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KWIC INDEX PACE COORDINATORS 


Ministry/Office 

Agriculture, Food and Rural Affairs 
Attorney General 

Cabinet Office 

Chief Election Officer’s Office 
Citizenship, Culture and Recreation 
Community and Social Services 
Consumer and Commercial Relations 
Correctional Services 

Economic Development and Trade 
Education 

Elections Ontario — Elections Finances Office 
Energy, Science and Technology 
Environment 

Environmental Commissioner’s Office 
Finance 

Francophone Affairs 

Health and Long-Term Care 


Information and Privacy Commissioner’s Office 


Integrity Commissioner’s Office 
Intergovernmental Affairs 

Labour 

Legislative Offices 

Lieutenant Governor’s Office 
Lobbyists Registration Office 
Management Board 

Municipal Affairs and Housing 
Native Affairs 

Natural Resources 

Northern Development and Mines 
Ombudsman’s Office 

Provincial Auditor’s Office 
Solicitor General 

Tourism 

Training, Colleges and Universities 


Transportation 


Name Phone Number 

Aima: Beard: cays. ca<s-:- (519) 826-3822 

Dave Golgsmnitiee 2i-.cs0.-+.<cce~s (705) 329-6820 

Monika Janula 24.02.3...0..2,.nceees. 325-7650 

Mary Cacciacarto 2iiissin.s.s tit eaeenenc2 326-1977 

Penny Fierou.....,..2..0 ne 314-7711 

Kim Davison :ie:s 0s ae ee 327-0582 

Paul MacDowmald? 2... 3.2 cerees 326-8764 

Dave Goidsnith (705) 329-6820 

Dynda Bond: es.) =. cee ates 325-6759 

Julia Cottam 1 0.. ciesn.s ces 326-5750 

Mary @aeciacarr0™ oe cic 326-1977 

Disa De Oliveira”... ee 327-3866 

Kristemys ROUEdIe( ca. es, 314-4071 

Robett:Blaquiere-< "tae ee 325-3373 

Charlaine Schwa8s.iici....c6. 50.0063. (905) 433-5851 

Duce Based’. aerces-c cate csc 325-4958 

Josie Borsellino;en 2 eee eae 327-0812 

Sandra Bowen -<e.ragnc cl wn te 326-3943 

Leynit Morrison ic-c...cageccoe ceca 314-8983 

Lynda Bonds. 245.4420 325-6759 
Marylou Walho. acca 326-7260 | 

David Bovart=.. oe eee 325-7499 

Susannah Daugharty ....2..200 nia 325-7790 

PU SET TVROETUS OD oe cs ap 055.0 caugtcaen-oncteny 314-8983 

Barbara Cavarzan2s.0..ieRS 327-2847 

Jennies MeDOnald 6... i.:.<s0.c8 eatauaten 585-7105 

71/2 aL Ue ee mR 326-4753 

Sara Quade:.... inate. (705) 755-1416 

INIC OIG CIEL VAIS $o.ce. ds naasten c8 (705) 670-7055 

Boome Gees CRs cane cn nas vancpacensieeo tne 586-3338 

SORT Nanaeta te. Ain, Bede wesc ied. 2 327-2317 

Dave Goldsmith ................... (705) 329-6820 

Opal Edward§-SriQi a ies cecehesvcvecnnee 314-7002 

Julia: Cottana para asneh nl: 326-5750 
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BOWit Hidex and Other PuDiCatons 006. c eM chsvlsal cascseeedsesssbessotesectanes ne iv 
Access to,Ontario Government Publications oo. 0. icoo ioc. ccsienseosseccsecscessececascoecessecuyn Vv 
AQUCCIICS PATRI ATCA Map eee fea cco resslet ase onhevctan cob Usislads tesencccas dh ausascdvietesnecshatnaeuenes vi 
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The key word index section at the front of the book is easily identified by the 
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NOTE: When offices provide specific services, these services are listed, 
within horizontal lines, at the end of the office description. 
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NOTE TO ONTARIO GOVERNMENT EMPLOYEES: REMEMBER TO RECYCLE 
YOUR OLD KWIC INDEX, SEE FOLLOWING INSTRUCTIONS. 


Ontario Government Employees Within Metro Toronto: 
¢ Remove page markers and drop in white newspaper saver bin located in common 
areas. 


Ontario Government Employees Outside Metro Toronto: 
¢ Call your building manager to ask if the recycler accepts KWIC directories, and if 
- $0, how to proceed. 


¢ If the recycler does not accept KWICs, or your building does not have a recycling 
program, here’s how to recycle your old KWIC Index: 


e Remove page markers, 

* pack in same cartons in which new books were received, 
¢ mark boxes, “for recycling” and 

¢ send in bulk to your own ministry mailroom. 


THIS DIRECTORY INCLUDES KNOWN CHANGES UP TO SEPTEMBER 390, 1999 


iv 
KWIC INDEX and OTHER PUBLICATIONS 


The KWIC (Key Word in Context) INDEX TO SERVICES is prepared by the 
Databases and Directories Unit, Public Access Services Branch of Management 
Board Secretariat. This book is designed to provide a “key word” reference 

to descriptions of the Ontario government programs; and to divisions, branches 
and agencies providing the services. 


YEAR 2000 


If you want to be informed of the availability of the next KWIC INDEX, 
please clip and mail this form to: 


Management Board Secretariat 
Public Access Services Branch 
Databases & Directories Unit 
7th Floor, Ferguson Block 

77 Wellesley Street 

Toronto, ON M7A 1N3 


I would like to be notified when the next edition of the KWIC INDEX TO 
SERVICES will be available. 


Name: 


Address: 


Postal Code: 


The GOVERNMENT OF ONTARIO TELEPHONE DIRECTORY, a companion 
reference to the KWIC INDEX, is organized by ministry, division, branch and agency. 

It contains some 35,000 names and telephone numbers of key government employees, 
including an alphabetical cross-referenced listing of names and telephone numbers. It also 
contains names, addresses and phone numbers of all the MPPs and their constituency 
offices. The preliminary pages provide general inquiry numbers of major government 
departments, Web addresses as well as Queen’s Park area maps. There is also an index 
of major government programs and services at the back of the directory. 


ACCESS TO ONTARIO GOVERNMENT PUBLICATIONS 


INTERNET ORDERS 


The Ontario government virtual bookstore is known as POOL (Publications Ontario - 
On-Line). POOL is open for business 24 hours a day, 7 days a week at 
www.publications.gov.on.ca 


PHONE ORDERS 
Toronto (416) 326-5300 
Ottawa (613) 238-3630 


MAIL ORDERS 


Toll free in Ontario 1-800-668-9938 
Toll free outside Ottawa 
(in area code 613 only) 1-800-268-8758 


For mail orders, prepayment is required. Please make cheques or money orders payable 
to “Minister of Finance” and send order to either address below: 


Publications Ontario 
880 Bay St. 

Sth Flr. 

Toronto, ON M7A IN8 


TTY ORDERS 
Toronto (416) 325-3408 
Ottawa (613) 566-2235 


Access Ontario 

161 Elgin St., Level 2 
(Ontario Court House) 
Ottawa, ON K2P 2K1 


Toll free in Ontario 
1-800-268-7095 


TTY assistance is available through the Bell Canada Relay Service (BCRS) 
TTY/TELETYPEWRITER 1-800-267-6511 TELEPHONE 1-800-855-0511 


PERSONAL SHOPPING 
Toronto 

Publications Ontario Bookstore 
880 Bay St. 

(2 blocks north of College St.) 
(416) 326-5324 

M-F_ 8:30 am to 5:00 pm 


_ Ottawa 


Access Ontario 

161 Elgin St., Level 2 
(Ontario Court House) 
(613) 238-3630 

M-F 8:00 am to 5:00 pm 


Customers can also access Publications Ontario On-Line (POOL) Service in the 
bookstore kiosk. The internet address is www.publications.gov.on.ca 


QUEEN’S PARK AREA MAP 


Queen’s Park @ 


Yonge Street 
Church Street 


woke 

cl 

®} 

5° 

Q - 

2} ® 

O = 

x 7p) 
> 

)< 5 

1 

ae 

1 oO 

A @ - 

= 

AO fe 


Grosvenor Street 


[fu] — 


Elizabeth Street 


Murray 


Elm Street 


University Avenue (Southbound) 5 
University Avenue (Northbound) 


St. Patrick Street 


Queen’s Park and Vicinity KEY 


LEGEND 


A1 - 625 Church St. 

A2 - 2 Bloor St. W. 

A3 - 151 Bloor St. W. 

A4 - 101 Bloor St. W. 

A5 - 77 Bloor St. W. 

A7 - 175 Bloor St. E. 

Bi - 100 Queen’s Park 
(Royal Ontario Museum) 

B2 - 100 Queen’s Park 
(Planetarium) 

B3 - 125 Queen’s Park 
(Q.P. Entrance) 
(Ombudsman Office) 
157 Bloor St. W. 
(Bloor St. Entrance) 

C1 - 1075 Bay St. 

(The Citadel) 
C2 - 56 Wellesley St. W. 
D1 - Legislative Building 


QUEEN’S PARK AREA MAP 


College Street 


~ Elizabeth Street 


E1 - 99 Wellesley St. W. 


(Whitney Block) 
E2 - 80 Grosvenor St. 

(Hepburn Block) 
ES - 880 Bay St. 

50 Grosvenor St. 
E4 - 900 Bay St. 

(Mowat Block) 
E5 - 900 Bay St. 

(Hearst Block) 


E6 - 77 Wellesley St. W. 


(Ferguson Block) 
E7 - 900 Bay St. 

(Macdonald Block) 
G1 - 7 Queen’s Park Cr. 


(Frost Building South) 


G2 - 95 Grosvenor St. 


(Frost Building North) 


G3 - 2 Surrey Place 
G4 - 77 Grenville St. 


(Archives of Ontario) 


Yonge Street 
Church Street 


Subway Wheelchair Access == Tunnel (Entrance from first basement) 


sss Subway tunnels 


G5- 18 Grenville St. 
(Q.P. Credit Union) 
H1 - 25 Grosvenor St. 
(George Drew Bldg.) 
H2 - 26 Grenville St. 
(Coroner’s Office) 
K1 - 444 Yonge St. 
(Provincial and 
Small Claims Courts) 
K2 - 777 Bay St. 
(College Park) 
K3 - 790 Bay St. 
K4 - 720 Bay St. 
(Attorney General) 
K5 - 700 Bay St. 
(Lucliff Place) 


K6 - Atrium on Bay, includes: 


20 Dundas St. W. 
40 Dundas St. W. 
595 Bay St. 


K7 - 180 Dundas St. W. 

K8 - 2 Carlton St. 

L1 - 700 University Ave. 
(Ont. Hydro) 

L6 - 439 University Ave. 

L7 - 400 University Ave. 

L8 - 393 University Ave. 

L9 - 361 University Ave. 
(Court House) 

M1- 130 Queen St. W. 
(Osgoode Hall) 

MS3- 60 Queen St. W. 
(Old City Hall) 

M4- Eaton Centre: includes: 
1 Dundas St. W. 
(North Tower) 

250 Yonge St. 
(East Tower) 

20 Queen St. W. 
(South Tower) 
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THE ONTARIO PARLIAMENT 
PARLIAMENT 
(encompasses three areas 
of responsibility) 
LEGISLATIVE JUDICIARY EXECUTIVE 
— enacts, amends — adjudicates civil — formulates 
and repeals” and criminal government policy 
legislation disputes through — administers 
— authorizes the all levels of courts government programs 
collection in the province 
and expenditure 
of funds 


— debates the policies 
ut forth by the 
Gevanament LIEUTENANT GOVERNOR STANDING 
COMMITTEES 


LEGISLATIVE ASSEMBLEY SELECT 
(Members of the COMMITTEES 
Provincial Parliament) 


COMMITTEE 


OF THE 
BOARD OF a WHOLE HOUSE 
INTERNAL ECONOMY 3 


i 
i} 
| 
THE SPEAKER 
(Chair, Board of : 
Internal Economy) 
(Ex officio member 4 
of the Management 
Advisory Committee) 
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adoption 


appeals, placement of children, refusal to disclose adoption information. ...... (CSS) 
disclosure, birthrelatives «sco Dei ve a ead s va aon aga cd eerie (CSS) 
management/coordination, direceservices a1 52. aes iat ep rae ee (CSS) 
monitors and regulates private and international adoption .................. (CSS) 
placement and care of children in foster and adoption homes ............... (CSS) 
PESISUPALLON $2.3. viele ore Soci wma oie wa ehel wim We get mem ce cate ea (CCR) 
retention of adoption and Crown Ward TeCOLdS: 4 fui ae Seale ee ea 
Adoptions Disclosure Register Vii... 6 esos Pe ct se ee eee eae (CSS) 
Adult Basic Literacy/Numeracy Program’. 2. fous 25 oe. owe we ee ee sie a (TCU) 
adult education 
apprenticeship, basic skills progranis, literacy <0 222 eee ee ee (TCU) 
malltseconuary SChOO! Propram:. 55 Ps pc Se tua atn tole hese tans aide oe eae ee (EDU) 
adults 
applications to appoint guardian: 3) 5 55. tps i tee ee ns eek are (MAG) 
investigates allegations of serious harm to incapable adults................ (MAG) 
Ontario High School Equivalency Certificate::..< sic ces soe (EDU) 
registry Ol ovardianse. sss! sgh. wet ie Poca aes nas eae a ee 
vulnerable adults, funding, community-based advocacy services............. (CZR) 
advertising 
classification for exhibition or distribution in Ontario ................20085 (CCR) 
Foodland Ontario program, Ontario grown fruits and vegetables............. (AGF) 
soverninent policy ‘Standards: 232.; sSc sets Lone he ~ Sicce noel are meee tee (MBC) 
image and investment marketing strategies to promote Ontario.............. (EDT) 
marketing plans,research; Market Ontario. 5. 5 ae ss ve ees ee (EDT) 
permits for signs, transportation corridor program .................. Rit ot (MTO) 
supervises campaign expense limits and time period for advertising oe a pon ae (CEF) 
mactvisory Council on special Education cee or tune eee he ne yam eee (EDU) 
affidavit 
applications of Commissioners for Taking Affidavits and Notaries Public .... (MAG) 
verity the-authenticity: of affidavits “7. ihoee'.. etic oak es ee eo ee (MBC) 
aggregate 
appeals, Aggregate Resources Ae Sia ed ae as cde a (MNR) 
disputes. over aggregate resources, public hearings... .. 2.4.2. 2-2...) 4s (MAH) 
mapping and geochemical investigation, Aggregate Inventory Program ...... (NDM) 
quality standards, analysis services, transportation construction materials... .. (MTO) 
resources partnership programs, standards and management mechanisms..... (MNR) 
worker health and safety program, aggregate plants, pits, quarries ........... (LAB) 
Agoregate mapping PrOgrann ict es tae par agaies nasa eet ee ene ee es (NDM) 
Peri-Pood@ Exporter Newsletter (4. ss ch ton aes eee th a ee ee = ce (AGP) 
Agricultural Tile: Dramage Installation Act. os on rahi a, ee ee (AGF) 
agriculture : 
administers various provincial assistance programs ....................05. (AGP) 
advice; publications, course information «..4 .40 5k Gee ee ee (AGF) 
agri-food research, education and laboratory program, University of Guelph . . . (AGF) 
appeals, Ontario Farm Products Marketing Act, Milk Act .................. (AGP) 
applications relating to conduct of members of commodity boards ........... (AGP) 
emergency response for food quality and safety issues..................04. (AGF) 
engineering and technology, environmental management, planning liaison... .. (AGF) 
gathers:and publishes agricultural statistics). ;2%.. ec caues «ew sare eae eee (AGF) 
Ice Storm Economic Recovery Assistance Program ...............0002 000) (AGF) 
msurances‘consulting SErvices*: .s4..,dc0 F< Reeds Oe bee CO I eek (AGF) 
PICONCE RE VIEW: Boar 2 ie seer 5 kav ip ato We eee eT (AGF) 
research, agriculture, veterinary medicine and consumer studies........... «. (AGR) 
researeli field stationse: 2. os a Sb se are ne ree (AGP) 
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support for business initiatives, marketing, planning, project management..... (AGF) 
TV program about the agriculture and food industry, rural communities... .... (AGF) 
See also food 

AIDS 
funding, community-based groups, Ontario HIV Treatment Network ........ (MOH) 
health promotion and disease prevention: programs )4..s)okanes 63 sees (MOH) 
supervises anonymous HIV testing program..............05ccceceeeeeee (MOH) 

air 
improvement, protection programs, smog, acid rain, greenhouse gas ........ (MOE) © 
PION Cleaner a PIORtaiNS! ok ck Ne itd Gite DS Seed tee lea (MOE) 
Bia Ey EG CCrIOm DLOREAMNS A. Ho ere fy Tey sk a ke OEE ee bte tes (MOE) 
quality, standards, analytical services and monitoring .................... (MOE) 

Be SOMGE eam ted tee Gt ee ee AE he a ee eee (TCU) 

airports 

| Plea au MAINTAIN INE PACES © oo s-s-.. 6c SS x geleacu a xhandinkis o BASES ed (MTO) 

alcohol 

_ control, production, importation, distribution and sale of alcoholic 

| ee er eee PRP ae NS ire ck Fae want ratio hth leeks Hee (CCR) 
licences the sale and service of liquor, Special Occasion Permit events........ (CCR) 

_ See also liquor 

ambulance 

me-OOTdindune air-ambylance transfers 20: 5005 Se OS (MOH) 

licensing private, municipal, volunteer and hospital-based services.......... (MOH) 

emer Vien, MASc. aNd Paramedic 4290. a von Ry do's 6 ROCA (MOH) 

ESTEE Sa St iy Coots Use tg eR Oran te REVE OST Or Og Gy ce a a ne (MOH) 

meachagement linguistique (AL) Policy Fund): 0.50... 60... 6. eee ects coe vet (EDU) 

Amethyst School Residential, Educational and Teacher Education Programs...... (EDU) 

amusement devices 
pe claiieat ranilards achisatet yi oi ydtihic cui cad Oey hes Wend alg dew fax (CCR) 

Merilais orsmesearch Act Licensing 4% fi 231) 0) ps 5. wees LI (AGF) 

anti-racism 

__ address anti-discrimination, multiculturalism issues, Correctional Services .... (MCS) 

Bpuary Program... geo 0. vn ds Pineal atta, bAcestnl ) Ai aaiisak oer (AGF) 

Ber culture Extension Bee. Program (io. 4. lai xh Sie) ane hoc ccbalo do yedes (AGF) 

epiculture Inspection Program/Bee Inspection ........0.. 0.0000 eesv ees cbes's (AGF) 

appeal 
access to personal records from a psychiatric facility.................000. (MOH) 
Agriculture, Food and Rural Affairs Licence Review Board ................ (AGF) 
capacity to make personal care and financial decisions ................... (MOH) 
pomimlerciaResistration Appeal Tribunal. 55 90h. oo e0 odo SE, os ce (CCR) 
commercial vehicle impoundment based on a critical defect ............... (MTO) 
complaints against realty assessment, municipal taxation................. . (MAG) 
conduecror members of commodity-boards ' susan bea ree ic Heel sawn (AGF) 
Consolidated Hearings, Environmental Assessment, Municipal Board ....... (MOE) 
BROLIN OIL OMIS aR heen Semis Nite irae) vcentendes atk as Epes re aie) eae (FIN) 
crimimaland civil, highest appellate court 4 occ 2 a eo ena (MAG) 
PLOp aicunance Appea Board i Ses es foi wens ok TG Ba DRA (AGF) 
decision of the Superintendent of Financial Services ..............000c0 cue. (FIN) 
designation of archaeological or historic sites........... 0.00 .c cece eeeeeees (CZR) 
disputes over employer access to workers’ files, WSIB .......5.......0005. (LAB) 
driving suspended or restricted under Highway Traffic Act................ (MTO) 
Pupibitity tor-farmiand seduced tax Tate, 63 sien, Utes Mine ie hoes (AGF) 
PeMNOven MCA TAR  eeAGy -./ oar od hun hae eek ey Mae (FIN) 
exceptional pupils, identification and placement ..................00. 0005 (EDU) 
Farm Registration and Farm Organizations Funding .................000.. (AGF) 

ETRE RSME Scie BAG NESS BOS OR ee ARES es SOULE TE NE CEN a SNE GTS Te 
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Biel Tae, bcs Oe eD eA OE a ee ea Sat NnOhe gilts MS: (FIN) 357 
Gacaline fax ion ee POE eee OE cuts TN Oo OAT antes apse ee (FIN) 357 
General Welfare Assistance, Vocational Rehabilitation, Family Benefits ...... (CSS) 238 
horse racing, rulings by Commission Judges, Stewards officiating atraces..... (CCR) © 2764 
ineligibility for placement in a Long-Term Care facihey SS A ew (MOH) 416. 
involuntary placement in a psychiatric facility... 6... see ee eee ee ener (MOH) 413 
issuance of environmental approvals, licences, permits ........++++++se055 (MOE) 339. 
labour relations matters, certification of trade unions ..........+++ esses es (LAB) 436. 
Land Transfer Tax. 6.00.05 rede be OV ee Or GET gage ae Ta ae (FIN) 357. 
licences for children’s residences, adoption placement, day nurseries ......... (CSS) 237) 
licences for private home daycare ......---- see eee te etter ete e eee (CSS). 2374 
Mining Act, Conservation Authorities Act, Aggregate Resources ACEPIS nei (MNR) 479 
Mining Tax fiers eee ek ene © SOR epee ee ee Oe aee tae Bwana (FIN) 357 
OHIP billing practices, payment of claims .... 6.6.50 reese eee teres (MOH) 416. 
Ontafio Drainage Tribunal... cc. sc ce sere tere ers cesta acer ee beree rs (AGF) 148. 
Ontario Farm Products Marketing Act, Milk Act 2... 0.0.00. cece eee eee es (AGF) 147 
Ontario Fire Code, Fire Protection and Prevention Act, 1090? tee eee ,. (SGC) © 5493 
Ontario Municipal Board. 2.06... eet ee ene ate Oo Cae aes Om (MAH) 473 
Race Tracks Tax 2. ear OR ee ees ee oar tk a) eee we ae 

refusal of archaeological licences ....... 06: eee e eee tee ere eee eres 

refusal of placement by private adoption licensees .....-- +--+ +++ seer ee eeee 


refusal to disclose adoption information ............-.+++e+055 rier 2 Srey ey 
release of children from emergency secure treatment facilities .............- 
residential placement of children. .......- 0. sees eee tt ere renee teeter ees 
restricted, suspended, cancelled, Commercial Vehicle Operator 
Registration. vise eed a ay CON ee eer heh Oe cre EAS 
Ratail Sales Taxco. ccc oy VR EEE IS Creve Ds On 
revoked licence to issue Safety Standard Certificates ...........-+0+ee ees 
self-governing regulated health professions, complaints against members .... 
self-governing regulated health professions, registration of,practitioners ..... 
statutory accident benefits (automobile insurance) for bodily injury woe Os 
TObACCO LAX eee Ge Pee Oe OPER Fn ee ap ee pat: ay satan ae 
vehicles that are impounded by Order of The Registrar of Motor Vehicles . 
Workplace Safety & Insurance Board matters, final level of appeals yes: 
See also hearings 
Appeal Tribunal oi. i reve es vie ee ao We wa ees tee wale kis Ce 
Apple Processor Licence: .... cov ise seeders del ene Sa On ens ie st oes 
Application Form for Provincial Funding. ........-++ ++ seeee rere reer ees 
Application of legal principles to determine if documents are acceptable for 
iors ok a Oh OEY COUT A DEA AGA Oe Daler ee Siete Ce ety ee eigen 
appointment 
approval, non-delegated civil service appointments .....--+++++seseeseees 
arbitrators and nominees to boards of arbitration .......... 050+ e sere eee 
Certificates of Appointment of an Estate Trustee ........-- +++ eee errr 
election officials... icc ic hoes Reka dN Resa MERWE RE UPD eke 6 3a hah parences 
First’ Nations Constables’. 04.5. Si0 i er ea ee ie es pe ee 
government, certificates... 5... cccceeen rede tater veneer eer n eres EE et 
private guardian, Public Guardian & Trustee ....... 06. esse eee eres 
public, Ministry of Health and Long Term Care........-- +++ seers eereees 
public, Ministry of the Solicitor General. ...... 6... esse eee errr 
apprenticeship 
hands-on training program for people who want to work in a skilled trade 
Interprovincial Standards (Red Seal) examinations ..........++++++5 ree Ave, 
long-term, on-the-job apprenticeship training programs ........-..++++++++> 
Ontario certification examinations ........ 0.6 eee ee eee eee eee teers 
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training leading to certification in skilled occupations ............ eo Neer chee (TCU) 
train > galeria See ee Reg de eae Ns en eet IE ae (TCU) 
Approval and Classification of Films and Videos ...............2.-0----22.. (CCR) 
arbitration : 
appointment of arbitrators and nominees to boards of arbitration............. (LAB) 
cases proceeding in areas of property appraisal, acquisition, sales, leasing . . (MTO) 
cataloguing arbitration awards for public availability...................0-. (LAB) 
NoUie ck PSTES SACS ola rly ec oe ian eee eee Stay oN ee Gn RR eat eae ae (LAB) 
monitoring the progress of arbitration proceedings.................-00000. (LAB) 
public claims against property expropriation ....................000.. .. (MTO) 
statutory accident benefits (automobile insurance) for bodily injury ........... (FIN) 
archaeological 
_ advisory services, funding to heritage PROUD S ite gh Gta ag ee ee bes (CZR) 
Ape ale Ae StonallOn.Ol SHES arte cg rele ae Palas Me ye ecg se (CZR) 
BOed pete iUsal Of NCCNCeS eee, en Se a ee aa ee (CZR) 
assistance identifying, conserving and managing resources ........:........ (CZR) 
AA ASCRO MES hey ae eras ee Ro ei he Pe ee op eee (CZR) 
pemot alana techinicabpublicalOns.o.:. 4.02 nse vance eee (CZR) 
_ historic buildings, public access and interpretive programs ................. (CZR) 
OC re ee ee Se ee Ne. LANES (CZR) 
manages, restores historic buildings and artifact collections ................ (CZR) 
technical assistance to education projects, research, conservation ............ (CZR) 
architectural conservation 
advice, heritage conservation and planning.................0e0eececeeee5 (CZR) 
appeals, designation of archaeological or historic sites...................-. (CZR) 
hearings, municipal designation of property .......... 0.00.0 ee ee eeee (CZR) 
register of designated heritage properties... base oe ne Le (CZR) 
technical assistance and advice, practices and techniques ......-.....¢0.05, (CZR) 
arenas 
HALON DOTS CONMUCH hasan aria cet Pate PE gnc a rind, Ue oak evans Reels Ye (CCR) 
arson 
esare iis CIENCES LAOLALY yin on ke 2 Sr a es ea he te (SGC) 
art 
PATENT OLONtAl Oceetne ee sched ae SN Se Se on age (CZR) 
sOVermiment Of Ontario art COMCCHON.. . ss oie sok (MBC) 
Group of Seven, Indian, Inuit and Metis art .......... NER nN ayers Peete pt (CZR) 
MicWHcne! Canadian Att. ColechOn son asda fos oe oe ees es (CZR) 
OUEAELOIAE LS COUNCIL ober tat or Sete ee Oe ee ok gees ane way wee a ee (CZR) 
reference library, print.and drawing centress.. 025) sd eee de een (CZR) 
ONE ANC CON erry ene hs ne oe eS cw ta hes? oe Se a (CZR) 
Fouts, lectlires, ecuc aon aOrOeramsicn.\ ee ioscbuek, Co a, es oe (CZR) 
travelling exhibitions and artists’ workshops ..............00.00eceeeeee. (CZR) 
Artificial Insemination of Livestock Act Propramicpaitig Abatte agi fe aoe ae: (AGF) 


iicial Insemination of Livestock Grants. <5.) 2 es PS (AGF) 
a 


consultative services, operating grants to arts service organizations .......... (CZR) 
grants to Ontario artists and arts organizations ..................00ceeeeee (CZR) 
RPCeeHOr RES OUI CIRC one Pen eete es 2s SAS sn gi ne ea on Lek ae arin (CZR) 


Bees ess OC ESSE ACENCO thos. Been sy, ck. a CR ie owe ein at Scns (AGF) 
issault 


funding, development of rape crisis/sexual assault centres.................. (MCS) 
funding, development of rape crisis/sexual assault centres.................. (SGC) 
Victim Crisis Assistance and Referral Services (VCARS) .................. (MCS) 
Victim Crisis Assistance and Referral Services (VCARS) .................. (SGC) 
Re ontlection-ave data cle ehh ta ta ec pee yt ee a (MCS) 


190 
199 
199 
190 
190 
200 
200 
190 
200 
190 


190 
199 
199 
190 
190 
242 
548 
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nN Sn Sarr Saar aEScEaEI pS SSE RS PASSES SSE ESET 


wife: collection of data. 260.070, ns Neo ARA ae Nancie al ats (SGC) 541 
See also wife assault 
See also victim ; 


assessment | 
appeals, eligibility for farmland reduced tax rate ........ 5... eee eee eee (AGF) 146 
appeals, Workplace Safety & Insurance Board decisions on assessments ...... (LAB) 437 
Capacity Assessment, financial assistance in paying for an assessment....... (MAG) 174 
Capacity Assessment, list of qualified assessors ............ 660s e ee eee eee (MAG) 174 
AEA CRE a se Re eo ge eee eos COE mean ena (MOH) 395 
foreien academic credentials’. 2h0 06s aa eee oe we sate wise eh te mle ons (TCU) 564 
penseienice, Mining claws si co eee vessel nea nie (NDM) 511 
health and safety assessments of chemicals ............-2---+--4-- AOS Mare (LAB) 426 
premium assessment, Workplace Safety and Insurance Baord............--. (LAB) 438 
Pealiy Epes iN he a TRO Ngee EC ROR nL oer ft re Ue a (MAG) 151 
reviewing Pension Benefits Guarantee Fund Assessments .............-++-+-- (FIN) 362 
speciality assessment, audits tax credits claimed on corporate tax returns ....... (FIN) 352 
Student assessment programy |. ty se). caters dee oes a enero coy nun meet eer iad (EDU) 321 
Worcmlace Needs i260. ali olen ein aes Me Gets ee ataaney aaa sse eee ern (TCU). 5am 


See also taxation | 
See also environmental assessment 
Assessment Of ECOMOMICS 5 ocd oie eipes io here rapmtn’tg soa ca laid wy et ya Chee meoaor alan at a 
ASSESSMENT: REVIEW <aci s < Sac Sos) Hialic o at eSenas diane hvala: nw GUE pi INGO Ne an aie banger eran 
IASSISHVEMDIOVICES PLOOTANT 6015. os. at aca nein pene en igs Wie Sl caedesv aegis A 
Atbletics Control Act: ie igo sid chase eR a a rp dtm he et 
audio-visual 
library dericulture 525, cele le) em siecace soare enpieceem ie Mul wine ata Salle en Uncle ie uaaaven 
Andio-Vistial ibrar ye co oi crsia's oicyrs cet BUC SEE Tear nahi Ute titty ies ame 
audit 
Corporations Tax, Retail Sales Tax, Employer Health Tax ................-- 
estate and trust; Superior Court of Justice:.0s 200. 2 ee eee See ee 
Office of the Provincial-Atuditor aie) iia eae re hae AA ae ree et er eat 
processes tax adjustments and performs audits on submitted information 
Retail Sales Pa 2 Ie IS UNA TNR as er al corte ac 
subsidy to audit fees for constituency associations, candidates .............. 
tax creaits claimed on Corporate tax TetMEns= fissile wimia ae aesoeeen ea 
Authorization of Innovative Materials, Systems, Building Design ............. 
automobiles 
See motor vehicles 
autopsies 
Coroners Orders: IQuestS a5 sent 9, - acca, aeniy eas OUR rs erp SE) ole. saan 
Forensic pathology. 5/5525 die oi Li wads cd iene ad ane dag A he dog nobel ante bn eg ne ea 
aviation 
specialized services, forest fire management, non-scheduled air transport 
award 
fiveiasoltiers, fire Saheb yo. fe wig oras fac meee em aT aD oO ig wee ea 
Ontario: Trillium Book Award Program’ 20a) ocr hint ae of oleae eno Sm = 
OPP COMMENGATIONS 12.5, 27s) des oaks wens eso ee AUG ees eee 
Premier's: Research Excellence Awards “eay5.0 oa co tanctonta waters eels bins a da 
Public Eibtary services ‘A wards fis. ioc ass seo nae an ia ine 
voluntarism, accomplishments of outstanding Ontarians ......... Se SB NAAN ERP ry « 
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bail 
Beatinigsanireledse proceudres hiuey avnk tree she Antu oo es Sdn, (MAG) 155 
bailiffs 
appeals; Bajlitis Acti. cl. 6. gain oe eee Dy Seta Ais mies ha trate feo (CER) 2/275 
central file of registered businesses and persons.................-00000-.. (CCR) 243 
Fes eecOrinale Daliti gna tiie ee aN ly a nea eke, et ox (CCR): = 243 
beef 
dealer license.to purchase-cattle or carcasses . 2)... 2. oo le (AGB) 22137 
I siaor Hon PEOCeSsini gy plANSie os cha ae ee aes otra tut the & (AGF) © 137 
DEC per Is PUsnE OP GeadstOCK eo. le inning tee Oe ee (AGF) 139 
veterinary inspection services for abattoirs and sales barns ................. (AGF) 139 
See also livestock 
_ See also meat 
bilingual information and referral service 
ie COME RORLATIO so au eer tee TUR UR AG iad ah gure gay t wu eee Me (MBC) 450 | 
Citizens’ Inquiry Bureau, telephone, over the counter, website access ....... (MBC) 451 
bilingualism 
_ See French 
t ills 
filing, translation and publication of Ontario regulations .................. (MAG) 181 
de ini Orn price DUDUC ANIONS (sake ys, eA fee en cs Se DENS (MBC) 452 
lepislative-drattin® services 00 <6 eae ne Sete NaN Sita oie Seta (MAG) 181 
ScosiotalSUUSCHOTOIS 1 Mike iyo ca PE a are on ens (MBC) 452 
SHO TESN UL) GUO 2 (ON) RRS ica aa a es oe NI (EEG) Ch7 
births 2 
| certificates, Searches, Certilied copies: registration 4c... sk (CCR) 248 
AVR Uhe Sete (teeter un mame Ie MR Clee ety ema il ait dae Pes eR (CCR) 248 
plind 
| Diabetes Complications Prevention Strategy, fund education programs ...... (MOH) 379 
EdUCAUCH PLOBEAINS ANC Services fs) | setre sly oy dean ete ee aides (EDO)? 317 
resource services to pre-school blind children’ .-./.....-0..,. 00.00.2000 04. (EDU) 347 
PP CCnise RIQH(S ACIS: ct a, DM ueM ey ohn ee ee er lee (MAG) 152 
ai OME MUCTALRSeLVACES Bes Nts ee on Me sor Dh int aren GAT MOL Aaa TSS (CCR) 276 
parc ob Inquiry (uman Rights Code): 2 e201 at ee (CZR) 198 
yoating 
BrlOULisE IN ONMAlOn pupiCAtlOnSs fo. sok Oe ae Seo ee (TOU) 556 
»odies 
| certificates for cremation and SIV POIEVCNIC toe ented neh el eek ma aa ana (SG@)5~ 545 
OMADO ROL COAL SAU AOI, aye kh ceive come atic ey Fo: Gn)” 4 Sy a Vie og (SGC) 545 
supplies schools of anatomy with donated or unclaimed bodies.............. (SGC) 545 
oilers 
Bere icalustandards and Sarety Lae a Oe ae ete a (CCR) 245 
ponds 
Be Otago SAVINES BONS, MEOTMAON | 5 sue ies ek Reo acesiatonkl, Po ex cluaghene eidaoe lect (FIN) 344 
»00ks 
| Publications Ontario, walk-in bookstore service, government titles.......... (MBC) 452 
| See also publications 
ookstore 
' Publications Ontario, BOWVEDIMENt HES et set ac % 2a a ee eee Ty Vas tenicat (MBC) 452 
oxers 
licences, professional boxers, kickboxers and officials..................... (CER) 2) 3242 
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Si cst a MC Wn Tres NAA ate Sele ictal SB ek no ae Ve EN 


bridges 


construction materials, testing and analysis ........-.--+-eeeeeeees pee (METO) 
designs bridges on highways ..... 6... 6... eee eter ee ener tense eters: (MTO) 
development, maintenance of standards and specifications .........-.-.+-- (MTO) 
manuals, reports, standard drawings and computer programs........--+...; (MTO) 
broadcast 
Ontario Legislative Television Satellite Network (ONT.PARL.)..........--- (LEG) 
TV program about the agriculture and food industry ....-..--+-+++++es+ee- (AGF) 
4 EAU Ti 08 2 VRE UN oe oer rem sett ar pero MU Te NOME See cia eo Aeteerciihs as Cie acc (CZR) 
See also television 
budget 
Ontario Budget planning and production ..........- +++ eee ester eres eens (FIN) 
See also taxation 
Building Code 
appeals, Building Code-Acty. 2) ..cyi: stats nies tiete/srhatee S06, 52 naan ale pect (CCR) 
authorizes materials, techniques, building design where no criteria are set .... (MAH) 
resolves disputes regarding the technical requirements ..........----+-++++- (MAH) 
Buildine Code Commission... 9.c 05 2). Sais ws icesue itnie oG eieaem ene Ene (MAH) 
Building Regulation: 2. i196. aa ee huis see cone ae ee aint 5) (MAH) 
buildings 
fire safety inspection standards, guidelines ........ +--+ +++ sees sere eee eees (SGC) 
DURE Ute ile cake eg ee SURI are Qe elma ep tas tatre ke ral el 5 oes GaN ies Naha Oot (CZR) 
institutional and government, fire safety, review construction plans .......... (SGC) 
Ontario Building Code ...... CA Ninn toca ae ge RTM ana IS, £5 piss Me (MAH) 
permit for advertising signs, transportation GOREIGOE sis. 02 Se cere creas (MTO) 
sitings of agriculture buildings (MDS1 & MDS2) .......---.+-++e+s55- , +s (AGE) 


See also homes 
buildings preservation 
See architectural conservation 


bursaries 
Ontario Student Assistance Program .... 1... 6 eee eee teens (TCU) 
postsecondary students for educational costs and basic living expenses ....... (TCU) 
See also financial assistance 

Bursary for Students with Disabilities ..:.......---+++++:- Reise MC COMI (TCU) 

Bursary for Students with Disabilities Attending Out-of-Country Postsecondary 
| TEES EAR Re ec emne r  e RRO Cede, Steaua Mee IE OAC OR Pe (TCU) 

business 
-advice on trade and investment agreements and trade law .......-..-.-+++--- (EDT) 
agriculture and rural business marketing, planning, project management ...... (AGF) 
agriculture and rural sector advisory services ...... +--+ sees eee eres (AGF) 
appeals, consumer and commercial relations Matters 2. Soe ely we Soe cee (CCR) 
business immigration program 1.2.0.6... eee eee eee tee eee tees (EDT) 
Business Investment Plans, Community Small Business Investment Funds ..... (FIN) 
compliance, registration/public protection statutes ...... 2+... eee eee (CCR) 
Farm Business Registration Program ..... 21... - ee eee eee eee terete (AGF) 
Federal Business Number applications ...........-0 0.00 e cece eee eee (CCR) 
food industry, information on programs and services .......--++++++++2255 (AGF) 
identify consumer problems and deliquent business ..........++++-+++++++> (CCR) 
incorporates business entities, licenses extra-provincial corporations ......... (CCR) 
investor assistance, international manufacturing and tradable services ........ (EDT) 
name registration, sole proprietorships, partnerships and corporations ........ (CCR) 
Ontario Business Connects, self-help computer workstations ...........-++- (CCR) 
provision of investment Services ...... 6. eee eee reer eee (EDT) 
Derbshies Heer | es ee a’ Cs See ne OR reel eyo Neen meee (CCR) 


registrations, Ontario Business Connect terminals, Access Ontario .......... (MBC) 
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ot akong al gok pvc igs) ac gE alle aD Ng (CCR) 
Date ees Maen SP ee ha eu tae ey LT metiagres ti i (FIN) 
rural economic development POET ANNES iets diame ttm Merci, aot ei Re Rabe hg (AGF) 
self-help business initiatives and products .............................. (EDT) 
vendor information for those starting a business........................... (FIN) 


See also industry 


_ Business Consulting GO res PENNE Lor ICR sae poate ARE OH ies Caer tihn nl) d dibiaiay kph ct (NDM) 
es Development Program fay 8) YAP oe at ba ah jn ord (NDM) 
ety ae vt a ae ie nC lly ha egy (MOE) 
Be CR eaGM netyina ie ero rT MNO No cate ake SOI e 5s ae _.. (MOB) 
_ business name 
ok SF spc is Sat EA ek ar ds at ee ae A eRe ne ae (CCR) 
registers proprietorships, partnerships and corporations .................... (CCR) 
pe Maine Revistas. 82) eee ok an (CCR) 
arte creeemrnmbinices ex omsient ss pa es (NDM) 
Business Self-Help Offices... .... Poy eG SPRL SoS SUVA Bre AOU AL Mea an Dies A a Ro (NDM) 
butter . 
See dairy 
Beet yet ouppor Propram (20 esa ee eae (TCU) 
eo pete stippore rogram! een Cy a (TCU) 
od ea AOuaiy Proof cl OP ae un ae oe (TCU) 
CAATs 
Colleges of Applied Arts and PCH UOTE Sie Mise Sag Oss ial EO ant (TCU) 
caisses populaires 
deposit insurance to a limit of $60,000 ........0....0. 000-000-000: (FIN) 
licensing of financial institutions and intermediaries ....................... (FIN) 
monitoring, on-site inspection, regulation, Statutory-approvals: yo OR Big (FIN) 
See also credit unions 
‘campgrounds 
Loutsseanterenation, publications, cow (ie 070) las Xie o 2 bac he (TOU) 
Canada Day 
eae eeetonis, CMmer Parke icone Mah gees is (Meal o eed a tee arts (a (CZR) 
anada Millennium Scholarships....................... Grannis, HN ody hd (TCU) 
eee oMmictit Weoaterl os ene ae ee i) eS) reg eA on (TCU) 
Canada Student Loans for Part-Time Studies............................... (TCU) 
Canada Study Grant for High Need Part-Time Students ...................... (TCU) 
Canada Study Grant for Students with Popendents 0.) cules ie bE (TCU) 
anada Study Grant for Women in Doctoral Studies......................... (TCU) 
pnada/Ontario Infrastructure Works. 292 2502560 oy ee (NDM) 
-anada/Ontario Infrastructure Works Program ............................ (MAH) 
Badia “en vood Tade Show-Brockure © 9.020 oes (AGF) 
rancer 
epidemiologic expertise, support and monitor early detection programs ...... -(MOH) 


treatment guidelines, provincial standards ............................. (MOH) 


242 
356 
143 
302 
356 


aA 
509 
332 
332 


241 
241 
241 
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561 
561 
561 


561 


357 
361 
361 


556 


188 
562 
562 
562 
562 
562 
562 
520 
465 
140 


386 
408 
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protecting the public interest in charitable property ......----+++eeee reer (MAG) 


cartography : 
geographic information... ysis ne ees ae a eee ee (MNR) 497 
Provincial Digital Topographic Database .....---- +++ ++ sere rect tren (MNR) 497 
See also maps 
casino 
commercial operations, Casino Windsor, Casino Rama, Casino Niagara...... (MBC) 458 © 
licences charitable and casino gaming, lottery schemes, bingos, raffles........ (CER) «.:274 @ 
management of provincial gaming operations, Gaming Secretariat .......s%- (MBC) 443 — 
operate and manage pilot charity casino initiative .....--++-++eeerr etree (MBC) 458 | 
caucus | 
Government Caucus Office, Progressive Conservative Party .......----:> - ph ( ERGY tL 
Laberak Party 2G.0 fee's soem vee ee eee ee (LEG): 11939) 
New Democratic Party ..f. 0.2 fses2 625 er dee ah Sees DS Aae eranacess «teen (LEG) 119 
CCACs 
Community Care Access Centres ..... 4 gs PET dca hs (Sah baie Reine gametes ae (MOH) 409 
GS Seiices (Reports) iis eee nein ieee yap eee (NDM) 512 
cemeteries . 
appeals, Cemeteries Act). 2. we a.de rings: Soe ee ge ee a (CCR) esti 
central file. licensing information’... .\.c. . te <1 + eric ee ae (CCR) 243 
handles consumer complaints and inquiries about: burial sites J... 2.1. safe Sao on (CCR) 242. 
monitors trust accounts holding prepayment and maintenance funds.......--- (CCR) 242) 
regulates cemeteries, crematoria, mausolea/columbaria and burial grounds .... (CCR) 242 
Cemeteries Regulation: ii. yo 0 fas ood a2 trie 2 ey rae ey (COCR) =,.284 | 
Cemeteries Regulation ....... nN ce ee Mey BO hte hog Ses REIN E SS. (CCR) 243 
Centre Jules-Leger Residential, Educational and Teacher Education Programs .... (EDU)... 319 
certificates 
appeals revoked licence to issue Safety Standard Certificates .......-.---+-- (MTO) 602! 
births, deaths, marriages, still-births, adoptions and changes of name ......--- (CCR) 248) 
Certificates of Incapacity, applications for the appointment of a guardian..... (MAG) 176 
Certificates of Registration for persons authorized to solemnize marriages ..... (CCR) 24% 
cremation and shipment of bodies 22 3-...54 og eee one g ee vax (SGC). 549 
Great Seal of Ontario 02.2.6 .c)Goedinnnt sinpacers ne alti eke eae ee eee (MBC) 456 
Guaranteed Investment Certificates, Province of Ontario Savings Office .....-- (FIN) 365 
issuance, Certificates of Appointment of an Estate Tistéeia Basacasmeee --.. (MAG) © 155 
Ontario High School Equivalency Certificate, adults. <<... ccm sbeins ne See (EDU) 316 
Privy Seal of the Lieutenant-Governor, government appointments. .......--- (MBC) 456 
secondary school diplomas, Independent Learning Centre .....------++++++-> (EDU) 316 
Certificates, Certified copies of vital event registrations .. .<--gesee ede t eee (CCR) 249 
254, 259, 261, 262, 264, 265, 271, 272, 273 
certification 
apprenticeship, Interprovincial Standards (Red Seal) examinations......---+-- (TCU) 56% 
apprenticeship leading to certification in skilled occupations.......--+-++++: (TCU) 566 
apprenticeship, Ontario certification examinations .......---++-+eee seer etree (TCU). 56 
FITC RELVICS kw oon hes ae Bi ne eRe hy ae Oa Teen er eee (SG)... 344 
Ontario Municipal Board documents ......--+++++seerrrrreesstsste ss (MAH) 47: 
traderINGOD ok is ce heey bn enn, WO Ge en beg me alt)» Ses ae ne lamas rater oe (LAB) 43 
See also accreditation 
Change of name, amendments and corrections to registrations ....-.-.--++++++: (CCR) 24! 
chaplaincy 
spiritual and religious care, community programs, agencieS.....-+---++++++> (CSS).328 
charitable 
licences and regulates gaming, lottery schemes, bingos, raffles ........------ (COR). 2m 
organization funding, Ontario Trillium Foundation ........----+e+eeeeeee: (CZR) 26 
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Tes Meese ePID SUED ERT LTS Gt TTT eae 
charters 
See corporations 
~CHCs 
A OMmenuniy Teale) Geninesi ns wi rivalinuihe ee ee eb ataba Spi tape. 408 (MOH) 378 
chemical 
healthrandisatety assessments tier. giao ip ieee er yi to Salon ong (LAB) 426 
Hiappins and eeochemicalinvestigation.§. ceaea eb hl ceed em. (NDM) 516 
mineralogical and elemental analysis services .............000000-00---. (NDM) 508 
workplace, notifiability of new chemical and biological agents.............. (LAB) 426 
Chief Whip 
Os ioc TN RARE SY ONL eis MU WUC Wit Coo Re eee eg ae ae Ee ED (LEG): 119 
Puree OchaUC Paley ceri hud ae aN enki Sima diye tains (LEG)sa0119 
Pieeronsive | ONSeivaQve Party, ou) oooh a gees my Aan Gc Cleese eral bce (LEG): 119 
IGE Soe Od EPs Sl ENE: ISN i AOL a gelatin gS (CSS). 216 
Bee and umily Intervention! oi iiss die vetiiin nbd ti atin nk aunties Gey (CSS)50%214 
kee Me NL ail Talore eas SONI g a IN Ree Are aie RS (CSS) 52213 
child care | 
administers Workplace Child Care Tax Incentive.......................... (FIN) 353 
fund, monitor and license centre-based, home PVORTANIS CHEN Due he ea) ee (CSS e243 
Bn es PeC Tal NeCCS TESOUFGING Ui). ler au cy ae pug OE Sey ede (CSS) . 213 
program information, Child Care Supplement for Working Families... ... Sahn (FIN) 344 
SUSE SECON EU UT SASOT 8 Yee Ua CIR aT Bla eR Oa oe Le (CSS): 213 
wage subsidies to improve provider compensation levels................... (CSS) 29 213 
ESTEE tC od Vee UNITE Sone A ea earela ela teh AN Ee RCRD STEN NS CTEU)'4562 
(TENANT / Satie Sic APM el Ral OR a WAALS en NS oar Ee ne anon Ce nT (CSS) 214 
children 
advocacy, protect rights of children receiving minsitry services ............. (CSS) 220 
appeals, Child and Family Services Review Board..................2..-.. (CSS)237 
Child Abuse Register, records of verified abuse cases ..................... (CSS)ioe 218 
Children’s Lawyer (formerly the Official Guardian) .................. al GVEA GY E73 
confidentiality of and access to‘records); 60) Pose os a ee as, (CSS) 214 
Pistamce coucahon<eclementary propramt’..))025 04 oo ee ee (EDU) "316 
BAM SEE ye CANT OTINATEOU oe Vonks niet Aun eich es Said fay Bite bey BW baat (CSoN ore 
funding, Healthy Babies, Healthy Children Program ..................... (MOH) 386 
funding, Preschool Speech and Language Program ................-..... (MOH) 386 
home support, counselling and supervision...............0-...000000 eel. (CSS) 214 
IePAV SCL VICES OU MIMOTS hee ce Teer ane iis wae Os ten ee (MAG) 173 
icensing Of residentialcare facilities: Vrs Gerke y ee (CSS) 224 
placement and care in foster and BO PON DOMES Ae ar eisai )2 wks hae (CSS) 214 
programs and services, blind, deaf, deaf/blind, severe learning disabilities ... . . (EDU) 317 
Feeuintesdoption 2... 8 LU SS, Waa hele cha Uae ts sp aac. ee aS (CSS): 218 
resource services, pre-school deaf and deaf/blind children.................. (EDU) 317 
eeyview. case mocords, Child Welfare 2. oyun 4 ae Oe kee (CSS) 25/218 
Ber VICES AOR UALIVE-DEDINE -wnGin tu NENn S>SLaAG. Haan Sorry tect he phil ayn AU ~ gal (CSS) ve 214 
treatment, intervention and primary abuse prevention services .............. (CSS) 214 
Treatment Services, severely disturbed children...............0000-00eee. (CSS) 214 
meuace services; Children’s Aid Societies o..)3) yi ke ek ose (CSS)en 24 
RNS CIN TeY, SERVICES wo) semen De a ir UE Eo ing be oer AE ot are hg tn (CSS) 214 
Ret? aaNet hes hg ue Cicc b eea  per teva Tt ey (MAG) 173 
me ar eA earning Materiales. che in ekg onc ier dette itll (EDU) 318 
citizenship 
| consulting advice, support to community-based organizations............... (CZR) --' 196 
honours and awards, voluntarism, outstanding Ontarians. oo. B68. eb (CZR) 188 
mermicrouon ann settlement... ; nu cs ahr. Hiken we oo (CZR) 186 
muemueario ttuman Rights Commission « .:.. <u <i~ cee ohilla doe od eee (CZR) e201 
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Claim Maps’... 26200. caine ies Oia elite oem cater ee aN ae ne (NDM) 
Cain, Paget) oo sina ihe 3k pe accep eo Le Oe ee (NDM) 
claims 
appeals; OHIP subscriber Claims... «o.<sc «fe hese eine ian ae aaa (MOH) 
compensation, auto accident injuries when no INSUTANCE CRISIS =... Suvseate ke os ee (FIN) 
damage or injury to vegetation or livestock caused by a contaminant ........- (AGF) 
defaults on payment, licensed dealer, livestock: GaSe ee (AGF) 
defaults on payment, storage, licensed grain dealers, elevator operators ....... (AGF) 
rug ren Sbit i. aja nsseven, piesa Pa atic leee ae ee RNA SR Tera A ea (MOH) 
investigates fraudulent grant and tax credit Claims...J.. tie ee nies * eee stad (FIN) 
medical, hospital, visiting other provinces, COUNTIES: 2 5s: inca a enor eens (MOH) 
tiedicals injured Workers 2.2). occa ane Ra tee arg inal earns n eke eta (MOH) 
medical, payment to Ontario health care PEOVIGETS 2.20 ees ui eee See eee (MOH) 
BeOS iy cnc eo acap sh eek cies syns on elesenn hs aan melee core Pe LC sala sey oe ee (NDM) 
negotiates and settles Aboriginal land, claims eis ic cicincicasle_ cece Pees ee eee (NAT) 
Northern Health Travel Grant program ......-..-- 2s sree rere etree (MOH) 
pocess drug claims, pharmacies........-- Ua Ue nares eee ae Mean cee in eegipaaeae (MOH) 
represents injured workers, Workplace Safety & Insurance Board.........--- (LAB) 
settlement for construction vibration, drainage/flooding, dust, blasting<2..22'2.4 (MTO) 
Gigi fais Court cs, secs, he-esacehsines deuyes=ine se Sip ieee tan ene hers eee (MAG) 
workers’ compensation claim administration ....-..-- +++ sess reec steers (LAB) 
Tet INU OD J. ca ode eas Sebago oh yeah oop olipees ibn angry o nts eee (NDM) 
Cop Edtcation Tax Credit. .)a..cy tae fae 2 Sia Saat ai (FIN) 
collection agencies 
appeals, Collection Agencies Act s..:. - 15 0+ fvasieu cnn sp pes ane (CCR) 
regulation, registration files..... 2.0.25... 6 secre seers trees ppei ee: (CCR) 
collective bargaining 
PS ATIGATIOE! SCCUOL oo cecov ace cast gacleh os 40h «Selebm Dede tele Sah Spek sree cos a Mena eante Pace lca (LAB) 
CUEICLCO RAT DIMr AION. .S. -cunngye. « arenes dauptledec 2 dec ah cee AY ented ea eas cee (LAB) 
Ohfficawot Mediation 2.25.) steer gos 8 abc ety oaye werk bead Gl oat see semen net=s ie pnt (LAB) 
research and analytical support to government, labour and management....... (LAB) 
colleges 
appoint the members of individual college boards’... 6. .0..- seer ee beeen es (TCU) 
monitoring patient relations programs, health professions ........----++-+: (MOH) 
operating and capital grants, Colleges of Applied Arts and Technologies ...... (TCU) 
collisions 
See accidents 
columbaria 
fepilintes operations;.0.5.°. .229-Cla ian eee eee nem Eat (CCR) 
Commissioner of Oaths in the Province of Ontario under the Mining Act........ (NDM) 
Pi ERT ES oc Te ko eam tetera ce ma OO ence Do eagles foe ae daa (NDM) 
commodities 
pprichibtpral Statisthes: sh ok <siai-48e: Spelt tai chan ee Orton eee eae (AGF) 
farm products, licensing of processors of regulated commodities .....-...+-- (AGF) 
Farm Relief, falling prices and extremely adverse weather conditions......... (AGF) 
inspection of grain elevators and dealers, corn, soybeans and canola.......... (AGF) 
supervising marketing boards, farm products: ..... Ataris ee (AGF) 
Commodity Loan Guarantee Program...) grees ee ete nee Se eee nee (AGF) 
Commonwealth Parliamentary Association at 
Clerk of the Legislative Assembly. 2.2.6 50 cee ticle tials mete eae ees (LEG) 
community 
aboriginal, program assistance ........... 2s eres ener e teeter sere cress (CZR) 
citizenship, culture, sport and recreation programs ......---++++eeeeeeerres (CZR) 
correctional programs for adult and young offenders «.../i5, iss sve Besi op eee (MCS) 


health program, public health units .....-- 6. ++. e+ sees re errr eres tse (MOH) 
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512 


416 | 


359 
145 
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147 | 
397 
357 
397 
397 
397 
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478 
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396 
434 | 
575] 
155 
438 
5128 
353 
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honours and awards, outstanding Ontarians .... . Seite aiins es a Paa ple TRS OT ie ie hays (GCZR) ov 88 
PIC Wr eter iene MOORLAMI en cia 4) Meee aie pid ep idea (CZR) 186 
regional economic development, Northern Ontario ...................... (NDM) 516 
safety and violence prevention projects for women, PEARS eit PO ae ve (EZR) 5/1195 
PCM Hocmreye Calne meat enn UA RNY KC TaD IANS le. foci hey co (CSS) +: 212 
support for seniors, vulnerable adults, Good Neighbours Program yw ae (CZR) 20187 
PecRmUNitny aCeCnS SHESM Uni ie mietuny Nar tMeRME NO cd iiilaly: fuejigtie ai lef (EDU) 4317 
community centres 
SraiSUTE SPURS CONCUCts Wins cave Wane ARK Sensi le citvindi shin ¢sadul get ale (CER). 242 


See also recreation 
community colleges 
See colleges 


POH aUniAy MUOVEIODIUCHE areca vn yeahs Wg te Oia Mae all hg (NDM) 521 
SP rumniity Pood Adviser Progra ccior er ee Ctl SiO Ma Ri ai aN Ney ain tl CAGE) 027 
Perminuiiry dtcalth Centre Prognam 9 (7 eo ayn eae Me A Sop ne a (MOH) 379 
Community Health Centres 
iieeraled primary cate, ptiority groups oe Se A A ae ee (MOH) 378 
Community Small Business Investment Funds .............................. (FIN) 353 
Be PU RILY UNDO Setiicra ny icy Uke cs cede ing rr misr itn NONE | SNMEN USCA (CSS) an eee 
companies 
__ See business 
compensation 
Me epee aNd CRDTOPHANON ood T. Mara ee eae PE Se ai ep (MAH) 473 
appeals, Workplace Safety & Insurance Board matters .................... (LAB) 437 
auto accident injuries, when no automobile insurance exists ................. (FIN) ~ 359 
benefits administration, Workplace Safety and Insurance Board ............. (LAB) 438 
consumer claims for prepaid funeral services not received.................. (CCR) 2/6 
damage and business loss claims arising from highway construction......... (MTO) 582 
person injured or killed as the result of criminal violence ................. (MAG) 176 
settlement arising from the acquisition of land for highway construction ..... (MTO) 582 
complaint 
 adjudicates, unfair labour practices............... aaa vec ER) Oa a ea A (LAB) 436 
against regulated health professionals, appeals... . . Siri in avec CAR RL Ra (MOH) 416 
OE EST ESEPN SSO 2 a Ulla RN IS SS RP A al ek ROS (COR) 2242 
business practices of insurance companies ............................... (FIN) 362 
consumers, general marketplace and industry-specific transactions........... (CCR) .. 243 
direction of school support for school board taxation..................... (MAG) 151 
| electrical products, devices and installations............................. (CCR) .c O45 
_ government decisions about access to information......................... PCy clon 
hearings, violations of human rights, quasi-judicial EETERT A hearst ob ania ty a eo (CZR) 198 
mvestieation mining health-and safety... 2c... fo ce eck ee (LAB) 425 
| mediation, children, youth and family services....................-...... (CSS) . 220 
normal farm practices, protection from nuisance Complains chia was os ioe (AGF).,.-147 
Ombudsman Ontario, investigates complaints about government decisions ... SAOBD ane 122 
police services, policies, conduct:of officers «.. oso. 65 easing aarncs Ged on eng 2% (SGC); 25554 
' prejudice and discrimination, Ontario Human Rights Commission ........... (CZR) 201 
prepaid funeral services not received... 23 6! occ ose ec ooo ee (CCR) 0276 
Bercelty Assessment, municipal taxation |... . 3. seh S28ds ves aS SekaeD ee, (MAG) 151 
_ stockbrokers, investment advisers, commodity futures dealers ............... (FIN) 367 
_ tenants, health, safety and maintenance MUOLUCTOS Si aces ou os Ce ee (MAH) 464 
| Women’s Coats and Suit Advisory Committee........................... (LAB) 424 
_ Women’s Dress and Sportswear Advisory Committee..................... (LAB) 424 
__ wrongful government collection, use or disclosure of personal information ..... TPO) Aast21 


meee toraransior eases and Licences... dies de (NDM) 512 
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conservation 
appeals, Conservation Authorities Act........-- So.) 2 eee PR 
archaeological licences... <2... 4. 2 eu) sR IRS a se Cees alee ciation leedegtedade Me (CZR) 
database of archaeological sites in Ontario ....- 6... eee eee eee ee eres (CZR) 
easement agreements, negotiates and monitors ........- +++ essere ees (CZR) 
energy atid. water's. .0. sc alas Solnge Tes 5 ats ie ieee aT Rai eer pyiie (MOE) 
historical or architectural, designation of property ..........-.-- Neetu ae (CZR) 
liaison with Conservation Authorities ... 0.0... 6.6 eee eens (MNR) 
practices and techniques, achitectural, technical assistance and advice ........ (CZR) 
status of natural areas, Natural Heritage Information Centre ..............- (MNR) 
technical assistance to archaeological education and training projects......... (CZR) 
construction 
award of transportation contracts ..........-. Sei et lg Spay Awl a mace S Meee Rae (MTO) 
bridges, manuals, reports, standard drawings and computer PLOSTAMS ocr 5h 25h (MTO) 
designs bridges, culverts and retaining walls on highways......-.-----+--; (MTO) 
Healthoand safety 609 ye Pe ery ase ees om eee ee ene nee tan be (LAB) 
highways and bridges, engineering materials reports . . Rae ea eT ene (MTO) 
highways and bridges, materials quality standards anid: CusdlemMes).44 amie. ace ek (MTO) 
highways and bridges, materials testing .....--.-.-+ + ses essere ert (MTO) 
highways, claims settlement for vibration, drainage/flooding, dust, blasting ... (MTO) 
Ontario Building Code: 24 7 Sonar as he sate fn ee ee ea (MAH) 
standards for highways, watermains, sewers, Ont Provincial Standards....... (MTO) 
technical expertise on highway design processes, design publications........ (MTO) 
Consultation services on Mining Act and Regulation ........--.+-.++++-eee (NDM) 
consumer : 
credit reporting and personal investigation agencies, regulation, registration .. . (CCR) 
identify consumer problems and deliquent business ......--..+--+++++++++- (CCR) 
protection, marketplace standards, legislative and regulatory initiatives ....... (CCR) 
rights and responsibilities in the marketplace, advice and information ........ (CCR) 
consumer complaints 
Butiat SiteSe eden ie oe Ae Wein ae rc ae mata eee Wan ns Sas aa ners aera: a Neto rae (CCR) 
business practices of insurance companies ..+...--- +++ estes eee etree (FIN) 
general marketplace, industry-specific transactions, delinquent businesses ..... (CCR) 
prepaid funeral services not received, compensation ©. 2.00. esas Sop ee a (CCR) 
stockbrokers, investment advisers, commodity futures dealers ete (FIN) 
contaminants 
enivronmental, toxicological advice, diagnostic services .......---++++++-- (MOE) 
contractors 
qualification, road and bridge construction and iMaintenance se oe he. ee on ee (MTO) 
convention 
Metro Toronto Convention Centre .............-. YN corel aa Rae he (TOU) 
Cooperative Bedrock Geological Program ........-- ++ esses eee reese (NDM) 
cooperatives 
licensing, financial institutions and intermediakies aa rs Ee OP a ees (FIN) 
copyright 
administers Crown copyright on behalf of the Queen’s Printer ...........-- (MBC) 
authority to license the copying of government print ........---+++--++++- (MBC) 
coroners 
autopsies for medicolegal reasons, inquests ...... +--+ +e tees (SGC) 
Office of thie Chief Coroner’ :< 208... 20a ee Ee we ee Cetin + (SGC) 
corporations 
administers assets of dissolved corporations ..........-- 505s sere eee ees (MAG) 
appeals, Corporations Tax Act . 0... 22. 00s ee eee ne ee re eee terrace rees (FIN) 
business names, sole proprietorships, partnerships and corporations .......... (CCR) 


consents to dissolve a corporation voluntarily .........--.e++ee seer ee eees (FIN) 


479 
190 
190 
200 
332 
199 
489 
190 
498 
190 


576 
590 
590 
424 
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Ppnseres WOtevive Otastnrender charters ser tdi! oc Fens Hii Sos ha cee, (FIN) 
ROM Me C HD MALEAX eee fee oC ER i Ne re eg (FIN) 
incorporates business and not-for-profit entities.......................... (CCR) 
licenses foreign extra provincial corporations............................ (CCR) 
program and account-specific information, Corporations Tax ................ (FIN) 
receivesand processes corporate tax returns............0.0. 0000000000... (FIN) 
registration and reporting self-help computer workstations ................. (CCR) 
See also business 
1 ONDE ICTS GSS SST Ge 5 om laa ak pn Mc en oe a (FIN) 
corpses 
See bodies 


correspondence education 
See distance education 


‘COSINE 
Coordinated Survey Information Network PRCA GE Ne ee ae aise ee (MNR) 
Benetonilnnsiers of Education,Canada..... 600) sce (EDU) 
counselling 
Child Treatment Services for severely disturbed children’... .c. ok ek (CSS) 
Child Welfare Services for children and families in their homes ............. (CSS) 
lee AE aed MIN CS OR CIN sacs dh ae ie oak Bld oe, , wae ah oe (MAG) 
picumeolevioletce apainst women. 1.63)... cd nee. 1 ec (CSS) 
courts . 
_ public courts for civil, family and criminal matters ...................... (MAG) 
cows 
See livestock 
cream 
See dairy 
credit 
consumer reporting agencies, regulation and registration................... (CCR) 
credit unions 
i deposit insnrance toa limit of $60,000... oe. es orc cael... (FIN) 
licensing of financial institutions and intermediaries ................... aaee ND 
_ monitoring, on-site inspection, regulation, Slatutorysapprovalsinc aiiipc see Bin eats (FIN) 
cremation 
Be Oey leit aki, Nimes ii ishack AOR aso See a (SGC) 
rematoria 
Be AG DET ATS Bey Mh ere. Mame ac Lily «inl, Teh Aci Sess oa (CCR) 
rime 
development of services for victims, public education activities ............ (MAG) 
Pelcen on orvanized-caminale te 0, te baa tee (SGC) 
listen to public concerns, Ontario Crime Control Commission .............. (SGC) 
ST ETS OS Bere PLETE S U4 05 2 Ria ek er al ee aC ee Se (SGC) 
victim/witness assistance, support, liaison with POliced Di hitless MASE iis (MAG) 
-riminal 
TE PTS ASCE STE ceTT ot CE NO RR i ace ee a aa (SGC) 
BRIBE ee eMONCEIMON cori sl aah osu. ty al MAES As BOT i (SGC) 
Bimpotnocrapiy: citorement 4. ons: uty cbc lowes. ote’ .. Sek (SGC) 
Court of Appeal for Ontario, highest appelate court in the PEDVINCERS. F20A.Ds (MAG) 
“TIES CCRC ss BF SEA GS 0 AN Con ge Oe Ee (SGC) 
ice mn er OtCCie ni Gt Ames Me ote bs or ware eth as ates ce wl (SGC) 
peunberior A UtOl wustige se meibetr Oot i) uteri oes 3. Gmteirns cerca 8 (MAG) 
prosecution of criminal cases before all Ontario courts ................... (MAG) 
review, accused not criminally responsible on account of mental disorder ... . (MOH) 
review, accused unfit to stand trial on account of.a mental disorder.......... (MOH) 


Raa DE SAS icine ett tae he uty EEE en py hie oa (MAG) 


499 
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214 
214 
177 
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. 154 


243 


357 
361 
361 


545 
242 


177 
543 
551 
528 
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530 
530 
530 
155 
530 
530 
154 
168 
417 
417 
155 
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violence, compensation when a person is injured or killed heise Ae (MAG) 
WeapONS.ENTORCEMENE 62s 5.6 deh verry <n cuss ale te eae Sport Bie Ge eee (SGC) 
See also offender 

Criminal Code of Canada 


final disposition in most matters, Ontario Court of Justices Ge Saas be (MAG) 
Criminal Injuries Compensation Board ......--.- +--+ essere eer trees: (MAG) 
Crop Agriphone Numbers... 00 pt .g5 50s seas ect ee a re, (AGP) 
Crop Insurance: Program 0/4 22084 ok Oe oe en sae oie ss ni ete mich aaern (AGF) 
crops 

advisory services for agricultural producers .....---+.++- sees reer eres (AGF) 

Crop Insurance and Market Revenue programs .....------+++secesrrr sree (AGF) 

extension short courses, field days, brochures, factsheets........---++++-+>- (AGF) 

technical support, pesticide minor use registration ...-... +--+ +++ ser reeeee (AGF) 

technical support, pollination and new crop development ......---+-+-+++++: (AGF) 


See also fruit 
See also grain 
See also vegetables 


Crown land 
natural resource manageMent 2.0... eee ee ee eee ee eee (MNR) 
Parthership! programms ce i 2a aa ole nt aah aN ata a alate sce a (MNR) 
PSULVEVING ACH VIUIES 2. uy esa ee ie a rhea pie ye Te Re eae eres (MNR) 
See also land 
Crown Ward 
Crow: Ward REVICW is 5 gine le yas tie eee She Bi sein Sa Sara oo agai eats ser emerson le (CSS) 
records maintenance and retention ......... 2... eee eee eee eee eet (CSS) 
cultural 
exchanges, Ontario-Quebec..... 1... ---- seer reese Ld asa tad tag Toe (MIA) 
operating grants to provincial arts service OFGaniZatiOns) ois siy ee alee ee oe (CZR) 
program and consultative services to arts Organizations Vey es (CZR) 
support to foreign journalists and programmers .....-..---+++++e0sereces (CZR) 
Cultural Interpreter Services and Training Program. ........-+-++++seeesceees (CZR) 
custody 
apprehension of criminals and offenders... ...-- +. - ++ s+ seer eer e recess (SGC) 
Review Board, young persons, hearings ........-- +--+ sees eee e etree (CSS) 
young offender assessments, placements, transfers cna iG area ers (MCS) 
GNIS Appeal 2.53 e300).06 5 2a sein We Wietloate, aid abe sagan ages ea «ho en enna oa (MTO) 
dairy 
inspection at production, processing plants ......---++++++ sees etree rete: (AGP) 
supervising marketing boards established under the NER ACO src rea ais ta (AGF) 
See also milk 
Dairy Plant Inspection, Licensing and Certificates... .....----++-+seeer trees (AGF) 
dance 
srants; Ontario Arts Councily ss fine $ oo ids Oa ea oie a Raia (CZR) 
deaf 
education programs and ServiceS......-.+ seen eee eee eet eters cee (EDU) 
Interpreter/Intervenor Services, assist individuals to live in the community .... (CSS) 
resource services to pre-school deaf children ........-- +--+ eee eee e reese (EDU) 
deaths 
autopsies, investigate sudden and unexpected deaths ........--++++--+--005 (SGC) 


certificates, registration .. 0.0... save ee tbe cee ee te sem eee eee sey (CCR) 


155%) 
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176 
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145 


1274 
144 
127.4 
1274 
127 


545 
248 


456 


250 
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416 
416 


416 
416 


590 
590 


et5 
508 


316 


451 
451 
451 
451 


403 
188 
215 
403 
317 
467 
187 


193 
188 
188 
437 
188 


344 
315 
344 


144 


KEY WORD INDEX | 47 
preyerition information +; 202.0). 220. SONA Peet sire trl eg MR Py sed aon (SGC) 
BTM er cA metals A ON a ee pecans (CCR) 
See also fatalities 

debates 
See Hansard 

debts 
collection of overdue accounts owing to BOVETIMCRE iy i Gi ioe (MBC) 

deeds : 

IRE GETS SEATING) TRIN, SA URIS gnc al (CCR) 

Demonstration Schools Residential, Educational and Teacher Education 
SEES 2 5) Be CH 0 Pe RC RE eee es te en a eae (EDU) 

dental 

hygienists, appeals, complaints against members’....0.. 2.6 eo She 220 eb (MOH) 

___ hygienists, appeals, registration of prachtioners sane sci Aesop tin (MOH) 

dentists 

_ appeals, complaints against TMD CI SE nen, sini rue Oe Nuit Sette tags (MOH) 

appeals, registration of DIACHILGMELS TRA nies Oks awe rei oharey okt neh banat ae, (MOH) 

designs 

_ bridges, manuals, reports, standard drawings and computer programs........ (MTO) 

__ Standards and specificationsm for bridges on the provincial highway ........ (MTO) 

developmentally disabled 

_ residential, treatment and training programs and services .................. (CSS) 

Digital BP aen MAD Stee tags itn ne Suan iC sol ny Oh eee iae ot a (NDM) 

diplomas 

_ distance education, SCCONAaTY SCHOOL 5. 5)0 2.0: PAOw Ne WAI Srek aa glee (EDU) 

directories 
blue pages, public telephone directories ........ 2... eee. 0 ecb eon (MBC) 
Freedom of Information PireclOry Oli ecerds te cates hl teres aie ke: (MBC) 
Government of Ontario Telephone Directory: dacssS wigies. ned un ciuadials (MBC) 
Bove mete otausel vices ens Auta ir See cra Bue Ree e ry Lole (MBC) 

lisabilities 

Po Sune Denice eer Oatamie nt \ rate it plea Galena So i. TC (MOH) 
Community Action Awards, value work by persons with disabilities ......... (CZR) 
facilities for people with developmental disabilities....................... (CSS) 
RaSh Orey ET OLE AI eer cs ten, eS Cie oto blac sl athe (MOH) 
programs and services for pupils with severe learning disabilities............ (EDU) 
rent-geared-to-income housing, people with disabilities................... (MAH) 
Violence Against Women with Disabilities Prevention Hducationi v2.6. aon (CZR) 
See also developmentally disabled 

isability 
Children’s Lawyer, advocates rights of persons under a disability atlaw ..... (MAG) 
Bake war tor iversity websitermmmetat anid Wy) rainy oho heey bes (CZR) 
human Tights:policy, disability aécess:i:4c. ely eve iie ee  eo (CZR) 
insurer, Workplace Safety and Insurance Board OWS IB iiicues Shastra lames (LAB) 

mY orkplace Equal Opportunity Plan: 0.50. oko oo (CZR) 

_ See also disabilities 

sabled 
information, Permanently Physically Disabled-Program. ¢ 06.2. Sia 600 2 (FIN) 
Provincial and Demonstration Schools, learming disabled... fy. 2 >. (EDU) 
tax rebates, Permanently Physically Disabled............................. (FIN) 
See also developmentally disabled 
aster 
Crop Insurance and Market Revenue DIOBEANIS sso J gteetnend Oso UME hits OTS (AGF) 


BeBe tia has ica cas) Acie 2 ee aah testy obo Sees dO (LAB) 


426 
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Ontario’s International Disaster Relief Program .........----+-e esse seee (EDT) 


See also emergency 
discrimination 
address anti-discrimination issues, Ministry of Correctional Services .......-- (MCS) 
mediation and conciliation of complaints ..... 2.2... . 5 eee eee eects (CZR) 
Ontario Human Rights Code, investigation and enforcement........ ne: PU ANN (CZR) 
" public education and consultation, research into patterns of discrimination... .. (CZR) 
See also human rights 
diseases 
food and water safety 27.5 sul Ue Se hk RS a le nae a erielianet toe (MOH) 
TMIMGHZ AON). ais Nae eos Ir Cha tc Men haa rs MOM ep U wer conwtes feral suet (MOH) 
laboratory: testing) 06s Lee i UE ease eid) teat de Lae elateer ee ie eh ar (MOH) 
occupational health, standards and enforcement oe he I Sea (LAB) 
sexually transmitted disease and HIV/AIDS prevention and control ......... (MOH) 
surveillance of reportable diseases .......--.--- eee eset ete crete eee (MOH) 
Pu|ETCULOSISVCOMILOL ”s, 5.c 356 6 a RA WF Sis Boca sicelie ies 0s Nagfe pe menieh Donl orpeaiecie sea miae (MOH) 
vaccines, biologicals for the prevention of vaccine preventable diseases...... (MOH) 
Pris putes(HCArIN gS (6 fic 32's ih siehncs Coulee a hie UGS lot eal acs lnggee aie els ial a) days (NDM) 
distance education 
elementary program for children temporarily residing outside Ontario ........ (EDU) 
English as a Second Language and literacy courses .......---+++2ss+00+5 -.. (EDU) 
non-credit adult basic education program ..... 6.6... eee eee eee ee ees (EDU) 
secondary school education .. 0... 0... . 5c see e nett teen eee ees (EDU) 
District Health Councils 
arm’s length planning and advisory bodies .......---++++ssee seer reese (MOH) 
diving 1 
regulation, occupational health and safety .......- +++. s sees sree erences (LAB) 
divorce 
enforces family support orders, Family Responsibility Office ...........--- (MAG) 
doctors 
See physicians 
documents — 
certification of Ontario Municipal Board documents ........-.+-+-+++++5 (MAH) 
congratulatory scrolls, birthdays, wedding AMNIVETSATIOS SCL Pe SU (MBC) 
government, sales, SUDSCHEPENOIS 2125560 ays sistant ele ml- Monier sin che aventinnniae numero (MBC) 
Parlie POCOEM i556 cic iS RO EI hy WP RE aR ere tasted are Pace ot (CCR) 
registration and deposit, deeds, mortgages and plans OL Survey AG Seu Aeee (CCR) 


verify authenticity, affidavits, records notarized by officials/notary publics ... (MBC) 
donor 


bodies for medical education ............. ccc eee eee terete eee ne eees (SGC) 
drainage 
appeals, financial and technical aspects of Drainage Act projects: 2,24.) 2008s (AGF) 
claims against the Ministry of Trasportation, drainage/flooding ...........- (MTO) 
Ontario Provincial Standards, requirements for watermains and sewers ...... (MTO) 
Diraihase Act Programs...) 0.65.35 a giadni 5 venalnng staan areata eae a (AGP) 
drinking water 
SnSUE Quality... h.3) eos EG RE Fae ee tne i ae? ea (MOE) 
standard, assist municipalities ..... 2.0.6.6 e eee eee eee eee eee eens (MOE) 
driver * 
appeals, Commercial Vehicle Operator Registration suspensions ..........- (MTO) 
appeals, licence suspensions and restrictions .....-----+++22sseeerrereee (MTO) 
Canadian Agreement on Vehicle Registration, Drivers and Vehicles Office ... (MTO) 
driver and vehicle information to public, courts, law enforcement agencies ... (MTO) 
driver and vehicles, regional and district offices .........--+-+++e+eee reese (MTO) 


examination and licensing ..... 2... 2.2... ee eee eee ee ee ren neces (MTO) 


301 


283 
201 
201 
201 


386 
386 
401 
426 
386 
386 
386 


va 
. 


licensing and conviction records for drivers and vehicles.................. (MTO) 
licensing, renewals, change of address, Drivers and Vehicles OLE he eis (MTO) 
regulates driver qualifications and performance ......................... (MTO) 
suspensions, demerit points, Drivers and Vehicles Office ................. (MTO) 
drug 
advice, matters relating to the Ontario Drug Benefit: Program sehen ego (MOH) 
advice on drug interchangeability to pharmacists, physicians .............. (MOH) 
distribute Ontario Drug Benefit Formulary/Comparative Drug Index ........ (MOH) 
BOC IRN err S'S On Cepi ere Ries te aa area Rn TS AME ul A hay au Sietty, oot be (SGC) 
evaluates requests for unlisted drug products ........................... (MOH) 
evaluates scientific/educational material for health professionals (i 7. (MOH) 
Health Network, process claims, perform drug use review, pharmacies ...... (MOH) 
Ontario’s Drug Benefit (ODB) PLOSTAN Free Os rake CORA eae al is (MOH) 
pudimdceuucal prodict teste isis it aes Ue RN Ih ws (MOH) 
pay siesorpicocribing omidehinesin es oo. ari bb, Jb line Shen o wee ies ies (MOH) 
PRUE eSpes eliclit Clauisinnn She noes i Ra FE SE NS aay ies icy (MOH) 
quality assessment of drugs listed in the ODB Formulary/CDI ............. (MOH) 
Be ePe cian erues Pipotaniiey sn eee Oey a EARL Tee RENE toh (MOH) 
Trillium Drug Program, prescription Gils COVEINGE ea emer Se (MOH) 


See also vaccines 
Dyer ieee abit CO caticates FLA cate he paling ghee a ha Paps Se tongs (FIN) 
Jarth Resources Land Information RUS Le) CHE SS a eR I SA ER Rit (NDM) 
conomic 
Ice Storm Economic Recovery Assistance PROOT AME ee an tenn ea mes (AGP) 
indicators, demographics, interjurisdictional competitiveness comparisons. .... (EDT) 
information and presentation services to SUPPOTEINVESIINENl yer sey oa (EDT) 
conomic development 
i aio rental Qutario hic 6) doen ge Bei GAN beak 2) uphits eae (AGF) 
Be Tae eo OUT CS ie eee at Gx Paty cae aa gne hoa Mat rales aa Pg SEE LY (NDM) 
Northern Ontraio, one-stop access to services........................... (NDM) 
SinsiDusiNessisecior programsten decry chic ek easy haa (AGF) 
support for business initiatives, agriculture and rural sectors ................ (AGF) 
be OAT Te UU BS Hla ag Sah lp ep ee Re eee ay (AGF) 
ucation 
adult basic education, English as a Second LanstareTliterieys se) sie tos (EDU) 


pdvisory: Conncil on-Special- Education) M2) ie vets 2 a ee (EDU) 
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401 
396 
397 
325 
395 
396 


354 


508 


142 
308 
308 


127 
510 
521 
143 
127 
138 


316 
320 
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fire services, certification and accreditation programs ....-++-+-++++sssserrs (SGC) 
French-language schools, elementary and secondary ....... ee wee Sate ets (EDU) 
in-service teacher education, blind, deaf, deaf/blind, learning disabilities ...... (EDU) 
mental health law 6. aoe ia ho VARA Rear teeta magne se ec (MOH) 
Ontario Parent Council, parental involvement in the education system ........ (EDU) 
programs in botanical studies, horticulture, natural history .........-----+-- (CZR) 
public educaiton funding, diabetes, Spe Sg A Nes SB acre (MOH) 
public education funding, diabetes, forthe 4) AS 208 Wag aa eR Mie regs (MOH) 
public education, health, disease prevention, parenting .......+--+++++-5+- (MOH) 
resolve disputes over language of instruction, French or English minority ..... (EDU) 
resource services to pre-school deaf, deaf/blind children; ace cork ee (EDU) 
secondary school distance education courses, adult, children. .......-----+-- (EDU) 
support services to elementary and secondary schools ......----s-++eee 005 (EDU) 
television, TVO (English-language) and TFO (French-language) ....-....--- (CZR) 
training projects, archaeological research and resource conservation........-- (CZR) 
training services for employers .........-- +--+ ese see ere ster test te es (TCU) 


See also public education 
See also schools 


educators 
See teachers 
elections 
appointment, training and payments of election officials ..........----0+-55- (OCE) 
conducts provincial elections, directs returning officers ......-.-..--+++++5> (OCE) 
detailed current and historical information relating to provincial elections ..... (OCE) 
equipment and supplies for polling places at anelection ........--++++e0e55 (OCE) 
electrical 
APPLOVES PLOGUCIS a ae oigis win sie sine a rr as OE aa or hereon: ae (CCR) 
inspects devices and installations ....... +--+ 2+ ++eseeerte treet ttt (CCR) 
Satety Code: COMplARCe ois. <aes, + > sigan gions rE Ter naan s (CCR) 
electricity . 
consultation and liaison on restructuring Ontario’s electricity sector.........- (EST) 
enforcing rules and codes of conduct for the electricity market ..........-.-- (EST) 
policy on supply, restructuring, distribution and pricing... ...-..--++-+eeee (EST) 
regulatory oversight over the electricity SeCctOrs .. 2.2. e eee eee ee te ees (EST) 
Elementary School Program. .':... 0.3 0-0. 2/04 epinceinul ae oR ee ee (EDU) 
elevating devices 
fechnical standards and safety. . 4.2) 22,40. s:-iau « sini) sin alale wlasieis eee diene He st (CCR) 
emergency 
ambulance services, basic and paramedic ........- 6+ +e see ee reece tees (MOH) 
planning, flood and fire, flood forecasting and warning ........--+-++++-++: (MNR) 
preparedness and response activities ......- +++ se seer rere etree setts (SGC) 
response, food quality and safety, 24 hour, DASIS ese ico hey incl aie See (AGF) 
fraimanies TIMES: 5 oc /s sais ade, sab ni epege sn in ee ee gas Wasilla tg Sl Betitel CaMa a te ee (LAB) 
Emersency Respovse . ..<. -s. 2+ chal Honieet sa gi die eres Ean ile ee Hari (AGP) 
Employee Ownership Labour Sponsored Venture Capital Corporation.........--- (FIN) 
employees 
adjustment situations, apprenticeship leading to certification......-..-+.+++: (TCU) 
arbitration, mediation, collective bargaining ......----++sseseeees pe eee eee (LAB) 
health and safety in the workplace ......---- essere ee rere etree ttt ees (LAB) 
PAY eQUity se. oie wie La os Selig eater ae yo mn Asean eh cl Pe (LAB) 
regulates casinoemployees \..4 f. 6'b:h 4) a[5e + etle sis iain Hh alate nals aaa salient (CCR) 
See also workers 
Rimployer Health Tax. 2.60.10: «ot Sais ~ 9 ssi eo ae (FIN) 


Employer Health Tax for Self-Employed Individuals. sy 0.0: Seika pen ae (FIN) 


547 
315. 
317 
417 


KEY WORD INDEX 


51 
“ye leah ge uc as acer ate act vce ro 
employers 
, advice, workplace needs assessment, training plans, HR develpoment ........ (TCU) 566 
One nM auan Nealinamd salety sc oe a ees ee (LAB) 424 
health ang Safety mining 6 less ete ek RANE Ce Wiapii An oy ye Sidht (LAB) 425 
Pa pleMemiAn On Ol payenuity; Pecans. Suitn . gly ek oe (LAB) 436 
scl el acatwat salty 2 eeu a kr (LAB) 425 
medinnen ,coUective Wareaimine 7 aii.!, . Fei tial ase © odowisw joo ode. wicic bheos (LAB) 431 
on-the-job apprenticeship training programs............................. (TCU) 569 
public education and consultation, Ontario Human Rights Commission ....... (ZR) 52201 
requests for the appointment of arbitrators .............................. (LAB) 431 
rostesror qualified pricvance arbitrators fo. 38 sls cs side oe. os obs ow (LAB). 431 
Services to support equal opportunity efforts ..........................-. (CZR) 188 
Workers’ Safety and Insurance, Office of the Employer Adviser............. (LAB) 433 
Workers’ Safety and Insurance, on-site advice, TEDIPSCiLaHOn eS fr. alas io re he (LAB) 433 
Workplace Safety and Insurance, appeals... 25... eee ee eee eee cbse ce... (LAB) 437 
Workplace Safety and Insurance Board, firm registration, classification....... (LAB) 438 
Workplace Safety and Insurance Board, premium assessment, billing......... (LAB) 438 
Workplace Safety and Insurance, disputes, access to workers’ files........... (AB) 23-437. 
employment 
employment and training program information to the PUDUC 2) od treet (TCU) 20 3565 
employment preparation, literacy and basic skills PIOTAINS Tage gama CPCU4. 2565 
licensing and regulation of employment AR CML Si go ved (55. ks, Pe aie apa at (LAB) 423 
minimum terms and conditions, employment standards .................... (LAB) 423 
Caius abe eialions: Boats sc ger ig ee ee (LAB) 436 
SHEE 0) oN SE AMIS Uy SE eR Lt ire Te SO RM ee ANE (CSS02 23235 
right to equal treatment, investigation and enforcement .................... (CZR): 32 208 
phic oMender rehabilitalion eid cots ea iiiy suc wale aiesck imibs Gea. clas (MCS) 282 
social assistance and employment services..................--.......... (CSS) 5: e216 
See also jobs 
~ energy 
analysis, advice and policy coordination on supply, distribution and pricing.... (EST) 326 
Meee EM eI MICCH aaa aN  iie ade Bye See be oe (MOE) 332 
EOBSUMENPUDNG TMOLNANON 6 4 aie seis Sa euaehdigeen vw (EST)-...327 
economic rate regulation, facilities approvals............................ ESD acu 327 
enforcing rules and codes of conduct for CNET OV TClANErS cits We een ee on (ESB). :327 
regulatory oversight over the natural gas and electricity sectotscais..) exhim eid (ESD a3- 327% 
technical standards and safety, Energy Act...............-.22---........ (CCR)... 245 
enforcement 
le eee a. eee nae he cs a Sem MOL AT ey eee (SGC) 530 
TUL LU UG (eis Sgn ai WARS. oo gaia a ROR ON orate aR a oe (SGC) 530 
DLs De ETS a EU am Medi ic Seite em is RR tame ae Rie a a (SGC) 530 
commercial vehicle and highway carrier inspections ..................... (MTO) 575 
Porno aunt police condart. oy. di aay ck th vee ye dr nares, Segoe (SGC) 551 
complaints about police force policies, services .......................... (SGC); .-SS1 
compliance, financial institutions and intermediaries ....................... (FIN) 361 
compliance, insurance corporate agencies, insurance AE UBECES Hi cep AS ale Soe (FIN) 361 
Rp Pelpceinianie are iO k hte) ies Me ots ey aie gr ae (FINDS AGI 
court orders arising out of civil proceedings ..................----...... (MAG) 155 
Ne ee ab re UN ee RGA see Ra) oy (SGC) 530 
ensures pension plans registered comply with Act ......................... (FIN) 362 
RPETAM MIN AR rersc ee Sees Michie ther ee Kae get (MOE) 335 
DI EHIVE arr Roe Nain, 82h SY as doy Eee ted ee Set (MTO) 578 
Bralinagae Moin ats ofa GN setts. bomen mi yael He) i ik eo Aca (MTO) 596 
GOURD in Mee eG Let A et oi se Ga. dake (SGC) 530 
investigates tax evasion, fraudulent prant and tax credi-claimai fico. 4..s Cada (FIN) 357 


° 
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natural resources compliance... 00. oes eee ee eae ere eee ee SS (MNR) 
Ontario Human Rights Code .. 6.00... beer eee eee te eee es (CZR) 
WEAPONS phils oe es Sa, te RE re area epi i var eee ne mes (SGC) 
writs of execution, summoning jurors for jury duty ......-..- +. eee eee ees (MAG) 
See also police 
engineering 
agricultural land use, engineering and technology “255 (2c). ORES ae eee (AGF) 
expertise to occupational health and safety programs ........-++-++++-s00> (LAB) 
highways, planning, design, expansion, improvements, Central Region ...... (MTO) 
land-use, resource ManageMeNt...... 2... eee eee ee eee eee een eee (MNR) 
Mines Library, texts on engineering geology ..........-- AS, NORE oes (NDM) 
engineers 
technical standards and safety, Operating Engineers Act .........----++-->- (CCR) 
English . : 
English as a Second Language courses, distance education, secondary ........ (EDU) 
Enolish-language television .\ 22.00. Ware oto = one ee a ole ian ee (CZR) 
resolve disputes, education programs in the language of a minority group ..... (EDU) 
entrepreneurship 
self-help business initiatives and products ox chica co Sees eee tae reg (EDT) 
environment 
advice and technical guidance, Environmental Assessment Act 2 oc. os bee (MOE) 
appeals, environmental approvals, licences, permits, orders's. 0.2 2 (MOE) 
assessments, analytical support, technical information ..........++++-++-+> (MOE) 
Billoe Rishise.. gas. bid. e.wees oatemaie ee heady (ae os toe meee (MOE) 
claims concerning contaminant damage to property .....--.---++++seeeeeee (AGF) 
classifies all new pesticide products ........ 5... see e eee eee e terete (MOE) 
develops procedures for measuring new environmental pollutants........... (MOE) 
ecological land use, watershed planning ........-- +--+ +++ sees reer ee eeees (MNR) 
environmental management, agricultural industry .......---+ee essere eeees (AGF) 
expertise on exposure to radiation ..... 6... eee e tee eee (LAB) 
facilities which may emit a contaminant to the air, reviews applications ...... (MOE) 
hearings, proposed development projects .......- + +s sees eee teers (MOE) 
information, multimedia monitoring network ...........- 26 +e sree e eres (MOE) . 
investigation and enforcement... :. 22.2... cee eee eee eee teeter a nes (MOB) 
licensing sale and use of pesticides ....... 6... . eee etter ee eee eee eee eee: (MOE) 
mine site develpoment, closure .... 1.6... ss eee eee eee rete ee ete ees (NDM) 
partnerships, private industry, municipalities, non-government 
GE CATMZALONS. <..34 s- . ox misters wes sale qe ene ars amen ees (MOE) 
OCMC CONCANON. cA. osc wewes Slee Gans nares gales Relient me Pte Ae ee (ECO) 
public health, consultation and support ......--- 6. sees eee eee tees (MOH) 
records spills, coordinates response actions, 24-hour asthenia a face ea te eae (MOE) 
Registry, information sharing with the public .......---+.++-- ++ eeeee eres (MOE) 
research projects, atmospheric and aquatic pollutants. .......----++++++++5 (MOE) 
reviews government accountability for environmental decision-making ....... (ECO) 
risk, inactive, abandoned and orphaned mine sites ........---+++++--++5> (NDM) 
technical library, by appointment .............--- pity San Meee in cee ee (MOE) 
toxicological advice, diagnostic services, contaminants and pesticides *ui 3. P75 (MOE) 
waste, water and sewage facilities, reviews applications ..........+-++++5: (MOE) 
water, wastewater services to municipalities... 0... 6... e eee eee eee ee (MOE) 


See also pollution 
See also environmental assessment 


Environment Industry Solutions ... 1... 6.0... ee ee eee eee eee ent eens (MOE) 
environmental assessment 
advice and technical guidance ... 1.6.6... eee eee eee tee eee eee ees (MOE) 
analytical support, technical information ..........-++++++s sree eee eeees (MOE) 


482 
201 
530 
155 


128 
426 


Nhe re - ito enh ge SSS eto te ep ee a eee { 
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archaeological and cultural resources conservation ............ fe ee eae elas (CZR) 

Board Consolidated Hearings with Ontario Municipal Board .............. (MOE) 

PURINE CATING S cau ie tS ri rian Vilage pth Se el ait re (MOE) 

investia@ahion and enforcement...) bie Pahl ier nod eee nee orie: (MOE) 

RanGapas tor New MISIWAYS iio) co) sire Gee tried Salih. Grae US) BH etek ie (MTO) 
FEnviroumestal Farm Plan Technical Support: 4.) 62 oe a an dk (AGF) 
Emest C. Drury School for the Deaf Residential and Day School Programs... .. (EDU) 
estates 

PUES aS TU co bylitle TSI Gree 9 SUS Eo ne EAA te VON Me en a (MAG) 

Certificates of Appointment of an Estate Trustee .................0..005. (MAG) 

OU EeesC EATS WiMUrtals fe tear o) Saab i ae ue pale Deen a eta hag (MAG) 

persons who die intestate, without known heirs ....................0005. (MAG) 
evaluation 

nS ClAUS ASSeRSINONE 2 Giic Wes y dain ihe ahmed eect ln BREE a sel a (NDM) 

Puen AGeIital TESOUIEE Navid i ieee by ok ee hosPoaegs oka Nuk ny Rey OT (MOH) 
examinations 

development of Interprovincial Standards (Red Seal) examinations .......... (TCU) 

develops Ontario certification examinations: 22.008 208.4005 6. once (TCU) 

MOM (ue ITCINeM SCaAlen © HCCHCES’ 8st gic desc) Seo aris = LEO (MNR) 
exchanges 

economic, cultural and educational, Ontario-Quebec .................0000. (MIA) 

Paianoand Quchee civil: servants 0 ue Se ee ee eS ee a (MIA) 
Exclude time on unpatented claims for performance of work ................. (NDM) 
exhibitions 

PAC eT VIL COICATIO CASO ia ee knee ob ayes ee ma ea AE Ae ae pene (CZR) 

RMR ARTES BETAS tts eaie ch caatelince nish on os gD Mp IL OF oe Aan hE Ue ee (CZR) 

arts, archaeology, natural science, travelling, Royal Ontario Museum......... (CZR) 

PE TTT PS is Cae Fah Uae ee eg NO eH eae ta WN SDE (CZR) 
TLE T(t BES) 2 NR RO i ee OOH rR eRPRR AM SolE ny uence ae Vy las aah a (AGF) 
PU CRV ACES VAC. Catone oats Cota eh Pi el uae tah POR hy Lay Tat iS (AGF) 
exporter « merimation Certificate FRA set ee eh ee (FIN) 
Exporters Registration Ceitifidate’ =-GTA Sure ree pe ea ee a Be (FIN) 
BePOLune TOnd AO Ne TESA Sa che NL Nt, Se NES A a Bt ge (AGF) 
expropriation 

Board of Negotiation, settlements when real property is expropriated........ (MAH) 

Ontario Municipal Board, land compensation appeals .................... (MAH) 


RPA IONS BEANIE = Nee ai yb oe seen Hs SEED GUE i A ETN (NDM) 


F 


fall colour 


PPI AEA TODIONES 58S Sate Sa itt! par eph Mere gah agent, id Saath eercems aes ie aes oh (TOU) 
tourist attractions, Ontario Travel Information Centres ..................-. (TOU) 
families 

PHS Mote ES SUID SIRs sary s 5) ok iether y We oo oke asta snes DU as ae (CSS) 
RoHteOn s PUIG SOCIELICS: (ahaa Ah Fre IER ay oe eae hcurs W gee rae bid ovale d (CSS) 
DARE eras hs emis rig fe ee cree Goatees Cate eae Niay SP ele et) dtl (CSS) 
imformation about services and resources }.... 2... 2s oe ho eee de ewe bak (CSS) 
Office of Child and Family Service Advocacy (Advocacy Office) ........... (CSS) 
victims of violence, shelters, crisis telephone, counselling Aoi ui. Rte (GSS) 
women’s shelters, health clinics, crisis intervention, Aboriginal 

We ELS ce sR Teg aes A OF By Succi eae STE Sea CS eee (GSS) 


140 


473 


558 
556 


213 
214 
214 
rh De 
220 
213 


212 
173 
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a a ee Se 


Farm Business Registration Program ........ 066s scence teeter teres (AGF) 
Farm Family Adviser: Progtam.:... 2208... Se One RUG 2 aera ie ease na ses (AGP) 
Farm Implement Dealer Registration Certificate ....... 1+... eee e reer tees (AGF) 
Farm Implement Distributor Registration Certiiicatete. nc. oon GAN Caes Mr UN ate Se (AGF) 
Farm Implements Complaints Handling .......-----+++seeeee reste eee (AGF) 
Farm Plus Plan (Rural Loan Pool) ... 0 6.0. - cn nb Ee ee se ee eee (AGF) 
Farm Soil Sample Analysis... 20... 0.06. ed ale ee le ea ee (AGF) 
Farming and Food Production Protection Act Program ........---+++++++++e05 (AGF) 
Farmlands Property Class Program .....- 1... esses eee eee eee teens (AGF) 
farms 

See agriculture 
‘fatalities 

investigate mining industry fatalities... ... 2... eee eee eee eee ees (LAB) 

See also deaths 
Tee OLY CORR ee hee eo RES Sc a coal Set ea (ub EON) 
federal-provincial 

relations, policies and procedures advice .......... 0+ +e eres eee eee rene (MIA) 

trade and investment issues, economic developmental concerns ...........-- (EDT) 
Federal-Provincial Programs: <2 3.606 hee nae one ke BR Oe Se NE (FIN) 
fellowships 

mental-health researches. ss oscc chee a ai ee (MOH) 

See also financial assistance 
Fellowships for Studying in French .......... 0.50 e eee e eee e rere ees (TCU) 
ferry 

building and operating ferry services ......-..-- +e esses eee eee nets (MTO) 

passenger and freight services, northern COMMUNITIES Fee acacia op aoe (NDM) 
Fertilizer Requirement Tables. . 1... 00.0.0 s eee Se be ee eee ee ees (AGP) 
festivals 

tourist information, publications .......... 6... e eee tee eee ett tenes (TOU) 


Field Crops/Horticulture & IPM/Greenhouses, Agroforestry & Specialty Crops ... (AGF) 
film 


approves and classifies films and videos for exhibition or distribution ........ (CCR) 
attracting international producers to Ontario location, production facilities..... (CZR) 
labour based tax credits to eligible producers ..........-.- 5:2 eee eee eee (CZR) 
licences, theatres, projectionists, distributors and video.retailers. 2. 2.2 .n.4. 56: (CCR) 
Ontario Science Centre, OMNIMAXZ Theatre .... 2.2.6... eee eee eee (CZR) 
records of enduring value, Archives of Ontario ........ 6662+ ++se eee seees (CZR) 
Science North, IMAX theatre, 3-D films ........ 0... 052 eee eee eee seen (CZR) 
training opportunities for emerging Ontario filmmakers ...........+.-----: (CZR) 
financial 
guardianship services, mentally incapable clients ........--+++++-+++++55: (MAG) 
regulates, registers collection agencies, consumer reporting agencies ......... (CCR) 
regulatory sectors, credit unions, caisses populaires, CO-OperallVes so te Spr reaes (FIN) 
regulatory sectors, pensions, insurance, loan and trust CONIPANICS 25°18 ite ae (FIN) 
financial assistance 
paying for an assessment of capacity under the Substitute Decisions Act ..... (MAG) 
postsecondary students for educational costs and basic living expenses ....... (TCU) 
to grains and oilseed crop producers during periods of low prices oma (AGF) 


See also grants 
See also loan 
financial protection 


to beef producers, sales barn operators and county dealers. ..........+-+-+++-- (AGF) 
to grain producers, defaults on payment or storage... ...-.- ++ sess eee esses (AGF) 
to livestock producers, licensed dealer defaults on payment........-..------ (AGF) 


See also insurance 


142 
128 
148 
148 
148 
141 
127 


129 


142 


419 


348 


See also agriculture 


KEY WORD INDEX 55 
_ fines 
Ontario Court of Justice, payment of fines other than parking .............. (MAG) 155 
fire 
appeals, Fire Protection and Prevention Act, 1997, Ontario Fire Code ........ (SGC) 549 
assist municipalities to evaluate their fire protection services ............... (SGC) 550 
educational programs related to fire investigations..................00.005 (SGC) 549 
RIE Lette) MA ALITIES anes aie, Rw GN Nol ick Oi ie iene ora uit i Mora geo) (MNR) 481 
RECHT 6 1) 1a ail MLS To TR AM EOP Ed Sehgal De hs RMT, see eg OR ASAP AR eRe RST Teter (SGC) 548 
Rr schurec Conmibieaion propranne s.r Locos d ee ents 8 1 yeh orca (SGC) 547 
InAanAsCMehL CIMCTSENCY TESPONSE. Woo iss. als to I Pes Pa (MNR) 482 
COTY Tafey Git | Fees ta NN gL se ee An a SR NCS SO 1 OR CARP TS ee (SGC) 25650 
BOUrALMNMaTe TOS SiSrANISHIOS et ose an alah fe ot cei ae Mm Ae age (SGC) ~ 548 
tegional training for municipal fire: fighters 22.06. s Peet Ap eR eee (SGC). 550 
review construction plans, education, institutional, government buildings ..... (SGC) 549 
risk assessment, MUNICIPAL TevIeWS / 24,5 BOR SOW ee: We eee ae (SGE@)772550 
safety awards to citizens, firefighters and organizations.................... (SGC) 546 
Bey Pome pUDLUCAT OLS meicoaieuk. 7 Mer wreimsd letra Wi tee hE onic ike ee aay (SGC) 546 
training programs, curriculum assistance to fire departments................ (SGC) 550 
frains specialists, response to- mine emergency. 6... S44. Ae (LAB) 426 
firearms ; 
See weapons 
firefighter 
Onlariawvicdal tor Firefishter Bravery i Meee a (CZR)7 188 
First Ministers’ Conferences — 
COOT Hares CMNtarIO S NALICIDALI OR aN Re NEG UEE cal pai ie, foo ha ar te beet ee (MIA) 419 
First Nations 
ELS PEAS ec ee tte Ae gee ein, ARTE te Ie eb Cer, Meter Cte ie Ja age Ee (CZR) 3-199 
assistance to Aboriginal communities and organizations ................... (CZR) 186 
citizenship, cultural, sport and recreation programs ....................... (CZR) = 196 
Constabiesy ap pLOves Appomumnenterr iis ne aki o Ny oar Me siete bee eats ga ee (SGC) 551 
PNG RENN OG g ee Ue Rae OT a Rs oe WAM anes Oty als oo ick wae anes (C7ZR) Ge t9t 
See also aboriginal 7 
See also native 
fisheries 
mangement of Great Lakes fisheries, Ontario’s fish culture operations ....... (MNR) 487 
Pala Nebel), DEOREAINS Sse ee iciton te bkia. 0's is Spies kU IRENE ene hy Dre oa (MNR) 487 
fishing ; 
SoLLRSHTT EST oOo SERN RID UT LEU Sk ask eye Rta ean eaag Oral Ena paRME NL eke Meera On ate (MBC) 450 
FORRES C Int OrmagOn. DEDUCAMONs chk alien. Cairn Ostman: cai TN ee oa (TOU) 556 
favel-counselling, recreation opportimities nih is ov. ee oe (MNR) 498 
food 
agri-food research, education and laboratory programs .................... (AGF) 135 
Community Food Adviser volunteer programacwcs 20. fie a a (AGF) 126 
consulting services to the food processing industry ...................000. (AGF) 144 
industry standards on food grades, processes and regulatory compliance ...... (AGF) 144 
information on programs and services, grocery retailers, food businesses .... . . (AGF). 2.136 
inspection at processing plants and other points of distribution .............. (AGF) — 137 
Ontario Food Terminal, central marketplace for growers and wholesalers ....: (AGF) 149 
provincial food'safety-and-quality strategy.icac.0204 abe). ese ea (AGF) 138 
quality and safety, 24 hour Emergency Situation ResponseTeam ............ (AGE) 135 
Ce APEC URAL ONL BIISIE hoor lnk i eb) gain oe Gis are Ags wayne y sos abu 2 (AGF) 145 
safety and quality standards, foods of plant origin ....................0... (AGF) 138 
Bele pean Fee Seams PUD CALE 2 ase onus Gyats Miwon eie Reese Ow Pee chase as (MOH) 386 


56 KEY WORD INDEX 


DO ee eee 


forensic science 


Centre of Forensic Sciences . 2.65 ee alee he ae wheel edo ea le Since (SGC) . 
library, educational materials ..... 2.6.5.6 eset e eee eee eter e eee (SGC) 
scientific examination of physical objects and materials ..........-++++++5> (SGC) 
forest ; 
agroforestry advisory Services... 2... 1.0 eee te escent nee eee (AGP) 
Algonquin Forestry Authority... 0.66.6. es cece reenter terete rete c ees (MNR) 
fire Management SETVICES +5. snakes Oe eh eee ce ae ipa one mune a eee (MNR) 
partnership programs, Sustainable Forest Licences; ii. 2.1 a (MNR) 
research funding, Ontario Forestry Council ......... Bede Iie (MNR) 
resource management, program delivery. ....... 5.5 eee cere seer ee eeeees (MNR) 
foster 
placement and care of children in foster and adoption homes ...........-++-- (CSS) 
francophone 
farm organizations, eligibility for special funding ........--++++++++seeee: (AGF) 
French’ Language Services Act 2.0... 00.0 e sce eee tee a nea eee eae (OFA) 
information on the province’s French-speaking population .............-:-. (OFA) 
fraud 
grant and tax Crédit Claims. < 2.0). 5% «stein, Seid wig peal ieeats Sate en aerial (FIN) 
PSL Neen cea Goam RE PRR MMRDA CBr tin Oe MRO rR oh rac re Cree Acai (MOH) 
Wire EAT eNO ULE oa FSG conc sls Wl acs abe soe lola! ake catee ala alee incense aa (CSS) 
freedom of information 
Directory of Records, Directory of Institutions. .......----++eeeee reese (MBC) 
investigates wrongful collection, use or disclosure of personal information ..... (IPC) 
reviews government decisions about access to information sits i eee: (IPC) 
world wide website, manuals and guidelines .......... eee ee eee eee eens (MBC) 
Freedom of Information and Protection of Privacy .........-. sees eee eee eee (AGF) 
Freedom of Information and Protection of Privacy ...........-e sees ee eeee (MAH) 
freight 
rail, bus, ferry, marine transportation, northern communities:.) i. .2.....2.; (NDM) 
French 
advisory services to colleges, French language SduCatiOns saris see sist (TCU) 
coordination of government-wide delivery of French language SETVICES {fcr hha (OFA) 
curricula for French-language elementary and secondary education .......... (EDU) 
educational television; TFO: 2... oo eb cee ee ne elie ce oa eee we a (CZR) 
elementary/secondary funding programs. .......--+ sere ee eee eee tees (EDU) 
Hansard Reporting and Interpretation Services... ....---- +++ sees eer eeeees (LEG) 
ONTERM web site, unit names, program names and position titles ......... (MBC) 
program guidelines for the university sector, French-language education ...... Cw 
resolve disputes, education programs in the language of a minority group ..... (EDU) 
secondary school distance education Courses ........ +++ sees eee ees (EDU) 
translation and publication of Ontario regulations .......-+-++++++sseeees (MAG) 
translation services for ministries and schedule I and IV agencies........... (MBC) 
fruit 
central marketplace for Ontario growers and produce wholesalers ........-.. (AGF) 
Export Marketing, Ontario agri-food products .......-- +--+ sees ee eer eees (AGF) 
Foodland Ontario program, public relations, retail marketing ...........---: (AGF) 
inspection services at processing plants and other points of distribution ....... (AGF) 
licensing of processors, grapes, tender fruit, apples .......-.+++++++++e+5> (AGF) 
supervising marketing boards, commodity regulation .....-...-++.+++++55: (AGF) 
Fuel Acquisition, Permit. «2... piss sds sie gt oman Sil Ale em eas gate nate (FIN) 
Fuel Acquisition Permit - Kerosene .... 2.2... 0. sees eee eee reece etter eens (FIN) 
Fuel Acquisition Permit - Tobacco Curing... .. 6.6... eee cere eee e renee eee eens (FIN) 


TPN bk bee a a a Cabeaan aL ae aR CUPP: eer SUR n Peep Ay Soren eA (FIN) 
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fuels 
collection’and refunds; gas and fuel taxes o17s.c0stio ks AL I ore (FIN) 
funding 
PUSS MIO IPED CANAL SEE VICES - 94,9 or hare SBiad rs Sol aay Ano cae Peds (MOH) 
AIDS related, community-based groups, Ontario HIV Treatment Network... . (MOH) 
capital and operating grants for school boards :..:............ 00. cee cee (EDU) 
RIMMER EMITOS i544. Fe Lee ee aoe: Ont See eye pan yet bees (CSS) 
cnild-caretee subsidies families inneed ) 1 2280 ee Fl es ogtieg oe (CSS) 
child care special needs resourcing ............. SOMONE woe, er RS ME ME EMRE (CSS) 
iabete Unc atl Ol PrOSranis SOUL KG oc, see He ARS anes ae (MOH) 
PACER DE RUCEZatDNS Wile ayaa. Re en ado d Gan) eae tts: iota: with (AGF) 
PUNO ee SC RCALCN ty yas tray eho PT MGs ely ages, oe he Oh, ope ue (MNR) 
Healthy-Babies, Healthy Children Program: +. +./..¢ reso) ebro RE. (MOH) 
ee Sem UCU CO eee nea Nate mln iain's or va aGiis ce wees cae (CZR) 
OniaiieXsraduate Scholarship prosram:' 203 e ia PE, ote 3. ele (TCU) 
pepaysiciansAttomate Payinent Propramt? 8 a. 0) A ook ee ce ee (MOH) 
Preschool Speech ‘and Language Program’. 6600. 4 bac caw oO: (MOH) 
programs to support Equal Opportunity Plan, Initiative for Vulnerable 
OS enema Ae NA RE ar IO ce Day uae Reso Lics De (CZR) 
rapes sexual assault centres 25), ce ees ss ve va cha ks oe) Vee RE es (MCS) 
Popo eratsseXRUal Assatlt centres 5, 63 fos hc ooh elk re oe eee SS (SGC) 
to community-based agencies, Prevention of Violence Against Women ....... (CZR) 
violence prevention, economic seli-sufficicney fornwomen 5 57 Seek (CZR) 
See also grants 
funeral 
appeals, Funeral Directors and Establishments Act ................ ee Pr (CCR) 
consumer compensation claims, prepaid services not received .............. (CCR) 
Ontario Board of Funeral Services, regulates INGUSITY: + ho ee Ba ee pes (CCR) 
fur 
reconstruction of original fur trade establishment, Old Fort William.......... (TOU) 
GAINS 
Be A OEMAUION nie ae ey ete carts vebicianii ae Coal, eh tau asc naiea en & (FIN) 
gaming 
charitable and casino, licences and regulates .......... 00.00 cece eeceeuuss (CCR) 
management of provincial gaming operations, Gaming Secretariat .......... (MBC) 
Be aie hanic Appedl or my eh Rae es ee oc STS Sn eee eo 8 (MTO) 
gardens 
Royal Botanical Gardens........... Be BAIS RE So OPS ra. 3k PR Stes BERG ee erat uel (CZR) 
gasoline 
analysis, advice and policy coordination on supply, distribution and pricing. ... (EST) 
Re AIS. Sor ny,., err ae pete Saar eee eae ete. LP SITIES sehr! ag i ee (FIN) 
Beer UPC UOD Sterns stk Cen lo ay RN Ei a aa re (FIN) 
technical standards and safety, Gasoline Handling Act .................... (CCR) 
OPN SE RS Note ire karate UT a Oe esa (FIN) 
Gazette 
Ontario Gazette and Sessional (bills) BUDRETIDNONS hte sche rs Lear. yc e (MBC) 
SMe ee Tren MRTCHASD Res, ot. teeing ays .ci50 bee OS ceed Suck, (MBC) 
Sueeneriiscation Development . 22025... 2 Pon. ol. see ee ce cee (EDU) 
en eR GE EN ir Ye oi de oy ah ala ORC a ee ee (CCR) 
Seer ennie Land Information 2)20. 6.50 2080. ep es oc he (NDM) 
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geodetic services 


develops and publishes standards, guidelines, specifications for surveys.....- (MNR) 
installs Global Positioning System markers and base SEALIONS syngas 5 Sent ee reeeanene (MNR) 
IVINS CATADASES L's via S ae We eee avec ania PF SCRNER boa ea ete easements (MNR) 
GEOEnterprises Ontario........+-+-+-- Tm ep ON Aer basi. ie (NDM) 
geographic names . 
Office of the Surveyor General, geographic names programs .......----++- (MNR) 
Ontario Geographic Names Board, recommends names to be used on maps... (MNR) 
geology 
field investigations on known mineral deposits ....-.--+++s0+rerrrsrtees (NDM) 
mapping of the bedrock and mineral deposits, Precambrian Shield ........-- (NDM) 
WE SEALY. sive Solves ie Weare aes no tee eae ne ere reer (NDM) 
CSeO phy Stes PLO RCAML 5 5 iki Sse sie RINT gS 2 AU ACG aria ao eee (NDM) 
Manscretice LADOLALOLICS (3. ince osc ese ears busin Gs ee eee ep me Pane es ern (NDM) 
CeO SCICNES PADTALY anise aie emt ean ce mene hy A aan ca (NDM) 
gift shop 
Repisative Butlding ..20s cee 6s Ogee ne nies Oe ates aa Hale (LEG) 
Niagara Parks Commission: )25 7.3 sa, ote es eee Re ann ne Siar (TOU) 
Chl Beet ibaa NU aS poe eg PS ee pee te i a ares Peete ee oat cee (TOV) 
Royal Botanical Gardens; p71 se gees sheers es pee ee a ene oat age (CZR) 
Royal Ontario Museum fo. oF, fen oe aie eee pees ee eee ees es (CZR) 
Stenue North's aves ssdiiis sl aataee | Ro elamela & ome eee ees ya me emanate (CZR) 
Global Opportunities Directory... sewage sare) eee ee ee (AGF) 
golf course 
Niagara Parks COMMISSION: S.A icdcals aie see netaane seh a eheca ole oe Mea rate aaa (TOU) 
_ grain : 
financial assistance to grains and oilseed crop producers ....--.+++++++++++: (AGF) 
Financial Protection Program \. 5.0. 3). ayia: ee enna tee, oe Maan ole a (AGF) 
licencing and inspection of grain elevators and ‘Gealers:2. o's ssaie eon wee es ae (AGF) 
See also crops 
Grain Dealer Licensing and Financial Protection Progra. awe leone ing (AGF) 
Grain Elevator Operator Licensing & Financial Protection Program............. (AGF) 
grants 
RES CCTLECEELOSDN coos deka weep eid os loin ne es re iene ge aca Pit niga oe esa (CZR) 
Bites AOUPIDD fcc s 6a sie say's oe ele mike Re COLat ee ea ome ann eee eRe eae (CZR) 
community. arts development... i... 0. ees sees Ket ee eee eae ese (CZR) 
community organizations, safety and violence prevention: :..2 4.5.05. 2555..- (CZR) 
FO 7D eae EN RO pret POG ELE oN Yer e Rn Ss Moc Noy yee (CZR) 
financial assistance to postsecondary students ......---+-- sees er errr (TCU) 
First Nations arts activity 7652 Cais ees Be ae ara te Si «ati eiaes eh (CZR) 
Franco-Ontarian arts activity . 6.2.6.5. ec cee ee ce ete tee eee eaten ate (CZR) 
1 NE SRE NR tts Dope OTe ONG, Learhe qaeinge dacs pans ae oom ace (CZR) 
market development, arts, heritage, cultural industries .....-..--+++++++++: (CZR) 
AWIELTIEY ATES ee ho oes ee wok De Piensa RD o migt np Bad aoe aM ma ot eee G Festa (CZR) 
mentaltealth research) bee Gea) Pa A 8 ane oe aera ares ue (MOH) 
Wane and puppetry: sles oie Riemer es bs eae a ae a ee a (CZR) 
qulti-dasciplinary atts: 200.0 As ES ous a eee ate a ance ines ee (CZR) 
TTT, le er a ee Pt ide tee GCs Wine laren g ne (CZR) 
operating, arts service orgamizations ......-- +++ sees rere treet e esses es res (CZR) 
special, capital and operating grants to UNIVERSItIeSs has 209 ee ek Die ina (TCU) 
Kiebren ar. CSA Pe Tae oes rns een eer or (CZR) 
Violence Against Immigrant/Refugee Women Prevention Education Grants ... (CZR) 
wistmal arts and Crafts 2.4 S20 ee ee a eh Se eee a ee (CZR) 


See also financial assistance 
See also funding 
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Grants to Sport, Recreation and Fitness Organizations ....................... (CZR) 
ede eNO AC CGEM em, at i She ate eat Mert Y meads hee. 3 (AGF) 
Great Lakes 
PSC eR IORI SCIIOUE: . pe fine mladtersant . wr) Husd\is 3 gore bulbicrvse. ot (MNR) 
ROC As OuICe MIANADeINEUt ee es eal Oo POS Powe ie ee (MNR) 
renewal, Environmental Partnerships <2 5. Watauters attest sis ke On | (MOE) 
grievance | 
constituting boards of arbitration, appointing single arbitrators .............. (LAB) 
Pr Tee OV CESmPUDIOUSERVI CGF ic a. Peg Sdacrred BGs wie aer : (LAB) 
employee complaints, Ontario Provincial Police ........¢...--0000----5. (MBC) 
Indintaiesa roster Of qualified arbitrators’ 406 cess okie ey Gleots. albedo, (LAB) 
TOCA ARRIER ae te Temntc byigert cckg  * Sica nly le ei) a lea ay (EDU) 
Bee aiecene Inia INEM OYSEI le i. cs. sscieceiass dl ecacc SOR asec tt (FIN) 
guardian | 
applications to appoint a private statutory guardian of PIrOpertys Sittin Songs te (MAG) 
Children’s Lawyer (formerly the Official Guardian) ..................... (MAG) 
financial and personal care services, mentally incapable clients............. (MAG) 
Barat SIRE einen aA Sead IS aie aire Saat to ine ol, ecard (MAG) 
reviews court applications for the appointment of a guardian............... (MAG) 
_ handicapped 
See disabilities 
Hansard 
ERIS 1 ULC UTS RAS CHRD a aa Pn a Ra Ea (MBC) 
ae avatanlie Olene UNteliiet 2.) i aus. oo ead oc (LEG) 
verbatim transcripts of the sittings of the Legislature, publication............ (LEG) 
hatcheries 
fesouree management, program delivery... ..«.<-.<..-+s.ss..... 0s. s.k (MNR) 
hazardous materials 
Workplace Hazardous Materials Information System...................... (LAB) 
health 
emibulance services, basic arid paramedic... <cis's « cdcu. ov Sean oe, een. (MOH) 
SOS LIL Nate Stitye TOSCAMD eee aad acs ie. cig. dele gue a She coke he hae (MOH) 
Pe ansr ORE CALNE, 2S ae Ue pede a ole Vat ae en ol Tessa faye (FIN) 
appeals, ineligibility for placement in a Long-Term Care facility ........... (MOH) 
appeals. QHIP Claims <5 2.7... Sel AO PEIN CN Aa Oe a eee eet oat (MOH) 
appeals, orders of health and safety inspectors ......:.........cceenseeee. (LAB) 
appeals, self-governing regulatory agencies, complaints against members ... . (MOH) 
appeals, self-governing regulatory agencies, registration of practitioners .... . (MOH) 
care initiatives, aboriginal people living with diabetes, southern Ontario ..... (MOH) 
EELS = TET ETT PY Ei Re Sie i CORSA RNS ec A a (CSS) 
Community Health Centres, integrated primary care, priority AKOUNS: erste eB (MOH) 
diabetes care and education, southern Ontario (south of Parry Sound) 2.3 2a (MOH) 
diabetes education, treatment programs, Northern Ontario................. (MOH) 
District Health Councils, arm’s lenptinad visory bodies (2550. asthe eu lini ies (MOH) 
drug programs, publication of the ODB Formulary/CDI .................. (MOH) 
me employees & employers in construction .......0...00--ce ce ecceccecceues (LAB) 
environmental research projects, atmospheric, aquatic pollutants ........... (MOE) 
funding, Healthy Babies, Healthy Children Program ..................... (MOH) 
pindeuclivery of midwitery services)... ic... ccemar tusks wh-sadesees (MOH) 
Health Service Organizations, primary care services ..................... (MOH) 
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immunization, vaccines ......--...-+++++ Re tae ene Rie SUS ees (MOH) 386 
information, Employer Health Tax .........-- +++ + +25 esses Sg tie oct ere (FIN) 344 
long-term care services, information and referral .........-.002 eee eee cere (MOH) 409 
manufacturing, service and retail industries, hospitals and. schools....).7shieare) vane (LAB) 425 
occupational health and safety ........ 6-6 eee e ee eee erect eter rece es (LAB) 424 
occupational, workplaces in the mining industry ....-.----++++esseseeeres (LAB) 425 
Office of the Chief Medical Officer of Health ...........-+ e+e e eee eres (MOH) 385 
OHIP payments for private medical laboratories son er uso le Sle Bee eae (MOH) 401 
problems in rental properties, tenant complaints .230.;./ da. ores > Rt el eps onan (MAH) 464 
promotion policies and programs .........++++eesee errr teste eet: (MOH) 379 
public health units, health promotion and disease prevention programs....... ‘(MOH) = 386 
research and evaluation, epidemiology ........---- sees eter eter rete (MOH) 386 
safety assessments of chemicals ..... 0.0... ese eee teens natin ween es (LAB) 426 
statistical analysis of occupational health data .......-+...ss-+ ese erttteee (LAB) 426 
surveillance of reportable diseases ........ 5-60. seer teeter reenter: (MOH) 386 
treatment of sexually transmitted diseases and tuberculosis ..... PLETAL putts eke (MOH) 386 
Women’s Health Council. ies. Ye ohio i ge Eesti ee cate eee en ies (MOH) 408 
workplace insurance \...%...- 62024526: Pei eno eee rea Ncasncinis herve (LAB) 433 


See also medical | 
See also mental health 
health insurance 


investigation of inappropriate fee-for-service Dros Fourie s iver nen ane (MOH) 417 
payment of medical claims: .....-... 56sec et sere tee teen pee tee ee (MOH) 397 
recommendations, eligibility of insured services .......--- +++ seer ee eees (MOH) 416 
registration, information, issuance of Health Cand s ine Mice abe ostue ete. tena aes (MOH) 397 
registration of eligible health care providers ......-- ++. +++++sree ree rtees (MOH) 397 
See also OHIP | 
Health Service Organization ........0 0... hee ve oles wig rid 2 ia aie Se nian a (MOH) 394 | 
hearings 
appeals, designation of archaeological or HistOriC: SHES, . ava aes atic seen aaa (C7 RY oo 
appeals, environmental approvals, licences, permits, Orders o>. 6 ve ones oe (MOE) 339 | 
appeals, General Welfare Assistance, Family Beneisis sey oti aon te ne (CSS)0. eae 
appeals, refusal of archaeological licences ........-+ eee eee eee eect e cess (CZR) 2 1998 
appeals, Vocational Rehabilitation Services .... 2... .. 0. sees ee eee eee ees (CSS) 2384 
So eek een ih ae MR RIT ten Pe aeRO My agony ILS ot (MAG) 155 
consolidated, Environmental Assessment, Ontario Municipal Boards seen (MOE) 339 
Pispliles! payequity,<\. aicicadaamie ye aie melee eels sais pee gene en Oe tae (LAB) 437 
environmental impact, proposed development projects .....-..+++-+++++++> (MOE) 339 
TGCS ofa Semone BeAr Cian oR rena. tac anit gee tesa gt ce go Seed +1 (CZR) 198 
landlord-tenant disputes «2... 5 5ac ssi 'vin @ aipls als creer a nonin e wale ete 2 ee (MAH) 474 
municipal designation of property, historical or architectural conservation ..... (CZRYSS5195 
public, Ontario Municipal Board, quasi-judicial administrative tribunal ...... (MAH) 473 
review, young persons in custody ........-.--eeee erect etree: (CSS) | 237@ 
rulings, Ontario Racing Commission Judges, Stewards officiating at races..... (ECR) 274 
See also appeal 
Hearings regarding recommendations to revoke/suspend prospectors licences .. .. (NDM) 512 
heritage : 
advisory services, technical assitance, conservation and planning ..........-- (C7RY Se 
funding, community museums, local historical SOCietIeR Tiare cic wa to (CZR) 190 
identifying, conserving and managing archaeological resources ..........-+-- (CZR) 190 
industry funding, self-sufficiency, market development. ......------++++++: (CZR) 189 
manages, restores provincially significant historic buildings 00... 60s. - 6s (CZR) 200 
Natural Heritage Information Centre... .. 2... 2662s eee eee eee etree (MNR) 498 
natural heritage partnership programs ........---- +++ seers eee eee t reese (MNR) 489 
Ontario Heritage Foundation ..........-.. 0.2002 beeen eee eet eee (CZR) 200 
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SORE Sen sre rietibeg te Maria! Meme bare de etry Alpe, eee aro, CES sions, 
Provincial istoncal Plaques Progrant s, ¢ v2 hs00 doce <a Soh, evden Ghee 
PCisle Gnaunsiotiated Properties whe athose ok ken WEN OR as, os See: 
See also archaeological 
See also conservation 
highways 
Catten sAlctycand CRIOrCeMENL eee ie. <n shasne heh vice ita oS ecm ace cok 
carriers and motor vehicle inspection stations, regulation and licensing 
construction materials, quality standards and guidelines .................. 
construction materials, testing and analysis ©... 2... 66.6 vs ceieta cen. 
construction standards, Ontario Provincial Standards...... eae ope we 
CesigiypuHcatiOns and imanralses srs. sedis Waka tae ois ioe ottakekseOk ee 
enforcement of highway carrier regulations ............................ 
PRO eIMent Obcaletstandards'cilchay avs ailaed suse Ui asd ck dew! 
MM eamarion and speed ANNs. cet cael i Vicks. 0 asin s,s Bn 
canuncnnce, echnical teainitis Wintec aio sedi alee es, Me ie ee Ri saa 
pavement markings, sign manufacture, technical training ................. 
permits for advertising signs, utilities, entrances and DUCES om ure eae 
review development proposals that may affect provincial transportation 
PeMieot avenTOtec ion waka i ee hee ae Soe Pe st Neng ae 
roadside vegetation management, technical training........ PV ORT A MURR 
ia Bermceienvan OnmanOndiles cue 5 hue oie ns ec. 2 fees oe eee 
traffic control devices, traffic signs and signals ..............0...--2-... . 
TATE SVN oi eh ge aad bi fiery, i te A ol pee anes aiden, a atiet ae a pane 
See also roads 
See also bridges 
hiking trails 
Puipseiiormation, Publications <j. su v6 2 ee fos, a ee ek 
historic sites 
appeals, designation of archaeological, historic sites ...................... 
INEcat ab at be AeOmmmisniOn, vi. (ans, cee ETS Sell mh ty oe Leo 
historical 
BLL SAtAGallery Of OMtario bs. aves nays AS OI) ANGE RE RD ca. 
hearings, designation of property for conservation .................--.-... 
PATO PistOnCal Patk scam nm ierwe ic sit oy eu af edo Phe 
plaques, significant people, places, events, sites and structures .............. 
MES OCCUC CMENMGIIOS. Von cde seit uk cha wk. vale heen eek Ck 
hoisting 
testing, wire ropes used in mine-hoisting installations ..................... 
holidays | 
employment standards, rules on paid public holidays, vacation Pay Misra saaes 
home care 
See long-term care 
Bm HCH PROPIA SS es kr Wes si cae Senge NL eae ite aig a i 
homes 
land transfer tax refunds, first-time hOMe- buyers. th ek See Ye 
See also buildings 
See also housing 
horticulture 
crop technology, courses, field days, technical production packapes,..-0s oss. 
Royal Botanical Gardens, scientific and research institution ................ 
safety and quality standards, foods of plant origin ................-000---. 
hospitals 
advocacy and rights advice to inpatients, psychiatric hospitals ............. 
east Mate ROU Ras hited eee oe eb aalink Gini Px; odes ees fA Scat 
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Independent Health Facilities, diagnostic tests, treatment, surgical services ... (MOH) 
occupational health and safety among workers........-- ++ +++ s seers eeees (LAB) 
housing ; 
adjudicate landlord-tenant disputes .... 0... -. 0. eee eee eee rere (MAH) 
applications for rent matters filed before June 17, POOR asec a Ge ean ae (MAH) 
forms and information brochures, landlord and tenant matters............-. (MAH) 
funding, agencies for people with special needs ........--- +++ eee e reese eee (CSS) 
mortgages and leases made available by the Province OF Ontario See (MAH) 
Ontario Building Code, municipal property standards ............+--+-+++-- (MAH) 
rent-geared-to-income units... ... 6... ee ewe eens (MAH) 
victims of abuse, special priority, Local Housing Authorities ...........--- (MAH) 
See also accommodation 
HSOs 
Health Service Organizations, primary health care Services OCHS OP ees (MOH) 
human rights 
complaints and violations hearings .........- 6... seer erect eects (CZR) 
investigation and enforcement, education .......-... ee eee eee eee eee etree (CZR) 
Ontario Human Rights Commission ........-.. 0550s eee eee eee ee eee (CZR) 
research into patterns of discrimination. .........-..- +e eee este etree eee (CZR) 
hunting 
Ontario Moose and Bear Allocation Advisory Committee ...........-..--- (MNR) 
Selis hunting CENCES 2. ns, aciamle «nino nrafe nis. tee ela o ele wasp egal seer ler (MBC) 
tourist information, publications ............ 5. see eee eee eee eee eee <7 (FOU) 
travel counselling, recreation opportunities. .........-. 6. eee eee eee ... (MNR) . 
hydrology 
highways, design, construction, Ontario Provincial Standards .............. (MTO) 
Identifiable Groups i: os 3 8 2 A oa ae a ee nk es age ela Rain art eee (EDU) 
LIT of Middle Distillate Fuel Registration Certificate .......... 0. sere eee eee (FIN) 
IT Registration Certificate - GTA 2.6... 6c eee cee cere eee nein (FIN) 
ILC 
Independent Learning Centre .......... 60. c cee cee eee ete ne ee es (EDU) 
ENE AGES OOKS 00 icin kok ok Lee wa ee dita Ak a crln ws ani lartnre raacauae rh ena (CCR) 
immigrants 
administering business immigration programs .........+--+ee esse eee eee (EDT) 
Business Immigration Program, information seminars .........+---+++++++- (EDT) 
establishment services to help settle business immigrants ...........-..-++-- (EDT) 
Newcomer Settlement Program. ......... 0.0 cece eee ee eee eee een ees (CZR) 
immunization 
programs, public health units. ..... 26.6.6. cece eee ee eee eee nee (MOH) 
See also vaccines 
Importer’s Registration Certificate- FTA ........ 6... e beer eee eee eens (FIN) 
Importer’s Registration Certificate - GTA ..... 6.2... eee eee etter ene (FIN) 
In-office and in-field Geological Consultation and Advisory Services .........- (NDM) 
Income Security Policy 05) fea Fe alg eee wet gina ee en ean ms aos (FIN) 
Incorporation of Business/Non-Profit Corporations ..... 0... ++ seer reese (CCR) 


253, 259, 260, 261, 262, 265, 267, 268, 269, 271, 272, 273 


independent investigations 

complaints, sexual impropriety, Correctional statf toward clients ............ (SGC) 
Indians 

See aboriginal 
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474 
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474 
213 
462 
463 
467 
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198 


386. 
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industrial 
familiarization tours for diplomatic and consular representatives............. (EDT) 
health:and/satety’ imspection, enforcement 2) WIA) es oe ae (LAB) 
standards, schedule-of working conditions) i. 6 OM (LAB) 
industry 
regulates businesses, investigates alleged infractions ...................... (CCR) 
selFinanagement, marketplace standards: 200g Phy oh ea a aS (CCR) 


See also business 
See also manufacturing 


tmformation Office: 7s eee eee TAS ose TMT Anis ern IMR Mie Sones etree YA (MAH) 
information service 
agricultural information and publications, website ........................ (AGF) 
for food industry, biotechnology, rural business development clients ......... (AGF) 
PeOmpical TeSOuLecerMmileral SCCIOR ss ole ce Ml il) oie Ak nh tah (NDM) 
labour relations.and collective bargaming iio ok. ending eee oe ae (LAB) 
land registration, Teranet Land Information Services.................----. (CCR) 
Ontario Women’s Directorate ......... HARASS lion Saagtcn AHR Gi cee enya elect MILEAC TL yaa (CZR) 
PUROEIAU IM EIVIGes ANE ao ian aa ier Ue Dis Rd OL aaa a CC Shee eg (CCR) 
PODIASIMM URC PIOREAMIIO Um fe Mecie Wecie Sia Unis Built ay taco hdd 5 Ae (NDM) 
injuries 
compensation, result of an act of criminal violence ...................... (MAG) 
occupational health and safety, construction, window-cleaning operations ..... (LAB) 
occupational health and safety, mining industry .................0000000.. (LAB) 
occupational helath and safety, manufacturing, service and retail industries ... . (LAB) 
prevention including substance abuse programs .................2..----. (MOH) 
Workplaces arety and. Inusrance Board li eh Bho ilies seer ae. (LAB) 
See also accident 
inquests 
COPONETS IS ir ped ier epemiucea atte nk Sibir eae aretha aut lek (Str an AE oRS Seco, a Oy (SGC) 
inspection 
Raa OMS megs) au le uae aietin sown Ea niin Melua ge 0h ag (AGF) 
carrier and motor vehicle inspection stations, regulation and licensing Gs, (MTO) 
commuercra vemcie anu highway carrier. .  f ole oe eS (MTO) 
eee iOtts NC Caisses MODULATES ewe ent.) Gee ns Wa ae REL ag (FIN) 
daliyeproduction. processing plants iia hn ook wee ee (AGF) | - 
EOS GIL ce FIVE Peo Ut aR ty SU ese a aOR ail Ne (AGF) 
food processing plants and other points of distribution..................... (AGF) 
grain elevators and grain dealers, corn, soybeans and canola................ (AGF) 
medical laboratories, specimen collection centres ....................... (MOH) 
rental properties, tenant complaints, health, safety, maintenance problems ... . (MAH) 
third-party, tomatoes, cucumbers, carrots, cauliflower, Peas. Ted DCSE. a shine (AGF) 
STs AV AUIS Heth niatbunit a gains eee ts tees ere ee ee ee (MOH) 
Inspection of residential‘rental properties...) 20.2. 020 (MAH) 
insurance 
appeal, statutory accident benefits (automobile insurance) for bodily injury ..... (FIN) 
BDDGAIS A AOD eur INee fe oa. Sant se SR So ee nial Rena Noor ee (AGF) 
approves automobile insurance rates (premiums) and risk classifications ....... (FIN) 
compensation, auto accident injuries, when no insurance exists............... (FIN) 
complaints, business practices of insurance companies ..................... (FIN) 
Deposit Insurance Corporation of Ontario ................ Figsteng rack Lhe aden (FIN) 
deposit insurance for individual depositors to a limit of $60,000 .............. (FIN) 
farmers, Crop Insurance, protection against weather disasters ............... (AGF) 
final level of appeal, Workplace Safety and Insurance .................000. (LAB) 
grains and oilseed crop producers, Market Revenue Insurance .............. (AGF) 
licensing, insurance companies, life insurance agents, insurance adjusters ...... (FIN) 


a a ee ee 
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Ontario Health Insurance registration, payment of claims ..............--. (MOH) 
premium tax on insurance companies .......... 66 eee eee ee ete eee (FIN) 
recommendations, eligibility of insured health services ..............--.-- (MOH) 
teview: automobile.insurance Tots. 2. 2 25 25. Si eines ne ees See eee (FIN) 
review automobile insurance underwriting rule of filings.............-..---- (FIN) 
Workplace Safety and Insurance Baord, frontline services............+-++-- (LAB) 
Workplace Safety and Insurance claims, advises, represents workers ......... (LAB) 
Workplace Safety Insurance, advice, information to employers............-. (LAB) 
Workplace Safety Insurance, guidance, representation to small employers ..... (LAB) 


See also health insurance 
insurance board 


Workerplace Safety and Insurance Board, business registration ............. (CCR) 
Interest: Reliel Plat oe. Cc eiwk 2 PR Sen ED SEN ate oe rst ee ee eae (TCU) 
international 

assists Ontario Agri-Food companies to develop export sales .............+. (AGF) 

attracting film producers to Ontario location and production facilities......... (CZR) 

Disasterelief: Program) sa.e:2 2 Un pe hs 2 dees ene a oa nen whale Sees (EDT) 

investor assistance service, manufacturing and tradable services............. (EDT) 

monitors and regulates international adoption.........-..-.-.. +e ese ee eeee (CSS) 

program information, International Fuel Tax ASTOCIICNL FT O5 cian! (es teat eee (FIN) 

rules and guidelines of protocol practices .. 12... 0... eee eee cee eens (EDT) 

science and technology agreements 0 0. oi es ete al wale ae (EST) 

transter of adultoffenderss oc.c8 Vk oa a ee ete ari (MCS) 
International Fuel Tax Agreement (IFTA) Licencing -GTA, FTA ............... (FIN) 
interprovincial 

Interprovincial Standards (Red Seal) examinations, skilled occupations ....... (TCU) 

negotiate trade and investment agreements .........---.-- eee eee eee eee (EDT) 

relations, policies and procedures advice ........... 0+ esse ee te ee ee eens (MIA) 

PaLISteE OF AAU LE OLICNUETR sake Coe Ree eg ee ree Cee ae ae Cem en eee eee (MCS) 
intestate 

BStATES ACHIMINISTE AION: coe cre Se eet ats Ck eee nage ie ee ee eee RN ene aite ar (MAG) 
MPEP AIONS cio. Ohya ear. sca cute cy ak aon nite: oh anette meta cy aaa gia clear Td (FIN) 
investment 

appeals, Community Small Business Investment Funds Act ..............--- (FIN) 

client outreach and servicing program, largest domestic multinational corps ... (EDT) 

encourages international business people to immigrate ...............-+--. (EDT) 

Guaranteed Investment Certificates, Savings Office.................------- (FIN) 

identifies opportunities to use prov investment in technology development .... (EST) 

identifies opportunities to use provincial investment in scientific research ..... (EST) 
information, presentation services to attract, expand investment ............. (EDT) 
international investor assistance, manufacturing and tradable services ........ (EDT) 

Key. Invesiment Account:Program¢.), 020 «Saws 5 ic tecn ore yee bia nnn ara is (EDT) 

market mineral exploration and development opportunities ..... agrees oats (NDM) 

marketing campaigns for Ontario’s international target markets ............. (EDT) 

PNEAFTO SCEUITEES: COMI ISSIOIIG osx ale areas Soo coe ees gcc lle ci a ee (FIN) 

program information, Ontario Investment and Employee Ownership Plan ...... (FIN) 

promoting Northern Ontario sc¢ 5 i << icieters cece asiie ite 'o pore deh eae eto sane (NDM) 
research:and science-relatéed technology, ..< Gach <cn.ntgue hear See me eee eae (EST) 
rural, biotechnology and food processing client needs ..............-+-+---. (AGF) 

Services to new and existing InVEstors-<4- 3 cise: ia sia sereees one ie ee ele (EDT) 
Issue of orders to move posts etc. to ensure integrity of land.................. (NDM) 
Issue of: Permanent: Licence 5 oat SH Gin ae el en nee eed et ease (NDM) 


itinerant sellers 
no longer required to.registers 2.40425 ie ene Fe ape oe ee a ee (CCR) 
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Ph MMR ere ae er ug ea ee an Spectre (TCU) 2° 565 
job mart 
Pee Secon emu Pena acon eS nd a tata nc. Actas se oe (MBC) 442 
jobs 
administers Summer Jobs Service PTOOTMIM EG a eNiien 0 sey iy io eer eo (AGF) 141 
hands-on training program for people who want to work in a skilled trade .... . (TCU) 566 
Training Hotline, employment and training program information to the 
i Coe ROR EGHRE Sy GI Ake VT gin Me Bate Ue UG ee a sb Re eat ae (TOW) 73565 
See also employment 
judicial 
prosecution of criminal cases before Ontario courts...................... (MAG) 168 
public courts for civil, family and criminal matters ...................... (MAG) 154 
jury te 
Sey SOMONE TOUS ic meng Michal mee Mt alea nga ihe EI oni oe (MAG) 155 
kickboxers . 
licences, boxers, kickboxers, wrestlers, officials................---2--2... (OOR) aoa? 
laboratories 
geoanalytical data, mineralogical and elemental analysis services........... (NDM) 508 
licensing, inspection, medical laboratories, specimen collection centres ..... . (MOH) 401 
programs, agri-food research, University of Guelph....................... (AGF) -"135 
PapiiC Dealt testinmann expertise’ ay ele pr foun det ale ak th neat abe (MOH) 401 
laboratory 
develops procedures for measuring new environmental POUT ake (MOE) 332 
RAV MeTTALTOCS@ArCH (o/c Ge maaan tie ere eh Mem neat meg Re ne (MOE) 332 
Materials Testing, wire ropes used in mine-hoisting....................... (LAB) 426 
OSES DNATMACENECAPTOGUCIS rey uct aCe gk ye te ne ya (MOH) 401 
‘esting .Wansportaion system materials... oe. ol ee (MTO) 591 
labour 
appeals, employment standards, health and safety inspectors................ (LAB) 436 
cataloguing arbitration awards for public availability...................... (LAB) 431 
CR PetNE MeteCnChis UOIALy un kc ce Use Ke ee re a ety ear (LAB) 431 
deal with complaints of unfair labour practices..............00.0.00-00 00. (LAB) 436 
deal with illegal strikes and lockouts...................... See NR, URL (LAB) 436 
employment standards, information, website ............................ (LAB) 423 
labour relations/collective bargaining information database................. (LAB) 431 
monitoring the progress of arbitration proceedings......................-. (LAB) 431 
Office of Arbitration, constituting boards, appointing single arbitrators ....... (LAB) 431 
Office of Mediation, conciliation services before strikes) tockoutets uta. 2c (EAB) 0432 
Rat ater UNOGR Re laters Pent cc gaa cia os Susgiat danas path Searcacshe ce Fiore (LAB) 436 
trade union certification, termination of bragaining rights .................. (LAB) 436 
training, apprenticeship, employment preparation ........................ FEC) 2; 363 
memoliamonsored:Anivestment PUNGS : oc. os Skee canst wleagtece f pel ue aawin. (FIN) 353 
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lakes 

Environmental Partnerships, pollution prevention, water conservation ....... (MOE) 
* fish culture operations, 4 fs ..c,a-n0ae he os + ee. a ee eee (MNR) 

Great Lakes renewal 2 ss. PG ena al re cry ne Ae Ser (MOE) 
management, Great: Lakes... scclic-{epieton aye steele minis + eile .... (MNR) 
natural resource management programs ...........-+--; bate At oe .... (MNR) 
See also water 

Jand 
administration, registration and acquisition of mining lands ......... 23 (NDM) 
appeals, Land Transfer Tax’. . sree J 2 Re eee ee (FIN) 
appraisal, acquisition, sales and leasing, policies and procedures....... page AAMEE OY 
cadastral surveying licence, Ontario Land Surveyors meTHpership os OS (MNR) 
compensation, expropriation 1 Bena Fe iar at node Agi ETAL Cano Roe en (MAH) 
computerized access to mining iands information ..............--. .... (NDM) 
disposal of property declared surplus to right-of-way requirements . . . . . .... (MTO) 
Earth Resources Land Information System (ERLIS) database ......... ... (NDM) 
geographic information, nomenclature ........6. 6.66.0 e cere eee eee ees (MNR) 
geological consultation and advisory ServiceS......... ++... ee eee eects (NDM) 
geological maps and reports .... 6... eee eee te eee ee eee es (NDM) 
information, Land Transfer Tax, Provincial Land Tax .............-.-.5+++: (FIN) 
marketing surplus government real estate assets... . 12.2... +e ee eee eee see (MBC) 
Mining Land Tax, administration and collection ..............+-.+++--: . (NDM) 
negotiates and settles Aboriginal land claims ............--..0e++ see eeees (NAT) 
partnership programs, liaison with Conservation Authorities.............--. (MNR) 
protect life and property, land related hazards .........-.. +--+ esses ee eee (MNR) 
Provincial Digital Topographic Database .........--. +. +s nee ee ee eens (MNR) 
public access to Crown minerai rights, development of mining lands ........ (NDM) 
Tesionalappraisals, TEVIEW  oisaies nee 8 iy eo Sie es pte eee (MTO) 
revistry offices, electronic search = ..0 0. gs; seb ete sei eee (CCR) 
resolution of complex legal and survey issues, registration .............. ee te 
resource management responsibilities relating to Native people ............ (MNR) 
settlement of compensation arising from acquisition for highways ........-. (MTO) 
survey issues and related applications .... 1.2.0... 6-20 e seed eee cee ete ee (CCR) 
Pubve vition. PCOdeUIC SCEVICES «ey Ue oki a we, nk) bea a cent te ete te a (MNR) 
Surveyors, self-regulating protessional body ............- 2-00-00 sseees (MNR) 
titles, ownership and transfer, registration... .....6.- 62s eee eee eee (CCR) 
use management, environmentai issues, information sharing .............-- (MOE) 
See also real property 

JST Taal en ci Coad Be» eee ee RC i renmener Mar Lea cans Bele yas 30s ores Para ge dae (FIN) 

land use planning 
applications, appeals, Ontario Municipal Board ......... Sy ey Ot EO ORR: (MAH) 
ecologic, natural resource allocation and protection ...........+--...--++: (MNR) 
geological resources, mineral sector ... 1... 1... eee ee eee ee eee eee (NDM) 
single access point for provincial review and approval...........---....+5 (MAH) 
sustainable development of Ontario’s mineral resources”. 228) Se ear toe (NDM) 

and tise Pianning Approvals cision. 5 oon oe sees es? panne ean a ee (MAH) 

Land Use Planning Education, Training and Communications ............-.-. (MAH) 

landlord and tenant 
GG ICRC Ate CISPULES: ss of Teh Oe ne an sae STA E es chad Aa anges ar Sr (MAH) 
information about Tenant Brecucn ACh ite ao RRS ee ic eee (MAH) 
rent matters filed before June LF A998 2s ste rea a ees (MAH) 

Landlord/Tenant Application Processing .......... 6062s ee ce eee ewe eee (MAH) 

language 
Languages of Instruction Commission of Ontario ... 1.2... - 066 eee eee eee (EDU) 


Preschool Speech and Language Program. ..........--- 0+ ee fee e ee eee eee (MOH) 


Neen eee ee ee eee ee ee eee eee eee eee een ee ee 
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resolve disputes, education programs in the language of a minority group ..... (EDU) 
lawyer 
Children’s Lawyer (formerly the Official Guardian), legal services.......... (MAG) 
represents personal, property rights, persons under a disability atlaw........ (MAG) 
layoffs 
See employment 
LCBO Brand List With Vendor and Agent Names .......................... (CCR) — 
DO PieranConsicnment Agents" sie io ee ee a a) (CCR) 
Bee TM CEE LSU Na Meyda areas tM | MM ART a aay whet a a 4 (CCR) 
PPO Opie Ce sMN UI Dery AG rina sm OR OLA Me ka i (CCR) 
LCBO Store Name and Address | Ofigce tagline anon pen Men ry ake aN eo mNt emer eT eRe (CCR) 
leadership 
election finance filings, political leadership contestants.................... (CEF) 
Bae ASDA e VEN DiIORE ty srt yyy di eee IN ait gd ap ao gn (NDM) 
Peadership in Action (10:5 206/05, Lea ALY ARs Bint aata a cL aN RO ae eed gata (AGF) 
headcrsbiprirammnig 7 Be ania a aeoek: PN as Mee Le MONROE ie Oe MIRE ae Ma (AGF) 
_ legal aid ‘ 
delivery of services in Ontario.......... ie RAL ON tee orate Searls urea day cy (MAG) 
legislation 
bills and regulations, personal shopping and internet on-line service......... (MBC) 
current Sessional documents tabled in the House ......................... (LEG) 
Legislative Assembly, enacts, amends and repeals legislation .............. (MEM) 
status of legislation (bills) from current and DIEVIOUS SESSIONS 625) aun ais eS (LEG) 
legislative 
answer questions, matters referred to and being considered in Committees... . . (LEG) 
dining room and cafeteria, Tuck A (0) Beale crc 2 TO aA OR a en An ec AAA (LEG) 
pratt services for bills and regulations i078 a eee es (MAG) 
filing and publication of Ontario regulations, translationin French.......... (MAG) 
PU SREDNG Mitre it hae ay ae Wea ian yunh ala @a IU LMRmt WIA GA Ag aA Ha al (LEG) 
in-house security services, Legislative Precinct ..............-.0......0.. (LEG) 
PEC TEALN Ua PROOCHIUNLY Fale Firth my Wormer uel Ia Ns Ge NN ues Va ae 3 (MEM) 
ISM Fev EMEPIAD LTLES) Occ eectlid ga hil nS out rietin erin ide Gained valine vill cetg (LEG) 
Members’ Public Disclosure Statements owt! Web) ihe eek ein hwy Go (ICO) 
Pre patalom OF anritial statute DOORS he yak cn iew oN sergio’ sacle «pheno, ge ame tu (MAG) 
provincial elections of Members to the Legislative Assembly . 3.206. os fo (OCE) 
PERO VIO CARE try Gneee e Mali Tet SA EE ik Magnes Pace Mi Sa iiiaades Bs Be (LEG) 
Shere aseneen service. paves. \cii a ee aa oe ae Iie ag fons (LEG) 
legislature 
Hansard, official report, IMELPTetAtiony SErvaces ve Lae hin ee a (LEG) 
maintains public disclosure statements of Members, Executive Council ....... (LEG) 
LIB 
SOR Omer reer nein Ue Altick nit oii ann ei eet tt ag tee gal (LEG) 
libraries 
FALSE AMM IS SC IVI CES ENC He civ teino! aay erie) May tara OMAN. waiving eo Ja, (CZR) 
public, increase cooperation, facilitate development of local services ......... (CZR) 
resource-sharing networks, inter-library loan ............6....-----.022.. (CZR) 
Royal Ontario Museum specialized libraries...................... ats (CZR) 
___ supplementary materials, acquisition organization (North Only). Seseeeees (CZR) 
library 
agriculture audio-visual library, exhibits for conferences................-.. (AGF) 
mee art teference; Art Gallery of Ontatiowics fll.) sais Pde, ike es Shee beh. (CZR) 
botany and ornamental horticulture, Royal Botanical Gardens............... (CZR) 
eee mR SMRIPTIS DEAT A yates ee mg une ow ae ail Ste (LAB) 
environmental research technical library (by appointment) ................ (MOE) 
Fire Seentes.'6 Ce we TASS STRSIOPORI NG, Seater a RIE M CCR” text hn Se ee aR nT DNY Te (SGC) 
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FOreNSiC SCIENCE: cee! SI PS A a a a als attra re cena cea . (SGC) 544 
geology, mining and mineral resources .......--- sss sees eee rete eens (NDM) 509 
grant and pay equity programs ...-.. 6... eee eee tee ee een ees (CZR)G2 A191 
Legislative Library, for MPPs and staff, Legislative Press Galleryo sansa (LEG) 114 
Mines and Minerals reference library ..........6..----055: a sta SME eat aes (NDM) 514 
Matural RESOUTCES 255 iat Ao eh ee aa Pad eek etre ag ot eae ne (MNR) 498 
Old Fort William resource library .... 0... 0c cece net eee renee (TOU) 554 
OPP Erick Library, oad eS eid pew We epee oe a aaa nero yee (SGU) soz 
Public Library Services Awards ..... 6.6.00 b oe even ee bane rete a a ten ees. (CZRY) 294 
licence 
adoption placement, refusal, revocation, suspension appediS-- aera erie (CSSy at 
appeal,enVironmental 9). 28 2095 oicne Spe eae Bee cre tae nme ees (MOE) 339 
arehaeolorical Avg Seve plo ae en a neers Mee tg leans es (CZR) 190 
Beef Cattle Financial Protection Program... 6... 6... eee eee ete eee (AGF) 137 
Boxers anc OLticials << 00 he Res a Ea Dee ert nents eo ae (CCR) 242 
bus for-hire services, operating licences, transfers, SUSPENSIONS ans Genes =: (MTO) 602 
eadlastral SurveyiNnGs is Lee aS ee es eye Wea matteo hatle: mets ra nee ae Pete ae (MNR) 501 
charitable and casino gaming, lottery schemes, bingos, raffles............--. (CER)Y 2274 
children’s residences, refusal, revocation, suspension appeals ..........-..-- (ESS)# 2737 
day nurseries, refusal, revocation, suspension appeals ....-...--+++-+++-++5 (CSS)i 2257 
drivers, Licence Suspension Appeal Board. .........--. 0s seer eee eee (MTO) 602 
employment agencies 0.0.0.0 Pes IS NRE ae oe as ae ae es (LAB) 424 
buntingrand fishing: 2. Yea ea Ric eens ee eee ere (MBC) 450 
kickboxers (full-contact karate) and officials ....... 06... c eee eee eee eee (CCR) 242 
lending licences, credit unions and caisses populaires .........--++++++-+55- (FIN) 361 
liquor and liquor licenced premises, sale and service ......-.+-++ +++ ee eeee (CCR) 274 
Mini orate ele se N SG eae ae Ro woe te ce ears tral ieee arraaienc tae ee (NDM) _ 511 
Motor Vehicle Inspection Station (MVIS) licences .........--++e ++ eeees (MTO) 597 
oversize/overweight vehicle permits .......... 5-55 See e eee eee eee eens (MTO) 597 
private home daycare, refusal, revocation, suspension APPEALS usta ow vere sewers (CSS)" 32034 
PEOTCCHOMISES F252 De i re aiilate Wl taree a roe ane reas (CCR) 244 
refusal of archaeological licences, appeals ...........-- eee eee eee neces (EZR ae 199 
Review Board, Agriculture, Food and Rural Affairs) ii Bae a ee Pe (AGF) 147 
scalers,;;wood measurement . . 2.0006 6 ees oe Te ae fe ce es SE (MNR) 501 
Special Occasion Permit events... 0.22.60. eee ee eee te te nee teen ee (CCR) 274 
Suictamable Forest LACenCes « scissile oS ba eo Oe cw we ee mite teers (MNR) 488 
REAR EST ee SET ROL GSI ie RM AR as YL ean (CCR) 244 
trucking/bus operating licences ..... 0.6... cee cee etter ee ee teen ees (MTO) 597 
video and film distributors and retailers ........ 2... eee eee eee eee eee eee (CCR) 244 
Wrestlers Arid OLLICTALS le ee Ee Ae ea irs SEU Sans ater esh note eee het (CCR) 242 


See also permit 
See also registration 


| Licence to Participate in Racing .. 1... 6.6.2 e cee eee eee tee eee teeters (CCR) 276 

licensing 

, Erect 5 SE tee a POE (CCR) 243 
Pametariens ea Th ew Fa eh oe wt EE oe eee ot (CCR) 2439 
children’s residential care facilities... 0.1.2... se cece eee e eens (CSS) 214 © 
Gollectionvavencies ci. rT Pa a ieee ee (CCR) 243@ 
commodities processors ...6 2. 6 Des oe ee Sees FS Os oe Ei tems (AGF) 148 © 
credit reporting and personal investigation agencies..............+seeeeee: (CCR) 243 © 
facilities which may emit a contaminant, including noise, to the air ......... (MOE) 335 j 
financial institutions and intermediaries ............. 2c cece eee eee eens (FIN) 361 — 
Fish and Wildlife, Outdoors Card. 2.20 Sid. xls 22 ie es ee a a oe (MNR) 487 
grain elevators, dealers. 2.065 Le Se. PSS se Rin eo PEE Es (AGF) 144 § 


medical laboratories, specimen collection centres ........ 665+ sees eee eees (MOH) 401 ; 


Se a a eS Ee SS EE SS  — oe 
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tace track operators, teletheatre locations, facing participantsiA 6s¢ i. Siaeae. y (CCR) 
peg OU eA Grrt Mieis eck ele be co eke ee Ag (MOE) 
Rea er PADS Se aC Ola AitiCs ea. <8. ie 2). orig tere ae, eed a, (MOE) 
liens 
Ble sOligesOl SCCM sapTCeMents ese hig <i icsices cin ice eee las are, (CCR) 
paper and electronic registrations and searches... . Spat aae Sr rater Ge» SR benn cncyeney: (CCR) 
register notice, non-possessory, repairers and storers of goods .............. (CCR) 
Ly TEU TRS Sy PEE ee eat a ek ne ge ea (NDM) 
liquor 
licences, sale and service of liquor, liquor licenced premises................ (CCR) 
etouon@onirol Board ob Ontirione aves cs ach as. (CCR) 
Pee ccasion Rermity cae tS eee cal ay sO we, Se (CCR) 
_ Seealso alcohol — 
_ literacy 
STL SE STOUT 0 OF rete 1 ee ae ae (EDU) 
Hictacy-and basic skilts programs: 3.020... ..- 55d. 6c. le eee (TCU) 
litigation 
ppeaUeOnal Maletene, hows icc ee ory tee RET Oth ie ees Ae (MAG) 
ee epeomianan ofthe Crown se ys ey a (MAG) 
livestock 
administers Livestock, Poultry and Honey Bee Protection Program .......... (AGF) 
claims, damage or injury caused by a contanunants 9c. oo ee CI tea (AGF) 
genetics, nutrition and animal health improvement technology programs ...... (AGF) 
inspection services, processing plants and other points of distribution......... (AGF) 
legislation and regulations pertaining to livestock medicines................ (AGF) 
licences, Beef Cattle Financial Protection PO STAM AC Were shea yy ee ake (AGF) 
management, livestock and alternate livestock SPECIES = Ser RL RGR IT DS ot (AGF) 
meat inspection, proper disposal of deadstock ........................... (AGF) 
on-farm quality assurance, production SYStEINS Drlogtanis 7 os ae (AGF) 
protect producers when a licensed dealer defaults on PAV IRONE chs et ten area (AGF) 
veterinary inspection services for abbattoirs and sales barns .............__. (AGF) 


See also beef 


Livestock Medicines Act PAU OR Re eatin. neti SE cme eS Vote sss oe (AGF) 
Livestock, Poultry and Honey Bee Protection Act...-....................... (AGF) 
Livestock, Poultry and Honey - Bee Protection=Act’t2.4 ae et ape (AGF) 
Livestock, Poultry and Honey Bee Protection Act.........- RAO ace ete lca watt Ae (AGP) 


loan and trust companies, MSAD rae GS it Gh BDU ATI a an eee (FIN) 

I AO ee tie ee ee. ee Ue ees pee (NDM) 
| Tegistration, security agreements, liens ....................-............ (CCR) 
__ See also financial assistance 
Loan Forgiveness LSIRLEAP VNU: 240 Gye Sega bea ei ae eae we game at eae (TCU) 
(UES TG GTS SN aR tate ear a en AIL (NDM) 
lockouts 

illegal lockouts, adjudicates labour relations matters ...................... (LAB) 

labour dispute, government’s conciliation services........................ (LAB) 
(SIEGES CETL are oe NR Wise thee cong ae tae ve epee ANS (NDM) 
logs 

See timber 
EIR TTT ECTS Fai ST Oe eae gc pel Se ao (MOH) 
long-term care 

appeals, ineligibility for placement in a Long-Term Care facility ........... (MOH) 


| ie aed and Natrition oct as oe ee ee a (AGF) 


139 


128 
128 
141 
14] 
141 
128 


361 
519 
250 


562 
521 


436 


432 
520 


385 


416 
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eligibility determination, support services. ....... 0-2 seers eee enteric (MOH) 


grants, assistive devices, ostomy supplies, needles & syringes, oxygen....... (MOH) 

placement coordination services ..........0 ee essere 1 eee YS 1a aro (MOH) 

program information e.0. dawn ee. So she set nine nisi? = alate os plas (MOH) 

service information and referral, Community Care Access Cénttes oy oe. (MOH) 
lotteries 

Ontario Lottery Corporation : 3320000 ee oo aia ee Sane aaa eres (MBC) 

operate provincial government lotteries ......-. 2.650 eee reer eet (MBC) 
lumber 

See timber 
magazines 

See periodicals 
Maintenance and Access to Documents Filed Under the Mining Act ..........- (NDM) 
MANOR . 

multipurpose control survey adjustment and analysis programs...........-- (MNR) 
manufacturing 

investor assistance, intermational .... 1.2... ce eee eee ee eee (EDT) 

occupational health and safety... .. 2.2... 6. eee eee cece ete etree tte (LAB) 
maps 

DTOOREAPIC Oi . . cs cs bia oo sli + pau ates Pig nip rminlcta od sth dems niaiba ei care sil eos alee ales Oa (MNR) 

BEOLOSICAN Yo Sache ev vale a ermce ia’ att nln ge out or Rhatreda os Galan ea tea cans senate int eae (NDM) 

geological, aeromagnetic maps, Mines Library........-+++++ ++ eeee seers (NDM) 

SOntariowRoad, Maps 0220. is. ee Sika ieee py meee uns meena ees (TOU) 

regional bedrock geology and geophysical ............-- Boi iean eva lan Wray oe (NDM) 
marine 

database, marine-based archaeological resources .......-. 2+. ese vere rere (CZR) 

SALeLy OPP x Vrms edly eb. sealaces Wace Mus alge Wiel aiata le Bi ln ay ee eae caer Saale (SGC) 

transportation, passengers and freight, Northern Ontario ..........---+++-- (NDM) 
market research | 

PAT SOREE ei eh oo oie ke Bee es DE aah heed ih ORSI et eo Le MO I aee a as ak tae (TCU) 

Ontario grown fruits and vegetables .......... 5.2. e eee etter cence: (AGP) 
Market Revenue Insurance (Agriculture) .... 2... 2... ee eee eee (AGF) 
IWC CET UIGS os soo ok igs cand is pet Bie» ¥ sao = A eenui eee ecat ety ueisde (MOE) 
marriages 

Certificates of Registration, persons authorized to solemnize marriages ....... (CCR) 

registration, certificates, searches ......... 0... e eee eee ee nee eee e eens (CCR) 

RATE CERORY Hg oc! Moa ios i hws VRB nies Welles Ad Sr ee nea ec ali ce nC (CCR) 
mattresses 

See upholstered and stuffed articles 
mausolea 

peoulates Operations x)... 5 dak spe ee wide ie nie a ew em le (CCR) 
meat 

continuous inspection, licenced abattoirs ... 1.2.6.6... ee eee eee eee eee ee (AGP) 

inspection, processing plants and other points of distribution. .........-.+-.-. (AGF) 
Meat Industry Basics (Part 1 and 2) - Video... 2... 666s e eee eee ee eee eee ees (AGF) 
Meat Technology - Video . . . 2.4.0 0 opus ee es alate 5 WFD om ott Sle Way oleae ste tiaee (AGF) 
WATERCO iE nus vu esses asm ngs dag aa ea a na meee lp a a (MAH) 
mediation 

compensation, prepaid funeral services not received .........---+-++-++++ (CCR) 


conflicts within the Ontario Public Service ........... 6c eee eee ee eee eee (MAG) 


409 
403 
409 
397 
409 


458 
458 


| 
| 


a | 
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ES essa ee Ovo a 
. disputes, accident benefits (automobile insurance) for body Wajury 265 Sess (FIN) 360 
disputes regarding the sale, repair and safety of farm MACINNeK ya hae are (AGF) 148 
human rights violations, Board of lnquiryes. Aves. Daye ces. oe (CZR) 198 
pb OS RI TSS Flag + ask eo aI On Cre ee Se en ea (LAB) 432 
ilar tweman, Rights, Commissions: =. 54%),.. oh oe ot ae obo Sa on (CZRy =< 201 
medical 
ambulance:services, basic.and paramedic-...0... 6. oe. in oo ek Le t(M@H) 
health insurance, registration, information, claims ....................... (MOH) 
iicensing, laboratories, specimen collection centres. 7. = 260250 ee (MOH) 
Office of the Chief Medical Officer of Health ». 2.0223... 0... ee (MOH) 
rehabilitation assistance to injured workers........................-2.... (LAB) 
treatment, diagnostic tests, surgical services, Independent Health Facilities . . . (MOH) 
See also health 
Biedical Appeal —Licence: Downgrade....0.) cle: Shes VE eden beach. (MTO) 
Becoicaremppeal = cence Suspension. os. ids en tt ea eck ae ee we (MTO) 
Members of Provincial Parliament (MPPs) 
BS CUCICS (ME ay ides 4 Ga. < WotR Misnmess tal Pesaiaca Soci ee (MEM) 
mental health 
__ applications to appoint a guardian, incapable adults...................... (MAG) 
MRSS EO grr cys aH pr Seine Lie a Sak Ts a es ds Le RE (MOH) 
| investigates allegations of serious harm to incapable adults................ (MAG) 
mes ave educational materials; programs ve jai ouis pharma sath lawiel cee le (MOH) 
Fecetvesw emificates ot Incapacity: of sechileny ieee andes Wig he ee (MAG) 
| PoCoten eramtsama fellowships.) ici Goda bs oe, opie y tut onda (MOH) 
See also psychiatric 
‘metallurgical operations 
mspecuonsworcplace health.and safety. e600... (LAB) 
‘methanol 
See fuels 
Metis 
Berattrolectonns =. 02 20 Ae ESTE or se Os Grae Ao Uae Rete se ERR RS On go oy Weer REE Pe (CZR) 
| consultative, information, and program assistance ........................ (CZR) 
midwifery 
Berd sdelvermpalicervices 405 Shem ng Bye a Ba Re nt (MOH) 
midwives 
appeals, complaints against members ...........0..0. 00000 e cee ecece cee. (MOH) 
appeals, resintration of practitioners 2...) iccy a Rk (MOH) 
Bee US ae eal zation ied oe Wel Sa RE BP NES a iuisl ob Yee (MOH) 
ilk 
appeals, matters relating to the Milk Act............... sink Meet shaaas (AGF) 
inspection, production, processing plants’. ..<.. 00... 62 ec. ooo (AGF) 
Be pet isinie mckenine boards.) ak), oa Se en eR (AGF) 
_ See also dairy : 
Mine Closure Plans pursuant to Part VIII of the Mining Act.................. (NDM) 
mineral 
Bt see Pees Cit aminen ae AO tl a os) as Ju eaneee (NDM) 
developoment, one-window approach to permitting and regulation.......... (NDM) 
_ geoanalytical facility, mineralogical and elemental analysis services ........ (NDM) 
| geochemical investigation, Quaternary and Paleozoic-age materials ......... (NDM) 
geological and geophysical mapping, Precambrian Shield................5 (NDM) 
geological consultation and advisory services...............20000000--0. (NDM) 
information centre, reference library, database, maps, PEO tikes ose tons (NDM) 


plas 2.0 MEPS STEN 0, (5 Seen aie ech eRe aRe Pee Pee a a ve aan eee (MNR) 
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Ontario Prospectors Assistance Program .......-++-+-- sss eererers cts (NDM) 510 
public access to Crown rights 2.02.60... b ese ee eee ene renee gee (NDM)  5il 
public access to geoscience databases, resource materials. 2GeSee aren (NDM) 513 
public forums to promote Ontario's minerals industry... noe ere lair (NDM) 513 
publications, reports and maps, sales... ..-. +++ -++ + +e reer reese resets (NDM) 509 

Mineral Deposit Programy 20.055 es 8 500 oe ear aera icin aiaians aliens 2 Ss ae (NDM) 513 

Mineral Development Program... ...--- +. seer tee te eee eee eee e es (NDM) 510 

~ Mineral Resource Assessments... 50. be eel el ae wares (NDM) 514 
mining 
~  Sadministration of Minitig. Tax: 2:25 sa0 4 <0) 4 ache 2 ee PS is bales aerate iene (FIN) 350 
appeals, Mining Act, Aggregate Resources ACE si Ry SS DO a ees (MNR) 479 
Appeals! Mining Taxi, SPs fale cE hie pee dn eR (FIN) 357 
assessment work submissions, mining claims.......-.-----+ essere creer (NDM) 511 
collection, Land Tax, Lease and License rentals... .... 2-6. - +--+ sere eens (NDM)  5i1l 
computerized access to mining lands information: \5.00.5 PPU e ae  a (NDM) 512 
database, patented, leased and licensed Mining Lands ...0.. 0502.52. ee (NDM) 511 
determines eligibility of exploration expenditures .......----++++22+++00> (NDM)  5il 
ensure sites are developed and closed safely.........---+sses++seeeees ..(NDM) = 510 - 
inspection, workplace health and safety ....-.--- +++ +2 ++ se ee tete ttc tetee (LAB) 425 
maintains industry standards for evaluation of assessment W OD Kian sie Warne (NDM) 5ll 
Wines LaDeary oe eae RO Raia Pe alate Seta rem ra (NDM) 509 — 
minimize hazards associated with inactive, abandoned, orphaned sites ......- (NDM) 510. 
one-window approach to permitting and regulation .....--.+--+++++++-+0> (NDM) 510. 
Ontario Prospectors Assistance Program .......--.-- DE cod ORR RRR oe (NDM) 510 
epistration of ining Tams o.3/2 ese 9 conse oie) sian <b sirlanene on Hine at Mea (NDM) 512. 
minor 
Childrente Lawyer ii oo aati aces cata erat ahs WAAR alae saans, Wie Ngnee (MAG) 173 | 
morgue 
See bodies 

mortgages 
administering mortgages made available under housing PATEUANT VER Ooo fst eres atin (MAH) 462. 
Peeistheaticnty, SEABCHE oc! 5 soa Seo Sia FR) ial Aa lee Se cee ND ne aa el i Do (CCR) - 2509 

motion pictures 
See films 

motor vehicle | 
Accident Claims Fund, compensation, no insurance. .....-.- +++ see rere eee (FIN) 359) 
appeals, Motor Vehicle Dealers Act .........-- 2+ eee e rere e treet recs (CCR) 2759 
Ontario Motor Vehicle Industry Council. ......... 662-0 s see e eee teers (CCR) 245% 
See also vehicles f 

Motor Vehicle Impoundment Order ........--. 2 eee e eee eee cree nett eens (MTO) 602° 

movies 
See films 

MPPs 
constituencies, Members of Provincial Parliament ..........-.-+++-+++++- (MEM) 101 

municipal . 
appeals, Municipal Act 0... 03 3-5 sce oe ca Eas neo em ne aes es (FIN) 357 
by-laws, court disposition of offences... .....- +. +++ seer reteset e tees (MAG) 155, 
Consolidated Hearings, Environmental Assessment, Municipal Hoard (MOE) 339 
Contingency Planning, pollution caused by spills. .....---.++--0+5+se00+5 (MOE) 339° 
designation of property for conservation, hearings ......--+---+++s+++e055 (CZR) 199 
fire fighters, training programs .......-. 6... - eee e eee eee eee eres (SGC) 550 
fire services, assistance in identifying alternative delivery systems .........-- (SGC) 550 
heritage conservation and planning advice ........--.++2 sees reer ee etteee (CZR) 190 
international investor assistance, municipal approvals expediting ..........-. (EDT) 308. 


land use planning programs, standards ...... Bi, Ss cl iE AR earw cae e (MNR) 489 


Z 
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rp eS ey 
licensing, municipal ambulance services............................... (MOH) 380 
manage hazardous, non-hazardous wastes .................2...--...... (MOE) 334 
Northern Ontario, Local Services Realignment .........:............... (NDM) 520 
Ontario Municipal Board, appeals, land use, development, ward 
boundaries. 2) eS} Airtra qi hom tte eee AP Renter Metta UAE re rece ay (MAH) 473 
Ontario Municipal Board information, certification of Board documents ..... (MAH) 473 
: oversees Municipal Freedom of Information and Protection of Privacy Act #2), (PC) 120 
: pranmine Mocdments, TOMiNOTING srl ae es, Ol ye we (MAH) 466 
police service, audits and INVESTIOATONG 4 ty ca teeta hs heh NS. Nite eee (SGU) =7542 
policy, transportation system, Local Services Realionment tac ose Gee) e (MTO) 596 
property standards, regulatory framework. ....... 2.000600. c0 eee cde. (MAH) 463 
public health units, community health PIOpianineh fa een eer ee ene eae (MOH) 386 
Social Assistance and Employment PLOgTaMs Tramming oo eee oe es (CSS) 220 
tax on gross receipts in organized areas pursuant to Municipal Act 3.20. s ec (PIN) *=.°354 
RON SITS Aa re aaa es RR” ae CG a ag a (MAG) 151 
transfer, Who Does What responsibilities, social services .................. (CSS) oO 
PAU ABAINEL SEA WECT SOIVICES iste cs ew hey 2 hy a ee oe Ry ee (MOE) 339 
meauuicapalmestructuring ©. ose iP a ee) SEP NOTE (amore Sivers (MAH) 465 
| Beeman 3 eae Sat Soe, di een oy ed AE (NDM) 512 
municipalities 
environmental partnerships ......:.............. TeALGh, LC eA gent ae (MOE) 332 
scrolls to recognize significant accomplishments of municipalities .......... (MBC) 456 
support to municipalities, freedom of information and privacy legislation .... (MBC) 449 
water and sewer infrastructure, transfer TESHORSIDIL Oe. on ay cakes cs (MOE) 332 
museum 7 | 
community, heritave: funding assistance 4... +... 2. .2 0... 2p Mee (CZR)? "190 
coordinates private-sector fundraising, ROM ..................-......... (CZR)}*.204 
fiscal, policy and program liaison, cultural ARCHEIS Ch vena eae ae Tu TC PeemeN (CZR) 189 
ee NIC Muctael Canadian Art Collection, 3.00. ooo ks eee eee (CZR) 199 
| Ontario Provincial Police Museum ................000000 (SGC) - 529 
POL Ce reAI MU. Yes RM et. SEN ae tying ty oy BU rat eae tee tous Weta (SGC) 543 
Be ee ene MANS EIEIO oe sng ce is eu eo oe es er ee (CZR} "204 
music 
picts oasis GUNG gitecrn aay ctee cre sce Sh hs taeaee oN Ne (CZR) 199 
MVACF 
Motor Vehicle Accident Claims Fund......... gpk Sate ORR rad Bieta a (FIN) 359 
ames 
business names, registration and searches.................0------.02 2... (CCR) 241 
Be Cepia ee Nate Th Sv er AS CMe Ne Ura (MNR) 499 
_ geographic, investigates, recommends names on MVIAPIS VG ere) we eeeaee ae ener ol (MNR) 502 
See also business name 
native 
Epo MMmaRTICE ROITHIE OT WARES om ge iE anh ah, acca nh Sen aang Dee (CSS) 214 
information, program assistance, Aboriginal communities, organizations ...... (CZR) 186 
natural resource management decisions, policies. .... 2... ccc cece oe ee.  (MNR) 482 
oe erie ADM Se Ues Ini pianniss 3056s Seq sas ees eg teem iter. (NAT) 478 
See also aboriginal 
atural gas 
analysis, advice and policy coordination on supply, distribution and pricing.... (EST) 326 


enforcing rules and codes of conduct for the natural gas market ............. (PST) e327 
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regulatory oversight over the natural gas sectors .....--+++++sssree rr etee (EST) 
naval 

historic attraction, Discovery Harbour ..........+s seer este reenter (TOU) 
NDP 

New: Democratic Patty ic. gcc: sma aot s pare ant Wie Siete yn anid Ot elie eng (LEG) 
Net Income Stabilization Account 62... 06.642 cee ck eee eee ene ee eens (AGF) 
Newcomer Settlement Program... 2.6. eee ete eee erent ee es (CZR) 
NOHFC 

Northern Ontario Heritage Fund Corporation .....-..--+++seeereerrreees (NDM) 
noise 

approvals, facilities which may emit a contaminant to the air .....4.--++--+ (MOE) 

farmers, protection from nuisance complaints Of NOISE dtv:2:/ Cae aoe (AGF) 
Normal Farm Practices Protection Board ......... 0. see secre cere tresses (AGF) 

“Northern Health Travel Grants ...05 32 08 ws 4s eee a ine ee ies (MOH) 

Northern Ontario 

assistance/infomation regarding federal, provincial PLOSTAINS jcuitaelwe ayes (NDM) 

economic development serviceS .....--- see eee ee ee eee etter nes (NDM) 

forgivable performance loans, incentive term loan, loan guarantees .......- . (NDM) 
Northern Ontario Heritage Fund. .........----+++-+- Nes, Sg k gripe Oe eRe ot eae (NDM) 
Northern Ontario Heritage Fund Corporation. ........-+++eesssseeee te maar (AGP) 
Northern Roads Remote Airports ...... Ben it f SeP IGN oA gent aan age teas ars (NDM) 
notaries public 

applications of Commissioners for Taking Affidavits and Notaries Public .... (MAG) 
nurseries 

child care fee subsidies to families in need .... 1.2... - eee eee terete tees (CSS) 

divestment of MNR tree nurseries... .. 6... ee eee ee errs (MNR) 

fund, monitor and license central and home child care programs .....--..---+ (CSS) 

refusal, revocation or suspension of licences,. appeals ......+--++++++se0005 (CSS) 
nurses 

appeals, complaints against members .......--+----+ssererrrsrsretees (MOH) 

appeals, registration of practitioners ......-- ++ ++ +es eset e esters nts (MOH) 


nursing homes 
See long-term care 

nutrition 
livestock, animal health improvement technology programs .......----+-+-++-- (AGF) 
See also health 


O 


Ghiections and Appeals 5. i eae sie bs Ae a asemeaie Sater le se emai aieeie sei (FIN) 
occupational health and safety 
appeals, orders of health and safety TSE CLOLS nik Sig wap ele, he lar eee (LAB) 
Construction Health and Safety Program sets, enforces standards x il. wein eet ars (LAB) 
Industrial Health and Safety Program sets, enforces standards........--+-++-- (LAB) 
Mining Health and Safety Program sets, enforces Stanidanass. 1.22 Miatunea sie eat oe (LAB) 
Ontario.Labour Relations Board 2.2... < ....0284 62652 eden etn eee ea es (LAB) 
Workplace Safety and Inusrance Board ....-.-. +--+ see sere steers stress (LAB) 
occupational training 
See training 
OEA 
Office of the Employer Adviser .. 2.1.0... 6-00 esse eee ene tec eneseteeees (LAB) 
offences 


enforcement, tax evasion, fraudulent grant and tax Crecit CLAUS: bi ciis oer nope Aes (FIN) 


327 
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federal statutes, final disposition, Ontario Court of Justice................. (MAG) 
Ontario statutes, municipal by-laws, final disposition .................... (MAG) 
prevention of crime, Ontario Provincial Police . 22. '.)c0s/escdso boa vis ec eee cs (SGC) 
record of offences, human rights, employment without discrimination ........ (CZR) 
review, accused not criminally responsible on account of mental disorder ... . (MOH) 
review, accused unfit to stand trial on account of a mental! disorder.......... (MOH) 
See also crime 
offender 
adult, transfer, classification and reclassification ...............-.......... (MCS) 
develops, reviews incarcerated adult supervision procedures................ (MCS) 
develops, reviews proabtion and parole supervision procedures ............. (MCS) 
federal penitentiary placement, interprovincial, international transfers ........ (MCS) 
Ontario Provincial Police, apprehension of criminals...................... (SGC) 
parole, sentences of up to two years less a day . .. 2. 6... oe se caves enct (SGC) 
protects the rights and interests of young offenders .................0.--.. (CSS) 
rehabilitation, employment and social skills, respect for COMMUNITY cies (MCS) 
Victim Support Line, information to victims on convicted adult offenders .... . (SGC) 
young, assessments, placements and transfers ©... 4 eds. oc bs de owe bn ce ek (MCS) 
RO RCCE SEU ICES 0 Gri mts ihe atih ele 2! GER ea he oll ay (CSS) 
See also criminal 
Since ot Chiud-and Family Service Advocacy: 2 o0o.8 64.2 os oes eek ak Be (CSS) 
Otheial Languaces, Monitor: Program ae. .05 2S 6 oe Ss eo ae os (EDU) 
official plans 
Fo VIEW aiileDOLtAllOl DEODOSAIS# disso (ideri a ku ae) Wiete. aeats sick oe cae (MTO) 
-OHIP ee | 
administration of payments for private medical laboratories ............... (MOH) 
appeals, payment OL cubscriber clainay in. ie f 2 eee ieee ogc Ses ecg as (MOH) 
appeals, piaeiitvorers billing practices: 6 ia ee ew a (MOH) 
investigation of inappropriate fee-for-service billing ..................... (MOH) 
See also health insurance 
oil 
analysis, advice and policy coordination on supply, distribution and pricing.... (EST) 
One Window Plan Input, Review and Appeals ...............0. ccc ee cece. (MAH) 
OR Sia eer OCTIO Wh a. usin en amend Mn og Polak eh a as (AGF) 
Ontario Aboriginal Economic Development Program .....................-.. (CZR) 
A DUADI RN Riles ETOCEAMY Noel a ohh Ze as Sots oe We ak oh ek, eee ee a (TCU) 
Ontario Beef Cattle Financial Protection Program................... Bw denier tA (AGF) 
SELTTES TUPI GSTRUT ToS CIT fae bop tO ag A ec Re PL CE RSL TM ee (CCR) 
. 253, 254, 255, 257, 258, 259, 260, 261, 264, 266, 267, 268, 269, 271, 272, 
Ontario Child Care Supplement for Working Families Program ................. (FIN) 
attio Commiumity Latetacy Program 2200562 A ee oh eo i ke (TCU) 
ntern Community, Pastures. Proeram | 0 6 2 ee Fe ee ee (AGP) 
Empat Disaster Relief Assistance Provramiiy (36 5)s0. 6 os. |. oe oo ange hh ced (MAH) 
Ontario:Farm: ManagementiAnalysis Project:y >. siuscAdie died 2. oct aL (AGP) 
Ontario Feeder Cattle Loan Guarantee Program ..........0.0000 ccc cceeeesee (AGF) 
earbtretGeatate SenGlarshiny ck sips Ui gov vad oe ao we Sa Pk ER dele oo CRU ee (TCU) 
PMU RI EDT ANCE (oslo cae ee oie) te Soak hepa sce Sable. ch Spam ea dat 2 (MOH) 
Ontario Home Ownership Savings Plan............... Ca A Sa Ss rE PE a (FIN) 
Ontario Human Rights Education and Policy Development Consultation......... (CZR) 
Restate rmian Telit Igities en a oe oy ios wd ols oo Be aah Mepaicks (CZR) 
Ontario Livestock Medicines Education Program .............00.cccceeeeees (AGF) 
PSI M IRD ORS tat tg) pea os, ca es 2h See ho due (MAH) 
RAR APROMURACATIAINIS GU eet SS oe Ge Oe ig he (MAH) 
Ontario Municipal Board Information Office.............. 00 ccc ccc eeceeee. (MAH) 
DARI hee peti ane Aan ahi se Bs Be (MOE) 
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Ontario Opportunities Fund 2.2... ee eae cee eee een eens (FIN) 353 
Ontario Parents Communication Service... °oF ate eee Pee Solas ora a te ws (EDU 321 
Ontario Prospectors Assistance Program .........- 262s eee eee eee eee eee (NDM) 510 
Ontario-Quebec Exchange Fellowship .... 1.2.6... 5 see eee ete eee eee eens (TCU) "562 
Ontario Record of Performance Program for Sheep.......-.-.-- +2 sees eee eeee (AGF) .128 
Ontario Software Acquisition Program ........... 2 see eee eee ete ee eee eee (EDU) 318 
Ontario Special Bursary Plan .... 2.1... ccc te eee ee ee eee ee ee eens (TEU S202 
Ontario. Student Assistance Program. 0.0. wo ee oe oe ee CTCU}H 502 
Gntarto Student .oans: Plan’? oy): ches Fs Be a on in ee ipecere nee ay ian CEEU) "562 
Ontario Student Opportunity Grant ... 0.05... eee eens (TCU) 562 
Ontario Swine Herd Information Program ........... 0.20 eee eee eee eee eee (AGF) 128 
Ontario Taek Eduction Sikes eee ce ee Ie Soars i ee alge aac pee era a (HIN) 900 
Ontario Trip Registration Certificate - Single Trip Permit. .............--.++--- (FIN) 354 
Ontario. Weed Alert Programy 2's... ae ae iw ale eee rae ie ne nee we (AGF) = 127 
Ontarioow hole Farm Relief Program 0 0) oe eee ee ee ee waa (AGF) 141 
Ontario Werk Study Plan 8.4602 25 OP e eee a et ae ones ae «waarmee sas CEFCU) 2562 
Ontario Youth Apprenticeship Program ...... 6... 1... eee ce eee ee ete ees (FEU S67 
Ontario/Quebec Health Study Program .... 12... 6. eee eee tee eee (TCU) 563 
Opento the World=Nideo ys 2. en een ee eee en wialade ee ls «oat (AGF) = 137 
Open to the World Investment Factbook .-... 5.5.6.6... eee eee ees (AGF) 137 
Operating Grants - School Boards ........ 0.6... 0. eee ete eee rete teens (EDU) 314 
OPP . 
See police 
ORC 
Ontariowkaeins Commission i. Son 225 ie ie ae aie ce ayer ene ee rete nig naa (CER) 276 
ores 
See minerals 
Orsanization Development)... 0.055.025 aS ae ae eas Eoin a gre ei arate (NDM) = 521 
Organization Development Consulting. ........ 5.265. s eee eee ee eee eee (AGF) 127 
Our obProvmece= Temporarily gins Set os acege ew hegemonic eee ann (EDU) o> Si 
Out of Province Credit Evaluation for Employment Purposes..............-+.-: (EDU) s 23FF 
OWA 
PFCe Of te: WWOEKer AGVISCE “5:5 ce sare oe, Oacers 4 eum nia sate Sede ag nt te eee (LAB) 434 
Page 
Legislative Page Programme, Grade 7 and 8 students ...........---+++-+-: (LEG) 118 
paintings 
See art 
Paleozoic Mapping Program. .2. 2... i ee ee DS Ee RR Pe wa (NDM) 516 
paperback books 
See books 
Parent Council 
parental advice on elementary/secondary policy and program issues........-. (EDU) 321 
parks = 
; campgrounds, vacancies, reservations... 6... 6.1 eee ee ee eee (TOU) 556 
: Huropiasiistorical:Patks . ..2560. es 0 ew Se Peete wee ys 2s ee a (TOU 7553 
: information; publications... os 2iaa2 Iwas Shaw eee Ue ee eee (MNR) 498 
; Niagara Parks Commission « 2.0... oj0.5 2's ea ees Opes See Se ee ee ae (TOU) 555 
: Ontario Parks provincial park system ..........0 6-2 ee eee eee eee ences (MNR) 489 
; St. Eawrence Parks Commission =... 2. 0. wees Va ER i ee ee (TOU) 553 
3 tourist information, publications ......2 se. 66. Aha ve SOP (TOU) 556 
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parliament 
See legislature 
parole 
offenders serving sentences of up to two years less a Cie guinea seks We Lies (SGC) 
programs for adult offenders in the community .......................... (MCS) 
pavement 
engineering analysis, foundation designs ..............2..2cs0e2.0.20.. (MTO) 
markings, highway maintenance, technical training ...................... (MTO) 
pay equity ; 
hears disputes under the Pay Equity Act, quasi judicial tribunal ........... .. (LAB) 
information and public education, research, complaint resolution ............ (LAB) 
ay BQuity COGIMMISSION WNT icon lina emote tal bgt Be ek Cou ee wr (LAB) 
De EAC SUN re vei Ce ital Vice ee ey kt Mt a aa (CZR) 
Pare qui Eublications 45... cathe ie od ede he, un: (LAB) 
payment 
processing, electronic funds transfers and printed cheques................. (MBC) 
payroll 
corporate payroll and attendance systems for the Ontario Public Service ..... (MBC) 
PC 
RAOBE CASEY COUSCEVANIVE TARY rio os Puma gee te amas Me cea pal bh (LEG) 
pension 
administers Public Service Pension Plan . 6020 fo...) 0 ey ee (MBC) 
administration of the OPSEU Pension Plan .............0000000eee-c 00: (MBC) 
administration of the Provincial Judges Benefits Plan .................... (MBC) 
controllership of employee benefits funds, Ontario Public Service .......... (MBC) 
enforcement, Pension Benefits Act ....... ah a Satie eta ie OS a Ot, MC a haven MRM a md (FIN) 
ensures that pension plans registered comply with Pension Benefits Act........ (FIN) 
Pe opaaeeprO VITAL DOMCY mm Wi min Ne vo MG ule Me NG. NOM ger ge (FIN) 
processes applications made under the Pension Benefits Act................ . (FIN) 
reviewing Annual Information Return fees..............0 0000 cece eceeeee (FIN) 
reviewing Pension Benefits Guarantee Fund Assessments ................... (FIN) 
Bee enya irr het en de ce nti, Nt CO My eayl dor Se (FIN) 
periodical 
appeals, Paperback and Periodical Distributors Act .............0...200-.. (CCR) 
regulation, registration of paperback and periodical distributors ............. (CCR) 
See also publications 
- permit 
ahigtge icra eros) RSD SR Re Re UD AES Ra Bed (MOE) 
highway system, Commercial Signage, Building and Land Use ............ (MTO) 
mineral development, one-window approach ..................-..eee0e. (NDM) 
OVETSIZEPO PCI WEIDDL VENICE. co264.. ol asenk saa La eR mas Sei’ -... (MTO) 
Roles Lak. V CNGOM PETITE «conse i, Dh ecada, SoS sacl eh. anu gee nibeetee: (CCR) 
Special Occasion, sale and service of liquor ............6.. cc cc cceceeeee (CCR) 
transportation corridor program, advertising signs, utilites................. (MTO) 
transportation corridor program, entrances, buildings..................... (MTO) 
me Neuuon calc bn goods, taxableservices's 4i..0- ak Kee IES ee Roe Sea (FIN) 
_ personal property 
UTS gu ST e281 2c MO a Ol tia Sang a Rag ies aed CMC ORME GS Rage ATE EP ene g (CCR) 
Pemirauonanumearcnes © yp ae eaters ae cla nas wslepthac neat the leg (CCR) 
Ce Lu ce STS PS BONS RIES A a on ee ee a Rema ET nee cS? ar eee (CCR) 
pesticides 
plans mnie pesticide products. SiS ik Sa eae yn OE a: (MOE) 
SMES E CN ee Sov a PE hr a eA etn GN es te cas, (MOE) 
integrated pest management advisory services .............000eeeceeeeeee (AGF) 
PVELP aon ait Chinree ment Ion eh oes oe ga, OL. pe OR (MOE) 
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licensing for sale anduse:: 27.) gy ee Rae Be ee ie a (MOE) 
reviews regulations: 21. ei yeni + © ee ie meister ai (MOE) 
technical support for pesticide minor use registration, crop PlOdUCers ss). ae (AGF) 
toxicological advice, diagnostic Services... 1.2.65 +--+ errr eee ete (MOE) 
petroleum 
analysis, advice and policy coordination on supply, distribution and pricing. ... (EST) 
pharmaceutical 
advice on drug interchangeability to pharmacists, physicians ..........---. (MOH) 
distribution, Ontario Drug Benefit Formulary/Comparative Drug Titlex co cas 2 (MOH) 
drus benefit propramis ss © .oc-baiieieh id ee Ais pee? Cen Bam ee Pea (MOH) 
evaluates requests for unlisted drug products ......--- +++ sees seer reer eee (MOH) 
evaluates scientific/educational pharmacological material .............---- (MOH) 
products FEStEM Bios) Sea e Qcveee: Wi weiner | ee ica een (MOH) 
quality assessment of drugs listed in the ODB Formulary/CDI..... . . 2882: (MOH) 
vaccines, drugs, related medical supplies, public sector organizations........ (MOH) 
See also drug 
pharmacists 
appeals, complaints against members .........- +00 eee eee eee tte: (MOH) 
appeals, registration of practitioners .........-. ie salt ye he eae eee areas naam (MOH) 
photograph 
records of enduring value, Archives of Ontarid (hea a ee (CZR) 
physicians 
appeals, complaints against members .........- +--+ s seer e reser eee ee ees (MOH) 
appeals, registration of practicioners ...... 6... eee eee eee ree ene (MOH) 
PECleY OUT wer GUE ss. Adsco: is ese eS ea eine: eos ota at ated oe a A (AGF) 
pillows 
See upholstered and stuffed articles 
police 
approves appointments of First Nations Constables .....-..-..-++++++400+- (SGC) 
complaints, conduct or work performance of a police office :-:aigiiet ital ame (SGC) 
complaints, policies of or services provided by a police farce}. ictaest teen (SGC) 
Sonstable selection system: . 5 specu ie 5 eye Ro wie eae niny amen Wen eaten ol ae arene (SGC) 
education in sexual assault, wife assault, victim assistance .........-.--+--- (MCS) 
education in sexual assault, wife assault, victim assistance ............--++. (SGC) 
liaison on behalf of victims/witnesses ......... 06 eee cece ee eee eee tees (MAG) 
national network, intelligence on organized Criminals 207 6 oS Se etc (SGC) 
Ontario Civilian Commission on Police Services ........-. 5-6 sees eee eeee (SGC) 
Ontario Medal for Police Bravery ..........0.00seeee eee eee lisa aig RS (CZR) 
Ontarip Provincial Police. ....cc9 ck ee ae ein (SGC) 
PALO ApPpostE tS A goles, 4-H se IRE eee RE age ata i tals RT Nant a (SGC) 
regional/district offices and detachments ..........--+ ++ eee verre sree eee (SGC) 
Staridards Of CONGUCT Ic.) b saudes. ea .csibr ees blouse Lek, Ge - Sek leaned aearepmie BPs det netsh Rae Penge (SGC) 
feaINEIe PLO OVA Dw pidlncs 5 arse wR A374 ee eat nee ee ee eee (SGC) 
political 
election finance filings from political parties, candidates ............+-+++-: (CEF) 
partial reimbursement for campaign expenses .....------ +++ +22 sseeeeeces (CEF) 
Political Contribution Tax. Credits. 865-9 ae Pe er ae (FIN) 
supervises contribution limits to registered parties .........- +--+ seer eee ee (CEF) 
tax credit receipts for eligible campaign contributions .........---+++++++:: (CEP) 
Political teontibution Tax Credit’... opcije..c.. Seca aieta sn ee ingens ee eee ae (FIN) 
pollution 
prevention partnerships .... 671.6 1s. ee ede ee ee ee re ee eee canes (MOE) 
records spills, coordinates response actions, 24 hour basis $5 i sce se (MOE) 
spills control, contingency planning .......--- 6... eee etre ee ete eee ' (MOE) 


See also environment 
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Saf acct aa ae rn ge ena aA 02s UY Eee DCR I a Sn dot 


See also waste 


(ASE EN ro Ses Sa NTIS casero Ut aii Beacon aor eR ca a (AGF) 149 
poultry 
administers Livestock, Poultry and Honey Bee Protection Progsrany t605o a.) (AGF) 141 
Cie MSNOUEWOR PANS uid oa nt cies ule ea Mea he Bh ee Rie (AGF) 128 
EES OER EE a), AOD cate MLE GU gs OE Sone Mee we ear eee (AGF) 128 
Pee HMMS CANO SHE COOLAI Ny pace wenden InN ue i Sab Se. (NDM) 513 
Preparation of Lease Requisitions ....... Se ete lane Wine Waa hs mimi: San tye (NDM) 512 
prescription 
Brig woversre, Lulhum Drug Progtam (2c. 35 ks ee (MOH) 396 
pressure vessels . 
ice uestanidlards ainl Ralety oe 64) oe uci wed. bese eee oe ok). (CCR) 245 
Lea Sh Scien FETT Sern angel Anse ch Uae Ace nee re Meee UE RDU ts SUR Oa eae (EDU) 4.313 
Peirce up ANCe ete Sar ee eater Sad Je ei ge A (TCU). 561 
probation : 
correctional programs for adult offenders in the community ................ (MCS) 281 
See also parole 
Production abirancophore publications: 6.0. ho as oo pk sc (OFA) 369 
BCT NMR CTNACER nema Re eas ge a ee tn ie ced gat UR (AGF) 125 
POE MavE@Od PXDON Seminar ci aie agate Coe eo Ne ee ld ewe (AGF) 140 
See ee SeUlaG a eu ae eI a: (AGF) 140 
propane 
program information, Propane/Alternative Fuel Refunds.................... (FIN) 344 
. See also fuels 
prapaile Hxempuon Cerilicate AGE A Olu uel Se oes rs oe, be (FIN) © 354 
eiepate Alkeragtive Picls rogram yc. oa ey eke rae (FIN) 356 
PID Gn QICSVEAN OreCItg tei 0 Gere NOMS Vaid og Hc gee aly ge oon CRON) 242353 
property tax 
BGmstee sme Bropeny bax Credit alae cieh use oe cae eo ay (FEN) 2353 
BAR MMARC Open LAX GLASS ent eines, oaks ove Oo es ae oe (AGF) 142 
See also taxation 
_ prosecution 
criminal appeals, Court of Appeal, Supreme Court of Canada.............. (MAG) 168 
Pliminaleases bclore Ontario courts): oe ue een, We ee ae date ou eat (MAG) 168 
non-compliance cases, Tenant Protection Act, 1997...................... (MAH) 462 
recommendations, tax evasion, fraudulent grant and tax credit claims.......... (FEN) 6357 
prospector 
Peoanalyucal facility... cc 2. chee s Masesy. tehaha ites car omen al tsa hae goes (NDM) = 508 
mining lands, registration, acquisition, assessment approval ............... (NDM) 511 
Ontanig Erospectors Assistance Prograin. 24 Gysc his s2s oon «oso. eee (NDM) 510 
ERESIOS SATE TS BEGG FBT ea Gd, Misia es At Na A MR Ea Sey lng Pheer aie Pe ae ar eT (NDM) 512 
prospectus 
offerings of securities, applications for exemption ...................00000. (FIN). 367 
protocol 
advice on rules and guidelines of international protocol practices ............ (EDT) 301 
pOOndmtos ract alc Isthe (OC ntaLI Ls. eo alike SG Ra ie Soe ree ea (EDT). 1301 
Province of Ontario Land Registration Information System ................... (CCR) 35251 
253, 255, 256, 258, 259, 260, 261, 262, 263, 264, 265, 267, 269, 270, 271, 272, 273 
EROS TT RES 5 BET ate ce et eg La a a (FIN) 354 
psychiatric 
administering assets of financially incapable individuals .................. (MAG) 174 
advocacy:and rights advice to inpatients -:.. 2... 2.00: cee ee ces da edt os (MOH) 389 
appeals, access to personal records from a psychiatric facility.............. (MOH) 413 
appeals, capacity to make personal care and financial decisions ............ (MOH) 413 
appeals, involuntary placement in a psychiatric facility ................... (MOH) 413 
cee an ee a ee 
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hospitals... sed sites adn aoe Senay yokes aie eke yirieiengaes ae ene peercnere (MOH) 
See also mental health | 
Public Complaints against Police Officers .......... 0st este eee eens (SGC) 
public education 
development of services for victims of CHIME csc Re Gated ee (MAG) 
emergency preparedness and response .........-6- + sees ee eee eee eres (SGC) 
F ENVINGIINENtAl “. <<k.c a aise Gem We A eee eae w dyele ale Wea Phe emma aay reyes nee (ECO) 
equality for women, prevention of violence against women..........+-+.-++-. (CZR) 
human rights, reducing prejudice and discrimination ........--++.+++-+++5: (CZR) 
DAY CCM cata Gots. « pa es ie en bie ae ig olor Re te Ie enna eae (LAB) 
Public Housine's.29 2 Ssat sk Red a RE gaat whee elect ae eee (MAH) 
Public Housing ssc 25-0 ie SRIW E Naga I tanencings ore oe Peeeas marron (MAH) 
Public: Inquiries <2. vesiseesk Vo ate ee een i ee eee ie ee ee ae (EDU) 
Publication Sales © 8.65 ee a ee ieee nate © ae (NDM) 
publications 
agriculture and fo0d < (72.005 sn oe gic ee yore enue gee ema org ern (AGF) 
agriculture and food, order by phone, fax, and e-mail ...........-++++++++- (AGF) 
Depository Library system ........2 25. cee eee eee ee eens (MBC) 
EOCOS, research and ordering site restricted to libraries...............+-- (MBC) 
RT ETROR GI CE eels oe an ee Se ee ah techs es = eee (SGC) 
fish, wildlife, forestry, mineral resources, lands and waters, parks. ues «aon (MNR) 
geology, mining and mineral resources... .....---. sees sere rere eee eee (NDM) 
government, free and priced, Access Ontario ......-- 6.0 e seers eerste (MBC) 
heritage, general and technical ....-... 6... e eee ee eee eee eet ee eens (CZR) 
highway design <0 205. 00) si. Ge Ss De Se ieee wpe wl eect ale (MTO) 
PTLIGUATTMTTE ACTEVILICS sie acc 'c son dseo avg teens wba aoe) anaes ater tiaras lecls) «ais tn ems Buena (CZR) 
Ministry of Transportation... 0... 0... eee ee ee cette eee e eens (MTO) 
Ontario Gazette and Sessional (bills) subscriptions ...........--.0++-008- (MBC) 
POOL, a public on-line commerce and information site..........+..++--+: (MBC) 
Publications Ontario, shopping outlets, internet on-line service............. (MBC) 
sales’ Mines and Minerals’. 02 coon aie oe cate oe withe alleleumin eines (NDM) 
TOLECIST TITPOUIATION oe he ee Shs Soa ie exact oe ee nee elie oe ee eer (TOU) 
public lands 
See Crown land 
publishing 
OURINAR Ss ote So. aise 5 Sc cn i pcre ner meme Male Peale de dees ee rs (MBC) 
Ontario Geological Survey, offset printing, electronic distribution .......... (NDM) 
POPCOLE a5 6, - «sats nse esse 02s a= ep Mapes mga Seemed anee ine se ae ea (MBC) 
quarries 
inspection, workplace health and safety ....... 5.6.52 e eee eee eee eee eee (LAB) 
Quaternary Mapping Program .:......... ee cee eee cette teen teens (NDM) 
rabies 
post-exposure treatMent.... 1... eee eee ee cette eet teen eee (MOH) 
vaccinating wild animals ... 1... .. 0. eee ee eee ete eee eee e eens (MNR) 
Rabies Indemnification Program ......... 06. c cece eee ee eee cece reece eee (AGF) 
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516 


386 
503 
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racing 
general inquiries on the racing and breeding industry....................-. (CCR) 
OLS me ein dtp alia NCES wate s\n hte Hoetior Aut. oem amre Wicd § 2 oho (CCR) 
racism 
address anti-discrimination issues, Ministry of Correctional Services ......... (MCS) 
Lincoln M. Alexander Awards, efforts to eliminate racism ................. (CZR) 
radiation 
advisory committees, safe use of radiation, health professions.............. (MOH) 
approves training courses, operation of x-ray machines................... » (MOH) 
evaluates and controls occupational exposure....... SI etait Cod Rh Ne (LAB) 
expertise on all matters concerning exposure to radiation .................. (LAB) 
radioanalytical and field support, Provincial Nuclear Emergency Plan ........ (LAB) 
technologists provide consultations to help prevent occupational diseases .... . (LAB) 
See also x-ray 
radio 
telecommunications, northern communities ..............¢0.00.cc0ee-. (NDM) 
rail 
PoldPbeauexpresssNortlander <8. <a wks kis . joavk ievailene cYiwe (NDM) 
services, Northern Ontario...... hee Ts, EIR | SAO RREROSa ReC SET TP TENE RO PS (NDM) 
rattlesnake 
post-exposure treatment for rattlesnake bites ..... Nes ash clan hs Ome ua, emt ea ad, (MOH) 
Rae OeTamis recite RA Teta! om ie ay (AGF) 
real estate / 
appeals, Real Estate and: Business Brokers Act. <2... oe. op nec cov cnc cence (CCR) 
lama whersuip one transiet TECOLds = 64.0 esa ob as vo nk See (CCR) 
a een PENCIL ONLATIO Set Chee Vee ee ey ee ee eee (CCR) 
SULpius Povernment assets, marketing oor ss ss as os gk ns ee cul ... (MBC) 
real property 
expropriation, mediated settlement, Board of Negotiation ................. (MAH) 
information about ownership, title searches ..-. 2.2... 000. cu ce cccee cece. (CCR) 
registration, documents, deeds, mortgages and plans of survey ...... en sna (CCR) 
seal Property - Access to:database, searches, etc. 2.02... one cc cele (CCR) 
Rebate for Vehicles to Transport a Permanently Physically Disabled Person ....... (FIN) 
OORT ONC CALLERS SNe wo tute va An Mh aim 8 NS ie ei (NDM) 
records 
BOOP LOlmante ro wil-W ai@ TECOLGR ?.8,.0% aaa ee We eee lee ee a ah (CSS) 
appeals, access to personal records from a psychiatric facility.............. (MOH) 
approve disposition of provincial government records ..................... (CZR) 
PMC ENC OFA RAIN pp keene ee hires ie RES Pag ERAS SEAT IGE) ye ASS SEG (CZR) 
births, deaths, marriages, other vital statistics events ...................... (CCR) 
Cemeteries 1OCHSine INlOLmMallOn ee siete ks ek Le eye co SSS RO (CCR) 
complaints, wrongful collection, use or disclosure of personal information...... (IPC) 
driver and vehicle licensing and conviction records .............000000ee. (MTO) 
Freedom of Information, Directory of Records..............00c ccc eeeee. (MBC) 
pecscience assessment; mining Claims (/04)) 2 02 ee a Se ee, (NDM) 
government personnel, offices and services information, internet access...... (MBC) 
Paenrre Hintee GearCrr fie le po ical: e<tsd che es ee ES ee (CCR) 
list of filings, insider trading, proxy solicitation material, take-over bids........ (FIN) 
PACE (Public Access and Corporate Enquiry) database .................. (MBC) 
paperoauk te peroolcar distibitone. co 7s Sok Se te a Pw oe (CCR) 
private bailiffs, collection agencies, consumer reporting agencies............ (CCR) 
FEL MM ECS DEES Tas iiaan pote hice Sie 2 oe oat eee ga (MOE) 
review government Freedom of Information decisions.................0000. (IPC) 
storage and retrieval services for inactive records................00c0005. (MBC) 
MeMIRaE NNER cine igh GA ek cr OL ee ee (CSS) 
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verify authenticity of records notarized by Ontario government effictalges sr, (MBC) 456 
recreation 
areas, Niagara Parks Commission .......- 2.6.0. eeeee cece reece renee (TOU) 72555 
consulting advice, support to recreation, fitness organizations ...........---. (CZR) “196 
encouraging sports, physical activity........ 6.56. e eee ee eee eee eee eee ee (GARY? 192 
fostering involvement of children and youth in sport .......---+ +--+ +s sees (CZR) 3 192 
Information, publications, fish, wildlife, lands and waters, provincial parks... (MNR) 498 
Old Fort William = 63. oS Se ee ees Kees ey er (TOU) 554 
Orta Places Pa PIS PAS OR AS Braet Set eR Rr gh oe Ass re ot ie (TOUT 555 
recycling 
WASLE POLICY: <\ vxiy bhwd se bb Paeinn ebnte he rhe Sane, oben enue e Sdeen ces cette (MOE) 334 
registration 
Access Ontario, Ont Business Connect terminals for business registrations ... (MBC) 450 
advice and information about the registration system to lobbyists ............ (LRO} "121 
appeals, commercial registration .. 1-21... 66 eee e cee eee ee eee eee (COR) sanz 
appeals, Commercial Vehicle Operator Registration restricted, cancelled 2" (MTO) 602 
appeals, mechanics registration to issue Safety Standard CATIPC ates oie a. ap (MTO) 602 
appeals, registration of practitioners, health professions...........--+++--: (MOH) 416 
Association of Ontario Land Surveyors, membership.............++++++5: (MNR) 501 — 
births, deaths, marriages, still-births, adoptions, changes of name. 20. ka (CER 2749: 
Business Name, Federal Business Number............. Poe gal Na be termes (CER)- 2414 
Certificates of Registration, authorization to solemnize marriages..........-. (CCR) 249 © 
compliance, business registration requirements ........--- +++ see eee eee: (CCR) 243 
dealers and distributors of farm implements ...........---- 6s eee eee eee (AGF) 148 
documents, deeds, mortgages and plans of survey ..........-. +++ esse eee (CCR) 2504 
Farm Business Registration Number... .. 0.2... ---- eee eee cere eee eee eee (AGF) 142, 
firm registration, Workplace Safety and Insurance Board ...............--- (LAB) 438 
ET 2 Cae Rae ie Re Re A EEDA Rot a Ags a eA ge Bree AR Wyre iam isie ga eT (CERF 252 
LODDYISINTORISITY CUD ae eke one sie nals een Betet erat a ale Eiortia acc (ERO). ape 
AMUMIM eS PATIS, -2"0/4'oy). ce tia he cle a wane Oh Ga  Mielat gly al 4 aie Uagaue rhe caer Soames (NDM) 512 
MOG VEMICIES, TESIONS 7. SS kaa we ne kd pein pth a oleae Cat kage anata ad (MTO) 578 © 
non-possessory liens, collateral security agreement .....-...-..-++seeeeees (CCR). 2508 
Ontano Health Insurance, Health Card «0 e5 Soe ees eee awe es ae (MOH) 3974 
paperback and periodical distributors ...... 6.2.5... e eee eee ee eee eee eee (CCR) 243 
private bailiffs, collection agencies, consumer reporting agencies ..........-- (CCR), 2439 
FEAL PLOPELLY Ne «abe a pion nia d's 6 Loe tieed an Yale colimuept kin F< aaa aiden ak are (COM) 2s 
religious exemptions, Farm Registration and Farm Organizations Funding..... (AGF) 146_ 
technical support, pesticide minor use registration, farmers ........-.--+-+.-. (AGF) 127 
Registration Certificate - TTA 1.0.0.0... eee e ee etter e eee tte tne ern ees (FIN) 354. 
Registration of a Limited Partnership ........ 0.6... esse eee teeter reese (CCR) 241 — 
Registration of Births, Deaths, Marriages, Stillbirths, Name Changes, Persons authorized 
to salemmize MALITIASe. . js. ees oe ss chee wale ey Cerner lates (CCR) 249° 
Registration of Real Property under either Registry Act or Land Titles Act ....... (CCR) 2519 
Registration of security interests under Personal Property Security Act and Repair and q 
Storage: biens Acti-. cx:9 as ikiweaied “ayia nit + dae ee aS ees (CCR) 2509 
253, 254, 255, 256, 257, 258, 259, 260, 261, 262, 263, 264, 265, 266, 267, 268, 269, 270, 271,” 
272, 273 7 
Registration under the Collection Agencies Act..... “a th igri cee i as rr (CCR) 2437 
regulations . 
advice on the Ontario Fire Code, Fire Protection and Prevention Act, 1997 .... (SGC) 549 | 
drafting services, translation and publication ............ 060s esse eee eee (MAG) 181 _ 
free and priced publications, including legislation, Publications Ontario. ..... (MBC) 452 . 
international investor information, manufacturing and tradable services ....... (EDT) 308 : 


Ontario, final court disposition for offences .......... 6-2 6s eee eee ee eens (MAG) 
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rehabilitation . 
appeals, Vocational Rehabilitation Services ................ ORTON MA: (CSS) 
entitlement appeals, Workplace Safety and Insurance ..................... (LAB) 
medical and vocational rehabilitation assistance to injuredworkers 22./.18 2a (LAB) 
offender, employment and social skills, respect for community.............. (MCS) 
ORE TES TTS 08 Sa De HA Ue” 1 0s (ON mR AC Ot LORE ts cn a On a Ce (NDM) 
remote sensing 
satellite and airborne, geographic referencing system.................2... (MNR) 
BSE FS CERISE" Tigces dh V1 a MES “SAIN ae CRIN ae Nae eae a (NDM) 
RGU OUP IGINCIL 1 tater ia a re (rt pea Nc eee see Can & ene ete (MAH) 
eee ele CRT SS OO Ge 1S ach ele ge ea ae es ay ee ener ne (MAH) 
rescue 
CEESESI GH Te Lt TS (EA SORE) lath Sica a DO ier Sell alae ao haat aa Reale (SGC) 
eee PEO CUNa he tae a Pe. Poe yk eS ies ing ae ae (LAB) 
research 
agri-food research, laboratory programs, University of Guelph .............. (AGF) 
See Vlei Meee na as et ee eee te eee (AGF) 
Archives of Ontario ..... REET | Cities AT Rare ne aa ne a Aa arab Sy Pace (CZR) 
buildma materials, techniques and desion 2.0 2450... 1 sees ce ee ee. (MAH) 
ed eC Se tt UE ee AN eta OM NG Te an AREER ee ne nk gt (MOH) 
environmental, pollutants, laboratory services ....................--00-. (MOE) 
EOCOS, research and ordering site restricted to libraries.................. (MBC) 
fire sciences, fire department operations, arson, rescue work................ (SGC) 
food service businesses, advice on research and development ............... (AGF) 
RAVI SIRS TNT CEN eee PP.) Ns! eye RE ORM Hc, aa RT st Wind) Cis MAA ARs (MNR) 
emt RUA Sr ery ee eee ce Pies ote arene sere aN Saath iah Se) er IRONED (NDM) 
SUDO ett RNa rnd) pM ate ert ees eee Y eeipn ee he med, (MOH) 
Meteericats Proms andMeMOWSsIIDS ooo. close. fo ee ee ER (MOH) 
patterns of discrimination, Ontario Human Rights Commission ............. (CZR) 
Premier’s Research Excellence Awards, Centres of Excellence.............. (EST) 
procedural, analysis services to Speaker, Clerk of the House and MPPs ....... (LEG) 
provincial investment in scientific research and technology................. (EST) 
Dib neste emicenioiogy =. 51h) 1 wiet oo ko Ree os URE OTe oe (MOH) 
Royal Botanical Gardens, scientific and research institution ................ (Oe 
service is offered exclusively for MPPs, Legislative Library ................ (LEG) 
technical assistance, projects, training in archaeological research ............ (CZR) 
VOL MCR SmIOAIE ee hte noe A tea nets oo. me bic hs en his Me Maat igen Sin | Peni hs (MOH) 
Resident Geologist Program Yearly Report of Activity...................00. (NDM) 
retail sales tax 
BODES pes taeda) sy teh ic ei te yh ct Door ae ithe aed ot Sa la eT ea phe Be (FIN) 
OuS window tax Oflice Repional Tax‘Offices.2 Ass. coe PEE A (FIN) 
PPeeNE ED ALES woe oh ee er ier es ks orn eh ee SUR Ss (FIN) 
wemsor.hennitrelectronic/application fi weet ote, as PRE (CCR) 
Vendors collect from consumers at the time of sale ..................--2-.. (FIN) 
risk assessment 
eimere che yy epercdneys an TespoOnse fs, 4 Fs ae eh ool ere eee OE (SGC) 
PaPGAts Mop ie Tale nal or yi Akane ts, Oat Rey og a Ps Ge EEE (SGC) 
toxicological threats to ecosystem health... 23.3.2... ss cas va hues does (MOE) 
roads 
highway design and drainage related to provincial roads .................. (MTO) 
phe ies, Pavement MaRINRS oo) .e oi es ool BLL ee Ee (MTO) 
highways, roadside vegetation management .................00000--00. (MTO) 
highway ston imanifacinringss: <i2es. iG Re es hd Ga ee OS (MTO) 
remote sensing and cartographic applications related to provincial roads ..... (MTO) 
See also highways 


atest aaa a ee ee ee 
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Robarts School for the Deaf Residential and Day School Programs ...........-- (EDU) 


Rural Economic Development ... 2.2.26... cece eee ee ta cee eens (AGF) 

Rural Job:Strategy Funds. 6.0050 es eS ek NS thee baie aie Rie Tia aap etre (AGF) 

Rural Job Strategy Fund 2... i’. 225 hese dee eo ara lb ait ste i A ech ae wining ae (NDM) 

Rural Youth Job Strategy 2.27 ei We at Seu eect: cae ceape eet (NDM) 

Rural YouthJobs Strategy ..22sq0 feces aaities A elnrmigiede: siete nitllg tn ane Sanh ate (AGF) 

safety 
24 hour emergency response, food quality and safety issues ........-----+-- (AGF) 
ATTHISEINETIUGEVICES oS ee es haces ate an bo Sonisbecg oe tae, © eh own Raa ene aig ee (CCR) 
assessments OF Chemicals: 5... . Wetcld bn cl eres Sa estes eee ele tio aaamrelaiels rls was (LAB) 
boilers.and pressure vessels... .. 5. ee eg he lee ee elnino ve (CCR) 
carrier safety and enforcement on highways .......---. 6. +e sees seer ees (MTO) 
community safety, violence prevention projects, women, grants ...........-. (CZR) 
OHTA ERIC EIGEN sks EAI esa RS 2 SURO BoA OLS oP a ta Eos de alte ai CaM Ra cielo in a (LAB) 
deliver road safety programs and monitor road safety activity ...........--- (MTO) 
electrical devices and installations, electrical products ............+.+-+++5+- (CCR) 
Glevating deViCes “Se Al Lea Ace ae ape ecg a fondo Oo nap maa Ea nies (CCR) 
fire, awards to citizens, firefighters and organizations ...........--+++-++++- (SGC) 
fire, construction, education facilities, institutional, government buildings ..... (SGC) 
easoline handling. 6.5 sei gw ee UA Es cade oleate wie ais cui re Again (CCR) 
hazards associated with inactive, abandoned and orphaned mine sites........ (NDM) 
highway, legislation, regulations and policies, road users . CGR Mean aaa (MTO) 
milk: milleproducts <<. 0's). hey AU ne ean wie laa ae el peta aes legate (AGF) 
mining, pits, quarries, metallurgical operations ......-.-.+-++++eee eee eees (LAB) 
OPELALMSENSINEETS 6. so eee cerns Ap eet Mahe oR eee eee en aes (CCR) 
problems in rental properties .. 2.2... 6. ee eee tn een tee es (MAH) 
programs in industries, hospitals and schools ......--- +--+ ++seseee ee reeee (LAB) 
promotes road user safety oi. 24). 6s Gee I rly os neat Sei sini he (MTO) 
provincial food safety and quality strategy ... 2... -.-- eee eee eee eee ee (AGF) 
public, methods of minimizing hazards to persons or property ......-------- (SGC) 
quality standards, foods of plant origin ....... 26.6.6 (AGF) 
standards, industry self-management .........-.- 5. ee eee ee eee eee recess (CCR) 
standards, Ontario-Pire Code’... /0i5e & .iapeianeta Sai salateiel abe plata anaes Nae nach (SGC) 
supervision, safety measures relating to farm implements .......--...------ (AGF) 
upholstered and stuffed articles .... 2... 6... cece eee eee ee eee eens (CCR) 
workers in the mining industry ... 02.0... cece eee eee ce eee eee eee eens (LAB) 
x-ray, health professions... ..e.6 cede oe she enna ela ee ial an oo al eae (MOH) 
See also risk assessment 

Sagonaska School Educational, Residential and Teacher Education Programs..... (EDU) 

SALES IPrOSTANY « sisayise es cksasd eee vik Decal ayaa es LRT aan le, le ie Mile ae (EDU) 

sales tax 
See retail sales tax 

salesmen 
See itinerant sellers 

Savings Office 
Province of Ontario Savings Office... 2.0.2.6... e eee eee eee eee eee (FIN) 

school board 
capital and operating grants for school boards ..........---+-++seeeeeeeee (EDU) 
consultative services to boards, blind, deaf, deaf/blind, learning disabilities . . . . (EDU) 


funding policy for school boards ..... 2.6... 62 eee eee eee eee eee ee (EDU) 
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B17 
128 
143 
521 
521 
143 


KEY WORD INDEX 


85 
ee ee 
liaising with school boards to clarify and interpret Lunding policy gE eek (EDU) 06384 
resolution of disputes, establishment of the new district school boards ........ (EDU 4 7320 
schools 
blind, deaf, deaf/blind and pupils with severe learning disabilities... .. 2. 2.0 (EDI) eT 
curmculaior Prench-langudge schools seri acsdela a bc hisiv geben he he (EDU). 316 
demonstration schools, blind, deaf, deaf/blind, severe learning disabilities ..... (EDU) sc 2317 
evaluation and procurement of learning materials ........................ (EDU) 25318 
French-language elementary and secondary schools.................2.-... (EDUDear3tS 
Puls PoCts SCHOOIS OL ASTON’ ater 2 ere Te iea te fs les Pa kos bps Oe oe tows (SGE). 4545 
Ontario-Quebec cultural and educational CXCHAN DES Rae = gM Cai ean (MIA) 420 
See also education : 
See also colleges 
science 
Pare IMCS PIDEACy Pa. ee ern gy, VON ene. eae (SGC) 227548 
Tat OP ALY Poole Pe fcc ae oy PRE er li. | peat hod oat a eh Am ate (SGC) 544 
BoC Be «pete ay a bo VS ok BBP ee aes tent ea Seay Sse (NDM) 508 
natural resources technology applications. .............00.0cccccccee ee. (MNR) 482 
natural science museum, exhibits, Royal: Ontario Museum: |. ...<) Sopp adye: (CZR)2= 204 
one-window approach to biotechnology issues...............-0000-0000.. (EST): ea27 
nino cience Ceulrevexhibits £05 a8 Lah cree ake arte Weak ec ‘Paviee (OZR? 
Premier’s Research Excellence Awards, Centres of Excellence.............. (BS Ty™'9326 
Science North, exhibits and educational PROLT AMIS Or eee iee ee wes. a cee ee (CZR) 204 
scrolls 
prepares congratulatory scrolls, birthdays, wedding anniversaries........... (MBC) 455 
SERIO DO aa: TOES Teepe 398 2 ee RN eee EE gem, 0 AE RRS UNECE SCT T UL TC (CCR) 4241. 
Searching/enquiring against debtors in the Personal Property Security Registration Enquiry 
SUES RTE SSS TAIN AG, Se TRI isa gh cae OU ale neem Ras ea (CCR) 250 
253, 254, 255, 256, 257, 258, 259, 260, 261, 262, 263, 264, 265, 266, 267, 268, 2692702271, 
Dpee2)S 
securities 
prospectus, applications for exemption, transfer or release, processes .......... CEEN ES 367 
security . 
Petula e papery SeCUCIn Repistiatian “toa. cts taal re or ce eee (CER 2 E22 
Sopa Om, SeCunty DPTeOMen sso! 1d A. kk se tac aN (OCK)< 2250 
services to the Legislative Precinct, Sergeant-at-Arms..................... (BEGIE SbLo 
peed Hin rOweL Or ealer Liccnce of ac ise. ck ee he co ee (AGF) 149 
senior citizens 
rent-geared-to-income housing, Local Housing Authorities................ (MAH) 467 
seniors 
Achievement Awards, Senior of the Year Awards ........................ (CZR) 188 
community support, Good Neighbours program..................000002-. (CZR) 487 
Home Oxygen Program, pays 100% of a flat monthly rate................. (MOH) 403 
MRM SCIIOlS  SeCItr at aren ne ee, ACU Sh ogi ink Sy No Sa aoe (CZR)— 192 
sewage 
PAG Uen AD UEONES ADpNCAbOns tai Celok ah eo le ae, es, (MOE) 335 
operators, classification and certification programs ...................0.. (MOB)=.4 331 
See also waste 
erORuine PeaRsmitited @seaseCOntras<..-/ aivch octet Shin dee ggct ans eee (MOH) 385 
shoreline Property Assistance Program <0) ..50)) is ho seo oe ee we (MAH) 465 
signs 
advertising, highway entrances, PHINOMOS Mi itew. ccs aie eo a a (MTO) 590 
traffic signs and signals, control devices, illuminations & speed lumitssc ns (MTO) 592 
Sir James Whitney School for the Deaf Residential and Day School Programs ....(EDU) 317 
Sir John A. MacDonald Graduate Fellowship in Canadian History.............. (TOU): 7562 


a ee 


86 | é KEY WORD INDEX 


Ne eau oe eae NESS Sea SAS i AO eR ee een caer 


skiing 
alpine and cross-country, recorded reports ......- +--+ +++0s eee rer teres (TOU) 558 
tourist information, publications .........-- 626s eee eee eee ees eS, ere CLOUy! 350 
skills development 
training opportunities for emerging Ontario filmmakers ..........-+-++-++-: (CZR) 200 
See also training 
smoking . 
smoking in the workplace, occupational health ane Salety oid Waitara ame (LAB) 424 
See also tobacco 
snake 
See rattlesnake 
snow vehicle 


motorized snow vehicles, road user policy .......-.- esse eee eee eee eects (MTO) 600 
social assistance 
appeals, General Welfare Assistance, Family Benefits Cl. ean ee eo. eee (ESS) 4238 
appeals, Vocational Rehabilitation Services ......-- +++ +++ seer rer tt ects: (CSS) hy. 248 
training for provincial, municipal, First Nation staff.........-+.---++- sees (ESS).3/.228 
Welfare Fraud Hotline. 6.55 2S. sas maaareteniove Seay REG tee Re ie a (CSS). 2369) 
soils | 
management, utilization of nutrients or wastes, agiiculture;.::40¢s.. sien eRe (AGF) 129 
Special Projects and Services Grants .... 2... severe eet eee eee eee e renee (CZR) 186 
speed limits . 
provincial highways, Traffice Office. .......-.. 0+ seer eee eee eet (MTO) 592 
spills | 
COntMIeenCY-PlaRNING io. esi ys eae at una are eee ee as (MOE) 338 
coordinates response actions, 24-hour basis ....... +... ee esses errr tees (MOE) 338 
sport | 
consulting advice, support, community-based organizations ........--..---- (CZR) 196 | 
encouraging sport and recreation, physical activity .....--+.++++-+eeee eres (CZ). sack 
fostering involvement of children and youth. .... 2.6... +--+ +e eee seer eres (CZR).... 1924) 
licences, professional combative sports. ...... 5... eee errr reece eet eetees (CCR) 242. 
Sport and Recreation Provincial Programs ........-- +++ ++ essere serene ttre (CZR) .-.1924) 
standards | 
ASGIIEIIt CEVICES: c.g: 5 chev enue pomen oS b sek el ca ieee nein Se saeian arama eiiaarniiete PTET Lach: (CCR) 245 
boilers and pressure vessels...) ~ wieae neering a > A ere en (COR) 245 
Colleges of Applied Arts and Technologies, program quality, accreditation ....(TCU) 561 
construction health and safety ........... 0. cece ee eee eee eee eee tenses (LAB) 424 
construction of buildings under the Ontario Building Code ............---- (MAH) 463 
dairy, dairy analogs, eggs, fruit and vegetables, meat ANG TEVERIOER ¢ ia ere nel noon (AGF) = 137 
design and construction of new and rehabilitated highway structures ........ (MTO) 590 
educational development standards, curriculum development ...........---- (EDU) 318 
elevating MEVICES so) 5 Selle cie Ge ahs Pelee wpm neni e alone aga oa 4 8 elem ety Jae (CCR) 2454 
SIIPIOVITIONE. coe hea mais « eatin ae on wn ieee ree Reale aoe a ieee one (LAB) 423 
employment practices, standards for industry or trade .......-..++++++-++5: (LAB) 424 
ee eat ies 1107 | A area earner | AE er, he Umi em Abe RIAN CIS (MOE) 333 
evaluation of geoscience assessment work .......--- 60sec rete eters (NDM)  5ll 
fire protection SErVICES. 2. ye be ee eee ee ee ee re cee ewe nes (SGC) 547 
Pie! SATCU 0g cov a wins SAS 2» av eh Dea eee ak le Oe reer sg (SGC) 549 
food grades, processes and regulatory compliance ..........+++-++-++s055 (AGF) 144 
foods OF plant Origin’ 0. 003/. 08 CSF case SR ew ls Oe wee ee ere oe nl (AGF) 138 
forest resource Management ...........5 0. cece eee eee teen reece (MNR) 488 
gasoline handling .. 0... 2.5. cc eee ee de eek ae ete twee ac etma nena (CCR): “24g 
government policy standards, advertising ........---++++eeeecr reser eeee (MBC) - 442 
highway, civil engineering .......... 2... ee eee cece eee (MTO) 591 
human rights, workplace equal opportunity .......--- +--+ sees eee eeeeee (CZR) 185 
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425 
244 
569 
576 
425 
542 
498 
245 
229 
426 
408 
464 
591 
147 
499° 
245 


116 
249 


140 
249 
249 
548 
249 


367 
520 


432 
436 


320 
562 
118 
118 
417 
320 
321 
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wos BUiggSlRCUSL TE uc SURE TENG eh RE Mace aoa et ie AES ead ra Od 
ae tng ge ict coh a hein Slee Ie ea a (LAB) 
industry self-management, marketplace standards ........................ (CCR) 
Interprovincial Standards (Red wer Ast 0010 e151 801 cae nt RE a eee ae a (LEU 
maintenarce-ol provincial highways 4). 62 A006 66 uk i ede occ. os (MTO) 
Sele oS lac alla alco Navies Wags ali Rete RI a hn rca an i a (LAB) 
MEIPRODA DORIC ATI a Sai ea eed pels: whl oo a Bet aualjeh atic, Ata diaries (SGC) 
natural resource, topographical data, eadosrapnic products... i ee (MNR) 
Seg SANS SG Atlas ni noe ev eC (CCR) 
OPP, police wip Nat naked NOES RRS fo 2 Sgr at a Ran eR I NE (SGC) 
puotessienal amdspectalized Services: <6... oo ee (LAB) 
pct ora te i-oecernsnts apis ea oe eee oO Ss pele eon eet a ae (MOH) 
Provincial Maintenance Standards under the Tenant Protection DIST oe ete ice (MAH) 
quality standards for materials in construction, maintenance of highways..... (MTO) 
Stolage-siandards: livestock medicines en. So (AGF) 
SE ea PING s cleat «Stee ae reen castorate eile a42. rere Pete ge PRS Ee (MNR) 
| Uphasermmanth stirred artietes ers 62 P06 ee (CCR) 
_ Standing and Select Committees 
proceduraband administrative support’. 3. oc eo ee (LEG) 
pegs thwricst io Eye eager 9 SE Se cen ae tea ee aD (CCR) 
_ Statistics 
Te dag gine SAO SS AN SC Ae lala ke ae REE eae (AGF) 
eet dg ects toms id, et oy Ra ek Boni | SE el ae ae Dea Ti es {ER) 
“Phas VERSES Oo DR Te Se NO A AO MRED ec UTES (CCR) 
on ae 8 Soe RO SOE Ss ec UAC ame er UMC (SGC) 
ME MRMMIE et ets Sota ae le ory Bae ea es hier ype byoeiaeivy \ aerate (CCR) 
stockbrokers 
__ Tegisters and investigates consumer complaints about stockbrokers............ (FIN) 
Reererrabatinetsbiee Program yo GM oe eee (NDM) 
strikes 7 
labour dispute, government’s conciliation services........................ (LAB) 
labour relations, illegal strikes and lockouts ............................. (LAB) 
See also unions . . 
students 
early intervention programs for students with special needs................. (EDU) 
educational loans, grants, bursaries to Ontario postsecondary students ........ (TCU) 
Legislative Pages Programme, grade 7 and 8 students ..................... (LEG) 
Legislative Student Usher Programme and the Assembly Messenger ......... (LEG) 
post-doctoral, grants and fellowships, mental health research .............. (MOH) 
special education programs and services for exceptional students ............ (EDU) 
Pane ASSPROINCHG OTSA HOUGY ot Se eh ee (EDU) 
stuffed articles 
appeals, Upholstered and Stuffed Articles Act ........................... (CCR) 
iectnguea xeaiicbarebeumnrberilety Smisek oe eke ek one Sen (CCR) 
subdivisions 
plans, review of development proposals that may affect prov highways ...... (MTO) 
reviewing applications from developers for impacts on highway system...... (MTO) 
subsidies 
CEO MMM Ne ns oA SK soe sa Stee, ERR OL TRU og AL OR es (CSS) 
substance abuse 
Ontario Substance Abuse Bureau, funding treatment services .............. (MOH) 
Beestitencny Duphientinn.of bicence 25.6. Puce tay eel id ans Vl (NDM) 
ee cats o AEG? Sateen MRI eiaias BS ROE Raga Pek Se Ree i a Pe (FIN) 
succession duty 
Succession Duty Supplementary Provisions Act..............0.---2-222... (FIN) 


Lipsy: ieectnineSte wig ance watt WET. Car gi en) oN ae oN Ee ee ean (FIN) 
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Simmer Jobs Service 0c eee. Sn ie oslo ele > matey ae epee SL (NDM) 
Summer Language Bursary Program .............+ee eerste eee teeters (TCU) 
support orders 
enforces family support orders made by the courts. ....--..+---+-seeseeee (MAG) 
Support to Provincial Sport Organizations .....- +--+ +++ sees errr rere teense (CZR) 
Surficial Geochemical Program «0.0006. 60.6 oF be ie oe le hn ee Fern ee ae (NDM) 
surplus 
redeployment or disposal of government's surplus movable assets ........-. (MBC) 
MES UTVEY dnd ttle SELVICES Hci os Rn eC + aed ee penn ae ines as (CCR) 
surveys 
Crow Lando. shee SE a oe oa ee ee (MNR) 
engineering and cadastral surveying ......---+++ ++ sere e eerste (MTO) 
BCOLOPICAL. ork eke eee eae oneal ele a a ees Sea aie ats (NDM) 
geological and geophysical mapping of the bedrock and mineral deposits .... (NDM) 
standards, guidelines and specifications .......-- +--+ +++ eset teers (MNR) 
Pax and Rent Information’. 203520. se wells ew ew ale Qa eo ee ee (NDM) 
PAN POC RIMCIG oie ocd tar nies FS ai ol emg OO wr oh RES Oe nernne oe abel gma aera emer ees (FIN) 
Tax for Puch: ConservatiOnc: su Aa etie e ccs oe Fe hn ee Rs Oe he wieteyeatlin tae mae (FIN) 
taxation 
Corporations Tax, Employer Health Tax ........--.+0s seers rere eters (FIN) 
Employee Share Ownership Plan, Ontario Tax CrediGAudit: oreo reer es en (FIN) 
Financial Services Commission, Property Assessment......-.----++++++ee: (FIN) 
Gas, Fuel and Tobacco Taxes/Border Levy .......--- eee ee eee reece reece (FIN) 
International Fuel Tax Agreement, Land Transfer Tax and pefunds 402737. baa (FIN) 
municipal, applications and appeals ..........-- 0-0 eee eee seers (MAG) 
Ontario Budgets re aia aes lee aes © eee es ana eee (FIN) 
Ontario Child Care Supplement for Working Families.........-.--++++-++:- (FIN) 
Ontario Home Ownership Savings Plan ......... 6-0 see eee ee eee (FIN) 
Ontario Investment and Employee Ownership Plan ........--.---+-+++++++:> (FIN) 
Ontario Tax Credits/Ontario Tax Reduction ........... 0. eee eee ee eee ees (FIN) 
Permanently Physically Disabled Program ......-..--+ +++ eee sere reece (FIN) 
Propane/Alternative Fuel Refunds, GAINS .......--- +--+ seers e reer (FIN) 
Provincial Land Tax, Tax for Fuel Conservation ..........----esse ee eeeeee (FIN) 
Provincial Sales Tax and Ontario Savings Bonds ..........--.--++eee seers (FIN) 
school board, complaints with respect to direciton of school support.......-. (MAG) 
Used Vehicle Information Program. ... 1... 6.66 eee ce tee eee tee e eee (FIN) 
teacher 
collective bargaining, provincially operated schools ........-+++++++ee55 (EDU) 
funding policy, teachers’ pension plans ........----+esseee eee errr tees (EDU) 
technology 
ETOP POGUCHION. ons. exe cee tea yokes melee ois hae eae yee eo (AGF) 
livestock production, animal health improvement .......----+++++-+++s5055 (AGF) 
one-window approach to biotechnology issues .......--- +++ seer eee teres (EST) 
provincial investment in scientific research and technology¥cuans teehee ag (EST) 
Science North, exhibits, educational programs ........-..6-5 2520 seer eeee (CZR) 
telecommunications 
linking northern communities ..... 6.2... eee eee eee eee eee eees (NDM) 
Northern Ontario Heritage Fund, improve infrastructure ........--.+-++--- (NDM) 


services, Northern Ontario ... 0... 22 22's een ne ee eee oa Ie ee See alte ee (NDM) 
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I yu peace sce eA ae eS Td 


television 
TADG i Based tax Creuitts fo prodneens. iis). ci suid.if . bec srccciia whens dcegiesloie, (CZR) 
legislative (ONT.PARL.), satellite and in-house closed circuit television.) 44% (LEG) 
telecommunications linking northern communities ...................... (NDM) 
TR Sis Coe deena eC Hie Sha IEESGaiS Za MTG ae NC | Rt Rene Rae aaa NO (CZR) 
Temporary Retail Sales Tax Rebate for Commercial Farmers................... (FIN) 
tenants 
complaints about safety and maintenance problems in rental propertiés <../. 244 (MAH) 
request an inspection of rental property 2.2... 20.0600. c cc eec cece... (MAH) 
Pender Fruit: Processor Licenceéss fio sieieelcc cee ee REAR te cman cl ap ate ian (AGF) 
testing 
POOUy ts HUY lesting PrOSrAny ct). cai wiphe + iis ous.) a eauine k Seeis (MOH) 
Drea esl HOVERSIC SCICNCOS 0000) 2 ea ilan tl gaat peln) Aa, Wh eae (SGC) 
UES Ee eategemla ho My At Au SEE ay Gos Weare One a at ia te lta me a (SGC) 
General Educational Development, High School Equivalency acre ee (EDU) 
sapor cry esting prbie Dealhack eG oe ae PP OE es A (MOH) 
Pe ceace uC an Pramiicta yea sin ee ial Seer ete. oad Ney mes oo Gs (MOH) 
Sapa aU SY Sten nate alsin ce 7 ht. og aT Mae ig ro aay (MTO) 
wire ropes used in RAYS -HOISUITES pot 5 Mai Pe lied Sue eet Sar les Sais of ole (LAB) 
theatre 
Sea RANI UES COMIN 5 Gl a eh Gk hoc tii eae onl wg al Satu re ery (CZR) 
Mecnees wiliie theatics, DIOjechionisten. iiss 22a. ke ee ele (CCR) 
(SLES s SULTS UI CG 2 OE po man ye ER (CCR) 
BoE 2 ET TAC USO Br tee, og adn FO ee ge A f isibntgmuatae ye (AGF) 
timber 
wood measurement examinations, scaler’s licences ...................... (MNR) 
titles 
First Application to Land Titles, Boundary Act ...............-..--...... (CCR) . 
HETUUS SSS 1) RESTGZA 1's, Sa ene eg ee a en ES A ae ES (CCR) 
SU MMSE REE Nc ACOA eo Nae. Neng e's MS pale Tages Saye bi (CCR) 
tobacco 
Fuel and Tobacco Taxes/Border LORY RE al ale eA ainee: oh e temas nui ieee (FIN) 
inspection services, Flue-Cured Tobacco Marketing Board St rcs eee (AGF) 
objections and appeals filed under the Tobacco Tax Act .................... (FIN) 
taxes are collected by appointed or registered collectors .................... (FIN) 
IAC EMO ON iin oe Anat dui ae es Ogg Bieta cghel, Sih ig ty gd dona (MOH) 
SAE 01829 SNE fo alo ga a hgh Ng eR Zoo Fal A SE (FIN) 
topical 
Pepe nice us th eee Cre PL Gants a Lee gs oo a Ciel (MBC) 
tourism 
develop and market regional projects, Northern Ontario .................. (NDM) 
development of strategic tourism initiatives ............000..--000-e eee. (TOU) 
Dotan Moose and Sear. Allocation 34) U iter, balance obtain. mse Fic <n (MNR) 
recorded reports, skiing, spring blossoms, fall colours ..................... (TOU) 
agvenimiorimation Centres) teil: Fal eke tik ae ete Fe pera va Uo ge (TOU) 
_ See also travel 
SOURSET CODEINE i yolle re: Bon dor 8 Meeerene he SR eG Sy Lt Saeed (NDM) 
BORE STet ME OPTARI Sa Pattee iehre gf aco so Re Bs ata Wack hE Shon peed (NDM) 
tours 
POLY CULATION cis RR as ies Run rae i io ree ts sey did tre in (CZR) 
industrial familiarization tours for diplomatic and consular representatives .... (EDT) 
ES STE TES UV eam aaa Re 1 AOR pe ae a AOR ea de oe ea toe a (LEG) 
royal and official visits, organization and coordination .................... (EDT) 
Sr UT Ga 1: RNS SR Rie etic ete RIE A eee a a (CZR) 
PSUR LATION, ot baste ills, $B tee. he yc Sarit ite ts ae ta (CZR) 
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trade 
advice, international trade agreements, disputes, agriculture ........-.-++-:: (AGP) 
certification of a trade union’ 26 Se etre yee ate ae (LAB) 
federal-provincial and international felatiGns VSS ha et oe glen ens (EDT) 
increase exports of goods and services, Northern Ontario ........-+-++++-+- (NDM) 
international, business and trade delegations, management, advice .......-.-- (EDT) 
international trade promotion programs, export missions, agriculture ......... (AGF) 
liaison Foodland: Ontario fei 8 ohne ae ate os i ae (AGF) 
negotiate trade and investment agreements, advice on trade law TEA Waa (EDT) 
Ontario’s corporate procurement policy, intergovernmental agreements ...... (MBC) 
processing of requests from trade unions for the appointment of arbitrators .... (LAB) 
strategic and legal support in managing disputes 22-75) oe Penson ee (EDT) 
termination of a trade union’s bragaining rights ........---++s essere eres (LAB) 
wholesale, Ontario Food Terminal, marketing of fruits & vegetables 2:45. ,--'=. (AGF) 
trade union 
See unions 
traffic 
ACCIdeLtS Information ELles 2: oss: oh seaPah= Oe ake ae P a ew erg Sens oh B® (MTO) 
control devices, traffic signs and signals ........--- ++ sees eee r terres (MTO) 
general traffic and road condition information ..........-.6.- eee ee eeeee (MTO) 
illumination and speed limits on provincial highways ......----+-++++++++> (MTO) 
training 
adjustment situations, apprenticeship ....--.-+-+--eseerrer ert se sets: (TCU) 
Correctional Services, private correctional agencies. ....---.+++++++errrees (MCS) 
Cultural Interpreter Services and Training program ....----+-++++sssesse0: (CZR) 
developmentally disabled persons .....-..- +++ ++ esses eee tree est ee tess (CSS) 
emergency preparedness and response .....--- +--+ ses eeer terest estes (SGC) 
employment preparation and literacy and basic skills programs.........----- (TCU) 
equal opportunity, Gateway to Diversity website ........-----e seer eres (CZR) 
fire fighters, Ontario Fite College ..... 220. 060+ 1s eer eee er etre res e es (SGC) 
food processing and service businesses .....-. +--+ ++ +++seeertrerstettrtes (AGF) 
long-term, on-the-job apprenticeship programs ......-+--+++sssesresreees (TCU) 
Ontano Police: College’... 2a. So ae es eee ak ee ne ee eae ene (SGC) 
opportunities for emerging Ontario filmmakers ths. See Pr BO eS ans ee (CZR) 
police, assistance to sexual, wife assualt victims’: Se) Po ei eet oe (MCS) 
police, assistance to sexual, wife assualt victims ......-..-.+0e see ee reece: (SGC) 
technical assistance, archaeological research training. ....--...+-+++esss+e (CZR) 
toll free Training Hotline, employment and training program information ..... (TCU) 
underground mine rescue procedures, fire or GESAStOT tet ara ean erat en (LAB) 
transcripts 
verbatim transcripts of sittings of the Legislature and its COHMMICECES4 os tke (LEG) 
Transfers of Recorded Mining Claims ..........--5 sees eee eter eee eens (NDM) 
transit 
future transit routes, transportation proposals, FOVIEW ee rcs be Pay area Ps (MTO) 
Transit Permit for Bulk Tobacco Products ......... 2s eee ee eee (FIN) 
translation | 
Ontario te mislatiOns: 15. 15-2 cigs hn gase sree asataeat shots tte etme cote se open Sarre (MAG) 
services, government, French, English. 00o 7c 2 ree kate (MBC) 
transportation 
analysis, advice and liaison relating to alternative transportation fuels ........ (EST) 
analysis, advice and policy coordination on alternate transportation fuels ...... (EST) 
construction, maintenance and operation of highways and bridges ........-- (MTO) 
improve Northern Ontario infrastructure... .. 2... +++ sees reer t etree (NDM) 
intelligent transportation systeMS ........-- +++ eset tees reeset erste (MTO) 


land, marine transportation for passengers and freight, N orthern Ontario ..... (NDM) 


142 
436 
306 


524 


301 
140 
139 


a a a le ee a eee 
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Polar Bear Express, N CEMOMCCT ital, Conn nom TCD Ge ie Se a (NDM) 524 
policies, management and award of transportation construction contracts... .. (MTO) 576 
policies, municipal transportation system, Local Services Realignment ...... (MTO) 596 
procedure for transportation corridor program .......................... (MTO) 590 
provincial highways, future transit routes, development proposals .......... (MTO) 590 
quality standards of highways, guidelines for materials ................... (MTO) 591 
travel 
pppeais atavel industry Acti: Si vathice We ue | 5 SRG le aM UE Re GR ce cea CD (CER VE 275 
OMA eWeUPiostan er ic ae ee de. Salis (MBC) 453 
ECGn. nes OUILOntecteatiOn cg) i Pe eed te make ie UE sine (MNR) 498 
peur Cette sn sumer irs 10 Ck Cea itn Ak tegen ce (TOU) (558 
iis aU OnMAtOUpublcanONs sti er ct ee ene (LOW): 4556 
Bee nduUstty CUnCIOL Ontario tne manmln, so al ee Sts ee ae (CCR) 245 
See also tourism 
trees 
See forests 
trials 
Claims ae ciiapestatcs: Wills fy a. (vie oe eeu mrs ONG Mcigian dale! gl (MAG) = 155 
COMMA AMCLEIV EL Cases yin Waals Co uae uae aca UN a lai es (MAG) — 155 
proceedings relating to mental INE OMIPCtENO Vi ie ata ON is eet any (MAG) 155 
SOOM RIOR enya anc ween hn ae Senora) Wide: Cae ge (MAG) = 155 
Trillium School Residential and Educational BrOCLanis cit aye wane Oe tte gies oe (EDU) = 317 
trust companies 
ficensing and enforcement.) 0 ok a es Ts ENON Ie een Ee kL MOR ata kta ay (FIN) 361 
tuberculosis 
pareatment programs hse Bah en eC ncaa eee Or (MOH) 386 
POCTOMOS I OMUOLO is coche te ee alas eer ee Rak eG (MOH) 385 
_ unions 
information services to unions on labour relations and collective bargaining ...(LAB) 431 
mediation, arbitration, employers and employees, settlement................ (LAB) 431 
Pale de esis MOL AEDILMALOIS Sie ree eeiy icy Nc eee (LAB) 431 
See also strikes 
| universities 
governance of Colleges of Applied Arts and Technology .................. (TCU) E570 
special, capital and operating grants, program guidelines, advisory services....(TCU) 562 


See also education 
University Student Information System - University Affairs Reports Student 


3h, 281s eh a ee OM a gr OAR i EYRE Bid PRA eno re see ntr RE da eth LEDS 4 gee (TOU).°4563 
Poruialareeateatctic: Medien s Perinity irs Morac. Saw: Sot aw ih ae HS we eae (FIN) 354 
upholstered and stuffed articles 
appeals, Upholstered and Stuffed Articles Act ... .-2.2...07..07 00702208 (CCR e275 
PCIe cls MATS AE! See VI re ee Pee an TAR an SOY (CCR) 245 
| used cars 
See motor vehicles 
mercd Venice information Packase j..,, 1.5... ok ee (CCR) a0 
(Used Vehicle Information: Program ..................2..............00 0. (FIN) 356 
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Vv 


vacation 
pay, employment standards ..... TONES eich ei Sta ane een SR ea ate Si ae olin ceca (LAB) 

Vaccine Preventable Diseases... .. 2-2... eee cere rere eee "bg i atacieels (a (MOH) 

vaccines 

-communicable/infectious disease control programs ....----++++sersrerees (MOH) 

GMMUNIZALON PLOSTAMMIS + 6.06 5,8 Ce ens ie rome ears eae (MOH) 
medical supplies, public sector organizations ........ en thn ee Oe Bee ie antes (MOH) 
post-exposure treatment, rabies, rattlesnake bites .......-+--- +e eee re cee (MOH) 
rabies, vaccinating wild animals .........--.++ eee seer eee rte erste (MNR) 
See also immunization 

Vegetable Processor Licence ......-+- +++ seers reectee: Mee aati aha (AGF) 

vegetables i 
development and expansion of international IMAL EES. os cea at eer eee (AGF) 
Foodland Ontario, promotion of Ontario grown vegetables and fruit.......... (AGF) 
inspection services at processing plants and other points of distribution ....... (AGF) 
licensing of processors of regulated COMMMTNOCITLES ©. oes S xin ge sch mene Seine eure! (AGF) 
Ontario Food Terminal, wholesale produce market ......--++++-+++ssscee? (AGF) 
product safety, standards 2.5... i. c\ine og ub eres 37 cts PS eae Saar (AGF) 


See also agriculture 
See also crops 


vehicles 
driver examination and licensing, Central Region Drivers & Vehicles 
Cee ee cite... sean rt SAS oo 9 re eA | ocak a ar in ae ed (MTO) 
operating licences, bus for-hire services, approval or rejection of transfers .... (MTO) 
operating licences for bus for-hire services, issuance of and extensions ...... (MTO) 
fesionaland district OffICeS. ... tao nahi pete oe mg ee (MTO) 
vehicle registration & vehicle inspection, Central Region Drivers & 
Uy tS (2 a Ae A ON a ener Weta Imraan Cer De ceca it oe a ron A (MTO) 
See also motor vehicles 
vendor 
collect Retail Sales Tax from consumers at the time of sale.......--------++5 (FIN) 
TASTIGR VENGOR PCOS»... sph «cust gta en ma “chat oy eer out) eee em a (FIN) 
pay tax on most goods manufactured, purchased or imported for own use ...... (FIN) 
Retail Sales Tax Vendor Permit, electronic registration .........--+++++++: (CCR) 
vendor information for starting a business .......- +--+ essere eee eee erties (FIN) 
veterans 
emergency aid, eligible World Wars I, Il and Korean War veterans). 2.25 Sa (CSS) 
veterinarians 
appeals, complaints against members ......-- +++ see eer rete erect ett (MOH) 
appeals, registration of practitioners ...... +. +++ see eee eee t eters (MOH) 
governing body, regulate practice of Veterinary MECICING.s ...4) kak 8 (AGF) 
veterinary 
governing body, regulate practice of Veterinary medicine ...........--+-+-- (AGF) 
inspection services for abattoirs and sales barns s6cera ns Beet ie Feria (AGF) 
research, medicine << .< xiaie~ <a.cbaee ev sheen mnie ieee > ee = aera a ih rae ea (AGF) 
Veterinary Assistance Program... 0... 6050 We tes ce tn ie rite tne ries os (NDM) 
Veterinary Assistance Program for Northern Ontario Designated Areas.........- (AGF) 
victim 
Assistance and Referral Services... 2.2... e eee cece rere eter t eee ecees (MCS) 
Assistance and Referral ServiceS.... 0.0.2.0 ee ee cece ree eee eee nee e ee eecee (SGC) 
of crime, public education for the development of SECVICES |. Gs oe ce eiceeoned (MAG) 


of crime, support, poice liaison, courtroom orientation ....-..-++++++++++: (MAG) 


an er nen ink akon 
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eee Sen SOL OLiIMe ws cova were ner ee ee we (MAG) 
police training in assistance to sexual, wife assualt WICHIMIS hey Susie as OA (MCS) 
police training in assistance to sexual, wife assualt VECEMTIS Ft gy) 2G eth Es, Fee (SGC) 
rape crisis/sexual assault centres, funding and development ................ (MCS) 
rape crisis/sexual assault centres, funding and development 4: 77 Maen ine (SGC) 
special priority for victims of abuse, rent-geared-to-income housing units (MAH) 
Support Line, information to victims on convicted adult olfenderss epee (SGC) 
Violence Against Women Prevention Propraminnye ovr c cases Behr Sashes (CSS) 
women, shelters, crisis lines, COUDSCHINEy eee Mee) Rr AD CNC CRE (CSS) 


See also abuse 
See also violence 


Victim/Witness Assistance PEOCP AMEE ee Ae oye eee mL cata a Rte: (MAG) 

violence 
Aboriginal women’s shelters, crisis intervention ......................... (So) 
Against Immigrant/Refugee Women Prevention Education Grants. Bost ees (CZR) 
Against Women Prevention Program, community-based counselling ......... (CSS) 
Against Women with Disabilities Prevention Education ................... (CZR) 
compensation, injury as the result of an act of criminal violence ............ (MAG) 
Cultural Interpreter Services and J FalMingpr On raiioen esis 0 ane ea ee (CZR) 
ibomiestiewvaolence Work ‘Teamid yo. sae oo ee en micas (MAG) 
pie cution initiatives, women. <0 ts)) a. eaEs oc  S (CZR) 
prevention projects, grants to community OPaniZAOnSe iste wee Re ee (CZR) 
women, shelters, crisis telephone lines, emergency transportation............ (CSS) 


See also victim 


Violence Against Women Prevention Initiative - L999) 2000 ashen ee) Be (NDM) 
- vocational 
Rehabilitation appeals, Social Assistance Review Board ................... (CSS) 
rehabilitation assistance to injured workers, final level of appede wot ie (LAB) 
| See also training 
volunteer 7 
| 4-H, Master Gardener, Community Food Adviser DLO STAnIS ee ey See (AGF) 
ambulance services, CUSING Dee era een See te ee OE oe (MOH) 
PORMOMAILYsebvices. 1ONg=terhy care: 5.3") ota en ee. aca See (MOH) 
initiatives to recognize, encourage and support volunteers’ action............ (CZR) 
Outstanding Achievement Award for Voluntarism........................ (CZR) 
DEV Ie ALC OT Abeer ae Caer Ro GL eM Daly FCs od (CZR) 
BR liit oa Criomliictr eters sr os sky A Tie tors seat) Sap na OE or (CZR) 
W. Ross Macdonald School Residential and Day-School.Proprams...\.. =... : Saeed (EDU) 
wages 
collective bargaining information database.............................. (LAB) 


waste 


317 


431 
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water 
conservation partnerships <..¢.. eg :1g/s/etayes hints eine «lM orien a te ne (MOE) 
construction and maintenance standards for watermains and sewers .......-- (MTO) 
drinking, ensuring adequate quality. ....-.--.-+s+eesec tert setts (MOE) 
environmental investigation and enforcement.....------++esesescrrtttte (MOE) 
facilities, approves applications... .. slong! isc Gils Sag la tes fad Pete NYS Mae ae oe Aaa (MOE) 
infrastructure transfer to municipalities......-...+- see eer seer trent ees (MOE) 
monitoring ambient water quality ......--- sees sere erste tsetse (MOE) 
Natural Heritage Information Centre, data bank of natural areas ........---- (MNR) 
promoting the wise use of rural Ontario’s water resources .....----++-+++-++: (AGF) 
protect life and property, water-related hazards ..50. 22. .0.- 203 sees ae cee (MNR) 
recreation information, publications ........-.-+-+seeer cette errs (MNR) 
FESOUECE INAMAGETICNE! 5: 6 25. chk cen -siare cows Bist eta nine hora he Sere aa seco Ne (MNR) 
resource management, Algonquin Provincial Park jokes 6 eee ee (MNR) 
resource management planning, environmental assessment .......---++++-- (MNR) 
safety, disease control programs... ....+-¢+erecerc reyes stents tress: (MOH) 
Services to municipalities. <5 5.250 4.5 tes oe viele ceed aaa ete acetals (MOE) 
surface and ground, protect quality and QUANULY sas je i eee eee (MOE) 
See also drinking water 

~ See alsolakes »* 

watershed 
ecological planning programs, stand ardsis cc. ssis soi ajccss sco higca pe ecaeelts either RRR (MNR) 
promote ecosystem-based management .....-.-.-++e sree eter testes (MOE) 

weapons 
enforcement, Criminal Investigation Bureau.......-- +++ sss eee etre tte: (SGC) 

Weed Cantrol Act Programmi 34. 2's s.asamasqn nate sin lepton kt Anche apnea eet ae (AGF) 

welfare 
appeals, General Welfare Assistance, Family Benefits........---+++-+++++> (CSS) 
appeals, Vocational Rehabilitation CEE VIGES, 62 ianide.e she: siete aie statin ale ahd dase cea (CSS) 
Cinld wWeltare ROVIOW ©6655. ect fad <a t y Pelo ine ecole nierogh nil 92) chegaales isle ae (CSS) 
child welfare services, Children’s Aid Societies .......--+-++-+ererccrttes (CSS) 
Braids Flothine:: <2 vie con aco a hee bale te aE ns at pea gil janet alan ertieea te aera (CSS) 
Home Oxygen, pays 100% ‘Of 2 flat monthhy rate: < hex). -o heeonent ering (MOH) 

wheelchair 
Assistive Devices Program, pays up to 75% of the cost ..--. +--+ -s+s+5+000> (MOH) 

Wholesale Dealer’s Permit (Tobacco) . 2.6... -0 eee enns teeter tennessee (FIN) 

wife assault 
Mate COMECHION 3.2 cic v e's & +0 slo! s oreo oie tom pew pean clbear ts ce pie nds aL ena a er (MCS) 
lata ees HeCtiOllsciies hes! Wiss xis ene nag Aah bebe ela nana Rane ches pint acacia re ar Ga ary ecient (SGC) 
rape crisis/sexual assault centres, funding and development .........+---++-- (MCS) 
rape crisis/sexual assault centres, funding and development .....----+++---- (SGC) 
WeCtiM ASSIStANICE yy b's cal siiendinGie dow ah Ua ok 282 Pa Ae Re Be OR ee (MCS) 
NEC LITE ASSISEANICE 9050 55S apSioryle SA mee Aenea ee ses | Phase We kv co aa er ol (SGC) 


See also violence 
See also abuse 


wildlife 
management of Ontario’s resources, partnership programs ......--+++++++: (MNR) 
Outdoors Card and licensing programs ......-+--++eese rere terre rece (MNR) 
protects habitat, Algonquin Provincial Patk)«.as' <ioncs isl sae ae (MNR) 
recreation information, publications .........-+.+se esse reer neste ees (MNR) 
See also hunting 

wills 
trials, claims against estates. 52s... 52555 svete Dilan a Ria te «sree wh os (MAG) 


See also estates 


332 
591 
336 
a) 
335 
aa2 
331 
498 
128 


i) 

_ 

A 
Re ee 
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wine 
regulatory body having jurisdiction over the Wine Content Act.............. (CCR) 
See also alcohol 

See also liquor 


er Caner ee bere eer aie eek een (NDM) 
wire ropes 
used in mine-hoisting installations, testing laboratory “20s iis eee (LAB) 
witnesses é 
Support, courtroom orientation, liaison with police....................... (MAG) 
women 
grants to:promote economic self-sufficiency...) 002. ..0.. (CZR) 
grants to support community safety and violence prevention................ (CZR) 
Ontario Women’s Directorate COVED See aia Rey e808 Sa ot Seem (CZR) 
shelters, crisis telephone lines, emergency transportation................... (CSS) 
shelters, violence and health issues, Aboriginal communities ............... (CSS) 
Violence Against Immigrant/Refugee Women Prevention Education Grants (CZR) 
Violence Against Women with Disabilities Prevention EduCaulon nce tote ee (CZR) 
pioneers Healt Oannciiear ta cde ree ST yo en at (MOH) 
wood 
measurement examinations, scaler’s licences ........................... (MNR) 
See also timber 
workers 
appeals from Workplace Safety & Insurance Board decisions ............... (LAB) 
construction industry, occupational health & satety Standards y, aeons) Sse be cech (LAB) 
industrial, hospitals and schools, occupational health and safety ............. (LAB) 
industrial, service and retail industries, occupational health and safety ........ (LAB) 
industrial, workers in manufacturing, occupational health and safety ......... (LAB) 
minimum terms and conditions of employment called employment 
SETTLE TUS 6 “Cre ie Mia dane eee £2 a Et ah ARR ro er CR RC (LAB) 
minimum wage, overtime pay, paid public holidays, vacation pay ........... (LAB) 
mining industry, occupational health and SAlCly vat paatign: it Hite eke aes (LAB) 


workers’ compensation 
See workplace safety and insurance 


workplace 

construction industry, occupational health & RUCIVG:. sour cn eee ere. (LAB) 
employment and training program information to the DDC na ttre (TCU) 
employment preparation, literacy and basic skills PROSTANIS Eis Sete iat eae (TCU) 
Equal Opportunity Plan, information clearinghouse, training................ (CZR) 
health and safety standards, Professional & Specialized’ Services ii) 7 62 (LAB) 
industrial, hospitals and schools, occupational health and Sabelyues, < ish ak (LAB) 
industrial, service and retail industries, occupational health and Barelyoc ss ees (LAB) 
industrial, workers in manufacturing, occupational health and safety ......... (LAB) 
information on Workplace Safety Insurance, Office of the Employer 

LEAT 3S rr a Cie ala Note a a MR een OO tev MRR ed (LAB) 
mining industry, occupational health and SETS 9 GORA Sn” ae i ll Se eee A (LAB) 
occupational health and safety and workplace insurance ................... (LAB) 
MS TEL eet AT seek ecg a ER em eG (LAB) 
more place, Accessibility Tax Incentives s53 60. We. oat teteae . (FIN) 
pe orpiere ChildCare tax: Incentive —&:., 5.2. 4 oer ach it ke, ues (FIN) 


vorkplace safety and insurance 


_ insurance for injuries and illnesses incurred by workplaces 


425 
425 


433 


437 
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wrestlers 
licences, wrestlers and officials...) asi h eos oe ee a siale Hare ip inas oa tins: (CCR) 242 
writs 
Of execution; enforcement 0S 5 622s celal gie a ter mie ain rin ee ire sh) an oe ae (MAG) — 155 
x-ray 
advisory committee, safe use of radiation, health professions .........-.---- (MOH) 415 
approves training courses, operation of x-ray machines ......-----+--++++> (MOH) 415 
FACTIUIER INSDECHON 6 0s. <. a acaie vhs Stele» «ie vies Sarena ai ee ome eee ae (MOH) 395 
program services, health and SALELY: cise unin seonsce a6 Wanasaerce staal Bias anenen eee (LAB) 424 
See also radiation 
young offender 
advocacy, protects rights of children, youth ...-..------++++eeseerr stern (CSS 9220 
assessments, placements and transfers ....--.--++-- sees e errr eters (MCS) 280 
court disposition of offences. «2! cic sss as Sioa on See aii es nid sects A (MAG) 155 
develops, reviews programs and services ....--.--- +++ seer ress ee tress (MCS) 281 © 
ROR Gi) & wali BUR bs ut ike PR a LO AA SAME Cede ae oe iaeat econ cl # aeolian ReneS (CSS) 214 
Nouns Ottender Services Coste asi tosses ee Me aes erie aie oe a (CSS) 214 
youth 
Advocacy Office, protects the rights and interests Of childrens) 2 rrr cn So oeceees (CSS) 220 
family violence and health issues, Aboriginal communities ...........---+-- (CSS)}"*> 212 
fostering involvement in sport and FOCFE RTO hy ire ve lei in ae eee (CZR)" -192 
on-the-job apprenticeship training programs. ..-..------++++rerere rrr (TCU) * 569 
Youth Corrections. Program 3... 5 0c ek oye elu whe 2 Ee el Fini selects Bier an Shae (CSS) 216 
zoning 
by-laws, review, transportation proposals .....-.--+--+++esrrrrertrettes (MTO) 590 — 
reviewing applications from developers, highways corridor management ..... (MTO) 581 
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OFFICE OF THE LIEUTENANT GOVERNOR OF ONTARIO 


Legislative Bldg 

Queen’s Park 

Toronto M7A 1A1 

(416)325-7780 (Lieutenant Governor’s Office Inquiries) 
Fax (416)325-7787 

www.It.gov.on.ca 

8:30 - 5:00 


The Office of the Lieutenant Governor supports the Lieutenant Governor in her constitutional role 
and in her participation in ceremonial and social events throughout the province. The Office 
arranges for the signing of Official Documents from Cabinet and ministries and supports the 
Lieutenant Governor in the ceremonial opening, prorogation or dissolution of the Legislative 
Assembly as well as in providing Royal Assent. The Lieutenant Governor’s Office organizes Her 
Honour’s calendar of official engagements both in communities throughout Ontario as well as 
events hosted at Queen’s Park, as a result of invitations or the Lieutenant Governor’s own 
initiatives. The Office also prepares congratulatory letters from the Lieutenant Governor, on 
request, for Ontario residents and associations to mark important occasions, including: wedding 
anniversaries (SOth and up); birthdays (90th and up) and messages for events and conferences. 


THE ONTARIO GOVERNMENT 


The Queen is the head of State and is represented in Ontario by the Lieutenant Governor. 


The three major components of government in Ontario are the Executive, the Legislature and the 
Judiciary. 


Executive: The Premier and Ministers of the Crown (Cabinet) form the active executive, formulate 
government policy and administer its programs. The basic units of the administrative structure 
headed by the Office of the Premier are 22 ministries (e.g., Community and Social Services, 
Education, Labour), each responsible to a Minister of Cabinet. 


Legislative: The Legislative Assembly enacts, amends and repeals legislation; authorizes the 
imposition of taxes and reviews expenditure estimates: and discusses and criticizes policies put 
forward by the Executive. 


Judiciary: The Judiciary administers justice by adjudicating civil and criminal disputes through the 
Ontario courts system constituted by provincial statute. 


CABINET OFFICE 


Whitney Block 

6th Fir, 99 Wellesley St W 
Toronto M7A 1A1 
(416)325-3769 (FOI Coordinator) 
TTY (416)314-5721 


The role of Cabinet Office is to manage the decision-making structures of the Ontario Government, 
ensuring that they effectively reflect the policies and programs of the government. Cabinet Office, 
working with the Premier’s Office, supports Cabinet and its committees in establishing an agreed 
upon policy agenda and overall priorities, and works with ministries to ensure that a full range of 
policy options is provided to Cabinet. From time to time, Cabinet Office establishes special working 
groups to develop policy in areas of particular priority or which require inter-ministry coordination. 
In addition, Cabinet Office liaises with the Government House Leader’s Office on the legislative 
agenda, and coordinates corporate communications and issues management processes. 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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ACTS 


Executive Council Act 

Lieutenant Governor Act 

Policy and Priorities Board of Cabinet Act 
Representation Act, 1996 
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LEGISLATIVE OFFICES 


Legislative Bldg 
Queen’s Park 
Toronto M7A 1A2 


LEGISLATIVE ASSEMBLY OF ONTARIO 


The Legislative Assembly, commonly called the House, consists of 103 Members of Provincial 
Parliament (MPPs) elected to represent the people in their constituencies. The Assembly performs 


legislative, financial and critical functions. 
amends and repeals legislation; authorizes 


It considers proposals for legislation or bills; enacts, 
the collection of funds from the people of Ontario: and 


scrutinizes the policies put forth by the government. As the presiding officer, the Speaker of the 
Assembly is responsible for both the policy and operations of the Legislature. The Clerk of the 
Assembly, in the capacity of principal permanent officer, provides the Speaker and MPPs with 


procedural advice. 


Constituency office addresses and phone numbers follow at the end of the below listing. Where the 
designation “Honourable” (the abbreviation is Hon.) is part of an MPP’s name, this indicates the 
MPP is also a cabinet minister. The names of the Speaker and cabinet ministers are shown in upper 


Case. 


MEMBERS OF PROVINCIAL PARLIAMENT (MPPS) 


ALGOMA - MANITOULIN 
Brown, Mike LIB 


BARRIE - SIMCOE - BRADFORD 
Tascona, Joe PC 


BEACHES - EAST YORK 
Lankin, Frances NDP 


BRAMALEA - GORE - MALTON - 
SPRINGDALE 
Gill, Raminder PC 


BRAMPTON CENTRE 
Spina, Joe PC 


BRAMPTON WEST - MISSISSAUGA 
CLEMENT, HON. TONY PC 


BRANT 
Levac, Dave LIB 


BROADVIEW - GREENWOOD 
Churley, Marilyn M, NDP 


_ BRUCE - GREY 
_ Murdoch, Bill PC 


_ BURLINGTON 
JACKSON, HON. CAMERON PC 


_ CAMBRIDGE 
Martiniuk, Gerry PC 


CARLETON - GLOUCESTER 
Coburn, Brian PC 


CHATHAM - KENT ESSEX 
Hoy, Pat LIB 


DAVENPORT 
Ruprecht, Tony LIB 


DON VALLEY EAST 
Caplan, David LIB 


DON VALLEY WEST 
TURNBULL, HON. DAVID PC 


DUFFERIN - PEEL - WELLINGTON - 
GREY 
Tilson, David PC 


DURHAM 
O’ Toole, John R, PC 


EGLINTON - LAWRENCE 
Colle, Mike LIB 


ELGIN - MIDDLESEX - LONDON 
Peters, Steve LIB 


ERIE - LINCOLN 
HUDAK, HON. TIM PC 


ESSEX 
Crozier, Bruce LIB 


ETOBICOKE - LAKESHORE 
Kells, Morley PC 


ETOBICOKE CENTRE 
STOCKWELL, HON. CHRIS PC 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca _ 
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ETOBICOKE NORTH 
Hastings, John PC 


GLENGARRY - PRESCOTT - RUSSELL 
Lalonde, Jean-Marc LIB 


GUELPH - WELLINGTON 
Elliott, Brenda PC 


HALDIMAND - NORFOLK - BRANT 
Barrett, Toby PC 


HALIBURTON - VICTORIA - BROCK 
HODGSON, HON. CHRIS PC 


HALTON 
Chudleigh, Ted PC 


HAMILTON EAST 
Agostino, Dominic LIB 


HAMILTON MOUNTAIN 
Bountrogianni, Dr. Marie EIB 


HAMILTON WEST 
Christopherson, David NDP 


HASTINGS - FRONTENAC - LENNOX 
AND ADDINGTON 
Dombrowsky, Leona LIB 


HURON - BRUCE 
JOHNS, HON. HELEN PC 


KENORA - RAINY RIVER 
Hampton, Howard NDP 


KINGSTON AND THE ISLANDS 
Gerretsen, John LIB 


KITCHENER - WATERLOO 
WITMER, HON. ELIZABETH PC 


KITCHENER CENTRE 
Wettlaufer, Wayne K, PC 


LAMBTON - KENT - MIDDLESEX 
Beaubien, Marcel PC 


LANARK - CARLETON 
STERLING, HON. NORMAN W, PC 


LEEDS - GRENVILLE 
RUNCIMAN, HON. ROBERT W, PC 


LONDON - FANSHAWE 
Mazzilli, Frank PC 


LONDON NORTH CENTRE 
CUNNINGHAM, HON. DIANNE PC 


LONDON WEST 
Wood, Bob PC 
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MARKHAM 
TSUBOUCHI, HON. DAVID H, PC 


MISSISSAUGA CENTRE 
SAMPSON, HON. ROB PC 


MISSISSAUGA EAST 
DeFaria, Carl PC 


MISSISSAUGA SOUTH 
MARLAND, HON. MARGARET PC 


MISSISSAUGA WEST 
SNOBELEN, HON. JOHN C, PC 


NEPEAN - CARLETON 
BAIRD, HON. JOHN PC 


NIAGARA CENTRE 
Kormos, Peter NDP 


NIAGARA FALLS 
Maves, Bart PC 


NICKEL BELT 
Martel, Shelley NDP 


NIPISSING 
HARRIS, HON. MICHAEL D, PC 


NORTHUMBERLAND 
Galt, Dr. Doug PC 


OAK RIDGES 
KLEES, HON. FRANK F, PC 


OAKVILLE 
CARR, HON. GARY PC 


OSHAWA 
Ouellette, Jerry J, PC 


OTTAWA - VANIER 
Boyer, Claudette LIB 


OTTAWA CENTRE 
Patten, Richard LIB 


OTTAWA SOUTH 
McGuinty, Dalton LIB 


OTTAWA WEST - NEPEAN 
Guzzo, Garry PC 


OXFORD 
HARDEMAN, HON. ERNIE PC 


PARKDALE - HIGH PARK 
Kennedy, Gerard LIB 


PARRY SOUND - MUSKOKA 
EVES, HON. ERNIE PC 
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PERTH - MIDDLESEX 
Johnson, Bert PC 


PETERBOROUGH 
Stewart, Gary PC 


PICKERING - AJAX - UXBRIDGE 
ECKER, HON. JANET PC 


PRINCE EDWARD - HASTINGS 
Parsons, Ernie LIB 


RENFREW - NIPISSING - PEMBROKE 
Conway, Sean LIB 


SARNIA - LAMBTON 
Di Cocco, Caroline LIB 


SAULT STE MARIE 
Martin, Tony NDP 


SCARBOROUGH - AGINCOURT 
Phillips, Gerry LIB 


SCARBOROUGH - ROUGE RIVER 
Curling, Alvin LIB 


SCARBOROUGH CENTRE 
Mushinski, Marilyn PC 


SCARBOROUGH EAST 
Gilchrist, J.S. (Steve) PC 


SCARBOROUGH SOUTHWEST 
Newman, Dan PC 


SIMCOE - GREY 
WILSON, HON. JIM PC 


SIMCOE NORTH 
Dunlop, Garfield PC 


ST CATHARINES 
Bradley, Jim LIB 


ST PAUL’S 
Bryant, Michael LIB 


STONEY CREEK 
Clark, Brad PC 


STORMONT - DUNDAS - 
CHARLOTTENBURGH 
Cleary, John LIB 


SUDBURY 
Bartolucci, Rick LIB 


THORNHILL 
Molinari, Tina R, PC 


THUNDER BAY - ATIKOKAN 
McLeod, Lyn LIB 


THUNDER BAY - SUPERIOR NORTH 
Gravelle, Michael LIB 


TIMISKAMING - COCHRANE 
Ramsay, David J, LIB 


TIMMINS - JAMES BAY 
Bisson, Gilles NDP 


TORONTO CENTRE - ROSEDALE 
Smitherman, George LIB 


TRINITY - SPADINA 
Marchese, Rosario NDP 


VAUGHAN - KING - AURORA 
PALLADINI, HON. AL PC 


‘ WATERLOO - WELLINGTON 


Arnott, Ted PC 


WENTWORTH - BURLINGTON 
Skarica, Toni PC 


WHITBY - AJAX 
FLAHERTY, HON. JAMES M, PC 


WILLOWDALE 
Young, David PC 


WINDSOR - ST CLAIR 
Duncan, Dwight LIB 


WINDSOR WEST 
Pupatello, Sandra LIB 


YORK CENTRE 
Kwinter, Monte LIB 


YORK NORTH 
Munro, Julia PC 


YORK SOUTH - WESTON 
Cordiano, Joe LIB 


YORK WEST 
Sergio, Mario LIB 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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CONSTITUENCIES - MEMBERS OF PROVINCIAL PARLIAMENT 


(MPPS) 


Agostino, Dominic LIB 
(HAMILTON EAST) 

Unit B, 196 Parkdale Ave N 
Hamilton L8H 5X2 

General Inquiry (905)544-9644 
Fax (905)544-5152 


Arnott, Ted PC 

(WATERLOO - WELLINGTON) 

2nd Flr, 181 St Andrew St E 

Fergus N1M 1P9 

General Inquiry (519)787-5247 

Toll Free 1-800-265-2366 (Within Riding) 
Fax (519)787-5249 


BAIRD, HON. JOHN PC 
(NEPEAN - CARLETON) 
Suite 107, 301 Moodie Dr 
Nepean K2H 9C4 

General Inquiry (613)828-2020 
Fax (613)828-6962 


Barrett, Toby PC 

(HALDIMAND - NORFOLK - BRANT) 
39 Norfolk St N 

Simcoe N3Y 3N6 

General Inquiry (5 19)428-0446 

Toll Free 1-800-903-8629 (Within Riding) 
Fax (519)428-0835 


Bartolucci, Rick LIB 
(SUDBURY) 

100 Elm St 

Sudbury P3C 1T5 

General Inquiry (705)675-1914 
Fax (705)675-1456 


Beaubien, Marcel PC 

(LAMBTON - KENT - MIDDLESEX) 
4247 Oil Heritage Rd 

Box 850 - 

Petrolia NON 1RO 

General Inquiry (519)882-0221 

Toll Free 1-800-265-3916 

Fax (519)882-3939 


Beaubien, Marcel PC 

(LAMBTON - KENT - MIDDLESEX 
ALTERNATE ADDRESS) 

Unit 2, 740 James St 

Wallaceburg N8A 5G1 

General Inquiry (519)627-1015 

Fax (519)627-7174 


Bisson, Gilles NDP 

(TIMMINS - JAMES BAY) 
142 Algonquin Blvd E 
Timmins P4N 1A7 

General Inquiry (705)268-6236 
Fax (705)268-7122 


' Bisson, Gilles NDP 


(TIMMINS - JAMES BAY ALTERNATE 
ADDRESS) 

12B Byng Ave 

PO Box 1216 

Kapuskasing PSN 1W3 

General Inquiry (705)335-6400 

Toll Free 1-800-461-9878 

Fax (705)337-6869 


Bountrogianni, Dr. Marie LIB 
(HAMILTON MOUNTAIN) 
Unit 2, 952 Concession St 
Hamilton L8V 1G2 

General Inquiry (905)388-9734 
Fax (905)388-7862 


Boyer, Claudette LIB 
(OTTAWA - VANIER) 

237 Montreal Rd 

Vanier K1L 8H2 

General Inquiry (613)744-4484 
Fax (613)744-0889 


Bradley, Jim LIB 

(ST CATHARINES) 

Unit 2, 2 Secord Dr 

St Catharines L2N 1K8 
General Inquiry (905)935-0018 
Fax (905)935-0191 


Brown, Mike LIB 

(ALGOMA - MANITOULIN) 

Algo Centre Mall, Unit A8A, 151 Ontario Ave 
Elliot Lake PSA 2T2 

General Inquiry (705)461-9710 

Toll Free 1-800-831-1899 (Within Riding) 
Fax (705)461-9720 


Bryant, Michael LIB 

(ST PAUL'S ) 

803 St Clair Ave W 

Toronto M6C 1B9 

General Inquiry (416)656-0943 
Fax (416)656-0875 


oye i at he ee SS a 


LEGISLATIVE OFFICES 


‘ 105 


Caplan, David LIB 

(DON VALLEY EAST) 

2062 Sheppard Ave E 

North York M2J 5B3 

General Inquiry (416)494-6856 
Fax (416)494-9937 


CARR, HON. GARY PC 
(OAKVILLE) 

2330 Lakeshore Rd W 
Oakville L6L 1H3 

General Inquiry (905)827-5141 
Fax (905)827-3786 


Christopherson, David NDP 
(HAMILTON WEST) 

346 Main St E 

Hamilton L8N 1J1 ; 
General Inquiry (905)529-1277 
Fax (905)529-1280 


Chudleigh, Ted PC 

(HALTON) 

Suite 200, 192 Main St E 
Milton LOT 1N8 

General Inquiry (905)878-1729 
Fax (905)878-5144 


Churley, Marilyn M, NDP 
(BROADVIEW - GREENWOOD) 
288 Danforth Ave 

Toronto M4K 1N6 

General Inquiry (416)461-0223 
Fax (416)461-9542 


Clark, Brad PC 

(STONEY CREEK) 

Unit 10, 44 King StE 

Stoney Creek L8G 1K1 
General Inquiry (905)664-4200 
Toll Free 1-800-411-6611 

Fax (905)662-2313 


Cleary, John LIB 
(STORMONT - DUNDAS - 
CHARLOTTENBURGH) 

404 Montreal Rd 

Cornwall K6H 1B7 

General Inquiry (613)933-6513 
Toll Free 1-800-514-9660 

Fax (613)933-6449 


CLEMENT, HON. TONY PC 


(BRAMPTON WEST - MISSISSAUGA) 


Suite 304, 201 County Court Blvd 
Brampton L6W 4L2 

General Inquiry (905)796-8669 
Fax (905)796-8069 


Coburn, Brian PC 

(CARLETON - GLOUCESTER ) 
Unit 6, 110 Bearbrook Rd 
Gloucester K1B 5R2 

General Inquiry (613)834-8679 
Fax (613)834-7647 


Colle, Mike LIB 

(EGLINTON - LAWRENCE) 
1984 Eglinton Ave W 

Toronto M6E 2J9 

General Inquiry (416)781-2395 
Fax (416)781-4116 


Conway, Sean LIB 

(RENFREW - NIPISSING - PEMBROKE) 
84 Isabella St 

Pembroke K8A 5S5 

General Inquiry (613)735-6627 

Toll Free 1-800-267-2515 (Within Riding) 
Fax (613)735-6692 


Cordiano, Joe LIB 

(YORK SOUTH - WESTON) 
Suite 202, 85 Ingram Dr 

North York M6M 2L7 

General Inquiry (416)243-7984 
Fax (416)243-0327 


Crozier, Bruce LIB 

(ESSEX) 

78 Talbot St N 

Essex N8M 1A2 

General Inquiry (519)776-6420 
Toll Free 1-800-265-3909 

Fax (519)776-5763 


CUNNINGHAM, HON. DIANNE PC 
(LONDON NORTH CENTRE) 

Suite 101, 650 Waterloo St 

London N6B 2R4 

General Inquiry (519)432-7339 

Fax (519)432-0613 


Curling, Alvin LIB 
(SCARBOROUGH - ROUGE RIVER) 
Suite 111, 5200 Finch Ave E 
Scarborough M1S 474 

General Inquiry (416)297-5040 

Fax (416)297-6767 


DeFaria, Carl PC 
(MISSISSAUGA EAST) 

Suite 5, 1425 Dundas St E 
Mississauga L4X 2W4 
General Inquiry (905)238-1751 
Fax (905)238-4918 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 


Di Cocco, Caroline LIB 
(SARNIA - LAMBTON) 


Bayside Mall, Unit 29, 150 North Christina St 


Sarnia N7T 7W5 
General Inquiry (519)337-0051 
Fax (519)337-3246 


Dombrowsky, Leona LIB 


(HASTINGS - FRONTENAC - LENNOX 


AND ADDINGTON) 

4 Market Square 

Napanee K7R 1J3 

General Inquiry (613)354-6630 
Toll Free 1-877-536-6248 

Fax (613)354-0232 


Duncan, Dwight LIB 
(WINDSOR - ST CLAIR) 

Unit 2, 4808 Tecumseh Rd E 
Windsor N8T 1B8 

General Inquiry (519)251-5199 
Fax (519)251-5299 


Dunlop, Garfield PC 

(SIMCOE NORTH) 

14 Coldwater Rd W 

PO Box 2320 

Orillia L3V 6S2 

General Inquiry (705)326-3246 
Toll Free 1-800-304-7341 

Fax (705)326-9579 


Dunlop, Garfield PC 

(SIMCOE NORTH ALTERNATE 
ADDRESS) 

482 Elizabeth St 

Midland L4R 1Z8 

General Inquiry (705)526-8671 
Fax (705)526-8600 


ECKER, HON. JANET PC 
(PICKERING - AJAX - UXBRIDGE) 
Suite 213, 1550 Kingston Rd 
Pickering L1V 1C3 

General Inquiry (905)420-0829 

Fax (905)420-5351 


Elliott, Brenda PC 

(GUELPH - WELLINGTON) 
Unit 1,55 Wyndham St N 
Guelph N1H 4E2 

General Inquiry (519)836-4190 
Fax (519)836-4191 
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EVES, HON. ERNIE PC 
(PARRY SOUND - MUSKOKA) 
17 James St 

Parry Sound P2A 1T4 

General Inquiry (705)746-4266 


Toll Free 1- hee aie (Within Parry 


Sound Area) 
Fax (705)746-1578 


EVES, HON. ERNIE PC 
(PARRY SOUND - MUSKOKA 
ALTERNATE ADDRESS) 

21 Marie St 

PO Box 490 

South River POA 1X0 

General Inquiry (705)386-0091 


Toll Free 1-800-461-7511 (Within South River 


Area) 
Fax (705)386-0701 


EVES, HON. ERNIE PC 
(PARRY SOUND - MUSKOKA 
ALTERNATE ADDRESS) 

Unit 1, 80 Joseph St 

PO Box 1200 

Port Carling POB 1JO 

General Inquiry (705)765-6836 
Fax (705)765-7288 


FLAHERTY, HON. JAMES M, PC 
(WHITBY - AJAX) 

Suite 101, 114 Dundas St E 
Whitby LIN 2H7 

General Inquiry (905)430-1141 
Fax (905)430-1840 


Galt, Dr. Doug PC 
(NORTHUMBERLAND) 

Suite 303, 1005 William St 
Cobourg K9A 5J4 

General Inquiry (905)372-4000 
Toll Free 1-800-263-3980 

Fax (905)372-1672 


Galt, Dr. Doug PC. 


(NORTHUMBERLAND ALTERNATE 


ADDRESS) 

27 King St 

Trenton K8V 3V7 

General Inquiry (613)392-3038 
Fax (613)392-2241 
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Gerretsen, John LIB 

(KINGSTON AND THE ISLANDS) 
The LaSalle Mews, Suite 2, 303 Bagot St 
Kingston K7K 5W7 

General Inquiry (613)547-2385 

Fax (613)547-5001 


Gilchrist, J.S. (Steve) PC 
(SCARBOROUGH EAST) 
Morningside Mall, Suite 314 
255 Morningside Ave 
Scarborough M1E 3E6 
General Inquiry (416)281-2787 
Fax (416)281-2360 


Gill, Raminder PC 

(BRAMALEA - GORE - MALTON - 
SPRINGDALE) 

Suite 106, 9780 Bramalea Rd N 
Brampton L6S 2P1 

General Inquiry (905)799-3939 

Fax (905)799-9505 


Gravelle, Michael LIB 

(THUNDER BAY - SUPERIOR NORTH) 
Suite 101, 215 Van Norman St 

Thunder Bay P7A 4B6 

_ General Inquiry (807)345-3647 

Toll Free 1-888-516-5555 

Fax (807)345-2922 


Guzzo, Garry PC 

(OTTAWA WEST - NEPEAN) 
Suite 218, 1400 Clyde Ave 
Nepean K2G 3J2 

General Inquiry (613)727-2657 
Fax (613)224-3306 


Hampton, Howard NDP 
(KENORA - RAINY RIVER) 
Suite 3, 140 Fourth St W 

Fort Frances P9A 3B8 

General Inquiry (807)274-7619 

_ Toll Free 1-800-465-8501 (Within 
_ Area Code 807) 

Fax (807)274-3721 


_ Hampton, Howard NDP 
(KENORA-RAINY RIVER 

_ ALTERNATE ADDRESS) 
123A Queen St 

Dryden P8N 1A6 

_ General Inquiry (807)223-6456 
| Fax (807)223-6593 


HARDEMAN, HON. ERNIE PC 
(OXFORD) 

2nd Flr, 12 Perry St 

Woodstock N4S 3C2 

General Inquiry (519)537-5222 
Fax (519)537-3577 


HARRIS, HON. MICHAEL D, PC 
(NIPISSING) 

Suite 1 Ground Flr, 374 Fraser St 
North Bay P1B 3W7 

General Inquiry (705)474-8340 
Fax (705)474-9747 


Hastings, John PC 
(ETOBICOKE NORTH) 

Unit 201, 100 Rexdale Blvd 
Etobicoke M9W 1N7 

General Inquiry (416)745-2859 


HODGSON, HON. CHRIS PC 
(HALIBURTON - VICTORIA - BROCK) 
14 Lindsay St N 

Lindsay K9V 1T4 

General Inquiry (705)324-6654 

Toll Free 1-800-424-2490 (Within Riding) 
Fax (705)324-6938 


Hoy, Pat LIB 

(CHATHAM - KENT ESSEX) 

Suite 100, 111 Heritage Rd 

Chatham N7M 5W7 

General Inquiry (519)351-0510 

Toll Free 1-800-265-3992 (Within Riding) 
Fax (519)351-7714 


HUDAK, HON. TIM PC 

(ERIE - LINCOLN) 

Unit 3, 2763 Stevensville Rd 

Stevensville LOS 1S0 

General Inquiry (905)382-0322 

Toll Free 1-800-665-3697 (Within Riding) 
Fax (905)382-0315 


HUDAK, HON. TIM PC 

(ERIE - LINCOLN ALTERNATE 
ADDRESS) 

4289 Mountain St 

Beamsville LOR 1B0 

General Inquiry (905)563-1755 
Fax (905)563-1317 


HUDAK, HON. TIM PC 

(ERIE - LINCOLN ALTERNATE 
ADDRESS) 

106 Main St W 

Dunnville N1A 2X1 

General Inquiry (905)774-2533 | 


For information on “Services offered to the Public” see our Web site at WwWwW.pace.gov.on.ca 
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JACKSON, HON. CAMERON PC 
(BURLINGTON) 

Unit 19, 460 Brant St 

Burlington L7R 4B6 

General Inquiry (905)639-7924 
Fax (905)639-3284 


JOHNS, HON. HELEN PC 

(HURON - BRUCE) 

388 Main StS 

PO Box 520 

Exeter NOM 1S6 

General Inquiry (519)235-4920 

Toll Free 1-800-668-9320 (Within Riding) 
Fax (519)235-4922 


JOHNS, HON. HELEN PC 
(HURON-BRUCE ALTERNATE 
ADDRESS) 

904 Queen St 

Kincardine N2Z 2Y8 

General Inquiry (519)396-5400 
Fax (519)396-5267 


Johnson, Bert PC 

(PERTH - MIDDLESEX) 

556 Huron St 

Stratford N5A 5T9 

General Inquiry (519)272-0660 

Toll Free 1-800-461-9701 (Within Riding) 
Fax (519)272-1064 


Kells, Morley PC 
(ETOBICOKE - LAKESHORE) 
3480 Lake Shore Blvd W 
Etobicoke M8W 1N4 

General Inquiry (416)259-2249 
Fax (416)259-3704 


Kennedy, Gerard LIB 
(PARKDALE - HIGH PARK) 
2861 Dundas St 

Toronto M6P 1Y9 

General Inquiry (416)763-5630 
Fax (416)763-5640 


KLEES, HON. FRANK F, PC 

(OAK RIDGES) 

Unit 210, 650 Hwy 7 E 

Richmond Hill L4B 2N7 

General Inquiry (905)707-3160 
(905)642-5500 (Stouffville) 

Toll Free 1-800-211-1881 (Within Riding) 
Fax (905)707-3161 
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Kormos, Peter NDP 

(NIAGARA CENTRE) 

Canal View, Unit 103, 60 King St 
Welland L3B 6A4 

General Inquiry (905)732-6884 
Fax (905)732-9782 


Kwinter, Monte LIB 

(YORK CENTRE) 

539 Wilson Heights Blvd 
Downsview M3H 2V7 

General Inquiry (416)630-0080 
Fax (416)630-8828 


Lalonde, Jean-Marc LIB 

(GLENGARRY - PRESCOTT - RUSSELL) 
1694 Laurier St 

Box 339 

Rockland K4K 1K4 

General Inquiry (613)446-4010 

Toll Free 1-800-355-9666 (Within Riding) 
Fax (613)446-6605 


Lalonde, Jean-Marc LIB 

(GLENGARRY - PRESCOTT - RUSSELL 
ALTERNATE ADDRESS) 

Suite 116, 151 Main St E 

Hawkesbury K6A 1A1 

General Inquiry (613)632-2706 

Toll Free 1-800-294-8250 (Within Riding) 
Fax (613)632-1554 


Lankin, Frances NDP 
(BEACHES - EAST YORK) 
2173 Danforth Ave 

Toronto M4C 1K4 

General Inquiry (416)690-1032 
Fax (416)690-8420 


Levac, Dave LIB 

(BRANT) 

90 Nelson St 

Brantford N3T 2N1 

General Inquiry (519)759-0361 
Fax (519)759-6439 


Marchese, Rosario NDP 
(TRINITY - SPADINA) 

854 Dundas St W 

Toronto M6J 1V5 

General Inquiry (416)603-9664 
Fax (416)603-1241 
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MARLAND, HON. MARGARET PC 
(MISSISSAUGA SOUTH) 

1523 Hurontario St 

Mississauga L5G 3H7 

General Inquiry (905)278-1557 

Fax (905)278-1525 


Martel, Shelley NDP 

(NICKEL BELT) 

Hanmer Valley Shopping Plaza, Hwy 69N 
Hanmer P3P 1P7 

General Inquiry (705)969-3621 

Toll Free 1-877-280-9990 (Within Riding) 
Fax (705)969-3538 


Martin, Tony NDP 

(SAULT STE MARIE) 

180 Bay St 

Sault Ste Marie P6A 6S2 
General Inquiry (705)949-6959 
Fax (705)949-5561 


Martiniuk, Gerry PC 
(CAMBRIDGE) 

Unit 2, 410 Hespeler Rd 
Cambridge N1R 6J6 

General Inquiry (519)623-5852 
Fax (519)623-3250 


Maves, Bart PC 

(NIAGARA FALLS) 

Unit 5, 6100 Thorold Stone Rd 
Niagara Falls L2J 1A3 
General Inquiry (905)357-0681 
Fax (905)357-9456 


Mazzilli, Frank PC 

_ (LONDON - FANSHAWE) 
Unit 4, 841 Wellington Rd S 

London N6E 3R5 

General Inquiry (519)668-1104 

Fax (519)668-1941 


McGuinty, Dalton LIB 
(OTTAWA SOUTH) 

1795 Kilborn Ave 

| Ottawa K1H 6N1 

General Inquiry (613)736-9573 
Fax (613)736-7374 


McLeod, Lyn LIB 

(THUNDER BAY - ATIKOKAN) 
240 South Syndicate Ave 
Thunder Bay P7E 1C8 

General Inquiry (807)623-9237 
Fax (807)623-4983 


McLeod, Lyn LIB 

(THUNDER BAY - ATIKOKAN 
ALTERNATE ADDRESS) 

205 Main St 

Atikokan POT 1C0 

General Inquiry (807)597-2629 
Fax (807)597-2402 


Molinari, Tina R, PC 
(THORNHILL) 

7592 Yonge St 

Thornhill L4J 1V9 

General Inquiry (905)731-8462 
Fax (905)731-2984 


Munro, Julia PC 

(YORK NORTH) 

Suite 103, 17705 Leslie St 

Newmarket L3Y 353 

General Inquiry (905)898-8514 

Toll Free 1-800-263-7411 (Within Riding) 
Fax (905)898-8517 


Murdoch, Bill PC 

(BRUCE - GREY) 

1047 Second Ave E 

Owen Sound N4K 2H8 
General Inquiry (519)371-2421 
Fax (519)371-0953 


Mushinski, Marilyn PC 
(SCARBOROUGH CENTRE) 
Suite 205, 2100 Ellesmere Rd 
Scarborough M1H 3B7 
General Inquiry (416)438-1242 
Fax (416)438-1244 


Newman, Dan PC 
(SCARBOROUGH SOUTHWEST) 
3005 Kingston Rd 

Scarborough MIM 1P1 

General Inquiry (416)261-9525 

Fax (416)261-0381 


O'Toole, John R, PC 
(DURHAM) 

75 King StE 

Bowmanville L1C 1N4 
General Inquiry (905)697-1501 
Fax (905)697-1506 


Ouellette, Jerry J, PC 
(OSHAWA) 

170 Athol St E 

Oshawa L1H 1K1 

General Inquiry (905)723-2411 
Fax (905)723-1054 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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PALLADINI, HON. AL PC 

(VAUGHAN - KING- AURORA) 

Unit 9, 20 Cranston Park Ave 

Maple L6A 2W2 

General Inquiry (905)303-7680 

Toll Free 1-800-372-9330 (Within Riding) 
Fax (905)303-7682 


Parsons, Ernie LIB 

(PRINCE EDWARD - HASTINGS) 
183 Front St 

Belleville K8N 2Y9 

General Inquiry (613)962-1144 

Fax (613)969-6381 


Patten, Richard LIB 
(OTTAWA CENTRE) 

1292 Wellington St 

Ottawa K1Y 3A9 

General Inquiry (613)722-6414 
Fax (613)722-6703 


Peters, Steve LIB 

(ELGIN - MIDDLESEX - LONDON) 
542 Talbot St 

St Thomas NSP 1C4 

General Inquiry (519)631-0666 

Toll Free 1-800-265-7638 (Within Riding) 
Fax (519)631-9478 


Phillips, Gerry LIB 
(SCARBOROUGH - AGINCOURT) 
Suite 204, 4002 Sheppard Ave E 
Scarborough M1S 4R5 

General Inquiry (416)297-6568 

Fax (416)297-4962 


Pupatello, Sandra LIB 
(WINDSOR WEST) 

Main Flr, 875 Ouellette Ave 
Windsor N9A 4J6 

General Inquiry (519)977-7191 
Fax (519)977-7029 


Ramsay, David J, LIB 

(TIMISKAMING - COCHRANE) 

29 Duncan Ave 

Kirkland Lake P2N 1X5 

General Inquiry (705)567-4650 

Toll Free 1-800-461-2186 (Within Riding) 
Fax (705)567-4208 


Ramsay, David J, LIB 
(TIMISKAMING - COCHRANE 
ALTERNATE ADDRESS) 

524 Ferguson St 

PO Box 429 

Haileybury POJ 1KO 

General Inquiry (705)672-2488 
Fax (705)672-3241 


RUNCIMAN, HON. ROBERT W, PC 
(LEEDS - GRENVILLE) 

243 Perth St 

Brockville K6V 5E7 

General Inquiry (613)342-9522 

Toll Free 1-800-267-4408 (Within Riding) 
Fax (613)342-2501 


RUNCIMAN, HON. ROBERT W, PC 
(LEEDS - GRENVILLE ALTERNATE 
ADDRESS) 

515 Prescott St 

Kemptville KOG 1J0 

General Inquiry (613)258-7789 


Ruprecht, Tony LIB 
(DAVENPORT) 

1079 College St 

Toronto M6H 1B4 

General Inquiry (416)535-3158 
Fax (416)325-9961 


SAMPSON, HON. ROB PC 
(MISSISSAUGA CENTRE) 
Unit 17, 1100 Central Pky W 
Mississauga LSC 4E5 

General Inquiry (905)897-8815 
Fax (905)897-8482 


Sergio, Mario LIB 

(YORK WEST) 

Unit 38, 2300 Finch Ave W 
North York M9M 2Y3 
General Inquiry (416)743-7272 
Fax (416)743-3292 


Skarica, Toni PC 

(WENTWORTH - BURLINGTON) 
Unit 1, 211 York Rd 

Dundas L9H 1M9 

General Inquiry (905)628-6558 
Fax (905)628-6322 
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Skarica, Toni PC 

(WENTWORTH - BURLINGTON 
ALTERNATE ADDRESS) 

195 Plains Rd E 

Burlington L7T 2C4 

General Inquiry- (905)631-8437 
Fax (905)631-9070 


Smitherman, George LIB 
(TORONTO CENTRE - ROSEDALE) 
410 Sherbourne St 
- Toronto M4X 1K2 
General Inquiry (416)972-7683 
Fax (416)972-7686 


_SNOBELEN, HON. JOHN C, PC 
(MISSISSAUGA WEST) 

Suite 210, 101 Queen St S$ 
Mississauga LSM 1K7 

General Inquiry (905)826-7200 
Fax (905)826-4553 


Spina, Joe PC 

(BRAMPTON CENTRE) 
Conestoga Square, 2nd Flr Suite 104 
380 Bovaird Dr 

Brampton L6Z 2S8 

General Inquiry (905)840-9244 

Fax (905)840-7845 


STERLING, HON. NORMAN W, PC 
(LANARK - CARLETON) 

Heritage Walk, Unit 5, 130 Landsdowne Ave 
Carleton Place K7C 2T7 

General Inquiry (613)253-1171 

Toll Free 1-800-267-1020 (Within Riding) 
Fax (613)253-1175 


Stewart, Gary PC 
(PETERBOROUGH) 

Unit 3, 193 Simcoe St 
Peterborough K9H 2H6 
General Inquiry (705)742-3777 
Fax (705)742-1822 


STOCKWELL, HON. CHRIS PC 
(ETOBICOKE CENTRE) 

Suite 214, 555 Burnhamthorpe Rd 
Etobicoke M9C 2Y3 

General Inquiry (416)695-1220 
Fax (416)695-1222 


For information on “Services offered to the Public” see our Web site at Wwww.pace.gov.on.ca 


Tascona, Joe PC 

(BARRIE - SIMCOE - BRADFORD) 

36 Mulcaster St 

Barrie L4M 3M1 

General Inquiry (705)737-4242 

Toll Free 1-800-461-5473 (Within Riding) 
Fax (705)737-1085 


Tilson, David PC 

(DUFFERIN - PEEL - WELLINGTON - 
GREY) 

244 Broadway Ave 

Orangeville LOW 1K5 

General Inquiry (519)941-7751 

Toll Free 1-800-265-1603 (Within Riding) 
Fax (519)941-3246 


TSUBOUCHI, HON. DAVID H, PC 
(MARKHAM) 

Suite 201, 8901 Woodbine Ave 
Markham L3R 9Y4 7 
General Inquiry (905)305-1935 

Fax (905)305-1938 


TURNBULL, HON. DAVID PC 
(DON VALLEY WEST) 

Suite 106, 40 Wynford Dr 
North York M3C 1J5 

General Inquiry (416)445-4040 
Fax (416)445-7031 


Wettlaufer, Wayne K, PC 
(KITCHENER CENTRE) 

70 Francis St N 

Kitchener N2H 5B5 

General Inquiry (519)579-5460 
Fax (519)579-2121 


WILSON, HON. JIM PC 

(SIMCOE - GREY) | 

50 Hume St 

Collingwood L9YY 1V2 

General Inquiry (705)446-1090 

Toll Free 1-800-268-7542 (Within Riding) 
Fax (705)446-3397 


WILSON, HON. JIM PC 
(SIMCOE - GREY ALTERNATE 
ADDRESS) 

Unit 28, 180 Parsons Rd 

Alliston LOR 1E8 

General Inquiry (705)435-4087 
Fax (705)435-1051 
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WITMER, HON. ELIZABETH PC Young, David PC 

(KITCHENER - WATERLOO) (WILLOWDALE) 

375 University Ave E Newtonbrook Plaza, Unit 3, 5801 Yonge St 
Waterloo N2K 3M7 North York M2M 3T9 

General Inquiry (519)725-3477 General Inquiry (416)733-7878 

Fax (519)725-3667 Fax (416)733-7709 

Wood, Bob PC 

(LONDON WEST) 


Unit 3, 312 Commissioners Rd W 
London N6J 1Y3 

General Inquiry (519)657-3120 
Fax (519)657-0368 


SPEAKER OF THE LEGISLATIVE ASSEMBLY 


Legislative Bldg 

Rm 180, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7435 
Fax (416)325-7483 


As the Chief Presiding Officer, the Speaker of the Legislative Assembly is responsible for both 
policy and operations of the Legislative Precinct which includes the Legislative Building, its 
surrounding grounds and the Ist, 2nd and 3rd floors of the Whitney Block. The Speaker also chairs 
the Board of Internal Economy which reviews and approves operating policy for the Office of the 
Assembly, governs the Assembly's financial affairs, including the review of the estimates. 


CLERK OF THE LEGISLATIVE ASSEMBLY 


Legislative Bldg 

Rm 104, Queen’s Park 

Toronto M7A 1A2 
General Inquiry (416)325-7340 
Fax (416)325-7344 


The Clerk is the chief permanent officer of the Legislative Assembly, with the rank and status of 
a Deputy Minister. As the principal procedural adviser and senior officer of the House, the Clerk’s 
responsibilities include advising the Speaker and Members of the Legislature on questions of 
procedure and interpretation of the rules and practices of the House. The Clerk is also responsible 
for the overall direction and administration of the Legislative Assembly and is Secretary of the 
Board of Internal Economy. The Clerk is Secretary of the Ontario Branch of the Commonwealth 
Parliamentary Association, with responsibility for coordinating the activities of the branch and 
the Legislature with other Parliaments, and Secretary of the Ontario section of the Assemblée 
parlementaire de la Francophonie. The office maintains the public disclosure statements of 
Members of the Legislative Assembly and the Executive Council for examination by Members and 
the public. 


CLERK’S OFFICE 


Legislative Bldg 

Rm 104, Queen’s Park 

Toronto M7A 1A2 ; 
General Inquiry (416)325-7340 
Fax (416)325-7344 


The Clerk’s Office supports the activities of the Clerk of the Legislative Assembly. The Clerk is 
the principal procedural adviser to the Speaker and Members of the Legislature and is responsible 
for the overall direction and administration of the Legislative Assembly. 
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FRENCH LANGUAGE SERVICES 

Legislative Bldg 

Rm 104, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7340 

Fax (416)325-7344 


The French Language Services coordinator provides guidance and assistance relating to the 
effective delivery of activities and services in French for the Legislative Assembly. 


ADMINISTRATIVE SERVICES DIVISION 


OFFICE OF THE EXECUTIVE DIRECTOR 
Whitney Block 

Rm 2503, 99 Wellesley St W 

Toronto M7A 1A2 

Fax (416)314-5995 


_ The Administrative Services Division consists of Financial Services and Purchasing, and Human 
Resource Services. 


FINANCIAL SERVICES AND PURCHASING 
Whitney Block 

Rm 2630, 99 Wellesley St W 

Toronto M7A 1A6 

General Inquiry (416)325-9489 

Fax (416)325-9521 

finance @ ontla.ola.org 


‘Financial Services and Purchasing provides the Members of the Legislative Assembly, its 


executives and program managers with accounting services which include financial reporting, 
accounts payable, revenue and accounts receivable, and financial data processing. This office also 
offers financial management services including the coordination of annual resource allocation for 
estimates, management reporting, financial policy development and advice. As well, the Purchasing 
Section provides purchasing, centralized purchasing, contract administration, receiving, and asset 
‘Management activities for the Legislative Assembly. This office also manages the members’ 
furniture and equipment entitlements for both Queen’s Park and constituency offices through a 
central budget; and coordinates moves and telephone requirements for constituency offices across 
‘Ontario. 


FOOD SERVICES (SODEXHO MARRIOTT) 
Legislative Bldg 

Rm B29E, Queen’s Park 

Toronto M7A 1A2 

(416)325-7396 (Catering and Steward Services) 
(416)325-7395 (Reservations) Bl - 


Food Services operates a dining room and cafeteria in the lower level of the Legislative Building 
as well as a Tuck Shop on the main floor of the Whitney Block. Catering services are available upon 
request. 


__ For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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HUMAN RESOURCE SERVICES 


Whitney Block 

Rm 2420, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-3540 

Fax (416)325-3573 

Fax (416)325-1537 (Pay and Benefits) 
HR @ontla.ola.org 


Human Resource Services offers the following services: staffing, training and development, ~ 
payroll, staff relations and counselling, policy development and establishment of classification, 
compensation, and benefits for offices of the Assembly. Benefits administration is also provided 
for MPPs and their staff, and all caucuses. 


LEGISLATIVE LIBRARY AND INFORMATION SYSTEMS DIVISION 


Legislative Bldg 

Queen’s Park 

Toronto M7A 1A9 

General Inquiry (416)325-3900 

(416)325-3900 (Research & Reference Inquiries for MPPs and their staff) 
www.ontla.ola.on.ca/library/libraryindex.htm 

8:30 - 5:00 


Legislative Library and Information Systems Division provides research and information services | 
to Members of Provincial Parliament (MPPs) and staff, officers of the Legislative Assembly, caucus 
staff for all parties, and members of the Legislative Press Gallery. A research service is offered 
exclusively for MPPs. The library’s collection includes political science, public administration, 
social science and legal materials; Canadian, provincial and US govt. publications; and major daily | 
Ontario newspapers. Information Resources Br. compiles, edits the Ontario Govt. Publications 
Monthly Checklist and administers the International Standard Book Number program for Ontario | 
Govt. publications, works with the National Library assigning International Standard Serial | 
Numbers and provide Cataloguing-in-Publication data for Ontario Govt. publications. Legislative: | 
Information Systems Br. provides information technology systems and support to MPPs, their 
support staff and other Assembly staff. 


EXECUTIVE DIRECTOR’S OFFICE 


Legislative Bldg North Wing 
4th Flr, Queen’s Park 

Toronto M7A 1A9 

General Inquiry (416)325-3905 
Fax (416)325-3909 


The Office of the Executive Director, Legislative Library and Information Systems Division, is | 
responsible for the overall direction and administration of the division. The division consists of the 
Office of the Executive Director, Information Resources Branch, Research and Information 
Services Branch and Legislative Information Systems Branch. 
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RESEARCH AND INFORMATION SERVICES BRANCH 
Legislative Bldg North Wing 

3rd Flr, Queen’s Park 

Toronto M7A 1A9 


_ General Inquiry (416)325-3900 


TTY (416)325-3919 


_ Fax (416)325-3925 

- Fax (416)325-3696 

_ Www.ontla.on.ca/library/libraryindex.htm 
8:30 - 5:00 


_ Research and Information Services Branch provides confidential, non-partisan research and 

reference services to MPPs and their staff, Standing and Select Committees, caucus staff for all 

_ Parties, and officers of the Legislative Assembly. More limited reference services are also provided 

_ to members of the Legislative Press Gallery. Direct service to ministry staff and others is limited 

_ to access to those materials not available elsewhere in Toronto. The service publishes research 

_ papers, electronic briefing books and other information products geared to the interests of MPPs 

_ on the Library’s Intranet site. Research papers and the links page Internet sites for Ontario 
Legislators are available to the public through the Legislative Assembly Internet website. 


‘ INFORMATION RESOURCES BRANCH 
Whitney Block 


Rm 2330, 99 Wellesley St W 

Toronto M7A 1A9 

(416)325-3901 (Circulation & News Inquiries) 
_(416)314-8507 (ISBN & CIP Inquiries) 


“TTY (416)325-3919 


Fax (416)325-3925 (Circulation & News Inquiries) 


Fax (416)314-8541 (ISBN & CIP Inquiries) 


Information Resources Branch provides circulation and News services including a print and 
electronic clipping service fot Members and their staff. Direct service to others is limited to access 
to those materials not available elsewhere in Toronto. The Collections and Acquisitions unit is 


Tesponsible for the selection, acquisition and management of the collection to ensure that it meets 
the immediate and longer-term needs of members. The branch also compiles and edits the Ontario 
‘Government Publications Monthly Checklist as well as assigns International Standard Book 
Numbers (ISBN) and serial numbers, and provides Cataloguing-in-Publication (CIP) for Ontario 
Government Publications. 


LEGISLATIVE INF ORMATION SYSTEMS BRANCH 
Whitney Block 

Rm 2440, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-7000 

Fax (416)325-3799 


The Legislative Information Systems Branch (LIS) is responsible for providing information 
technology systems and Support to Members, their support staff and other branches of the 
Assembly. Services include user training, hotline support, development and implementation of 
echnology strategies, systems and network administration, hardware and software maintenance 
rograms, and systems security. The service is centered at Queen’s Park and extends across the 
rovince to all Members’ constituency offices. 


f For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 


O02 


LEGISLATIVE SERVICES 
Whitney Block 
Rm 1405, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)325-3502 
Fax (416)325-3505 

9:00 - 5:00 


The Legislative Services Division oversees the branches which are essential to the House and 
Committee proceedings. The division is responsible for Hansard Reporting and Interpretation 
Services, Broadcast and Recording Service, Legislative Support Services, Page Programme, 
Interparliamentary and Public Relations Branch, Journals and Procedural Research Branch, and 
Committees Branch. 


BROADCAST AND RECORDING SERVICE : 


Legislative Bldg 

Rm 453, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7900 
Fax (416)325-7916 


The Broadcast and Recording Service is responsible for the accreditation of visiting media, and 
liaison between the Queen’s Park Press Gallery and the Speaker’s Office. This office operates the 
Ontario Legislative Television Satellite Network (ONT.PARL.), the audio recording of House and 
Committee proceedings for transcription by Hansard, and the “in-house” closed circuit television 
system. All House proceedings are real-time captioned for the hearing impaired. 


MEDIA STUDIO 


Legislative Bldg 

Rm 149, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)327-2819 
Fax (416)327-3497 


The Media Studio is a fully functional television studio available for use by elected members of 
the Legislature. 


COMMITTEES BRANCH z 


Whitney Block 

Rm 1405, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-3500 (Collect Calls Accepted) 
TTY (416)325-3538 

Fax (416)325-3505 


An important feature of the Legislative Assembly is the Committee system. Composed of Members 
drawn from each political party, Committees are created to study specific areas of jurisdiction or — 
appointed on an ad hoc basis to inquire into specific issues.The Committees Branch provides 
procedural and administrative support to Standing and Select Committees, and offers advice and 
assistance on the drafting of motions relating to Committee business. The branch will answer 
questions about parliamentary procedure in Committees, matters referred to and being considered | 
in Committees, and dates and times of Committee meetings. Callers will be referred to the offices. 
of Committees for more detailed information on Committee matters. 
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HANSARD REPORTING AND IN TERPRETATION SERVICES 

Whitney Block 

Rm 3330, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-7400 

(416)325-7401 (Request for Transcripts) 

(416)325-3962 (Interpretation) 

(416)325-7410 (Index and Reference) 

Fax (416)325-7430 

Fax (416)325-3967 (Interpretation) 
-www.ontla.on.ca 


‘Hansard Reporting and Interpretation Services provides substantially verbatim transcripts of the 
sittings of the Legislature of Ontario and its committees, publishes an official report (Hansard) and 
offers French and English interpretation services. Index information on Hansard for the current and 
past sessions of the Legislature is available. Hansard is distributed to each Member of the Provincial 
Parliament (MPP), the Legislative Library, public libraries, and the Caucus offices. It can also be 
obtained by personal shopping at the Publications Ontario Bookstore, 880 Bay St., Toronto, (416- 
326-5300). Draft and Final Hansards are available electronically within Queen’s Park on the 
Legislative Assembly Intranet. Hansard reports, for both the proceedings in the Ontario Legislature 
and its committees, are also available on the Internet. 


INTERPARLIAMENTARY AND PUBLIC RELATIONS BRANCH 
Legislative Bldg 

Rm 191, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7500 

Fax (416)325-7489 

8:30 - 5:00 


Interparliamentary and Public Relations Branch provides a wide range of services to the Members 
of Provincial Parliament, staff of the Legislative Assembly and visitors to the Legislative Building. 
The following provides an overview of services offered by the branch: Tours and educational 
programs conducted in English and French; public inquiry service and tourist information; 
Legislative gift shop featuring Ontario products, crafts and unique gifts (Visa and Mastercard 
accepted); exhibits and displays are coordinated for the Legislative Building; health services 
ocated in the basement of the Legislative Building (416-325-9988); interparliamentary relations 
oordinates Parliamentary Associations and visiting delegations. 


OURNALS AND PROCEDURAL RESEARCH BRANCH 
itney Block 

Xm 1521, 99 Wellesley St W 

[oronto M7A 1A2 

Seneral Inquiry (416)325-7350 (Collect Calls Accepted) 

7ax (416)325-3534 

vww.ontla.on.ca 


‘he Journals and Procedural Research Branch coordinates daily publication of the Orders and 
Notices paper, Votes and Proceedings and daily Business paper. These documents are the official 
ecord of the activities of the Legislature. In addition to the Journals, the official permanent record 
f the Legislative Assembly’s proceedings, the branch compiles and distributes a final Status of 
business Report for each Session, consisting of information on legislation, Estimates, committee 
rders of reference, petitions, Sessional Papers and resolutions considered by the House. All current 
€ssional documents tabled in the House are retained in the branch and are available for public 
ispection. The branch will also answer questions on the status of legislation (bills) from current 


| _ For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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and previous Sessions on the Legislature. The Procedural Research Section provides procedural 
research and analysis services to the Speaker, the Clerk of the House and MPPs. 


LEGISLATIVE SUPPORT SERVICES 


Legislative Bldg 

Rm B-16, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7457 
Fax (416)325-3842 


The Legislative Support Services consists of the Legislative Page Programme, the Legislative 
Student Usher Programme and the Assembly Messengers. The Legislative Page Programme 
provides an opportunity for outgoing, high achieving community involved Grade 7 and 8 students, | 
who are maintaining an 80% or a Level 4 scholastic average, to participate in the legislative process 
at Queen’s Park. While at the Legislature they act as messengers in the Chamber, meet with 
politicians and officials and receive schooling in legislative process mathematics and the arts. The 
Legislative Student Usher Programme provides a one-year working opportunity to university 
students to work in the Chamber, during sessional times, as ushers. The Assembly Messengers 
provide mail, newspaper, and message delivery to the Assembly and the Legislative Precinct and 
acts as usher/messengers at Committee hearings. 


SERGEANT-AT-ARMS AND BUILDING MANAGEMENT DIVISION 


Legislative Bldg North Wing 
Rm 411, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7445 
Fax (416)325-7154 


The Sergeant-at-Arms and Building Management Division is responsible for security and building 
management in the Legislative Precinct. : 


OFFICE OF THE SERGEANT-AT-ARMS 


Legislative Bldg North Wing 
Rm 411, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7445 
Fax (416)325-7154 

8:30 - 4:30 


The Sergeant-at-Arms is responsible for the security in the House and the Legislative Precinct. The 
Office of the Sergeant-at-Arms provides advice and responds to security issues to the Members of 
Provincial Parliament and the Legislative Assembly. The Sergeant-at-Arms provides ceremonial 
services on behalf of the Ontario Legislative Assembly. 


BUILDING MANAGEMENT AND CONSERVATION BRANCH 


Whitney Block 

Rm 3540, 99 Wellesley St W 

Toronto M7A 1A2 

(416)325-3585 (Client Services Hot Line) 
Fax (416)325-3593 


- The Building Management and Conservation Branch is responsible for building operations and 
maintenance for the Main Legislative Building, and the first three floors of the Whitney Block. The 
branch provides general building services which include interior design, repair, and telephone 
services. The branch is also responsible for heritage conservation and a long-term program to 
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upgrade the Legislative Building. Plans include compliance with life and fire safety, and 
accessibility standards. ; 


LEGISLATIVE SECURITY SERVICE 
Legislative Bldg 

Rm B-7, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-1111 

Fax (416)325-9912 

24 Hours 


The Legislative Security Service provides a full range of in-house security services to the 
Legislative Precinct under the direction of the Sergeant-at-Arms. The services are provided to the 


House and premises of the Legislative Precinct to the Members of Provincial Parliament and 
Legislative Assembly. 


GOVERNMENT CAUCUS OFFICE 
Legislative Bldg 

Rm 251, Queen’s Park 

Toronto M7A 1A8 

General Inquiry (416)325-7736 

Fax (416)325-7322 

Ww w.ontariopccaucus.coni 


The Progressive Conservative Party (PC) currently forms the Government of Ontario. Each PC 
Member of Provincial Parliament (MPP) is part of the Government Caucus. The Caucus deliberates 
dolicies and programs which will become part of legislation to be introduced in the Legislature. 
specific committees are responsible for certain areas. The Caucus Office has a Chief Whip who 
ooks after attendance in full Caucus, committee meetings and the Legislature, and keeps all 
Members informed on votes expected in the Legislature. In addition, to his/her Queen’s Park office, 


“ach Progressive Conservative MPP has a local constituency office to serve the needs of the people 
hat he or she represents. 


LIBERAL CAUCUS SERVICE BUREAU 
€gislative Bldg 

th Flr East Wing, Queen’s Park 

‘oronto M7A 1A4 

seneral Inquiry (416)325-7200 
yww.ontarioliberal.com 


he Liberal Party (LIB) is currently the Official Opposition to the Ontario Government. Each 
Aember of Provincial Parliament (MPP) belonging to the LIB takes part in the LIB Caucus. The 
aucus has a Chief Whip who looks after attendance in full Caucus, committee meetings and the 
£gislature, and keeps all Members informed on votes expected in the Legislature. Each MPP has 
constituency office to serve the needs of the people that he or she represents. 


YEW DEMOCRATIC PARTY CAUCUS SERVICES 


egislative Bldg North Wing 
m 200, Queen’s Park 

oronto M7A 1A5 

eneral Inquiry (416)325-7116 
Ww.ontariondp.on.ca 


ach Member of Provincial Parliament (MPP) belonging to the New Democratic Party (NDP) is 
art of the NDP Caucus. The Caucus office has a Chief Whip who looks after attendance in full 


_ For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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Caucus, committee meetings and the Legislature, and keeps all Members informed on votes 
expected in the Legislature. Each MPP has a constituency office to serve the needs of the people 
that he or she represents. 


ELECTIONS ONTARIO - ELECTION FINANCES OFFICE 


Suite 1110, 151 Bloor St W 
Toronto M5S 1S4 

General Inquiry (416)325-9401 
Fax (416)325-9466 
www.newswire.ca/coef 

8:30 - 4:30 


Elections Ontario - Election Finances Office administers the Election Fimances Act. It registers, 
assists and receives filings from Ontario's political parties, constituency associations, candidates 
and leadership contestants. Ail filings are made public. During a provincial election it supervises 
campaign expense limits and contribution limits to registered parties, associations and candidates. 
There is a time period for campaign advertising. The Election Finances Office pays a subsidy for 
audit fees for constituency associations, candidates and leadership contestants. Parties and | 
candidates who qualify receive a partial reimbursement for their campaign expenses. There are 
annual and campaign period contribution limits for parties, associations and candidates. Tax credit 
receipts are issued for eligible contributions. There are no contributions and no tax credits for 
leadership contestants. 


ENVIRONMENTAL COMMISSIONER OF ONTARIO 


Suite 605, 1075 Bay St 

Toronto M5S 2B1 

General Inquiry (416)325-3377 
Toll Free 1-800-701-6454 

Fax (416)325-3370 
Www.eco.on.ca 

8:30 - 5:00 


The Environmental Commissioner of Ontario (ECO), an independent officer of the Legislative 
Assembly of Ontario, promotes the values, goals and purposes of the Environmental Bill of Rights 
(EBR) to improve the quality of Ontario’s natural environment. The Environmental Commissioner 
of Ontario monitors and reports on the application of the EBR, provides public education to 
facilitate Ontario residents’ participation in environmental decision-making, and reviews 
government accountability for environmental decision-making. 


INFORMATION AND PRIVACY COMMISSIONER/ONTARIO 


Suite 1700, 80 Bloor St W 
Toronto M5S 2V1 

General Inquiry (416)326-3333 
TTY (416)325-7539 

Toll Free 1-800-387-0073 

Fax (416)325-9195 
www.ipc.on.ca 

8:30 -5:00 


The Information:and Privacy Commissioner (IPC) oversees the Freedom of Information and 
Protection of Privacy Act and the Municipal Freedom of Information and Protection of Privacy 
Act. These acts grant individuals the right of access to government-held records and the right to 
protection of personal information held by the government. The office has two responsibilities: 
ensuring the public’s right of access to government-held information; and protecting the 
individual’s right of privacy, as it relates to personal information held by provincial and local 
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‘government organizations. Anyone not satisfied with a government decision about access to 
information may ask the IPC to review the government’s decision. In addition, the IPC investigates 
‘complaints from individuals who feel the government has wrongfully collected, used or disclosed 
their personal information. The Commissioner reports directly to the Legislative Assembly. 


OFFICE OF THE CHIEF ELECTION OFFICER 
51 Rolark Dr 

Scarborough MIR 3B1 

General Inquiry (416)326-6300 

TTY (416)326-3899 

Toll Free 1-888-668-8683 

Toll Free 1-800-668-2727 

Fax (416)326-6200 

www.electionsontario.on.ca 

8:30 - 4:45 


The Office of the Chief Election Officer (Elections Ontario) operates under the direction of the 
Chief Election Officer and conducts any provincial election of Members to the Legislative 
Assembly under the Ontario Election Act. The office directs the returning officers in each of the 
LO3 electoral districts in the province. As well, the office coordinates the appointment, training 
ind payments of all election officials and the rentals, equipment and supplies for all polling places 
it an election. The office serves government ministries, agencies and the public on a continuing 
dasis by providing detailed current and historical information relating to provincial elections. 


JFFICE OF THE INTEGRITY COMMISSIONER 
suite 1301, 101 Bloor St W 

[oronto M5S 2Z7 . 

zeneral Inquiry (416)314-8983 

fax (416)314-8987 

ntegrity @ontla.ola.org 

230 - 5:00 


he Integrity Commissioner is responsible for ensuring all Members of the Legislative Assembly 
nd Executive Council comply with the Members’ Integrity Act, 1994, including responsibility for 
ling Members’ Public Disclosure Statements, which are available to the public through the Clerk 
f the Legislative Assembly. The Commissioner has the right to conduct an inquiry if there are 


ax (416)327-4017 


nder the Lobbyists Registration Act, 1998, the Integrity Commissioner is appointed the Registrar 
sponsible for administering the lobbyist registration process, including ensuring paid lobbyists 
port their lobbying of public office holders by filing a return; providing advice and information 
out the registration system to lobbyists, public office holders, the public and media; and ensuring 
tblic accessibility to the information contained in the lobbyists registry. The Commissioner files 


| Annual Report with the Speaker, and copies are available from Publications Ontario, 880 Bay 
., Toronto. 


f For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
es 
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OFFICE OF THE PROVINCIAL AUDITOR 


Suite 1530, 20 Dundas St W 
Box 105 

Toronto M5G 2C2 

General Inquiry (416)327-2381 
Fax (416)327-9862 


The Office of the Provincial Auditor conducts independent audit examinations, reviews, and 
special assignments that provide assurance, objective information, recommendations or advice to | 


the Assembly, the Standing Committee on Public Accounts or to a Minister of the Crown i 


n right | 


of Ontario. In doing so, the office promotes accountability and value-for-money in government 


operations. 


OMBUDSMAN ONTARIO 
125 Queen’s Park 
Toronto MS5S 2C7 


(416)586-3300 (General Inquiry/Client Access Centre) 


TTY (416)586-3510 

Toll Free 1-800-263-1830 

Toll Free French 1-800-387-2620 
Fax (416)586-3485 
www.ombudsman.on.ca 

8:30 - 5:00 


The Ombudsman investigates and resolves publi 
an Ontario government ministry, board, agency, 


c complaints about decisions or actions made by 
tribunal or commission. Reporting to the 


Legislature, the Ombudsman is independent of political ties or governmental influences. The 
process employed is non-adversarial and attempts to seek out mutually-satisfactory resolutions to | 
problems. The Ombudsman administers the Ombudsman Act and presents an annual report to the 
Speaker of the Legislative Assembly. All complaint-related inquiries are directed through the 


Toronto office Client Access Centre. 


REGIONAL OFFICES 


LONDON 

920 Commissioners Rd E 
London N5Z 3J1 

TTY (519)668-7182 

Toll Free 1-800-263-1830 
Fax (519)668-7187 


OTTAWA 

227 Rideau St 

Ottawa KIN 5X8 

TTY (613)789-7386 

Toll Free 1-800-263-1830 
Fax (613)239-1489 


SAULT STE MARIE 

111B Great Northern Rd 
Sault Ste Marie P6B 4Y9 

TTY (705)945-6884 

Toll Free 1-800-263-1830 

Fax (705)945-6916 

9:00-5:00 


ee 
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SUDBURY 

Suite 108, 66 Elm St 
Sudbury P3C IR8 

TTY (705)670-0328 
Toll Free 1-800-263-1830 
Fax (705)564-3084 


THUNDER BAY 

125 North Cumberland St 
Thunder Bay P7A 4M4 
TTY (807)346-9130 
Toll Free 1-800-263-1830 
Fax (807)346-2804 


4 
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ACTS 


Election Act 

Election Finances Act 
Legislative Assembly Act 
Members’ Integrity Act 
Ombudsman Act 


: | For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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MINISTRY OF AGRICULTURE, FOOD AND RURAL 
AFFAIRS . 


1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3100 

Toll Free 1-888-466-2372 (1-888-4-OMAFRA) 
www.gov.on.ca/omafra 

8:30 - 4:30 


The vision of the Ministry of Agriculture, Food and Rural Affairs (OMAFRA) is to foster 
competitive, economically diverse and prosperous agriculture and food sectors and to promote 
economic development and job creation in rural communities. The ministry works in partnership 
with an industry that contributes more than $25 billion annually to the provincial economy and 
employs more than 640,000 people. The ministry plays a key role in bringing a strong agricultural 
and rural perspective to provincial policies. OMAFRA also works with other ministries to resolve 
local economic issues and assists rural communities in retaining and attracting business. Staff at 
the ministry’s Guelph headquarters and in 42 service locations across the province provide a wide 
range of agri-food and rural economic development programs and services to clients. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


2nd Fir NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4240 
Toll Free 1-888-466-2372 

Fax (519)826-3262 
www.goy.on.ca/omafra 

8:30 - 4:30 


The Communications Branch supports ministry programs and policies by providing information in 
English and French to the media and the public through news releases, internet, television, 
educational videotapes, films, publications and exhibits. The branch recommends communications 
policies for the ministry, provides communications support to the Minister and Deputy Minister and 
advises other branches on communications strategies. 


BROADCAST SERVICES 


2nd Fir NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4240 
Fax (519)826-3262 

8:30 - 4:30 


Broadcast Services produces a weekly TV program (Town & Country) about the agriculture and 
food industry and rural communities in Ontario, as well as promotional and extension videos. 
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CUSTOMER ACCESS 


2nd Flr NE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4240 
Toll Free 1-888-466-2372 

Fax (519)826-3262 
www.gov.on.ca/omafra 

8:30 - 4:30 


The Customer Access unit provides clients access via the Common Services Counter. You may 
_access information and order publications by phone, fax, and e-mail to 

products @ omafra.gov.on.ca or visit our Products and Services section on the website. This unit also 

manages the ministry’s electronic client communications and information services, through the 

development, management and quality assurance of content on the OMAFRA website, intranet and 
other electronic repositories. 


COMMON SERVICES COUNTER 


-Ist Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3100 — 
(519)826-3700 (Publications Ordering) 

Toll Free 1-888-466-2372 (1-888-4-OMAFRA) 
Fax (519)826-3633 

products @omafra.gov.on.ca 

8:30 - 5:00 


The Common Services Counter provides a variety of services, answering commonly asked 
questions, providing referral to other organizations or government staff for specialized help, and 
ordering of publications, products and services. 


Services offered to the Public: 
Products and Services , 
MEDIA/EDITORIAL SERVICES . 


2nd Fir NE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4240 
Fax (519)826-4253 

8:30 - 4:30 


Announcements of interest to the ministry and the ministry’s client groups or the public are handled 
by Media and Editorial Services. The unit monitors current issues and offers advice and assistance 
in the following areas: news releases; communication plans; media relations; corporate and 
program publications; technical publications and factsheet production; advertising coordination and 
placement; translation services; and copy writing. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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VISUAL COMMUNICATIONS SERVICES 


2nd Flr NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4240 
Fax (519)826-3358 
avlibrar @ omafra.gov.on.ca 
8:30 - 4:30 


Visual Communications Services maintains the ministry’s audio-visual library which includes 
videos, films, slide sets and teaching kits. These items can be borrowed by staff and outside clients. 
This unit can design, coordinate and produce exhibits for conferences, trade shows and special 
events. 

pee tre ok A ee ee SS ee 
Services offered to the Public: 

Audio-Visual Library 

Exhibits and Displays 


LEGAL SERVICES BRANCH 


5th Flr NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4251 
General Inquiry (519)826-4250 
Fax (519)826-3385 

8:30 - 4:30 


The Legal Services Branch provides general legal services to the ministry, including interpretation 
of statutes and regulations, drafting legislation, preparation of orders in council, drafting 
agreements and other legal documents, and offering legal opinions on a wide variety of matters. 
The branch also conducts prosecutions, assists in the conduct of civil litigation, represents the 
ministry before various tribunals and serves as counsel to a number of ministry boards. 


AGRICULTURE AND RURAL DIVISION 


3rd Flr, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4553 

Fax (519)826-3259 

8:30 - 4:30 


The Agriculture and Rural Division is responsible for programs and services to support research 
information technology transfer and rural economic development. Through a province-wide 
network of advisory services, staff work with farmers, growers, producers and other partners in the 
agriculture and rural sectors to identify needs and opportunities, adopt new technologies and make 
sound business decisions. Staff also work with rural citizens, residents, interest groups and 
businesses to develop leadership skills and facilitate group processes such as planning, problem 
solving and organization development. 


CLIENT SERVICES AND CENTRAL REGION 
3rd Fir S, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4070 

Toll Free 1-888-466-2372 

Fax (519)826-3259 

8:30 - 4:30 


Client Services and Central Region coordinates the ministry’s role in the 4-H, Master Gardener and 
Community Food Adviser volunteer programs, as well as ministry efforts to strengthen agricultural 
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_ and rural organizations. Inter-ministry issues and the support of community economic 
development initiatives affecting rural Ontario are also coordinated by this team. 

a a 
Services offered to the Public: 
Community Food Adviser Program 

_ Leadership Training 

Leadership in Action 
Ontario 4-H Program 

_ Organization Development Consulting 
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CROP TECHNOLOGY AND WEST REGION 


3rd Flr S, 1 Stone Rd W 
Guelph N1G4Y2 
General Inquiry (519)826-4090 
Fax (519)826-3567 
8:30 - 4:30 


Crop Technology manages plant science extension education issues, influences policy 
development and creates technical information for public and private advisory services across the 
province for use by commercial crop agricultural producers. The team focuses on field and 

horticulture crops, agroforestry, use of pesticides and a variety of production practices including 

integrated pest management. Technology development stresses profitable, market-responsive crop 

production that promotes responsible production practices. Services provided include provincial 

_and regional extension short courses, field days, brochures, factsheets and technical production 
packages. One-on-one and sector production problem solving is an added feature. The team 
provides technical support for pesticide minor use registration, pollination and new crop 

development. 
et ga SS De te a a SS ae 
Services offered to the Public: 

Apiary Program 

-Apiculture Extension Bee Program 

-Apiculture Inspection Program/Bee Inspection 

Crop Agriphone Numbers 

‘Farm Soil Sample Analysis 

Fertilizer Requirement Tables 

Field Crops/Horticulture & IPM/Greenhouses, Agroforestry & Specialty Crops 

Ontario Weed Alert Program 

‘Weed Control Act Program 
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ECON OMIC DEVELOPMENT AND NORTH REGION 


3rd Fir S, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4080 
Fax (519)826-3259 

Fax (519)826-4342 
8:30 - 4:30 


Economic Development provides support for business initiatives in both the agriculture and rural 
business sectors, including general extension programs, marketing, business planning for large and 
small businesses, economic analysis (cost/benefit analysis), succession planning (human resources) 
and project management for businesses. In addition, this area works with rural communities to 

increase their capacity to undertake community-based economic development. Key clients include 
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_ For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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farmers and growers, lenders, accountants, lawyers, rural entrepreneurs, municipalities and 
economic development officers. 


Services offered to the Public: 

Farm Family Adviser Program 

Net Income Stabilization Account 

Northern Ontario Heritage Fund Corporation 
Ontario Farm Management Analysis Project 
Rural Economic Development 


LIVESTOCK TECHNOLOGY AND EAST REGION 


- 3rd Fir S, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4110 
Fax (519)826-3254 

Fax (519)826-3259 

8:30 - 4:30 


Livestock Technology is responsible for dealing with program issues relating to livestock 
management. The technology-focused managers coordinate the delivery of livestock; aquaculture 
and alternate livestock species, such as deer, emus and wild boars; and poultry extension programs 
across Ontario. Together with field services staff, the group promotes high quality livestock 
production through the use of on-farm quality assurance, production systems, genetics, nutrition 
and animal health improvement technology programs. Working with farmers, input suppliers and 
processing businesses, the technology managers transfer leading edge information to livestock 
producers to support competitive livestock production in Ontario. 


Services offered to the Public: 

Animals for Research Act Licensing 

Livestock Health and Nutrition 

Livestock Medicines Act Program 

Livestock Programs - Beef, Dairy, Swine, Equine, Sheep & Alternative Species 
Ontario Feeder Cattle Loan Guarantee Program 

Ontario Livestock Medicines Education Program 

Ontario Record of Performance Program for Sheep 

Ontario Swine Herd Information Program 

Pounds Act 

Veterinary Assistance Program for Northern Ontario Designated Areas 
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RESOURCES MANAGEMENT AND SOUTH REGION 


3rd Fir S, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4120 
Fax (519)826-3259 

8:30 - 4:30 


The goal of Resources Management is to support the long term viability of rural municipalities and 
the competitiveness of the agricultural industry by promoting the wise use of rural Ontario’s land 
and water resources. Key program areas include engineering and technology, environmental 
management, and municipal and planning liaison. Areas of focus include: agriculture policies 
related to land use and the Planning Act - including sitings of buildings (MDS1 & MDS2) and other 
normal farm practices; Best Management Practices and Environmental Farm Planning - including 
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_ soils and water management; utilization of manure, sludge and other nutrients or wastes; and 


_ agriculture buildings, structures and equipment. 


_ Services offered to the Public: 

_ Agricultural Tile Drainage Installation Act 

Artificial Insemination of Livestock Act Program 

| Drainage Act Programs 

| Environmental Farm Plan Technical Support 

| Farming and Food Production Protection Act Program 


et eel or See 
SERVICES DELIVERY - MINISTRY FIELD OFFICES 


| Whether you drop by, phone in or surf to one of our offices looking for general information about 
programs and services, you will be speaking with someone who knows where and how to find what 
you need. From publications to course information, field office staff will point you in the right 

| direction. If you need advice on a specific commodity or discipline you should ask for the 
agriculture and rural representative, who can either help you immediately or refer you to the 
appropriate commodity, discipline adviser or specialist. Municipal staff and elected officials 


| 
| 


|General Inquiry (905)527-2995 
Toll Free 1-800-461-6184 
Fax (905)648-6817 


General Inquiry (519)846-0941 
oll Free 1-800-265-8332 
Fax (519)846-8178 


Inquiry (905)873-9930 
[oll Free 1-800-361-6989 (Area Codes 416 
* 519, 613 & 705) 

ax (905)873-9934 


? 


looking for information and advice on municipal restructuring and realignment should ask to speak 
/with either the rural community adviser, or the agriculture and rural representative. 


ORANGEVILLE 

Hwy 10 N 

RR 4 

Orangeville LOW 2Z1 
General Inquiry (519)941-3830 
Toll Free 1-800-387-7359 

Fax (519)941-5689 

8:30 - 4:30 


PORT PERRY 
60 VanEdward Dr 
Port Perry LOL 1G3 


_General Inquiry (905)985-2003 


Toll Free 1-800-263-8023 
Fax (905)985-9599 
8:30 - 4:30 


SATELLITE LOCATION 


DELHI RESEARCH STATION 
Pest Management Ctr 

Schafer Rd N of Hwy 3 

PO Box 186 

Delhi N4B 2W9 

General Inquiry (519)582-7220 
Fax (519)582-4504 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at WwWW.pace.gov.on.ca 
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KETTLEBY RESEARCH STATION 
1125 Woodchoppers Lane 

RR 1 

Kettleby LOG 1JO 

General Inquiry (905)775-4261 

Fax (905)775-4546 

8:30 - 4:30 


SIMCOE 

Hwy 3 and Blueline Rd 

Box 587 

Simcoe N3Y 4N5 

General Inquiry (519)426-7120 
Toll Free 1-800-316-6664 

Fax (519)428-1142 

8:30 - 4:30 


FIELD SERVICES - EAST REGION 


ALFRED 

Regional OMAFRA Office 

31 St Paul St 

PO Box 430 

Alfred KOB 1A0 

General Inquiry (613)679-4411 
Toll Free 1-800-465-9974 

Fax (613)679-0929 

8:30 - 4:30 


AVONMORE 

Centennial Dr 

Box 97 : 

Avonmore KOC 1C0O 

General Inquiry (613)346-2143 
Toll Free 1-800-267-1726 

Fax (613)346-2689 

8:30 - 4:30 


BELLEVILLE 

470 Dundas St E 

Belleville K8N 1G1 

General Inquiry (613)968-5930 
Toll Free 1-800-391-6624 

Fax (613)962-6809 

8:15-4:30 


BRIGHTON 

95 Dundas St 

RR 3, PO Box 8200 

Brighton KOK 1HO 

General Inquiry (613)475-1630 
Toll Free 1-800-262-2885 

Fax (613)475-3835 

8:30 - 4:30 


VINELAND STATION 
Advisory Services Bldg 

4890 Victoria Ave N 

PO Box 8000 - 

Vineland Station LOR 2E0 
General Inquiry (905)562-4147 
Toll Free 1-800-263-2481 

Fax (905)562-5933 

8:30 - 4:30 


KEMPTVILLE 

ORC Government Bldg 

Box 2004 

Kemptville KOG 1JO 

General Inquiry (613)258-8295 
Toll Free 1-800-267-7953 

Fax (613)258-8392 

8:30 - 4:30 Ka . 


KINGSTON 

Beechgrove Complex 

51 Heakes Lane 

Postal Bag 7800 

Kingston K7M 9B1 

General Inquiry (613)531-5580 
Toll Free 1-800-293-7543 

Fax (613)531-5585 

8:30 - 4:30 


LINDSAY 

322 Kent St W 

Lindsay K9V 4T7 

General Inquiry (705)324-6125 
Toll Free 1-800-461-0329 

Fax (705)324-1638 

8:30 - 4:30 


_ NEPEAN 


26 Thorncliff Pl 

Nepean K2H 6L2 

General Inquiry (613)828-9167 
Toll Free 1-800-293-7542 

Fax (613)828-6083 

8:30 - 4:30 
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PERTH RENFREW 

10 Sunset Blvd 315 Raglan St S 


_ Perth K7H 2Y2 

General Inquiry (613)267-1063 
_ Toll Free 1-800-663-5435 

Fax (613)267-7928 

8:30 - 4:30 


PETERBOROUGH 

South Tower 
2nd Fir, 300 Water St 

Peterborough K9J 8M5 

General Inquiry (705)755-2601 
‘(705)755-2005 (Publications) 

Toll Free 1-888-596-5565 (Area Codes 705, 

613 & 905 Only) 

Fax (705)755-2607 

8:30 - 4:30 


_ FIELD SERVICES - NORTH REGION 


a DRYDEN 

479 Government Rd 

~PO Box 3000 — 

Dryden P8N 3B3 

General Inquiry (807)223-2415 
Toll Free 1-800-465-7213 

Fax (807)223-8502 

8:30 - 4:30 


-ECHO BAY 
183 Hwy 17E 
RR 1 
Echo Bay POS 1C0 
General Inquiry (705)248-9979 . 
Toll Free 1-800-461-2234 (Area Code 705 
Only) 
Fax (705)248-9982 
8:30 - 4:30 


EMO 

Front St 

Box 210 

‘Emo POW 1E0 

‘General Inquiry (807)482-2310 
Toll Free 1-800-465-2917 

Fax (807)482-2864 

8:30 - 4:30 

GORE BAY 

‘Corner of Meredith & Eleanor St 
Box 328 

Gore Bay POP 1HO 

General Inquiry (705)282-2043 
Toll Free 1-800-463-8358 

Fax (705)282-2792 

6:30 - 4:30 


F 
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Renfrew K7V 1R6 

General Inquiry (613)432-4841 

Toll Free 1-800-267-8816 (Area Code 613 
Only) 

Fax (613)432-5260 

8:30 - 4:30 


WINCHESTER 

457 Main St 

Box 488 ; 

Winchester KOC 2K0 
General Inquiry (613)774-2313 
Toll Free 1-800-267-7603 

Fax (613)774-3283 

8:30 - 4:30 


NEW LISKEARD 

280 Armstrong St 

PO Box 4070 

New Liskeard POJ 1P0 

General Inquiry (705)647-6701 

Toll Free 1-800-461-8750 (Area Code 705 
Only) 

Fax (705)647-7993 

8:30 - 4:30 


THUNDER BAY 

335 Euclid Ave 

Thunder Bay P7E 6G6 
General Inquiry (807)475-1631 
Toll Free 1-800-465-5026 

Fax (807)475-1219 

8:30 - 4:30 


VERNER 

Caldwell Township Hall Bldg 
Hwy 64 

Box 521 

Verner POH 2MO 

General Inquiry (705)594-2312 
Toll Free 1-800-461-6132 

Fax (705)594-9675 

8:30 - 4:30 


; For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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FIELD SERVICES - SOUTH REGION 


ESSEX 

46 Fox St 

Essex N8M 2S2 

General Inquiry (519)776-7361 
Toll Free 1-800-265-5836 

Fax (519)776-8028 

8:30 - 4:30 


LONDON 

667 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4070 
Toll Free 1-800-265-4750 

Fax (519)873-4062 

8:30 - 4:30 


PETROLIA 

360 Hwy 21 4224 Oil Heritage Rd 
Box 730 

Petrolia NON 1RO 

General Inquiry (519)882-0180 
Toll Free 1-800-265-1441 

Fax (519)882-3406 

8:30 - 4:30 


FIELD SERVICES - WEST REGION 


CLINTON 

100 Don St’ 

Box 159 

Clinton NOM 1L0 

General Inquiry (519)482-3428 
Toll Free 1-800-265-5170 

Fax (519)482-5031 

8:30 - 4:30 


MARKDALE 

181 Toronto StS 

Markdale NOC 1HO 

General Inquiry (519)986-2040 
Toll Free 1-800-265-9152 

Fax (519)986-3014 

8:30 - 4:30 


MIDHURST 

2284 Nursery Rd 

Midhurst LOL 1X0 

General Inquiry (705)725-7288 
Toll Free 1-800-461-9626 

Fax (705)725-7296 

8:30 - 5:00 


RIDGETOWN 

Main St E 

PO Box 400 

Ridgetown NOP 2CO 

General Inquiry (519)674-1690 
Toll Free 1-800-265-9477 

Fax (519)674-1564 

8:30 - 4:30 


SATELLITE LOCATIONS 


HARROW RESEARCH STATION 


2585 County Rd 20 

Harrow NOR 1G0 

General Inquiry (519)738-2251 x 408 
Fax (519)738-2929 

8:00 - 4:30 


WOODSTOCK 

Hwy 59N 

Box 666 

Woodstock N4S 7Z5 

General Inquiry (519)537-6621 
Toll Free 1-800-265-7896 

Fax (519)539-5351 

8:30 - 4:30 


STRATFORD 

581 Huron St 

Stratford N5A S5T8 

General Inquiry (519)271-0280 
Toll Free 1-800-265-8502 

Fax (519)273-5278 

8:30 - 4:30 


WALKERTON 

220 Trillium Crt 

RR 3 

Walkerton NOG 2V0 

General Inquiry (519)881-3301 
Toll Free 1-800-265-3023 

Fax (519)881-2739 

8:30 - 4:30 
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CORPORATE SERVICES DIVISION 


2nd Flr SW, | Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4551 
Fax (519)826-3390 

8:30 - 4:30 


The Corporate Services Division provides a number of administrative support services to other 
ministry branches. The Corporate Services Division provides advice, assistance and financial, 
technical, and human resource expertise to ministry staff; develops functional administrative and 
human resources policies and procedures in conjunction with each ministry branch, and helps to 
introduce policies and ensure they are being followed; provides financial planning and audit 
services; administers information technology; provides accommodation and central administrative 
services and maintains contacts with central government agencies. 


BUSINESS SERVICES BRANCH 
2nd Fir SE, 1 Stone Rd W 


- Guelph NIG 4Y2 


General Inquiry (519)826-4551 


- Fax (519)826-4543 


— 8:30 - 5:00 


The Business Services Branch is responsible for facilities management; common administrative 


_ Services such as mail, warehouse liaison and shipping/receiving; and printing and administration 


_ of the Freedom of Information and Protection of Privacy Act. Business Services coordinates 


administrative corporate projects including process redesign, shared services, corporate quality 
standards and overall business improvements for the ministry. 


_ CORPORATE PROJECTS AND FREEDOM OF INFORMATION 


- 2nd Fir, 1 Stone Rd W 
Guelph NIG 4Y2 


General Inquiry (519)826-4551 
Toll Free 1-888-466-2372 (1-888-4-OMAFRA) 


Fax (519)826-3776 


9:00 - 5:00 


The Corporate Projects and FOI unit administers the Freedom of Information and Protection of 
Privacy Act for the Ministry of Agriculture, Food and Rural Affairs and its affiliated agencies. This 


_ unit helps members of the public make requests for information and answers inquiries about privacy 
matters. The unit also coordinates ministry participation in corporate projects such as shared 

_ services for common functions across the government, quality service standards, implementation 

_ of the Workforce Information Network and PACE. Recorded information management services are 


_also provided by the unit, including records retention schedules, file classification, records policies, 
consultation and advisory services on information management practices in the ministry. 
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Services offered to the Public: 
Freedom of Information and Protection of Privacy 
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For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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FACILITIES MANAGEMENT SERVICES 


2nd Fir SE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4551 
Fax (519)826-4543 

8:30 - 5:00 


The unit provides accommodation and fleet management for the ministry. Facilities Management 
carries out the planning of the accommodation needs of the program areas. Through contractors and 
Ontario Realty Corporation, facilities management services is responsible for space, property and 
lease management, as well as security, staff relocations and fleet management for the ministry. 


FINANCIAL MANAGEMENT BRANCH 


2nd Flr SW, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4150 
Fax (519)826-3264 

8:30 - 5:00 


The Financial Management Branch is responsible for financial planning, controllership and quality 
assurance functions. The branch provides financial and management support at the corporate level 
for business planning and estimates preparation; preparation and management of budget requests; 
financial management and accountability processes; liaison with Management Board of Cabinet 
and other ministries on financial and administrative matters; the preparation of monthly and ad hoc 
financial reports, analysis of expenditures, monitoring of budgets, preparation of in-year budget 
adjustments and control of ministry appropriations; and financial processing support, 
reconciliation, controllership aid, purchasing services, quality assurance, financial training, and 
policy coordination. 


HUMAN RESOURCES BRANCH 


2nd Fir SE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4140 
Fax (519)826-3160 

8:00 - 5:00 


The Human Resources Branch is responsible for providing strategic and operational advice to line 
managers and senior managers in support of sound human resource management practice in the 
Ministry. In addition, the branch serves as the primary liaison with specialists at Management Board 
Secretariat, Centre For Leadership, Shared Services Bureau and other corporate projects and central 
agencies. Lastly, branch staff maintain a cooperative relationship with bargaining agent 
representatives in order to foster a positive staff relations environment. 


INFORMATION TECHNOLOGY MANAGEMENT BRANCH 


2nd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4200 
Fax (519)826-3447 

8:00 - 6:00 


The Information Technology Management Branch provides information technology and telephone 
services to all core business areas in the Ministry of Agriculture, Food and Rural Affairs. The 
branch manages the technology architecture and infrastructure that supports business applications. 
The branch provides management services for the implementation of network, telephone, and 
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desktop applications; approves the purchase and implementation of telecommunications systems; 
and manages changes to the ministry information, technology, and applications architectures. 


INTERNAL AUDIT SERVICES 


2nd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4551 
_ Fax (519)826-3776 

8:30 - 4:30 


Audit services are provided through Internal Audit Division of Management Board Secretariat and 
provide management with assurance and consultative advice to support the reasonable use of 
ministry resources, which is achieved by conducting financial, compliance, management and 
information systems audits. 


INVESTIGATION UNIT 


2nd Flr NE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4551 
Fax (519)826-3776 

8:30 - 4:30 


_ The Investigation Unit provides a comprehensive investigation service to the ministry and its clients 
_ to ensure effective investigation and enforcement activity province-wide on statutes administered 
_ by the ministry. 


EDUCATION, RESEARCH AND LABORATORIES DIVISION 


4th Flr NW, 1 Stone Rd W 
’ Guelph N1G 4Y2- 
General Inquiry (519)826-4554 
_ Fax (519)826-4211 
Fax (519)826-4222 (Assistant Deputy Minister) 
8:30 - 5:00 


The Education, Research and Laboratories Division head office coordinates policy in the areas 
of agriculture and food research, education and laboratory services. The division office 
administers an enhanced agreement with the University of Guelph that includes provision for agri- 
food research, education and laboratory programs and the operation of nineteen research field 
stations. It provides administrative support to the Agricultural Research Institute of Ontario. 


EMERGENCY SITUATION RESPONSE TEAM 


4th Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4175 
(519)763-6778 (After Hours) 

Fax (519)767-6300 

24 Hours 


The Emergency Situation Response Team coordinates the ministry’s emergency response for food 
_ quality and safety issues on a 24 hour basis. The team also deals with other incidents related to 

agriculture. 

TR aa a acc ee re ee eee ee 

Services offered to the Public: 

Emergency Response 
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For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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FOOD INDUSTRY DIVISION 


5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4304 

Fax (519)826-4416 (Assistant Deputy Minister’s Office) 
www.gov.on.ca/omafra/english/food/index.html 

8:30 - 4:30 


The Food Industry Division serves as the “single window” to government for the food industry, 
including producers, processors, retailers and food service. The division is responsible for ensuring 
the implementation of long-term food safety, regulatory and inspection strategies. It is responsible 
for expanding Ontario food and agricultural sales in export and domestic markets, and providing 
support to the processing industry through client advocacy, joint ventures and investment attraction. 
The Food Industry Division is comprised of the Food Inspection Branch, the Food Industry 
Competitiveness Branch and the Market Development Branch. 


FOOD INDUSTRY COMPETITIVENESS BRANCH 


5th Flr NW, | Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (5 19)826-4190 

Fax (519)826-4333 

www. gov.on.ca/omafra/english/food/index.html 
8:30 - 4:30 


The Food Industry Competitiveness Branch supports the food industry by providing a wide range 
of information services and advice to clients. The branch consists of a Client Account Unit and 
an Investment Development Unit. Services are provided through a system of client account | 
management whereby individual officers have specific sectoral and client assignments. Specialists | 
in finance, infrastructure, training and research support the Client Account Officers for food 
industry, biotechnology and rural business development. 


CLIENT ACCOUNT UNIT 


5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4190 

Fax (519)826-4333 ; 

www. gov.on.ca/omafra/english/food/index.html 
8:30 - 4:30 


The Client Account Unit provides a “one-window” source of information on programs and services 
available to assist food industry clients to improve their competitiveness and sustain investment. 
It advises food processing companies, grocery retailers and food service businesses on research 
and development, capital access, training, sourcing suppliers and building partnerships. 


INVESTMENT DEVELOPMENT UNIT 


5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4190 

Fax (519)826-4333 
www.gov.on.ca/omafra/english/food/investment/index.html 
8:30 - 4:30 


The Investment Development Unit supports existing and new rural, biotechnology and food 
processing client investment needs, while focusing on providing expertise in the areas of research, 


regulations, financing, infrastructure and marketing and servicing new investments to Ontario. 
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Services offered to the Public: 

Open to the World - Video 

Open to the World Investment Factbook . 

Ba a a a 
FOOD INSPECTION BRANCH 

5th Flr NW, 1 Stone Rd W 

Guelph-N1G 4Y2 

General Inquiry (519)826-4230 

Fax (519)826-4375 


www.gov.on.ca/omafra/english/food/inspection/index.html 
8:30 - 4:30 


The Food Inspection Branch ensures compliance with legislated standards for dairy, dairy 
analogs, eggs, fruit and vegetables, meat and livestock products, by providing inspection services 
at processing plants and other points of distribution, and by placing accountability for product safety 
on licensed operators. It is responsible for establishing standards and coordinating policy 
development to ensure a coordinated approach with other ministries, to provide a strategic and 
dynamic food inspection environment in Ontario. The branch is coordinating the development of 
a provincial food safety strategy within the framework of a national initiative to develop a Canadian 
food inspection system. Implementation of a harmonized federal/provincial inspection system with 
uniform regulations and trade standards will facilitate private sector trade initiatives. The branch 
also evaluates financial responsibility of applicants and issues licences under the Beef Cattle 
Financial Protection Program. 


BEEF CATTLE FINANCIAL PROTECTION PROGRAM 


5th Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3886 
Fax (519)826-4333 
www.gov.on.ca/omafra/english/food/other/beeffinprotect/dealerlist.html - 
8:30 - 4:30 


The Beef Cattle Financial Protection Program requires beef dealers to be licensed in Ontario in 
order to purchase beef cattle or carcasses sold on a rail grade basis. The program provides financial 
protection to the seller, i.e. producers, sales barn operators and county dealers, on the sale of beef. 
Span ee TS IE a 
Services offered to the Public: 
Ontario Beef Cattle Financial Protection Program 
i at er Pec meester ce oe EO ONAN ENN ey SRR Se ay Ha 
DAIRY FOOD SAFETY PROGRAM 

_ Sth Fir NW, 1 Stone Rd W 
Guelph N1G 4Y2 
General Inquiry (519)826-4180 

_ Fax (519)826-4375 
8:30 - 4:30 


_ The Dairy Food Safety Program establishes a dairy food safety system in the province to ensure 

_ Safe, high quality milk and milk products are produced and sold. This is accomplished by the use 

ofa comprehensive legislative framework, field inspections and audits at production and 
processing plants, laboratory support and various partnerships. 


\ 
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: For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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Services offered to the Public: 
Dairy Plant Inspection, Licensing and Certificates 
Raw Milk Quality Program 
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FOOD SAFETY AND QUALITY COORDINATION UNIT 


5th Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4230 
Fax (519)826-4375 

8:30 - 4:30 


The Food Safety and Quality Unit’s role is to monitor, advise and coordinate policy and program 
development in a coordinated approach with other ministries, and to provide a strategic and 
dynamic food inspection environment in Ontario and Canada that maintains and enhances industry 
competitiveness and consumer confidence in food produced and marketed in Ontario. The unit is 
coordinating the development and implementation of a provincial food safety and quality strategy, 
within the framework of a national initiative to develop a Canadian food inspection system, that 
will provide a coordinated approach to food safety, quality, regulation and trade standards. 


HORTICULTURE 


5th Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4180 

Fax (519)826-4375 
www.gov.on.ca/omafra/english/food/inspection/index.html 
8:30 - 4:30 


The Horticulture Unit is responsible for the development and implementation of food safety and 
quality standards and systems for foods of plant origin, which will maintain consumer confidence 
in the food supply and enhance the competitiveness of the Ontario food sector. 


Services offered to the Public: 
Edible Oil Products 
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MEAT INSPECTION OPERATIONS 


5th Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4230 
Fax (519)826-4375 

8:30 - 4:30 


Meat Inspection Operations assigns and schedules inspection hours and delivers continuous meat 
inspection services to 270 licenced abattoirs at all times during slaughter operations. Meat 
inspection services include monitoring plant operational practices, conducting ante- and post- 
mortem inspections of animals and carcasses, collecting and submitting laboratory samples and 
reporting plant and inspection statistical data. 
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POLICY AND AUDIT SERVICES 


Sth Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4180 
Fax (519)826-4375 

8:30 - 4:30 


The Policy and Audit Services unit administers and assists in monitoring compliance with the 
following Acts: Meat Inspection Act, Livestock Community Sales Act, Livestock and Livestock 
Products Act, Beef Cattle Marketing Act, Farm Products Grades and Sales Act and the Dead 
Animal Disposal Act. This activity contributes to ensuring the safety of meat, the health and 
humane treatment of livestock marketed, the protection of producers’ and consumers’ interests with 
respect to the meat industry and proper disposal of deadstock. In addition, veterinary inspection 
services are provided for abattoirs and sales barns. 
Sr rae SS Pe gah ee al ye ee ea 
Services offered to the Public: 

Meat Industry Basics (Part 1 and 2) - Video 
Meat Technology - Video 
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MARKET DEVELOPMENT BRANCH 


5th Flr SE, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4210 

Toll Free 1-888-466-2372 

Fax (519)826-3460 

www. goy.on.ca/omafra/english/food/index.html 
8:30 - 4:30 


The Market Development Branch is responsible for the development and expansion of international 
markets for Ontario agri-food products and for the Foodland Ontario program which promotes 
domestic consumption of Ontario grown fruits and vegetables. The branch consists of two units, 
the Domestic Marketing Unit and the Export Marketing Unit. 


DOMESTIC MARKETING UNIT 


Sth Flr SE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4210 
Fax (519)826-3460 

foodland @omafra.gov.on.ca 
8:30 - 4:30 


The Domestic Marketing Unit delivers the Foodland Ontario program, a consumer communication 
and promotion program focused primarily on increasing the sale and consumption of Ontario grown 
fruits and vegetables. The program includes public relations, retail marketing, consumer 
advertising, market research and trade liaison. 

Se ee ee eS EEA ESN tS ESN ce La yeaa ee ee LA ee 
Services offered to the Public: 

Pick Your Own Guide 
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For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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EXPORT MARKETING UNIT 


5th Flr SE, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4210 

Fax (519)826-3460 

www. gov.on.ca/omafra/english/food/export/index.html 
8:30 - 4:30 


The Export Marketing Unit assists Ontario Agri-Food companies to develop export sales in the 
United States and internationally. This is accomplished through trade promotion programs, export 
missions, incoming trade delegations and the provision of market intelligence to Ontario producers 
and processors. The unit is made up of Export Marketing Officers with sector responsibilities, who 
work with exporting companies and assist those wishing to become export ready. Other Export 
Marketing Officers have responsibilities for geographic areas such as Asia and Europe. A Trade 
Promotion Coordinator and Export Marketing Assistant also complement the unit. 


Services offered to the Public: 

Agri-Food Exporter Newsletter 
Canadian Agri-Food Trade Show Brochure 
Export Services - Video 

Exporting Food to the USA 

Global Opportunities Directory 

PROFIT Food Export Seminar 

PROFIT PLUS Seminar 


POLICY AND FARM FINANCE DIVISION 


11th Flr, 77 Grenville St 

Toronto M5S 1B3 

General Inquiry (519)826-4020 (Guelph) 
Fax (416)326-9892 (Toronto) 

8:30-4:30 


The Policy and Farm Finance Division has full responsibility for the ministry’s policy processes, 
the administration and delivery of farm assistance programs and the management of the ministry’s 
strategic partnership with Agricorp in the delivery of Crop Insurance and Market Revenue 
programs. The division provides strategic leadership in the development of the ministry’s 
intergovernmental, trade, legislative and policy agendas; coordinates policy for government and 
industry clients; and conducts policy and economic analysis and research in support of the 
ministry’s business plan. 


POLICY ANALYSIS BRANCH 


2nd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4010 
Fax (519)826-3492 

8:30 - 4:30 


The Policy Analysis Branch serves the ministry, government committees and the agricultural 
industry (marketing boards, companies, administrative bodies, farmers and the public) by 
assembling and interpreting agricultural economic information. The branch coordinates and 
analyzes agriculture and food policy developments and provides direct support to the minister and 
deputy minister on policy initiatives. The branch also gathers and publishes a wide range of 


agricultural statistics and monitors economic developments in the industries supplying input to 
agriculture, industries processing farm commodities and the sectors delivering commodities to 
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consumers. The branch administers the Farm Registration and Farm Organizations Funding Act and 
various provincial assistance programs. 


Services offered to the Public: 

Artificial Insemination of Livestock Grants 

Commodity Loan Guarantee Program 

Farm Plus Plan (Rural Loan Pool) . 

Livestock Poultry and Honey Bee Protection Act - Damage to Honey Bee Colonies by Bears 
Livestock, Poultry and Honey Bee Protection Act - Bear Damage to Livestock Compensation 
Program 

Livestock, Poultry and Honey Bee Protection Act - Part I: Bear Damage to Livestock Compensation 
Program; Part II: Damage to Honey Bee Colonies by Bears 

Rabies Indemnification Program 
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ONTARIO WHOLE FARM RELIEF PROGRAM 


4th Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 

PO Box 1714 

Guelph N1H 6Z9 

Toll Free 1-877-838-5144 
Fax (519)826-4334 


The Ontario Whole Farm Relief Program will provide funding to individual farmers whose gross 
margins for 1998 fall below 70% of their three year average. It is available to eligible farmers of 
all commodities in Ontario. The program will assist farmers whose incomes have dropped due to 
falling prices and extremely adverse weather conditions. The national Agricultural Income Disaster 
Assistance (AIDA) program is integrated with and delivered through the Ontario Whole Farm 
Relief Program. 

aaa cae en ee 
Services offered to the Public: 

Ontario Whole Farm Relief Program 
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POLICY ANALYSIS 


2nd Fir NW, | Stone Rd W 
Guelph NIG 4Y2 
8:30-4:30 


Policy Analysis provides policy and economic research as a basis for policy and program 
development on agri-food and rural issues. 


RISK MANAGEMENT AND TAX POLICY 


2nd Flr NE, 1 Stone Rd W 
Guelph NIG 4Y2 
Toll Free 1-800-469-2285 (General Inquiry) 
Toll Free French 1-800-333-9723 
8:30 - 4:30 


The Risk Management and Tax Policy unit administers the Farm Business Registration Program, 
_the Farmland Property Tax Class Program, the Summer Jobs Service Program, the Livestock, 
Poultry and Honey Bee Protection Program, as well as the development and funding of joint 

federal/provincial/producer risk management programs (safetynets). 


4 For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 


q 


142 MINISTRY OF AGRICULTURE, FOOD AND RURAL AFFAIRS 


SR WMA Uru cere us NRO Se eA te es nara 


Services offered to the Public: 
Farm Business Registration Program 
Farmlands Property Class Program 


FARM BUSINESS REGISTRATION AND FARMLANDS PROPERTY TAX 
PROGRAMS 


2nd Flr NE, 1 Stone Rd W 

Guelph N1G 4Y2 

Toll Free 1-800-469-2285 (General Inquiry) 
farmtax @ omafra.gov.on.ca 

8:30 - 4:30 


A farm business that declares gross farm income of $7,000 or more (for income tax purposes) is 
required to register annually for a Farm Business Registration Number. Under provincial property 
tax reform, farm properties satisfying the eligibility requirements are identified in the Farmland 
Property Tax Class and taxed at 25% of the municipal residential farm tax rate. 


POLICY AND PROGRAM COORDINATION BRANCH 


10th Flr, 77 Grenville St 

Toronto M5S 1B3 . 
General Inquiry (519)826-4020 (Guelph) 
Fax (416)325-1156 (Toronto) 

Fax (519)826-3614 (Guelph) 

8:30 - 4:30 


The Policy and Program Coordination Branch provides strategic leadership for the ministry’s 
legislative and policy agenda and processes, focus for its policy and program development, and 
policy coordination for government and industry clients. The branch provides policy and economic 
analysis in the trade and intergovernmental arenas, and strategic planning in support of the 
ministry’s business plan. It manages the ministry’s Toronto presence, and supports the Deputy 
Minister and Minister’s offices. The branch also coordinates Environmental Bill of Rights activities 
within the ministry and supports the ministry's internal decision making processes. It provides 
assistance to the agriculture sector and rural communities in eastern Ontario under the Canada- 
Ontario Agreement Ice Storm Economic Recovery Assistance Program. 


EASTERN ONTARIO ECONOMIC RECOVERY 


2nd Fir NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3238 
8:30 - 4:30 


Economic Recovery Programs, Eastern Ontario, provides assistance to the agriculture sector and 
rural communities in Eastern Ontario under the Canada-Ontario Agreement Ice Storm Economic 
Recovery Assistance Program. 


TRADE AND INTERGOVERNMENTAL POLICY 


2nd Fir NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Fax (519)826-3492 

8:30 - 4:30 


The Trade and Intergovernmental Policy unit provides information, analysis and advice to ministry 
clients on international trade agreements, issues and disputes. As well, the unit coordinates federal- 


provincial activities such as the Annual Federal-Provincial Agriculture Ministers’ Meeting. 
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RURAL JOB STRATEGY FUND SECRETARIA 


3rd Fir NE, 1 Stone. Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-3228 

Toll Free 1-888-588-4111 

Fax (519)826-4336 

Www.gov.on.ca/omafra 

8:00 - 4:30 ; 


The Rural Job Strategy Fund Secretariat administers economic development programs which 
include the Rural Job Strategy Fund and the Rural Youth Jobs Strategy. The Rural Job Strategy 
Fund is a fund designed to stimulate competitiveness, economic growth and job creation in rural 
Ontario by investing in projects that deal with quality enhancement, marketing and information 
_ technology. The Rural Youth Jobs Strategy is designed to enhance the employable skills of rural 
youth, and encourage a climate for job creation and opportunities for business in rural Ontario. The 
Strategy will invest in projects carried out by rural partnerships and alliances aimed at increasing 
jobs or training for rural youth between the ages of 15 and 29. The Director is also responsible for 
Regional Restructuring for Southwestern Ontario. 

a eS ee 
Services offered to the Public: 
Rural Job Strategy Fund 
Rural Youth Jobs Strategy 


| 
_AGENCIES, BOARDS AND COMMISSIONS 


_AGRICORP 


3rd Flr NW, 1 Stone Rd W 
PO Box 3660 Stn Central 
Guelph N1H 8M4 
General Inquiry (519)826-3276 
Toll Free 1-888-247-4999 (AGRICORP Call Centre) 
Fax (519)826-4118 
Www.agricorp.com 
8:00 - 5:00 


AGRICORP is a crown corporation that provides innovative agricultural insurance and customized 
consulting services designed to strengthen Ontario’s agriculture and food industry. Its mandate is 
to provide value-added business services to the industry in a responsive, cost effective manner. 


AGRICORP BUSINESS SERVICES DIVISION 


3rd Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 

Guelph N1H 8M4 
General Inquiry (519)826-3276 
Fax (519)826-4118 
www.agricorp.com/services.cfm 
8:00 - 5:00 


-AGRICORP Business Services provides innovative business solutions for Ontario’s agriculture and 
food industry. The division capitalizes on the existing infrastructure of AGRICORP to provide 
‘quality, cost-effective services to customers. 


F For information on “Services offered to the Public” see our Web site at WwWwW.pace.gov.on.ca 
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GRAIN LICENSING AND INSPECTION 


3rd Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 

Guelph N1H 8M4 

General Inquiry (519)826-3276 
www.agricorp.com/services.cfm?task=dealers 
8:00 - 5:00 


The Grain Licensing and Inspection unit administers the Grain Financial Protection Program, 
including the licensing and inspection of grain elevators and grain dealers. Commodities covered 
are corn, soybeans and canola. 


Services offered to the Public: 
Grain Dealer Licensing and Financial Protection Program 
Grain Elevator Operator Licensing & Financial Protection Program ~ 


LEAMINGTON OFFICE 


60 Oak St E 

Leamington N8H 3C2 

General Inquiry (519)324-0870 
Fax (519)324-0874 
www.agricorp.com 

8:00 - 5:00 


Leamington Offiee provides quality consulting services to the food processing industry, marketing 
boards and agencies with respect to compliance with a variety of industry standards on food 
grades, processes and regulatory compliance. Services to the food processing industry include third- 
party grading, inspection and acreage measurement for tomatoes, cucumbers, carrots, cauliflower, 
peas and red beets. In consultation with clients, AGRICORP has been able to reduce the costs of 
administering these programs through innovative solutions, such as using Global Positioning 
Systems (GPS) for acreage measurement and introducing more efficient processes. Through this 
office the division also provides inspection services for the Flue-Cured Tobacco Marketing Board. 
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Services offered to the Public: 
Third Party Grading 


CROP INSURANCE DIVISION 


3rd Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 
Guelph N1H 8M4 

General Inquiry (519)826-3276 
Fax (519)826-7407 
www.agricorp.com/crop.cfm 
8:00 - 5:00 


Crop Insurance Division currently administers Crop Insurance and Market Revenue programs to 
provide farmers with protection against weather disasters to their crops and income protection 
during times of low prices. Crop Insurance is available to Ontario farmers to protect more than 50 
commercially grown crops against natural hazards. The division administers the Crop Insurance Act 
and also administers Market Revenue Insurance which provides financial assistance to grains and 
oilseed crop producers during periods of low prices. 
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Services offered to the Public: 
_ Crop Insurance Program 


Market Revenue Insurance (Agriculture) 


sh ae weet ee it erm eo 


_ CUSTOMER ACTION CENTRE 


3rd Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 

Guelph N1H 8M4 

Toll Free 1-888-247-4999 (Call Centre) 


8:00 - 5:00 


_-AGRICORP’s highly skilled Customer Service Representatives answer customer questions and 
_ enquiries, on line, about all aspects of the Market Revenue and Crop Insurance programs. 


_ AGRICULTURAL REHABILITATION AND DEVELOPMENT DIRECTORATE 
_ 1 Stone Rd W 

| Guelph N1G 4Y2 

_ General Inquiry (519)826-4010 

8:30 - 4:30 


; The Agricultural Rehabilitation and Development Directorate maintains projects undertaken jointly 
_ with the federal government under the Agricultural Rehabilitation and Development Act. 


_ Services offered to the Public: 
_ Ontario Community Pastures Program 


| 


| AGRICULTURAL RESEARCH INSTITUTE OF ONTARIO 


4th Flr NW, 1 Stone Rd W 
“Guelph NIG 4Y2 

General Inquiry (519)826-4199 
Fax (519)826-4211 

Fax (519)826-4222 (Director) 


The Agricultural Research Institute of Ontario (ARIO) is an agency of the Ministry of Agriculture, 
Food and Rural Affairs. It reports directly to the Minister and is made up of up to 15 members 
Tecognized as leaders in the agri-food industry. The role of ARIO is to enquire into programs of 
research with respect to agriculture, veterinary medicine and consumer studies; select and 
recommend areas of research for the betterment of agriculture, veterinary medicine and consumer 
Studies; and stimulate interest in research as a means of developing a high degree of efficiency in 
the production and marketing of agricultural products in Ontario. Administrative support is 
provided by staff of the Education, Research and Laboratories Division Office, reporting to the 
Assistant Deputy Minister. 


BOARD OF NEGOTIATION 


ist Flr N, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3433 

Fax (519)826-3432 
Www.gov.on.ca/omafra/english/tribunal/ 
8:30 - 4:30 


The Board of Negotiation negotiates claims concerning contaminant damage to property. Under 
the Environmental Protection Act (EPA) an investigation may determine that the damage or injury 
| 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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to vegetation or livestock is caused by a contaminant and that the injury will result in economic 
loss. If this is the case and the parties involved are unable to come to an agreement on damages, 
the Board of Negotiation can be called upon to help negotiate a settlement. The board meets with 
both parties in an informal manner and proceeds to negotiate a settlement of the claim. The 
procedure is without prejudice to any subsequent legal proceedings. 


COUNCIL OF COLLEGE OF VETERINARIANS OF ONTARIO 


Ath Flr NW, | Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4188 
Fax (519)826-4211 


The Council of College of Veterinarians of Ontario acts as the governing body for the College 
of Veterinarians of Ontario. The principle objective of the college is to regulate the practice of 
veterinary medicine and to govern its members. | 


CROP INSURANCE APPEAL BOARD 


Ist Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3433 

Fax (519)826-4232 
www.gov.on.ca/omafra/english/tribunal/ 


The Crop Insurance Appeal Board hears appeals concerning disputes arising out of an adjustment | 
of loss under contracts between insured and AGRICORP. : 


EGG FUND BOARD 


7195 Millcreek Dr 

Mississauga LSN 4H1 

General Inquiry (905)858-9790 
Fax (905)858-1589 

8:00 - 4:30 


The Egg Fund Board is a producer-protection fund that ensures payment to egg producers when 
a grading station defaults on its payment for eggs purchased from producers. 


FARM ORGANIZATIONS ACCREDITATION TRIBUNAL 


Ist Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3433 

Fax (519)826-4232 
www.gov.on.ca/omafra/english/tribunal/ 


The Farm Organizations Accreditation Tribunal accredits general farm organizations for inclusion 
in the funding mechanism established by the Farm Registration and Farm Organizations Funding 
Act. The tribunal also determines eligibility of francophone organizations for special funding and | 
decides on applications for religious exemptions from the registration and fee requirements of the | 
Act. The Tribunal can also hear appeals filed with the Assessment Review Board concerning ; 
eligibility for farmland reduced tax rate. 
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FARM PRODUCTS APPEAL TRIBUNAL 
Ist Flr NW, 1 Stone Rd W 

Guelph NiG 4Y2 

General Inquiry (519)826-3433 

Fax (519)826-4232 
Wwww.gov.on.ca/omafra/english/tribunal/ 


Constituted under section 16 of the Ministry of Agriculture and Food Act, the Farm Products 
Appeal Tribunal provides an independent, accessible avenue of appeal in matters relating to the 
Ontario Farm Products Marketing Act and the Milk Act. The Tribunal serves as a Licence Review 
Board under the Acts administered by the Ministry of Agriculture, Food and Rural Affairs. The 
Tribunal also has authority to hear applications relating to the conduct of members of commodity 
boards under the Commodity Board Members’ Act. 


GRAIN FINANCIAL PROTECTION BOARD 


3rd Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 
Guelph NIH 8M4 

General Inquiry (519)826-3570 
8:00 - 4:30 


The Grain Financial Protection Board collects fees, administers the fund and approves claims 
made against the fund set up under the Grain Financial Protection Program (Farm Products 
Payments Act, R.S.O. 1990; O. Reg. 651/94) to protect producers in the event a licensed dealer 
defaults on payment or a licensed grain elevator operator defaults on storage. 


LIVESTOCK FINANCIAL PROTECTION BOARD 


Sth Flr SW, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-3405 
8:00 - 4:30 


The Livestock Financial Protection Board collects fees, administers the fund and approves claims 
made against the fund set up under the Livestock Financial Protection Program (Farm Products 
Payments Act, R.S.O. 1990; O. Reg. 560/93) to protect producers in the event a licensed dealer 
defaults on payment. 


LIVESTOCK MEDICINES ADVISORY COMMITTEE 


1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3200 
Fax (519)826-3259 


The Livestock Medicines Advisory Committee reviews all legislation and regulations pertaining 
to livestock medicines. The committee makes recommendations to the Minister on the sale, control, 
regulation and description of livestock medicines, as well as proper maintenance, handling and 
storage standards. 


NORMAL FARM PRACTICES PROTECTION BOARD 
1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4120 


The Farming and Food Production Protection Act provides for the promotion and protection of 
agricultural operations in agricultural areas. The operations are protected from nuisance complaints 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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of odour, dust, flies, light, smoke, noise and vibration that may arise from conducting a “normal 
farm practice”. In addition the Act provides protection from municipal by-laws that restrict a normal 
farm practice. The Act establishes the Normal Farm Practices Protection Board as a mechanism to 
hear complaints and define “normal farm practices.” 


Services offered to the Public: 
Normal Farm Practices Protection Board 


ONTARIO DRAINAGE TRIBUNAL | 


1st Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3433 

Fax (519)826-4232 
www.gov.on.ca/omafra/english/tribunal/in 


The Ontario Drainage Tribunal is established under the Drainage Act to deal with appeals 
concerning the financial aad technical aspects of projects initiated under the Drainage Act. It does 
not have any authority to hear appeals on any drainage disputes between landowners outside the 
Act. Landowners involved in a drainage project under the Drainage Act may file an appeal with 
the clerk of their local municipality, who forwards it to the Tribunal. 


ONTARIO FARM IMPLEMENTS BOARD 


3rd Fir NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3549 
Fax (519)826-3259 

8:30 - 4:45 


The Ontario Farm Implements Board administers the Farm Implements Act and resolves disputes 
regarding the sale, repair and safety of farm machinery. Provision is also made for the supply of 
emergency parts and for the return or replacement of defective farm implements. The board’s main 
functions include the registration of dealers and distributors of farm implements; the mediation 
of disputes between purchasers, dealers and distributors; and the supervision of safety measures 
relating to farm implements. Brochure available is “The Farm Implements Act Working for You - 
Questions and Answers”. 


Services offered to the Public: 

Farm Implement Dealer Registration Certificate 
Farm Implement Distributor Registration Certificate 
Farm Implements Complaints Handling 
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ONTARIO FARM PRODUCTS MARKETING COMMISSION 


5th Flr SW, 1 Stone Rd W 
Guelph NiG 4Y2 

General Inquiry (519)826-4210 
Fax (519)826-3400 

8:00 - 4:30 


The Ontario Farm Products Marketing Commission administers the Farm Products Marketing Act 
and the Milk Act. Responsibilities include supervising the marketing boards established under the 
two Acts. The Farm Products Marketing Act provides for commodity regulation under 21 

marketing plans; each plan is administered by a producer marketing board. Some regulations under 
the Act also require the licensing of processors of regulated commodities by the commission (e.g., 
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vegetables, grapes, tender fruit, potatoes, apples, asparagus and seed corn dealers). The Milk Act 
provides authority to the Dairy Farmers of Ontario. 
ee eg 
Services offered to the Public: 

Apple Processor Licence 

Asparagus Processor Licence 

Grape Processor Licence 

Potato Processor Licence 

Seed Corn Grower or Dealer Licence 

Tender Fruit Processor Licence 

Vegetable Processor Licence 


ee Tae Lt SO ee rc re ae 
ONTARIO FOOD TERMINAL BOARD 


165 The Queensway 

Toronto M8Y 1H8 

General Inquiry (416)259-5479 
Fax (416)259-4303 
www.oftb.com 

8:30 - 4:00 


The Ontario Food Terminal Board plays a major role in the orderly marketing of fruits and 
vegetables in Ontario by providing a central marketplace for Ontario growers and produce 
wholesalers to sell their produce directly to the wholesale and retail trade. It operates the Ontario 
Food Terminal which is a wholesale fresh fruit and produce market with cold storage facilities. The 
Board acts as a landlord and leases land, warehouse units, offices and other facilities to farmers, 

_ wholesalers and allied services. As well, it operates a cold storage facility for use by the wholesale 
tenants and farmers and provides a team track area for railway cars. 


ONTARIO JUNIOR FARMER ESTABLISHMENT LOAN CORPORATION 


2nd Fir, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3508 
Fax (519)826-3170 

8:30 - 4:30 


The Ontario Junior Farmer Establishment Loan Corporation’s Board of Directors approves the 
administrative policies for the operation of the Corporation. The Corporation’s main purpose is the 
management of its mortgage portfolio. No new loans are being provided. The program is being 
wound down. 


ONTARIO STOCK YARDS BOARD 


2nd Flr NW, | Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4850 
8:30 - 4:30 


The Ontario Stock Yards Board has been wound down. Ownership of the stockyards land has been 
transferred to a non-profit private corporation, the Toronto Stock Yards Land Development Board. 
ACTS 


AgriCorp Act 

Agricultural Rehabilitation and Development Act (Ontario) 
Agricultural Research Institute of Ontario Act 

Agricultural Tile Drainage Installation Act 
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Agricultural and Horticultural Organizations Act 
Animals for Research Act 

Artificial Insemination of Livestock Act 
Beef Cattle Marketing Act 

Bees Act 

Commodity Board Members Act 
Commodity Boards and Marketing Agencies Act 
Crop Insurance (Ontario) 1996 

Dead Animal Disposal Act 

Drainage Act 

Edible Oil Products Act 

Farm Implements Act 

Farm Income Stabilization Act 

Farm Products Containers Act 

Farm Products Grades and Sales Act 

Farm Products Marketing Act 

Farm Products Payments Act 

Farm Registration and Farm Organizations Funding Act 
Farming and Food Production Protection Act 
Grain Corn Marketing Act 

Grains Act 

Hunter Damage Compensation Act 

Junior Farmers Establishment Act 

Livestock Community Sales Act 

Livestock Identification Act 

Livestock Medicines Act 

Livestock and Livestock Products Act 
Livestock, Poultry and Honey Bee Protection Act 
Meat Inspection Act (Ontario) 

Milk Act 

Ministry of Agriculture and Food Act 
Ontario Agricultural Museum Act 

Ontario Food Terminal Act 

Plant Diseases Act 

Pounds Act 

Sheep and Wool Marketing Act 

Stock Yards Act 

Tile Drainage Act 

Topsoil Preservation Act 

Veterinarians Act 

Weed Control Act 
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MINISTRY OF THE ATTORNEY GENERAL 


720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2220 
TTY (416)326-4012 

Fax (416)326-4007 
www.attorneygeneral.jus.gov.on.ca 
8:30 - 5:00 


The Ministry of the Attorney General delivers justice services to Ontarians by: providing effective 
prosecution services that support community safety and public order, providing criminal, civil and 
family justice services that are fair, timely and accessible; supporting fair, affordable systems for 
resolving disputes; supporting victims of crime by strengthening their rights in the justice system; 
supporting vulnerable people in making property and personal care decisions, on a last resort basis, 
that promote their dignity and autonomy; and by providing expert legal advice to government. 


DEPUTY ATTORNEY GENERAL 


ASSESSMENT REVIEW BOARD 


29th Flr, 250 Yonge St 
Toronto MSB 2N7 
General Inquiry (416)314-6900 
~ Toll Free 1-800-263-3237 
Fax (416)314-3717 
Toll Free Fax 1-877-849-2066 
www.attorneygeneral.jus.gov.on.ca/arb/ar 
8:30 - 5:00 


The Assessment Review Board is an independent administrative tribunal which draws its 
jurisdiction from the Assessment Act and the Municipal Act. The Board hears and determines 
complaints against realty assessment forming the basis of municipal taxation, complaints with 
respect to direction of school support for school board taxation, and applications and appeals 
respecting municipal taxation. 


Services offered to the Public: 
Assessment Review 


COMMUNICATIONS BRANCH 


11th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-2200 
(416)326-2200 (Branch Reception) 
TTY (416)326-4012 

Fax (416)326-4007 
www.attomeygeneral.jus.gov.on.ca 
8:30 - 5:00 


The Communications Branch provides strategic communications advice and leadership to support 
the Minister and government to achieve its justice agenda. The branch works in partnership with 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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the Minister’s Office, ministry program and policy areas, the Ministry of the Solicitor General and 
the Ministry of Correctional Services to deliver its services. 


BUSINESS POLICY AND PLANNING DIVISION 


7th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2500 
Fax (416)326-4441 | 

8:45 - 5:00 


The Business Policy and Planning Division (BPPD) leads and enables the strategic management 
of change, coordinates corporate and business policy, and provides financial and human resources 
advice to the Ministry. 


BUSINESS AND FISCAL PLANNING BRANCH 


7th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-2500 
Fax (416)326-4019 

8:30 - 5:00 


The Business and Fiscal Planning Branch is responsible for the coordination of ministry activity 
with Management Board; coordinating, evaluating and implementing the business plan; 
coordinating development and monitoring of performance measurement, leading ministry 
implementation of quality service framework: estimates, financial planning, MB-20 coordination 
and support; and budget reporting. 


HUMAN RESOURCES BRANCH 


3rd Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2700 
TTY (416)326-4011 

Fax (416)326-2298 

8:30 - 5:00 [es © 


The Human Resources Branch provides service to the Ministry of the Attorney General on a wide 
range of human resources issues. On a strategic level, the branch develops human resources 
systems, processes and communications to support line managers and employees in achieving the 
ministry’s business goals. Examples include performance management and succession planning, 
the ministry’s learning program, and strategic human resources input into the ministry business 
planning exercises. On an operational level, the branch provides support to clients on a wide variety 
of issues including workforce planning, employee relations, staffing, classification, compensation, 
redeployment and transition support and Workplace Discrimination and Harassment Prevention 
Policy, ensuring that the work environment is free from discrimination and harassment. The branch 


. 


is the ministry’s key contact with OPS bargaining agents and associations on labour relations issues. 
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Services offered to the Public: 
Blind Persons’ Rights Act 
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POLICY BRANCH 


7th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-2500 
Fax (416)326-2699 

8:30 - 5:00 


The Policy Branch forms an integral part of the ministry’s Business Policy and Planning Division. 
As such, it provides strategic legal advice to ministry clients on the design of laws and policy 
frameworks to support Ontario’s justice system. The Policy Branch has carriage of the ministry’s 
legislative program through all stages of the legal/policy process from policy development to the 
final passage of legislation. The Branch also has the lead role with Cabinet Office. In addition, the 
Policy Branch is responsible for overseeing the ministry’ s Aboriginal justice projects. 


ABORIGINAL ISSUES UNIT 


7th Flr, 720 Bay St 

Toronto MS5G 2K1 

General Inquiry (416)326-2500 
Fax (416)326-2699 

8:30 - 5:00 


The Aboriginal Issues Unit supports the Ministry of the Attorney General’s work in the area of 
Aboriginal justice. Staff manage the ministry’s funded Aboriginal justice programs and provide 
legal and policy advice on Aboriginal justice issues. 


FREEDOM OF INFORMATION AND PRIVACY - ATTORNEY GENERAL 


Sth Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4300 
Fax (416)326-4307 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office (FOI) coordinates the 

_ implementation and administration of the Freedom of Information and Protection of Privacy Act 
for the ministries of the Attorney General, the Solicitor General and Correctional Services. 
Responsibilities include: developing policies, procedures and guidelines; coordinating and 
responding to access requests from the public; dealing with appeals and mediation processes; 
preparing statistical reports and ensuring adherence to privacy provisions and other legislative 
requirements of the Act. 


FREEDOM OF INFORMATION AND PRIVACY - CORRECTIONAL SERVICES 
Ist Flr, 200 First Ave W 

_ North Bay P1B 9M3 

_ General Inquiry (705)494-3080 
Fax (705)494-3081 

& 8:30 - 5:00 


_ FREEDOM OF INFORMATION AND PRIVACY - SOLICITOR GENERAL 
Ist Flr, 200 First Ave W 
PO Box 4100 
North Bay P1B 9M3 
General Inquiry (705)494-3080 
' Fax (705)494-3081 
| 8:30 - 5:00 
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FRENCH LANGUAGE SERVICES 


5th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4054 
Fax (416)326-4782 

8:30 - 5:00 


The French Language Services office monitors delivery of service in French and provides advice 
to staff of three ministries, Attorney General, Solicitor General and Correctional Services, on issues 
related to delivery of service in French within their programs and activities pursuant to the French 
Language Services Act, the Courts of Justice Act and the Criminal Code. It also coordinates 
translation, complaints investigation/resolution and linguistic proficiency evaluation services. It 
manages relations with francophone stakeholder groups and acts as liaison between the ministries 
and the francophone community. 


“PROJECT COORDINATION BRANCH 


11th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4000 
Fax (416)326-4018 

9:00 - 5:00 


The Project Coordination Branch is responsible for coordinating the activities across ministry 
projects to ensure appropriate linkages are made. 


COURT SERVICES DIVISION 


2nd Flr Suite 204, 720 Bay St 
Toronto MSG 2K1 

General Inquiry (416)326-2611 
Fax (416)326-2652 

8:30 - 4:45 


The Courts Services Division provides information and services to the public to facilitate access 
to the court system in Ontario. Through a regionalized structure, the division manages the 
operations of public courts for civil, family and criminal matters, including the more than 250 court 
offices which link the public, counsel, the police, the Crown Attorney, the judiciary and other 
agencies within the justice system. For judicial purposes, each region is headed by a regional senior 
justice in the Superior Court of Justice, and a regional senior justice in the Ontario Court of Justice. 
There are three levels of courts, namely: the Court of Appeal, the Superior Court of Justice, and 
the Ontario Court of Justice. These are listed under each of their respective regions. The division 


also provides support services both in and out of the courtroom to provincially and federally 
appointed judiciary. 


COURT OF JUSTICE - ALL COURTS 


CHIEF JUSTICE OF THE ONTARIO COURT OF JUSTICE 


Suite 2600, 1 Queen St E 

PO Box 91 

Toronto MSC 2W5 

General Inquiry (416)327-5660 
Fax (416)326-4787 

8:30 - 4:45 


The Ontario Court of Justice has jurisdiction in criminal cases, certain aspects of Family Law, and 
matters involving Provincial Offences. In criminal cases, the Court renders the final disposition in 
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most matters under the Criminal Code of Canada and other federal statutes, including the Young 
Offenders Act. For information regarding bail hearings and bail release procedures, contact the 
appropriate court office; in Toronto, the number is (416) 327-5614. The Court also renders final 
disposition for offences under the provincial statutes and regulations of Ontario and municipal by- 
_laws. For inquiries on payment of fines other than parking fines, call the administrative office of 
the Ontario Court of Justice in Toronto at (416) 327-5675. 


CHIEF JUSTICE OF THE SUPERIOR COURT OF JUSTICE 


Osgoode Hall 

130 Queen St W 

Toronto M5H 2N5 

General Inquiry (416)327-5000 (Switchboard) 
Fax (416)327-5358 

8:30 - 5:00 


The Superior Court of Justice has jurisdiction in both criminal and civil cases. The court hears 
proceedings pursuant to a variety of statutes, including the Family Law Act and Mental 
Incompetency Act. The Enforcement offices carry out orders of this court, arising out of civil 
proceedings. Responsibilities include summoning jurors for jury duty and enforcing writs of 
execution. The court handles contested claims against estates, will trials and applications to prove 
the validity and contents, estate and trust audits, interpretation and variations of wills/trusts and 
all proceedings relating to mental incompetency. Certificates of Appointment of an Estate Trustee 
with respect to the estates of persons who die are given by the court. The Small Claims Court 
provides a convenient way to settle disputes over goods and services for amounts not exceeding. 
$6,000. 


COURT OF APPEAL FOR ONTARIO 


Osgoode Hall 

130 Queen St W 

Toronto MS5H 2N5 

(416)327-5020 (General Information) 

(416)327-5101 (Court of Appeal - Osgoode Hall (Judges’ Reception)) 
Fax (416)327-0929 (Appeal Scheduling) 

Fax (416)327-5032 (Information) 

8:30 - 5:00 


The Court of Appeal for Ontario is the highest appellate court in the province. It hears criminal 
and civil appeals and sits primarily in Toronto. 


COURT OF JUSTICE, ONTARIO 


ALGOMA (CRIMINAL, PROVINCIAL BRUCE - ONTARIO COURT 
OFFENCES AND FAMILY) ~ (PROVINCIAL DIVISION) COMBINED 
Court House COURTS 

426 Queen St E 215 Cayley St 

Sault Ste Marie P6A 1Z7 Walkerton NOG 2V0 

Fax (705)759-9467 Fax (519)881-0347 

ALGOMA DISTRICT - ELLIOT LAKE COCHRANE (PROVINCIAL DIVISION) 
(CRIMINAL, PROVINCIAL OFFENCES District Court House 

AND FAMILY) 149 4th Ave 

200 Ontario Ave PO Box 2069 

Elliot Lake PSA 2T1 Cochrane POL 1C0O 

General Inquiry (705)945-8000 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 


156 


COCHRANE ONTARIO COURT OF 
JUSTICE 

The 101 Mall 

Suite 127 

Timmins P4N 6K6 


COURT SUPPORT SERVICES 
3rd Fir, 50 Eagle St W 
Newmarket L3Y 6B1 


DUFFERIN (CRIMINAL, ONTARIO 
COURT OF JUSTICE AND FAMILY) 
10 Louisa St 

Orangeville LOW 3P9 

8:30 - 5:00 


DURHAM ONTARIO COURT - 
PROVINCIAL DIVISION (FAMILY) 

2nd Fir, 44 Bond St W 

Oshawa L1G 6R2 

Fax (905)430-5811 (Court Services Manager) 
Fax (905)728-2193 


DURHAM ONTARIO COURT OF JUSTICE 
242 King StE 

Oshawa L1H 3Z8 

Fax (905)723-7101 

8:30 - 5:00 


ELGIN (CRIMINAL AND PROVINCIAL 
OFFENCES) 

The Justice Bldg 

2nd Fir, 30 St Catherine St 

St Thomas NSP 3T9 


ELGIN (FAMILY) 
145 Curtis St 

PO Box 327 

St Thomas NSP 3T9 


ESSEX (CRIMINAL AND PROVINCIAL 
OFFENCES) 

PO Box 607 

Windsor N9A 6N4 

Fax (519)973-6646 


ESSEX (FAMILY) 
Ontario Government Bldg 
4th Flr, 250 Windsor Ave 
Windsor N9A 6R5 
Fax (519)973-6659 


FRONTENAC (CRIMINAL AND 
PROVINCIAL OFFENCES) 
Macdonald-Cartier Bldg 

279 Wellington St 

Kingston K7L 6E1 
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FRONTENAC, SUPERIOR COURT OF 
JUSTICE (FAMILY) 

469 Montreal St» 

Kingston K7L 3H9 

General Inquiry (613)548-6789 

Fax (613)548-6788 

8:30 - 5:00 


GREY (PROVINCIAL DIVISION) 
CRIMINAL, FAMILY AND PROVINCIAL 
OFFENCES OFFICE 

2nd Flr, Suite 200, 1133 2nd Ave E 

Owen Sound N4K 2J1 

Fax (519)376-8930 


HALDIMAND ONTARIO COURT 
(PROVINCIAL DIVISION) AND ONTARIO 
COURT (GENERAL DIVISION) 

Court House 

55 Munsee St 

PO Box 399 

Cayuga NOA 1E0 


HALTON (CRIMINAL AND PROVINCIAL 
OFFENCES) 

Court House 

3rd Flr, 491 Steeles Ave E 

Milton LOT 1Y7 


HAMILTON WENTWORTH (CRIMINAL 
AND PROVINCIAL OFFENCES) 

The John Sopinka Court House 

Suite 762, 55 Main St E 

Hamilton L8N 2B7 

Fax (905)645-5377 

8:30 - 5:00 


HASTINGS (FAMILY) 
Century Place 

Suite 402, 199 Front St 
Belleville K8N 5B6 

General Inquiry (613)968-6759 
Fax (613)966-4390 . 


HASTINGS ONTARIO COURT 
(PROVINCIAL DIVISION - CRIMINAL 
OFFICE) 

15 Victoria Ave 

PO Box 1567 | 

Belleville K8N 5J2 

Fax (613)962-8830 


ae 
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HURON (CRIMINAL, PROVINCIAL 
OFFENCES AND YOUNG OFFENDERS 
COURT) 

Court House 

1 Court House Square 

PO Box 400 

Goderich N7A 4C6 

8:30 - 5:00 


HURON (FAMILY) 
Court House 

Ist Flr, 1 The Square 
PO Box 400 
Goderich N7A 4C6 
8:30 - 5:00 


KENORA (CRIMINAL AND PROVINCIAL 
OFFENCES) 

Court House 

216 Water St 

Kenora P9N 1S4 

8:30 - 5:00 


KENORA (CRIMINAL PROVINCIAL 
OFFENCES AND FAMILY) AND SMALL 
CLAIMS COURT 

Ontario Government Bldg 

479 Government St 

PO Box 3000 

Dryden P8N 3B3 


KENORA (FAMILY) 

Court House 

216 Water St 

Kenora P9N 1S4 

Fax (807)468-2840 (Crown Attorneys Office) 


KENT (CRIMINAL AND PROVINCIAL 
OFFENCES) 

Administration of Justice Bldg 

Ist Flr, 21 Seventh St 

Chatham N7M 4K1 

Fax (519)354-6292 


LAMBTON (CRIMINAL AND 
PROVINCIAL OFFENCES) 
Government Bldg 

3rd Flr, 700 Christina St N 
Sarnia N7V 3C2 

Fax (519)332-3411 


LAMBTON (FAMILY) 
Provincial Bldg 

700 Christina St N 
Sarnia N7V 3C2 
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LANARK (CRIMINAL, PROVINCIAL 
OFFENCES AND FAMILY) 

Rm 307, 39 Chambers St 

Smiths Falls K7A 4S9 


LEEDS AND GRENVILLE (CRIMIN AL, 
PROVINCIAL OFFENCES AND FAMILY) 
75 Water St W 

Brockville K6V 5Y6 


- Fax (613)342-2817 


LENNOX AND ADDINGTON (CRIMINAL, 
PROVINCIAL OFFENCES AND FAMILY) 
County Memorial Bldg 

41 Dundas St W 

Napanee K7R 1Z5 


MANITOULIN DISTRICT - NORTH 
REGION, ONTARIO COURT OF JUSTICE 
Court House 

Main, 27 Phipps St 

Bag 5 

Gore Bay POP 1H0 

8:30 - 5:00 


MIDDLESEX (CRIMINAL AND 
PROVINCIAL OFFENCES) 
Court House 

2nd Flr, 80 Dundas St 

London N6A 2P3 


MIDDLESEX (FAMILY) 
Terminal Court House 


~ PO Box 5600 


London N6A 2P3 


MUSKOKA COURTHOUSE 
3 Dominion St N 
Bracebridge P1L 2E6 


NEWMARKET - ONTARIO COURT 
(PROVINCIAL DIVISION) 

Court House 

2nd Flr, 50 Eagle St W 

Newmarket L3Y 6B1 


NIAGARA NORTH (CRIMINAL AND 
PROVINCIAL OFFENCES) 

Court House 

69 Church St 

St Catharines L2R 7N8 


NIAGARA NORTH (FAMILY) 
4th Flr, 59 Church St 
St Catharines L2R 7N8 


NIAGARA SOUTH (FAMILY) 
3 Cross St N 


_ Welland L3B 5X6 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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NIAGARA SOUTH (SMALL CLAIMS AND 
PROVINCIAL OFFENCES) — 

4635 Queen St 

Niagara Falls L2E 2L7 

Fax (905)374-0293 


NIAGARA SOUTH FINANCE AND 
ENFORCEMENT 

3 Cross St N 

Welland L3B 5X6 


NIPISSING (CRIMINAL AND 
PROVINCIAL OFFENCES) 
360 Plouffe St 

North Bay P1B 9L5 


NIPISSING (FAMILY) 
360 Plouffe St 
North Bay P1B 9L5 


NORTHUMBERLAND (CRIMINAL AND 
PROVINCIAL OFFENCES) 

Fleming Bldg 

Suite 201, 1005 William St 

Cobourg K9A 5J4 


NORTHUMBERLAND (FAMILY) 
860 William St 

Cobourg K9A 3A9 

Fax (905)372-9952 


ONTARIO COURT (PROVINCIAL 
CRIMINAL/FAMILY) AND SMALL 
CLAIMS COURT 

89 Main St 

Cambridge N1R 1W1 

Fax (519)621-7824 


ONTARIO COURT OF JUSTICE - 
FREDERICK ST 

Suite 1000, 200 Frederick St 
Kitchener N2H 6P1 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE - ORILLIA 
c/o Huronia Regional Centre 

Cottage C, Box 218 

Orillia L3V 6J3 

Fax (705)326-0970 


ONTARIO COURT OF JUSTICE - 
ROSSLAND RD 

701 Rossland Rd E 

Whitby LIN 8Y9 

Fax (905)430-5815 
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ONTARIO COURT OF JUSTICE - 
STEELES AVE 

Courthouse 

2nd Fir, 491 Steeles Ave E 

Milton LOT 1Y7 

Fax (905)878-2494 


ONTARIO COURT OF JUSTICE - 
VICTORIA AND HALIBURTON 

440 Kent St W 

Lindsay K9V 6G8 

Fax (705)324-1401 (Court Services Manager) 


ONTARIO COURT OF JUSTICE FAMILY 
AND CRIMINAL 

44 Queen St 

Brantford N3T 3B2 

General Inquiry (519)758-3460 

Fax (519)758-3461 

8:30 - 5:00 


OTTAWA-CARLETON (CRIMINAL AND 
PROVINCIAL OFFENCES) 

5th Fir, 161 Elgin St 

Ottawa K2P 2L1 

Fax (613)239-1506 


OTTAWA-CARLETON (FAMILY) 
161 Elgin St 
Ottawa K2P 2K1 


OXFORD (CRIMINAL AND PROVINCIAL 
OFFENCES) 

Court House 

415 Hunter St 

PO Box 70 

Woodstock N4S 7W5 

Fax (519)539-4579 

8:30 - 5:00 


OXFORD (FAMILY) 
Court House 

415 Hunter St 

PO Box 70 
Woodstock N4S 7W5 
Fax (519)539-4579 
8:30 - 5:00 


PARRY SOUND - CRIMINAL SERVICES 
(GENERAL, PROVINCIAL AND SHERIFFS 
OFFICE) 

89 James St 

Parry Sound P2A IT7 

Fax (705)746-6719 
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PEEL (CRIMINAL AND PROVINCIAL 
OFFENCES) 

141 Clarence St 

Brampton L6W 3E6 


PEEL (FAMILY) 
7765 Hurontario St 
PO Box 220 
Brampton L6V 2L1 
8:30 - 5:00 


PEEL (PROVINCIAL COURT) 
50 Kennedy Rd § 

Brampton L6W 3E7 

General Inquiry (905)450-4770 


_ PERTH (CRIMINAL, PROVINCIAL 
OFFENCES AND FAMILY) 
100 St Patrick St 
Box 1010 
Stratford NSA 6W4 


PETERBOROUGH (CRIMINAL AND 
PROVINCIAL OFFENCES) 

70 Simcoe St 

Peterborough K9H 7G9 

Fax (705)876-1952 


PETERBOROUGH (FAMILY) 
70 Simcoe St 
Peterborough K9H 7G9 


PRESCOTT AND RUSSELL (CRIMIN AL, 
PROVINCIAL OFFENCES AND FAMILY) 
2nd Fir, 59 Court St 

L’Orignal KOB 1KO 

8:30 - 5:00 


PRINCE EDWARD (CRIMINAL AND 
FAMILY) 

44 Union St 

PO Box 640 

Picton KOK 2T0 


RAINY RIVER ONTARIO COURT 
PROVINCIAL DIVISION 

333 Church St 

Fort Frances P9A 3M7 

Fax (807)274-2521 


RENFREW CRIMINAL, FINANCIAL AND 
COURT SUPPORT 

415 Pembroke St W 

- Pembroke K8A 5N5 


SATELLITE COURT OFFICES 
2021 Plains Rd E 
_ Burlington L7R 4M3 


— 
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STORMONT DUNDAS AND GLENGARRY 
(CRIMINAL AND PROVINCIAL 
OFFENCES) 

Morrisburg Mall 

PO Box 858 

Morrisburg KOC 1X0 


STORMONT DUNDAS AND GLENGARRY 
(CRIMINAL, PROVINCIAL OFFENCES 
AND FAMILY) 

Justice Bldg 

Ath Fir, 340 Pitt St 

Cornwall K6H 5R9 

Fax (613)932-0507 


SUDBURY (CRIMINAL AND 
PROVINCIAL OFFENCES) 
Court House 

Main Flr, 155 Elm St W 
Sudbury P3C 1V1 

8:30 - 5:00 


SUDBURY (FAMILY) 
2nd Flr, 159 Cedar St 
Sudbury P3E 6A5 


SUPERIOR COURT OF JUSTICE, (FAMILY 
COURT) 

55 Main St W 

Hamilton L8P 1H4 

General Inquiry (905)645-6250 

Fax (905)645-6264 

8:30 - 5:00 . 


THUNDER BAY ONTARIO COURT 
PROVINCIAL DIVISION (CRIMINAL) 
Provincial Court House 

2nd Flr, 1805 E Arthur St 

Thunder Bay P7E 5N7 


THUNDER BAY ONTARIO COURT 
PROVINCIAL DIVISION (FAMILY) 
Provincial Court House 

Ist Flr, 1805 E Arthur St 

Thunder Bay P7E 5N7 


TIMISKAMING (CRIMINAL AND 
PROVINCIAL OFFENCES) 

Court House 

393 Main St 

Haileybury POJ 1KO 


TIMISKAMING (FAMILY) 
140 Government Rd E 

PO Box 730 

Kirkland Lake P2N 3K1 


For information on “Services offered to the Public” see our Web site at Www.pace.gov.on.ca 
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WATERLOO (FAMILY) 
2nd Fir, 200 Frederick St 
Kitchener N2H 6N9 
8:30 - 5:00 
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COURT OF JUSTICE, SUPERIOR - SMALL CLAIMS COURT 


ALGOMA DISTRICT 


SUPERIOR COURT OF JUSTICE ELLIOT 
LAKE SMALL CLAIMS COURT 

14 Oakland Blvd 

Elliot Lake P6A 2T1 


SUPERIOR COURT OF JUSTICE SAULT 
STE MARIE SMALL CLAIMS COURT 
Court House 

Main, 426 Queen St E 

Sault Ste Marie P6A 1Z7 

8:30 - 5:00 


BRUCE COUNTY 


SUPERIOR COURT OF JUSTICE 
WALKERTON SMALL CLAIMS COURT 
Court House 

215 Cayley St 

PO Box 430 

Walkerton NOG 2V0 


COCHRANE DISTRICT 


SUPERIOR COURT OF JUSTICE 
KAPUSKASING SMALL CLAIMS COURT 
Ontario Government Bldg 

Rm 10, RR 2 Hwy 11 W 

Kapuskasing P5N 2X8 


SUPERIOR COURT OF JUSTICE TIMMINS 
SMALL CLAIMS COURT 

48 Spruce St N 

Timmins P4N 6M7 

General Inquiry (705)360-4231 

8:30 - 5:00 


COUNTY OF LENNOX AND 
ADDINGTON 


SUPERIOR COURT OF JUSTICE 
KALADAR SMALL CLAIMS COURT 
Hwy 7 

PO Box 88 

Kaladar KOH 1Z0 


DUFFERIN COUNTY 


SUPERIOR COURT OF JUSTICE 
ORANGEVILLE SMALL CLAIMS COURT 
10 Louisa St 

Orangeville LOW 3P9 

8:30 - 5:00 


ELGIN COUNTY 


SUPERIOR COURT OF JUSTICE ST 
THOMAS SMALL CLAIMS COURT 
Justice Bldg 

145 Curtis St 

PO Box 310 

St Thomas N5P 3T9 

8:30 - 5:00 


ESSEX COUNTY 


SUPERIOR COURT OF JUSTICE 
WINDSOR SMALL CLAIMS COURT 
Court House 

245 Windsor Ave 

Windsor N9A 1J2 

General Inquiry (519)973-6620 

Fax (519)973-6614 

8:30 - 5:00 


FAMILY MEDIATION KINGSTON 
469 Montreal St 
Kingston K7L 3H9 


FRONTENAC COUNTY 


SUPERIOR COURT OF JUSTICE 
KINGSTON SMALL CLAIMS COURT 
Frontenac County Court House 

5 Court St 

Kingston K7L 2N4 

General Inquiry (613)548-6811 

Fax (613)548-6818 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE 
SHARBOT LAKE SMALL CLAIMS COURT 
Frontenac County Court House 

5 Court St 

Kingston K7L 2N4 

General Inquiry (613)548-6811 

Fax (613)548-6818 

8:30 - 5:00 


a ee me rm ee ee 
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HALTON 


SUPERIOR COURT OF JUSTICE 
BURLINGTON SMALL CLAIMS COURT 
2021 Plains Rd E 

Burlington L7R 4M3 


SUPERIOR COURT OF JUSTICE 
OAKVILLE SMALL CLAIMS COURT 
Oakville Municipal Bldg 

1225 Trafalgar Rd 

Oakville L6J 5A6 


HAMILTON-WENTWORTH 


SUPERIOR COURT OF JUSTICE 
HAMILTON SMALL CLAIMS COURT 
50 Main St E 
Hamilton L8N 1E9 
General Inquiry (905)308-7221 

Fax (905)308-7220 


HASTINGS COUNTY 


SUPERIOR COURT OF JUSTICE 
BANCROFT SMALL CLAIMS COURT 
5 Fairway Plaza 

Bancroft KOL 1C0O 


SUPERIOR COURT OF JUSTICE 

BELLEVILLE SMALL CLAIMS COURT 
- Court House 

235 Pinnacle St 

Belleville K8N 3A9 


SUPERIOR COURT OF JUSTICE 
TRENTON SMALL CLAIMS COURT 
80 Division St 

Trenton K8V 5S5 


KENORA DISTRICT 


SUPERIOR COURT OF JUSTICE PLS fel 
SMALL CLAIMS COURT © 

Government Bldg 

Rm 127, 479 Government St 

PO Box 3000 

Dryden P8N 3B3 


SUPERIOR COURT OF JUSTICE KENORA 
_ SMALL CLAIMS COURT 

Court House 

216 Water St 
Kenora PON 1S4 

General Inquiry (807)468-2842 

8:30 - 5:00 
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SUPERIOR COURT OF JUSTICE RED 
LAKE SMALL CLAIMS COURT 
Government Bldg 

Howey St 

PO Box 226 

Red Lake POV 2MO 


KENT COUNTY 


SUPERIOR COURT OF JUSTICE 
CHATHAM SMALL CLAIMS COURT 
3rd Fir, 21 Seventh St 

PO Box 2021 

Chatham N7M 5K3 


LAMBTON COUNTY 


SUPERIOR COURT OF JUSTICE SARNIA 
SMALL CLAIMS COURT 

700 Christina St N 

PO Box 2567 

Sarnia N7T7V8 


LANARK COUNTY 


SUPERIOR COURT OF JUSTICE PERTH 
SMALL CLAIMS COURT 

43 Drummond St E 

Perth K7H 1G1 

General Inquiry (613)267-2021 


LINDSAY 


ONTARIO COURT OF JUSTICE, 
HALIBURTON 

440 Kent St W 

Lindsay K9V 6G8 ' 


MANITOULIN DISTRICT 


SUPERIOR COURT OF JUSTICE, 
MANITOULIN DISTRICT (GORE BAY 
SMALL CLAIMS COURT) 

Court House 

Main, 27 Phipps St 

Bag 5 

Gore Bay POP 1HO 


-8:30 - 5:00 


MIDDLESEX COUNTY 


SUPERIOR COURT OF JUSTICE SEINE 
CLAIMS COURT 

Court House 

Ground Flr Unit A, 80 Dundas St 

London N6A 6A3 


1 For information on “Services offered to the Public” see our Web site at Wwww.pace.gov.on.ca 
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NIAGARA NORTH 


SUPERIOR COURT OF JUSTICE ST 
CATHARINES SMALL CLAIMS COURT 


59 Church St 
St Catharines L2R 7N8 
NIAGARA SOUTH 


SUPERIOR COURT OF JUSTICE 
NIAGARA FALLS SMALL CLAIMS 
COURT 

4635 Queen St 

Niagara Falls L2E 2L7 

8:30 - 5:00 : 


SUPERIOR COURT OF JUSTICE 
WELLAND SMALL CLAIMS COURT 
102 Main St E 

PO Box 612 

Welland L3B 5R4 


NIPISSING 


NORTH BAY SMALL CLAIMS COURT 
Court House 

360 Plouffe St 

North Bay P1B 9L5 


SUPERIOR COURT OF JUSTICE 
STURGEON FALLS SMALL CLAIMS 
COURT 

55 William St 

PO Box 416 

Sturgeon Falls POH 2G0 


NORTHUMBERLAND COUNTY 


SUPERIOR COURT OF JUSTICE 
NORTHUMBERLAND COUNTY/PORT 
HOPE SMALL CLAIMS COURT 

Court House ; 

860 William St 

Cobourg K9A 3A9 

General Inquiry (905)372-3751 

Fax (905)372-9952 

8:30 - 5:00 


OTTAWA-CARLETON 


SUPERIOR COURT OF JUSTICE OTTAWA 
SMALL CLAIMS COURT | 
Court House 

5th Flr, 161 Elgin St 

Ottawa K2P 2K1 


MINISTRY OF THE ATTORNEY GENERAL 


OXFORD COUNTY 


SUPERIOR COURT OF JUSTICE 
WOODSTOCK SMALL CLAIMS COURT 
Court House 

415 Hunter St 

PO Box 70 

Woodstock N4S 4G6 

8:30 - 5:00 


PARRY SOUND DISTRICT 


BURK’S FALL SMALL CLAIMS COURT 
Plaza 11 Hwy 11 

PO Box 119 

Burk’s Falls POA 1CO 


PEEL 


SUPERIOR COURT OF JUSTICE 
BRAMPTON SMALL CLAIMS COURT 
Land Registry Bldg 
2nd Fir, 7765 Hurontario St 

Brampton L6V 2L7 

Fax (905)450-6751 


SUPERIOR COURT OF JUSTICE 


MISSISSAUGA SMALL CLAIMS COURT 


2301 Haines Rd 
Mississauga L4Y 1Y5 
Fax (905)275-3610 


PERTH COUNTY 


SUPERIOR COURT OF JUSTICE 
STRATFORD SMALL CLAIMS COURT 
Court House 

17 George St 

Stratford NSA 1A6 


PETERBOROUGH COUNTY 


SUPERIOR COURT OF JUSTICE 
PETERBOROUGH SMALL CLAIMS 
COURT 

Court House 

470 Water St 

Peterborough K9H 3M3 


PRINCE EDWARD COUNTY 


SUPERIOR COURT OF JUSTICE PICTON 
SMALL CLAIMS COURT 

44 Union St 

PO Box 680 

Picton KOK 2T0O 

General Inquiry (613)476-6236 

8:30 - 5:00 


by A eS eee 
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RAINY RIVER DISTRICT 


SUPERIOR COURT OF JUSTICE FORT 
FRANCES SMALL CLAIMS COURT 
Court House 

333 Church St 

Fort Frances P9A 1C9 


REGIONAL MUNICIPALITY OF YORK 


SUPERIOR COURT OF JUSTICE 
NEWMARKET SMALL CLAIMS COURT 
Court House 

2nd Flr, 50 Eagle St W 

Newmarket L3Y 6B1 


SUPERIOR COURT OF JUSTICE 
RICHMOND HILL SMALL CLAIMS 
COURT 

855 Major Mackenzie Dr E 
Richmond Hill L4B 4C6 

General Inquiry (905)737-4416 

Fax (905)737-0199 

8:30 - 5:00 


RENFREW COUNTY 


SUPERIOR COURT OF JUSTICE 
PEMBROKE SMALL CLAIMS COURT 
Court House 

297 Pembroke St E 

Pembroke K8A 3K2 


SIMCOE COUNTY 


ONTARIO COURT OF JUSTICE 
c/o Huronia Regional Centre 
Cottage C, PO Box 218 

Orillia L3V 6J3 


SUDBURY DISTRICT 


ONTARIO COURT OF JUSTICE 
Town Hall 

2nd Fir Suite 3, 100 Tudhope St 
Espanola P5E 1S6 

Fax (705)869-6511 


SUPERIOR COURT OF JUSTICE 
SUDBURY SMALL CLAIMS COURT 
2nd Flr, 159 Cedar St 

Sudbury P3E 6A5 


THUNDER BAY DISTRICT 


SUPERIOR COURT OF JUSTICE 
GERALDTON SMALL CLAIMS COURT 
208 Beamish St 

Geraldton POT 1MO 


SUPERIOR COURT OF JUSTICE NIPIGON 
SMALL CLAIMS COURT 

5 Wadsworth Dr 

PO Box 758 

Nipigon POT 2J0 


SUPERIOR COURT OF JUSTICE 
SCHREIBER SMALL CLAIMS COURT 
105 Ontario St 

PO Box 234 

Schreiber POT 2S0 


SUPERIOR COURT OF JUSTICE 
THUNDER BAY SMALL CLAIMS COURT 
Court House 

2nd Flr, 277 Camelot St 

Thunder Bay P7A 4B3 


TIMISKAMING DISTRICT 


SUPERIOR COURT OF JUSTICE 
ENGLEHART SMALL CLAIMS COURTS 
50 Third St 

PO Box 147 

Englehart POJ 1HO — 


SUPERIOR COURT OF JUSTICE 
HAILEYBURY SMALL CLAIMS COURT 
Court House 

Main St 

PO Box 609 

Haileybury POJ 1KO 


SUPERIOR COURT OF JUSTICE 
KIRKLAND LAKE 

140 Government Rd E 

PO Box 730 

Kirkland Lake P2N 3K1 


UNITED COUNTIES OF LEEDS AND 
GRENVILLE 


SUPERIOR COURT OF JUSTICE 
County Courthouse Bldg 

550 King St W 

Brockville K6V 3T2 

General Inquiry (613)342-2288 
Fax (613)345-4019 

8:30 - 5:00 


UNITED COUNTIES OF PRESCOTT 
AND RUSSELL 


SUPERIOR COURT OF JUSTICE 
L’ORIGNAL SMALL CLAIMS COURT 
59 Court St 

L’Orignal KOB 1KO 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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UNITED COUNTIES OF STORMONT, 
DUNDAS AND GLENGARRY 


SUPERIOR COURT OF JUSTICE 
ALEXANDRIA SMALL CLAIMS COURT 
Ontario Court of Justice 

110 Main St N 

PO Box 699 

Alexandria KOC 1A0 

8:30 - 5:45 


SUPERIOR COURT OF JUSTICE 
CORNWALL SMALL CLAIMS COURT 
Justice Bldg 

340 Pitt St 

Cornwall K6J 3P9 


SUPERIOR COURT OF JUSTICE 
MORRISBURG SMALL CLAIMS COURT 
Shopping Plaza 

PO Box 858 

Morrisburg KOC 1X0 


VICTORIA COUNTY - ONTARIO 
COURT OF JUSTICE ! 


ONTARIO COURT OF JUSTICE, LINDSAY 
440 Kent St W 

PO Box 4000 

Lindsay K9V 6G8 


PROGRAM DEVELOPMENT BRANCH 


2nd Fir Suite 200, 720 Bay St 
Toronto M5G 2K1 

General Inquiry (416)326-4263 
Fax (416)326-4299 

8:45-4:45 
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WATERLOO 


SUPERIOR COURT OF JUSTICE 
CAMBRIDGE SMALL CLAIMS COURT 
89 Main St 

Cambridge NIR 1W1 


SUPERIOR COURT OF JUSTICE 
KITCHENER SMALL CLAIMS COURT 
Commerce House 

5th Flr, Suite 520, 50 Queen St N 
Kitchener N2H 6P4 


YORK 


ETOBICOKE 

Suite 209, 2265 Keele St 
Toronto M6M 5B8 

General Inquiry (416)326-6707 
Fax (416)326-6709 


NORTH YORK SMALL CLAIMS COURT 
2nd Flr, 47 Sheppard Ave E 
Willowdale M2N 5X5 


SUPERIOR COURT OF JUSTICE 
TORONTO (COLLEGE PARK) SMALL 
CLAIMS COURT 

2nd Flr, 444 Yonge St 

Toronto M5B 2H4 

8:30 - 5:00 


The Program Development Branch provides support services to local and regional operations, 


program policy, operational and resource planning, 


development of improved operational 


procedures and technology support. Additional judicial support services are also provided by the 
branch, as well as processing applications of Commissioners for Taking Affidavits and Notaries 


Public. 


REGIONAL DISTRIBUTION OF COURT OFFICES 


A list of Court Offices contained in each region appears in the following individual entries. Court 
offices are also listed in the blue pages of all telephone directories. 


CENTRAL EAST REGIONAL OFFICE 
2nd Flr Suite 201, 1091 Gorham St 
Newmarket L3Y 7V1 

General Inquiry (905)836-5621 

Fax (905)836-5620 

8:30 - 4:45 


CENTRAL WEST REGIONAL OFFICE 
Ist Flr, 50 Main St E 

Hamilton L8N 1E9 

General Inquiry (905)308-7215 

Fax (905)308-7265 

8:30 - 4:45 
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EAST REGIONAL OFFICE 
Sth Flr Rm 5027, 161 Elgin St 

- Ottawa K2P 2K1 

General Inquiry (613)239-1551 
Fax (613)239-1273 

8:30 - 5:00 


NORTH REGIONAL OFFICE 
Suite 501, 159 Cedar St 
Sudbury P3E 6A5 


_ General Inquiry (705)670-7368 


Fax (705)670-7378 
8:30 - 4:30 


TORONTO REGIONAL OFFICE 


2nd Fir, Suite 202, 720 Bay St 
Toronto M5G 2K1 

General Inquiry (416)326-4249 
Fax (416)326-2073 

8:30 - 4:45 


All Toronto court offices report to the Toronto Re 
Toronto Region are shown in individual entries. 


MANAGER COURT OPERATIONS (CASE 
MANAGEMENT - SUPERIOR COURT OF 
JUSTICE) 

10th Flr, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (416)327-5440 
(416)327-6186 (Case Management Inquiries) 
Fax (416)327-6529 

8:30 - 5:00 


CIVIL INTAKE 

10th Fir, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (416)327-5440 
(416)327-6186 (Case Management Inquiries) 
(416)327-5292 (Case Management 
Scheduling) 

Fax (416)327-5445 

8:30 - 5:00 


CIVIL INTAKE SUPPORT 
10th Flr, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)327-5440 
8:30 - 5:00 


COURT SUPPORT (CIVIL) 
7th Flr, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)326-4405 
Fax (416)327-0900 

8:30 - 5:00 


WEST REGIONAL OFFICE 

Suite 806, 150 Dufferin Ave 

London N6A 5N6 

General Inquiry (519)660-3090 

Fax (519)660-3133 (Provincial Jury 
Coordinator) 

Fax (519)660-3098 (West Regional Office) 
8:30 - 5:00 


gional Office. Court office descriptions in the 


MASTERS OFFICE 

6th Flr, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (416)327-5482 

Fax (416)327-5484 (Masters & Motions) 
Fax (416)327-6405 

8:30 - 5:00 


MOTIONS . 

10th Flr, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)327-5467 
Fax (416)327-5527 

8:30 - 5:00 


RECORDS OFFICE 

10th Fir, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)327-5512 
8:30 - 5:00 


MANAGER COURT OPERATIONS (CIVIL 
OTHER) 

10th Flr, 393 University Ave 

Toronto M5G 1E6 


~ General Inquiry (416)327-5567 


Fax (416)327-6497 
8:30 - 5:00 
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ASSESSMENTS 

10th Flr, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)327-5121 
Fax (416)327-5445 

8:30 - 5:00 


COMMERCIAL, BANKRUPTCY OFFICE 
10th Flr, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (416)327-5044 (Bankruptcy) 
(416)327-5043 (Commercial) 

Fax (416)327-6228 

8:30 - 5:00 


ENFORCEMENT 

Rm 405, 361 University Ave 
Toronto MSG 1T3 

General Inquiry (416)327-5600 
Fax (416)327-5498 

8:30 - 5:00 


ESTATES 

10th Flr, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)326-2940 
Fax (416)326-2939 

8:30 - 5:00 


FINANCE 

10th Flr, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)327-6204 
Fax (416)327-5272 
8:30 - 5:00 


HEARINGS UNIT 

Rm 168, 361 University Ave 

Toronto MSG 1T3 

(416)327-5121 (Hearings Assessments 
Coordinator) 

8:30 - 5:00 


MANAGER COURT OPERATIONS 
(COURT OF APPEAL) 

Osgoode Hall 

130 Queen St W 

Toronto M5H 2N5 

Fax (416)326-9955 


MANAGER COURT OPERATIONS 
(CRIMINAL - CENTRAL) 

Old City Hall 

Rm 157, 60 Queen St W 

Toronto MSH 2M4 

Fax (416)327-5210 

8:30 - 5:00 
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CRIMINAL 

2nd Fir, 444 Yonge St 

Toronto M5B 2H4 

General Inquiry (416)325-8950 
(416)325-8972 (Judges) 
(416)325-8967 (Justices of the Peace) 
Fax (416)325-8954 

8:30 - 5:00 


CRIMINAL/PROVINCIAL OFFENCES 

Old City Hall 

60 Queen St W 

Toronto M5H 2M4 

(416)327-5897 (Provincial Offences Appeals) 
(416)327-5167 (Provincial Offences Inquiries) 
(416)327-5774 (Provincial Prosecutors) 
(416)327-5179 (Justices of the Peace) 
(416)327-5675 (Finance & Enforcement Room 
12 B) 

(416)327-5754 (Defaulted Fines Control 
Centre Room 7) 
(416)327-5167 (Trial Scheduling) 
(416)327-5907 (Judges’ Secretaries) 

Fax (416)327-5756 

Fax (416)327-5787 (Provincial Prosecutors) 
8:30 - 5:00 


PROVINCIAL PROSECUTORS/ 
PROVINCIAL JUDGES 

Old City Hall 

60 Queen St W 

Toronto M5H 2M4 

General Inquiry (416)327-5893 
(416)327-5609 (Court Reporters - Provincial 
Division) 

(416)327-6171 (Courtroom Clerks) 

Fax (416)327-6222 (Reporters) 

Fax (416)327-6684 (Fine Enforcement) 
Fax (416)327-6813 (Court Clerks) 


8:30 - 5:00 


MANAGER COURT OPERATIONS 
(CRIMINAL - SUPERIOR COURT OF 
JUSTICE) 

Rm 419, 361 University Ave 

Toronto M5G 1T3 

Fax (416)326-3850 (Judicial Liaison) 
Fax (416)327-5441 

8:30 - 5:00 
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COUNTY OF YORK LAW ASSOCIATION 
LIBRARY 

3rd Flr, 361 University Ave 

Toronto M5G 1T3 

General Inquiry (416)327-5700 

Fax (416)947-9148 

8:30 - 5:00 


COURT INTERPRETERS TRANSLATION 
Rm 512, 361 University Ave 

Toronto MSG IT3 

General Inquiry (416)327-5014 

Fax (416)327-6906 

8:30 - 5:00 


COURT REPORTERS 

Rm 315, 361 University Ave 
Toronto M5G 1T3 

General Inquiry (416)327-5550 
Fax (416)327-5886 

8:30 - 5:00 


COURT SUPPORT (CRIMINAL) 
Rm 506, 361 University Ave 
Toronto MSG 1T3 

General Inquiry (416)327-5558 
Fax (416)327-6496 


CRIMINAL OFFICE 

Rm 241, 361 University Ave 
Toronto M5G 1T3 
General Inquiry (416)327-5917 
Fax (416)327-6496 

8:30 - 5:00 


JUDGES’ ADMINISTRATION 
3rd Flr, 361 University Ave 
Toronto MSG 1T3 

General Inquiry (416)327-5284 
Fax (416)327-5417 

8:30 - 5:00 


JURY OFFICE 

Jury Office . 

Rm 167, 361 University Ave 
Toronto MSG 1T3 

‘General Inquiry (416)327-5999 
Fax (416)327-5885 

8:30 - 5:00 


MANAGER COURT OPERATIONS 
(CRIMINAL AREA) 

1000 Finch Ave W 

Downsview M3J 2V5 

General Inquiry (416)314-4208 

Fax (416)326-6746 

8:30 - 5:00 


iy 
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CRIMINAL/PROVINCIAL OFFENCES 
Ontario Court of Justice 

1911 Eglinton Ave E 

Scarborough MIL 4P4 

General Inquiry (416)325-0986 
(416)325-0354 (Justices of the Peace) 
(416)325-0861 (Judges’ Secretaries) 

Fax (416)325-0960 (Family Court Office) 
8:30 - 5:00 


FAMILY | 

Ontario Court of Justice 

1911 Eglinton Ave E 

Scarborough MIL 2L6 

General Inquiry (416)325-0976 
(416)326-0861 (Judges) 

Fax (416)325-0960 (Family Court Office) 
Fax (416)757-6748 (Family Law 
Coordinator) 

8:30 - 5:00 


MANAGER OF OPERATIONS 
(CRIMINAL) 

1000 Finch Ave W 

Downsview M3J 2V5 

General Inquiry (416)314-4208 
(416)314-4213 (Justices of the Peace) 
(416)314-4222 (Domestic Violence Court) 
(416)314-4218 (Judges) 

Fax (416)314-4233 

8:30 - 4:45 


MANAGER OF OPERATIONS, CRIMINAL/ 
PROVINCIAL OFFENCES AND FAMILY 
80 The East Mall 

Etobicoke M8Z 5X6 

General Inquiry (416)314-3967 
(416)314-3975 (Judges’ Secretaries) 
(416)314-3973 (Justices of the Peace) 

Fax (416)314-3982 

8:30 - 5:00 


MANAGER COURT OPERATIONS 
(FAMILY) 

10th Flr, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)327-5542 

Fax (416)327-6137 

8:30 - 5:00 
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FAMILY (PROVINCIAL DIVISION) FAMILY 

311 Jarvis St 3rd Fir, 47 Sheppard Ave E 
Toronto M5B 2C4 North York M2N 5N1 
(416)327-6868 (General Inquiry & Case General Inquiry (416)326-3592 
Management) Fax (416)326-3569 
(416)327-6857 (Justices of the Peace) 8:30 - 5:00 


(416)327-6698 (Mediators) 
(416)327-6891 (Judges) 
Fax (416)327-3634 


PROVINCIAL OFFENCES - NORTH YORK 
Main Flr, 47 Sheppard Ave E 
North York M2N 5X6 


Fe ena General Inquiry (416)326-3544 

FAMILY LAW OFFICE (416)326-3539x255 (Justices of the Peace) 
10th Flr, 393 University Ave Fax (416)326-3538 

Toronto M5G 1E6 8:30 - 5:00 


General Inquiry (416)327-5542 


(416)326-4169 (Child Support Guidelines PROVINCIAL OFFENCES - TORONTO 


Main Fir, 2265 Keele St 


Enquiry Line) 
RE Toronto M6M 327 
-4 , 1 
aa (416)326-4169 (Child Support Guidelines General Inquiry (416)326-6718 | 
416)326-6718x266 (Justices of the Peace) 
4 -6137 ( 
a ae Fax (416)326-6721 


8:30 - 5:00 


SMALL CLAIMS - NORTH YORK 
3rd Fir, 47 Sheppard Ave E 

North York M2N 5X5 

General Inquiry (416)326-3554 


MANAGER COURT OPERATIONS 
(SMALL CLAIMS COURT) 

3rd Fir, 47 Sheppard Ave E 

North York M2N 5N1 

General Inquiry (416)326-3554 


NE. a Fax (416)326-3569 
eG ean Fax (416)326-3570 (Trial Scheduling) 
8:30 - 5:00 
CRIMINAL LAW DIVISION 


6th Fir, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2400 (9th Flr) 
General Inquiry (416)326-4600 (10th Fir) 
General Inquiry (416)326-2615 (6th Fir) 
Fax (416)326-2423 (9th Fir) 

Fax (416)326-4656 (10th Fir) 

Fax (416)326-2063 (6th Fir) 

8:30 - 4:30 


The Criminal Law Division provides legal representation for the Crown in right of Ontario in all 
criminal matters. It is responsible for the prosecution of criminal cases before all courts inthe = 
province and for the carriage of all criminal appeals in the Ontario Court of Appeal and the Supreme — 
Court of Canada. The division supervises and coordinates the Crown Attorneys in the 49 judicial 
districts and the Crown Counsel in the Crown Law Office - Criminal. 


DIRECTORS OF CROWN OPERATIONS 


CENTRAL EAST REGION DURHAM 

Suite 201, 1091 Gorham St Suite 300, 3000 Garden St 
Newmarket L3Y 7V1 Whitby L1R 2G6 
General Inquiry (905)836-5624 General Inquiry (905)430-415 
Fax (905)836-5620 Fax (905)430-4151 

8:30 --5:00 8:30 - 5:00 
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MUSKOKA 
Court House 
2nd Fir, 3A Dominion St N 
Bracebridge P1L 1R6 
General Inquiry (705)645-2411 
Fax (705)645-3422 
8:30 - 5:00 


NORTHUMBERLAND 
Victoria Hall 

55 King St W 

Cobourg K9A 2M2 

General Inquiry (905)372-8784 
Fax (905)372-1040 

8:30 - 5:00 


PETERBOROUGH 

Provincial Court Bldg 

70 Simcoe St 

Peterborough K9H 7G9 
General Inquiry (705)876- 3848 
Fax (705)876-9862 

8:30 - 5:00 


SIMCOE 

Court House 

Worsley St 

Barrie L4M 1M1 

General Inquiry (705)739-6188 
8:30 - 5:00 


VICTORIA AND HALIBURTON 
440 Kent St W 

PO Box 4000 

Lindsay K9V 5P2 

General Inquiry (705)324-1420 
Fax (705)324-1421 

8:30 - 5:00 


YORK REGION 

Court House 

2nd Flr, 50 Eagle St W 
ewmarket L3Y 6Bi 

eneral Inquiry (905)853-4800 
Fax (905)853-4849 

8:30 - 5:00 


CENTRAL WEST REGION 
5th Flr Suite 518A, 45 Main St E 
Hamilton L8N 2B7 

General Inquiry (905)645-5338 
Fax (905)645-5376 

5:30 - 5:00 


BRANT 

2nd Flr, 44 Queen St 
Brantford N3T 3B4 

General Inquiry (519)758-3480 
Fax (519)758-3481 

8:30 - 5:00 


DUFFERIN 

Courthouse Complex 

10 Louisa St 

Orangeville LOW 3P9 
General Inquiry (519)941-4471 
Fax (519)941-2330 

8:30 - 5:00 


HALDIMAND 

Court House 

55 Munsee St 

Cayuga NOA 1E0 

General Inquiry (905)772-5043 
Fax (905)772-3494 

8:30 - 5:00 


HALTON 

Court House 

2nd Flr, 491 Steeles Ave E 
Milton LOT 1Y7 | 

General Inquiry (905)878-7291 
Fax (905)878-7423 

8:30 - 5:00 


HAMILTON-WENTWORTH 
Court House 

4th Flr, 45 Main StE 

Hamilton L8N 2B7 

General Inquiry (905)645-5252 
Fax (905)645-5261 

8:30 - 5:00 


NIAGARA NORTH 

Court House 

PO Box 788 

St Catharines L2R 6Y3 
General Inquiry (905)685-4293 
Fax (905)685-5565 

8:00 - 5:30 


NIAGARA SOUTH 

102 East Main St 

Welland L3B 3W5 

General Inquiry (905)732-1327 
Fax (905)732-0223 

8:30 - 5:00 


_ For information on “Services offered to the Public” see our Web site at Wwww.pace.gov.on.ca 
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NORFOLK 

Justice Bldg 

Level 4, 530 Queensway W 
Simcoe N3Y 4N4 

General Inquiry (519)426-5920 
Fax (519)426-6301 

8:30 - 5:00 


PEEL 

7765 Hurontario St 

PO Box 428 

Brampton L6V 214 

General Inquiry (905)452-6626 
Fax (905)455-9432 

8:30 - 5:00 


EAST REGION 

Court House 

Suite 3225, 161 Elgin St 
-Ottawa K2P 2K1 


General Inquiry (613)239-1222 


Fax (613)239-1420 
8:30 - 4:45 


FRONTENAC 

County Court House 

2nd Fir, 1 Court St 

Kingston K7L 2N4 

General Inquiry (613)548-6220 
Fax (613)548-6692 


HASTINGS 

2nd Fir, 257 Pinnacle St 
Belleville K8N 3B2 

General Inquiry (613)962-0772 
Fax (613)968-6095 


LANARK 

41 Drummond St E 

Perth K7H 1G1 

General Inquiry (613)264-1900 
Fax (613)264-0856 


LEEDS AND GRENVILLE 
County Court House 

3rd Flr, Court House Ave 
Brockville K6V 5V5 

General Inquiry (613)342-2034 
Fax (613)345-2116 


LENNOX AND ADDINGTON 
County Memorial Bldg 

Main Flr, 41 Dundas St W 
Napanee K7R 1Z5 

General Inquiry (613)354-2144 
Fax (613)354-7189 


MINISTRY OF THE ATTORNEY GENERAL 


OTTAWA-CARLETON 

Court House 

Suite 3045, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1200 


PRESCOTT AND RUSSELL 
Court House 
16 Court St 


PO Box 299 


L’Orignal KOB 1KO 
General Inquiry (613)675-4460 
Fax (613)675-1632 


PRINCE EDWARD 

Suite 201, 172 Main St 

Picton KOK 2T0 

General Inquiry (613)476-6267 
Fax (613)476-8272 


RENFREW COUNTY 

Suite 200, 77 Mary St 
Pembroke K8A 5V4 

General Inquiry (613)732-2261 
Fax (613)735-2843 


STORMONT DUNDAS AND GLENGARRY 
Court House 

29 2nd St W 

Cornwall K6J 1G3 

General Inquiry (613)932-5903 

Fax (613)936-2157 


NORTH REGION 

Suite 501, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)670-7341 
Fax (705)670-7378 

8:30 - 4:30 


ALGOMA 

Court House 

445 Albert St E 

Sault Ste Marie P6A 2J9 
General Inquiry (705)945-8000 
Fax (705)942-6060 


COCHRANE (KAPUSKASING) 

Suite 32, 25 Brunetville Rd 

Kapuskasing PSN 2E9 

General Inquiry (705)3 35-6184 
Fax (705)335-3585 (Kapuskasing Office) & 


COCHRANE SOUTH (TIMMINS) 
189 Fifth Ave 

Timmins P4N 5L5 

General Inquiry (705)264-5234 
Fax (705)268-7588 
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KENORA (DRYDEN) 

Court House 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-3351 
Fax (807)223-5746 


KENORA COURT HOUSE 
Court House 

Water St 

Kenora PON 1S4 

General Inquiry (807)468-2835 
Fax (807)468-2840 


~ MANITOULIN 


Court House 

27 Phipps St 

Gore Bay POP 1HO 

General Inquiry (705)282-0194 ° 
Fax (705)282-0197 


NIPISSING 

Court House 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8313 
Fax (705)495-8363 


PARRY SOUND 

Court House 

89 James St 

Parry Sound P2A 1T7 
General Inquiry (705)746-2331 
Fax (705)746-6361 


RAINY RIVER 

District Court House 

Main Flr, 333 Church St 

Fort Frances P9A 3M7 
General Inquiry (807)274-9825 
Fax (807)274-2521 


SUDBURY 

Court House 

155 Elm St W 

Sudbury P3C 1T9 

General Inquiry (705)671-5900 
Fax (705)675-4146 . 


TEMISKAMING 

Court House 

Main Fir, 393 Main St 
Haileybury POJ 1KO 

General Inquiry (705)672-3308 
Fax (705)672-5672 


THUNDER BAY 

District Court House 

2nd Flr, 277 Camelot St 

Thunder Bay P7A 4B3 

General Inquiry (807)343-2720 

Fax (807)343-2745 (277 Camelot St) 
Fax (807)625-1618 (1805 E Arthur St) 


TORONTO REGION 

6th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4487 
Fax (416)326-4488 

8:30 - 5:00 


DOWNTOWN TORONTO 
New Court House 

Rm 101, 361 University Ave 
Toronto M5G 1Y1 

General Inquiry (416)327-5942 
Fax (416)327-6056 

8:30 - 5:00 


ETOBICOKE - 

80 The East Mall 

Etobicoke M8Z 5X6 

General Inquiry (416)314-3936 
Fax (416)314-3949 

8:30 - 5:00 


NORTH YORK 

2nd Fir Suite 105, 1000 Finch Ave W 
Downsview M3J 2V5 

General Inquiry (416)314-4222 

TTY (416)314-4222 

Fax (416)314-4234 

Fax (416)314-4464 

8:30 - 5:00 


SCARBOROUGH 

1911 Eglinton Ave E 
Scarborough MIL 2L8 
General Inquiry (416)325-0342 
Fax (416)325-0353 

8:30 - 5:00 


WEST REGION 

Suite 202, 150 Dufferin Ave 
London N6A 5N6 

General Inquiry (519)660-2400 
Fax (519)661-2887 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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BRUCE 

Court House 

Ist Flr Rm 102, 215 Cayley St 
Walkerton NOG 2V0 

General Inquiry (519)881-0432 
8:30 - 5:00 


ELGIN 

Court House 

4 Wellington St 

St Thomas N5R 2P2 

General Inquiry (519)631-1506 
Fax (519)633-9629 

8:30 - 5:00 


ESSEX 

Westcourt Place 

Suite 410, 251 Goyeau St 
Windsor N9A 6V2 

General Inquiry (519)253-1104 
Fax (519)253-1813 

8:30 - 5:00 


GREY 

Grey County Bldg 

595 9th Ave E 

Owen Sound N4K 3E3 
General Inquiry (519)376-3199 
Fax (519)376-5650 

8:30 - 5:00 


HURON 

Court House 

3rd Flr, 1 The Square 
Goderich N7A 1M2 

General Inquiry (519)524-9272 
Fax (519)524-7574 

8:30 - 4:45 


KENT 

Court House 

Ist Flr, 21 Seventh St 
Chatham N7M 4K1 

General Inquiry (519)352-2141 
-Fax (519)354-1540 

8:30 - 5:00 


LAMBTON 
Court House 


1st Flr Suite 100, 700 Christina St N 


Sarnia N7V 3C2 

General Inquiry (519)337-7596 
Fax (519)336-4663 

8:30 - 5:00 
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MIDDLESEX 

Court House 

Main Flr, 80 Dundas St E 
London N6A 2P3 

General Inquiry (519)660-3003 
Fax (519)660-3087 

8:30 - 5:00 


OXFORD 

Court House 

Main Flr, 415 Hunter St 
Woodstock N4S 4G6 

General Inquiry (519)537-2611 
Fax (519)539-1060 

8:30 - 5:00 


PERTH 

County Court House 

1 Huron St 

Stratford N5A 5S4 

General Inquiry (519)271-4020 
Fax (519)273-6840 

8:30 - 5:00 


WATERLOO 

Court House 

Ath Flr, 20 Weber St E 
Kitchener N2H 1C3 

General Inquiry (519)741-3222 
Fax (519)570-0031 

8:30 - 5:00 


WELLINGTON 

Court House 

75 Woolwich St 

Guelph NIH 3T9 

General Inquiry (519)822-1031 
Fax (519)837-6301 

8:30 - 5:00 
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FAMILY JUSTICE SERVICES DIVISION 


8th Fir Suite 800, 595 Bay St 
Toronto M5G 2M6 . 
General Inquiry (416)314-2504 
Fax (416)314-2500 

8:30 - 5:00 


The Family Justice Services Division (FJSD) oversees the administration, coordination and 
delivery of the ministry’s social justice programs across Ontario. Programs include the Office of 
the Public Guardian and Trustee, the Children’s Lawyer, the Family Responsibility Office, the 
Victim/Witness Assistance Program, Supervised Access and Bail Verification. In addition, the 
FJSD supports the Office for Victims of Crime and is responsible through the Domestic Violence 


_ Work Team for preparing the government’s response to the May/Iles Coroner’s Inquest. It also 


supports the Criminal Injuries Compensation Board and has responsibility for the ministry’s 
relationship to Legal Aid Ontario. 


CHILDREN’S LAWYER 


14th Flr, 393 University Ave 
Toronto MSG 1W9 

General Inquiry (416)314-8000 
Fax (416)314-8050 

9:00 - 5:00 


The Office of the Children’s Lawyer (formerly the Official Guardian) investigates, advocates, 
protects and represents the personal and property rights and obligations of persons under a 
disability at law, usually minors, in proceedings before the courts and tribunals of Ontario. The 
Children’s Lawyer provides legal services primarily for children under various legislation, 
including section 112 and 89 Courts of Justice Act, the Rules of the Courts, the Child and Family 


Services Act and the Parens Patriae jurisdiction of the Superior Court of Justice. 


a Se 


Services offered to the Public: 
Children’s Lawyer 
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F AMILY RESPONSIBILITY OFFICE 


PO Box 220 Downsview Post Office 

Downsview M3M 3A3 

(416)326-1818 (Automated Information (M-F 8:00am-8:30pm)) 
(416)326-1817 (Client Services (M-Th 8:00am-7:00pm, Fri to 5:00pm)) 
(416)240-2410 (Reciprocal Enforcement of Support Orders - RESO) 
TTY (416)240-2414 

Toll Free 1-800-267-7263 (Automated Information) 

Toll Free 1-800-267-4330 (Client Services) 

Fax (416)240-2401 (Client Services) 

8:00 - 7:00 


The Family Responsibility Office (formerly the Family Support Plan) enforces family support 
orders made by the courts and agreements made by parties upon separation and divorce. The 
program serves as the Central Authority under the Hague Convention. 
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Services offered to the Public: 

Family Responsibility 
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For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 


- 


174 MINISTRY OF THE ATTORNEY GENERAL 


LEGAL AID POLICY AND LIAISON 


7th Flr, 720 Bay St 
Toronto M5G 2K1 
Fax (416)326-3214 
8:30 - 5:00 


The Legal Aid Liaison and Policy is the government link to the Legal Aid Plan that is administered 
by Legal Aid Ontario 


LEGAL AID ONTARIO 


Ath Flr, 375 University Ave 
Toronto MSG 2G1 

General Inquiry (416)979-1446 
Toll Free 1-800-668-8258 

Fax (416)979-2948 

8:30 - 5:00 


Legal Aid Ontario is a schedule III Agency responsible for the delivery of Legal Aid Services in 
Ontario. 


PUBLIC GUARDIAN AND TRUSTEE 


8th Fir Suite 800, 595 Bay St 
Toronto M5G 2M6 

General Inquiry (416)314-2800 
TTY (416)314-2687 

Toll Free 1-800-366-0335 

Fax (416)326-1366 

Fax (416)314-2695 (Legal) 
8:30 - 5:00 


With the proclamation of the Substitute Decisions Act, 1992, and the Health Care Consent Act, 
1995, Office of the Public Guardian and Trustee has expanded its services to vulnerable adults from 
property (financial) matters into the field of guardianship for personal care. This office is 
responsible for administering the assets of financially incapable individuals, many of whom reside 
in psychiatric hospitals, chronic care hospitals and nursing homes pursuant to the provisions of 
the Mental Health Act and the Substitute Decisions Act; the estates of deceased persons in Ontario 
who die intestate without any adult heirs living in the province pursuant to the Crown 
Administration of Estates Act; the property of dissolved corporations, protecting the public interest 
in charitable property; and, as the Accountant of the Superior. Court of Justice (SCJ), is the 
depository for all money, mortgages and securities paid into or lodged with SCJ and funds held for 
minors until the age of majority. 


CAPACITY ASSESSMENT OFFICE 


8th Flr, 595 Bay St 

Toronto MSG 2M6 

General Inquiry (416)327-6766 
Fax (416)327-6724 

8:30 - 4:30 


The Capacity Assessment Office maintains a list of people qualified to conduct assessments of 
capacity in Ontario under the Substitute Decisions Act; administers a financial assistance program 
for people who require assistance in paying for an assessment; and provides information to 
assessors in Ontario. 
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| INTEGRATED CLIENT SERVICES 


8th Flr Suite 800, 595 Bay St 
Toronto MSG 2M6 
General Inquiry (416)314-2800 
Fax (416)314-2619 
8:30 - 5:00 


Integrated Client Services provides intake for all Office of the Public Guardian & Trustee (OPGT) 
guardianship matters; screens and processes applications for the appointment of a private guardian; 
investigates allegations of serious harm to mentally incapable adults; provides property and 
personal care guardianship services and associated asset administration; and solicitors legal services 
to the OPGT’S mentally incapable clients. 


CLIENT SERVICES 


8th Flr Suite 800, 595 Bay St 
Toronto MS5G 2M6 
General Inquiry (416)314-2800 
Toll Free 1-800-366-0335 

Fax (416)314-2648 

8:30 - 5:00 


Client Services delivers financial and personal care guardianship services and associated asset 
administration and solicitors legal services to the Office of Public Guardian and Trustee’ s mentally 
‘incapable clients in accordance with the Substitute Decisions Act, 1992. 


HAMILTON OFFICE 

9th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)546-8300 
Toll Free 1-800-891-0502 

Fax (905)546-8301 

8:30 - 5:00 


LONDON OFFICE 

3rd Flr, 401 Clarence St 
London N6A 3M6 

General Inquiry (519)660-3140 
Toll Free 1-800-891-0504 

Fax (519)660-3148 

8:30 - 5:00 


OTTAWA OFFICE 

3rd Flr, 244 Rideau St 

Ottawa K1N 5Y3 

General Inquiry (613)241-1202 
Toll Free 1-800-891-0506 & 
Fax (613)241-1567 

8:30 - 5:00 


SUDBURY OFFICE 

Suite 602, 199 Larch St 
Sudbury P3E 5P5 

General Inquiry (705)564-3185 
Toll Free 1-800-564-0503 

Fax (705)564-3193 

8:30 - 5:00 


THUNDER BAY 

Suite 101, 189 Red River Rd 
Thunder Bay P7B 1A2 s 
General Inquiry (705)564-3185 
Toll Free 1-800-564-0503 

Fax (807)343-7223 

8:30 - 5:00 


TORONTO OFFICE 

8th Flr Suite 800, 595 Bay St 
Toronto M5G 2M6 

General Inquiry (416)314-2800 
Toll Free 1-800-366-0335 

Fax (416)314-2619 

8:30 - 4:30 
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INTAKE, SCREENING AND INVESTIGATIONS 


8th Flr Suite 800, 595 Bay St 
Toronto MSG 2M6 

General Inquiry (416)327-6683 
Toll Free 1-800-366-0335 

Fax (416)314-2642 

8:30 - 4:30 


The Intake, Screening and Investigations unit receives Certificates of Incapacity under the Mental 
Health Act and Substitute Decisions Act; handles applications to appoint the Office of the Public 

Guardian and Trustee as guardian or trustee; processes applications to appoint a private statutory 
guardian of property; reviews court applications for the appointment of a guardian; maintains the 
registry of guardians and investigates allegations of serious harm to incapable adults. 


ESTATES ADMINISTRATION AND CORPORATIONS 


8th Fir Suite 800, 595 Bay St 
Toronto M5G 2M6 

General Inquiry (416)327-0406 
8:30 - 4:30 


The Estates Administration and Corporations administers estates of persons who die intestate and 
without known heirs in the province, and the assets of dissolved corporations. 


VICTIMS’ SUPPORT 


CRIMINAL INJURIES COMPENSATION BOARD 


4th Flr, 439 University Ave 
Toronto M5G 1Y8 

General Inquiry (416)326-2900 
Toll Free 1-800-372-7463 

Fax (416)326-2883 

8:30 - 5:00 


The Criminal Injuries Compensation Board provides compensation to eligible applicants when 
a person is injured or killed in Ontario as the result of an act of criminal violence. 


Services offered to the Public: 
Criminal Injuries Compensation Board 


DOMESTIC VIOLENCE WORK TEAM 


6th Fir, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-3404 
Fax (416)326-0920 

8:30 - 5:00 


The Domestic Violence Work Team is responsible for coordinating domestic violence initiatives 
developed in response to recommendations of the May/Iles Coroner’s jury and the Joint Committee 
on Domestic Violence. The Team is also coordinating implementation of the provincial domestic 
violence justice strategy (including domestic violence courts). 
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OFFICE FOR VICTIMS OF CRIME 


11th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-1682 
Toll Free 1-877-435-7661 

Fax (416)326-4497 

8:30 - 5:00 


The Office for Victims of Crime is working together with community organizations with an aim 
to strengthen the rights of victims and provide more comprehensive and integrated services for 


victims of crime in Ontario. 


VICTIM/WITNESS ASSISTANCE PROGRAMME 


9th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-2429 
Fax (416)326-2857 

8:30 - 5:00 


The Victim/Witness Assistance Programme provides victims and witnesses of crime with 
information and assistance throughout the criminal court process. The victim/witness assistance ~ 
coordinators provide two general types of service: direct victim/witness assistance such as offering 
emotional support to victims, providing courtroom orientation, crisis intervention, acting as a 
liaison on behalf of victims/witnesses with police and the Crown as well as referring victims to 
community agencies for counselling and other support services; and public education and 
community coordination for the development of services for victims. 


, 
| 


| Services offered to the Public: 


BARRIE 

114 Worsley St 

Barrie L4M 1M1 

General Inquiry (705)739-6560 
Fax (705)739-6603 

8:30 - 5:00 


BELLEVILLE 

2nd Flr, 15 Victoria St 
Belleville K8N 1Z5 

eneral Inquiry (613)962-3005 
ax (613)962-3225 

8:30 - 5:00 


BRAMPTON 

141 Clarence St 

Brampton L6W 3E6 

General Inquiry (905)450-4797 
Fax (905)450-4092 

8:30 - 5:00 


ik 


Victim/Witness Assistance Programme 


HAMILTON 

Suite 478, 45 Main St E 
Hamilton L8N 2B7 

General Inquiry (905)645-5272 
Fax (905)645-5271 

8:30 - 5:00 


KENORA 

216 Water St 

Kenora PON 1S4 

General Inquiry (807)468-2839 
Fax (807)468-2888 

8:30 - 5:00 


KINGSTON 

2nd Fir, 279 Wellington St 
Kingston K7K 6E1 

General Inquiry (613)548-6213 
Fax (613)548-6207 

8:30 - 5:00 
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KITCHENER 

200 Frederick St 

Kitchener N2H 6P1 

General Inquiry (519)741-3351 
Fax (519)741-3347 

8:30 - 5:00 


LONDON 

Ground Flr Unit B, 80 Dundas St 
London N6A 6A2 

General Inquiry (519)660-3041 
Fax (519)660-2299 

8:30 - 5:00 


MILTON 

Rm 235, 491 Steeles Ave E 
Milton LOT 1Y7 

General Inquiry (905)878-6292 
Fax (905)878-4308 

8:30 - 5:00 


NEWMARKET 

2nd Fir, 50 Eagle St W 
Newmarket L3Y 6B1 

General Inquiry (905)853-4818 
Fax (905)853-4883 

8:30 - 5:00 


NORTH BAY 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8339 
Fax (705)495-8336 

8:30 - 5:00 


OTTAWA 

Rm 3182, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1229 
Fax (613)239-1473 

8:30 - 5:00 


OWEN SOUND 

Suite 109; 1101 2nd Ave E 
Owen Sound N4K 2J1 
General Inquiry (519)376-8927 
Toll Free 1-888-577-3111 

Fax (519)376-0865 

8:30 - 5:00 


PEMBROKE 

2nd Fir Suite 200, 77 Mary St 
Pembroke K8A 5V4 

General Inquiry (613)732-2035 
Fax (613)735-2843 

8:30 - 5:00 
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PERTH 

43 Drummond St E 

Box 1400 

Perth K7H 1Gl 

General Inquiry (613)264-8387 
Fax (613)264-9014 

8:30 - 5:00 


ST CATHARINES 

Rm 1020, 59 Church St 
St.Catharines L2R 7N8 
General Inquiry (905)685-2671 
Fax (905)685-2673 

8:30 - 5:00 


SUDBURY 

Bsmt, 155 Elm St W 

Sudbury P3C 1T9 

General Inquiry (705)671-5956 
Fax (705)564-3027 

8:30 - 5:00 


THUNDER BAY 

2nd Fir, 1805 East Arthur St 
Thunder Bay P7E5N7 
General Inquiry (807)625-1627 
Fax (807)622-1826 

8:30 - 5:00 


TORONTO (OLD CITY HALL) 
Rm 341A, 60 Queen St W 
Toronto MSH 2M4 

General Inquiry (416)327-5959 
Fax (416)327-7630 

8:30 - 5:00 


TORONTO - COLLEGE PARK 
Rm 281, 444 Yonge St 

Toronto M5B 2H4 

General Inquiry (416)325-6117 
Fax (416)325-7384 

8:30 - 5:00 


TORONTO - ETOBICOKE 

80 The East Mall 

Etobicoke M8Z 5X6 

General Inquiry (416)314-3944 
Fax (416)314-3974 

8:30 - 5:00 


TORONTO - NORTH YORK 
1000 Finch Ave W 

Downsview M3J 2V5 . 
General Inquiry (416)314-0009 
Fax (416)314-0573 

8:30 - 5:00 
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TORONTO - SCARBOROUGH WHITBY 

1911 Eglinton Ave E Suite 300, 3000 Garden St 
Scarborough MIL 2L8 Whitby L1R 2G6 

General Inquiry (416)325-0351 General Inquiry (905)430-4170 
Fax (416)325-8564 Fax (905)430-4161 
8:30 - 5:00 8:30 - 5:00 

TORONTO - SUPERIOR COURT OF WINDSOR 

JUSTICE Westcourt Place 

Rm 101, 361 University Ave 4th Flr Suite 410B, 251 Goyeau St 
Toronto MSG LlY1 Windsor N9A 6V2 

General Inquiry (416)327-5946 General Inquiry (519)253-2897 
Fax (416)327-6373 Fax (519)254-2816. 
8:30 - 5:00 8:30 - 5:00 


INTEGRATED JUSTICE INFORMATION TECHNOLOGY DIVISION 
18th Flr, 18 King St E 
Toronto MSC 2X1 
General Inquiry (416)326-6950 

Fax (416)326-1104 

9:00 - 5:00 


The Integrated Justice Information Technology Division is responsible for Information Technology 
(IT) services and support to the Justice Enterprises - Ministry of the Attorney General, Ministry of 
the Solicitor General, and Ministry of Correctional Services and their external Justice partners - that 
enables transformation into a modern, effective and efficient justice system. 


LEGAL SERVICES DIVISION 
‘11th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4000 

Fax (416)326-6996 | 

9:00 - 5:00 


The Legal Services Division comprises the Legal Services and the Dispute Resolution Office. Legal 
Services is responsible for the provision of legal advice to ministries and certain agencies, boards 
-and commissions of the Ontario government. It includes the Constitutional Law Branch, Crown 
Law Office - Civil, and 23 Seconded Legal Services branches across government. The Dispute 
Resolution Office serves as a central government resource and provides advice on Dispute 
Resolution (DR) programs, policies and legislation to ministries as well as agencies, boards and 
‘commissions. 


‘CONSTITUTIONAL LAW BRANCH 
‘8th Fir, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4460 
(416)326-4456 (For Articling Students Only) 
(416)326-4451 (For Articling Students Only) 
Fax (416)326-4015 

8:30 - 5:00 


‘The Constitutional Law Branch bears primary responsibility for advising the government on 
Constitutional matters and conducting constitutional litigation on behalf of the government. 
Constitutional issues arise across the full range of matters in which the government is involved. 
They include the protections found under the Canadian Charter of Rights and Freedoms such as 
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freedom of religion, expression, association and assembly, rights relating to equality, democratic 

elections, mobility-of persons, the use of official languages in federal institutions and in education, © 
as well as the rights held by an individual when faced with government or police investigation and © 
prosecution. Constitutional issues also include disputes respecting the division of powers between ) 
the federal Parliament and provincial legislatures and the protection of aboriginal and treaty rights. — 


CROWN LAW OFFICE - CIVIL | 


8th Flr, 720 Bay St 
Toronto M5G 2K1 : | 
General Inquiry (416)326-4008 
(416)326-4122 (Law Clerk) | 
(416)326-4168 (For Articling Students Only) 
(416)326-4159 (For Articling Students Only) 
(416)326-4123 (For Articling Students Only) 
(416)326-4180 (For Articling Students Only) 
Fax (416)326-4181 

8:30 - 5:00 


Crown Law Office - Civil is divided into the advisory services group and the litigation services 
group. The members of the advisory services group act as solicitors for the Ministry of the Attorney - 
General and also provide legal advice to other ministries and agencies on a broad spectrum of legal 
issues with government-wide significance. Counsel in the litigation services group provide legal 
representation of the Crown, its ministries, agencies, boards and commissions in a wide variety of 
matters involving issues of public importance in all levels of courts. Counsel also provides 
alternative dispute resolution services. 


DISPUTE RESOLUTION OFFICE 


11th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4000 
Fax (416)314-8195 

9:00 - 5:00 


The Dispute Resolution Office (DRO) promotes the expanded use and development of Dispute 
Resolution (DR) practices across government. The DRO serves as a central government resource 
and provides advice on DR programs, policies, and legislation to all ministries as well as agencies, 
boards and commissions. The DRO also provides training in dispute resolution and team building, 
and offers mediation services as well as other forms of conflict resolution practices to address 
conflicts within the Ontario Public Service. 


SECONDED LEGAL SERVICES BRANCH 


The Seconded Legal Services Branches provide legal advice and legal services to all ministries and 
some agencies, boards and commissions of the Government of Ontario. There are 22 legal branches/ 
offices located on-site with individual client ministries and with some Schedule I agencies, boards 
and commissions. Seconded Legal Services provides solicitor and counsel work covering very 
broad and varied types of law, including aboriginal, charities, corporate/commercial, corrections, 
education, employment, environmental, family, and financial institutions. 
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~ LEGISLATIVE COUNSEL 

Whitney Block 


Suite 3600, 99 Wellesley St W 
Toronto M7A 1A2 
General Inquiry (416)326-2841 


_ Fax (416)326-2806 


8:00 - 5:00 


_ The Legislative Counsel office provides legislative services to Ministers of the Crown, Members 


of the Legislature, government and agencies, and applicants for private bills. It also provides 
drafting services for bills and regulations, preparation of annual statute books, filing and 
publication of Ontario regulations, and the translation and publication of regulations in French. 


ACTS 


Absconding Debtors Act 
Absentees Act 

Accidental Fires Act 
Accumulations Act 
Administration of Justice Act 


_ Age of Majority and Accountability Act 


Aliens’ Real Property Act 
Anglican Church of Canada Act, 1979 


- Arbitrations Act 


Architects Act 
Assessment Review Board Act 
Bail Act 


- Barristers Act 


Blind Persons’ Rights Act 


_ Bulk Sales Act 


Business Records Protection Act 


Charitable Gifts Act 

_ Charities Accounting Act 

_ Children’s Law Reform Act 

_ Class Proceedings Act, 1992 

_ Commissioners for Taking Affidavits Act 
_ Compensation for Victims of Crime Act 

_ Construction Lien Act 

_ Conveyancing and Law of Property Act 


Costs of Distress Act 

Courts of Justice Act 

Courts of Justice Statute Law Amendment Act, 1994 
Creditors’ Relief Act 

Crown Administration of Estates Act 


_Crown Agency Act 
_ Crown Attorneys Act 
_ Crown Witnesses Act 


| Disorderly Houses Act 

Dog Owner’s Liability Act 

Dower and Miscellaneous Abolition Act, 1980 

Employers and Employees Act 

English and Wabigoon River Systems Mercury Contamination Settlement Agreement Act, 1986 
_Escheats Act 

Estates Act 

Estates Administration Act . 
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Evidence Act 

Execution Act 

Expropriations Act 

Family Law Act 

Family Support Plan Act 

Fines and Forfeitures Act 

Fraudulent Conveyances Act 

Frustrated Contracts Act 

Gaming Act 

Habeas Corpus Act 

Hospitals and Charitable Institutions Inquiries Act 
Hotel Registration of Guests Act 
Innkeepers Act 

International Commercial Arbitration Act 
International Sale of Goods Act 
Interpretation Act 

Interprovincial Summonses Act 
Intervenor Funding Project Act 

Judicial Review Procedure Act 

Juries Act 

Justices of the Peace Act 

Landlord and Tenant Act 

Law Society Act 

Legal Aid Act 

Libel and Slander Act 

Limitations Act 

Mental Incompetency Act 

Mercantile Law Amendment Act 

Metro Toronto Police Force Complaints Act, 1984 
Ministry of the Attorney General Act 
Minors’ Protection Act 

Mortgages Act 

Negligence Act 

Notaries Act 

Occupiers’ Liability Act 

Ontario Law Reform Commission Act 
Partition Act 

Pawnbrokers Act 

Perpetuities Act 

Powers of Attorney Act 

Proceedings Against the Crown Act 
Professional Engineers Act 

Property and Civil Rights Act 

Provincial Offences Act 

Public Accountancy Act 

Public Authorities Protection Act 

Public Guardian & Trustee Act 

Public Halls Act 

Public Inquiries Act 

Public Institutions Inspection Act 

Public Officers Act 

Public Trustee Act 4:3 
Reciprocal Enforcement of Judgments (U.K.) Act 
Reciprocal Enforcement of Judgments Act 
Reciprocal Enforcement of Support Orders Act 
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Regulations Act 

Regulations Revision Act, 1989 
Religious Freedom Act 

Religious Organizations’ Lands Act 
Sale of Goods Act 

Settled Estates Act 

Short Forms of Conveyances Act, 1980 
Short Forms of Leases Act 

Short Forms of Mortgages Act, 1980 
Solicitors Act 

South African Trust Investments Act 
Statute of Frauds Act 

Statutes Act 

Statutes Revision Act, 1989 

Statutory Powers Procedure Act 
Substitute Decisions Act, 1992 
Succession Law Reform Act 

Support and Custody Orders Enforcement Act 
Ticket Speculation Act 

Time Act 

Transboundary Pollution Reciprocal Access Act 
Trespass to Property Act 

Trustee Act 

Unconscionable Transactions Relief Act 
University Expropriation Powers Act 
Variation of Trusts Act 

Vendors and Purchasers Act 

Wages Act 

Warehouse Receipts Act 
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MINISTRY OF CITIZENSHIP, CULTURE AND RECREATION 


6th Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)327-2422 
TTY (416)314-7831 

Toll Free 1-800-267-7329 
www.gov.on.ca/MCZCR 


The mandate of the Ministry of Citizenship, Culture and Recreation is to enforce human rights 
legislation, support equal opportunity for all Ontarians, motivate, facilitate and recognize 
voluntarism in Ontario, encourage the arts and cultural industries, preserve Ontario’s heritage, 
advance the public library system, promote sport, recreation and physical activity and maintain the 
Archives of Ontario. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


6th Flr, 400 University Ave 

Toronto M7A 2R9 

(416)314-7410 (Automated Public Inquiry Service) 
Toll Free 1-800-267-7329 

Fax (416)314-4965 

8:00 - 5:00 


The Communications Branch is responsible for communicating the ministry’s programs and 
policies related to its core businesses and to the government’s corporate communications agenda. 
The branch prepares, implements and evaluates communications plans related to the government’ s 
and ministry’s priority agenda; supports the Minister, Deputy Minister and senior management in 
the handling of contentious issues; manages a media relations program for a wide range of target 
audiences; advises on and organizes Minister’ s/Deputy Minister’ s participation in public events, 
and provides internal communications services for the ministry. 


INTERNAL AUDIT SERVICES 


6th Fir, 400 University Ave 
Toronto M7A 2R9 
General Inquiry (416)585-6560 


Internal Audit Services performs an assurance consulting function, which assists the ministry in 
accomplishing its objectives by bringing a systemic and disciplined approach to evaluate and 
improve the effectiveness of the organization’s risk management, control and governance. 
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ONTARIO 2000 THE MILLENNIUM PROJECT 


3rd Flr, 123 Edward St 

Toronto M5G 1E2 

General Inquiry (416)314-2020 
Toll Free 1-877-464-0444 

Fax (416)314-2024 

8:30 - 4:45 


Ontario 2000 is responsible for the planning, coordination and implementation of the province’s 
initiatives in commemorating the new millennium. The unit provides a one-stop information 
shopping service for all millennium activities across Ontario through Internet services, 
publications and response to general inquiries. 


_ ARCHIVES OF ONTARIO 


3rd Flr, 77 Grenville St 

Toronto M5S 1B3 

General Inquiry (416)327-1600 
(416)327-1583 (Genealogical) 
(416)327-1552 (Photos, Maps, Architectural) 
(416)327-1582 (Historical Inquiries) 
(416)327-1593 (Vital Statistics) 

Toll Free 1-800-668-9933 (Province-Wide) 
Fax (416)327-1999 

8:15 - 4:30 


The Archives’ mandate is to acquire, preserve and make publicly accessible for legal, 
administrative and other research purposes, original records of enduring value relating to Ontario. 
This includes records of Ontario’s successive governments as well as private manuscripts, 
published and printed material, maps, architectural drawings, photographs, audio, video, and 
motion picture film recordings. The Archives provides policy direction and advisory services on 
recorded information management for the Government of Ontario. Under the Archives Act (1923, 
amended 1972), the Archivist of Ontario must approve the final disposition of provincial 
government records. 


CITIZENSHIP DIVISION 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7541 
TTY (416)314-7491 

Fax (416)314-7599 

8:00 - 5:00 


The Citizenship Division is responsible for policies, standards and programs related to the 
protection of human rights, workplace equal opportunity, immigrant settlement, promoting access 


for persons with disabilities, initiatives for vulnerable adults, Aboriginal community economic 


development, and fostering voluntarism across Ontario. The division comprises the Office of the 
Assistant Deputy Minister, Citizenship Development Branch, Equal Opportunity and Disability 
Access Branch and the Honours and Awards Unit. 
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CITIZENSHIP DEVELOPMENT BRANCH 


3rd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)3 14-7541 
TTY (416)314-7491 

Fax (416)314-7307 

8:00 - 5:00 


The Citizenship Development Branch is responsible for policy and program development in the 
areas of immigration and settlement; access to professions and trades for foreign-trained 
professionals and tradespersons; and Aboriginal community and economic development. The 
branch is also responsible for coordinating the implementation of programs to support the voluntary 
sector under the Volunteer Linkages Initiative and for liaison with the Ontario Trillium Foundation 
to ensure appropriate accountability. The Branch is comprised of three units: Aboriginal 
Development Unit, Immigration and Settlement, and Voluntarism Initiatives. 


ABORIGINAL DEVELOPMENT UNIT 


Suite 1202, 1 Dundas St W 
Toronto M7A 2R9 

General Inquiry (416)314-7414 
Fax (416)314-7428 


The Aboriginal Development Unit supports the government ’s Aboriginal Policy Framework 
commitment to Aboriginal self-reliance through programs that strengthen community, ¢ economic 
and organizational development. The Aboriginal Development Unit and Regional Services offer 
consultative, information, and program assistance to Aboriginal communities and organizations 
throughout Ontario, including Metis communities, Friendship Centres, Native Women’s 
organizations, First Nations, and Aboriginal community-based groups. 


Services offered to the Public: 

Aboriginal Community Capital Program 

Ontario Aboriginal Economic Development Program 

Special Projects and Services Grants | | 


IMMIGRATION AND SETTLEMENT 


3rd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7 541 
TTY (416)314-7491 

Fax (416)326-0295 6] 


The Immigration and Settlement Unit provides policy research, development, analysis and advice © 
in the area of immigration and settlement. It also develops strate gies for more effective community-_ 
based settlement services for immigrants and refugees. It works with other ministries and the 

federal government to resolve ;ssues on settlement services in Ontario and implements a Newcomer 
Settlement Program for community-based settlement service delivery. Serlemen Program fr community-bsedsetlement sence deHNED) 


Services offered to the ee ee ee 
Cultural Interpreter Services and Training Program 
Newcomer Settlement Program 
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VOLUNTARISM 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6853 
TTY (416)314-7491 

Fax (416)314-7180 


The Voluntarism Initiatives Unit coordinates the government’s program to strengthen voluntarism 
in Ontario. It builds voluntary sector, private sector and government partnerships and facilitates a 
series of Volunteer Linkages initiatives to recognize, encourage and support volunteers’ action. 
STO ory, Aine CUI tae Oe EO Ne, MO aa TO oes eae Ls oO) 
Services offered to the Public: 

Volunteer @ction.online 


ria ee a ee eo 


EQUAL OPPORTUNITY AND DISABILITY ACCESS BRANCH 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7541 
TTY (416)314-7491 

Fax (416)314-7307 

8:00 - 5:00 


The Equal Opportunity and Disability Access Branch is responsible for policy and program 
development in the areas of disability issues, equal opportunity, human rights and vulnerable adults. 
Within its responsibility, the branch liaises with the Ontario Human Rights Commission and the 
Board of Inquiry to ensure appropriate accountability. The branch is comprised of three units: 
Access for Vulnerable Adults; Equal Opportunity and Disability Partnerships; and Human Rights 
and Disability Access. 


ACCESS FOR VULNERABLE ADULTS 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7541 
TTY (416)314-7491 

Fax (416)314-7467 


The Access for Vulnerable Adults Unit works with other ministries and community partners to 
deliver a province-wide information and referral service, and a resource clearinghouse and other 
initiatives to support community-based delivery of advocacy services for vulnerable adults. It 
manages transfer payments to community-based agencies delivered through regional offices in the 
areas of Prevention of Violence Against Women, specifically Cultural Interpreter Services and 
Training program, Violence Against Immigrant/Refugee Women Prevention Education Grants 
and Violence Against Women with Disabilities Prevention Education. It works with Ontario 
Trillium Foundation to deliver special funding programs to support the Equal Opportunity Plan and 
the Initiative for Vulnerable Adults. It also coordinates the Good Nei ghbours program, a public 
awareness Campaign to promote local community support for seniors and other vulnerable 
community members. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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EQUAL OPPORTUNITY AND DISABILITY PARTNERSHIPS 


3rd Fir, 400 University Ave 
Toronto M7A 2R9 | 

General Inquiry (416)314-7541 
TTY (416)314-7491 

Fax (416)326-9725 
www.equalopportunity.on.ca 


The Equal Opportunity and Disability Partnerships Unit develops and implements initiatives for 
the Government of Ontario’s Workplace Equal Opportunity Plan. Through partnerships, it 
provides services to support the equal opportunity efforts of employers and employees in the 
private and broader public sectors. These services include an information clearinghouse, 
demonstration projects, training and education delivered through the Gateway to Diversity 
website and a fax on demand service. 


HUMAN RIGHTS AND DISABILITY ACCESS 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)3 14-7541 
TTY (416)326-0207 
TTY Toll Free 1-888-520-5828 
Fax (416)327-4080 


The Human Rights and Disability Access Unit develops human rights policy and liaises with the 
Ontario Human Rights Commission and the Board of Inquiry. It works with other ministries to 
achieve government objectives regarding human rights. 


HONOURS AND AWARDS UNIT 


And Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)3 14-7526 
TTY (416)314-7491 

Fax (416)314-6050 

Fax (416)314-7743 

9:00 - 5:00 


The Honours and Awards Unit delivers honours and awards programs to promote voluntarism and 
honour the accomplishments of outstanding Ontarians and other commemorative functions. 
Programs include: Order of Ontario endorses excellence in any field of endeavour; Ontario Medal 
for Good Citizenship, Outstanding Achievement Award for Voluntarism and Volunteer Service 
Awards champion voluntarism; Ontario Medal for Young Volunteers recognizes exceptional 
voluntary achievement by young people, 24 years of age and younger; Lincoln M. Alexander 
Awards highlight efforts to eliminate racism; Ontario Medal for Police Bravery and Ontario Medal 
for Firefighter Bravery single out superlative acts of heroism; Community Action Awards, Senior 
Achievement Awards and Senior of the Year Awards values work contributed by persons with 
disabilities and seniors; Amethyst Awards recognizes Outstanding Achievements by Ontario 
Public Servants; special events such as the Canada Day celebrations at Queen’s Park. 
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CULTURE, SPORT AND RECREATION DIVISION 


Sth Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7265 
Fax (416)314-7461 

8:30 - 4:45 


The Culture Branches are responsible for the development of policies and programs and the 
operation of programs related to arts, cultural industries, heritage sectors and public libraries in 
Ontario. They oversee program and financial liaison with the ministry’s nine cultural agencies and 
two library agencies. The Sport and Recreation Branch works to support participation of people in 
amateur sport, physical activity and recreation. The branch develops policies and provides program 
tools, guidelines and information resources to organizations and communities to help them meet 
the sport and recreation needs of their members. 


ARTS AND CULTURAL INDUSTRIES BRANCH 


Sth Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7080 
Fax (416)314-7091 


The Arts and Cultural Industries Branch is responsible for development of policies and programs 
and the operation of programs related to arts and cultural industries. Programs are delivered through 
two units. 


CULTURAL AGENCY COORDINATION 


Sth Flr, 400 University Ave 
Toronto M7A 2R9 
General Inquiry (416)314-7361 


The Cultural Agencies Unit is responsible for fiscal, policy and program liaison with 9 cultural 
agencies and institutions of the Ministry. The nine cultural agencies and institutions are the Art 

Gallery of Ontario, McMichael Canadian Art Collection, Ontario Arts Council, Ontario Film 
Development Corporation, Ontario Science Centre, Royal Botanical Gardens, Royal Ontario 
Museum, Science North and TVOntario. 


ARTS AND CULTURAL INDUSTRIES UNIT 


Sth Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7080 
Fax (416)314-7091 

9:00-5:00 & 


The Arts and Cultural Industries Unit provides policy, program and consultative services to arts 
organizations and to the cultural industry sector. Support is available to foreign journalists and 
programmers visiting Ontario to view cultural programming. The Arts Services Organization 
Program provides operating grants to provincial arts service organizations. The Cultural Strategic 

Development Fund provides support for arts, heritage and the cultural industries to increase self- 
sufficiency, improve market development and develop strategic partnerships. It administers the 
Ontario Trillium Book Award Program and Ontario Book Tax Credit and the Ontario Magazine 
Tax Credit. 


4 For information on “Services offered to the Public” see our Web site at WwWW.pace.gov.on.ca 
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HERITAGE AND LIBRARIES BRANCH 


Ath Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)3 14-7080 
Fax (416)314-7635 

9:00 - 5:00 


The Heritage and Libraries Branch protects Ontario's heritage in order to maximize their 
contribution to the province’s economic and social vitality and provides leadership to public 
libraries and library agencies to develop accessible, equitable and empowering information and 
library services for the people of Ontario. 


HERITAGE OPERATIONS 


Ath Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7 148 
Fax (416)314-7175 

Fax (807)623-7926 (Thunder Bay) 
Fax (519)675-7777 (London) 

Fax (613)244-4282 (Ottawa) 

9:00 - 5:00 


The Heritage Operations Unit performs regulatory, planning and educational functions related to 
archaeological and cultural resource management. These functions are outlined in the Ontario 
Heritage Act, and support resources conservation under the Planning Act and the Environmental 
Assessment Act and other pieces of legislation. The unit maintains a database of the 16,000 known 
archaeological sites in Ontario. Through three regional archaeology offices, the unit assists 
communities and groups in identifying, conserving and managing marine and land-based 
archaeological resources, and provides technical assistance to projects that encourage education and 
training in archaeological research and resource conservation. Specialized advisory services and 
- funding assistance is provided to a wide range of heritage groups including community museums, 
local historical societies and other heritage organizations. Archaeological licences are provided 
through this unit. 


HERITAGE POLICY AND PROGRAM DEVELOPMENT 


Ath Fir, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)314-7080 (Heritage Properties) 

General Inquiry (416)3 14-7125 (Conservation Review Board) 
Fax (416)314-7790 

9:00 - 5:00 


Heritage Policy and Program development Unit advises other provincial ministries, 
municipalities, Local Architectural Conservation Advisory Committees, heritage organizations — 
and the private sector on heritage conservation and planning, and provides technical assistance and — 
advice on architectural conservation practices and techniques. The unit maintains a register of ) 
designated heritage properties. The unit provides administrative support to the Conservation 


Review Board, a regulatory agency of the Ministry of Citizenship, Culture and Recreation. 
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LIBRARIES 


4th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7620 
Fax (416)314-7635 


The Libraries administers the Public Libraries Act, develops and evaluates provincial policies on 
library services, provides consultative support and administers grant and pay equity programs and 
the Public Library Services Awards. The unit coordinates two agencies: the Ontario Library 
Service - North and the Southern Ontario Library Service, which deliver program and services for 
the ministry. 


ONTARIO LIBRARY SERVICE 


The Ontario Library Service (OLS) consists of two agencies of the ministry. The mandate of the 
Ontario Library Service - North and the Southern Ontario Library Service is to increase cooperation 
among public libraries and facilitate the development of local services. OLS services include 
resource-sharing networks, inter-library loan, coordinated telecommunications, planning and 
coordination, materials delivery, cooperative collection development, advocacy, provincial 
information grid, development and coordination of Information Network for Ontario (INFO), 
including the CD-ROM catalogue. OLS also provides consultation and technical assistance, First 
Nations library services, regional development clusters of libraries, trustee development, seminars 
and workshops such as customer service and FIPPA. Direct services (North only) include 
supplementary materials, acquisition organization and maintenance of the Northern Ontario 
Catalogue and technical services support. 


ONTARIO LIBRARY SERVICE - NORTH THUNDER BAY 


334 Regent St 910 Victoria Ave E 

Sudbury P3C 4E2 Thunder Bay P7C 1B4 
General Inquiry (705)675-6467 General Inquiry (807)626-1670 
Toll Free 1-800-461-6348 Toll Free 1-800-461-7763 


Toll Free 1-800-461-3508 (Interloan Requests Fax: (807)623-4623 
Service) 


i caer eatcs Q SOUTHERN ONTARIO LIBRARY 
Toll Free 1-800-663-7226 (Tele-Reference SERVICE OFFICES 
ape, 3 Suite 601, 151 Bloor St W 
Fax (705)675-6108 SRL grees pin 
Toll Free Fax 1-800-563-0581 (Tele- ee 
. General Inquiry (416)961-1669 
Ben eon Toll Free 1-800-387-5765 
Toll Free Fax 1-800-398-8890 (Interloan ae We oe Ks 7 
Requests Service) GEA Ke rt 
9:00 - 5:00 OTTAWA 
KIRKL AND LAKE Suite 310, 1900 City Park Dr 
. Gloucester K1J 1A3 
11 Station Rd S$ ; : 13)742-0707 
Kirkland Lake P2N 3H2 General Inquiry (613)742- 
| Toll Free 1-800-267-2758 
General Inquiry (705)567-3341 13)742-0712 
Toll Free 1-800-461-6348 pax (ota 0112 
Fax (705)567-9410 
9:00 - 5:00 
SUDBURY 
334 Regent St 


Sudbury P3C 4E2 

General Inquiry (705)675-6467 
Toll Free 1-800-461-6348 

Pax (705)671-2441 


_ For information on “Services offered to the Public” see our Web site at Wwww.pace.gov.on.ca 
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SPORT AND RECREATION BRANCH 


Ath Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7440 
Fax (416)314-7458 

Fax (416)314-6301 

8:30-4:45 


The Sport and Recreation Branch pursues its core business by: contributing to a strong provincial 
sport system and the development of athletic achievements in Ontario; encouraging the use of 
recreation to enhance individual and community quality of life; fostering full involvement of 
children and youth in sport and recreation; and, in collaboration with the ministries of Health, 
Education, and Training, Colleges and Universities, encouraging physical activity to respond to 


health risks associated with inactive lifestyles. 


Services offered to the Public: 

Grants to Sport, Recreation and Fitness Organizations 
Sport and Recreation Provincial Programs 

Support to Provincial Sport Organizations 


ONTARIO SENIORS’ SECRETARIAT 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1R3 

General Inquiry (416)326-7076 
Fax (416)326-7079 

8:30 - 5:00 


The Ontario Seniors’ Secretariat assists the Minister Responsible for Seniors to play a lead role 

in sensitizing government, government-funded agencies and the public to the needs and concerns 
of Ontario’s 1.45 million seniors and to the challenges to government and society posed by a rapidly 
aging population. The Secretariat also responds to a large volume of requests for information for 
seniors on a wide range of topics. The Secretariat also influences and supports policy development 
across all government activities on behalf of Ontario’s seniors. It conducts specific policy activities 
with a multi-ministry focus aimed at improving the lives of Ontario seniors. It interacts with other 
ministries and other levels of government to identify areas where policy development and 
coordination can result in improved services for seniors. 


ONTARIO WOMEN’S DIRECTORATE 


Mowat Block 

6th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)3 14-0300 
Fax (416)314-0247 
www.gov.on.ca/owd 

8:30 - 5:00 


The aim of the Ontario Women’s Directorate (OWD) is to help the Government of Ontario to 
achieve its commitment to economic, legal and social equality for all women in Ontario. Central 
to our work is the recognition of diversity among women. The OWD, as part of the Ontario 
government, works with women’s groups, community, labour and business organizations, the 
general public and governments. Our work includes policy development and review, program 
coordination, consultation and public education. OWD core businesses are prevention of violence 
against women and promotion of women’s economic independence. 7 
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ADMINISTRATIVE SERVICES UNIT 


Mowat Block 
6th Flr, 900 Bay St 
' Toronto M7A 1L2 
General Inquiry (416)314-0300 
_ Fax (416)314-0247 


The Administrative Services Unit coordinates a variety of financial, personnel, information 
technology and administrative functions for the Ontario Women’s Directorate, provides payment 
services, maintains the financial and administrative systems, develops financial and administrative 
standards, reports on financial matters, and liaises with Management Board of Cabinet, 

Management Board Secretariat, partner ministries, vendors, and the public. 


ECONOMIC DEVELOPMENT AND PARTNERSHIPS BRANCH 


Mowat Block 

4th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-0300 
Fax (416)314-0256 


_ The Economic Development and Partnerships Branch (EDP) promotes private and public sector 

_ partnerships that encourage women’s economic independence and stop violence. It administers the 

_ Women’s Centres Program. The Priority Project Funding Program provides grants to 

_ incorporated, non-profit community organizations to support projects that address community 

_ Safety and violence prevention, economic self-sufficiency for women and the transition from crisis 

_ to economic independence. The Communications Unit provides a wide range of corporate 
communications and public information services to support the programs and objectives of the 
“Ontario Women’s Directorate. 


POLICY AND VIOLENCE PREVENTION BRANCH 


- Mowat Block 

Ath Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-0300 
“Fax (416)314-0255 


The Policy and Violence Prevention Branch works with other ministries, other jurisdictions and 
community groups in the development and analysis of policies and programs affecting women’s 
economic, legal, and social equality. The branch also works to promote personal safety specifically 
as it relates to the prevention of violence against women, and coordinates a number of violence 
prevention initiatives and related funding across government. The Social and Economic Policy Unit 
provides input to the development and analysis of legislation, policies, programs and services across 
government affecting women. The Justice and Violence Prevention Unit coordinates the Violence 
‘Against Women Prevention Initiatives, and Agenda for Action, and liaises with other ministries, 
Jurisdictions, and partners. 


REGIONAL AND CORPORATE SERVICES DIVISION 
2nd Flr, 400 University Ave 


me M7A 2R9 
General Inquiry (416)314-7311 
Fax (416)314-7313 
8:30 - 4:45 


The Regional and Corporate Services Division provides legal, financial, human resources and 
administrative services, and advice to the Deputy Minister and program divisions as required, for 


’ For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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the efficient operation of the ministry. It also provides regional support services to the ministry’s 
program areas of culture, citizenship, and sport and recreation. This includes the coordination of 
specialized systems and technical support, and development and implementation of the ministry's 
management improvement initiatives. It executes a number of control functions and services as the 
ministry liaison with Management Board of Cabinet. In addition, it is the centre for organizational 
development and planning, French language services and workforce planning. 


CORPORATE POLICY AND ORGANIZATIONAL PLANNING BRANCH 


5th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-6600 
Fax (416)314-6686 

8:30 - 4:30 


The Corporate Policy and Organizational Planning Branch is responsible for leading the ministry’s 
business, operational and human resource planning. The branch is also responsible for ministry 
training and education services. The Organizational Planning Unit leads strategic, business and 
operational planning activities for the ministry; provides advice, support and leadership in ministry 
organizational change activities including restructuring and strategic application of technology; and 
coordinates division and branch level learning services events across the ministry. 


CORPORATE POLICY 


6th Flr, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)325-6150 ‘ 
Fax (416)314-6566 

- 9:00 - 5:00 


The Corporate Policy Unit is responsible for providing leadership, expertise and advice to the 
minister, senior management and the staff of the Ministry of Citizenship, Culture and Recreation 
in the areas of corporate policy development, analysis and coordination within the context of 
government priorities. 


HUMAN RESOURCES 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6078 
TTY (416)325-6372 

Fax (416)325-6371 

8:30 - 4:45 


Human Resources performs personnel functions working in an advisory capacity with line 
managers. It is responsible for human resource policies and procedures, provision of human 


resources information, health and safety services, employee compensation, position classification, 
recruitment, organizational design, redeployment, payroll and employee benefit services. 


CORPORATE RESOURCES BRANCH 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6136 
Fax (416)314-4968 

8:30 - 4:45 


The Corporate Resources Branch provides budget planning, accounting and administrative support 
services. The Accounting and Procurement Unit processes all purchasing and financial transactions 
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and is responsible for developing and maintaining effective reporting procedures. The 
Administration and Accommodations Unit provides general office services (mail, print, etc.) and 
facilities and asset management, forms and records management and Freedom of Information/ 
Protection of Privacy activities. The Resources Secretariat is responsible for budget analysis and 
advice and financial planning. : 


FREEDOM OF INFORMATION/PROTECTION OF PRIVACY UNIT 


Sth Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7094 
Fax (416)314-7722 


The Freedom of Information/Protection of Privacy Unit administers the Freedom of Information 
and Protection of Privacy Act within the Ministry of Citizenship, Culture and Recreation. 
Assistance to the public in locating certain records or processing requests is available from the 
Freedom of Information/Protection of Privacy Office. Services provided to the public include 
various bilingual publications such as a Directory of Records for provincial government 
institutions, a Directory of Institutions covered by the legislation and brochures explaining the 
freedom of information and privacy legislation. 


Services offered to the Public: 
Access to Information 


CE Te pean An MES ea Ua Re ee ch te EN UMN ASIN 
INFORMATION AND INFORMATION TECHNOLOGY BRANCH 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6296 
Fax (416)325-6388 


The Information and Information Technology Branch is responsible for the effective planning and 
implementation of information technology to meet the business requirements of the Ministry of 
Citizenship, Culture and Recreation. Activities and services provided to the ministry include 
strategic systems and technology planning and acquisition; project management and service 
management of technology projects; client consultation to identify opportunities where technology 
will assist client business activities in multiple locations, technical support and education to ensure 
__ the ongoing and effective use of technology, and systems development including the management 
_ of corporate systems and the corporate network. 


LEGAL SERVICES BRANCH 


Sth Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7025 
Fax (416)314-7038 

9:00 - 5:00 


The Legal Services Branch provides legal services for the Ministry of Citizenship, Culture and 

Recreation and some of its agencies. Services provided include corporate and commercial law, 

__ property law, administrative law, intellectual property law, legislative interpretation and human 
_ rights law. 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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REGIONAL SERVICES BRANCH 


5th Flr, 400 University Ave 
Toronto M7A 2R9 : 
General Inquiry (416)314-6685 
TTY (416)314-6687 

Fax (416)314-6686 

8:30 - 5:00 


MINISTRY OF CITIZENSHIP, CULTURE AND RECREATION 


Regional Services coordinates the delivery of the ministry’s programs and services at the local and 
regional level to ministry clients across Ontario in the citizenship, culture, sport and recreation 
sectors. Regional consultants provide consulting advice and support to community-based 
citizenship, culture, and sport and recreation organizations on building leadership and management 


skills, developing partnerships, alternative s 
sustainability and self-reliance. The Branch’ 


ervice delivery, and improving organizational 
s Regional Support Services Unit also coordinates and 


monitors grant activity for all programs in the ministry and facilitates regional input related to 
province-wide policy and program development from the ministry’s regional offices. The client and 
stakeholders served by Regional Services include: First Nations, municipalities and community- 


based not-for-profit organizations. 


regional management offices. 
CENTRAL AREA 


HAMILTON OFFICE 

14th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7244 
Fax (905)521-7621 

8:30 - 4:45 


MIDHURST OFFICE 
2284 Nursery Rd 
Midhurst LOL 1X0 

Toll Free 1-888-883-8969 
Toll Free 1-800-705-9434 
Toll Free 1-800-308-3162 
Fax (705)739-6697 

8:30 - 4:45 


ST CATHARINES OFFICE 

Oth Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-3950 
Toll Free French 1-800-263-2441 
Fax (905)704-3955 

8:30 - 4:45 


TORONTO OFFICE 

West Bldg 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)314-6685 
Fax (416)235-4144 

8:30 - 4:45 


It has twenty district offices across the province plus four 


NORTHERN AREA 


DRYDEN OFFICE 
Ontario Govt Bldg 

479 Government Rd 

PO Box 3000 

Dryden P8N 3B3 

Toll Free 1-800-525-8785 
Fax (807)223-8502 

8:30 - 4:45 


KENORA OFFICE 

810 Robertson St 

Kenora PON 1X8 

General Inquiry (807)468-2450 
Toll Free 1-800-465-1108 

Fax (807)468-2788 

8:30 - 4:45 


NORTH BAY OFFICE 

Ist Flr, 147 McIntyre St W 
North Bay PIB 2Y5 

General Inquiry (705)494-4182 
Fax (705)494-4069 

8:30 - 4:45 


SAULT STE MARIE OFFICE 

Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 

General Inquiry (705)945-5885 

Toll Free 1-800-461-7284 (Within Area Code 
705) 

Fax (705)945-5931 

8:30 - 4:45 


fit vie 
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SIOUX LOOKOUT OFFICE 
62 Queen St 

PO Box 267 

Sioux Lookout P8T 1A3 
Toll Free 1-800-529-6619 
Fax (807)737-3379 

8:30 - 4:45 


SUDBURY OFFICE 

Ontario Government Bldg 

Suite 401, 199 Larch St 
‘Sudbury P3E 5P9 

General Inquiry (705)564-3035 

Toll Free 1-800-461-4004 

Fax (705)564-3043 

8:30 - 4:45 


THUNDER BAY OFFICE 
Suite 334, 435 S James St 
Thunder Bay P7E 6E3 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


TIMMINS OFFICE 

Ontario Government Complex 
Hwy 101E 

PO Box 3085 

South Porcupine PON 1HO 
General Inquiry (705)235-1550 
Toll Free 1-800-305-4442 

Fax (705)235-1553 

8:30 - 4:45 


SOUTHEAST AREA 


HUNTSVILLE OFFICE 

207 Main St W 

Huntsville P1H 1Z9 

General Inquiry (705)789-4448 


Fax (705)789-9533 (Accepts Messages for 


Muskoka District) 
8:30 - 4:45 


KINGSTON OFFICE 

Ontario Government Bldg 
Beechgrove Complex 

_ 51 Heakes Lane 

_ Kingston K7M 9B1 

_ General Inquiry (613)531-5580 
Toll Free 1-800-293-7543 

Fax (613)531-5585 

_ 8:30 - 4:45 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 


OTTAWA OFFICE 

Ist Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


PETERBOROUGH OFFICE 
South Tower 

2nd Fir, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-2624 
Toll Free 1-800-461-7629 

Fax (705)755-2631 

8:30 - 4:45 


SOUTHWEST AREA 


KITCHENER OFFICE 

4th Flr Suite 405, 30 Duke St W 
Kitchener N2H 3W5 

Toll Free 1-800-265-2189 

Fax (519)578-1632 

8:30 - 4:30 


LONDON OFFICE 

2nd Flr, 659 Exeter Rd 
London N6A 1L3 

Toll Free 1-800-265-4730 
Fax (519)873-4061 

8:30 - 4:30 


MARKDALE OFFICE 
181 Toronto St S 

PO Box 496 

Markdale NOC 1H0O 
Toll Free 1-800-265-5520 
Fax (519)986-3014 

8:30 - 4:30 


WINDSOR OFFICE 

221 Mill St 

Windsor N9C 2R1 

Toll Free 1-800-265-1330 
Fax (519)973-1414 

8:30 - 4:45 
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AGENCIES, BOARDS AND COMMISSIONS 


ART GALLERY OF ONTARIO 


317 Dundas St W 

Toronto MST 1G4 

(416)977-8547 (Public Affairs) 
(416)977-0414 (General Inquiry/Switchboard) 
(416)979-6660 (Automated Switchboard) 
(416)979-6648 (Automated Information) 

Fax (416)979-6669 (Director’s Office) 

Fax (416)979-6646 (General) 

www.ago.net 

9:00 - 5:00 


The Art Gallery of Ontario (AGO) has a permanent collection of more than 22,000 works 
representing Canadian, international, historical, modern and contemporary art, including the 
largest international public collection of works by Henry Moore. Visitors may also tour The 
Grange, a restored historic house adjoining the gallery. The AGO offers a variety of activities such 
as tours, lectures, performances and films, as well as educational programs for all ages. The gallery 
operates an outreach program which includes travelling exhibitions and artists’ workshops to 
communities throughout Ontario and Canada. Other services provided by the AGO include activity 
centres (eg. Hands-On), resource centres (e.g., art reference library, print and drawing centre), 
restaurant, retail shop and art rental and sales. 


BOARD OF INQUIRY (HUMAN RIGHTS CODE) 


2nd Fir, 505 University Ave 
Toronto M5G 2P3 

General Inquiry (416)314-0004 
TTY (416)314-2379 

Toll Free 1-800-668-3946 

TTY Toll Free 1-800-424-1168 
Fax (416)314-8743 

9:00 - 5:00 


The Board of Inquiry (Human Rights Code) is a tribunal established by the Human Rights Code 
to conduct hearings and decide complaints of violations of human rights. By law, it cannot deal 
with any other kind of issue. Complaints are referred to the Board of Inquiry by the Ontario Human 
Rights Commission. A tribunal is a quasi-judicial body with decision-making powers. “Quasi- 
judicial” means that, similar to the courts, tribunals have authority or discretion to decide important 
issues affecting the rights and obligations of opposing parties. Tribunals’ decisions have the effect 
of imposing serious sanctions or consequences on the parties. The Board of Inquiry (Human Rights 
Code) encourages parties to participate in voluntary mediation. If that is unsuccessful the case is 
scheduled for a hearing before an adjudicator. At the hearing the adjudicator determines whether 
a Code right of the complainant has been infringed or not and the appropriate remedy. 

eis PO ee ee 
Services offered to the Public: 

Board of Inquiry (Human Rights Code) 
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CONSERVATION REVIEW BOARD 


2nd Fir, 77 Bloor St W 

Toronto M7A 2R9 

General Inquiry (416)314-7125 
Fax (416)314-7175 


The Conservation Review Board holds hearings, at the request of a municipality, if owners object 
to municipal designation of property for historical or architectural conservation. The board 
reports its findings to the municipal council. Hearings are also held for appeals on the Minister’s — 
designation of archaeological or historic sites or on the Minister’s refusal of archaeological 
licences. 


MCMICHAEL CANADIAN ART COLLECTION 


10365 Islington Ave 

Kleinburg LOJ 1C0 

General Inquiry (905)893-1121 
Fax (905)893-2588 
www.memichael.on.ca/ 


The McMichael Canadian Art Collection houses one of the most important collections of Canadian 
art in the world with a focus on the Group of Seven and their contemporaries, Indian, Inuit and 
Metis art. From the initial gift by Robert and Signe McMichael in 1965 of 200 art works, a log and 
fieldstone building and 100 acres of land, the McMichael Canadian Collection has expanded to over 
4,000 works. It remains the only major art museum in Canada devoted exclusively to Canadian 
art. 


ONTARIO ARTS COUNCIL 


6th Flr, 151 Bloor St W 

Toronto M5S 1T6 

General Inquiry (416)961-1660 
Toll Free 1-800-387-0058 ; 
Fax (416)961-7796 
www.arts.on.ca/ 

9:00 - 5:00 


The Ontario Arts Council (OAC) was created in 1963. The OAC promotes and assists the 

development of the arts and artists in Ontario by providing grants to Ontario artists and arts 

organizations to support the production, creation, presentation and distribution of the arts in a broad 

range of artistic activities and art forms, including: arts education, community arts development, 

dance, literature, media arts, mime and puppetry, multi-disciplinary arts, music, theatre, touring, 

__ visual arts and crafts, First Nations arts activity and Franco-Ontarian arts activity. The OAC 

| provides services to artists and arts organization to help expand their opportunities in today’s 
marketplace. Services include conferences, trade shows and workshops, and advice on artistic 

_ distribution, marketing, administrative and fundraising activities. 


_ ONTARIO CULTURAL ATTRACTIONS CORPORATION 


- 151 Bloor St W 
_ Toronto M5S 1T6 
_ General Inquiry (416)969-7421 


_ This is a program of the Ministry of Citizenship, Culture and Recreation administered by the 
_ Ontario Cultural Attractions Fund Corporation. 


r For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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ONTARIO EDUCATIONAL COMMUNICATIONS AUTHORITY (TVONTARIO) 


5th Flr, 2180 Yonge St 

Box 200 Station Q 

Toronto M4T 2T1 

General Inquiry (416)484-2600 

Toll Free 1-800-613-0513 . 

Fax (416)484-6285 (Audience Relations) 

Fax (416)484-6281 (Senior Corporate Counsel) 
Fax (416)484-4234 

www.tvontario.org 


Within the context of the Ontario Educational Communications Authority Act, the federal 
Broadcasting Act and its CRTC licences, OECA/OTEO produces and distributes quality 
educational programs and services to Ontarians on two television networks: TVO (English- 
language) and TFO (French-language). The mission of OECA/OTEO is to encourage learning and 
understanding, extend opportunities for individual growth and help Ontarians harness technology 
for educational purposes, develop the skills they require to successfully participate and compete 
in a world of rapid change and global challenge. The organization is funded by provincial grants, 
supplemented by federal grants and contributions from individual viewers and private corporations, 
as well as revenues from sales of rights to its programs. 


ONTARIO FILM DEVELOPMENT CORPORATION 


Suite 300, 175 Bloor St E 

Toronto M4W 3R8 

General Inquiry (416)314-6858 

Fax (416)928-0426 (Chair & CineFranco) 
Fax (416)314-6876 

www.to-ontfilm.com 


The Ontario Film Development Corporation (OFDC) was established in 1986 to encourage and 
support the province’s independent film and television production industry. This is achieved by 
anchoring production in the province by providing labour based tax credits to eligible film, 
television and digital effects producers: the Ontario Film and Television Tax Credit, the Ontario 
Computer Animation and Special Effects Tax Credit and the Ontario Production Services Tax 
Credit. The tax credits are co-administered with the Minister of Finance. The corporation is also 
instrumental in attracting international producers to Ontario to use the province’s location and 
production facilities. Its Skills Development and Marketing Initiatives department provides 
practical training opportunities for emerging Ontario filmmakers. 


ONTARIO HERITAGE FOUNDATION 


3rd Flr, 10 Adelaide St E 
Toronto MSC 1J3 
General Inquiry (416)325-5000 
Fax (416)314-4930 

8:30 - 5:00 


~ 


The Ontario Heritage Foundation (OHF) is dedicated to preserving, protecting and promoting 
Ontario’s heritage for all of us to enjoy now and for others to experience in the future. The 
foundation manages and, in some cases, restores provincially significant historic buildings and 
their related artifact and archaeological collections; provides public access and interpretive 
programs at its properties; and negotiates and monitors conservation easement agreements with 
owners of both historical buildings and natural heritage sites. The foundation also encourages 
efforts to document and present Ontario’s multi-faceted heritage by producing general and technical 
publications and by assisting groups to erect local historical plaques. The Provincial Historical 
Plaques Program, which commemorates historically significant people, places, events, sites and 
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structures, is administered by the OHF. Through natural heritage programs, the foundation protects 
significant natural sites. 


ONTARIO HUMAN RIGHTS COMMISSION 


The Dundas/Edward Ctr . 

8th Flr, 180 Dundas St W 

Toronto M7A 2R9 

(416)314-4532 (Media Inquiries) 

(416)314-4500 (General Inquiries (other than complaints) and Requests for Publication) 
(416)326-9511 (Complaints, Referrals, General Inquiries within 416 and 905 Area Codes) 
TTY (416)314-6526 (Complaints, Referrals, General Inquiries within 416 and 905 Area Codes) 
TTY (416)314-4493 (General Inquiries (other than complaints) and Requests for Publication) 
Toll Free 1-800-387-9080 (Complaints, Referrals, General Inquiries) 

TTY Toll Free 1-800-308-5561 (Complaints, Referrals, General Inquiries) 

Fax (416)314-4533 (Media Inquiries) 

Fax (416)326-9520 (Complaints, Referrals, General Inquiries) 

Fax (416)314-4561 (General Inquiries (other than complaints) and Requests for Publication) 
www.ohrc.on.ca 

8:30 - 5:00 


The Ontario Human Rights Commission administers and enforces the Ontario Human Rights 
Code, which provides for the right to equal treatment in employment, services, goods and facilities, 
contracts and accommodation without discrimination because of race, ancestry, place of origin, 
colour, sexual orientation, ethnic origin, citizenship, creed, sex, age, marital status, family status, 
handicap, record of offences (employment only) and receipt of public assistance (accommodation 
only). The Commission implements a program of investigation, mediation and conciliation of 
complaints and enforcement; public education and consultation with employers, unions, 
community groups and other stakeholders with a view to reducing prejudice and discrimination; 
and, research into patterns of discrimination. 
ee ee ee 
Services offered to the Public: 

Ontario Human Rights Education and Policy Development Consultation 

Ontario Human Rights Inquiries 


i Se ete Tees 


EASTERN REGION GREATER TORONTO REGION 

KINGSTON | ; INQUIRY AND INTAKE OFFICE 

43 Beechgrove Lane The Dundas/Edward Ctr 

Kingston K7M 9A6 7th Flr, 180 Dundas St W 

TTY Toll Free 1-800-267-5755 Toronto M7A 2R9 

Fax (613)536-7255 (416)326-9511 (Complaints, Referrals, 

8:30 - 4:30: General Inquiries Within Area Codes 416 and 

905) 

Se ; TTY (416)314-6526 (Complaints, Referrals, 
uite 401, 255 Albert St General Inquiries Within Area Codes 416 and 

TTY (613)232-3909 Toll Free 1-800-387-9080 (Complaints, 


Fax (613)239-1568 Referrals, Genéral Inquiries) 


TTY Toll Free 1-800-308-5561 (Complaints, 
Referrals, General Inquiries) 

Fax (416)326-9520 

8:30 - 5:00 


__ For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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INVESTIGATION OFFICE 
The Dundas/Edward Ctr 

7th Flr, 180 Dundas St W 
Toronto M7A 2R9 

General Inquiry (416)314-4540 


MINISTRY OF CITIZENSHIP, CULTURE AND RECREATION 


TIMMINS 

Suite 103, 210 Spruce StS 
Timmins P4N 2M5 

General Inquiry (705)268-2845 
Fax (705)360-2017 


TTY (416)326-6208 (Local Calls) 8:30-4:30 
TTY Toll Free 1-800-309-1129 
Fax (416)314-3571 SOUTHWEST REG) 
8:30 - 4:30 HAMILTON 

The Ellen Fairclough Bldg 
NORTHERN REGION 11th Flr, 119 King St W 
SUDBURY Hamilton L8N 4Y7 


Suite 206, 159 Cedar St 
Sudbury P3E 6A5 


TTY (905)546-8278 
Fax (905)521-7738 


TTY (705)670-7255 8:30 - 4:30 
Fax (705)670-7220 
8:30-4:30 LONDON 
Suite 303, 231 Dundas St 
THUNDER BAY London N6A 1H1 


Suite 337, 435 James St S 
Thunder Bay P7E 6E3 


TTY (519)661-0544 
Fax (519)661-6607 


General Inquiry (807)475-1572 8:30-4:30 

Fax (807)475-1253 

8:30-4:30 ae | 
Suite 100, 215 Eugenie St W 
Windsor N8X 2X7 
General Inquiry (519)973-1318 
Fax (519)973-1374 
8:30-4:30 

ONTARIO SCIENCE CENTRE 

770 Don Mills Rd 


North York M3C 1T3 

General Inquiry (416)429-4100 

Fax (416)696-3189 (Exhibit Operations) 

Fax (416)696-3181 (Research & Planning) 

Fax (416)696-3106 (Facility Services) 

Fax (416)696-3197 (Community & Education Programs) 
Fax (416)696-3135 (Director General) 

Fax (416)696-3166 (Visitor Admission) 

Fax (416)696-3221 (Workplace Resources) 

Fax (416)696-3167 (Development & International Marketing) 
Fax (416)696-3124 (Mailroom) 

Fax (416)696-3161 (Marketing) 

Fax (416)696-3115 (Design) 

WWwW.OSCc.on.ca 


The Ontario Science Centre offers over 800 interactive exhibits on topics ranging from the human 
body to the information highway, from chemistry to sport. Science demonstrations, special events 
and school programs add to the fun and exciting environment that inspires both adults and children 
to open their minds to science. New exhibitions include Scream Machines: The Science of Roller 
Coasters, and Masters of the Night: The True Story of Bats (opening in October). The Shoppers 
Drug Mart® OMNIMAX& Theatre, Ontario’s first, features a state-of-the-art 24-metre domed 
screen with 13,000 watts of digital sound. The theatre’s giant wrap-around screen puts viewers right 
in the middle of a unique and totally involving film experience. 
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ONTARIO TRILLIUM FOUNDATION 


Sth Flr, 45 Charles St E 
Toronto M4Y 182 

General Inquiry (416)963-4927 
Toll Free 1-800-263-2887 

Fax (416)963-8781 

www .trilliumfoundation.org 
8:30 - 5:00 


The Ontario Trillium Foundation is a Schedule III agency of the Ministry of Citizenship, Culture 
and Recreation. Trillium provides funds to charitable and not-for-profit organizations that benefit 
the community. Trillium also delivers, on behalf of the Ministry of Citizenship, Culture and 
Recreation, the Access Fund and Community Connections. 


ROYAL BOTANICAL GARDENS 


680 Plains Rd W 

Burlington L7T 4H4 

General Inquiry (905)527-1158 

(905)577-7771 (RBG Auxiliary) 

(905)527-1158x273 (Facility Rentals) 

(905)527-1158x270 (Public/Education Programs Registration) 
(905)527-1158x290 (Corporate Support, Sponsorships) 
(905)527-1158x222 (Pappus Editor) 

(905)527-5577 (Gardens’ Shop) 

(905)527-1158x225 (Group Tour Bookings) 

(905)527-1158x276 (Nature Interpretive Centre) 
(905)527-1158x223 (Festivals/Events Information Hotline - summer) 
(905)527-1158x246 (Library) 

(905)529-2920 (Gardens’ Cafe) 

(905)527-1158x229 (Membership Sales and Information/Memorials/Gifts-In-Kind) 


- Toll Free 1-800-694-4769 (Garden Information Service) 


Fax (905)577-0375 

Fax (905)527-8734 (Director’s Office) 
www.trbg.ca 

9:00 - 5:00 


The Royal Botanical Gardens (RBG) is a major scientific and research institution located in the 
Hamilton/Burlington area. In its 2,700 acres, it encompasses formal outdoor gardens, areas of 
natural heritage significance such as Cootes Paradise, and a Mediterranean Greenhouse featuring 
exotic flowers and trees. Tours and educational programs are offered providing a wide variety of 
learning experiences in botanical studies, horticulture, natural history, and arts and crafts. Other 
public services include a library specializing in botany and ornamental horticulture in Ontario, gift 
shop and dining facilities open year-round. 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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ROYAL ONTARIO MUSEUM 


100 Queen’s Park 

Toronto M5S 2C6 

General Inquiry (416)586-5549 

TTY (416)586-5550 

Fax (416)586-5827 (Human Resources) 

Fax (416)586-5703 (Membership) 

Fax (416)586-5863 (Central) 

Fax (416)586-8044 (President and Vice-Presidents) 
Fax (416)586-5649 (ROM Foundation) 

Fax (416)586-8022 (Marketing Communications) 
Fax (416)586-5733 (Board of Trustees) 


The Royal Ontario Museum (ROM) is the largest museum in Canada, with a collection of over 
six million artifacts and specimens representing arts, archaeology and natural science. Among 
many highlights, its Chinese collection is one of the finest in the world. The facility also includes 
the Sigmund Samuel Building, featuring Canadian decorative arts. The ROM offers a variety of 
activities such as special exhibitions, guided tours, performances, lectures and films, as well as 
educational programs for all ages. Extensive outreach services feature travelling exhibits, school 
programs and resource packages, and a speakers’ bureau. Other services include specialized 
libraries, gift shops and a café. The museum is open to the public Monday through Sunday 10:00 
a.m.- 6:00 p.m. (open until 8:00 p.m. Fridays effective Oct 22/99) and also during Christmas and 
March Break school holidays. The museum offers Free Friday Nights, 4:30 - 8:00 p.m. and 
discounted student/seniors admissions. 


ROM FOUNDATION 


100 Queen’s Park 

Toronto MSS 2C6 

General Inquiry (416)586-5660 
Fax (416)586-5649 


The ROM Foundation was incorporated as a separate legal entity by the Province of Ontario in 
1992. It is governed by an independent Board of Directors. The ROM Foundation coordinates all 
private-sector fundraising to enhance the museum’ s programs, collections and research and to 
ensure the stability and growth of the museum’s endowments. 


SCIENCE NORTH 


100 Ramsey Lake Rd 

Sudbury P3E5S9 - 

General Inquiry (705)522-3701 — 
Fax (705)522-4954 (Administration) 
Fax (705)522-1283 (Exhibit) 

Fax (705)522-8551 (CEO’s Office) 
8:30 - 5:00 


Science North provides a stimulating bilingual learning program involving people in the 
relationships between science, technology and everyday life, with particular emphasis on the 
northern environment. It presents participatory exhibits and educational science programs through 
its three floors of interactive activities. Science North attractions include a science centre, IMAX 
film theatre, Virtual Voyages - Motion Simulator, and Big Nickel Mine. School groups participate 
extensively in the many programs available year-round at Science North. Other services, open daily 
year-round, include a rock cavern theatre for 3D-films, object theatres, gift shop and dining 
facilities. 


- 
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ACTS 


Archives Act 

Art Gallery of Ontario Act 

Arts Council Act 

Centennial Centre of Science and Technology Act 
Community Recreation Centres Act 

Foreign Cultural Objects Immunity from Seizure Act 
George R. Gardiner Museum of Ceramic Art Act 
Human Rights Code 

McMichael Canadian Art Collection Act 

Ministry of Citizenship and Culture Act 

Ministry of Tourism and Recreation Act 

Ontario Educational Communications Authority Act 


Ontario Heritage Act 


Parks Assistance Act 

Public Libraries Act 

Royal Botanical Gardens Act, 1989 
Royal Ontario Museum Act 
Science North Act 
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MINISTRY OF COMMUNITY AND SOCIAL SERVICES 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5666 
www.gov.on.ca/CSS 


The Ministry of Community and Social Services provides programs and services for: children, 
adults, physically and developmentally handicapped individuals and those in financial need. The | 
Ministry of Community and Social Services, established in 1930 as the Department of Public 
Welfare, was formed as a result of the Ross Commission on Public Welfare. The Old Age Pensions, 
Mother’s Allowance and Children’s Aid branches, previously administered by the Provincial 
Secretary and the Unemployment Relief Branch from the Department of Labour, were 
amalgamated under the new department. In 1967, the name was changed to the Department of 
Social and Family Services and, in 1972, it became the Ministry of Community and Social Services. 
In 1974, the ministry acquired the Mental Retardation Program under the Developmental Services 
Act from the Ministry of Health. The children’s services programs were transferred from the 
Ministries of Health, Correctional Services and the Attorney General. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH 


Hepburn Block 

7th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5151 

Fax (416)325-5200 

Fax (416)325-5694 (Secured Fax) 


The Communications and Marketing Branch establishes communications and marketing policy for 
the ministry and develops communications and marketing strategies to ensure that the public and | 
people who rely on the ministry’s support are aware of major programs and initiatives. The branch — 
provides communications support to the offices of the Minister and Deputy Minister. 
Responsibilities include liaison with the media, providing creative services such as artwork and 
design; producing and distributing news releases, publications and audio-visual materials, 

preparing speeches for senior executives, directing advertising campaigns and managing responses 
to correspondence received by the minister on ministry activities. 


BRIEFINGS AND ISSUES UNIT 


Hepburn Block 

7th Fir, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)325-5200 

8:30 - 5:00 


The Briefings and Issues Unit is responsible for supporting the ministry’s issues management 
process, coordinating social invitations and tours, and preparing information used by the minister — 
in the House. 
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CORRESPONDENCE UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)325-5191 

Fax (416)325-5192 

8:30 - 5:00 


The Correspondence Unit acts as a communication link between offices of the ministry and senior — 
management by coordinating, editing and distributing correspondence written for the Minister’s 


' signature in response to incoming mail. 


FRENCH LANGUAGE SERVICES 
17th Flr, 56 Wellesley St W 

Toronto M7A 1E9 

General Inquiry (416)327-4014 


- Fax (416)327-0567 


ii 
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The French Language Services office advises the Deputy Minister and senior management on the 
provision of French language services within the framework of ministry programs and activities, 
and monitors the effective delivery of services in French. Policy proposals and implementation 
plans are formulated to meet ministry obligations under the French Language Services Act. The 
office also assists divisions and branches with implementation of the Act, liaises with francophone 


_ associations regarding the needs and concerns of the Franco-Ontarian community, disseminates 


information on the availability of ministry services in French, coordinates translation of major 
documents as required and assists in standardization of bilingual ministry terminology. The office 
reports to the Deputy Minister’s Office for policy and Communications and Marketing Branch for 
administration. 


PUBLISHING, TRANSLATION AND ADMINISTRATION UNIT (PTA) 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)325-5191 

Fax (416)325-5192 

8:30 - 5:00 


The Publishing, Translation and Administration Unit (PTA) is responsible for coordinating and 
providing creative services, editorial services, desktop publishing and production publications and 
audio-visual materials. It coordinates internal communications and provides supporting services for 
visiting delegations and organizes public displays. The unit also provides administrative (finance 
and human resources) support as well as technological support throughout the branch, as well as 
Internet maintenance of the ministry’s web site. 


STRATEGIC COMMUNICATIONS UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)325-5172 

8:30 - 5:00 


The Strategic Communications Unit provides support throughout the ministry in communications 
planning and research. 
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LEGAL SERVICES BRANCH 


17th Flr, 56 Wellesley St W 
Toronto M7A 1E9 

General Inquiry (416)327-4900 
Fax (416)327-0568 


The Legal Services Branch provides legal services to the ministry, including preparation of 
contracts, provision of legal opinions, appearances at tribunals and court hearings, and the 
preparation and interpretation of statutes, regulations and other legal documents. The branch is 
seconded to the Ministry of Community and Social Services by the Ministry of the Attorney 
General. 


ADM INTEGRATED SERVICES FOR CHILDREN 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)326-2800 
Fax (416)325-5615 


The Ministries of Community and Social Services, Health, Education, Training, Colleges and 
Universities, and Citizenship, Culture and Recreation are working together to improve service 
coordination and integration at the community level. The ADM Integrated Services for Children 
office is responsible for designing and implementing service delivery strategies that ensure 
integration. The initial focus will be on children and families at risk. 


BUSINESS PLANNING AND CORPORATE SERVICES DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5595 
Fax (416)325-5615 


The Business Planning and Corporate Services Division is responsible for providing policy 
direction and support to the ministry in the areas of administrative services, comprehensive audit 
and review, corporate policy and intergovernmental affairs, federal/provincial cost-sharing, 
financial planning and analysis, forms and records management, freedom of information and 
protection of privacy, “greening” initiatives, human resources and information systems. The 
division is comprised of five branches: Comprehensive Audit and Investigations; Human Resources 
(including the broader public sector); Information Systems; Financial Planning and Business 
Management; and Corporate Policy and Intergovernmental Affairs. 


CORPORATE POLICY AND INTERGOVERNMENTAL AFFAIRS BRANCH 


Hepburn Block 

3rd Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5417 
Fax (416)325-5397 

8:30 - 5:00 


The Corporate Policy and Intergovernmental Affairs Branch provides the ministry with strategic : 
leadership in the areas of Business Planning and Allocations, Corporate Policy development, Policy 
Coordination and Federal/Provincial Relations. It provides the ministry with the capacity for long 
term planning and develops strategic policies, provincial or intergovernmental, on issues affecting 
the social services sector. 


‘ 
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CORPORATE POLICY UNIT 


Hepburn Block 

3rd Fir, 80 Grosvenor St 
Toronto M7A 1E9 , 

General Inquiry (416)325-5375 
Fax (416)325-5397 

8:30 - 5:00 


The Corporate Policy Unit leads the ministry’s business planning and allocations (BPA) process 
by developing the overall BPA strategy, including the policy, financial agenda, and performance 
measures. It develops policy on, and coordinates the ministry’s policy response to cross-cutting 
social policy issues. 


INTERGOVERNMENTAL AFFAIRS UNIT 
Hepburn Block 

3rd Fir, 80 Grosvenor St 

Toronto M7A 1E9 


- General Inquiry (416)325-5381 


Fax (416)325-9759 
8:30 - 5:00 


The Intergovernmental Affairs Unit provides leadership and develops policies for the ministry on 


_ federal/provincial issues. 


FINANCIAL PLANNING AND BUSINESS MANAGEMENT BRANCH 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5104 


_ Fax (416)325-5125 


The Financial Planning and Business Management Branch is responsible for analyzing and 
evaluating the financial and resource implications of ministry programs; coordinating estimates 
preparation and multi-year financial planning: providing financial management services to ministry 
branches; coordinating better business practices; processing of all financial transactions, including 
financial administration policy; banking, expenditure payments, revenue, electronic funds transfers, 
financial reporting, ministry financial systems; and financial planning for the ministry and liaising 
with the Ministry of Finance. 


PROGRAM SUPPORT AND ANALYSIS SECTION 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5104 
Fax (416)325-5125 


The Program Support and Analysis Section is responsible for analyzing and evaluating the financial 
and resource implications of ministry programs. 


For information on “Services offered to the Public” see our Web site at Wwww.pace.gov.on.ca 
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HUMAN RESOURCES BRANCH 


23rd Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4755 
TTY (416)327-4817 

Fax (416)327-0561 

8:30 - 5:00 


The Human Resources Branch supports the implementation of corporate initiatives and the 
ministry’s core businesses and policy priorities by providing senior management, corporate office 
and field staff with comprehensive human resources advice, policy direction, strategic planning, 
and interpretation of the collective agreement. 


BUSINESS PLANNING UNIT 


23rd Fir, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4755 
TTY (416)327-4817 

Fax (416)327-0561 


The Business Planning Unit provides workforce policy and planning advice and organizational 
design services; employment transition support and advice, including management of the 
Employment Transition Support and advice, including management of the Employee Transition 
Support Fund; staffing and benefits policy and administration; human resources management 
information system support; and accommodation and facilities management services. 


EMPLOYEE RELATIONS UNIT 


23rd Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4755 
TTY (416)327-4817 

Fax (416)327-0561 


The Employee Relations Unit works within the areas of employee relations, Occupational Health 
and Safety, Workers’ Compensation, Workplace Discrimination and Harassment Prevention and 
employee accommodation services; to develop policies and guidelines in compliance with labour 
legislation; to interpret and assist with labour legislation; to interpret and assist with the 
administration of existing policies, procedures and collective agreements, manages ministry’s 
Broader Public Sector Secretariat. 


HUMAN RESOURCES OPERATIONS UNIT 


23rd Fir, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4755 
TTY (416)327-4817 

Fax (416)327-0561 


The Human Resources Operations Unit provides operational human resources services to line 
management including staffing, classification, employee benefits and coordination of training 
programs for corporate office branches; human resources field coordination; CORPAY support and 
human resources services for the senior management group. 
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INFORMATION SYSTEMS BRANCH 


12th Flr, 5140 Yonge St 

North York M2N 6L7 

General Inquiry (416)327-4000 
Fax (416)327-0457 


The Information Systems Branch is responsible for the development, implementation, operations, 
and support of the ministry’s enterprise systems across several technology platforms (desktop and 
mainframe servers) appropriate to the ministry’s structure. 


MANAGEMENT INFORMATION AND PLANNING UNIT 
1ith Flr, 5140 Yonge St 

North York M2N 6L7 

General Inquiry (416)327-4000 

Fax (416)327-0307 


The Management Information and Planning Unit is responsible for: strategic planning for ministry 
data and technology initiatives, quality assurance for systems development; the ministry’s Forms 
and Records Section; the ministry’s Freedom of Information and Protection of Privacy Section; and 
the branch’s Finance Section. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY SECTION 
11th Flr, 5140 Yonge St 

North York M2N 6L7 

General Inquiry (416)327-4000 

Fax (416)327-0307 


The Freedom of Information and Protection of Privacy Section provides program support to 
ministry staff administering the Freedom of Information and Protection of Privacy Act (FIPPA). 


RECORDS AND FORMS SECTION 


11th Flr, 5140 Yonge St 
Toronto M2N 6L7 
Fax (416)327-0307 


The Records and Forms Section provides program support to ministry staff administering records 
and forms management. 


OPERATIONS AND SUPPORT UNIT 


12th Flr, 5140 Yonge St 
North York M2N 6L7 

_ General Inquiry (416)327-4000 
Fax (416)327-1517 


The Operations and Support Unit is responsible for hardware and software support for the ministry, 
ministry local and wide-area network support, ongoing operations and ministry voice and 
telecommunications systems. 


SOCIAL ASSISTANCE AND EMPLOYMENT UNIT 
_ 11th Flr, 5140 Yonge St 

North York M2N 6L7 

General Inquiry (416)327-4000 

Fax (416)327-1848 


The Social Assistance and Employment Unit provides support to the ministry’s income 
Maintenance and employment computer systems. The unit provides hotline support to users and is 
_Tesponsible for maintenance and enhancements of the systems. 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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INTERNAL AUDIT SERVICES 


30th Flr, 2 Bloor St W 

Toronto M4W 3V5 

General Inquiry (416)314-8920 
Fax (416)314-3605 

8:30 - 5:00 


Internal Audit Services provides reasonable assurance that the core business goals and objectives 
of the ministry are met with due regard for controllership, value for money, the safeguard of public 
assets, and the security and safety of the workforce. This is accomplished through selected, risk- 
based independent review of the operations of the ministry, its transfer payment and scheduled 
agencies, boards and commissions, and through up-front audit advice and consultation services, 
educational services and special investigations as required. 


CHILDREN’S SECRETARIAT 


6th Flr Suite 601, 1075 Bay St 
Toronto M7A 1R3 

General Inquiry (416)325-0054 
Fax (416)326-3793 


The Children’s Secretariat promotes a unified and coordinated approach to services and supports 
that champion the healthy growth and development of Ontario’s children. The secretariat’s 
activities include assessing the impacts of government policy on children; developing solutions to 
address children’s issues across government, providing families with access to information about 
the services and resources available to them; advising Ontario’s policy and program development 
for children; encouraging early investments in children’s development to improve their success 
later in life; mobilizing partners in the public, private, voluntary, and community sectors to work 
together for Ontario’s children. 


CHILDREN, FAMILY AND COMMUNITY SERVICES DIVISION 


Hepburn Block 

6th Fir, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5607 
Fax (416)325-5615 


The Children, Family and Community Services Division is responsible for the development and 
design of policies for child care, children’s services, community services and the aboriginal healing 
and wellness strategy. The division includes the Child Care and Community Services Branch, the 
Children’s Services Branch, the Community Services Unit and the Aboriginal Healing and 
Wellness Strategy Unit. 


ABORIGINAL HEALING AND WELLNESS STRATEGY UNIT 


2nd Flr, 880 Bay St 

Toronto M7A 2B6 

General Inquiry (416)326-6905 
Fax (416)326-7934 


The Aboriginal Healing and Wellness Strategy (AHWS) Unit is a comprehensive approach to 
addressing both family violence and health issues in Aboriginal communities. Programs offered 
through AHWS are women’s shelters, health clinics, crisis intervention, education and prevention, 
youth treatment and other community-based initiatives. The common intent of all these programs 
is to enable individuals, families and communities to become strong, healthy and self-reliant. Phase 
one of the strategy concludes March 1999. 
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CHILD CARE AND COMMUNITY SERVICES BRANCH 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4865 
Fax (416)327-5349 


The Child Care and Community Services Branch is responsible for policy development and 
program design for the program area of child care service delivery and policy development, 
program design and implementation planning for the program area of community-based services 
for adults and children. 
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Services offered to the Public: | 

Child Care 
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CHILD CARE UNIT 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4865 
Fax (416)325-5349 


The Child Care Unit is responsible for policy development and program design to facilitate service 
delivery through ministry area offices. Area offices allocate funding, as well as monitor and license 
centre-based and home child care programs under the Day Nurseries Act. Licensed centre-based 
care is provided by non-profit and private operators in a variety of.settings (schools, churches, 
public buildings, etc.). Licensed home child care agencies recruit and train home child care 
providers who provide care in their homes and monitor child care arrangements. Licensed home 
child care programs are offered by non-profit community boards of directors, for-profit operators, 
municipalities and colleges. The ministry provides funding for: child care fee subsidies to families 
in need; wage subsidies to improve staff salaries and provider compensation levels; special needs 
resourcing; and child care centres. This funding is cost-shared on an 80:20 basis between the 
province and municipalities. 


COMMUNITY SERVICES UNIT 


Hepburn Block 
- 4th Flr, 80 Grosvenor St 
- Toronto M7A 1E9 
General Inquiry (416)327-4950 
_ Fax (416)327-0570 


_ Community Services Unit is responsible for policy development, program design and 
implementation planning of community-based services for adults and families. It liaises with other 
_ units, governments and non-ministry providers. Areas of policy/program responsibility include: 

_ Violence Against Women Prevention Program, which Supports women who are victims of 
violence and their families (shelters, crisis telephone lines, emergency transportation and 

_ community-based counselling); Supportive Housing, which provides funding to agencies 

_ providing permanent living arrangements for people with special needs who would otherwise be 
unable to live independently in non-profit social housing; Interpreter/Intervenor Services to assist 
deaf and deaf/blind individuals to live in the community; Aboriginal Services, corporate support 
for policy and implementation process for services to Aboriginal communities, federal liaison and 
interministry coordination, Aboriginal Healing and Wellness Strategy. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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CHILDREN’S SERVICES BRANCH 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5315 
Fax (416)325-5349 


The Children’s Services Branch develops policies and programs for services under the Child and 
Family Services Act, 1984, including: services for native people, licensing of children’s residential 
care facilities; confidentiality of and access to records; use of extraordinary measures, young 
offender services; child welfare services; and treatment, intervention and primary abuse 
prevention services. Child Welfare Services are provided through Children’s Aid Societies (CASs). 
Services include support, counselling and supervision of children and families in their homes, and 
placement and care of children in foster and adoption homes or in children’s residences, by 
agreement with the family or by court order. Child Treatment Services, by or under the supervision 
of psychiatrists for severely disturbed children, may be provided through ministry-operated . 
facilities or approved agencies in residential or non-residential programs, and usually in association 
with other helping professionals. 
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Services offered to the Public: 

Child Welfare 

Child and Family Intervention 

Community Support Services 

Young Offender Services 
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OFFICE OF POLICY AND ORGANIZATION RENEWAL (OPOR) 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

Fax (416)325-5615 


The mandate of the Office of Policy and Organization Renewal is to strengthen the ministry’s 
strategic policy and planning capacity, achieve policy coherence; and improve the integration of 
policy, communications and finance and to provide ongoing assessment of overall organizational 
capacity and effect appropriate change management strategies. 


PROGRAM MANAGEMENT DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5581 
Fax (416)325-5432 

8:30 - 5:00 


The Program Management Division (PMD) is responsible for the delivery of programs and services 
of the ministry. PMD consists of: 9 Regional Offices; 3 Schedule 1 Facilities for people with 
developmental disabilities; Management Support Branch (MSB); Developmental Services Branch 
(DSB); and the Office of Child and Family Service Advocacy. MSB coordinates management 
functions which: provide decision-making support to the ADM; coordinate operational support to 
Regional Offices and connect them to corporate activities; provide input to policy branches; and 
deliver province-wide services, such as adoptions. DSB is responsible for policy, program design, 
implementation plans and operational support for all services to people with developmental 
disabilities. DSB has responsibility for direct operation of the 3 schedule 1 facilities. The Office 
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of Child and Family Service Advocacy is responsible for protecting the rights and interests of 
children and youth. 


DEVELOPMENTAL SERVICES BRANCH 


Hepburn Block 

7th Flr, 80 Grosvenor St - 
Toronto M7A 1E9 

General Inquiry (416)327-4954 
Fax (416)325-5554 


The Developmental Services Branch is responsible for identification and development of policy in 
the area of developmental services, support to program delivery at the Area Office level and 
management of 5 directly operated Schedule 1 facilities for people with developmental disabilities. 
The branch provides leadership in the area of developmental services, working with other ministries 
in the provincial government, other levels of government and service delivery agents. 


FACILITIES FOR PEOPLE WITH A DEVELOPMENTAL DISABILITY 


Residential, treatment and training programs and services for developmentally disabled persons 
are delivered through 5 provincially operated (Schedule 1) facilities. The Facilities for People with 
a Developmental Disability are currently involved in a downsizing and closure initiative. Two 
facilities will close by March 1999. The other three facilities will reduce their combined population 
by 550 residents. Residents now residing in these facilities are being provided with opportunities 
to live within the community. Facilities directly operated by the ministry, showing a closure date 
where appropriate are: The Adult Occupational Centre in Edgar (1999); The Huronia Regional 
Centre in Orillia; The Southwestern Regional Centre in Blenheim; Prince Edward Heights in Picton 
(1999) and Rideau Regional Centre in Smith’s Falls. 


ADULT OCCUPATIONAL CENTRE - EDGAR 
700 Memorial Ave 

PO Box 1000 

Orillia L3V 6L2 

Administration Office Huronia Regional Centre 
700 Memorial Ave 

PO Box 1000 

Orillia L3V 6L2 

General Inquiry (705)326-7361x2740 

8:30 - 4:30 


HURONIA REGIONAL CENTRE - ORILLIA 
700 Memorial Ave 

PO Box 1000 

Orillia L3V 6L2 

General Inquiry (705)326-7361 

Fax (705)326-5269 (Administration) 

Fax (705)326-2606 (Purchasing) 

Fax (705)326-3445 (Human Resources) 

8:15 - 4:30 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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RIDEAU REGIONAL CENTRE - SMITHS FALLS 

PO Box 2000 

Smiths Falls K7A 4T7 

General Inquiry (613)284-0123 

Fax (613)284-2753 (Manager, Buildings & Plant) 

Fax (613)284-0361 (Manager, Material Services) 

Fax (613)283-3463 (Administrator) 

Fax (613)284-0279 (Director, Client Services - Clinical Lead) 
Fax (613)284-8068 (Director, Employee Services) 

8:15 - 4:30 


SOUTHWESTERN REGIONAL CENTRE 
RR 1 

Blenheim NOP 1A0 

General Inquiry (519)676-5431 

General Inquiry (519)676-6000 

Fax (519)676-5836 

24 Hours 


MANAGEMENT SUPPORT BRANCH 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

Fax (416)325-5500 
8:30 - 5:00 


The Management Support Branch is the focal point for the collection and distribution of 
information between field offices and head office. The branch ensures that field office activity is 
consistent with ministry priorities. The branch provides delivery of some province-wide services, 
where branch staff support the management of ministry programs and resources by working with 
program staff in area offices. The branch includes the following units: coordination of child care 
and community services; children’s services; social assistance and employment; human resources; 
finance and information technology; organizational development; chaplaincy services; adoptions; 
adoption disclosure; private and international adoptions; child abuse register; crown ward reviews; 
and administration support to boards and commissions. 


CENTRAL SERVICES UNIT 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4730 
Fax (416)327-0573 

8:30 - 4:45 


The Central Services Unit provides provincial management/coordination of direct services as 
legislated by the Child & Family Services Act pertaining to Adoption (Private and International), 
Adoption Disclosure, Crown Ward Review, Child Abuse Register, maintenance and retention of 
adoption and Crown Ward records, Chaplaincy Services and support to 3 Boards (Child & Family 
Services Review, Custody Review and Soldier’s Aid Commission). 


Services offered to the Public: 
Adoptions Disclosure Register 
Child Abuse Register 

Youth Corrections Program 
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ADOPTION DISCLOSURE SECTION 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4730 
Fax (416)327-0573 

8:30 - 5:00 


The Adoption Disclosure Section provides a mechanism and process for the sharing of non- 
identifying and identifying information to adults who were adopted in Ontario and specific birth 
relatives. 


CHAPLAINCY SERVICES ONTARIO 


24th Flr, 2 Bloor St W 

‘Toronto M7A 1E9 

General Inquiry (416)327-4730 
Fax (416)326-6867 

8:30 - 5:00 


Chaplaincy Services Ontario, through its structure and relationship to Government and the Ontario 
Multifaith Council on Spiritual and Religious Care (OMCSRC), coordinates and develops effective 
spiritual and religious care in Schedule I facilities, and where requested or appropriate, in 
community programs and/or transfer payment agencies. 


CHAPLAINCY SERVICES, ADULT NORTHWESTERN ONTARIO 
CORRECTIONS - , Suite 218, 105 May St N 

2nd Flr, 34 Simcoe St Thunder Bay P7C 3N9 
Barrie L4N 6T4 General Inquiry (807)622-3811 
General Inquiry (705)737-1311 Fax (807)622-3686 


Fax (705)737-5141 SOUTHERN AND EASTERN ONTARIO 


Panna 879 Princess St 
CHAPLAINCY SERVICES, LONG TERM _- Kingston K7L 1G7 
CARE AND MENTAL HEALTH Toll Free 1-800-667-1062 
24th Flr, 2 Bloor St W Fax (613)548-6774 
Toronto M7A 1E9 3 8:30 - 5:00 
co WESTERN ONTARIO 
8:30 - 5:00 600 Sanatorium Rd 

London N6H 3W7 
CHAPLAINCY SERVICES, YOUNG General Inquiry (519)473-6417 
OFFENDERS, DEVELOPMENTAL Fax (519)473-0411 
SERVICES AND THE CSO/OMCSRC 8:30 - 5:00 


RESOURCE CENTRE 

Suite 1, 3570 King StE 
Kitchener N2A 2W1 

General Inquiry (519)894-8309 
Fax (519)894-8330 

8:30 - 5:00 


NORTHEASTERN ONTARIO 

Suite 603, 199 Larch St 7% 
Sudbury P3E 5P9 

General Inquiry (705)564-8153 

Fax (705)564-3153 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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CHILD ABUSE REGISTER SECTION 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4680 
Fax (416)326-5359 

8:30 - 4:45 


The Child Abuse Register protects the best interests of the children by maintaining records of 
verified abuse cases and sharing information with Children’s Aid Societies (CAS) investigating 
reported cases of abuse. 


CHILD WELFARE REVIEW UNIT 


24th Fir, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4730 
Fax (416)326-5339 

8:30 - 5:00 


The Child Welfare Review Unit ensures the well being of the province’s wards by annually 
reviewing case records and interviewing children. 


PRIVATE AND INTERNATIONAL ADOPTIONS SECTION 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)325-9630 
Fax (416)327-0573 

8:30 - 5:00 


The Private and International Adoptions Section monitors and regulates the Ontario system of 
private and international adoption for the benefit of children, birth parents and adoptive parents. 


CHILD CARE AND COMMUNITY SERVICES UNIT 


Hepburn Block 

7th Fir, 80 Grosvenor St 
Toronto M7A 1E9 

Fax (416)325-5500 
8:30 - 5:00 


The Child Care and Community Services Unit is responsible for providing program support within 
the Program Management Division, identifying and resolving issues and monitoring program 
delivery. 


CHILDREN’S SERVICES UNIT 


25th Flr, 2 Bloor St W 
Toronto M7A 1E9 
Fax (416)325-1963 
8:30 - 5:00 


The Children’s Services Unit is responsible for providing children’s services support within the 
Program Management Division, identifying and resolving issues and monitoring program delivery. 
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FINANCE, INFORMATION AND TECHNOLOGY UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

Fax (416)325-9631 
8:30 - 5:00 


The Finance, Information and Technology Unit coordinates information requests, supports 
information and technology planning and implementation and analyses the financial impact of 
program decisions on the Program Management Division. 


HUMAN RESOURCES UNIT 


Hepburn Block 

7th Fir, 80 Grosvenor St 
Toronto M7A 1E9 

Fax (416)325-5500 
8:30 - 5:00 


The Human Resources Unit provides leadership and strategic management of human resources for 
the Program Management Division. Strategic advice and coordination is provided to support the 
Assistant Deputy Minister, Program Management Division, as well as the corporate offices, area 
offices and facilities within the division. 


ORGANIZATIONAL DEVELOPMENT UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5560 
Fax (416)325-5500 

8:30 - 5:00 


The Organizational Development Unit provides organizational support within the Program 
Management Division on cross-cutting issues and support to divisional decision-makers. 


SOCIAL ASSISTANCE AND EMPLOYMENT UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9: 

General Inquiry (416)325-5543 
Fax (416)325-9631 

8:30 - 5:00 


The Social Assistance and Employment Unit is responsible for providing program support and 
training within the Program Management Division, identifying and resolving issues and monitoring 
program delivery. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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PROVINCIAL TRAINING FOR SOCIAL ASSISTANCE SECTION — 


25th Flr Suite 2506, 2 Bloor St W 
Toronto M7A 1E9 

For Courier Packages Only 

25th Fir Suite 2506, 2 Bloor St W 
Toronto M4W 3E2 

General Inquiry (416)325-5472 
Fax (416)325-9118 

8:30 - 5:00 


The Provincial Training For Social Assistance Section is responsible for provincial coordination 
and management of training product development and delivery to support the Social Assistance and 
Employment programs. Support and consultation is provided across other programs dependent 
upon the need and time availability. Our customers include provincial, municipal, First Nation staff 


and management. 


OFFICE OF CHILD AND FAMILY SERVICE ADVOCACY (ADVOCACY OFFICE) 


2nd Flr, 2195 Yonge St 
Toronto M7A 1G2 
General Inquiry (416)325-5669 


Other 1-800-855-0511 (Bell Relay Service - BRS) 


TTY (416)325-9756 (Bell Relay Service) 
Toll Free 1-800-263-2841 

Fax (416)325-5681 

Advocacy @ Idirect.com 

8:30 - 4:45 


The Office of Child and Family Service Advocacy (Advocacy Office) protects the rights and 
interests of children, youth and families receiving or seeking services provided by the Ministry 
of Community and Social Services, Ministry of Solicitor General and Correctional Services (Young 
Offenders Phase 2), Ministry of Education and Training (residential schools). Advocates mediate 
complaints, negotiate with service providers, government officials in the community; identify 
systemic problems affecting youth; advise ministries of gaps in service delivery. 


Services offered to the Public: 


Office of Child and Family Service Advocacy 


REGIONAL OFFICES 


CENTRAL EAST REGIONAL OFFICE - 
BARRIE | 
2nd Flr, 34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 

TTY (705)737-9601 

Toll Free 1-800-461-7551 

Fax (705)737-5142 (Area Manager/Fin & 
Admin, HR, Probation 2nd Fir) 

Fax (705)737-5141 (Community Programs 
2nd Fir) 

Fax (705)737-4197 (Income Maintenance/ 
Vocational Rehabilitation Ist Flr) 

8:30 - 4:30 


INCOME MAINTENANCE (SIMCOE 
COUNTY) 

Ist Flr, 34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 

8:30 - 4:30 


LOCAL OFFICES 


AURORA - COMMUNITY PROGRAMS 
15483 Yonge St 

Aurora L4G 1P3 

General Inquiry (905)727-3156 

Fax (905)841-1220 

Fax (905)727-4329 

8:30 - 4:30 
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AURORA - DIRECT SERVICES 
15483 Yonge St 

Aurora L4G 1P3 

General Inquiry (905)727-3156 
8:30 - 4:30 


AURORA - INCOME MAINTENANCE 
15483 Yonge St 

Aurora L4G 1P3 

General Inquiry (905)727-3156 

TTY (905)727-6927 

Fax (905)841-1220 

Fax (905)727-4329 

8:30 - 4:30 &. 


AURORA - PROBATION SERVICES 
15483 Yonge St 

Aurora L4G 1P3 

General Inquiry (905)727-3156 

8:30 - 4:30 


AURORA - VOCATIONAL 
REHABILITATION SERVICES 
15483 Yonge St 

Aurora L4G 1P3 

General Inquiry (905)727-3156 
8:30 - 4:30 


BARRIE - PROBATION 

34 Simcoe St 

Barrie LAN 6T4 

General Inquiry (705)737-1311 
8:30 - 4:30 


COLLINGWOOD - INCOME 
MAINTENANCE 

590 Cameron St 

Collingwood L9Y 2J3 
General Inquiry (705)445-4461 
Fax (705)445-1864 

8:30 - 4:30 


COLLINGWOOD - PROBATION 
Unit 6, 590 Cameron St 
Collingwood LOY 2J3 

General Inquiry (705)445-3301 
8:30 - 4:30 


ORILLIA - INCOME MAINTENANCE 
Huronia Regional Centre Cottage C 

700 Memorial Ave 

PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 

Toll Free 1-800-565-9871 

Fax (705)325-0443 

8:30 - 4:30 


ORILLIA - PROBATION 


_ Huronia Regional Centre Cottage C 


700 Memorial Ave 

PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 
8:30 - 4:30 


ORILLIA - VOCATIONAL 
REHABILITATION SERVICES 
Huronia Regional Centre Cottage C 
700 Memorial Ave 

PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 
8:30 - 4:30 


PETERBOROUGH LOCAL OFFICE 
178 Charlotte St 

Peterborough K9J 2T8 

General Inquiry (705)742-9292 

TTY (705)742-7507 

Fax (705)743-7998 


LOCAL OFFICES 


LINDSAY 

Ontario Government Bldg 

2nd Fir, 322 Kent St W 
Lindsay K9V 4T7 

General Inquiry (705)324-6128 
Toll Free 1-800-565-3354 - 

Fax (705)324-5244 


PETERBOROUGH 

178 Charlotte St 

Peterborough K9J 2T8 

(705)742-9292 (Automated Switchboard) 
TTY (705)742-7507 

Toll Free 1-800-663-8560 

Fax (705)743-7998 


PORT HOPE 

138 Hope St N 

Port Hope LIA 2P1 

General Inquiry (905)885-7205 
TTY (905)885-9269 

Fax (905)885-4843 


WHITBY 

1400 Hopkins St 

Whitby LIN 2C3 

TTY (905)665-1030 (General Inquiry) 
Fax (905)665-1050 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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INCOME MAINTENANCE UNIT 
1400 Hopkins St 

Whitby LIN 2C3 

General Inquiry (905)576-9001 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


AJAX 

Unit 13, 467 Westney Rd S 
Ajax L1S 6V8 

General Inquiry (905)683-1250 
8:30-4:45 


LINDSAY 

322 Kent St W 

PO Box 7000 

Lindsay K9V 5E5 

General Inquiry (705)324-6128 
Fax (705)324-5244 


PETERBOROUGH 

178 Charlotte St 

Peterborough K9J 2T8 
General Inquiry (705)742-9292 
TTY (705)742-7507 

Fax (705)743-7998 


PORT HOPE 

138 Hope St N 

Port Hope L1A 2P1 

General Inquiry (905)885-9263 
TTY (905)885-9269 

Fax (905)885-4843 


WHITBY 

1400 Hopkins St 

Whitby LIN 2C3 

General Inquiry (905)665-1030 


VOCATIONAL REHABILITATION 
SERVICES 

lst Flr, 34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 

8:30 - 4:30 


CENTRAL WEST REGIONAL OFFICE - 
MISSISSAUGA 

2nd Fir Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga LSC 4E9 

General Inquiry (905)897-3100 

Toll Free 1-800-361-9897 

Fax (905)896-0206 

8:30 - 5:00 


MINISTRY OF COMMUNITY AND SOCIAL SERVICES 


EMPLOYMENT SUPPORT PROGRAM 
Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga LSC 4E9 

General Inquiry (905)897-3100 

TTY (905)897-3162 

Toll Free 1-800-361-0897 

Fax (905)897-0417 

8:30 - 5:00 


LOCAL OFFICES 
BURLINGTON - ONTARIO DISABILITY 


~ SUPPORT PROGRAM 


Burlington Resource Centre . 

John St Entrance, 440 Elizabeth St 
Burlington L7R 2M1 

General Inquiry (905)637-4500 
(905)637-4500x4509 (Systems Room) 
(905)637-4500x4618 (Terminal Room) 
TTY (905)681-0720 

Toll Free 1-800-567-6388 

Toll Free French 1-800-361-0897 

Fax (905)681-0422 


ORANGEVILLE (DUFFERIN COUNTY) 
51 Zina St 

Orangeville L9W 1E5 

General Inquiry (519)942-4859 

Toll Free 1-800-567-4138 

Fax (519)941-4565 

8:30 - 5:00 


WATERLOO LOCAL OFFICE 
Waterloo Town Square 

5th Flr, 75 King StS 

Waterloo N2J 1P2 

General Inquiry (519)886-4700x213 
(519)886-4222x213 (Voicemail System) 
TTY (519)886-8304 

Toll Free 1-800-441-9820 (Province-Wide) 
Fax (519)885-1580 (Sth Flr - HR, OAM, 
Community Programs; Finance, Admin & 
Systems Unit) 

Fax (519)886-8997 (4th Fir - Probation, 
ODSP, VRS) 

8:30 - 4:45 


LOCAL OFFICES 


CAMBRIDGE 

150 Main St 

Cambridge N1R 8H6 

General Inquiry (519)623-1230 
TTY (519)623-6593 

Fax (519)623-4752 

8:30 - 4:30 


be 
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GUELPH 

Wellington Plaza 

86 Gordon St 

Guelph N1H 4H6 

General Inquiry (519)822-7500 
(519)822-8330 (Voicemail System) 

TTY (519)822-1561 

Toll Free 1-800-833-9951 (Province-Wide). 
Fax (519)837-0789 

8:30 - 4:45 


OWEN SOUND COMMUNITY SERVICES 
UNIT 

2nd Flr, 945 3rd Ave E 

PO Box 697 

Owen Sound N4K 5R4 

General Inquiry (519)376-1951 
(519)376-8191 (Voicemail System) 

Toll Free 1-800-567-8929 (Province- Wide) 
Fax (519)376-4254 

8:30 - 4:45 


OWEN SOUND ODSP/PROBATION/VRS 
1st Flr, 945 3rd Ave E ; 

PO Box 697 

Owen Sound N4K 5R4 

General Inquiry (519)376-1951 
(519)376-8191 (Voicemail System) 

TTY (519)376-3307 

Toll Free 1-800-567-8929 (Province-Wide) 
Fax (519)376-4544 

8:30 - 4:45 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

Waterloo Town Square 

4th Flr, 75 King St S 

Waterloo N2J 1P2 
General Inquiry (519)886-4700 
(519)886-4222 (Voicemail System) 
TTY (519)886-8304 

Toll Free 1-800-441-9820 (Province-Wide) 
Fax (519)886-8997 

8:30 - 4:45 


PROBATION UNIT 
Waterloo Square 
Ath Flr, 75 King St S 
Waterloo N2J 1P2 
General Inquiry (519)886-4700 
(519)886-4222 (Voicemail System) 
TTY (519)886-8304 
Toll Free 1-800-441-9820 (Province-Wide) 
Fax (519)886-8997 
8:30 - 4:45 


VOCATIONAL REHABILITATION 
SERVICES 

Waterloo Square 

4th Flr, 75 King St S 

Waterloo N2J 1P2 

General Inquiry (519)886-4700 
(519)886-4222 (Voicemail System) 
TTY (519)886-8304 

Toll Free 1-800-441-9820 (Province-Wide) 
Fax (519)886-8997 

8:30 - 4:45 


ONTARIO DISABILITY SUPPORT 
PROGRAM - MISSISSAUGA/BRAMPTON/ 
ORANGEVILLE 

Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga LSC 4E9 

General Inquiry (905)897-3100 

TTY (905)897-3109 

Toll Free 1-800-361-0897 

Fax (905)897-5129 

8:45 - 5:00 


PROBATION (YOUNG OFFENDER) 


BRAMPTON 

404-201 County Court Blvd 
Brampton L6W 4L2 

General Inquiry (905)456-3430 
Toll Free 1-800-701-2814 

Fax (905)874-4016 

8:30 - 5:00 


BURLINGTON 

Unit 606-607, 2319 Fairview St 
Burlington L7R 2E3 

General Inquiry (905)639-5371 
TTY (905)639-3304 

Toll Free 1-800-461-5876 

Fax (905)639-3415 

8:30 - 5:00 


MALTON 

L L 19, 7205 Goreway Dr 
Malton L4T 2T9 

General Inquiry (905)677-8546 
Fax (905)677-2039 

8:30 - 5:00 


MISSISSAUGA 

Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga LSC 4E9 

General Inquiry (905)897-3148 

Toll Free 1-800-361-0897 

Fax (905)897-0925 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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OAKVILLE 

c/o Halton CAS 

1st Flr, 465 Morden Rd 
Oakville L6K 3W6 

General Inquiry (905)842-3565 
Toll Free 1-800-665-9431 

Fax (905)842-0218 

8:30 - 5:00 


ORANGEVILLE (DUFFERIN COUNTY) 
c/o Provincial Court 

10 Louisa St 

Orangeville LOW 3P9 

General Inquiry (519)942-1771 

Fax (519)942-3035 

8:30 - 5:00 


SYL APPS YOUTH CENTRE 
475 Iroquois Shore Rd 
Oakville L6H 1M3 

General Inquiry (905)844-4110 
Fax (905)844-1275 


EASTERN REGIONAL OFFICE - OTTAWA 
Ond 3rd 4th 5th 6th and 7th Flr, 10 Rideau St 
Ottawa KIN 9J1 

General Inquiry (613)234-1188 


TTY (613)787-3959 (Family Benefits Allowance) 


~ Etobicoke M9V 4L8 


MINISTRY OF COMMUNITY AND SOCIAL SERVICES : 


SPECIAL SERVICES AT HOME - 
DUFFERIN/HALTON/PEEL 
Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga LSC 4E9 

General Inquiry (905)897-3147 

TTY (905)897-3162 

Toll Free 1-800-361-0897 

Fax (905)897-0417 | 
8:30 - 5:00 : 


THISTLETOWN REGIONAL CENTRE FOR | 
CHILDREN AND ADOLESCENTS - 
51 Panorama Court 


(416)326-0600 (Switchboard) 
Fax (416)326-9078 
8:30 - 5:00 


TTY (613)787-5264 (Vocational Rehabilitation Services) 


Toll Free 1-800-267-5111 
Fax (613)787-6001 (HR, 2nd Fir) 


Fax (613)787-4096 (Family Benefits Allowance, 5th Flr) | 


Fax (613)787-3262 (CVP) 
Fax (613)787-2382 (Eligibility Review, 3rd Fir) 
Fax (613)787-4090 (6th Fir) 


Fax (613)787-1223 (Parental Support, 8th Flr 170 Laurier Ave W) 


Fax (613)787-3990 (7th Flr) 
Fax (613)787-5291 (VRS & Child Care, 4th Flr) 
8:30 - 4:30 


COMMUNITY SERVICES (SECTION 1) 
7th Flr, 10 Rideau St 

Ottawa KIN 9J1 

Toll Free 1-800-267-5111 

Fax (613)787-3990 

8:30 - 4:30 


COMMUNITY SERVICES (SECTION I) 
7th Fir, 10 Rideau St 

Ottawa KIN 9Jl 

Toll Free 1-800-267-5111 

Fax (613)787-3990 

8:30 - 4:30 


CHILD CARE UNIT 

4th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)787-5281 
Toll Free 1-800-667-6190 

Fax (613)787-5291 

8:30 - 4:30 


DIRECT SERVICES 

5th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)787-3961 
(613)236-7755 (ODSP Intake Line) 
8:30 - 4:30 


t 
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; FAMILY BENEFITS ELIGIBILITY BARRY’S BAY SATELLITE OFFICE 
~ REVIEW UNIT Renfrew County Health Unit 
5th Flr, 10 Rideau St 6 Dunne St 
Ottawa KIN 9J1 PO Box 40 
Toll Free 1-800-267-5111 Barry’s Bay KOJ 2B0 
Fax (613)788-2382 General Inquiry (613)756-3506 
8:30 - 4:30 8:30 - 4:30 
HOLISTIC INTAKE FOR SOCIAL RENFREW SUB OFFICE 
_ SERVICES 357 Raglan St § 
_ 3rd Flr, 370 Catherine St Renfrew K7V 1R6 
_ Ottawa KIN 5T5 General Inquiry (613)432-4886 
_ General Inquiry (613)560-1399 TTY (613)432-8584 
Fax (613)236-0270 Toll Free 1-800-267-5872 
8:30 - 4:30 Fax (613)432-9872 
_ ONTARIO DISABILITY SUPPORT ar sane 
_ PROGRAM - EMPLOYMENT SUPPORT PROBATION AND COMMUNITY 
4th Fir, 10 Rideau St SERVICES OFFICES 
_ Ottawa KIN 9J1 
TTY (613)787-3959 (Income Maintenance) CORNWALL 
Toll Free (613)267-5111 (Income ey ern Ohne Rg 
" Maintenance) ornwall KoH 1B1 
Toll Free 1-800-667-6190 General Inquiry (613)938-1581 . 
Fax (613)787-4096 (Income Maintenance) F pee (6 eis 
“Fax (613)787-5291 OU 
8:30 - 4:30 HAWKESBURY 
7 692 Main StE 
; ees eli Hawkesbury K6A 1B4 
CORNWALL LOCAL OFFICE General Inquiry (613)632-1172 
_ 3rd Fir, 4 Montreal Rd Fax (613)632-6805 
Cornwall K6H 1B1 | 8:30 - 4:30 
General Inquiry (613)932-3381 
Toll Free 1-800-565-5374 CLES 
“Fax (613)933-0354 (3rd Flr FBA) 1280 Ogilvie Rd 
‘Fax (613)932-1597 (2nd Flr VRS/Special oe 
Services at Home/Administration) Gloucester ae vee 
8:30 - 4:30 General Inquiry (613)742-0722 
; Fax (613)742-0721 
HAWKESBURY LOCAL OFFICE 8:30 - 4:30 
692 Main StE 
Hawkesbury K6A 1B4 PEMBROKE 
General Inquiry (613)632-1171 2nd Flr, 77 Mary St 
Toll Free 1-800-565-4431 Rembrcke hae oye 
Fax (613)632-6805 General Inquiry (613)735-1073 
8:30 - 4:30 Fax (613)735-6256 
* 8:30 - 4:30 
Sea ee WILLIAM E HAY CENTRE 
? 3000 Hawthorne Rd 


Pembroke K8A 5V4 

General Inquiry (613)735-1073 
TTY (613)735-7005 

Fax (613)735-6256 


Ottawa KIG5Y3 
General Inquiry (613)738-7776 
TTY (613)738-3823 


9. ; Fax (613)738-7909 
8:30-4:30 B 
4 e430 8:30 - 4:30 


x 


Li; 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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HAMILTON/NIAGARA REGIONAL 
OFFICE - HAMILTON 

Ellen Fairclough Bldg 

Suite 600, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7280 
(905)521-7319 (FINANCE & 
ADMINISTRATION) 

TTY (905)546-8276 

Fax (905)521-7442 (Finance & 
Administration/Systems) 

Fax (905)546-8277 (Regional Director &. 
Social Assistance Programs Unit) 

Fax (905)521-7565 (Probation/Employment 
Supports) 

Fax (905)546-8284 (Income Support) 

Fax (905)521-7736 (Human Resources Unit) 
Fax (905)546-8247 (Community Programs 
Unit) 

8:15 - 4:30 


LOCAL OFFICES 


BRANTFORD - ODSP OFFICE - INCOME 
SUPPORT AND EMPLOYMENT 
SUPPORTS 

3rd Flr, 38 Darling St 

Brantford N3T 6A8 

General Inquiry (519)756-5790x303 
(Employment Supports) 
(519)756-5790 (Income Support) 
TTY (519)756-3693 

Fax (519)756-2320 

8:15 - 4:30 


HAMILTON - ODSP OFFICE - INCOME 
SUPPORT AND EMPLOYMENT 
SUPPORTS 

Ellen Fairclough Bldg 

Suite 600, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7280 
(905)521-7549 (Employment Supports) 
TTY (905)546-8276 

Fax (905)521-7565 (Probation/Employment 
Supports) 

Fax (905)546-8284 (Income Support) 

Fax (905)546-8277 (Regional Director & 
Social Assistance Programs Unit) 

8:15 - 4:30 


SIMCOE - ODSP OFFICE - INCOME 
SUPPORT AND EMPLOYMENT SUPPORT 
25 Kent St N 

Simcoe N3Y 3S1 

General Inquiry (519)426-9350 

TTY (519)426-0351 

Toll Free 1-800-265-8071 

Fax (519)426-7909 


ST CATHARINES - ODSP OFFICE - 
INCOME MAINTENANCE AND 
EMPLOYMENT SUPPORTS 

5th Flr, 110 James St 

PO Box 176 

St Catharines L2R 6S4 
(905)688-3022 (Income Support) 
(905)688-3022 (Employment Supports) 
TTY (905)688-3022 

Toll Free 1-800-263-5413 

Fax (905)688-2904 

8:15'2.4:30 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


BRANTFORD 

3rd Flr, 38 Darling St 
Brantford N3T 6A8 

General Inquiry (519)756-5790 
Fax (519)756-2320 

8:15 - 4:30 


HAMILTON 

Ellen Fairclough Bldg 

8th Flr Suite 600, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7458 
Fax (905)521-7565 

8:15 - 4:30 


NIAGARA FALLS 

1st Flr, 4701 St Clair Ave 

PO Box 201 

Niagara Falls L2E 6T3 
General Inquiry (905)357-1066 
Fax (905)357-9406 

8:15 - 4:30 


SIMCOE 

25 Kent St N 

Simcoe N3Y 3S1 

General Inquiry (519)428-0380 
Fax (519)426-7909 
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_ ST CATHARINES 

2nd Fir, 110 James St 

St Catharines L2R 7E8 
General Inquiry (905)688-9830 
Fax (905)688-8271 

8:15 - 4:30 


WELLAND 

2nd Fir, 3 Cross St 

Welland L3B 5X6 

General Inquiry (905)735-6510 
Fax (905)735-8042 

8:15 - 4:30 


-Y.O.A. SECURE CARE FACILITY 


ARRELL YOUTH CENTRE 
320 Anchor Rd 
Hamilton L8W 3R2 

General Inquiry (905)574-0610 
Fax (905)574-2861 
8:15 - 4:30 


NORTH EAST REGIONAL OFFICE - 
NORTH BAY 

621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-3540 

Toll Free 1-800-461-6977 

Fax (705)474-5815 (Area Office) 

Fax (705)474-3830 (Administration & 
Probation) 

Fax (705)474-3825 (Finance & Program) 
8:30 - 5:00 


NORTH EAST REGION 

621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-3540 
TTY (705)474-7665 

Fax (705)474-3825 

8:30 - 5:00 


LOCAL OFFICES 


BRACEBRIDGE EMPLOYMENT 
SUPPORT 

280 Manitoba St 

PO Box 838 

Bracebridge PLL-1S5 

General Inquiry (705)645-8718 
Toll Free 1-800-665-9718 

Fax (705)645-7568 

8: 30-5:00 & 


¢ 
‘ 
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_ For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 


BRACEBRIDGE ONTARIO DISABILITY 
SUPPORT PROGRAM 

280 Manitoba St 

PO Box 838 

Bracebridge P1L 1S5 

General Inquiry (705)645-8718 

Toll Free 1-800-665-9718 

Fax (705)645-7568 

8:30 - 5:00 


PROBATION 


BRACEBRIDGE 

280 Manitoba St 

PO Box 838 

Bracebridge P1L 1S5 

General Inquiry (705)645-8718 
Fax (705)645-7568 

8:30 - 5:00 


NORTH BAY 

621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-3540 
8:30 - 5:00 


PARRY SOUND 

25 Church St 

Parry Sound P2A 1Y2 
General Inquiry (705)746-4016 
Toll Free 1-800-465-8162 

8:30 - 5:00 


REGIONAL CENTRE FOR CHILDREN 
AND ADOLESCENTS 


PROJECT DARE - ADMINISTRATION 
PO Box 2000 

South River POA 1X0 

General Inquiry (705)386-2376x208 (After 
Hours) 

General Inquiry (705)386-2376x200 
(Business Hours) 

Fax (705)386-2345 


TIMMINS DISTRICT OFFICE 
Ontario Government Beans 
Hwy 1O1LE 

PO Bag 3040 

South Porcupine PON 1HO 
General Inquiry (705)235-1700 
TTY (705)235-1786 

Toll Free 1-800-461-9343 (Within Area Code 
705) 

Fax (705)235-1778 

Fax (705)235-1724 (Administration) 
8:30 - 5:00 
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LOCAL OFFICES 


COCHRANE 
Cochrane Mall 
59 First St 
Cochrane POL 1CO 
General Inquiry (705)272-4846 
Fax (705)272-3581 
8:30 - 5:00 


HEARST 

613 Front St 

Box 2140 

Hearst POL 1NO 

(705)362-5145 (Probation) 
(705)362-4238 (Income Maintenance) 
Fax (705)362-7515 

8:30 - 5:00 


KAPUSKASING 

6A Ash St 
Kapuskasing PSN 2C8 
General Inquiry (705)335-6108 
Toll Free 1-800-424-3382 

Fax (705)337-5668 

8:30 - 5:00 


KIRKLAND LAKE . 
Suite 209, 10 Government Rd E 
PO Box 787 

Kirkland Lake P2N 3K4 
General Inquiry (705)567-3391 
Toll Free 1-800-461-4961 

Fax (705)567-5011 

8:30 - 5:00 


MOOSONEE 

Ontario Government Bldg 

38 Revillon Rd N 

PO Box 160 

Moosonee POL 1Y0 

General Inquiry (705)336-2984 
Fax (705)336-2451 

8:30 - 5:00 


NEW LISKEARD 

Ontario Government Bldg 

310 Whitewood Ave 

Box 2260 

New Liskeard POJ 1P0 
(705)647-7447 (Income Maintenance) 
(705)647-7134 (Probation Services) 
Fax (705)647-5267 

8:30 - 5:00 
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PROBATION AND COMMUNITY 
SERVICES OFFICES 


COCHRANE 

Cochrane Mall 

59 First St 

Cochrane POL 1C0O 

General Inquiry (705)272-4846 
Fax (705)272-3581 

8:30 - 5:00 


HEARST 

613 Front St 

PO Box 806 

Hearst POL 1NO 

General Inquiry (705)362-5145 
Fax (705)362-7515 

8:30 - 5:00 


KAPUSKASING 

6A Ash St 

PO Box 44 

Kapuskasing P5N 2C8 
General Inquiry (705)335-6108 
Toll Free 1-800-424-3382 

Fax (705)337-5668 

8:30 - 5:00 


KIRKLAND LAKE 

Suite 209, 10 Government Rd E 
PO Box 787 

Kirkland Lake P2N 3K4 
General Inquiry (705)567-3391 
Fax (705)567-5011 

8:30 - 5:00 


NEW LISKEARD 

Ontario Government Bldg 

310 Whitewood Ave 

PO Box 2260 

New Liskeard POJ 1P0 
General Inquiry (705)647-7134 
Fax (705)647-5267 

8:30 - 5:00 


TIMMINS DISTRICT 

Ontario Government Complex 
Hwy 1O1E 

PO Bag 3040 

South Porcupine PON 1HO 
General Inquiry (705)235-1700 
Toll Free 1-800-461-9843 

Fax (705)235-1778 

8:30 - 5:00 


* 
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_ NORTHERN REGIONAL OFFICE - 
_ SUDBURY 

Provincial Bldg 

Suite 1002, 199 Larch St 

_ Sudbury P3E 5P9 

_ General Inquiry (705)564-6699 

| Toll Free 1-800-265-1222 

_ Fax (705)564-3099 

) 8:30-4:45 


_ KENORA/RAINY RIVER DISTRICT 
' OFFICE 
_ 20 Main St S 
' Kenora PON 1S7 
_ General Inquiry (807)468-2400 
: Toll Free 1-800-268-2970 
_ Fax (807)468-2499 (Income Maintenance) 
j _ Fax (807)468-2443 (Probation) 
i Fax (807)468-2449 (Administration) 
- 8:15 - 4:30 


h 
LOCAL OFFICES 


DRYDEN 

_ Ontario Government Bldg 

479 Government Rd 

- PO Box 1020 

Dryden P8N 3E3 

' General Inquiry (807)223-2241 
Toll Free 1-800-565-5970 

_ Fax (807)223-5740 

8:15 - 4:30 


FORT FRANCES 
| 338 Scott St 
| 


Fort Frances P9A 1G9 
General Inquiry (807)274-9846 
Toll Free 1-800-668-1415 

Fax (807)274-2572 

8:15 - 4:30 


RED LAKE 

Ontario Government Bldg 

PO Box 827 

Red Lake POV 2MO 

eneral Inquiry (807)727-2174 
Toll Free 1-800-265-1755 

ax (807)727-2502 

£15.- 4:30 
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SIOUX LOOKOUT 

51 Prince St 

PO Box 338 

Sioux Lookout P8T 1A5 
General Inquiry (807)737-3813 
Toll Free 1-800-465-9204 

Fax (807)737-2363 

8:15 - 4:30 


SAULT STE MARIE DISTRICT OFFICE 
Roberta Bondar Place 

Suite 450, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)541-2100 

TTY (705)253-2092 

Toll Free 1-800-825-7643. 

Toll Free 1-800-263-3347 

Fax (705)253-2082 

8:30 - 4:45 


INCOME MAINTENANCE UNIT 
345 Queen St E 

Sault Ste Marie P6A 1Z2 
General Inquiry (705)253-2001 
TTY (705)253-2091 

Toll Free 1-800-825-7593 

Fax (705)253-2090 

8:30 - 4:45 


LOCAL OFFICES 


ELLIOT LAKE - INCOME MAINTENANCE 
151 Ontario Ave 

Elliot Lake PSA 2T2 

General Inquiry (705)848-5259 

Fax (705)848-4467 

8:30 - 4:45 


ELLIOT LAKE - PROBATION SERVICES 
50 Hillside Dr N 

Elliot Lake P5A 1X4 

General Inquiry (705)848-5259 

Fax (705)848-1301 

8:30 - 4:45 


SAULT STE MARIE - PROBATION UNIT 
Roberta Bondar Place 

Suite 450, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)541-2100 

Toll Free 1-800-825-7643 

Fax (705)253-2082 

8:30 - 4:45 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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SAULT STE MARIE OBSERVATION AND 
DETENTION HOME 

139 Pim St 

Sault Ste Marie P6A 3G9 

General Inquiry (705)256-5987 

Fax (705)256-7033 

24 Hours 


VOCATIONAL REHABILITATION 
SERVICES 

Roberta Bondar Place 

Suite 450, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)541-2100 

TTY (705)253-2092 

Fax (705)253-2082 

8:30 - 4:45 


SUDBURY DISTRICT OFFICE 
Provincial Bldg 

Suite 601, 199 Larch St 
Sudbury P3E 5P9 
General Inquiry (705)564-8153 
Toll Free 1-800-268-6119 

Fax (705)564-3153 

8:30-4:45 


LOCAL OFFICES 


CHAPLEAU 

34 Birch St B 

Chapleau POM 1K0 
Toll Free 1-800-567-5476 
Fax (705)864-2133 


ESPANOLA 

Suite 1, 456 Centre St 

Espanola PSE 1G8 

Toll Free 1-800-567-1510 (Income 


Maintenance) 

Fax (705)869-4041 
GORE BAY 

PO Box 358 


Gore Bay POP 1HO 
Toll Free 1-800-567-1932 


LITTLE CURRENT 

15 Water St E 

Little Current POP 1X0 
Toll Free 1-800-895-5894 


eam nnn IN SN gs EE 


SUDBURY - INCOME MAINTENANCE 
Provincial Bldg 

Suite 501, 199 Larch St 

Sudbury P3E 5P9 

(705)564-4515 (Automated Directory) 
TTY (705)564-3233 

Toll Free 1-800-461-1167 

Fax (705)564-2163 

8:30-4:45 : 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


ESPANOLA 

456 Centre St 

PO Box 1090 

Espanola POP 1CO 

Toll Free 1-800-567-4535 (Probation) 
Fax (705)869-4041 


SUDBURY 

Suite 603, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-8153 
TTY (705)564-8110 

Toll Free 1-800-268-6119 

Fax (705)564-3153 


VOCATIONAL REHABILITATION UNIT 
Provincial Bldg | 
Suite 603, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-8153 
TTY (705)564-8110 

Toll Free 1-800-268-6119 

Fax (705)564-3153 

8:30-4:45 


THUNDER BAY DISTRICT OFFICE 
1st Flr, 435 S James St 

Thunder Bay P7E 6S9 

General Inquiry (807)473-3130 

TTY (807)473-3151 

Toll Free 1-800-465-5561 

TTY Toll Free 1-800-544-6443 

Fax (807)475-1475 (Direct Services) 
Fax (807)475-1295 (Program Management) 
8:30 - 4:45 


LOCAL OFFICES 


GERALDTON 

208 Beamish Ave W 

PO Box 1029 

Geraldton POT 1MO 

General Inquiry (807)854-1840 
Toll Free 1-800-267-7706 

Fax (807)854-0705 
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SOUTH EAST REGIONAL OFFICE - 
KINGSTON 

11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)545-0539 

TTY (613)536-7304 

Fax (613)536-7272 (General) 

Fax (613)536-7300 (Area Manager’s 
Office) 


INCOME SUPPORT AND EMPLOYMENT 
SERVICES 

Suite 204, 11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7328 

8:30 --5:00 


ONTARIO DISABILITY SUPPORT 
_ PROGRAM (ODSP) 

Suite 103, 1055 Princess St 
Kingston K7L 5T3 

General Inquiry (613)545-4553 
TTY (613)544-5099 

Fax (613)545-4550 


_ EMPLOYMENT SUPPORT PROGRAM 
_ Suite 103, 1055 Princess St 

_ Kingston K7L 5T3 

_ General Inquiry (613)545-4383 


_ INCOME SUPPORT UNIT 

_ Suite 103, 1055 Princess St 

_ Kingston K7L 5T3 

_ General Inquiry (613)545-4328 


_ LOCAL OFFICES 


~ BANCROFT 

_ 5 Fairway Plaza 

_ PO Box 478 

- Bancroft KOL 1CO 
_ General Inquiry (613)332-2101 
- Toll Free 1-800-388-5723 

Fax (613)332-1559 


¢ S BELLEVILLE CHILD CARE UNIT 
_ Suite 103, 121 Dundas St E 
Belleville K8N 1C3 

_ General Inquiry (613)967-2011 

4 TTY (613)967-2094 

é ee 2009 
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BELLEVILLE EMPLOYMENT SUPPORT 
SERVICES 

199 Dundas St E 

Belleville K8N 1E2 

General Inquiry (613)967-2023 

TTY (613)967-2094 

Fax (613)967-2009 


BROCKVILLE 

Brockville Commercial Centre 
Suite 205, 51 King StE 
Brockville K6V 1A8 

General Inquiry (613)345-1200 
Fax (613)345-1332 

8:30 - 4:45 


NAPANEE 

17 Market Sq 

Napanee K7R 1K7 

General Inquiry (613)354-9447 


ONTARIO DISABILITY SUPPORT 
199 Dundas St E 

PO Box 816 

Belleville K8N 5B5 

General Inquiry (613)962-9562 
TTY (613)962-2927 

Toll Free 1-800-267-4355 

Fax (613)966-9788 


PERTH 

30 Foster St 

Perth K7H 1R7 

General Inquiry (613)267-6842 
Fax (613)267-5441 


SHARBOT LAKE NORTH FRONTENAC 
PO Box 250 

Sharbot Lake KOH 2P0 

General Inquiry (613)279-3151 

Fax (613)279-2565 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


BELLEVILLE 

Suite 103, 121 Dundas St E 

Belleville K8N 1C3 

(613)967-2011 (General Inquiry & Probation 
Officers) 


TTY (613)967-2094 


Fax (613)967-2009 
8:30 - 4:45 
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BROCKVILLE 

Suite 202, 51 King StE 

Brockville K6V 1A8 

(613)345-1200 (General Inquiry & Probation 
Officers) 

Fax (613)345-6360 

Fax (613)345-1332 


KINGSTON 

11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7270 


SOUTH WEST REGIONAL OFFICE - 
LONDON 

Suite 203, 217 York St 

Box 5217 

London N6A 5R1 

General Inquiry (519)438-5111 

TTY (519)663-5276 

Toll Free 1-800-265-4197 

Fax (519)672-9510 


LOCAL OFFICES 


PROBATION SERVICES AND ONTARIO 
DISABILITY SUPPORT PROGRAM 


CLINTON - HURON COUNTY 
75 Wellington St 

PO Box 1150 

Clinton NOM 1L0 

General Inquiry (519)482-3971 
Toll Free 1-800-265-3955 

Fax (519)482-9760 


ST THOMAS - ELGIN COUNTY 
3rd Flr, 427 Talbot St 

PO Box 309 

St Thomas N5P 3T9 

General Inquiry (519)631-3032 
TTY (519)637-2217 

Toll Free 1-800-561-3886 

Fax (519)631-9174 

8:30 - 4:45 


STRATFORD - PERTH COUNTY 
581 Huron St 

Stratford N5A 5T8 

General Inquiry (519)271-1530 
TTY (519)271-0124 

Toll Free 1-800-565-5762 

Fax (519)271-9971 

8:30 - 4:45 


WOODSTOCK - OXFORD COUNTY 
432 Simcoe St 

Woodstock N4S 1J8 

General Inquiry (519)537-5579 

TTY (519)537-8429 

Toll Free 1-800-461-7296 

Fax (519)537-8529 

8:30 - 4:45 


WINDSOR LOCAL OFFICE 
Ontario Government Bldg 

Ist Flr, 250 Windsor Ave 
Windsor N9A 6V9 

General Inquiry (519)254-1651 
TTY (519)352-6008 (Chatham) 
TTY (519)337-4804 (Sarnia) 
TTY (519)254-3911 (Windsor) 
Fax (519)255-1152 

8:30 - 4:30 


LOCAL OFFICES 


CHATHAM 

2nd Fir, 48 Fifth StS 

Chatham N7M 4V7 

General Inquiry (519)352-5040 
Fax (519)352-2813 
8:30 - 4:30 


SARNIA 


~ 720 Christina St N 


Sarnia N7V 3C2 

General Inquiry (519)337-3735 
TTY (519)337-4804 

Toll Free 1-800-663-7633 

Fax (519)337-7122 

8:30 - 4:30 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

Ontario Government Bldg 

2nd Flr, 250 Windsor Ave 

Windsor N9A 6V9 

General Inquiry (519)254-1651 

TTY (519)254-4850 

Fax (519)255-7976 

8:30 - 4:30 


VOCATIONAL REHABILITATION 
SERVICES 

Ontario Government Bldg 

6th Flr, 250 Windsor Ave 

Windsor N9A 6V9 

General Inquiry (519)254-1651 

TTY (519)254-3911 

Fax (519)254-3691 

8:30 - 4:30 
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YOA - PROBATION SERVICES 
6th Flr, 250 Windsor Ave 
Windsor N9A 6V9 

General Inquiry (519)254-1651 
Fax (519)254-3691 

8:30 - 4:30 


REGIONAL CENTRE FOR CHILDREN 
AND ADOLESCENTS 


CHILD AND PARENT RESOURCE 
INSTITUTE (CPRI) 

600 Sanatorium Rd 

London N6H 3W7 

General Inquiry (519)858-2774 

Fax (519)858-3913 

Fax (519)858-3935 

8:30 - 4:30 


VOCATIONAL REHABILITATION 
SERVICES rca . 
3rd Flr W, 217 York St 

London N6A 5R1 

General Inquiry (519)438-5111x456 
Fax (519)679-7079 


DIRECT SERVICES (ADULTS) 
3rd Fir W, 217 York St 

London N6A 5R1 

General Inquiry (519)438-5111 


INCOME MAINTENANCE PROGRAM 
REVIEW UNIT 

2nd Fir W, 217 York St 

London N6A 5R1 

General Inquiry (519)438-5111 

Fax (519)672-9510 


ONTARIO DISABILITY SUPPORT 
PROGRAM _ 
3rd Flr W, 217 York St 
London N6A 5R1 
General Inquiry (519)438-5111 
Fax (519)672-4683 


_. PROBATION SERVICES 

3rd Fir W, 217 York St 
London N6A 5R1 

General Inquiry (519)438-5111 
Fax (519)679-7079 


Y.O.A. SECURE CARE FACILITY 


MAURICE H GENEST DETENTION 
CENTRE FOR YOUTH 

1670 Oxford St E 

London NS5V 3G2 

General Inquiry (519)453-7070 

Fax (519)451-1918 


TORONTO REGIONAL OFFICE 
8th Fir, 2195 Yonge St 

Toronto M7A 1G1 

General Inquiry (416)325-0500 

Fax (416)325-0541 


CHILDREN’S SERVICES UNIT 
9th Flr, 2195 Yonge St 

Toronto M7A 1G1 

General Inquiry (416)325-0500 
Fax (416)325-5735 


CHILD CARE PROGRAMS 

Oth Flr, 2195 Yonge St 

Toronto M7A 1G1 

General Inquiry (416)325-0651 


CHILDREN’S PROGRAMS 
9th Flr, 2195 Yonge St 
Toronto M7A 1G1 

General Inquiry (416)325-0582 


PROBATION SERVICES 


CENTRAL TORONTO PROBATION 
2nd Flr, 387 Bloor St E 

Toronto M4W 1H7 

General Inquiry (416)314-8550 

Fax (416)314-8560 


EAST TORONTO PROBATION 
2nd Fir, 2500 Lawrence Ave E 
Scarborough M1P 2R7 

General Inquiry (416)314-8400 
Fax (416)314-8399 


NORTH TORONTO PROBATION 
Unit 6, 3200 Dufferin St 

Toronto M6A 2T3 

General Inquiry (416)314-6444 
Fax (416)314-6461 

8:30 - 4:45 


WEST TORONTO PROBATION 
Suite 300, 5464 Dundas St W 
Etobicoke M9B 1B4 

General Inquiry (416)314-3832 
Fax (416)314-3842 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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YOUTH COURT 

Rm 145, 311 Jarvis St 

Toronto MSB 2C4 

General Inquiry (416)325-5801 
Fax (416)326-0693 

8:30 - 4:45 


YORK DETENTION CENTRE 
354 George St 

Toronto MSA 2N3 

General Inquiry (416)314-0710 
Fax (416)314-0718 


Fax (416)314-2359 (Superintendent’s Office) 


YOUNG OFFENDER SERVICES 
Oth Flr, 2195 Yonge St 

Toronto M7A 1G1 

General Inquiry (416)325-0610 
Fax (416)325-5736 


SOCIAL ASSISTANCE AND 
EMPLOYMENT UNIT 

7th Flr, 2195 Yonge St 
Toronto M7A 1G1 

General Inquiry (416)325-0680 
Fax (416)325-1983 


LOCAL OFFICES 


1500 ROYAL YORK ROAD 
1500 Royal York Rd 
Etobicoke M9P 3B6 

General Inquiry (416)314-6262 
TTY (416)314-9052 

Fax (416)314-3647 

8:30-4:45 


1870 WILSON AVENUE 

1870 Wilson Ave 

North York M9M 1A5 

General Inquiry (416)325-5900 

TTY (416)325-5846 

Fax (416)325-5901 (Income Maintenance) 
Fax (416)325-5946 (Administration) 


PROVINCIAL-MUNICIPAL SERVICES REALIGNMENT, SOCIAL AND 


MINISTRY OF COMMUNITY AND SOCIAL SERVICES 


252 PARLIAMENT STREET 
252 Parliament St 

Toronto MSA 3A4 

General Inquiry (416)314-5000 
TTY (416)314-9056 

Fax (416)314-5001 


47 SHEPPARD AVENUE EAST 

7th Flr, 47 Sheppard Ave E 

North York M2N 5X5 

General Inquiry (416)314-6514 

Fax (416)314-6769 (Income Maintenance) 
Fax (416)314-6649 (Administration) 
8:30-4:45 


5160 YONGE STREET 

5th Flr Suite 500, 5160 Yonge St 
North York M2N 6L9 

General Inquiry (416)314-9251 

Fax (416)314-1962 (Administration) 


710 PROGRESS AVENUE 
Unit 1, 710 Progress Ave 
Scarborough M1H 2X3 
General Inquiry (416)314-9066 
TTY (416)326-7290 

Fax (416)314-8569 

8:30-4:45 


770 BIRCHMOUNT ROAD 
Unit 30, 770 Birchmount Rd 
Scarborough M1K 5H3 
General Inquiry (416)325-0123 
TTY (416)314-3867 

Fax (416)325-0175 


815 DANFORTH AVENUE 
2nd Fir, 815 Danforth Ave 
Toronto M4J 1L2 

General Inquiry (416)314-5700 
TTY (416)314-5701 

Fax (416)314-3843 

8:30-4:45 


COMMUNITY HEALTH SERVICES IMPLEMENTATION PROJECT 


12th Fir, 56 Wellesley St W 
Toronto M7A 1E9 

General Inquiry (416)325-5320 
Fax (416)325-5423 

8:15 - 5:00 


The Provincial-Municipal Services Realignment Social and Community Health Services 
Implementation Project is responsible for facilitating the transfer of Who Does What provincial/ 
municipal responsibilities and achieving a more integrated and efficient delivery of social and 


community health services at the municipal level. 
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SOCIAL ASSISTAN CE AND EMPLOYMENT OPPORTUNITIES 
DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5421 
Fax (416)325-5424 


The Social Assistance and Employment Opportunities Division is responsible for the development 
of policies and programs, and implementation planning in the area of social assistance and 
employment opportunities. It supports reform of the social assistance system. The division includes 
the Social Assistance Programs Branch; Ontario Works Branch; Business and Technology 
Integration Branch; Social Assistance Transformation Secretariat; and the Ontario Disabilities 
Support Program Branch. 


BUSINESS AND TECHNOLOGY INTEGRATION BRANCH 


6th Flr, 880 Bay St 

Toronto M7A 2B6 

General Inquiry (416)327-0000 

Fax (416)326-8098 (Director’s Office) 

Fax (416)327-1412 (Technology Architecture) 


The Business and Technology Integration Branch is responsible for implementing a strategy to 
update the social assistance information and technology systems in the ministry. 


BUSINESS TRANSFORMATION PROJECT 


6th Flr, 880 Bay St 
Toronto M7A 2B6 
General Inquiry (416)327-0000 
Fax (416)327-1404 : 


The Business Transformation Project (BTP) is a 5-year project established in 1997. The Ministry 
of Community and Social Services (MCSS) in partnership with Andersen Consulting, and in 
keeping with the government’s direction, is developing, new technology and business practices 
related to the delivery of social assistance in the province of Ontario. The delivery of Ontario Works 
and Ontario Disability Support Program will gradually be transformed over the next few years 
throughout the 47 Consolidated Municipal Service Managers and the 9 MCSS Regional Offices. 
There are approximately 115 delivery sites and 8,000 direct delivery staff in municipal and 
provincial offices. 


ONTARIO WORKS BRANCH 


4th Flr Rm 434, 880 Bay St 
Toronto M7A 2B6 

General Inquiry (416)326-8205 
Fax (416)326-9777 


The Ontario Works Branch undertakes policy analysis and program development to support the 
ministry’s Ontario Works program. 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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SOCIAL ASSISTANCE PROGRAMS BRANCH 


Hepburn Block 

3rd Flr, 80 Grosvenor St 
Toronto M7A 1E9 

Fax (416)325-5266 
9:00 - 5:00 


The Social Assistance Programs Branch is responsible for statistical analysis and forecasting of 
social assistance caseloads and expenditures, program support and monitoring, information sharing 
and fraud control initiatives, policy for selected cross-cutting social assistance policy issues, 
including initiatives such as the National Child Benefit. 


INFORMATION SHARING AND FRAUD CONTROL UNIT 


Hepburn Block 

3rd Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)326-8200 
Fax (416)326-6610 

8:00 - 5:00 


The Information Sharing and Fraud Control Unit provides corporate level support to social 
assistance fraud control initiatives. It is responsible for the operation of the Welfare Fraud Hotline, 
the Welfare Fraud Control Database, the development of information sharing agreements, the 
monitoring of fraud control activities and the provision of consultation and support services for field 
offices. 


OPERATIONAL POLICY UNIT 


Hepburn Block 

3rd Flr, 80 Grosvenor St 

Toronto M7A 1E9 . 
General Inquiry (416)325-5281 

Fax (416)325-5266 

8:30 - 4:45 


The Operational Policy Unit is responsible for selected cross-cutting issues in the social assistance 
area; participating with the Corporate Policy and Intergovernmental Affairs Branch on wider 
ministry policy issues; writing briefing notes; working on contentious policy issues involving 
interdivisional, interministerial and intergovernmental responsibilities; and participating in 
ministry project development with other branches and liaising with Program Management Division 
ensuring that implementable policies are developed. 


PROGRAM SUPPORT AND MONITORING UNIT 


Hepburn Block 

3rd Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5308 
Fax (416)325-5266 

8:30 - 4:45 


The Program Support and Monitoring Unit is responsible for ensuring that necessary program 
changes are made so that programs continue to meet the needs of recipients and reflect government 
direction. The unit promotes program integrity through the development and maintenance of 
accountability frameworks and monitoring processes for Social Assistance programs in the 
province. The unit is also responsible for specific cross cutting policy and program areas. 
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STATISTICS AND ANALYSIS UNIT 


Hepburn Block 

3rd Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5282 
Fax (416)325-5266 

8:30 - 4:45 


The Statistics and Analysis Unit is responsible for multiyear social assistance caseload and 

expenditure forecasting, including Local Services Realignment forecasts, social assistance 

statistical information (Ontario Works and Ontario Disability Support Program), monthly caseload 

data, monthly/quarterly Ontario Works statistics, quality control and reconciliation of municipal 
data, research and in-depth analysis of social assistance and labour market trends. 


AGEN CIES, BOARDS AND COMMISSIONS 


CHILD AND FAMILY SERVICES REVIEW BOARD 


24th Fir, 2 Bloor St W 

Toronto M7A 1E9 
General Inquiry (416)327-4673 
Fax (416)327-0558 _ 


The Child and Family Services Review Board provides an appeal mechanism under the Child and 
Family Services Act (CFSA) and Day Nurseries Act (DNA). The board makes specific decisions 
on the residential placement of children; refusal of placement by private adoption licensees; 
refusal, revocation, non-renewal, suspension or contested terms and conditions on licences for 
children’s residences, adoption placement, day nurseries and private home daycare; refusal to 
disclose adoption information; and applications for the release of children from emergency secure 
_ treatment facilities. The board operates independently. 


CUSTODY REVIEW BOARD 


24th Fir, 2 Bloor St W 

| Toronto M7A 1E9 

General Inquiry (416)327-4672 
Fax (416)327-0558 


The Custody Review Board reviews placements and may hold hearings at the request of young 
persons in custody. The board operates jointly with the Ministry of the Solicitor General and 
Correctional Services. The board operates independently. 


SOCIAL BENEFITS TRIBUNAL 


7th Flr, 1075 Bay St 

Toronto MSS 2B1 

General Inquiry (416)326-0978 
Toll Free 1-800-753-3895 

Fax (416)326-5135 


On June 1, 1998 a new social assistance appeal tribunal was created called the Social Benefits 
Tribunal. The tribunal will eventually replace the Social Assistance Review Board. This tribunal 
is a quasi-judicial tribunal that reviews decisions relating to social assistance in the province of 
Ontario. The tribunal has jurisdiction to hear appeals regarding the refusal to grant a benefit, the 
suspension or cancellation of a benefit, the reduction of a benefit or the amount of a benefit as set 
out in the Ontario Works Act, 1997 and the Ontario Disability Support Plan Act, 1997. Hearings 
are held throughout the province and are usually conducted by single member panels. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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SOCIAL ASSISTANCE REVIEW BOARD 


7th Flr, 1075 Bay St 

Toronto M5S 2B1 

General Inquiry (416)326-5104 
Toll Free 1-800-387-5655 

Fax (416)326-5135 


The Social Assistance Review Board is an independent body that holds province-wide hearings 
of appeals by individuals regarding decisions on General Welfare Assistance (GWA), Vocational 
Rehabilitation Services (VRS) and Family Benefits (FBA). 


SOLDIERS’ AID COMMISSION OF ONTARIO 


24th Fir, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4674 
Fax (416)326-5359 


The Soldiers’ Aid Commission of Ontario provides in exceptional circumstances, emergency aid 
to eligible World Wars I, II and the Korean War veterans who have exhausted all other sources 
of funds. 


ACTS 


Charitable Institutions Act 

Child and Family Services Act 

Day Nurseries Act 

Developmental Services Act 

District Welfare Administration Boards Act 
Family Benefits Act 

General Welfare Assistance Act 

Homes for Retarded Persons Act 

Indian Welfare Services Act 

Ministry of Community and Social Services Act 
Ontario Disability Support Program Act 
Ontario Works Act 

Social Assistance Reform Act 

Soldiers’ Aid Commission Act 

Vocational Rehabilitation Services Act 
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MINISTRY OF CONSUMER AND COMMERCIAL 
RELATIONS 


_ 250 Yonge St 

Toronto M5B 2N5 

_ General Inquiry (416)326-8555 
TTY (416)326-8566 

| Toll Free 1-800-268-1142 

| Www.ccr.gov.on.ca 


_The Ministry of Consumer and Commercial Relations promotes a fair, safe and informed 

| marketplace which supports a competitive economy in Ontario. It sets standards of conduct for 

_ businesses and public safety standards for some equipment; licences businesses; promotes 
consumer rights; investigates questionable business practices; takes enforcement measures when 

_hecessary; and registers vital statistics such as births, deaths, marriages and changes of names, land 

_transfers and ownerships, and personal property other than land. Alcohol and Gaming Commission 
tegulates beverage alcohol and ensures casino and charity gaming is conducted with honesty, 
integrity and in public interest. Ontario Film Review Board classifies films and videos; Ontario 
Racing Commission regulates horse racing; Office of the Athletics Commissioner sanctions all 


_ boxing and wrestling events; Commercial Registration Appeal Tribunal holds public hearings of 
appeals related to 19 legislative acts. 


DEPUTY MINISTER’S OFFICE 


| COMMUNICATIONS SERVICES BRANCH 
35th Flr, 250 Yonge St 

Toronto M5B 2N5 

‘General Inquiry (416)326-8525 

Fax (416)326-8543 

Fax (416)326-8387 

WWW.CCT.gOv.on.ca 

8:30 - 4:45 


The Communications Services Branch presents the ministry as an organization that promotes a fair, 
safe and informed marketplace which supports a competitive economy in Ontario, and advances 
Knowledge about the ministry’s program responsibilities for setting standards and compliance 
processes which make it attractive for businesses (domestic and international) to invest in Ontario. 
The News and Information Section assists the programs and divisions in developing strategic 
communications plans, and it informs the public, client groups and media of the ministry’s activities 
through issuing news releases, preparing speeches and statements, producing and distributing 
hewsletters, brochures and other publications. The General Inquiry Unit offers a bilingual 24-hour 
automated-voice system providing information on ministry programs. Information officers are 
available between 8:30 a.m. and 5:00 p.m. 

CO ee a ea cS 
Services offered to the Public: 

General Inquiry Unit 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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INTERNAL AUDIT SERVICES 


33rd Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)314-9500 
Fax (416)314-9517 

8:30 - 4:30 


Internal Audit Services assists the Deputy Minister and ministry management in achieving program 
objectives by providing assurance that control processes are satisfactory, furnishing 
recommendations to improve the economy, efficiency and effectiveness of operation, IT systems, 
and ministry programs, and assessing the adequacy of criteria measuring program effectiveness. 
The branch evaluates the adequacy of financial, operational and management controls designed to 
help safeguard ministry assets. This office ascertains the extent of compliance with ministry and 
government policies and guidelines. The branch assists ministry management by reviewing and 
providing assurance over the quality, completeness, and effectiveness of the ministry’s risk 
assessment practices and programs. In partnership with management, staff also act as consultants 
in the development of major information systems to ensure project success, system control and data 
integrity. 


LEGAL SERVICES 


Eaton Tower 

33rd Flr, 250 Yonge St 

Toronto M5B 2N5 

(416)326-8845 (Condominium Act) 
(416)314-5180 (Personal Property Security Registration) 
(416)314-5180 (Real Property Registration) 
(416)326-8455 (Business Practices) 
(416)314-5180 (Property Law) 
(416)314-5182 (Company Law) 

Fax (416)326-8456 

Fax (416)314-5179 

8:30 - 5:15 


Legal Services Branch provides legal services to the ministry on the interpretation of consumer and 
commercial statutes and regulations, and the preparation and review of proposed legislation and 


regulations. The office also carries out civil litigation and prosecutions under ministry legislation. 


Particular areas for which legal services are responsible to the ministry include real property and 
personal property registration, companies law, trade, liquor and gaming, technical standards and 
business practices. 


BUSINESS DIVISION 


33rd Flr, 250 Yonge St 
Toronto MS5B 2N5 


General Inquiry (416)326-8578 


Fax (416)325-6192 
8:30 - 5:00 


The Business Division constitutes three areas: Marketplace Standards and Services Branch ‘ 
promotes consumer education and awareness; establishes marketplace standards; monitors and 
enforces business compliance through measured r2gulatory intervention; and is responsible for the 
Theatres Section, the Athletics Commission, the registration and renewals of bailiffs, consumer 

reporting agencies, collection agencies and cemeteries. The branch’s Liaison Unit coordinates — 
ministry activities pertaining to self-management i partnership with the Ontario Motor Vehicle, © 
Real Estate, Travel Industry Councils of Ontario and the Technical Standards Safety Authority. The 
Companies Branch registers and licenses corporations, sole proprietorships, partnerships, and 4 
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makes available current accessible business information. The Ontario Business Connects project 
_ is responsible for the development and implementation of a government-wide Service Delivery 
Strategy for the business community. 


COMPANIES BRANCH 


Suite 200, 393 University Ave 

Toronto MSG 2M2 

General Inquiry (416)314-8880 

TTY (416)314-0843 

Toll Free 1-800-361-3223 (Province-Wide) 
Fax (416)314-4852 

8:30 - 5:00 


Companies Branch registers business names of sole proprietorships, partnerships and 
corporations; authorizes creation of limited partnerships; incorporates business and not-for-profit 
entities and licenses foreign extra provincial corporations. Fourteen Land Registry Offices also 
accept select documents under the Ontario Business Corporation Act. The branch also maintains 
and operates the Public Record which is searched regularly by clients. Compliance to the legislation 
is monitored by the Compliance Section. Companies Branch has improved its customer service 
through private and public partnerships. Ontario Business Connects provides electronic registration 
for business names, and primary service providers OnCorp Direct Inc. and Cyberbahn Inc. provide 
searches electronically. 


Services offered to the Public: 

Business Name Registrations 

Incorporation of Business/Non-Profit Corporations 
Registration of a Limited Partnership 

Searches 


ONTARIO BUSINESS CONNECTS 


3rd Flr, 393 University Ave 

Toronto M5G 1E6 

TTY (416)326-8566 

Toll Free 1-800-565-1921 (Province-Wide) 
Fax (416)314-5125 

WwWw.CCcr.gov.on.ca 

8:30 - 4:30 


Ontario Business Connects (OBC) is a government initiative to simplify and streamline the existing 
registration and reporting process in Ontario. OBC manages a network of self-help computer 
workstations, located throughout the province. New businesses and existing corporations can 
prepare their registrations using these workstations and electronically transmit them to the different 
_ ministries involved with starting or expanding a business. Individuals starting an incorporated 
business can register their Business Name instantly and complete four of the most commonly 
required applications (Retail Sales Tax Vendor Permit, Employer Health Tax, Health Tax for the 
Self Employed and Workplace Safety and Insurance Board) at the workstations. Clients can 
instantly renew their Business Name registration and apply for the Federal Business Number. OBC 
is also responsible for implementing a government strategy to transform service delivery to the 
business community in Ontario. 


Services offered to the Public: 
Ontario Business Connects 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 


242 MINISTRY OF CONSUMER AND COMMERCIAL RELATIONS 


MARKETPLACE STANDARDS AND SERVICES BRANCH 


32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8611 
Fax (416)326-8665 


The Marketplace Standards and Services Branch consists of 7 sections: Investigations and 
Compliance, Registration and Licensing, Consumer Services, Industry Self Management Liaison, 
Administration, Theatres and Athletics Commission. The branch registers and regulates businesses 
under a number of business statutes; processes consumer complaints; investigates alleged 
infractions; inspects registrants under all Acts dealing with consumer protection; monitors and 
educates the marketplace as well as the administrative authorities to which legislated functions have 
been delegated; licensing of all professional combative sports in Ontario; issues licences to theatre, 
projectionists/distributors and video retailers. 


ATHLETIC COMMISSIONER’S OFFICE 


1075 Millwood Rd 

Toronto M4G 1X6 

General Inquiry (416)314-3630 
Toll Free 1-800-268-6024 

Fax (416)314-3632 

8:30 - 5:00 


The Athletic Commissioner’s Office administers the Athletics Control Act and is responsible for 
the proper conduct of all professional combative sports in Ontario. The commission maintains 
liaison with community centres and arenas, and issues licences to professional boxers, 
kickboxers (full-contact karate), wrestlers and all officials involved in these sports. 

seiege ee ee a eee 
Services offered to the Public: 

Athletics Control Act 
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CEMETERIES REGULATION SECTION 


32nd Fir, 250 Yonge St 
Toronto M5B 2N5 
General Inquiry (416)326-8393 
Fax (416)326-8406 

8:30 - 5:00 


The Cemeteries Regulation Section administers the Cemeteries Act (Revised), which regulates the 
operation of cemeteries, crematoria, mausolea/columbaria and burial grounds. Owners of such 
facilities and sales representatives must be licensed. The section handles consumer complaints and 
inquiries about burial sites. The section reviews and approves changes to cemeteries, and monitors 
trust accounts holding prepayment, care and maintenance funds. 

ES ar a is Re ie ee ees OS ESS OEP ae SSE Sees 
Services offered to the Public: 

Cemeteries Regulation 


er 
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COMPLIANCE 


32nd Fir, 250 Yonge St 
Toronto MSB 2N5 

General Inquiry (416)326-8555 
Toll Free 1-800-268-1142 

8:30 - 5:00 


The compliance activity is carried out under the authority of various business registration/public 
protection statutes to ensure the provisions (e.g.: registration requirements, trust account 
maintenance, etc.) of these statutes are complied with by sector business. 


CONSUMER SERVICES 


32nd Fir, 250 Yonge St 

_ Toronto M5B 2N5 

General Inquiry (416)326-8611 
Toll Free 1-800-268-1142 

8:30 - 5:00 


Consumer Services is responsible for mediating/handling consumer complaints for both general 
marketplace and industry-specific transactions. The area disseminates advice and information to 
consumers as to their rights and responsibilities in the marketplace. This office monitors the 
marketplace in order to identify consumer problems and delinquent business and emerging trends 
in the marketplace. 


INVESTIGATION SECTION 


32nd Fir, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8606 
8:30 - 5:00 


The Investigation Section investigates alleged infractions of ministry statutes. 


REGISTRATION AND LICENSING SECTION - COLLECTIONS, 
REPOSSESSIONS, CREDIT REPORTING 


32nd Fir, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-6203 

Toll Free 1-800-268-1142 (Province-Wide) 

Fax (416)326-8810 
8:30 - 5:00 


The Registration & Licensing Section - Collections, Repossessions, Credit Reporting maintains | 
a central file of businesses and persons registered under the following Acts: Cemeteries (licensing 
information), Consumer Reporting (credit reporting and personal investigation agencies), 
Collection Agencies, Bailiffs and Paperback and Periodicals. The section also answers inquiries 
_ on whether a business is registered under these Acts. For questions related to new applications, 
_Tenewals and revisions, call 416-326-8800. The Registrar’s office regulates private bailiffs, 
Collection agencies, consumer reporting agencies (which collect and use personal records, credit 
_and financial information) and paperback book and periodical distributors under their respective 
Acts. (Itinerant sellers are no longer required to register under the CPA as of Dec 18/97.) 
i er eee ae re en ee ee. SOE PS tal ee oo nS eek a ee 
Services offered to the Public: i 
Cemeteries Regulation 
i Registration under the Collection Agencies Act 
. Seen meer reeemeee ee ee 
y For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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THEATRES SECTION 


1075 Millwood Rd 

Toronto M4G 1X6 

General Inquiry (416)314-3626 

Toll Free 1-800-268-6024 (Province-Wide) 
Fax (416)314-3632 

8:30 - 5:00 


The Theatres Section, which administers the Theatres Act, issues licences to theatres, 
projectionists, video and film distributors and video retailers. The section also provides 
administrative services for the Ontario Film Review Board. 

Re at ee ce Se oe nee 7S eS eee 
Services offered to the Public: 

Theatres Administration 


ape ee eS ee ae 


ONTARIO FILM REVIEW BOARD 


1075 Millwood Rd 

Toronto M4G 1X6 

General Inquiry (416)314-3626 
Fax (416)314-3632 

8:30 - 5:00 


The Ontario Film Review Board is an independent agency of the Ministry of Consumer and 
Commercial Relations. The Board approves and classifies all films and videos and all advertising 
for exhibition or distribution in Ontario. The Board’s mission statement is to reflect the diverse 
communities of Ontario by striving to reach consensus in the classification of films and videos, and 
to assist the public in making informed viewing decisions. 

Sepa eae ew 0 PS) ANY a or ae Bo eee 
Services offered to the Public: 

Approval and Classification of Films and Videos 
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INDUSTRY SELF-MANAGEMENT LIAISON UNIT 


32nd Fir, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8884 
Fax (416)326-8665 

8:30 - 5:00 


Industry Self-Management Liaison Unit monitors the activities of the Administrative Authorities 
to which certain legislated functions have been delegated and manages the relationship between 
these authorities and the ministry. It plans, coordinates and manages the ministry’s activities 
pertaining to industry self-management as required by ministry legislation and the agreements with 
the Administrative Authorities. It also facilitates legislative and regulatory changes and initiatives 
concerning consumer protection, public safety and marketplace standards as proposed by the 
Administrative Authorities. 
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ELECTRICAL SAFETY AUTHORITY (ESA) 


Suite 202, 155A Matheson Blvd W 
Mississauga LSR 3L5 | 
General Inquiry 1-800-372-7233 
Fax (905)507-9532 
Www.eSsainspection.net 

9:00 - 5:00 


The ESA is responsible for ensuring compliance with Ontario’s Electrical Safety Code in the 
electrical industry as well as in the residential, commercial and industrial markets. ESA inspects 
electrical devices and installations, investigates complaints, approves electrical products and 

_ makes sure the code is current and includes the latest technology. If you have a question or 
complaint about electrical safety, contact The Electrical Safety Authority. 


ONTARIO MOTOR VEHICLE INDUSTRY COUNCIL 


Suite 110, 36 York Mills Rd 
North York M2P 2C5 

_ General Inquiry (416)226-4500 
Toll Free 1-800-943-6002 
Fax (416)226-3208 
8:00 - 5:00 


Ontario Motor Vehicle Industry Council deals with program delivery for the Motor Vehicle 
Dealers Act. ; 


REAL ESTATE COUNCIL OF ONTARIO 


Suite 600, 3250 Bloor St W 
Toronto M&X 2X9 

General Inquiry (416)207-4800 
Toll Free 1-800-245-6910 

Fax (416)207-4820 

9:00 - 5:00 


Real Estate Council of Ontario deals with program delivery for the Real Estate and Business 
Brokers Act. 


TECHNICAL STANDARDS AND SAFETY AUTHORITY 


Mutual Group Ctr 
_ 4th Flr West Tower, 3300 Bloor St W 
_ Toronto M8X 2X4 
General Inquiry (416)325-2000 
Fax (416)326-1663 
8:30 - 5:00 


_ Technical Standards and Safety Authority deals with program delivery for Amusement Devices 
_ Act, Boilers and Pressure Vessels Act, Elevating Devices Act, Energy Act, Gasoline Handling 
_ Act, Operating Engineers Act, and the Upholstered and Stuffed Articles Act. 


E TRAVEL INDUSTRY COUNCIL OF ONTARIO 


_ Suite 402, West Tower, 2700 Matheson Blvd E 
_ Mississauga L4W 4V9 

_ Toll Free 1-888-451-8426 

Fax (905)624-8631 

8:00 - 5:00 


| Travel Industry Council of Ontario deals with program delivery for the Travel Industry Act. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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CORPORATE SERVICES DIVISION 


34th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8460 
Fax (416)326-8461 . 
8:30 - 5:00 


Corporate Services Division provides corporate administrative services and policy support for the 
ministry. Divisional responsibilities include: accounting, financial planning, purchasing, security 
and accommodation planning, staff recruitment, corporate learning, human resources, policy 
support and agency liaison. The Assistant Deputy Minister also administers the implementation of, 
and compliance with the Freedom of Information and Protection of Privacy Act as well as the 
French Language Services Act. Through the Corporate Projects Office, CSD also provides support 
to a number of Corporate government-wide initiatives, such as Shared Services, Quality Service 
and Regional Service Delivery Restructuring. 


FINANCE AND ADMINISTRATIVE SERVICES BRANCH 


34th Fir, 250 Yonge St 

Toronto M5B 2N5 

(416)326-0290 (Administrative) 
(416)326-8900 (Finance) 

Fax (416)326-8776 (Administrative) 
Fax (416)326-8979 (Finance) 

Fax (416)326-8461 (Director) 

8:00 - 5:00 


The Finance and Administrative Services Branch is responsible for the business planning process 
in the ministry and provides financial management to all ministry programs, including financial 
reporting and forecast, performance management reporting, and expenditure and revenue 
accounting. It develops policies and procedures for financial forecasting, control and management 
performance reporting systems, and serves as a liaison with central agencies. The branch also 
coordinates purchasing, duplicating, facilities management, building security and waste 
management services for the ministry. It arranges for the distribution of corporate directives and 
guidelines and is responsible for policy administration, including management of ID cards for 
employees. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE 


34th Flr, 250 Yonge St 

Toronto MS5B 2N5 

General Inquiry (416)326-8463 
Fax (416)326-8461 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office is responsible for the coordination, 
administration and implementation of the Freedom of Information and Protection of Privacy Act 
within the ministry and its affiliated agencies. The office responds to requests for information made 
under the Act: establishes and collects fees in accordance with the Act; provides advice and training 
to ministry staff on the requirements of the Act; monitors and recommends policies and procedures 
for collecting and releasing information; and ensures adherence to privacy provisions and other 
legislative requirements of the Act. The office also liaises with the Information and Privacy 
Commission regarding appeals, inquiries and investigations. A public reading room for the review 
of manuals and other information is open during regular office hours on the 34th Floor at 250 Yonge 
Street, Toronto, Ontario. 
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HUMAN RESOURCES BRANCH 


34th Flr, 250 Yonge St 
Toronto M5B 2N5 

_ General Inquiry (416)326-8891 
Fax (416)326-8932 
8:00 - 5:00 


The Human Resources Branch works in a consulting capacity with line managers and staff who 
have responsibility for human resource matters within their unit. The branch is responsible for 
developing and administering human resources policies and procedures, human resources planning, 

_ environmental scans regarding human resources related issues and programs, employment stability 
coordination, outplacement related services, classification, recruitment, employee benefits 
counselling, coordination of Workplace Discrimination and Harassment Policy (WDHP), grievance 
handling, and labour relations advice and direction. The branch also provides specific consulting 
services to programs in the areas of training and learning, French Language Services, and 
Innovation and Skills Development. Employee corporate files, payroll, attendance and benefits 
records are maintained centrally within the Human Resources Branch. 


FRENCH LANGUAGE SERVICES 


34th Flr, 250 Yonge St 
Toronto M5B 2N5 
General Inquiry (416)326-8897 
Fax (416)326-8932 

8:30 - 4:30 


The French Language Services coordinator oversees the effective implementation, delivery and 
maintenance of French language services in all aspects of ministry programs; advises ministry 
officials and staff on policies and administrative matters regarding French language services; 
interprets relevant legislation; handles complaints; and keeps the ministry’s senior management 
informed on all subjects related to French language services. 


POLICY AND AGENCY RELATIONS BRANCH 


35th Flr, 250 Yonge St 
Toronto MSB 2N5 
General Inquiry (416)326-8878 
General Inquiry (416)326-8862 
Fax (416)326-8885 
8:00 - 5:00 


The Policy and Agency Relations Branch delivers an integrated approach to policy development, 
strategic planning, and issues management within CCR. It provides corporate policy services to all 
of CCR’s divisions as well as to the Minister’s and Deputy Minister’s offices. It also assists 

divisions with project planning, research, problem-solving, design and implementation of 
consultation strategies. In addition, it is responsible for policy development related to the agencies, 
boards and commissions which report directly to CCR, and to the sectors they regulate. 


3 INFORMATION TECHNOLOGY DIVISION 


33rd Fir, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-9400 

Fax (416)326-9424 
WWW.CCT.gOv.on.ca 

8:00 - 5:00 


| Information Technology Division ensures delivery of effective information systems which helps 
the ministry achieve its business objectives in the following areas: Planning - develops and 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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implements information technology, information management, business improvement plans, 
strategies, directives, standards and guidelines consistent with Government directives and works 
with program areas to streamline business processes and increase service levels; Systems Support - 
provides ongoing production support and enhancements for existing ministry core business 
applications, ensures Year 2000 compliance for all ministry systems, and assists with technology 
transfer to administrative authorities; Client Support - provides integrated client support by 
managing the ministry telecommunications network and computer desktop operations to ensure 
reliable information exchange within the ministry and with clients, and promotes technology 
proficiency among staff through communication and training. 


REGISTRATION DIVISION 


University Ctr 

3rd Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)314-5095 
Fax (416)314-5111 

8:30 - 5:00 


Registration Division records land ownership and transfer, security interest in personal property, 
births, deaths, marriages and other vital statistics events in Ontario. Clients are dependent upon the 
availability, accuracy and timeliness of these records, which validate personal and legal identities 
and relationships, land title to real property, and a system that enables property, other than real 
estate, to be pledged as a guarantee for repayment of business or personal loans, while allowing 
the borrower to have possession and use of the property. The division also manages a strategic 
alliance between the Government of Ontario and Teranet Land Information Services Inc. (Teranet). 
This partnership approach with a private sector partner was developed to implement automation 
and conversion of land titles across the province in the most cost effective and timely fashion 
possible. 


ONTARIO VITAL STATISTICS INFORMATION PROJECT (ONVIP) 


University Ctr 

3rd Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)314-4892 
Fax (416)326-1841 

8:30 - 5:00 


The Ontario Vital Statistics Improvement Project is responsible for change management activities 
in the Office of the Registrar General. The project encompasses initiatives such as ensuring the vital 
statistics technology is Year 2000 compliant, developing a new technological platform and 
redesigning the business process of the ORG. 


REGISTRAR GENERAL BRANCH 


Ontario Government Bldg 

3rd Fir, 189 Red River Rd 

PO Box 4600 

Thunder Bay P7B 6L8 

General Inquiry (416)325-8305 (Toronto) 

Toll Free 1-800-461-2156 

Fax (807)343-7411 

Fax (807)343-7459 (Applications Only With Credit Card Payment) 
8:30 - 5:00 


The Registrar General Branch registers births, deaths, marriages, still-births, adoptions and 
changes of name occurring in Ontario. Certificates, searches or certified copies are available to 
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qualified applicants upon payment of appropriate fees. Premium, same day service for walk-in 
clients is available in nine locations across Ontario. Statistics relating to births, still-births, 


marriages and deaths are compiled annually and published in the “Office of the Registrar General 
Annual Report”. Under the Marriage Act, persons authorized to solemnize marriages in Ontario are 


issued Certificates of Registration. 
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Services offered to the Public: 


Certificates, Certified copies of vital event registrations 
Change of name, amendments and corrections to registrations 
Registration of Births, Deaths, Marriages, Stillbirths, Name Changes, Persons authorized to 


solemnize marriage. 
Statistical service 
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PUBLIC OFFICE: REGISTRAR GENERAL 


Macdonald Block 

Rm M2-49, 900 Bay St 
Toronto M7A 1Y5 
8:30 - 5:00 


The Public Office, Registrar General provides walk-in service only. 
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Services offered to the Public: 


Certificates, Certified copies of vital event registrations 
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WALK-IN SERVICE - HAMILTON 
Ontario Government Bldg 

4th Flr, 119 King St W 

Hamilton L8P 4Y7 

8:30 - 5:00 


WALK-IN SERVICE - LONDON 
Unit J, 80 Dundas St 

London N6A 6A7 

8:30 - 5:00 


WALK-IN SERVICE - NORTH BAY 
Court House 

360 Plouffe St 

North Bay P1B 9L5 

8:30 - 5:00 


WALK-IN SERVICE - OTTAWA 
Court House 

Ath Flr, 161 Elgin St 

Ottawa K2P 2K1 
8:30 - 5:00 


WALK-IN SERVICE - SUDBURY 
Suite 301, 199 Larch St 

Sudbury P3E 5P9 

8:30 - 5:00 


WALK-IN SERVICE - THUNDER BAY 
2nd Fir Suite 201, 189 Red River Rd 
Thunder Bay P7B 1A2 

8:30 - 5:00 


WALK-IN SERVICE - WHITBY 
590 Rossland Rd E 

Whitby LIN 9G5 

8:30 - 5:00 


WALK-IN SERVICE - WINDSOR 
3rd Flr, 250 Windsor Ave 
Windsor N9A 6V9 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at WWwW.pace.gov.on.ca 
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PERSONAL PROPERTY SECURITY REGISTRATION BRANCH 


University Ctr 

3rd Fir, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (416)325-8847 
(416)325-8810 (Public Office, 2nd Fir) 
TTY (416)326-8866 

Toll Free 1-800-267-8847 (Province-Wide) 
TTY Toll Free 1-800-461-8866 (Province-Wide) 
Fax (416)325-8501 (Technical Support) 
Fax (416)325-0486 (Director’s Office) 
Fax (416)325-0487 (Public Office) 

8:30 - 5:00 


The Personal Property Security Registration Branch administers the Personal Property Security 
Act and the Repair and Storage Liens Act and relevant computer systems. The registration system 
allows a person who loans money and takes personal property (e.g. a motor vehicle) as collateral 
for the loan to file notice of the security agreement. In addition, repairers and storers of goods who 
have returned the goods to the owners before being paid can also register notice of their non- 
possessory liens. Paper registrations and searches can be made in person or by mail. Electronic 
registrations and searches are also accepted. Registrations and searches can be conducted in a 
number of Land Registry Offices. 

ee rs ae ete eT oe wer cna SPs mes wae EST SRR A et ee 
Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
Used Vehicle Information Package 


Fe ee 


MAILED-IN REGISTRATIONS AND INQUIRIES: PERSONAL PROPERTY SECURITY 
REGISTRATION BRANCH 

PO Box 21100 Stn A 

Toronto M5W 1W6 


PUBLIC OFFICE: PERSONAL PROPERTY SECURITY REGISTRATION BRANCH 
University Ctr 

2nd Fir, 393 University Ave 

Toronto M5G 1E6 

8:30 - 5:00 


REAL PROPERTY REGISTRATION BRANCH 


University Ctr 

3rd Fir, 393 University Ave 
Toronto MSG 1E6 
General Inquiry (416)314-4880 
Fax. (416)314-4878 

8:30 - 5:00 


The Real Property Registration Branch (RPR) manages and operates 55 Land Registry Offices 
throughout Ontario which register, store and manage documents, deeds, mortgages and plans of 
survey. Registration of real property is done under either the Land Titles system or the Registry 
system. All registered and deposited records are available to the public (for a fee) to search title 
or obtain information about the ownership of real property. Other activities include monitcring the 
quality of survey plans by both direct pre-registration examination and post-registration audit and 
review, examining applications for Boundaries Act plans, and processing of applications for first 
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registration and for Condominium Plans Approval. The land registration records are being 
automated. Electronic search records in relation to various Land Registry Offices is available 
through Teranet Land Information Services, INCS Teraview system. You may call Teranet at 


1-800-208-5263. 


ORT nee ee ea 


Services offered to the Public: 


Province of Ontario Land Registration Information System 


Real Property - Access to database, searches, etc. 


Registration of Real Property under either Registry Act or Land Titles Act 


SOI eT” Scant napbcy ar cotrtesarore cnet ere to a No ETN eR a RE OS ida eRe hy 


REGIONAL OFFICES 


CENTRAL EAST REGIONAL OFFICE 
_ 4th Flr, 20 Dundas St W 
Toronto M5G 2C2 
General Inquiry (416)314-4896 
Fax (416)314-4899 
8:30 - 5:00 


CENTRAL WEST REGIONAL OFFICE 
3rd Fir, 200 Frederick St 

Kitchener N2H 6N9 

General Inquiry (519)571-6068 

Fax (519)571-6073 

8:30 - 5:00 


EASTERN REGIONAL OFFICE 
51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5599 
Fax (613)531-5598 

8:30 - 5:00 


NORTHERN REGIONAL OFFICE 


Suite 302, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4111 
Fax (705)564-4354 

8:30 - 5:00 


SOUTHWESTERN REGIONAL OFFICE 
Court House 

Unit J, 80 Dundas St 

London N6A 6A7 

General Inquiry (519)675-7767 

Fax (519)675-7771 

8:30 - 5:00 


LEGAL AND TECHNICAL POLICY AND SUPPORT 


University Ctr 

3rd Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)314-4882 
8:30 - 5:00. 


The Legal and Technical Policy and Support Office is responsible for setting policy and standards 

for the registration of documents and plans. It also provides support to the land registry offices for 
resolution of complex legal and survey issues arising from the registration of documents and plans 
under the Acts administered by the Real Property Registration Branch. 


us For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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SURVEY AND TITLE SERVICES SECTION 


University Ctr 

3rd Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)314-4882 
Fax (519)675-7771 (London) 

Fax (613)531-5598 (Kingston) 
Fax (705)755-1343 (Peterborough) 
Fax (519)571-6073 (Kitchener) 
Fax (705)564-4354 (Sudbury) 
8:30 - 5:00 


Survey and Title Services Section deals with survey issues and related applications, e.g. Boundary 
Act, First Application to Land Titles. | 


Services offered to the Public: 
Survey and Title Services 
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BOOKBINDING CENTRE 


Macdonald Block 

Rm MIB 47A, 900 Bay St 
Toronto M7A 1LY5 

General Inquiry (416)325-8685 
8:00 - 4:15 


This is the bookbinding unit for Real Property Registration Branch. 


BUSINESS IMPROVEMENT TEAM 


Ath Flr, 20 Dundas St W 
Toronto M5G 2C2 

General Inquiry (416)314-4880 
Fax (416)314-4899 

8:30 - 5:00 


Real Property Registration, in conjunction with its private sector partner Teranet, introduced in 
January 1999 the electronic registration of land related documents. This multi-year project will 
implement electronic registration in 55 land registry offices across the province. This unit is 
responsible for defining user requirements, conducting testing, writing training and procedures 
manuals, conducting training, and providing client and staff support. 


LAND REGISTRY OFFICES 


Besides providing land registration and database search services, depending on the specific 
registry office, clients may obtain birth, death, marriage or certified copies of vital event records, 
Personal Property Security Registration registrations and inquiries, access to Ontario Business 
Connects workstations, or endorsement of a business corporation. The land registration records are 
being automated. Electronic search records in relation to various Land Registry Offices is available 
through Teranet Land Information Services, INCS Teraview system. You may call Teranet at 


1-800-208-5263. 
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ALEXANDRIA LAND REGISTRY OFFICE (GLENGARRY #14) 


63 Kenyon St W 

PO Box 668 

Alexandria KOC 1A0 

General Inquiry (613)525-1315 
Fax (613)525-0509 

_ 8:30 - 5:00 


Alexandria Land Registry Office provides registration and client self serve search services under 
the Registry Act for the geographical area of Glengarry. 


ALMONTE LAND REGISTRY OFFICE (LANARK #27) 


2 Industrial Dr 

PO Box 1180 

Almonte KOA 1A0 

General Inquiry (613)256-1577 
Fax (613)256-0940 

8:30 - 5:00 


Almonte Land Registry Office provides registration and client self serve search services under the 
Registry Act for the geographical area of Lanark, Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services and 
online access for registration purposes to Ontario Business Connects. The land registration records 
in Almonte are being automated. Access to electronically search automated records is available in 
this office. 


Services offered to the Public: 
Ontario Business Connects 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
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BARRIE LAND REGISTRY OFFICE (SIMCOE #51) 


Court House 

114 Worsley St 

Barrie L4M 1M1 

General Inquiry (705)725-7232 
Fax (705)725-7246 

8:30-5:00 & 


Barrie Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Simcoe. The land registration 
records are being automated. Access to electronically search automated records is available in this 
office. Walk-in clients can obtain the following additional services: Personal Property Security — 
Registration registrations and inquiries services, certain Business Corporation Act transactions, and 
online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 


Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


cpr a 
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__ For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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BELLEVILLE LAND REGISTRY OFFICE (HASTINGS #21) 


15 Victoria Ave 

Belleville K8N 1Z5 

General Inquiry (613)968-4597 
Fax (613)968-3606 

Fax (613)968-8261 (PPSR) 
8:30 - 5:00 


Belleville Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Hastings. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
inquiries services, order certificates and certified copies of registrations from the office of the 
Registrar General and have their order mailed to Thunder Bay for action, and online access for 
registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
sei os, isin F eh set Bee AE on ope re 


BRACEBRIDGE LAND REGISTRY OFFICE (MUSKOKA #35) 


15 Dominion St N 
Bracebridge P1L 2E7 
General Inquiry (705)645-4415 
Fax (705)645-7826 
8:30 - 5:00 


Bracebridge Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Muskoka district. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services and online access for registration purposes to Ontario Business 
Connects. 

We Sie pip ee ee 
Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
Al dase ik Bias 2h OTs ka eee gE Ree eee a Se ae 


BRAMPTON LAND REGISTRY OFFICE (PEEL #43) 


1st Flr, 7765 Hurontario St 
Brampton L6W 4S8 

General Inquiry (905)874-4008 
Fax (905)874-4012 

8:30 - 5:00 


Brampton Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Peel. The land registration records 
are fully automated. Access to electronically search automated records 1s available in this office. 
Walk-in clients can obtain the following additional services: Personal Property Security 


Ee 
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Registration registrations and inquiries services, certain Business Corporation Act transactions, and 
on line access for registration purposes to Ontario Business Connects. 

a ae eg ee a ee 
Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
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BRANTFORD LAND REGISTRY OFFICE (BRANT #2) 


Court House 

80 Wellington St 

Brantford N3T 2L9 

General Inquiry (519)752-8321 
(519)752-5571 (PPSR) 

Fax (519)752-0273 

8:30 - 5:00 


Brantford Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Brant. Some of the land registration 
records are automated. Access to electronically search automated records is available in this office. 
Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services. 
rr a es TE ee Ek oe a 
Services offered to the Public: : 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
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BROCKVILLE LAND REGISTRY OFFICE (LEEDS #28) 
7 King St W 

Brockville K6V 3P7 

General Inquiry (613)345-5751 

Fax (613)345-7390 

8:30 - 5:00 


Brockville Land Registry Office provides registration and client self serve search services under 
the Registry Act for the geographical area of Leeds. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services and 
online access for registration purposes to Ontario Business Connects. 

a ae Rs MENT) AGO en cata gp he Se 
Services offered to the Public: 

‘Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


|e ee a 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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CAYUGA LAND REGISTRY OFFICE (HALDIMAND #18) 


10 Echo St 

PO Box 310 

Cayuga NOA 1E0 

General Inquiry (905)772-3531 
Fax (905)772-0105 

8:30 - 5:00 


Cayuga Land Registry Office provides registration and client self serve search services under the 
Registry Act for the geographical area of Haldimand. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services. 
(een eee ee eee eee eee eae os i aganaa 
Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act ) 
Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
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CHATHAM LAND REGISTRY OFFICE (KENT #24) 


40 William StN ~— 

Chatham N7M 4L2 

General Inquiry (519)352-5520 
Fax (519)352-3222 

8:30 - 5:00 


Chatham Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Kent. The land registration records 
are fully automated. Walk-in clients can obtain the following additional services: Personal Property 
Security Registration registrations and inquiries services. Access to electronically search automated 
records is available in this office. 
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Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
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COBOURG LAND REGISTRY OFFICE (NORTHUMBERLAND #39) 
Fleming Bldg 

Suite 105, 1005 William St 

Cobourg K9A 5J4 

General Inquiry (905)372-3813 

Fax (905)372-4758 

8:30 - 5:00 


Cobourg Land Registry Office provides registration and client self serve search services under the | 
Registry Act and the Land Titles Act for the geographical area of Northumberland. Walk-in clients _ 
can obtain the following additional services: Personal Property Security Registration registrations 
and inquiries services. 

LD a RR ee errant ht ey a, ANE SCRE Chae Ye AEE 
Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
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_ COCHRANE LAND REGISTRY OFFICE (COCHRANE #6) 
- Court House 

| 149 4th Ave 

_ PO Box 580 

Cochrane POL 1C0 

General Inquiry (705)272-5791 

Fax (705)272-2951 

8:30 - 5:00 


_ Cochrane Land Registry Office provides registration and client self serve search services under the 
Land Titles Act for the district of Cochrane. Walk-in clients can obtain the following additional 
_ services: Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 


_ Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 


_Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
| : : 


CORNWALL LAND REGISTRY OFFICE (STORMONT #52) 
127 Sydney St 
Cornwall K6H 3H1 
General Inquiry (613)932-4522 
‘Fax (613)932-4524 
8:30 - 5:00 


‘Cornwall Land Registry Office provides registration and client self serve search services under the 
Registry Act for the geographical area of Stormont. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services and 
online access for registration purposes to Ontario Business Connects. 

a aes ee 
Services offered to the Public: ; 

Ontario Business Connects 


[Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 


Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


eneral Inquiry (807)274-5451 
Fax (807)274-1704 
8:30 - 5:00 


Fort Frances Land Registry Office provides registration and client self serve search services under 
he Registry Act and Land Titles Act for the Rainy River district. Walk-in clients can obtain the 
‘ollowing additional services: Personal Property Security Registration registrations and inquiries 
services. 
a 
Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
-iens Act 


dearching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


_ For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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GODERICH LAND REGISTRY OFFICE (HURON #22) 


38 North St 

Goderich N7A 2T4 

General Inquiry (519)524-9562 
Fax (519)524-2482 

8:30 - 5:00 


Goderich Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Huron. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
inquiries services and online access for registration purposes to Ontario Business Connects. The 
Land Registration Records are being automated. Access to electronically search automated records 
is available im this office. 


Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interesis under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System © 
Mune ee, Noe ee ear 


GORE BAY LAND REGISTRY OFFICE (MANITOULIN #31) 


Court House 

27 Phipps St 

Postal Bag #5 

Gore Bay POP 1HO 

General Inquiry (705)282-2442 
Fax (705)282-3245 

8:30 - 5:00 & 


Gore Bay Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the district of Manitoulin Island. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
inquiries services. 

al SOR ts aaa Nisa a nai aa RL A amen re 
Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors im the Personal Property Security Registration Enquiry System 
heehee no Recae Pe SB Se er eee 


GUELPH LAND REGISTRY OFFICE (WELLINGTON #61) 


1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3372 
Fax (519)826-3373 

8:30 - 5:00 & 


Guelph Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Wellington. The land registration 
records are fully automated. Access to € ically search automated records is available in this 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services. 
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Services offered to the Public: 


Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


a ee a ee 


HAILEYBURY LAND REGISTRY OFFICE (TIMISKAMING #54) 


375 Main St 

PO Box 159 

Haileybury POJ 1KO 

General Inquiry (705)672-3332 
Fax (705)672-3906 

8:30-5:00 & 


Haileybury Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for Timiskaming district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services and online access for registration purposes to Ontario Business Connects. 
a ee pes A Se a ee es eee ae 
Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
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HAMILTON LAND REGISTRY OFFICE (WENTWORTH #62) 


Ontario Government Bldg 

4th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7561 
Fax (905)521-7505 

8:30 - 5:00 


Hamilton Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Wentworth. The land registration 
tecords are fully automated. Access to electronically search automated records is available in this 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, and 
Same day certificates and certified copies of registrations on behalf of the Office of the Registrar 
General. 
ee 
Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
iens Act 

B ctinpieniciis against debtors in the Personal Property Security Registration Enquiry System 
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For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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KENORA LAND REGISTRY OFFICE (KENORA #23) 


220 Main StS 

Kenora PON 1T2 

General Inquiry (807)468-2794 
Fax (807)468-2796 

8:30 - 5:00 


Kenora Land Registry Office provides registration and client self serve search services under the 

Registry Act and Land Titles Act for the Kenora district. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services and | 
online access for registration purposes to Ontario Business Connects. | 


Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


KINGSTON LAND REGISTRY OFFICE (FRONTENAC #13) 


1 Court St 

Kingston K7L 2N4 

General Inquiry (613)548-6767 
Fax (613)548-6766 

8:30 - 5:00 


Kingston Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Frontenac. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, and 
online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Incorporation of Business/N on-Profit Corporations 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry Systen 


KITCHENER LAND REGISTRY OFFICE (WATERLOO #58) 


3rd Flr, 200 Frederick St 
Kitchener N2H 6N9 

General Inquiry (519)571-6043 
Fax (519)571-6073 

8:30 - 5:00 


Kitchener Land Registry Office provides registration and client self serve search services under th 
Registry Act and the Land Titles Act for the geographical area of Waterloo. The land registratior 
records are fully automated. Access to electronically search automated records is available in thi 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, al 
order certificates and certified copies of registrations from the Office of the Registrar General at 
have their order couriered to Thunder Bay for action. 
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Services offered to the Public: | 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


L’ORIGNAL LAND REGISTRY OFFICE (PRESCOTT #46) 


1020 Victoria St 
PO Box 302 
L’Orignal KOB 1KO 
General Inquiry (613)675-4648 
Fax (613)675-1879 
~ 8:30-5:00 


L’Orignal Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Prescott. Walk-in clients can 
obtain the following additional services: Personal Property Security peer registrations and 
inquiries services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


LINDSAY LAND REGISTRY OFFICE (VICTORIA #57) 


Provincial Court Bldg 
440 Kent St W 
Lindsay K9V 6G8 
General Inquiry (705)324-4912 
Fax (705)324-6290 
— 8:30 - 5:00 


Lindsay Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Victoria. Walk-in clients can 
obtain the following Personal Property Security Registration registrations and inquiries services. 


_ Services offered to the Public: 

_ Registration of security interests under Personal Property Security Act and Repair and Storage 

_ Liens Act 

_ Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


= 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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LONDON LAND REGISTRY OFFICE (MIDDLESEX #33) 


Unit J, 80 Dundas St 

London N6A 6A7 

General Inquiry (519)675-7600 

(519)675-7612 (Personal Property Security Registration) 
Fax (519)675-7611 

8:30 - 5:00 


London Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Middlesex. The land registration 
records are fully automated. Remote electronic searching and document submission is available via 
Teraview and on-site at the LRO. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, certain Business 
Corporation Act transactions, and same day certificates and certified copies of registrations on 
behalf of the Office of the Registrar General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


METROPOLITAN TORONTO LAND REGISTRY OFFICE #64 


Atrium on Bay 

3rd Flr Suite 321, 20 Dundas St W 
PO Box 108 

Toronto M5G 2C2 

General Inquiry (416)314-4400 
Fax (416)314-5875 

8:30 - 5:00 


Metropolitan Toronto Land Registry Office provides registration and client self serve search 
services under the Registry Act for properties registered under this Act in the geographical area of 
Metropolitan Toronto (the new City of Toronto). The land registration records are being automated 
and converted to Land Titles progressively. Access to electronically search automated records is 
available in this office. 


Services offered to the Public: 
Province of Ontario Land Registration Information System 


METROPOLITAN TORONTO LAND REGISTRY OFFICE (LAND TITLES #66) 


Atrium on Bay 

4th Fir Suite 420, 20 Dundas St W 
PO Box 117 

Toronto M5G 2C2 

General Inquiry (416)314-4430 
Fax (416)314-4453 

8:30 - 5:00 


_ Metropolitan Toronto Land Registry Office provides registration and client self serve search ; 


services under the Registry Act for properties registered under Land Titles for the geographical area . 


_ MINISTRY OF CONSUMER AND COMMERCIAL RELATIONS 263 
Be ee es a 


of Metropolitan Toronto (the new City of Toronto). The land registration records are being 
automated. Access to electronically search automated records is available in this office. 


Services offered to the Public: 
Province of Ontario Land Registration Information System 
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MILTON LAND REGISTRY OFFICE (HALTON #20) 
491 Steeles Ave E 

Milton LOT 1Y7 

General Inquiry (905)878-7287 

Fax (905)876-8806 

8:30 - 5:00 


Milton Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Halton. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services. 

Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 


Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


MINDEN LAND REGISTRY OFFICE (HALIBURTON #19) 
Newcastle St 

PO Box 270 

Minden KOM 2KO 

General Inquiry (705)286-1391 

ow (705)286-4324 

3:30 - 5:00 ; 


mall claims court. 


ORRISBURG LAND REGISTRY OFFICE (DUNDAS #8) 


seneral Inquiry (613)543-2583 
lax (613)543-4541 
:30 - 5:00 


forrisburg Land Registry Office provides registration and client self serve search services under 
1e Registry Act for the geographical area of Dundas. 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 


NAPANEE LAND REGISTRY OFFICE (LENNOX #29) 


Dale’s Plaza 
Unit 10, 2 Dairy Ave | 
Napanee K7R 3T1 | 
General Inquiry (613)354-3751 | 
Fax (613)354-1474 | 
8:30 - 5:00 
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Napanee Land Registry Office provides registration and client self serve search services under the 
Registry Act for the geographical area of Lennox. Walk-in clients can obtain Personal Property 
Security Registration registrations and inquiries services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
Be EN a ee 


NEWMARKET LAND REGISTRY OFFICE (YORK REGION #65) 


Court House 

Ist Flr, 50 Eagle St W 
Newmarket L3Y 6B1 

General Inquiry (905)895-1561 
Fax (905)895-6517 

8:30 - 5:00 


Newmarket Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of York Region. The land 
registration records are fully automated. Access to electronically search automated records is | 
available in this office. Walk-in clients can obtain the following additional services: Personal | 
Property Security Registration registrations and inquiries services, order certificates and certified 
copies of registrations from the Office of the Registrar General and have their order couriered to 
Thunder Bay for action, and online access for registration purposes to Ontario Business Connects. 
BRI is, Bh oS ee eee 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Ontario Business Connects ; 
Province of Ontario Land Registration Information System ) 
Registration of security interests under Personal Property Security Act and Repair and Storage ; 
Liens Act ; 
Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
| 
; 
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NORTH BAY LAND REGISTRY OFFICE (NIPISSING #36) 


Court House 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)474-2270 
Fax (705)495-8511 

8:30 - 5:00 


North Bay Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for the Nipissing district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 


Sy Se ee 
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_ services, and same day certificates and certified copies of registrations on behalf of the Registrar 
General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act é : 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


ORANGEVILLE LAND REGISTRY OFFICE (DUF FERIN #7) 


10 Louisa St 

Orangeville LOW 3P9 

General Inquiry (519)941-1481 
Fax (519)941-6444 

8:30 - 5:00 


Orangeville Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Dufferin. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
office. Walk-in clients can obtain Personal Property Security Registration registrations and 
inquiries services. 


Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


a i ea ed ek 


OTTAWA LAND REGISTRY OFFICE (OTTAWA-CARLETON #4) 


‘Court House 
4th Flr, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1230 

Fax (613)239-1422 

8:30 - 5:00 


Ottawa Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Ottawa-Carleton. The land 
Tegistration records are fully automated. Access to electronically search automated records is 
available in this office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services, certain Business Corporation 
Act transactions, same day certificates and certified copies of registrations on behalf of the Office 
of the Registrar General, and online access for registration purposes to Ontario Business Connects. 
ee ee ee 
Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

{Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


a 


_ For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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OWEN SOUND LAND REGISTRY OFFICE (GREY #16) 


East Court Plaza 

Suites 1 & 2, 1555 16th St E 
Owen Sound N4K 5N3 
General Inquiry (519)376-1637 
Fax (519)376-1639 

8:30 - 5:00 


Owen Sound Land Registry Office provides registration and client self serve search services under 
the Registry Act for the geographical area of Grey. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services and 
online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
Shi a iyifes aie Rea eS Se ee 


PARRY SOUND LAND REGISTRY OFFICE (PARRY SOUND #42) 


28 Miller St | 
Parry Sound P2A 1T1 | 
General Inquiry (705)746-5816 : 
Fax (705)746-6517 

8:30 - 5:00 


Parry Sound Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for the district of Parry Sound. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services. 

Mee ree an Cue Be eS SO ee ee 
Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


PEMBROKE LAND REGISTRY OFFICE (RENFREW #49) 


400 Pembroke St E 

Pembroke K8A 3K8 

General Inquiry (613)732-8331 
(613)732-8620 (Paging Service) 
Fax (613)732-0297 

8:30 - 5:00 


Pembroke Land Registry Office provides registration and client self serve search services under th 
Registry Act and the Land Titles Act for Renfrew county. The land registration records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 

registrations and inquiries services, and online access for registration purposes to Ontario Busine: 
Connects. 
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Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
a a ee min ieee 


PETERBOROUGH LAND REGISTRY OFFICE (PETERBOROUGH #45) 
South Tower 

2nd Fir, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1342 

Fax (705)755-1343 

8:30 - 5:00 


Peterborough Land Registry Office provides registration and client self serve search services under 

the Registry Act and the Land Titles Act for the geographical area of Peterborough. The land 

registration records are being automated. Access to electronically search automated records is 

available in this office. Walk-in clients can obtain the following additional services: Personal 

Property Security Registration registrations and inquiries services, certain Business Corporation 

Act transactions, and online access for registration purposes to Ontario Business Connects. 
ng ene OS TAS Ge a ee 

Services offered to the Public: 

[Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 

lens Act . 

searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 

ee ee ee es PE ee ie etn ge SP ey a 


2ICTON LAND REGISTRY OFFICE (PRINCE EDWARD #47) 
. Pitt St. 

PO Box 1310 

icton KOK 2T0 

Jeneral Inquiry (613)476-3219 

fax (613)476-7908 

2:30 - 5:00 


icton Land Registry Office provides registration and client self serve search services under the 
xegistry Act for Prince Edward County. Walk-in clients can obtain Personal Property Security 
\egistration registrations and inquiries services. 
a ek ies rns Soe eee De 
ervices offered to the Public: 

egistration of security interests under Personal Property Security Act and Repair and Storage 
dens Act 

earching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
ene Cr eB eS PS en Pie i eee oh RL et ee iia a Cee 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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PRESCOTT LAND REGISTRY OFFICE (GRENVILLE #15) 


499 Centre St 

PO Box 1660 

Prescott KOE 1T0 

General Inquiry (613)925-3177 
Fax (613)925-0302 

8:30 - 5:00 


Prescott Land Registry Office provides registration and client self serve search services under the 
Registry Act for the geographical area of Grenville. 


RUSSELL LAND REGISTRY OFFICE (RUSSELL #50) 


1122 Concession St 

PO Box 10 

Russell K4R 1C8 

General Inquiry (613)445-2138 

Fax (613)445-0614 

8:30 - 5:00 
eH 

Russell Land Registry Office provides registration and client self serve search services under the — 


Registry Act and the Land Titles Act for the geographical area of Russell | 


SARNIA LAND REGISTRY OFFICE (LAMBTON #25) 


Court House 

Suite 102, 700 N Christina St | 
Sarnia N7V 3C2 | 

General Inquiry (519)337-2393 
Fax (519)337-8371 

8:30 - 5:00 


Sarnia Land Registry Office provides registration and client self serve search services under the | 
Registry Act for Lambton county. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations, certain Business Corporation Act transaction 
and inquiries services and online access for registration purposes to Ontario Business Connects. 
epi get ge es I a eee 
Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry Syste 


SE Se SS an nn ee 


SAULT STE MARIE LAND REGISTRY OFFICE (ALGOMA #1) 


420 Queen St E 

PO Box 550 

Sault Ste Marie P6A 5M8 
General Inquiry (705)253-8887 
Fax (705)253-9245 

8:30 - 5:00 


Sault Ste Marie Land Registry Office provides registration and client self serve search services 
under the Registry Act and the Land Titles Act for Algoma district. Walk-in clients can obtain tl 
following additional services: Personal Property Security Registration registrations and inquiries 
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services, certain Business Corporation Act transactions and online access for registration purposes 
to Ontario Business Connects. 

Sa Se et A ee 
Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


a ge) ete 


SIMCOE LAND REGISTRY OFFICE (NORFOLK #37) 


Court House 

2nd Flr, 530 Queensway W 

PO Box 9 

Simcoe N3Y 4K8 

General Inquiry (519)426-2216 
Fax (519)426-9627 

8:30 - 5:00 


Simcoe Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for Norfolk county. Walk-in clients can obtain Personal Property 
Security Registration registrations and inquiries services. 


ae lee Sea a Rah ol Ma mia els <a RE aps Soe 
_ Services offered to the Public: 

_ Registration of security interests under Personal Property Security Act and Repair and Storage 

_ Liens Act 

_ Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
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_ ST CATHARINES LAND REGISTRY OFFICE (NIAGARA N #30) 
59 Church St 

' St Catharines L2R 3C3 

_ General Inquiry (905)684-6351 

Fax (905)684-5874 

8:30 - 5:00 


_ St Catharines Land Registry Office provides registration and client self serve search services under 
_ the Registry Act and the Land Titles Act for the geographical area of Niagara North. The land 
registration records are fully automated. Access to electronically search automated records is 
available in this office. Walk-in clients can obtain the following additional services: Personal 
_ Property Security Registration registrations and inquiries services, and on line access for 
_ registration purposes to Ontario Business Connects. 
I ae ea eB ea hs Sa ny eg ce ee 
Services offered to the Public: 
Ontario Business Connects 
Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
'Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


For information on “Services offered to the Public” see our Web site at Wwww.pace.gov.on.ca 
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ST THOMAS LAND REGISTRY OFFICE (ELGIN #11) 


Court House Block 

4 Wellington St 2 | 
St Thomas N5R 2P2 ; | 
General Inquiry (519)631-3015 | 
Fax (519)631-8182 

Fax (519)633-4471 (PPSR) 
8:30 - 5:00 


St Thomas Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for Elgin county. Walk-in clients can obtain Personal Property 
Security Registration registrations and inquiries services. 

Ge eran rs ee 
Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


STRATFORD LAND REGISTRY OFFICE (PERTH #44) 


5 Huron St 
_ Stratford NSA 5S4 
General Inquiry (519)271-3343 
Fax (519)271-2550 
8:30 - 5:00 


Stratford Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for Perth county. The Land Registration Records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain Personal Property Security Registration registrations and inquiries services. 
ee ee de 
Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act | 
Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


Te a ia a 


SUDBURY LAND REGISTRY OFFICE (SUDBURY #53) 


Suite 301, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4300 
Fax (705)564-4148 

8:30 - 5:00 


Sudbury Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the Sudbury district. The land registration records are being 

automated. Access to electronically search automated records is available in this office. Walk-in ] 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services, certain Business Corporation Act transactions, same day 
certificates and certified copies of registrations on behalf of the Office of the Registrar General, — 
and online access for registration purposes to Ontario Business Connects. 


MINISTRY OF CONSUMER AND COMMERCIAL RELATIONS 271 


Services offered to the Public: 


Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act | 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


THUNDER BAY LAND REGISTRY OFFICE (THUNDER BAY #55) 


2nd Flr Suite 201, 189 Red River Rd 
Thunder Bay P7B 1A2 

General Inquiry (807)343-7436 
Fax (807)343-7439 

8:30 - 5:00 


Thunder Bay Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for Thunder Bay district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services, certain Business Corporations Act transactions, and same day certificates and certified 
copies of registrations on behalf of the Office of the Registrar General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act ; 
Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


WALKERTON LAND REGISTRY OFFICE (BRUCE #3) 
203 Cayley St 

PO Box 1690 

Walkerton NOG 2V0 

General Inquiry (519)881-2259 

Fax (519)881-2322 


_ 8:30 - 5:00 


- Walkerton Land Registry Office provides registration and client self serve search services under 
_ the Registry Act and the Land Titles Act for Bruce county. Walk-in clients can obtain Personal 

_ Property Security Registration registrations and inquiries services. 
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_ Services offered to the Public: 


Registration of security interests under Personal Property Security Act and Repair and Storage 


Liens Act 
_ Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


| For information on “Services offered to the Public” see our Web site at WwWW.pace.gov.on.ca 
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WELLAND LAND REGISTRY OFFICE (NIAGARA S #59) 


200 Division St 

Welland L3B 4A2 

General Inquiry (905)735-4011 
Fax (905)735-2430 

8:30 - 5:00 


Welland Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Niagara South. The land 
registration records are being automated. Access to electronically search automated records 1s 
available in this office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services, certain Business Corporation 
Act transactions, and online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


WHITBY LAND REGISTRY OFFICE (DURHAM #40) 


590 Rossland Rd E 

Whitby LIN 9G5 

General Inquiry (905)665-4007 
Fax (905)665-5247 

8:30 - 5:00 


Whitby Land Registry Office provides registration and client self serve search services under the | 
Registry Act and the Land Titles Act for the geographical area of Durham. The land registration 
records are fully automated. Access to electronically search automated records is available in this — 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, 
same day certificates and certified copies of registration on behalf of the Office of the Registrar 


General and online access for registration purposes to Ontatio Business Connects. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
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WINDSOR LAND REGISTRY OFFICE (ESSEX #12) 


3rd Flr, 250 Windsor Ave 

Windsor N9A 6V9 

General Inquiry (519)971-9980 

(519)971-9976 (Personal Property Security Registration) 
Fax (519)971-9937 

8:30 - 5:00 


Windsor Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for Essex county. The land registration records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services, certain Business Corporation Act transactions, and same day 
certificates and certified copies of registrations on behalf of the Office of the Registrar General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 


WOODSTOCK LAND REGISTRY OFFICE (OXFORD #41) 


75 Graham St 

Woodstock N4S 6J8 

General Inquiry (519)537-6287 
Fax (519)537-3107 

8:30 - 5:00 


Woodstock Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for Oxford county. The land registration records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 
_Tegistrations and inquiries services, and online access for registration purposes to Ontario Business 
Connects. 


Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry System 
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4 For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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AGENCIES, BOARDS AND COMMISSIONS 


ALCOHOL AND GAMING COMMISSION OF ONTARIO 


Atrium on Bay 

20 Dundas St W 

Toronto M5G 2N6 

General Inquiry (416)326-8700 
Toll Free 1-800-522-2876 
www.agco.on.ca 

8:30 - 5:00 


The Alcohol and Gaming Commission of O 
over the Gaming Control Act, 1992, Liquor 


ntario (AGCO) is a regulatory body having jurisdiction 
Licence Act and the Wine Content Act. Pursuant to 


these Acts, the AGCO licences and regulates charitable and casino gaming, lottery schemes, 
bingos, raffles, break open tickets as well as casino employees and suppliers of goods and services 
to casinos. Further, the AGCO licences and regulates the sale and service of liquor and liquor 
licenced premises and Special Occasion Permit events. 


REGIONAL OFFICES 


REGION # 1 - WESTERN (LONDON) 
2nd Flr Suite 201, 150 Dufferin St 
London N6A 4N6 

General Inquiry (519)675-7746 

Fax (519)675-3325 

8:30 - 5:00 


AGCO - WINDSOR OFFICE 
2nd Flr, 1100 University Ave W 
Windsor N9A 5S7 

General Inquiry (519)258-6385 
Fax (519)258-7282 

8:30 - 5:00 


REGION # 2 - TORONTO WEST 
(TORONTO) 

Atrium on Bay 

8th Fir, 20 Dundas St W 

Toronto MSG 2N6 

General Inquiry (416)326-8700 
Fax (416)326-0300 

8:30 = 5:00 


AGCO - NIAGARA FALLS OFFICE 

Acres House 

4th Fir Suite 219, 4342 Queen St 
Niagara Falls L2E 7J7 

General Inquiry (905)374-5955 

Fax (905)374-5953 

8:30 - 5:00 


REGION # 3 - TORONTO EAST 
(TORONTO) 

Atrium on Bay 

8th Flr, 20 Dundas St W 

Toronto M5G 2N6 

General Inquiry (416)326-8700 
Fax (416)326-0300 

8:30 - 5:00 


AGCO - ORILLIA OFFICE 
Cottage C 

3rd Flr Cottage, Huronia Centre 
Orillia LOK 1TO 

General Inquiry (705)329-5045 
Fax (705)329-5050 

8:30 - 5:00 


REGION #4 - EASTERN (OTTAWA) 
Emerald Plaza 

5th Flr, Suite 500, 1547 Merivale Rd 
Nepean K2G 4V3 

General Inquiry (613)274-0121 

Fax (613)274-0122 

8:30 - 5:00 


AGCO - BROCKVILLE OFFICE 
Suite 204, 133 King St W 
Brockville K6V 6Z1 

General Inquiry (613)498-6222 
Fax (613)498-1021 

8:30 - 5:00 
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_ REGION #5 - NORTHERN (SAULT STE AGCO - SUDBURY OFFICE © 
MARIE) Suite 1001, 199 Larch St 
The Queens Ctr Sudbury P3E 5P6 
Suite 203, 477 Queen St E General Inquiry (705)564-6886 
Sault Ste Marie P6A 1Z5 Fax (705)564-6898 

- General Inquiry (705)946-6552 8:30 - 5:00 
fay ciniat | AGCO - THUNDER BAY OFFICE 


Suite 206, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7527 
Fax (807)343-7524 

8:30 - 5:00 


COMMERCIAL REGISTRATION APPEAL TRIBUNAL 


_ CIBC Bldg 
12th Flr, 1 St Clair Ave W 
Toronto M4V 1K6 
General Inquiry (416)314-4260 
Fax (416)314-4270 
8:15 - 4:30 


The Commercial Registration Appeal Tribunal (CRAT) is an independent body, authorized in 
1970 under the Ministry of Consumer and Commercial Relations Act, to hear appeals under the 
following 16 Acts: Bailiffs Act, Business Practices Act, Cemeteries Act, Collection Agencies Act, 
Consumer Protection Act, Consumer Reporting Act, Discriminatory Business Practices Act, 
Funeral Directors and Establishments Act, Ministry of Consumer and Commercial Relations Act, 
Motor Vehicle Dealers Act, Ontario New Home Warranties Plan Act, Paperback and Periodical 
Distributors Act, Real Estate and Business Brokers Act, Travel Industry Act, Upholstered and 
Stuffed Articles Act, and the Building Code Act. 
ese gaa a a a 
Services offered to the Public: 
Appeal Tribunal 3 : 
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LIQUOR CONTROL BOARD OF ONTARIO 
55 Lake Shore Blvd E 

Toronto MSE 1A4 

Toll Free 1-800-668-5226 

-www.lIcbo.com 


_ The Liquor Control Board controls the production, importation, distribution and sale of alcoholic 
_ beverages in Ontario. 

Services offered to the Public: - 

IMAGE Books 

LCBO Brand List With Vendor and Agent Names 

LCBO List of Consignment Agents 

LCBO Ontario Agent List 

LCBO People Places Numbers 

LCBO Store Name and Address Directory 


For information on “Services offered to the Public” see our Web site at Wwww.pace.gov.on.ca 
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ONTARIO BOARD OF FUNERAL SERVICES 


Suite 2810, 777 Bay St 

PO Box 117 

Toronto M5G 2C8 

General Inquiry (416)979-5450 

Toll Free 1-800-387-4458 (Province- Wide) 
Fax (416)979-0384 


The Ontario Board of Funeral Services is an independent, industry-financed, non-share corporation 
that regulates the funeral industry by administering the Funeral Directors and Establishments Act. 
The Board of Funeral Services was established in 1976 by section 3 of the Act, with a principal 
objective of regulating the practices of funeral directors and persons who operate funeral 
establishments and transfer services in accordance with the Act, the regulations and the bylaws, in 
order that the public interest may be served and protected. Consumers may make a claim against 

a compensation fund if prepaid services were not received. The board can mediate consumer 
complaints, and where mediation is not successful, a Complaints Committee adjudicates 
complaints. . 

Pease tee ih Sie ee See Ny Ce a 
Services offered to the Public: 

Board of Funeral Services 


ONTARIO RACING COMMISSION 


Oth Flr, 20 Dundas St W 
Toronto M5G 2C2 

General Inquiry (416)327-0520 
Fax (416)325-3478 

8:30 - 5:00 


The Ontario Racing Commission (ORC) was established under the Racing Commission Act in 
1950 to govern, direct, control and regulate horse racing in the province. The ORC licenses all race. 
track operators, teletheatre locations and all racing participants. Rules of racing are developed and 
enforced by the ORC, which holds public hearings on any appeals or rulings issued by | 
Commission Judges or Stewards officiating at races. The ORC also approves the dates a race track 
can operate. The ORC can be contacted to provide information regarding when and where racing | 
is being conducted, licensing requirements and any general inquiries on the racing and breeding 
industry. 

Ra ia a a ARP AS Sgt Le At Sim cea TSR Malle AE 
Services offered to the Public: 

Information Services 

Licence to Participate in Racing 
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ACTS 


Alcohol and Gaming Regulation and Public Protection Act, 1996 
Amusement Devices Act 
Apportionment Act 

Assignments and Preferences Act 
Athletics Control Act 

Bailiffs Act 

Boilers and Pressure Vessels Act 
Boundaries Act 

Business Corporations Act 
Business Names Act 

Business Practices Act 
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Business Regulation Reform Act, 1994 
Cemeteries Act (Revised) 
Certification of Titles Act 
Change of Name Act 
Collection Agencies Act 
Condominium Act 
Consumer Protection Act 
Consumer Protection Bureau Act 
Consumer Reporting Act 
Corporations Act 
Corporations Information Act 
Debt Collectors Act 
Discriminatory Business Practices Act 
Electronic Registration Act, 1991 
Elevating Devices Act 
Energy Act : 
Extra-Provincial Corporations Act 
Factors Act 
Funeral Directors and Establishments Act 
Gaming Control Act, 1992 
Gasoline Handling Act 
Land Registration Reform Act 
Land Titles Act 
Limited Partnerships Act 
Liquor Control Act 
Liquor Licence Act 
Loan Brokers Act, 1999 
Marriage Act 
Ministry of Consumer and Commercial Relations Act 
_ Motor Vehicle Dealers Act 
_ Motor Vehicle Repair Act 
Ontario New Home Warranties Plan Act 
_ Operating Engineers Act 
Paperback and Periodical Distributors Act 
Partnerships Act 
Personal Property Security Act 
Petroleum Products Price Freeze Act, 1975 (unconsolidated and unrepealed) 
Prepaid Service Act 
Racing Commission Act 
Real Estate and Business Brokers Act 
_ Registry Act 
Repair and Storage Liens Act 
Residential Complex Sales Representation Act 
Retail Business Holidays Act 
Safety & Consumer Statutes Administration Act, 1996 
Theatres Act 
Travel Industry Act 
_ Upholstered and Stuffed Articles Act 
Vital Statistics Act 
Wine Content Act 


ad 
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MINISTRY OF CORRECTIONAL SERVICES 


Suite 600, 56 Wellesley St W 
Toronto M7A 1C1 

General Inquiry (416)327-9911 
Fax (416)327-6526 


The Ministry of Correctional Services is responsible for the provision of a wide range of custodial 
and community-based services for both adult and young offenders. The ministry has 4 regional 
offices, 23 jails, 9 detention centres, 8 correctional centres, 3 treatment centres, 127 probation and 
parole offices, 16 secure custody/detention young offender units, 48 open custody centres for young 
offenders, and the Operations Directorate. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


Suite 600, 56 Wellesley St W 
Toronto M7A 1Cl 

General Inquiry (416)326-5010 
Fax (416)326-3200 
www.corrections.mcs.gov.on.ca 


The Ministry contributes to the protection of public safety through effective supervision of adult 
and young offenders in community and institutional settings. With a variety of strategic 
communications services, the Communications Branch supports the ministry’ s policies and 
programs. The Communications Branch coordinates media conferences, events and interviews for 
the Minister of Correctional Services and senior ministry officials. It provides advice on 
communications planning and tactics, and produces statements, media releases, speeches, public 
service announcements and related materials. Specialized units are dedicated to strategic 
communications, issues coordination and correspondence management. All information material 
for the media and the public are available in English and French. 


INDEPENDENT INVESTIGATION UNIT ; 


2nd Fir, 880 Bay St 

Toronto MSS 1Z8 

General Inquiry (416)326-5070 
Toll Free 1-800-463-9760 

Fax (416)326-5029 

9:00 - 5:00 


The Independent Investigation Unit (ITU) investigates allegations that the Workplace 
Discrimination and Harassment Prevention (WDHP) Operating Policy has been violated by 
employees in the Ministry of the Solicitor General (excluding allegations against police officers) 
or by employees of the Ministry of Correctional Services. The IIU also investigates allegations that 
employees of the Ministry of Correctional Services have committed sexual improprieties against 
clients of the ministry, a process separate from the ITU’s role in investigating alleged violations of 
the WDHP Operating Policy. 
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LEGAL SERVICES BRANCH 


18th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-3509 
(705)329-6881 (Orillia) 

Fax (416)314-3518 

Fax (705)329-6882 (Orillia) 
8:30 - 5:00 


The Legal Services Branch advises the Ministry of Correctional Services on the interpretation of 
statutes and regulations, and the preparation and review of proposed legislation, regulations, 
contracts and other legal documents. It supplies general legal services such as preparing litigation, 
_ Settling claims, providing legal opinions, appearing at court hearings, administrative tribunals and 
inquests. The branch is staffed by employees of the Attorney General’s Office. A Legal Services 
office is also located at 777 Memorial Avenue, Lincoln M. Alexander Bldg., Orillia L3V 7V3. 


CORRECTIONS 


ADULT INSTITUTIONAL SERVICES 


12th Flr, 101 Bloor St W 
Toronto M5S 2Z7 
General Inquiry (416)327-9911 
Fax (416)327-3849 
8:30 - 5:00 


The Adult Institutional Services (AIS) stream develops, reviews and revises policies and procedures 
for the supervision of incarcerated adult offenders. It also provides coordination and support to 
regional and field personnel in the development, operation and evaluation of programs and services 
in adult correctional facilities. The AIS assistant deputy minister has the following direct reports: 
Operational Support and Standards; Correctional Staff Relations; Infrastructure Renewal Project; 

_ Transition Planning; Offender Transportation Project; and four Regional Offices. 


CORRECTIONAL STAFF RELATIONS 


12th Flr, 101 Bloor St 

Toronto M5S 2Z7 
General Inquiry (416)327-2416 
Fax (416)327-8807 

8:30 - 4:45 


The Correctional Staff Relations is responsible for providing advice and consultation on a wide 
range of human resources issues for the Ministry of Correctional Services. 


INFRASTRUCTURE RENEWAL PROJECT 


7th Fir, 101 Bloor St W 
Toronto M5S 2Z7 
General Inquiry (416)327-1464 
Fax (416)327-1470 

8:30 - 5:00 


The mandate of the Infrastructure Renewal Project is to renew (rebuild/retrofit) the existing 
institution corrections infrastructure by establishing a system of cost efficient institutions that 
‘would provide greater equity in correctional services throughout the province and enhance public 
safety by establishing safer and more secure facilities. 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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OFFENDER TRANSPORTATION PROJECT 


7th Flr Suite 704, 150 Dufferin Ave 
London N6A 5N6 

General Inquiry (519)675-7757 
Fax (519)679-0699 

8:30 - 4:45 


The Offender Transportation Project is to analyze and consult with all stakeholders and recommend 
options for transportation of inmates to court, between institutions, and into the community. Public 
safety paramount and freeing up line police from transport duties are major requirements. 


OFFENDER TRANSFER UNIT 


7th Flr, 101 Bloor St W 
Toronto M5S 227 

General Inquiry (416)327-6547 
Fax (416)327-1817 

8:30 - 5:00 


The Offender Transfer Unit oversees the transfer, classification and reclassification of adult 
offenders to correctional settings that most appropriately meet their program and custodial needs. 
The unit manages federal penitentiary placement, Canadian Police Information Centre 
authorization, interprovincial and international transfers. It also provides training, advice and 
consultation to institutional staff in the classification and transfer process. 


OFFICE OF THE PROVINCIAL COORDINATOR, ASSESSMENT, PLACEMENT 
AND TRANSFER 

Bldg C 

171 Judson St 

Etobicoke M8Z 1A4 

General Inquiry (416)314-5815 

Fax (416)314-5822 

8:30 - 4:45 


The Office of the Provincial Coordinator, Assessment, Placement and Transfer coordinates | 
assessments, placements and transfers for the ministry’s young offender secure detention/custody | 
system. 


TRANSITION PLANNING 


900 Highbury Ave 

PO Box 5452 

London N6A 4L6 

General Inquiry (519)452-6803 
Fax (519)452-6825 

8:30 - 5:00 


The Transition Planning unit is to develop plans and strategies to decommission closing institutions 
and open new institutions. This includes all operational, staffing, administrative and program issues 
related to the seamless transition of this ministry. 
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_ COMMUNITY AND YOUNG OFFENDER SERVICES 


12th Flr, 101 Bloor St W 


_ Toronto M5S 2Z7 

_ General Inquiry (416)327-9911. 
— Fax (416)327-0478 

— 8:30 - 5:00 


_ The Community and Young Offender Services stream is responsible for supervising all adult 
_ offenders 18 years and over who are on probation, conditional sentence or provincial parole. 

_ Community and Young Offender Services is also responsible for supervising young people aged 
_ 16 and 17 who are placed in secure or open custody, in community on probation or alternative 


measures. Probation and parole officers work closely with all courts of criminal jurisdiction in 
Ontario and with the Ontario Board of Parole (OBP). Probation and parole staff supply pre- 
sentence, pre-disposition and progress reports to judges, pre-parole reports to the OBP: supervision, 
assistance to probationers, offenders on conditional sentence, parole, young offenders and former 
offenders who need assistance after release. Staff offer counselling and guidance in life skills, 


alcohol and substance abuse, job search techniques, street management and interpersonal skills. 


_ FINANCE AND BUSINESS SYSTEMS 
12th Flr, 101 Bloor St W 


_ Toronto MSS 2Z7 


General Inquiry (416)327-8614 
Fax (416)327-6526 


8:30 - 5:00 


The Finance and Business Systems office provides leadership in financial controllership, planning, 
analysis, technical and other financial services to Correctional Services, through direct delivery of 
service or through service managed contracts. The operational streams reporting to the Director, 
Finance and Business Streams include Financial Resources Unit, Technology Coordination Unit, 
TRILCOR Industries, Integrated Justice Project, and Supply Management. 


FINANCIAL RESOURCES UNIT 


14th Flr, 101 Bloor St W 
Toronto M5S 2Z7 


General Inquiry (416)327-6549 


Fax (416)327-2435 
8:30 - 5:00 


The Financial Resources Unit, under the direction of the Director, Finance and Business Systems, 
is responsible for providing financial planning, analysis, advice, expertise, performance 


‘Management, and information systems to support the Business Plan. 


INTEGRATED JUSTICE PROJECT 


6th Fir, 55 York St 

‘Toronto M5J 1R7 

‘General Inquiry (416)326-2576 
‘Fax (416)326-4797 

8:30 - 5:00 


The Ministries of the Solicitor General and Correctional Services, along with the Ministry of the 
Attorney General, have joined with leading information technology companies to work toward the 
development of a more efficient and effective justice system. The Corrections Team will aim to 
improve the corrections system by exploiting technology and information throughout the justice 
‘System. 


P 
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TECHNOLOGY COORDINATION UNIT 


14th Flr, 101 Bloor St W 
Toronto M5S 227. 

General Inquiry (416)327-0721 
Fax (416)327-2435 

8:30 - 5:00 


The Technology Coordination Unit provides technology planning and support service to increase 
the use of technology in Correctional Services and ensure that maximum benefits are derived from 
technology investments. The unit also provides advice and support to the assistant deputy ministers, 
divisional managers and staff; and the Integrated Justice Information Technology Division on 
technology matters affecting the Ministry of Correctional Services. Regarding offender systems 
such as the Offender Management System, the unit helps to define user requirements and resolve 
operational and policy issues related to technology projects. The unit also participates in project 
approvals, the development of training plans, field communications and the coordination of system 
change testing by users (User Acceptance Testing). 


TECHNOLOGY COORDINATION UNIT - NORTH BAY 
Ath Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3399 

Fax (705)494-3347 

8:30 - 4:30 


TRILCOR INDUSTRIES 


Unit 6, 17 Wilson Dr 

Milton LOT 3J7 

General Inquiry (905)876-8807 
Fax (905)876-8813 

8:00 - 4:30 


The mandate of Trilcor is to contribute to offender rehabilitation and public safety by providing | 
adult offenders with opportunities to learn work-related skills and responsibilities. This provides _ 
offenders with viable employment skills, improved self-esteem, respect for community and 
enhanced social skills. 


BELL CAIRN STAFF DEVELOPMENT CENTRE | 


467 Beach Blvd 

Hamilton L8H 6W8 

General Inquiry (905)548-5000 
Fax (905)548-5001 

8:30 - 4:30 


As part of the Ministry of Correctional Services, Bell Cairn Staff Development Centre provides 
training and development programs through a variety of mediums as well as consultation and 
organizational enhancement for all ministry staff, and training for private correctional agencies 
under contract to the ministry. This includes basic training for correctional officers, probation and 
parole officers, in addition to a wide range of professional development and management training 
programs. The centre has produced a variety of training materials and guide books which are 
available to training personnel from other ministries. 


yn 
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OFFICE OF THE ANTI-RACISM COORDINATOR 


c/o Bell Cairn Centre 

467 Beach Blvd . 
Hamilton L8H 6W8 

General Inquiry (905)548-5054 
Fax (905)548-5040 

8:30 - 4:30 


The functions of the Office of the Anti-Racism Coordinator is to address anti-discrimination and 
multiculturalism issues throughout the Ministry of Correctional Services and to monitor and assist 
the ministry to implement related initiatives. It also recommends anti-discrimination strategies for 
the correctional system to the Assistant Deputy Ministers. : 


INFORMATION MANAGEMENT UNIT 


Ath Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3366 
Fax (705)494-3009 

8:00 - 5:00 


The Information Management Unit is responsible for the research and preparation of 
correspondence and briefing materials on operational issues within the Ministry of Correctional 
Services. As well, it is responsible for liaising with Correctional Service Canada in preparing 
materials for the Deputy Minister and Assistant Deputy Ministers for the Canada-wide, Heads of 
Corrections and Federal/Provincial/Territorial meetings related to correctional matters. 


PROGRAM EVALUATION 


4th Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3340 
Fax (705)474-3389 

8:30 - 5:00 


The Coordinator of Program Evaluation is responsible for developing a strategic framework for the 
evaluation of direct service offender programs, as well as other ministry activities fitting a broader 
corporate program definition (e.g. new infrastructure implementation, culture change initiatives). 
The Coordinator also plans, supervises, and coordinates the design, implementation, analysis and 
reporting for complex evaluative studies; monitors process and outcome results of local and 
corporate evaluations; work with program providers to develop action plans for program correction; 
and provides the tools and assistance to program providers so that they might realistically evaluate 
programs. 


RESEARCH AND STATISTICS 


3rd Flr, 200 First Ave W 

PO Box 4100 

_ North Bay P1B 9M3 

General Inquiry (705)494-3352 
Fax (705)494-3364 

8:00 - 5:00 


The Research and Statistic unit provides consultation and advice on psychological and risk 
management issues across the two core business streams. A proven objective risk assessment 
instrument, the Level of Service Inventory-Ontario Revision (LSI-OR), is the centerpiece of the 
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offender risk assessment process and is used to guide decisions relating to classification, placement, 
program participation, supervision and conditional release. 


REGIONAL OFFICES 


CENTRAL REGION 

Bldg C 

171 Judson St : 

Etobicoke M8Z 1A4 

General Inquiry (416)314-0520 

Fax (416)314-5535 

Fax (416)314-8388 (Community & Young 
Offender Services) 

Fax (416)314-0527 (Adult Institutional 
Services) 

8:30 - 4:45 


EASTERN REGION 

2nd Flr, 23 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7350 

Fax (613)531-8496 (Community & Young 
Offender Services) 

Fax (613)544-6460 (Adult Institutional 
Services) 

8:30 - 5:00 


INSTITUTIONS 


CORRECTIONAL CENTRES 


BURTCH CORRECTIONAL CENTRE 
258 Burtch Rd 

PO Box 940 

Brantford N3T 5S6 

General Inquiry (519)484-2461 

Fax (519)484-2131 (Records) 

Fax (519)484-2587 (Administration) 
8:00 - 4:00 


GUELPH CORRECTIONAL CENTRE 

785 York Rd 

PO Box 3600 

Guelph N1H 6P3 

General Inquiry (519)822-0020 

Fax (519)763-6586 (Superintendent’s Office) 
Fax (519)822-0591 (Business Office) 

8:00 - 4:30 


NORTHERN REGION 

4th Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3430 

Fax (705)494-3436 (Community & Young 
Offender Services, HR) 

Fax (705)494-3435 (Adult Institutional 
Services) 

8:30 - 5:00 


WESTERN REGION 

Tth Flr Suite 704, 150 Dufferin Ave 
London N6A 5N6 

General Inquiry (519)675-7757 
Fax (519)679-0699 

8:30 - 5:00 


MAPLEHURST CORRECTIONAL 
COMPLEX 

661 Martin St 

PO Box 10 

Milton LOT 2Y3 

General Inquiry (905)878-8141 

Fax (905)878-1572 (Records/General) 

Fax (905)878-5363 (Superintendent’s Office) 
8:30 - 4:30 


MILLBROOK CORRECTIONAL CENTRE 
King St W 

PO Box 300 

Millbrook LOA 1G0 

General Inquiry (705)932-2624 

Fax (705)932-2962 

Fax (705)932-2081 (Superintendent’s Office) 
8:00 - 4:30 
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MIMICO CORRECTIONAL CENTRE 

130 Horner Ave ~~ 

Toronto M8Z 4X8 

General Inquiry (416)314-9600 

Fax (416)314-4734 (Records) 

Fax (416)314-9698 (Top Fir Bldg 4) 

Fax (416)314-9606 (Superintendent’s Office) 
8:15 - 4:30 


MONTEITH CORRECTIONAL COMPLEX 
Junction Hwy 11 & 577 

PO Box 90 

Monteith POK 1P0 

General Inquiry (705)232-4092 

Fax (705)232-5704 (Superintendent) 

Fax (705)232-4530 (Administration) 

8:30 - 4:15 


NORTHERN TREATMENT CENTRE 

800 Great Northern Rd 

Sault Ste Marie P6A 5K7 

General Inquiry (705)946-0995 

Fax (705)946-2925 (Superintendent’s Office) 
Fax (705)946-4047 (Deputy Superintendent’s 
Office) 

Fax (705)946-0366 (Inmate Records Office) 
Fax (705)946-0314 (Administration Office) 
8:15 - 4:30 


ONTARIO CORRECTIONAL INSTITUTE 
109 McLaughlin Rd S 

Brampton L6Y 2C8 

General Inquiry (905)457-7050 

Fax (905)452-8606 

Fax (905)874-4051 (Superintendent) 
8:15 - 4:30 


DETENTION CENTRES 


ELGIN-MIDDLESEX DETENTION 
CENTRE 

711 Exeter Rd 

London N6E 1L3 

General Inquiry (519)686-1922 

General Inquiry (519)686-9957 (Young 
Offender Unit) 

Fax (519)661-2206 (Shift Manager’s Office) 
Fax (519)686-0352 (Business Office) 

Fax (519)686-5265 (Superintendent’s Office) 
Fax (519)661-2205 (Program Department) 
Fax (519)686-4178 (Health Care Department) 
8:30-4:15 
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RIDEAU CORRECTIONAL AND 
TREATMENT CENTRE 

4707 County Rd 2 

RR 3 

Merrickville KOG 1NO 

General Inquiry (613)269-4771 

Fax (613)269-3583 (Business Office/ 
Records) 

Fax (613)269-2088 (Treatment Services 
Bldg) 

Fax (613)269-3235 (Superintendent’s Office) 
8:00 - 4:00 


THUNDER BAY CORRECTIONAL 
CENTRE 

Hwy 61S 

PO Box 1900 

Thunder Bay P7C 4Y4 

General Inquiry (807)475-8401 

Fax (807)475-9240 

8:15 - 4:30 


VANIER CENTRE FOR WOMEN 
205 McLaughlin Rd S 

PO Box 1150 

Brampton L6V 2M5 

General Inquiry (905)459-9100 
Fax (905)452-8522 

8:15 - 4:30 


HAMILTON-WENTWORTH DETENTION 
CENTRE 

165 Barton St E 

Hamilton L8L 2W6 

General Inquiry (905)523-8800 

General Inquiry (905)523-8079 (Young 
Offender Unit) 

Fax (905)529-0977 (Superintendent’s Office) 
Fax (905)523-8596 (Social Services) 

Fax (905)523-0998 (Records/Accounts) 
8:30 - 4:30 
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METROPOLITAN TORONTO EAST 
DETENTION CENTRE 

55 Civic Rd . 

Scarborough MIL 2K9 

~ General Inquiry (416)750-3513 

Fax (416)750-3345 (Superintendent’s Office) 
Fax (416)750-9131 (Business Office) 

Fax (416)752-2787 (Classification Office) 
Fax (416)750-4748 (Records Office) 

8:30 - 4:30 


METROPOLITAN TORONTO WEST 
DETENTION CENTRE 

111 Disco Rd 

PO Box 4950 

Rexdale M9W S5L6 

General Inquiry (416)675-1806 

Fax (416)674-7515 (Records/Classification/ 
West Wing/Maintenance/ Kitchen/Laundry) 
Fax (416)675-0800 (Operational Managers, 
East Wing/Health Care/ Scheduling/Staff 
Training/Recreation/Staff Services) 

Fax (416)675-9942 (Superintendent/ 
Administration/Security Dept) 

8:30-4:30 


NIAGARA DETENTION CENTRE 

Hwy 58 1355 Uppers Lane 

PO Box 1050 

Thorold L2V 4A6 

General Inquiry (905)227-6321 

Fax (905)227-0032 (Superintendent’s Office) 
Fax (905)227-2986 (Records Department) 
8:30 - 4:30 


JAILS 


BARRIE JAIL 

87 Mulcaster St 

PO Box 224 

Barrie L4M 4T2 

General Inquiry (705)739-6613 

Fax (705)739-6617 (General Fax) 

Fax (705)725-7269 (Superintendent’s Office) 
8:30 - 4:30 


BRANTFORD JAIL 

105 Market St 

Brantford N3T 6A9 

General Inquiry (519)752-6578 
Fax (519)752-7461 

8:00 - 4:30 
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OTTAWA-CARLETON DETENTION 
CENTRE 

2244 Innes Rd 

Ottawa K1B 4C4 


General Inquiry (613)824-6080 


Fax (613)824-1297 
8:00 - 4:00 


QUINTE DETENTION CENTRE 

89 Richmond Blvd 

Napanee K7R 3S1 

General Inquiry (613)354-9701 

Fax (613)354-9114 (Superintendent’s Office) 
Fax (613)354-6128 (Records Department) 
8:30 - 4:30 


WATERLOO DETENTION CENTRE 
182 Hespeler Rd 

PO Box 307 

Cambridge N1R5V2 

General Inquiry (5 19)740-5979 

Fax (519)740-5983 (Records) 

Fax (519)740-5990 (Superintendent) 
8:00 - 4:30 


WELLINGTON DETENTION CENTRE 
588 Stone Rd E 

PO Box 870 

Guelph N1H 6M6 

General Inquiry (519)837-2400 

Fax (519)837-3548 

7:45 - 4:30 7 


BROCKVILLE JAIL 

10 Wall St 

Brockville K6V 4R9 

General Inquiry (613)342-1456 
Fax (613)342-9004 (Confidential) 
Fax (613)342-0962 

8:15 - 4:15 


CHATHAM JAIL 

17 Seventh St 

Chatham N7M 4J9 

General Inquiry (519)352-0150 
Fax (519)351-3578 

8:00 - 4:30 


_ MINISTRY OF CORRECTIONAL SERVICES 


~ CORNWALL JAIL 


7 Water St W 


~ PO Box 1418 
~ Cornwall K6H5V5 


General Inquiry (613)932-5720 
Fax (613)932-9461 
8:00 - 4:00 


FORT FRANCES JAIL 
310 Nelson St 
Fort Frances P9A 1B1 


General Inquiry (807)274-7708 


Fax (807)274-3304 
8:15 - 4:00 


KENORA JAIL 


~ 1430 River St 
_ Kenora P9N 1K5 


General Inquiry (807)468-2871 
Fax (807)468-2876 
8:00 - 4:00 


_LINDSAY JAIL 


50 Victoria Ave N 

Lindsay K9V 4G3 

General Inquiry (705)324-3792 
General Inquiry (705)324-4333 
Fax (705)328-1656 

8:00 - 4:30 


MONTEITH JAIL 


_ Junction Hwy 11 & 577 


| 


PO Box 90 
_Monteith POK iP0 
General Inquiry (705)232-4092 


Fax (705)232-5704 (Superintendent’s Office) 


Fax (705)232-4530 (Administration) 
8:00 - 4:45 


| NORTH BAY JAIL 


2550 Trout Lake Rd 
North Bay P1B 7S7 


General Inquiry (705)472-8115 


Fax (705)495-3817 (Operations) 
Fax (705)472-3803 (Administration) 


8:30 - 4:45 


OWEN SOUND JAIL 

1237 Third Ave E 

PO Box 517 

Owen Sound N4K 5R1 
General Inquiry (519)376-0435 
Fax (519)376-7927 

8:30 - 4:45 


| For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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PARRY SOUND JAIL 

91 James St 

Parry Sound P2A 1T7 
General Inquiry (705)746-6218 
Fax (705)746-5255 

8:15 - 4:30 


PEMBROKE JAIL 

297 Pembroke St E 

Pembroke K8A 3K2 

General Inquiry (613)735-0647 
Fax (613)735-2741 

8:30 - 4:30 


PETERBOROUGH JAIL 
Courthouse (Rear) 

Sheridan St & Brock St 

PO Box 1480 

Peterborough K9J 7H7 
General Inquiry (705)745-1982 
Fax (705)745-1993 

8:30 - 4:30 


SARNIA JAIL 

700 Christina St N 

Sarnia N7V 3C2 

General Inquiry (519)337-3261 
Fax (519)336-6505 

8:15 - 4:30 


SAULT STE MARIE JAIL 

145 McNabb St 

PO Box 340 

Sault Ste Marie P6A 5L8 
General Inquiry (705)256-3020 
Fax (705)256-3028 

8:30 - 4:30 


STRATFORD JAIL 

30 St Andrew St 

Stratford N5A 1A3 

General Inquiry (519)271-2180 
Fax (519)273-1938 

8:00 - 4:00 


SUDBURY JAIL 

181 Elm St W 

Sudbury P3C 1T8 

General Inquiry (705)564-4150 

Fax (705)564-4157 

Fax (705)564-4133 (Superintendent’s Office) 
8:00 - 4:30 


288 


THUNDER BAY JAIL 

285 McDougall St 

PO Box 2806 

Thunder Bay P7B 5G3 

General Inquiry (807)345-7364 
General Inquiry (807)345-8483 (Inmate 
Records Dept) 

Fax (807)345-0390 

8:30 - 4:30 


TORONTO JAIL 

550 Gerrard St E 

Toronto M4M 1X6 

General Inquiry (416)325-8600 

Fax (416)325-3035 (Records) 

Fax (416)325-4453 (Social Services) 

Fax (416)325-3284 (Health Care Unit) 

Fax (416)325-8616 (Superintendent’s Office) 
8:30 - 4:30 


YOUTH CENTRES 


BLUEWATER YOUTH CENTRE 

Hwy 218 

PO Box 71 

Goderich N7A 3Y8 

General Inquiry (519)524-2107 

Fax (519)524-6933 

Fax (519)524-5737 (Superintendent’s Office) 
8:30 - 4:30 


BROCKVILLE JAIL, YOUNG OFFENDERS 
UNIT 

10 Wall St 

Brockville K6V 4R9 

General Inquiry (613)342-1456 

Fax (613)342-0962 

8:30 - 4:30 


BROOKSIDE YOUTH CENTRE 
390 King St E 

PO Box 159 

Cobourg K9A 4K6 

General Inquiry (905)372-5451 
Fax (905)372-7788 

8:00 - 4:00 


MINISTRY OF CORRECTIONAL SERVICES 


WALKERTON JAIL 

209 Cayley St 

Walkerton NOG 2V0 

General Inquiry (519)881-3442 
Fax (519)881-2182 

8:15 - 4:30 


WHITBY JAIL 

200 Victoria St W 

Whitby LIN 6G3 

General Inquiry (905)668-7791 
Fax (905)668-8388 

8:30 - 4:00 


WINDSOR JAIL 

378 Brock St 

PO Box 7038 

Windsor N9C 3Y6 

General Inquiry (519)973-1324 
Fax (519)973-1376 

8:00 - 4:00 


CECIL FACER YOUTH CENTRE 
Box 850 Stn B 

Sudbury P3E 4S3 

General Inquiry (705)522-1250 

Fax (705)522-7715 (Records/Business 
Office) 

Fax (705)522-6017 (Administration/ 
Personnel) 

8:00 - 4:00 


ELGIN-MIDDLESEX DETENTION 
CENTRE, YOUNG OFFENDERS UNIT 
711 Exeter Rd 

London N6E 1L3 

General Inquiry (519)686-1922x248 

Fax (519)686-9957 

8:00 - 4:00 


HAMILTON-WENTWORTH DETENTIO} 
CENTRE, YOUNG OFFENDERS UNIT 
165 Barton St E ; 
Hamilton L8L 2W6 

General Inquiry (905)523-8800 

Fax (905)523-8079 

8:30 - 4:30 


KENORA JAIL, YOUNG OFFENDERS | 
UNIT 

1430 River St 

Kenora PON 1K5 

General Inquiry (807)468-2871 

Fax (807)468-2876 

8:00 - 4:00 
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MINISTRY OF CORRECTIONAL SERVICES 


OTTAWA-CARLETON DETENTION 
CENTRE, YOUNG OFFENDERS UNIT 
2244 Innes Rd 

Ottawa K1B 4C4 

General Inquiry (613)824-6080 

Fax (613)824-1297 

8:00 - 4:00 


PROJECT TURNAROUND 
PO Box 130 

Moonstone LOK 1NO 

General Inquiry (705)835-0200 
Fax (705)835-0201 

8:00 - 4:00 


QUINTE DETENTION CENTRE, YOUNG 
OFFENDERS UNIT 

89 Richmond Blvd 

Napanee K7R 3S1 

General Inquiry (613)354-9701 

Fax (613)354-6128 (Records Office) 

Fax (613)354-9114 (Superintendent’s Office) 
8:30 - 4:30 


SAULT STE MARIE JAIL, YOUNG 
OFFENDERS UNIT 

145 McNabb St 

PO Box 340 

Sault Ste Marie P6A 5L8 

General Inquiry (705)256-3020 

Fax (705)256-3028 

8:30 - 4:30 


SPRUCEDALE YOUTH CENTRE 
660 Ireland Rd 

PO Box 606 

Simcoe N3Y 4L8 

General Inquiry (519)426-3561 
Fax (519)428-1407 

8:30 - 4:30 


289 


THUNDER BAY CORRECTIONAL 
CENTRE, YOUNG OFFENDERS UNIT 
Hwy 61S 

PO Box 1900 

Thunder Bay P7C 4Y4 

General Inquiry (807)475-8401 

Fax (807)475-9240 

8:15 - 4:30 


TORONTO YOUTH ASSESSMENT 
CENTRE 

130 Horner Ave 

Etobicoke M8Z 4X8 

General Inquiry (416)314-0800 

Fax (416)314-0822 

9:00 - 5:00 


VANIER CENTRE FOR WOMEN, YOUNG 
OFFENDERS UNIT 

205 McLaughlin Rd S 

PO Box 1150 

Brampton L6V 2M5 

General Inquiry (905)459-9100 

Fax (905)452-8522 (Superintendent’s Office) 
8:15 - 4:30 


WINDSOR JAIL, YOUNG OFFENDERS 
UNIT 

378 Brock St 

PO Box 7038 

Windsor N9C 3Y6 

General Inquiry (519)973-1324 

Fax (519)973-1376 

8:00 - 4:00 


METRO TORONTO PROBATION & PAROLE OFFICES 


BLACK CREEK 

Suite 509, 2065 Finch Ave W 
Downsview M3N 2V7 

General Inquiry (416)314-9531 
Fax (416)314-9599 

8:30 - 4:45 


DANFORTH 

3211 Danforth Ave 

Toronto MIL 1B8 
General Inquiry (416)327-0480 
Fax (416)327-0490 

8:30 - 4:45 


DON MILLS 

Suite 200, 109 Railside Rd 

Don Mills M3A 1B2 

General Inquiry (416)314-9722 
Fax (416)314-9716 

8:30 - 4:45 


KEELE STREET 

2nd Fir Suite 2, 2265 Keele St 
Toronto M6M 3Z7 

General Inquiry (416)326-2950 
Fax (416)326-2955 

8:30 - 4:45 


[ For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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METRO NORTH COURT 
1000 Finch Ave W 

Downsview M3J 2V5 

General Inquiry (416)314-0184 
Fax (416)314-0183 

8:00 - 4:30 


PARKDALE 

Sunnyside Medical Arts Ctr 
Suite 206, 27 Roncesvalles Ave 
Toronto M6R 3B2 

General Inquiry (416)314-5277 
Fax (416)314-5285 

8:30 - 4:45 


EAST MALL COURT 

80 The East Mall 

Toronto M8Z 5X1 
General Inquiry (416)314-0156 
Fax (416)253-7405 

8:00 - 4:30 . 


METRO WEST DETENTION CENTRE 
111 Disco Rd 

Rexdale M9W 5L6 

General Inquiry (416)675-1806 

Fax (416)674-7515 

8:00 - 4:15 


MIMICO CORRECTIONAL CENTRE 
130 Horner Ave 

PO Box 75 

Toronto M&8V 3S9 

General Inquiry (416)314-9680 

Fax (416)314-9639 

8:00 - 4:30 


TORONTO YOUTH ASSESSMENT 
CENTRE 

130 Horner Ave 

Etobicoke M8Z 4X8 

General Inquiry (416)314-0800 

Fax (416)314-0822 

8:15 - 4:30 


REXDALE 

Suite 206, 1123 Albion Rd 
Rexdale M9V 1A9 

General Inquiry (416)314-9294 
Fax (416)314-9299 

8:30 - 4:45 


THE QUEENSWAY OFFICE 
Suite 100, 833 The Queensway 
Etobicoke M8Z 5Z1 

General Inquiry (416)314-0208 
Fax (416)314-0214 

8:30 - 4:45 


MINISTRY OF CORRECTIONAL SERVICES 


RIVERDALE 

Ontario Government Bldg 
Main Flr, 50 Grosvenor St 
Toronto M5S 2V3 

General Inquiry (416)314-3771 
Fax (416)314-3779 

8:30 - 4:45 


JARVIS YOUTH COURT 

Rm 149, 311 Jarvis St 

Toronto M5B 2C4 

General Inquiry (416)326-0602 
Fax (416)326-0603 

8:00 - 4:30 


OLD CITY HALL 

Rm 371, 60 Queen St W 
Toronto MSH 2M4 

General Inquiry (416)314-9701 
Fax (416)314-9706 

8:00 - 4:15 


TORONTO JAIL 

550 Gerrard St E 

Toronto M4M 1X6 

General Inquiry (416)325-4456 
Fax (416)325-4453 

8:15 - 4:00 


SCARBOROUGH WEST 

Suite 200, 2131 Lawrence Ave E 
Scarborough M1R 5G4 
General Inquiry (416)750-3452 
Fax (416)288-0359 

8:30 - 4:45 


METRO EAST DETENTION CENTRE 
55 Civic Rd 

Scarborough MIL 2K9 

General Inquiry (416)750-3513x281 
Fax (416)750-3710 

8:00 - 4:30 


SCARBOROUGH COURT 
1911 Eglinton Ave E 
Scarborough M1L 4P4 
General Inquiry (416)325-0312 
Fax (416)325-0315 

8:30 - 4:30 


SCARBOROUGH EAST 

Suite 202, 2131 Lawrence Ave E 
Scarborough MIR 5G4 
General Inquiry (416)750-3590 
Fax (416)750-7692 

8:30 - 4:45 
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_ YONGE STREET 
_ Suite 901, 920 Yonge St 
Toronto M4W 3C7 
_ General Inquiry (416)314-9273 
Fax (416)314-9279 
8:30 - 4:45 


_ AJAX-PICKERING 

_ Unit 3, 1099 Kingston Rd 

_ Pickering L1V 1B5 

_ General Inquiry (905)683-0373 
| General Inquiry (905)831-2600 
Fax (905)420-5720 

| 8:30 - 4:45 


_ ALLISTON 

Suite 208, 27 Victoria St E 

PO Box 729 

- Alliston LOR 1V9 

| General Inquiry (705)435-4352 
_ Fax (705)435-2276 

| 8:00 - 5:00 


| ATIKOKAN 

_ Marks St Community Ctr 

| 120 Marks St 

PO Box 988 

| Atikokan POT 1CO 

General Inquiry (807)597-6212 
Fax (807)597-5225 

8:30 - 4:30 


BANCROFT 

5 Fairway Blvd 

-PO Box 1852 

Bancroft KOL 1C0 

General Inquiry (613)332-4040 
Fax (613)332-5672 

8:30 - 4:30 


BARRIE 


2nd Flr, 114 Worsley St 

Barrie L4M 1M1 

General Inquiry (705)739-6480 
Fax (705)739-6483 

8:30 - 4:45 


BELLEVILLE | 

3rd Flr, 15 Victoria Ave 
Belleville K8N 1Z5 

General Inquiry (613)968-5737 
Fax (613)966-7951 

8:15 - 4:30 
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- MINISTRY OF CORRECTIONAL SERVICES 


_ PROBATION AND PAROLE OFFICES 


COLLEGE PARK COURT 
444 Yonge St 

Toronto MS5B 2H4 

General Inquiry (416)325-0320 
Fax (416)325-0322 

8:00 - 4:30 


BLUEWATER YOUTH CENTRE 


Hwy 21S 

PO Box 71 

Goderich N7A 3Y8 

General Inquiry (519)524-2107 
Fax (519)524-8418 

8:00 - 4:30 


BRACEBRIDGE 

3 Dominion St 

PO Box 1872 

Bracebridge PIL 1V8 
General Inquiry (705)645-8768 
Fax (705)645-7608 

8:30 - 4:30 


BRAMPTON 

Unit #15, 155 Clark Blvd 
Brampton L6T 4G6 

General Inquiry (905)874-4058 
Fax (905)874-4063 

8:30 - 4:45 


BRANTFORD 

Suite 306, 38 Darling Crt 
Brantford N3T 6A8 

General Inquiry (519)752-6505 
Fax (519)752-8913 

8:30 - 4:45 


- BROCKVILLE 


75 Water St W 

Brockville K6V 3L7 

General Inquiry (613)345-3061 
Fax (613)342-5697 

8:30 - 5:00 


BURLINGTON 

Unit 7, 920 Brant St 
Burlington L7R 4J1 

General Inquiry (905)637-3457 
Fax (905)637-0409 

8:30 - 4:45 


a For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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BURTCH CORRECTIONAL CENTRE 
258 Burtch Rd 

PO Box 940 

Brantford N3T 5S6 

General Inquiry (519)484-246 1X218 
Fax (519)484-2575 

8:00 - 4:00 


CAMBRIDGE 

Unit 21, 73 Water St N 
Cambridge N1R 7L6 

General Inquiry (519)740-5966 
Fax (519)740-5971 

8:30 - 4:45 


CAMPBELLFORD 

Rm 203, 25 Doxsee Ave S 

PO Box 1117 

Campbellford KOL 1L0 
General Inquiry (705)653-2339 
Fax (705)653-2339 

8:00 - 4:00 


CAYUGA 

45 Munsee St 

Cayuga NOA 1E0 

General Inquiry (905)772-3565 
Fax (905)772-5060 

8:30 - 4:30 


CHAPLEAU 

190 Cherry St 

Box 419 

Chapleau POM 1KO 

General Inquiry (705)864-1230 
Fax (705)864-2271 

8:30 - 4:45 


CHATHAM 

2nd Fir Suite 209, 26 Fifth St S 
Chatham N7M 4V5 

General Inquiry (5 19)352-1243 
Fax (519)352-2839 

8:30 - 4:45 


COBOURG 

Victoria Hall 

55 King St W 

Cobourg K9A 2M2 

General Inquiry (905)372-8739 
Fax (905)372-0764 

8:30 - 4:45 


MINISTRY OF CORRECTIONAL SERVICES 


COCHRANE 

86 6th Ave 

Box 1119 

Cochrane POL 1CO 

General Inquiry (705)272-4348 
Fax (705)272-3010 

8:30 - 4:45 


COLLINGWOOD 

1st Flr, 150 St Paul St 
Collingwood LOY 3P2 
General Inquiry (705)445-3110 
Fax (705)445-9336 

8:30 - 4:45 


CORNWALL 

Rm 201, 502 Pitt St 

Cornwall K6J 3R5 

General Inquiry (613)933-6335 
Fax (613)938-5052 

8:15 - 4:45 


DRYDEN 

Ontario Government Bldg 

1st Flr, 479 Government St 
Box 787 

Dryden P8N 224 

General Inquiry (807)223-3356 
Fax (807)223-3361 

8:15 - 4:30 


DURHAM EAST 

Unit #1, 1916 Dundas St E 
Whitby LIN 9J4 

General Inquiry (905)571-3774 
Fax (905)436-6882 

8:30 - 4:45 


ELGIN-MIDDLESEX DC 

711 Exeter Rd 

London N6E 1L3 

General Inquiry (519)686-1922 
Fax (519)661-2205 

8:00 - 4:30 


ELLIOT LAKE 

16 Philip Walk 

Elliot Lake P5A 2S6 

General Inquiry (705)848-7091 
Fax (705)848-4670 

8:00 - 4:30 


_ MINISTRY OF CORRECTIONAL SERVICES| 


ESPANOLA 

Ontario Government Bldg 

Suite 4, 148 Fleming St 

Espanola P5E 1E1 

General Inquiry (705)869-2882 
_ Fax (705)869-4041 

8:15 - 4:30 


FORT FRANCES 
_ 2nd Fir, 340 Scott St 
_ Fort Frances P9A 1G9 
General Inquiry (807)274-7743 
Fax (807)274-9442 
8:15 - 4:30 


GERALDTON 
Ontario Government Bldg 
208 Beamish Ave W 
PO Box 1119 
Geraldton POT 1MO 
General Inquiry (807)854-1774 
Fax (807)854-1623 
B15 4:30 


~ GODERICH 

Court House 

- Bsmt Level, 1 Court House Sq 
Goderich N7A 1M2 

General Inquiry (519)524-2193 
Fax (519)524-8960 

8:00 - 5:00 


~GRAVENHURST 

_150E Second St § 
Gravenhurst P1P 1H4 
General Inquiry (705)687-8817 
Fax (705)687-1498 

18:30 - 4:45 


/GUELPH 

36 Wyndham St S 

Guelph N1H 7J5 

General Inquiry (519)837-6306 
‘Fax (519)837-6311 

8:30 - 4:45 


GUELPH CORRECTIONAL CENTRE 
3rd Flr, 785 York Rd 

Guelph N1H 6P3 

General Inquiry (519)822-0020 

Fax (519)822-3960 

8:00 - 5:00 


HAILEYBURY 

District Courthouse 

Bsmt, 393 Main St 

Box 624 . 
Haileybury POJ 1KO 

General Inquiry (705)672-3397 
Fax (705)672-5498 

Toe N20 


HALTON 

Milton Mall 

Suite 31, 55 Ontario St 

Milton LOT 2M3 

General Inquiry (905)878-7259 
Fax (905)878-9969 

8:30 - 4:45 


HAMILTON CENTRE 

Ellen Fairclough Bldg 

Suite 104, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7527 
Fax (905)521-7507 

8:30 - 4:45 


HAMILTON EAST 

Suite 101, 1945 King StE 
Hamilton L8K 1W2 

General Inquiry (905)549-9977 
Fax (905)545-0255 

8:30 - 4:45 


HAWKESBURY 

692A Main St E 

Hawkesbury K6A 1B4 
General Inquiry (613)632-5911 
Fax (613)632-8963 

8:30 - 4:45 


- HEARST 


Government Complex 

613 Front St 

Box 2349 

Hearst POL 1NO 

General Inquiry (705)362-7779 
Fax (705)372-1685 

8:00 - 4:45 


HUNTSVILLE 


_ Unit 102, 36 Chaffey St 


Huntsville P1H 1J4_ 

General Inquiry (705)789-4467 
Fax (705)789-0722 

8:30 - 4:45 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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IROQUOIS FALLS 

743 Ambridge Dr 

PO Box 908 

Iroquois Falls POK 1GO 
General Inquiry (705)232-5111 
Fax (705)232-6440 

8:30 - 4:30 


KAPUSKASING 

Government Bldg 

Hwy 11 W 

RR 2 

Kapuskasing PSN 2X8 
General Inquiry (705)355-6116 
Fax (705)335-8703 

8:30 - 4:30 


KENORA 

Suite 107, 810 Robertson St 
Kenora P9N 4J3 

General Inquiry (807)468-2857 
Fax (807)468-2863 

8:00 - 4:30 


KESWICK 

Unit 2, 213 The Queensway S 
Keswick L4P 2A3 

General Inquiry (905)476-4331 
Fax (905)476-8070 

8:30 - 4:45 


KINGSTON 

43 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7200 
Fax (613)536-7201 

8:30 - 4:45 


KIRKLAND LAKE 

3rd Flr, 6 Tweedsmuir Rd 
Kirkland Lake P2N 1H9 
General Inquiry (705)567-9396 
Fax (705)567-6733 

8:30 - 5:00 


KITCHENER CENTRE 

Unit 5, 1780 King StE 
Kitchener N2G 2P1 

General Inquiry (519)571 -6105 
Fax (519)571-6110 

8:30 - 4:45 


KITCHENER WEST 

617A King St W 

Kitchener N2G 1C7 

General Inquiry (519)578-3070 
Fax (519)578-9016 

8:30 - 4:45 


MINISTRY OF CORRECTIONAL SERVICES 


LEAMINGTON 

Suite 104, 75 Erie St S © 
Leamington N8H 3B2 
General Inquiry (519)326-9005 
Fax (519)326-6357 

8:30 - 4:45 


LINDSAY 
Suite 205, 322 Kent St W 


Lindsay K9V 4T7 


General Inquiry (705)324-5621 
Fax (705)324-5173 
8:15 - 4:30 


LONDON CENTRE 

1st Flr M, 80 Dundas St 

London N6A 6A9 

General Inquiry (519)679-7 120 

Toll Free 1-800-265-4740 (in 519 area only) 
Fax (519)679-9352 

8:30 - 4:45 


LONDON EAST 

Suite 103, 231 Dundas St 
London N6A 1H1 

General Inquiry (519)661-6631 
Fax (519)661-6636 

8:30 - 4:45 


MANITOWANING 

1 Arthur St 

PO Box 189 

Manitowaning POP 1NO 
General Inquiry (705)859-3184 
Fax (705)859-2051 

8:15 - 4:30 


MAPLEHURST COMPLEX 
661 Martin St 

PO Box 10 

Milton LOT 2Y3 

General Inquiry (905)878-8 141 
Fax (905)878-5006 

8:30 - 4:30 


MARATHON 

52 Peninsula Rd 

PO Box 857 

Marathon POT 2E0 

General Inquiry (807)229-2407 
Fax (807)229-2504 

8:15 - 4:30 
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MINISTRY OF CORRECTIONAL SERVICES 


MIDLAND 

Ground Flr, 305 Midland Ave 
Midland L4R 3K5 

General Inquiry (705)526-3715 
Fax (705)526-3086 

8:30 - 4:45 


MILLBROOK ILO 

King St W 

PO Box 300 

Millbrook LOA iGO 

General Inquiry (705)932-2624 


~ Fax (705)932-2604 


8:00 - 4:00 


. MINDEN 
Hwy 35 
PO Box 580 
Minden KOM 2K0 
General Inquiry (705)286-1489 
Fax (705)286-3660 
8:30 - 4:30 


MISSISSAUGA 

Suite 200, 2301 Haines Rd 
Mississauga L4Y 1Y5 
General Inquiry (905)279-7600 
Fax (905)279-7650 

8:30 - 4:45 


MOOSONEE 

2nd Fir, 38 Revillion St 

Box 487 

Moosonee POL 1Y0 

General Inquiry (705)336-2270 
Fax (705)336-2761 

8:00 - 4:30 


_ NAPANEE 


18 Market Sq 


_ Napanee K7R 1J3 

_ General Inquiry (613)354-2125 
_ Fax (613)354-0305 

- 8:30 - 5:00 


| NEWMARKET 


_ Suite 203, 390 Davis Dr 

_ Newmarket L3Y 7T8 

_ General Inquiry (905)898-6511 
_ Fax (905)898-5542 


| 8:30 - 4:45 


| NEWMARKET COURT 
"Rm 2087, 50 Eagle St W 
i Newmarket L3Y 6B1 
General Inquiry (905)895-5920 
Fax (905)853-2510 

9:00 - 5:15 


Y 
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NIAGARA FALLS 

4701 St Clair Ave 

Niagara Falls L2E 6S9 
General Inquiry (905)356-1507 
Fax (905)356-0260 

8:30 - 4:45 


NORTH BAY 

195 First Ave W 

North Bay P1B 3B8 

General Inquiry (705)495-3850 
Fax (705)495-3887 

8:30 - 5:00 


OAKVILLE 

Unit 3, 481 Morden Rd 
Oakville L6K 3W6 

General Inquiry (905)845-8571 
Fax (905)845-9516 

8:30 - 4:45 


ONTARIO CORRECTIONAL INSTITUTE 
109 McLaughlin Rd S 

PO Box 1888 

Brampton L6V 2P1 

General Inquiry (905)457-7050 

Fax (905)452-8606 

8:00 - 4:30 


ONTARIO COURT OF JUSTICE 

141 Clarence St 

Brampton L6W 3E6 

General Inquiry (905)457-6887 (Probation 
Liaison/Intake Office) 

Fax (905)457-8896 

9:00 - 4:30 


ORANGEVILLE 

Court Bldg 

2nd Flr, 10 Louisa St 
Orangeville LOW 3P9 
General Inquiry (519)941-4622 
Fax (519)941-5634 

8:30 - 4:45 


ORILLIA 

Cottage C 

2nd Flr, 700 Memorial Ave 

PO Box 130 

Orillia L3V 6J3 

General Inquiry (705)329-6010 
Fax (705)329-6015 

8:30 - 4:45 


' For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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OSHAWA 

850 King St W 

Oshawa LI1J 8N5 

General Inquiry (905)571-2009 
Fax (905)571-0007 

8:15 - 4:30 


OTTAWA CENTRE 

Ottawa Court House 

Rm 3211 3rd Fir, 161 Elgin St 
Ottawa K2P 2K1 

General Inquiry (613)239-1119 
Fax (613)239-1120 

8:00 - 4:45 


OTTAWA CENTRE COURT 
Rm 1004, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1300 
Fax (613)239-1293 

$:15.-4-30 


OTTAWA EAST 

Unit 20, 2450 Lancaster Rd 
Ottawa K1B5N3 

General Inquiry (613)523-4985 
Fax (613)523-1096 

8:15 - 4:30 


OTTAWA WEST 

2730 Iris St 

Ottawa K2C 1E4 

General Inquiry (613)820-9460 
Fax (613)820-4909 

8:15 - 4:45 


OWEN SOUND 

Suite 105, 1131 Second Ave E 
Owen Sound N4K 2J1 
General Inquiry (519)376-2236 
Fax (519)376-7937 

8:30 - 4:45 


PARRY SOUND 

72 Church St 

Parry Sound P2A 1Y9 
General Inquiry (705)746-5809 
Fax (705)746-8786 

8:15 - 4:30 


PEMBROKE 

Lower Level, 100 Pembroke St E 
Pembroke K8A 8A3 

General Inquiry (613)735-6809 
Fax (613)735-7082 

8:15 - 4:30 


MINISTRY OF CORRECTIONAL SERVICES 


PETERBOROUGH 

Capital Court 

Suite 2, 223 Aylmer St N 
Peterborough K9J 3K3 
General Inquiry (705)745-1929 
Fax (705)745-1973 

8:00 - 4:30 


PICTON 

333 Main St 

PO Box 1410 

Picton KOK 2T0 

General Inquiry (613)476-7917 
Fax (613)476-8183 

8:00 - 4:30 


PORT HOPE 

138 Hope St N 

Port Hope LIA 2P1 

General Inquiry (905)885-4581 
Fax (905)885-7710 

8:15 - 4:30 


PORT PERRY 

Unit 9, 60 Vanedward Dr 

Port Perry LOL 1G3 ; 
General Inquiry (905)985-9794 
Fax (905)985-0644 

8:30 - 4:30 


RED LAKE 

115 Howey St 

PO Box 845 

Red Lake POV 2M0 

General Inquiry (807)727-2846 
Fax (807)727-2928 

8:00 - 5:00 


RENFREW 

268 Raglan StS 

Renfrew K7V 1R4 

General Inquiry (613)432-2546 
Fax (613)432-8983 

8:30 - 4:30 


SARNIA 

Suite B 101, 700 Christina St N 
Sarnia N7V 3C2 

General Inquiry (519)337-2365 
Fax (519)332-4616 

8:30 - 4:45 


SAULT STE MARIE 

747 Queen St E 

Sault Ste. Marie P6A 2A8 
General Inquiry (705)253-1182 
Fax (705)945-6793 

8:00 - 5:00 


MINISTRY OF CORRECTIONAL SERVICES 


SIMCOE 

548 Queensway W 

PO Box 736 

Simcoe N3Y 4T2 

General Inquiry (519)426-4250 
Fax (519)426-8968 

8:30 - 4:45 


SIOUX LOOKOUT 

Prince St & 4th Ave 

PO Box 251 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-3311 
Fax (807)737-1636 

8:15 - 4:30 


SMITHS FALLS 

Unit G, 94 Beckwith St N 
Smiths Falls K7A 2C1 
General Inquiry (613)283-5663 
Fax (613)284-0349 

8:30 - 5:00 


SPRUCEDALE YOUTH CENTRE 


600 Ireland Rd 

PO Box 606 

Simcoe NSY 4L8 

General Inquiry (519)426-3561 
Fax (519)428-1407 

8:00 - 4:15 


ST CATHARINES 

Suite 504, 55 King St 

St Catharines L2R 3H5 
General Inquiry (905)687-8941 
Fax (905)688-2641 

8:30 - 4:45 


ST THOMAS 
198 Talbot St 


St Thomas N5P 1A9 


General Inquiry (519)631-3430 


Fax (519)631-0971 


8:30 - 4:45 


STRATFORD 


100 St Patrick St 


Stratford N5A 7W1 


General Inquiry (519)271-5220 


Fax (519)271-6579 
8:00 - 4:45 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 


STURGEON FALLS 

Rm 207, 94 King St 

PO Box 338 

Sturgeon Falls POH 2GO0 
General Inquiry (705)753-1282 
Fax (705)753-0761 

8:30 - 5:00 


SUDBURY 

Ontario Government Bldg 
Suite 402, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4311 
Fax (705)564-4229 

8:15 - 4:30 


THORNHILL 

Suite 212, 8185 Yonge St 
Thornhill L3T 2C6 

General Inquiry (905)731-3061 
Fax (905)764-1255 

8:30 - 4:45 


THUNDER BAY AREA 

Suite 402, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7521 
Fax (807)343-7528 

8:30 - 4:30 


TIMMINS 

Ontario Government Bldg 
Hwy 101E 

PO Bag 3075 

South Porcupine PON 1HO 
General Inquiry (705)235-1800 


Fax (705)235-1801 


8:30 - 4:45 


TRENTON 

Suite 10, 80 Division St 
Trenton K8V'5S5 

General Inquiry (613)392-6549 
Fax (613)392-7940 

8:30 - 4°45 


VANIER CENTRE FOR WOMEN 


205 McLaughlin Rd S 

PO Box 1150 

Brampton L6V 2M5 

General Inquiry (905)459-9100 
Fax (905)459-5735 

8:30 - 4:45 
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WALKERTON 

12 Colborne St S 

PO Box 404 

Walkerton NOG 2V0 

_ General Inquiry (519)881-0760 
Fax (519)881-1531 

8:30 - 4:45 


WELLAND 

2nd Fir, 9 Burgar St 

Welland L3B 2S6 

General Inquiry (905)735-1660 
Fax (905)735-5665 

8:30 - 4:45 


MINISTRY OF CORRECTIONAL SERVICES 


WINDSOR AREA 

5th Fir, 880 Ouellette Ave 
Windsor N9A 1C7 

General Inquiry (519)254-3291 
Fax (519)973-1425 

8:30 - 4:45 


WOODSTOCK 

32 Metcalfe St 

Woodstock N4S 3E7 

General Inquiry (519)539-8175 
Fax (519)539-2928 

8:30 - 5:00 


INTEGRATED JUSTICE INFORMATION TECHNOLOGY DIVISION 


18th Flr, 18 King St E 
Toronto MSC 2X1 
Fax (416)326-1104 


© 


‘The Integrated Justice Information Technology Division is responsible for Information Technology 
(IT) services and support to the Justice Enterprises - Ministry of the Attorney General, Ministry of 
the Solicitor General, and Ministry of Correctional Services and their external Justice partners - that 
enables transformation into a modern, effective and efficient justice system. 


FREEDOM OF INFORMATION AND PRIVACY - ATTORNEY GENERAL 


5th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4300 
Fax (416)326-4307 

8:00 - 5:00 : 


The Freedom of Information and Protection of Privacy Office (FOI) coordinates the 
implementation and administration of the Freedom of Information and Protection of Privacy Act 
for the ministries of the Attorney General and Solicitor General and Correctional Services. 
Responsibilities include: developing policies, procedures and guidelines: coordinating and 
responding to access requests from the public; dealing with appeals and mediation processes; 
preparing statistical reports; and ensuring adherence to privacy provisions and other legislative 
requirements of the Act. 


FRENCH LANGUAGE SERVICES 


5th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4054 
Fax (416)326-4782 


~ 
7 


The French Language Services office monitors delivery of service in French and provides advice 
to staff of three ministries, Attorney General, Solicitor General and Correctional Services on issues 
related to delivery of service in French within their programs and activities pursuant to the French 
Language Services Act, the Courts of Justice Act and the Criminal Code. It also coordinates 
translation, complaints investigation/resolution and linguistic proficiency evaluation services. It 
manages relations with francophone stakeholder groups and acts as liaison between the ministries 
and the francophone community. 
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RESEARCH SERVICES UNIT 
4th Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3400 
Fax (705)494-3415 

8:30 - 4:30 


Research Services is responsible for prioritizing, coordinating, and executing research and program 
evaluation activities throughout the ministry. The unit’s responsibilities include advising and 
assisting ministry operating divisions to conduct research and program evaluation in a valid and 
cost-effective manner, preparing requests for proposals for research projects, and assisting in the 
hiring of external research consultants. Specific areas of expertise include research design, 
statistics, data management, measurement instrument construction (including psychological tests), 
and performance indicators. Research services provides the ministry’s liaison to Statistics Canada 
(Canadian Centre for Justice Statistics) and works to ensure that the ministry meets national justice 
data requirements. The unit also provides statistical information in response to requests from both 
within and outside of the ministry. ; 


VICTIM SERVICES UNIT 


Suite 1817 18th Flr, 2 Carlton St 
Toronto MS5B 1J3 

General Inquiry (416)325-3265 
TTY (416)325-4935 

Fax (416)325-3196 

8:30 - 5:00 


The Victim Services unit is responsible for the ministry’s program activities in the areas of Sexual 
Assault, Victim Assistance Services and Wife Assault. In particular, the unit is responsible for the 
funding and development of rape crisis/sexual assault centres: the development and provision of 
Victim Assistance Services, including Victim Crisis Assistance and Referral Services (VCARS); 
sducation and training of primarily police services in relation to the three program areas of 
esponsibility; and the collection of data in relation to wife assault. 


EASTERN REGION NORTHWESTERN REGION - THUNDER 
14 Gable Lane BAY 

Kingston K7M 9A7 Suite 200, 189 Red River Rd 
seneral Inquiry (613)548-3370 Thunder Bay P7B 1A2 

“ax (613)547-0021 General Inquiry (807)343-7676 
3:30 - 4:30 Fax (807)343-7439 
NORTHEASTERN REGION WESTERN REGION 

suite 201, 740 Great Northern Rd Suite 105, 446 Grey St 

sault Ste. Marie P6A 5K7 Brantford N3S 7L6 

seneral Inquiry (705)945-6862 General Inquiry (519)752-8278 
‘ax (705)945-6866 Fax (519)752-4642 

330 - 4:30 8:30 - 4:30 

YORTHWESTERN REGION - SIOUX 

COOKOUT 

2 Queen St 

'0 Box 394 


jioux Lookout P8T 1A5 
ieneral Inquiry (807)737-7243 
ax (807)737-3379 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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MINISTRY OF ECONOMIC DEVELOPMENT AND TRADE 


Hearst Block 

900 Bay St » 

Toronto M7A 2E1 

General Inquiry (416)325-6666 

(416)314-0956 (Ontario Travel Information - French) 
(416)314-0944 (Ontario Travel Information) 

Toll Free 1-800-268-3736 (Ontario Travel Information) 
Fax (416)325-6688 

www.ontario-canada.com 

8:30 - 5:00 


The mandate of the Ministry of Economic Development and Trade is to strengthen Ontario’s 
economic development and stimulate trade. The ministry has a lead role in developing and 
coordinating the government’s overall economic development policy. In Northern Ontario, the 
Ministry of Economic Development and Trade 1s represented by the Northern Development 
Division of the Ministry of Northern Development and Mines. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND PUBLIC AFFAIRS BRANCH 


Hearst Block 

8th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6666 
Fax (416)325-6688 
www.ontario-canada.com 


8:30 - 5:00 


| 
| 


The Communications and Public Affairs Branch provides a wide range of communications services 


on behalf of the ministry to clients, stakeholders and the general public. It provides advice and 
support to help the Premier, Minister, senior management, staff and ministry clients achieve 


objectives of sustainable economic development and job growth. The branch consists of two units. 
Public Affairs develops communications plans, prepares speeches, news releases and publications 
(print and electronic) on ministry activities and initiatives, and is responsible for media relations. 
The Information Services Unit handles public enquiries, correspondence, issues management and | 
the ministry’s internal and external Internet presence. The branch helps market Ontario at home and 


abroad as a tourist destination and place for business and growth. 
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INTERNATIONAL RELATIONS AND PROTOCOL 


Hearst Block 
10th Flr, 900 Bay St 
Toronto M7A 2E1 
General Inquiry (416)325-8535 
Fax (416)325-8550 
- 8:30 - 5:00 


The International Relations section provides policy advice on the Ontario government’s 
international activities and the impact of foreign trends on provincial interest. The office identifies 
and advances Oniario’s interests in the context of relations with federal departments responsible 
for international affairs, foreign countries and their diplomatic representatives in Ontario and 
subnational foreign jurisdictions and international organizations. The office also manages Ontario’s 
International Disaster Relief Program. The Protocol section provides management, operational 
and advisory services in organizing royal and official visits, business and trade delegations, special 
events, government conferences and hospitality functions. It coordinates official visits to Ontario 
and organizes briefing sessions and industrial familiarization tours for diplomatic and consular 
representatives in Ontario. The office also advises on rules and guidelines of international protocol 
practices. 


LEGAL SERVICES BRANCH 


Sth Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)326-1000 
Fax (416)326-1021 

8:30 - 5:00 


Legal Services Branch is responsible for providing a full range of legal services to the ministry and 
its agencies including: providing strategic legal advice to the Minister, Deputy Minister, agency 

~ heads and senior officials on programs and activities; assuming responsibility for managing all 

_ litigation, court and tribunal proceedings in which the ministry has an interest; negotiating and 
drafting agreements, instruments and other documents necessary for the effective and prudent 
delivery of ministry initiatives; maintaining and amending legislation and regulations for which the 
Minister is responsible. 


~ CORPORATE AND FIELD SERVICES DIVISION 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

Fax (416)325-6392 
8:30 - 5:00 


The Corporate and Field Services Division leads and coordinates the ministry’s corporate 
administrative support services, including employee services, business planning and finance, 
information technology systems, and audit services. The division coordinates ministry participation 
in government-wide administrative initiatives and projects and is responsible for the ministry’s 

__ hetwork of regional offices in Eastern, Central and Southwestern parts of the province. Through 

__ these offices, field services staff work with core divisions of the ministry - trade, investment, 
tourism and business development - to encourage the growth of innovative growth firms and key 
tourism businesses. : 


an a eg a ee 


For information on “Services offered to the Public” see our Web site at WwWwW.pace.gov.on.ca 
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BUSINESS PLANNING AND FINANCE BRANCH 


5th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)325-6421 
Fax (416)325-6449 

8:30 - 5:00 


Business Planning provides strategic advice and support to the Ministry of Economic Development 
and Trade and the Ministry of Tourism on the management of ministry resources and program 
development through the coordination of business planning, performance measurements, and 
financial planning. Finance provides financial accounting and purchasing services to the Ministry 
of Economic Development and Trade, the Ministry of Tourism, and the Ministry of 
Intergovernmental Affairs. These services include accounts processing, monthly financial 
statements, appropriation control, budget reconciliation, central agency and public accounts 
reporting, contract management for goods and services, and the development of financial and 
procurement policies and procedures. 


EMPLOYEE SERVICES BRANCH 


Hearst Block : 

3rd Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6605 
TTY (416)325-6707 

Fax (416)325-6715 

8:30 - 5:00 


The Employee Services Branch plays a leadership role in ensuring “customer focused” strategic 
and tactical advice and services in organizational design, job design and evaluation, recruitment, 
compensation and benefits, career counseling and transition, performance management, education, 
training and personal development, employee relations, health and safety, equal opportunity, 
WDHP, WSIB, executive services (SMG), accommodation, facilities and telecommunications. 


ENTREPRENEURSHIP DEVELOPMENT 


Hearst Block 

7th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6541 

Fax (416)395-7444 (Consultant, 5100 Yonge St, Toronto) 
Fax (416)325-6538 

8:30 - 5:00 


Entrepreneurship Development supports the establishment and growth of new small businesses 
through a series of self-help business initiatives and products delivered throughout Ontario at the 
municipal level. Information on accessing these initiatives is available by contacting the Canada- 
Ontario Business Call Centre at 416-954-4636 or toll-free at 1-800-567-2435. 
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INFORMATION TECHNOLOGY AND SYSTEMS BRANCH 


Hearst Block 

3rd Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6595 


(905)948-3600 (Technical Support Help Desk) 


Fax (416)325-6635 
8:30 - 5:00 


The Information Technology and Systems Branch supports and assists the ministry’s staff by 
planning, implementing and maintaining cost-effective, high quality information, technology and 
business improvement solutions that align with business strategies, priorities and objectives. The 
branch coordinates the development of the ministry’s information technology strategic plan, the 
development and maintenance of corporate applications/databases, the technology infrastructure, 
forms and records management, and provides information technology training and access to 


external databases. 


MINISTRY REGIONAL OFFICES 


The ministry’s Regional Offices provide high value added services to firms, networks, 
communities, and corporate offices within the Ontario government by providing consulting and 
delivery services to growth-oriented companies and tourism businesses. 


CENTRAL REGION 


CENTRAL REGION OFFICE 

Central Bldg 

3rd Fir Suite 314, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4278 

Fax (905)430-7273 (Business Development 
Consultant, Industry & Tourism, Whitby) 
Fax (416)235-4338 

8:30 - 5:00 


HAMILTON OFFICE 

Ellen Fairclough Bldg 

14th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7783 
Fax (905)521-7398 

8:30-5:00 & 


MUSKOKA OFFICE 

15 Dominion St 

Bracebridge P1L 2E7 
General Inquiry (705)646-0351 
Fax (705)646-0544 

8:30 - 5:00 


NIAGARA OFFICE 

9th Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-3940 
Fax (905)704-3955 

8:30 - 5:00 


SIMCOE OFFICE 

2284 Nursery Rd 
Midhurst LOL 1X0 

Toll Free 1-800-308-3163 
Fax (705)739-8901 

8:30 - 5:00 


EASTERN REGION 


KINGSTON OFFICE 

51 Heakes Lane 

PO Box 7600 

Kingston K7M 9B1 

Toll Free 1-800-267-7848 
Fax (613)531-5598 

8:30 - 5:00 


OTTAWA OFFICE 

Suite 612, 1 Nicholas St 
Ottawa K1N 7B7 

Toll Free 1-800-267-6592 
Fax (613)241-2545 

8:30 - 5:00 


PETERBOROUGH OFFICE 

South Tower 

2nd Fir, 300 Water St 

Peterborough K9J 8M5 

General Inquiry (705)755-2626 fa 
Toll Free 1-800-461-6429 

Fax (705)755-2631 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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SOUTHWESTERN REGION WINDSOR OFFICE 
221 Mill St 
KITCHENER OFFICE - Windsor N9C 2R1 
Suite 906, 30 Duke St W General Inquiry (519)252-3475 
Kitchener N2H 3W5 Toll Free 1-800-265-1345 
Toll Free 1-800-265-2428 
Fax (519)973-1378 
8:30 - 5:00 2 : 
LONDON OFFICE 


2nd Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4480 
Toll Free 1-800-265-4743 

Fax (519)873-4488 

8:30 - 5:00 


EMPLOYMENT AND BUSINESS DEVELOPMENT DIVISION 


Hearst Block ; 
7th Flr, 900 Bay St 
Toronto M7A 2E1 
Fax (416)325-2102 
8:30 - 5:00 


The Division contributes to a positive climate that supports economic growth and job creation by 
fostering innovation and business development; managing sector and business cluster relationships; 
promoting the removal of barriers to business, including addressing business infrastructure gaps; 
and providing information and advice on business issues and economic development and trade 
policy. 


ECONOMIC DEVELOPMENT STRATEGY BRANCH 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6807 
Fax (416)325-6825 

8:30 - 5:00 


The mandate of the Economic Development Strategy Branch is to support economic development, 
job creation, improved competitiveness and business formation in Ontario by: transforming 
economic information into analysis, economic development policies, strategies, and program 
development; identifying and facilitating the removal of barriers to investment and job creation; 
providing advice on economic development perspectives that the Minister can bring to the 
government’s decision making processes; supporting the development of and coordinating the 
approval process for Ministry of Economic Development and Trade economic development 
initiatives. 


ANALYTICAL SERVICES AND CABINET OFFICE LIAISON 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6808 
8:30 - 5:00 


The Analytical Services and Cabinet Office Liaison unit coordinates ministry economic 
development initiatives through the Ministry of Economic Development and Trade and government 
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approval processes and provides advice on economic development perspectives that the Minister 
can bring to government’s decision making processes. 


COMPETITIVENESS ISSUES UNIT 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 : 
General Inquiry (416)325-6808 
Fax (416)325-6825 

8:30 - 5:00 


The Competitiveness Issues Unit provides competitiveness and economic development intelligence 
and analysis to branches in the ministry and to other Government of Ontario ministries and 
agencies. 


POLICY DEVELOPMENT AND PROGRAM SUPPORT UNIT 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6808 
8:30 - 5:00 


The Policy Development and Program Support Unit monitors and analyses economic conditions, 
and contributes to the development and implementation of policies and programs in a variety of 
areas, including access to capital by small- and medium-sized firms. 


INNOVATION AND BUSINESS DEVELOPMENT BRANCH 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6740 
Fax (416)325-6757 

8:30 - 5:00 


Through the use of new technologies and innovative approaches, the Innovation and Business 
Development Branch levers private and public sector resources to encourage the growth and 
success of Ontario’s innovative, fast growing companies. 


OFFICE FOR URBAN ECONOMIC DEVELOPMENT 


Hearst Block 

7th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6114 
8:30 - 5:00 


The Office for Urban Economic Development (UED) was established to work more closely and 
effectively with the province’s largest urban centres and their regional economies. UED’s role is 
to build economic development capacity by working collaboratively with these large urban centres 
and working on special projects that advance their economic development. 


: For information on “Services offered to the Public” see our Web site at WwWW.pace.gov.on.ca 
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OFFICE OF ECONOMIC DEVELOPMENT INFORMATION 


Hearst Block 

3rd Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6626 
Fax (416)325-6635 

8:30 - 5:00 


The mandate of the Office of Economic Development Information (OEDID) is to provide leadership 
in the strategic management of the ministry’s corporate information resources. OEDI 
responsibilities include: information strategies and liaison with partners and service providers; 
information planning to ensure internal and external clients have accurate and timely information; 
support and administration of Client/Stakeholder Directory, the Ministry Directory, PACE and 
other corporate directories; InfoSource services which include information research, reference 
support and both online and CD-ROM subscription services; and Records Management Directives 
interpretation and assistance. 


SECTOR COMPETITIVENESS BRANCH 


Hearst Block 

7th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)326-9629 
Fax (416)325-6885 

Fax (416)325-6534 

8:30 - 5:00 


The mandate of the Sector Competitiveness Branch is to strengthen the competitiveness of sectors 
in Ontario. This branch is the principal contact for EDT’s relationship and policy roles with a 
number of key sectors including: automotive; aerospace, advanced materials; chemicals; plastics; 
machinery; tool, die and mould; steel; electrical and electronics; metal casting; industrial, 
commercial and institutional construction; residential construction; architecture, design and 
consulting engineering; retail; business and professional services. 


STRATEGIC SKILLS UNIT 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6867 
Fax (416)325-6825 

8:30 - 5:00 


The Strategic Skills Unit monitors and analyses economic conditions and contributes to the 
development and implementation of policies and programs in the areas of workplace training and 
strategic skills development. 


TRADE AND INTERNATIONAL POLICY BRANCH 


Hearst Block 

6th Flr, 900 Bay St ; 
Toronto M7A 2E1 : 4 
General Inquiry (416)325-6933 
Fax (416)325-6949 ; 
8:30 - 5:00 | 


; ; ; . 
The Trade and International Policy Branch performs five basic functions: works with the federal — 
government, other provincial governments and industry to negotiate trade and investment 4 
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agreements which remove barriers to business development and improve market access: provides 
advice on the implications of trade and investment agreements and trade law for both private and 
public interests; tracks trade and investment issues in order to provide early warning of problems 
and to avoid disruptions and disputes; provides strategic and legal support to the government and 
industry in managing trade disputes involving the province; and plays a federal-provincial and 
international relations role, both on trade issues and broader economic developmental concerns. 
Branch work relates to both international and internal (interprovincial) trade and investment 
issues. | 


INVESTMENT DIVISION 


Hearst Block 

Sth Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-9802 
Fax (416)325-5617 

8:30 - 5:00 


The objective of the Investment Division is to market Ontario to the world as a preferred location 
for North American investment. It carries out its mandate by providing investment services to new 
and existing investors; by developing and executing investment marketing campaigns; and by 
administering business immigration programs and providing establishment services to attract and 
help settle business immigrants. ; 


INVESTMENT BRANCH 


Hearst Block 

Sth Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-8547 
Fax (416)325-6799 © 

8:30 - 5:00 


The Investment Branch provides investment services to new and existing investors. Its mandate 
is to raise the image and awareness of Ontario as a premiere investment location in North America 
and to generate leads involving companies willing to invest in Ontario; to secure new and expanded 
investment through the provision of investment services to prospective investors; and to promote 
the expansion of existing investment through the provision of investment and business services to 
multinational enterprises. The branch directs the activities of the Ontario Investment Service, a 
preeminent marketing resource used by the government and marketing partners from across the 
province. The Ontario Investment Service has the capability of providing customized information 
for business cases for prospective investors. 


BUSINESS IMMIGRATION 


Hearst Block 

Sth Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6777 
Fax (416)325-6653 

8:30 - 5:00 


_ The Business Immigration section encourages international business people to immigrate and 
invest their entrepreneurial expertise, technical skills and investment capital in Ontario’s economy 
through the federal Business Immigration Program. The section helps business immigrants by 
providing information to assist them in both personal and business establishment. The section hosts 
information seminars every Tuesday on the Business Immigration Program and hosts “Doing 
Business in Ontario” seminars in various languages throughout the year. The section also offers 


For information on “Services offered to the Public” see our Web site at WwWW.pace.gov.on.ca 
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technical immigration services to help both Ontario and multinational companies with business 
needs that relate directly to immigration, such as the transfer of senior executives or skilled 
personnel into the province from abroad. 


INTERNATIONAL INVESTMENT SERVICES 


Hearst Block 

5th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6833 
Fax (416)325-6814 

8:30 - 5:00 


The International Investment Services section provides a comprehensive investor assistance 
service for domestic and international investors involved in manufacturing and tradable services. 
Services include timely, client-specific information on Ontario’s business opportunities, business 
climate, regulations, costs, markets, labour (skills availability and cost), infrastructure, lifestyle, 
information on government programs and services as well as municipal and site-specific approvals 
expediting. 


KEY INVESTMENT ACCOUNT PROGRAM 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)326-9662 
Fax (416)325-6799 

8:30 - 5:00 


The Key Investment Account Program is a client outreach and servicing program for 500 of the 
province’s largest domestic multinational corporations. The objective of the program is to promote 
and secure investment retention and expansion. 


ONTARIO INVESTMENT SERVICE 


BCE Place Canada Trust Tower 

Suite 4040, 161 Bay St 

PO Box 706 

Toronto M5J 2S1 

General Inquiry (416)360-4647 

Toll Free 1-800-819-8701 (North America Inquiry Line) 

Toll Free 1-800-466-8274 (Outside North America Inquiry Line 800-4-ONTARIO) 
Fax (416)360-1817 

www.ontario-canada.com 

8:30 - 5:00 


The Ontario Investment Service provides information and presentation services to support 
attraction, retention and expansion of investment in Ontario. The information covers a wide range 
of facts of interest to investors such as economic indicators, demographics, interjurisdictional 
competitiveness comparisons, community descriptions and quality of life. The information is 
accessed via custom software available by subscription and at the web site. 
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MARKETING BRANCH 


Hearst Block 

Sth Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-0423 
Fax (416)325-6375 

8:30 - 5:00 


The Marketing Branch directs the development, delivery and support of image and investment 
marketing strategies for the province. The branch directs the development and implementation of 
annual plans for advertising, media relations, direct mail, promotional materials and research 
activities in target markets to promote Ontario as a premier location for investment. Additionally, 
the branch supports the generation of investment leads in the four target markets. 


INVESTMENT SALES AND MARKETING 


_ Hearst Block 

Sth Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-5597 
Fax (416)325-6869 

8:30 - 5:00 


The Investment Sales and Marketing section develops and executes investment marketing 
campaigns for Ontario’s international target markets. Organized on a geographic basis, the section 
works with local government economic developers, the federal government, the private sector and 
other marketing partners to implement marketing activities to raise the image and awareness of 
Ontario as a premier investment location in North America and to generate leads of companies 
willing to invest in Ontario. The Investment Sales and Marketing section is responsible for 
generating investment leads in the four international target markets of Market Ontario. The section 
conducts corporate calls to investment prospects and hosts various marketing activities (i.e. 
investment seminars) to develop relationships with investment prospects. 


MARKETING SERVICES 


Hearst Block 

Sth Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-3763 
Fax (416)325-6375 

8:30 - 5:00 


The Marketing Services coordinates the development and implementation of marketing plans, 
research, media relations, direct mail, promotional materials and advertising in support of Market 
Ontario. 


ACTS 


Development Corporations Act 

IDEA Corporation Act [Act not consolidated] 
Massey-Ferguson Limited Act, 1981 [Act not consolidated] 
Metropolitan Toronto Convention Centre Corporation Act 
Ministry of Industry, Trade and Technology Act 

Niagara Parks Act 

Ontario Casino Corporation Act, 1993 

Ontario Lottery Corporation Act 

Ontario Place Corporation Act 


_ For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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Ontario Regulation 111/92 - Ontario Aerospace Corporation 
Ontario Regulation 269/90 - Innovation Ontario Corporation 
Ontario Regulation 512/94 - Ontario International Trade Corporation 
Ontario Telephone Development Corporation Act 

Ottawa Congress Centre Act 

Research Foundation Act 

St. Clair Parkway Commission Act 

St. Lawrence Parks Commission Act 

Technology Centres Act 

Telephone Act 

Tourism Act 
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Mowat Block 

900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2929 

_ Toll Free 1-800-387-5514 (Outside 416 Area Code) 
_ TTY Toll Free 1-800-263-2892 

- Fax (416)325-6348 

_ www.edu.gov.on.ca 

8:00 - 6:00 


_ The Ministry of Education administers the system of publicly funded elementary and secondary 
school education in Ontario, in accordance with the directions set by the provincial government. 
The ministry also provides education services to students at schools for the blind, the deaf and the 
deafblind, and offers correspondence courses to youth and adults through the Independent Learning 
Centre. The minister of education, through the ministry, issues curricula; sets requirements for 
student diplomas and certificates; and provides funding to school boards for academic instruction 
_and for building and maintaining schools. The minister may also set policy for student assessment, 
_which is then carried out by the Education Quality and Accountability Office (EQAO). The EQAO 
i gives the minister advice on assessment policy, and issues reports on the results of its assessments. 


ree eae 


i DEPUTY MINISTER’S OFFICE 


Es COMMUNICATIONS BRANCH 


Mowat Block 
_ 14th Flr, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)325-4545 
Toll Free 1-800-387-5514 (Outside 416 Area Code) 
TTY Toll Free 1-800-263-2892 
Fax (416)325-2934 
www.edu.gov.on.ca 


The Communications Branch provides strategic communications advice and support to the minister 
and deputy minister of the Ministries of Education and Training, Colleges and Universities. It works 

with senior personnel in each ministry to identify, develop and implement a variety of corporate 
communications programs for the education and training sectors, and the public. Services include 
media relations; issues management; answering telephone inquires from the public; publishing 
Curriculum and teaching resources for educators and trainers; writing and producing a variety of 

“public information materials; managing preparation of ministry correspondence; coordinating 
€vents; and coordinating advertising. 


Services offered to the Public: 
Public Inquiries 


cm i 


_ For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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CORPORATE MANAGEMENT AND SERVICES DIVISION 


Mowat Block 
3rd Fir, 900 Bay St 
Toronto M7A 1L2 


General Inquiry (416)325-2772 


Fax (416)325-2778 
8:00 - 5:00 


The Corporate Management and Services Division is responsible for the administration of the 
ministry’s financial and material resources; for the provision of administrative, financial, audit and 
library services; for the provision of legal services in support of ministry programs, policies and 
legislation; for the administration, development and support of the ministry human resources; for 


the provision of information management and data-processing services, systems development and } 


maintenance, and technological 
ministry. The division is also re 


support and training; and for the overall corporate planning of the 
sponsible for administering the Workplace Discrimination and 


Harassment Prevention policy within the ministry, and for ensuring compliance to the French 


Language Services Act and the 


Freedom of the Information and Protection (FOD) Act. 


HUMAN RESOURCES BRANCH 


Mowat Block 
19th Flr, 900 Bay St 
Toronto M7A 1L2 


General Inquiry (416)327-9045 


Fax (416)327-9043 
8:30 - 5:00 


The Human Resources Branch provides leadership and advice in strategic human resources 
planning, the development of human resources policies and procedures, organization design and 
classification, staffing, labour relations, workplace health and safety, equal opportunity, 
employment transition, organization development and training development. 


INFORMATION AND INFORMATION TECHNOLOGY SERVICES BRANCH 


Mowat Block 
24th Flr, 900 Bay St 
Toronto M7A 1L2 


(416)325-4357 (Information Technology Help Line) 


Fax (416)327-1816 
8:00 - 5:30 


The Information and Information Technology Services Branch is responsible for the effective 
planning and implementation of information technology to meet the business requirements of the 
Ministry of Education and the Ministry of Training, Colleges and Universities. Activities and 
services provided to the ministries include strategic systems and technology planning and 
acquisition; project management and service management of technology projects; client 
consultation to identify opportunities where technology will assist client business activities in 
multiple locations, technical support and education to ensure the ongoing and effective use of 
technology, and systems development including the management of corporate systems and the 


corporate network. 


! 
in 
{ 
a 


~ Mowat Block 


ul 
q 


MINISTRY OF EDUCATION 313 
pW PGE yg, Re Segre em ire as nesnrscy cone oat a ae a ie a 


INTERNAL AUDIT SERVICES BRANCH 
11th Flr, 151 Bloor St W 

Toronto MS5S 2T5 

General Inquiry (416)314-3451 

Fax (416)325-1893 

8:00 - 5:00 


Internal Audit Services performs an assurance consulting function, which assists the ministry in 
accomplishing it’s objectives by bringing a systematic and disciplined approach to evaluate and 
improve the effectiveness of the organization’s risk management, control and governance. 


LEGAL SERVICES BRANCH 


Mowat Block 

18th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2400 
Fax (416)325-2410 

8:00 - 5:00 


The Legal Services Branch provides the Ministry of Education and the Ministry of Training, 
Colleges and Universities with legal services in all areas of education and training. This includes 
giving legal advice on ministry programs and policy; drafting legislation and regulations; drafting 
contracts; preparing and reviewing other legal documents; providing legal support in defending 
litigation and human rights complaints; negotiations; and freedom of information. 


.. FREEDOM OF INFORMATION AND PRIVACY 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2626 
Fax (416)325-4742 


The Freedom of Information and Privacy (FOIPP) Unit is responsible for compliance to the 
Freedom of Information and Protection of Privacy Act within the Ministry of Education and 
Ministry of Training, Colleges and Universities, its district offices and affiliated agencies. This unit 
responds to requests for information made under the Act. It monitors and makes recommendations 
on the ministry’s policies and procedures with respect to access and privacy matters. 


Services offered to the Public: 
Access to Information 
Privacy Compliance 
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ELEMENTARY/SECONDARY BUSINESS AND FINANCE DIVISION 


22nd Fir, 900 Bay St — 


_ Toronto M7A IL2 - 


General Inquiry (416)325-6127 


Fax (416)327-1182 


8:30 - 5:00 


‘ The Elementary/Secondary Business and Finance Division focuses on implementation of ministry 
_ policy and on the delivery of support services to elementary and secondary schools. It plays a 


leading role in the development of policies and programs that address the educational needs of 


_ Schools; is responsible for the administration of capital and operating grants, and the 


eer ep i oe 
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implementation and monitoring of policies and programs; clarifies legislation, policy and program 
requirements with school boards and ensures their compliance, through its district offices. 


BUSINESS SERVICES BRANCH 


Mowat Block 

21st Flr, 900 Bay St 

Toronto -M7A 1L2 

General Inquiry (416)325-4242 
Fax (416)325-4024 

8:30 - 5:00 


The Business Services Branch is responsible for the administration of and accountability for capital 
and operating grants for school boards, including: administering the capital support program for 
school boards; administering the operating grant program for school boards; designing and 
conducting audits of enrolment and other grant programs to ensure appropriate accountability, 
liaising with school boards to clarify and interpret funding policy, and to assess the implications 
of funding policies on board operations; and administering the budget approval process for isolate 
boards. 

Bibec as eben ta a ee ee a 


Services offered to the Public: 
Operating Grants - School Boards 


EDUCATION FINANCE BRANCH 


Mowat Block 

21st Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2830 
Fax (416)325-6370 


The Education Finance Branch provides direction on education funding policy including the 
funding for school boards and teachers’ pension plans. 


LABOUR RELATIONS BRANCH 


Mowat Block 

7th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2842 
Fax (416)325-7247 


The Labour Relations Branch focuses on managing the various labour relations activities within 
the education sector. The services include developing options and strategies on collective 
bargaining to support governance reform, monitoring school board staff job actions, managing 
stakeholder relations relating to collective bargaining, developing policy on school board/teacher 
negotiations and liaising with the Education Relations Commission/Colleges Relations 
Commission. 
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FRENCH-LANGUAGE EDUCATION AND EDUCATIONAL 
OPERATIONS 


Mowat Block 

22nd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2132 
Fax (416)327-1182 

8:00 - 5:30 


The French-Language Education and Educational Operations Division (FLEEO) focuses on the 
delivery of support services to elementary and secondary schools. The Division plays a leading role 
in the development of policies and programs that address the educational needs of French-language 
schools; clarifies legislation, policy and program requirements with school boards and ensures their 
compliance; develops policies. The Division operates and manages the Independent Learning 
Centre (ILC) and the Provincial and Demonstration Schools (PDS). The PDS provides programs 
and services for English and French speaking students who are deaf, blind, deaf-blind, or learning 


disabled. The ILC develops and provides a comprehensive distance education program in English 
_ and French at both elementary and secondary levels for all Ontario residents. Through the Field 


Services Branch (FSB) the Division is the principal point of contact for information flowing 


__ between the Ministry and the school boards. 


FIELD SERVICES BRANCH 


_ Mowat Block 
12th Flr, 900 Bay St 
- Toronto M7A 1L2 


General Inquiry (416)325-2467 


_ Fax (416)325-2517 


The Field Services Branch coordinates the activities of seven District Offices located throughout 


_ Ontario. Some of the major functions of the branch are as follows: monitor program implementation 

in the elementary/secondary education system; clarify ministry policies and programs to the 

elementary/secondary education community; ensure field input in the development of ministry 
policies; and report on the effectiveness of the school system. 


DISTRICT OFFICES 


_BARRIE DISTRICT OFFICE NORTH BAY/SUDBURY DISTRICT 

2nd Fir, 20 Rose St OFFICE 
PO Box 1010 Suite 211, 447 McKeown Ave 
Barrie L4M 2T2 North Bay P1B 9S9 
General Inquiry (705)725-7627 General Inquiry (705)474-7210 
Toll Free 1-800-471-0713 Toll Free 1-800-461-9570 
Fax (705)725-7635 Fax (705)497-6896 (North Bay) 
d Toll Free Fax 1-800-471-2584 Fax (705)564-4233 (Sudbury) 
‘LONDON DISTRICT OFFICE OTTAWA DISTRICT OFFICE 
Suite 207, 217 York St Suite 504, 1580 Merivale Rd 
London N6A 5P9 Nepean K2G 4B5 

General Inquiry (519)667-1440 General Inquiry (613)225-9210 
Toll Free 1-800-265-4221 Toll Free 1-800-267-1067 

Fax (519)667-9769 Fax (613)225-2881 

: 9:00 - 5:00 


* For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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THUNDER BAY DISTRICT OFFICE TORONTO AND AREA DISTRICT OFFICE 
Suite 336, 435 James St S . 2nd Flr, 880 Bay St 

Thunder Bay P7E 6S9 Toronto M7A 1N3 

General Inquiry (807)475-1571 General Inquiry (416)325-6874 

Toll Free 1-800-465-5020 Fax (416)325-4190 

Fax (807)475-1550 Fax (416)325-4153 
FRENCH-LANGUAGE EDUCATION POLICY AND PROGRAMS BRANCH 

Mowat Block 

8th Fir, 900 Bay St 


Toronto M7A 1L2 

General Inquiry (416)325-2127 
Fax (416)325-2156 

8:30 - 5:00 


French Language Education Policy and Programs Branch provides leadership in the development 
of policies, programs and procedures for French-language elementary and secondary education 
supporting the quality education agenda for all Ontario students. It develops curricula for French- 
language schools that define provincial expectations for student achievement. It supports the 
development of learning materials in French, facilitates partnerships that expand the use of 
technology in French-language schools, coordinates liaison activities with the French-language 
community and administers funding programs including the Official Languages in Education 
Protocol. 

Peedi ¢ Sek Bere edi Wiese | ee 
Services offered to the Public: 

Aménagement linguistique (AL) Policy Fund 


INDEPENDENT LEARNING CENTRE 


Suite 400, 20 Bay St 
Toronto MS5J 2W1 
(416)325-4360 (Student Inquiry - French) : | 
(416)325-4388 (Student Inquiry - English) 
Toll Free 1-800-387-5512 | 
Toll Free French 1-800-265-0454 : 
Fax (416)314-8575 (Student) 

Fax (416)325-4675 (Administrative) 

ilc.edu.gov.on.ca 

8:30 - 5:00 


The Independent Learning Centre (ILC) provides distance education courses in English and 
French for Ontario residents who want to complete their secondary school education, upgrade basic 
skills or study for personal development. A wide range of secondary school credit courses iS 
offered, with a $27.50 administrative fee for each course request. The fee is refunded when the 
student completes the course requirements. Courses can be started and completed at any time of 
the year. Certificates and diplomas are also awarded at any time of the year. ILC also offers a 
non-credit adult basic education program, including English as a Second Language (ESL) and 
literacy courses. An elementary program is available for children who are unable to attend schoo 
due to temporary residence outside Ontario. ILC also administers the General Educational 
Development (GED) Testing Program which allows adults who have not finished secondary 
school to earn the Ontario High School Equivalency Certificate. 
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Services offered to the Public: 

Adult Secondary School Program 

Community Access Sites 

Elementary School Program 

General Education Development 

Identifiable Groups 

Out of Province - Temporarily 

Out of Province Credit Evaluation for Employment Purposes 
Sales Program 


PROVINCIAL SCHOOLS BRANCH 


255 Ontario St S 

Milton L9T 2M5 

General Inquiry (905)878-2851 
— TTY (905)878-7195 

~ Fax (905)878-5405 

_ Fax (905)878-1354 

8 :30 - 4:45 


The Provincial Schools Branch apprises the minister on the daily operations of the provincial and 

demonstration schools. Liaison is provided with professional and parent associations and 

_ government agencies regarding programs and services for blind, deaf, deaf/blind and pupils with 

_ severe learning disabilities. The provincial schools also provide resource services to pre-school 

_ deaf and deaf/blind children and their families and consultative services to school boards. The 
demonstration schools provide in-service teacher education and consultative services to school 

boards. : 


_ Services offered to the Public: 

_ Amethyst School Residential, Educational and Teacher Education Programs 
Centre Jules-Leger Residential, Educational and Teacher Education Programs 
Demonstration Schools Residential, Educational and Teacher Education Programs 

_Emmest C. Drury School for the Deaf Residential and Day School Programs 

_Robarts School for the Deaf Residential and Day School Programs 

_ Sagonaska School Educational, Residential and Teacher Education Programs 

Sir James Whitney School for the Deaf Residential and Day School Programs 
Trillium School Residential and Educational Programs 
W. Ross Macdonald School Residential and Day School Programs 


i EE it Be 
DEMONSTRATION SCHOOLS 


Programs and services for blind, deaf, deaf/blind and pupils with severe learning disabilities. The 
‘demonstration schools provide in-service teacher education and consultative services to school 
boards. 


AMETHYST SCHOOL CENTRE JULES-LEGER 
1090 Highbury Ave 281 Lanark Ave 

PO Box 7300 Ottawa K1Z 6R8 

‘London NSY 4V9 General Inquiry (613)761-9300 
General Inquiry (519)453-4400 TTY (613)761-9302 

Fax (519)453-2160 TTY (613)761-9304 

8:30 - 4:30 Fax (613)761-9301 

“- | 8:30 - 4:30 


4 For information on “Services offered to the Public” see our Web site at WwWW.pace.gov.on.ca 
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SAGONASKA SCHOOL 

350 Dundas St W 

Belleville K8P 1B2 

General Inquiry (613)967-2830 
Fax (613)967-2482 

8:30 - 4:30 


TRILLIUM SCHOOL 

347 Ontario St S 

Milton LOT 3X9 

General Inquiry (905)878-8428 
Fax (905)878-7540 

8:30 - 4:30 


SCHOOL FOR THE BLIND 


W ROSS MACDONALD SCHOOL 
350 Brant Ave 

Brantford N3T 3J9 

General Inquiry (519)759-0730 

Fax (519)759-4741 

8:00 - 4:30 


MINISTRY OF EDUCATION 


SCHOOLS FOR THE DEAF 


ERNEST C DRURY SCHOOL 
255 Ontario StS 

Milton LOT 2M5 | 
General Inquiry (905)878-2851 
TTY (905)878-7195 

Fax (905)878-1354 

8:30 - 4:45 


ROBARTS SCHOOL 
1090 Highbury Ave 
London NSY 4V9 
TTY (519)453-4400 
Fax (519)453-7943 
8:30 - 4:30 


SIR JAMES WHITNEY SCHOOL 
350 Dundas St W . 

Belleville K8P 1B2 

TTY (613)967-2823 

Fax (613)967-2857 

8:15 - 4:30 


CURRICULUM AND ASSESSMENT POLICY BRANCH 


Mowat Block 

16th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (41 6)325-2500 
Fax (416)325-2575 


The purpose of the Curriculum and Assessment Policy Branch is to develop policies, programs and — 


procedures to support the provision of quality education programs in Ontario elementary, secondary 
and post secondary institutions. It provides leadership in elementary and secondary curriculum 
development, evaluation and procurement of learning materials for elementary and secondary 


schools, development standards and the province 
technology to support curriculum and learning. 


Services offered to the Public: 
Circular 14 Learning Materials 
Official Languages Monitor Program 


Ontario Software Acquisition Program 


POLICY AND PROGRAM BRANCH 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2660 
Fax (416)325-2664 


ial report card, and the use of electronic 


The Policy and Program Branch works in collaboration with other branches, divisions and 
ministries in providing a range of policy services. The branch leads the development of strategic 
policy for elementary and secondary education in the areas of early learning, special education an¢ 
remediation policy, and has lead responsibilities for policy information and research services; 
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; national and international liaison; and corporate linkages to Ontario College of Teachers, and key 
i elementary-secondary stakeholder groups. 


NATIONAL AND INTERNATIONAL LIAISON UNIT 
Mowat Block 
15th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-3869 

Fax (416)325-4344 


strengthen linkages with other jurisdictions. 
_ Services offered to the Public: | 
- Council of Ministers of Education, Canada 


_ POLICY ANALYSIS UNIT 


_ Mowat Block 
15th Flr, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)325-2558 
Fax (416)325-2664 
8:00 - 5:00 


implementation. ; : 
Services offered to the Public: 
Advisory Council.on Special Education 


POLICY INF ORMATION AND RESEARCH UNIT 
Mowat Block 
15th Flr, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)325-2681 
Fax (416)325-4344 


The Policy Information and Research Unit provides a range of information research services 
(including liaison with OISE re: transfer grant priorities) to inform and support the development 
of strategic policy and an accountability framework for the elementary/secondary education sector. 
| 


| For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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SECONDARY SCHOOL PROJECT 


Mowat Block 

8th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2559 
Fax (416)325-2552 


Secondary School Project supports and delivers activities and projects designed to improve the 
relevance of elementary/secondary programs (e.g. cooperative education); linkages between .- 
education and employment/further education/training. It also develops policies and programs 
related to program and diploma requirements for secondary school and guidance and career 
education. 


AGENCIES, BOARDS AND COMMISSIONS 


ADVISORY COUNCIL ON SPECIAL EDUCATION 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2829 
Fax (416)325-2664 
www.edu.gov.on.ca 

9:00 - 5:00 


The Advisory Council on Special Education was originally established in 1974 as a committee and 
reconstituted as a council in 1986. The Council advises the Minister of Education on any matter 
related to the establishment and provision of special education programs and services for 
exceptional students, including the identification and provision of early intervention programs for 
students with special needs. The Council consists of 21 members, most of whom represent either 
an exceptionality (e.g. developmental disabilities, giftedness) or a profession (e.g., teaching, social 
work). There is also a representative for students and youth, and there are representatives from the © 
Ministry of Health and the Ministry of Community and Social Services who sit as non-voting 
members. All Council members are appointed by the Minister of Education. The Council meets 
three times a year normally in February, June and November. 


EDUCATION IMPROVEMENT COMMISSION 


Mowat Block 

13th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1073 
Toll Free 1-800-344-6582 

Fax (416)325-1080 
eic.edu.gov.on.ca 

8:30 - 5:00 


The Education Improvement Commission was established in 1997 under the Fewer School Boards 
Act. It oversees the transition to the new system of education governance in Ontario, ensuring that 
the establishment of the new district school boards takes place in an organized and careful way, 
and identifies key issues for the Minister. The commission coordinates processes relating to trustee 
elections, provides for the transfer of assets, liabilities and staff from existing school boards to the 
district school boards and for the resolution of disputes. It also consults, conducts research and 
makes recommendations to the Minister on a number of matters, including the role of trustees, the 
role of school councils, and feasibility of increasing parental involvement in education governance. 
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EDUCATION QUALITY AND ACCOUNTABILITY OF FICE 


— 12th Flr Suite 1200, 2 Carlton St 
Toronto M5B 2M9 

Toll Free 1-888-327-7377 (General Inquiry) 

Fax (416)325-6622 (Data) 

Fax (416)325-0831 (Assessment) 

Fax (416)325-2966 (CEO’s Office/Policy and Planning) 

Fax (416)314-2501 (French Assessment) 

www.eqao.com . 

8:30 - 5:00 


$ 


The responsibilities of the Education Quality and Accountability Office are focused on providing, 

_ or ensuring the provision of, clear, accurate and relevant information on the quality of education 
in Ontario, recommending improvement strategies; and promoting the best educational practices. 
This includes implementing a comprehensive program of student assessment within the 
government-established parameters; advising the Minister of Education on assessment policy, 

_ conducting quality reviews; developing a provincial performance indicators system; supporting 
Ontario’s participation in national and international assessment policy initiatives; reporting to the 
Minister, public and education community on system-quality issues; and supporting research and 
strategies for enhancing learning for all students. 


LANGUAGES OF INSTRUCTION COMMISSION OF ONTARIO 


Sth Flr Suite 504, 101 Bloor St W 
Toronto M5S 2Z7 

General Inquiry (416)314-3500 
Fax (416)314-3502 

8:30-4:30 


The Languages of Instruction Commission of Ontario was established to help resolve disputes over 
the provision of education programs in the language of a French or English minority group. The 

commission intercedes in conflicts between school authorities and French-language rights holders 
groups. 


ONTARIO PARENT COUNCIL 


_ Sth Flr Suite 503, 101 Bloor St W 
Toronto M5S 2Z7 

_ General Inquiry (416)314-0426 

_ Toll Free 1-800-361-6483 

Fax (416)314-0425 

| Www.edu.gov.on.ca 

» 9:00 - 5:15 


_ The Ontario Parent Council is an 18 member council created in 1993. The council’s mandate is 
_to give advice on elementary/secondary policy and program issues to the Minister of Education 
_and to promote parental involvement in the education system. The composition of the council 
_Teflects the geographic realities of Ontario and the diversity of its population. 

a ac pee a a ot mg oe Ps A Les OY a eee eg eee 
Services offered to the Public: 
Ontario Parents Communication Service 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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PROVINCIAL SCHOOLS AUTHORITY 


255 Ontario St S 

Milton LOT 2M5 

General Inquiry (905)878-7194 
TTY (905)878-8405 

Fax (905)878-2851 

8:30-4:45 


The Provincial Schools Authority (PSA) was established in 1975 under the Provincial Schools 
Negotiations Act. The Act created a bargaining unit of all teachers employed in provincially 
operated schools. The PSA negotiates a collective agreement with the Federation of Provincial 
School Authority Teachers (FOPSAT) on behalf of the ministries of Education, Solicitor General 
and Correctional Services. The PSA is the employer of record for teachers, principals and vice- 
principals. It handles grievance, leaves and other administrative functions. 


SPECIAL EDUCATION TRIBUNALS - (ENGLISH/FRENCH) (ONTARIO) 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-0269 (French) 
General Inquiry (416)325-2829 (English) 
Fax (416)325-2664 (English) 

Fax (416)325-2416 (French) 

9:00 - 5:00 


The Special Education Tribunals provide a final avenue of appeal for parents who disagree with 
recommendations of the Identification, Placement and Review Committee (IPRC), for either the 
identification of a pupil as an exceptional pupil or the placement of an exceptional pupil. 


ACTS 


An Act Respecting Queen’s College at Kingston, 1874, as amended 
Brock University Act, 1964 

Carleton University Act, 1952 

Colleges Collective Bargaining Act 

Degree Granting Act 

Development Charges Act, Part Ii 

Education Act 

Essex County French-language Secondary School Act, 1977 
Lake Superior Board of Education Act, 1976 

Lakehead University Act, 1965 

Laurentian University of Sudbury Act, 1960 

McMaster University, 1976 

Metropolitan Separate School Board Act, 1953 
Ministry of Colleges and Universities Act 

Municipal and School Board Payments Adjustment Act 
Nipissing University Act 

Ontario College of Art Act, 1968-69 

Ontario Institute for Studies in Education Act 

Ontario School Trustees’ Council Act 

Ontario Training and Adjustment Board Act, 1993 
Ontario Youth Employment Act 

Ottawa-Carleton French-Language School Board Act 
Private Vocational Schools Act 

Provincial Schools Negotiations Act 
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Queen’s College at Kingston, 1874 

School Boards and Teachers Collective Negotiations Act 

School Trust Conveyances Act 
Teachers Pension Act 

Teaching Profession Act 

Trades Qualification Act 

Trent University Act, 1962-63 
University Foundations Act, 1992 
University of Guelph Act, 1964 
University of Ottawa Act, 1965 
University of Toronto Act, 1971 
University of Waterloo act, 1972 
University of Western Ontario Act, 1982 
University of Windsor Act, 1962-63 
Wilfrid Laurier University Act, 1973 
York University Act, 1965 


__ For information on “Services offered to the Public” see our Web site at WwwWW.pace.gov.on.ca 
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MINISTRY OF ENERGY, SCIENCE AND TECHNOLOGY 


Hearst Block 

4th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)327-6758 
Fax (416)327-0033 
www.est.gov.on.ca 

8:00 - 6:00 


The goal of the Ministry of Energy, Science and Technology is to ensure access to affordable energy 
and encourage job creation and economic growth by fostering an effective and efficient framework 
of energy policy and regulation. A major policy direction is the introduction of competition in 
Ontario’s electricity industry. The ministry also has a lead role in policy development and 
coordination aimed at stimulating private sector investment in scientific research, innovation and 
technology development, and at increasing the effectiveness of the government’s financial support 
for science and technology. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


Hearst Block 

Ath Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)327-3855 
Fax (416)326-3947 


The Communications Branch supports the ministry’s program delivery, policy coordination and 
consensus-building between its partner ministries within the provincial government and a broad 
network representing Ontario’s business, academic, and research and development communities. 
Its objective is to raise awareness and promote understanding by the public and the ministry’s sector 
partners of the ministry’s goals and accomplishments. The branch provides services such as 
communications planning, produces communications materials such as speeches, news releases and 
publications, answers media and public inquiries, plans and carries out special events such as 
conferences, and oversees the ministry’s website. 


BUSINESS PLANNING AND CORPORATE SERVICES DIVISION 


2nd Flr, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)327-7106 
Fax (416)314-3354 

8:30 - 4:45 


The Business Planning and Corporate Services Division is responsible for providing corporate 
planning, administrative support and services to enhance the delivery of ministry programs. The 
division supports and advises the ministry to ensure compliance with the provincial government’s 
policies and procedures on financial management, audit, asset management, information and 
technology, procurement, budgetary control, freedom of information, human resource planning and 
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management and French language services. The division also acts as the coordinator for the 
ministry’s Year 2000 initiatives. 


ENERGY DIVISION 


3rd Fir, 880 Bay St 
Toronto M7A 2C1 

General Inquiry (416)314-6223 
Fax (416)314-6224 

8:30-4:45 


The Energy Division provides a structure to identify strategic issues; to coordinate policy and 
program development; and to coordinate and integrate interaction between the ministry and other 
- governments. 


_ ELECTRICITY POLICY BRANCH 


3rd Flr, 880 Bay St 
Toronto M7A 2C1 
General Inquiry (416)325-6559 
Fax (416)325-7041 
8:30 - 4:45 


The Electricity Policy Branch provides expert analysis and develops policy options on issues 
relating to the electricity system in Ontario including supply, restructuring, distribution and pricing. 
The branch represents Ontario’s interests in discussions with the federal government and other 
jurisdictions and provides the ministry’s and government’s principal liaison with Ontario Hydro, 
municipal utilities and other stakeholders in the electricity sector. 


ELECTRICITY RESTRUCTURING OFFICE 


3rd Fir, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6552 
Fax (416)325-6972 

8:30 - 4:45 


The Electricity Restructuring Office coordinates ministry policy development, consultation and 
stakeholder liaison on matters related to restructuring Ontario’s electricity sector. The Office is 
responsible for overall project management and coordination of materials for Cabinet and 
legislative processes, and addresses a range of regulatory and transition management issues 
associated with the implementation of the Energy Competition Act, 1998. The Office also provides 
analysis and advice concerning energy efficiency, environmental disclosure and renewable energy 
issues, and on related new technologies. 


ENERGY POLICY BRANCH 


3rd Flr, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6591 
Fax (416)325-7023 
8:30 - 4:45 


The Energy Policy Branch conducts financial and economic analysis related to the energy industry, 
regulatory issues, energy policy and market structures. Through a shared services agreement, the 
branch provides environmental economics support to the Ministry of the Environment. The branch 
provides analysis, advice and liaison relating to alternative transportation fuels. It is also 
responsible for the ministry’s climate change work and energy intergovernmental relations and 
contingency planning. 


ff For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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OIL AND GAS OFFICE 


3rd Flr, 880 Bay St 

Toronto M7A 2Cl 

General Inquiry (416)325-6562 
Fax (416)325-6981 

8:30 - 4:45 


The Oil and Gas Office of the Energy Policy Branch provides analysis, advice and policy 
coordination on issues relating to the supply, distribution and pricing of natural gas, crude oil, 
petroleum products, petrochemicals, gasoline and alternate transportation fuels. The section 
provides the ministry’s main liaison with the Ontario Energy Board, the oil, gas and alternate 
transportation fuels industries and associations. It also represents Ontario’s oil and gas interests in 
hearings before the National Energy Board and discussions with the federal government and other 
jurisdictions. ‘ 


SCIENCE AND TECHNOLOGY DIVISION 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)314-1163 
Fax (416)314-4344 

8:30 - 5:00 


Science and Technology Division identifies opportunities to use provincial investment in scientific 
research and technology development to leverage financial support by the private sector and other 
partners. It helps Ontario businesses, institutions and individuals adopt new technologies and 
increase their ability to innovate, working to position Ontario as a jurisdiction where science and 
technology and telecommunications infrastructure fuel economic growth and create long-term, 
high-value jobs. The division also coordinates policies and programs between ministries to get the 
most from the Ontario government’s own research and science-related investments. 


RESEARCH, TECHNOLOGY AND INNOVATION BRANCH 


11th Flr, 56 Wellesley St W | 
Toronto M7A 2E7 | 
General Inquiry (416)314-8206 | 
(416)314-3808 (Premier’s Research Excellence Awards) 

(416)325-6890 (Centres of Excellence Program) 

(416)314-2526 (S&T Councils & Coordination Office) 

(416)314-8211 (Applied Science & Technology Secretariat) 

(416)314-2527 (Science and Technology Awareness) 

Fax (416)314-8224 

8:30 - 5:00 


The Research, Technology and Innovation Branch is responsible for the Premier's Research 
Excellence Awards, the Centres of Excellence, Ontario’s international science and technology 
agreements; for promoting science and technology awareness, and for building an Innovation 
Culture in Ontario. The branch provides administrative support to the Ontario Science, Technology 
and Innovation Council (external advisory body) and the interministerial Science, Technology and 
Innovation Committee (of ADM’s); prepares annual report of science and technology activity in 
Ontario: fosters liaison across all “science ministries” and other stakeholder groups; is responsible 
for science and technology relations with other provinces and the federal government and for 
science and technology agenda support for the Annual Premier’s Conference. 
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INFORMATION AND COMMUNICATIONS TECHNOLOGIES BRANCH 


11th Flr, 56 Wellesley St W 

Toronto M7A 2E7 

General Inquiry (416)326-9643 _ 

(416)326-9621 (Information Highway Secretariat) 
(416)326-9631 (Information Industries Office) 
Fax (416)326-9654 _ 
www.networks-ontario.com 

8:30 - 5:00 


The Information and Communications Technologies Branch is responsible for the Information 
Highway Secretariat including the Telecommunications Access Partnerships program, 
Telecommunications policy, digital media sector relations, the Digital Media Small Business 
Growth Fund, and sector responsibilities for Information Technology and Telecommunications. 
Although this branch is part of the Ministry of Energy, Science and Technology, there is also a 
reporting relationship to the Employment and Business Development Division of the Ministry of 
Economic Development and Trade. 


LIFE SCIENCES AND TECHNOLOGIES BRANCH 


11th Flr, 56 Wellesley St W 

Toronto M7A 2E7 

General Inquiry (416)314-2525 (Health Industries Sector Office and Ontario Biotechnology 
Secretariat) 

Fax (416)314-4344 

biotech @est.gov.on.ca 

8:30 - 4:30 


The Life Sciences and Technologies Branch is responsible for the Health Industries Sector Office 
which has sector responsibility for pharmaceuticals, medical devices and bio-pharmaceuticals; and 
the Biotechnology Secretariat which provides a one-window approach to biotechnology issues 
within the Ontario government. 


AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO ENERGY BOARD 


Suite 2601, 2300 Yonge St 
PO Box 2319 

Toronto M4P 1E4 
General Inquiry (416)481-196 
Toll Free 1-888-632-6273 

Fax (416)440-7656 
www.oeb.gov.on.ca 

8:15 - 4:30 


The Ontario Energy Board (“the OEB”) is an independent, quasi-judicial tribunal who’s mandate 
has been recently expanded under the Energy Competition Act, 1998. A regulatory agency of the 
Ontario government, the OEB reports to the Legislature through the Minister of Energy, Science 
and Technology. The Board has regulatory oversight over the natural gas and electricity sectors 
in the province, including economic rate regulation, facilities approvals, provision of advice to 
government on energy matters, consumer/public information and establishing and enforcing rules 
and codes of conduct for energy retailers and other natural gas and electricity market participants. 
_ In undertaking its mandate, the primary objective of the Board is to ensure that the public interest 
is upheld. 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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MINISTRY OF THE ENVIRONMENT 


135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)325-4000 
Toll Free 1-800-565-4923 

Fax (416)325-3159 
www.ene.gov.on.ca 

8:30 - 4:30 


The Ministry of the Environment’s mandate is to protect and enhance the quality of the environment 
for the present and future well-being of the people of Ontario. The ministry’s core business areas 
are: protecting the quality of the natural environment (environmental protection); and encouraging 
environmentally sustainable use of our water, land, energy and material resources (conservation). 
The ministry is responsible for developing programs and polices that protect air, water and land, 
and encouraging green industry and technologies. In October 1997, the Ministry of Environment 
and Energy was divided into two ministries: the Ministry of the Environment and the Ministry of 
Energy, Science and Technology. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


2nd Fir, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6602 
Fax (416)314-6711 

Fax (416)314-6712 
www.ene.gov.on.ca 

8:30 - 4:45 


The Communications Branch provides information on ministry policies and programs to the general 
public and targeted audiences. Branch staff develops the ministry’s corporate communications 
strategies, produces written and graphic communications materials and responds directly to 
enquiries from the general public and the media. The branch operates the ministry’s Public 
Information Centre. Information on the ministry’s programs and publications may be obtained by 
contacting the Public Information Centre. 


PUBLIC INFORMATION CENTRE 
Ist Fir, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)325-4000 

Toll Free 1-800-565-4923 

Fax (416)325-3159 


INTERNAL AUDIT SERVICES 


5th Flr, 40 St Clair Ave W | 
Toronto M4V 1M2 ; 
General Inquiry (416)314-9200 : 
Fax (416)314-9220 

8:15 - 4:30 


Internal Audit Services assists the Deputy Minister and Ministry management in achieving program 
objectives by providing assurance that control processes are satisfactory, furnishing 
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recommendations to improve the economy, efficiency and effectiveness of operation, IT systems, 
and Ministry programs, and assessing the adequacy of criteria measuring program effectiveness. 
The branch evaluates the adequacy of financial, operational and management controls designed to 
help safeguard Ministry assets. This office ascertains the extent of compliance with Ministry and 
government policies and guidelines. The branch assists Ministry management by reviewing and 
providing assurance over the quality, completeness, and effectiveness of the Ministry’s risk 
assessment practices and programs. In partnership with management, staff also act as consultants 
in the development of major information systems to ensure project success, system control and data 
integrity. 


LEGAL SERVICES BRANCH 


10th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6569 
(416)314-6581 (Duty Council Line) 
Fax (416)314-6579 (10th Fir) 

8:30 - 5:00 


The Legal Services Branch provides legal advice, services and representation to the ministry. These 
activities include counselling the ministry on the interpretation of statutes and regulations, the 
preparation and review of proposed legislation, regulations and other legal documents, conducting 
_ prosecutions under provincial environmental legislation, representing the ministry before 
environmental, land-use planning and energy tribunals and providing a wide range of solicitors’ 
services, including drafting of contracts and settling of claims. The branch is part of the Ministry 
of the Attorney General. 


CORPORATE MANAGEMENT DIVISION 


14th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6426 
Fax (416)314-6425 


The Corporate Management Division is responsible for business and fiscal planning, budgetary 
control, and for ensuring the ministry’s corporate information management and technology needs 
_ are met in a coordinated and cost effective manner. The division also ensures the efficient delivery 
of ministry programs and activities through the timely provision of human resources services, 
accommodation and supplies, French language services, and the Environment Bill of Rights. It acts 
as the ministry’s liaison with central agencies, and ensures ministry compliance with government 
legislation and policies, including the requirements of the Freedom of Information and Protection 
of Privacy Act and the French Language Services Act. The division provides business support 
services to the Ministry of Energy, Science and Technology and negotiates and oversees the 
provision of services under agreement with the Shared Services Bureau and Corporate Audit. 


BUSINESS AND FISCAL PLANNING BRANCH 


8th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-7360 
Fax (416)314-7858 

8:15 - 4:30 


The Business and Fiscal Planning Branch provides strategic advice for, coordinates and monitors 
the ministry’s business plans. The branch helps to develop and monitor ministry and divisional 
performance measurement criteria. It coordinates, analyzes, and monitors the ministry’s estimates 
and budget and acts as a liaison with central agencies on fiscal planning issues. In addition, the 
branch negotiates and oversees the provision of services under agreements with the Shared Services 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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Bureau for services such as financial processing and reporting, procurement, payment, mail and 
control services. Business and Fiscal Planning Branch is also responsible for accommodation and 
facilities management, running the ministry print shop and for management of requests under the 
Freedom of Information and Personal Privacy Act. 


FREEDOM OF INFORMATION AND RECORDED INFORMATION 
MANAGEMENT OFFICE 


Oth Fir, 40 St Clair Ave W 
Toronto M4V 1M2 
General Inquiry (416)314-4075 


Freedom of Information and Recorded Information Management Office is responsible for 
implementing and administering the Freedom of Information and Protection of Privacy Act within 
the ministry and its affiliated agencies. It develops policies to assist staff in complying with the 
requirements of the act, coordinates access to information requests and represents the ministry when 
appeals are filed. 


ENVIRONMENTAL BILL OF RIGHTS OFFICE 


6th Flr, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)314-4143 

Fax (416)314-8478 
www.ene.gov.on.ca/envision/ebr/index.htm 


The Environmental Bill of Rights (EBR) Office ensures, on behalf of the ministry, the compliance 
with the legal requirements of the EBR and manages, on behalf of government, the Environmental 
Registry, which acts as the principle tool to ensure the public’s right to participate in government 
decision-making. Activities include: facilitating and improving information sharing with the public 
through the management and enhancement of the Environmental Registry; providing coordination, 
support and advice to MOE staff, staff of other prescribed ministries, the Environmental 
Commissioner of Ontario and public/stakeholder groups; facilitating communications and training 
to internal/external agencies; and identifying and implementing streamlining and procedural 
improvements to the EBR including access to enhanced information using web technology and 
regulatory/legislative changes. 


FRENCH SERVICES 


11th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-7938 
Fax (416)314-7949 


The French Services Office provides guidance and assistance to the ministry and its agencies in 
the planning and effective delivery of programs, activities and services in French and serves as a 
link between the francophone community and the ministry. This office also provides translation 
services, ensures the use of standardized environmental terminology in French and publishes a 
bilingual lexicon. 
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HUMAN RESOURCES BRANCH 


Sth Fir, 40 St Clair Ave W : 
Toronto M4V 1M2 

General Inquiry (416)314-9300 

TTY (416)314-9336 

Fax (416)314-9313 

8:15 - 4:30 


The Human Resources Branch provides the ministry’s human resources management program 
including: establishing ministry human resource policies and procedures, implementing new 
initiatives to meet workplace quality goals, organizational design and performance management. 
The branch approves appropriate compensation and classification levels for all employees and 
provides services such as, staff recruitment, employee counselling, labour relations and 
occupational health and safety services. It operates a career management centre and offers career 

_ counselling, training and development. The branch also oversees the classification and certification 
_ policies and programs related to water and sewage operators. Administration of employee pay and 
benefits and benefits counselling are provided through the newly created Shared Services Bureau. 


INFORMATION MANAGEMENT AND TECHNOLOGY BRANCH 


11th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 
General Inquiry (416)314-5017 
Fax (416)314-4781 
8:30 - 4:30 


_ The Information Management and Technology Branch is responsible for the design, planning, 
development, implementation and maintenance of information management and technology in 
support of ministry core businesses. Information management services include: the provision of 
strategic advice on application design, planning development of policies and standards, user 
education and maintenance of ministry systems. The branch is also responsible for the ministry’s 
information technology infrastructure and the maintenance of the wide area network (WAN). 


ENVIRONMENTAL ‘SCIENCES AND STANDARDS DIVISION 


14th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6357 

Fax (416)314-6358 


The Environmental Sciences and Standards Division is responsible for ensuring that the ministry 
has the best available scientific and technological information for all the programs and policies 
developed to address priority issues. The division is also responsible for development of standards, 
analytical services and monitoring of ambient air and water quality to ensure protection of health 
and the environment. This division provides these services through its five branches:, 
Environmental Monitoring and Reporting, Drive Clean Office, Environmental Partnerships, 
Standards Development and Laboratory Services Branch. 


WORKFORCE PLANNING OFFICE 


4th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-7888 
Fax (416)314-7890 


The Environmental Sciences and Standards Division and Integrated Environmental Planning 
Division, WorkForce Planning Office provides divisional coordination for budget issues, human 
Tesources, business planning and customer service. 


a For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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ENVIRONMENTAL MONITORING AND REPORTING BRANCH 


West Wing 

125 Resources Rd 

Etobicoke M9P 3V6 

General Inquiry (416)235-6300 
Fax (416)235-6235 

8:30 - 5:00 


The Environmental Monitoring and Reporting Branch provides environmental information 
province-wide through a multimedia monitoring network. It also coordinates data management, 
systems, and the preparation of reports for the Environmental Sciences and Standards Division. 


ENVIRONMENTAL PARTNERSHIPS BRANCH 


14th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)327-1488 
Fax (416)327-1261 

8:30 - 4:45 


The Environmental Partnerships Branch plays a key role in managing the ministry’s partnerships 
with private industry, municipalities, government and non-government organizations. The branch 
offers services designed to: enhance and accelerate the use of pollution prevention, energy and 
water conservation and environmental management systems by industry and others; promote 
Ontario’s environment industry; transfer water and sewer infrastructure responsibility from the 
province to municipalities; assist municipalities to achieve the drinking water standard; and 
promote cleaner air programs and Great Lakes renewal. 


Services offered to the Public: 
Application Form for Provincial Funding 
Assessment of Economics 

Business Directory 

Business Guide 

Environment Industry Solutions 
Marketing Guide 

Ontario Opportunities Fund 
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LABORATORY SERVICES BRANCH 


125 Resources Rd 

Etobicoke M9P 3V6 

General Inquiry (416)235-5743 
Fax (416)235-5744 

8:30 - 5:00 


The Laboratory Services Branch provides analytical support for the ministry’s environmental 
assessments and environmental regulatory programs. It participates in planning programs, assists 
in data interpretation, updates analytical methods and develops procedures for measuring new 
environmental pollutants. The branch participates in environmental research projects, studying the 
interaction of atmospheric and aquatic pollutants with the environment and its effect on human 
health. The technical library, located on Resources Road is open from 8:00 a.m. to 4:00 p.m., 
Monday to Friday. It provides technical information on environment-related matters to ministry 
staff and members of the public, (by appointment) and consists of textbooks, journals and ministry 
documents. 
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STANDARDS DEVELOPMENT BRANCH 


7th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)327-551 
Fax (416)327-2936 
8:30 - 5:00 


The Standards Development Branch mandate is to provide toxicological and risk assessment 
expertise for ministry programs, policies, and regulations; to identify and assess threats to 
ecosystem health, develop effective solutions, and promote ecosystem-based watershed 
management, and to engage in technology development and transfer by: developing and 
promulgating environmental standards to protect human health and ecosystem health and the 
quality of the natural environment; providng toxicological advice and diagnostic services on 
environmental contaminants and pesticides; assessing the performance of new and emerging 
environmental technologies and promoting technology transfer; and administering the Pesticides 
Act and providng direction on the responsible use of pesticides in Ontario. 


INTEGRATED ENVIRONMENTAL PLANNING DIVISION 


14th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 . 

General Inquiry (416)314-6338 

Fax (416)314-6346 

8:00 - 5:00 


The Integrated Environmental Planning Division is responsible for integrating the overall policy 
development and planning functions of the ministry. This involves integrating and synthesizing all 
information, data and perspectives on the many aspects of the ministry’s mandate. The division 
consults extensively on developing policies, strategies and programs that support the ministry’s 
core businesses of conservation and environmental protection. The division is organized along 
functional areas which include: Waste Management Policy, Land Use Policy, Water Policy 
Branches as well as the Air Policy and Climate Change Branch. 


AIR POLICY AND CLIMATE CHANGE BRANCH 


Ath Fir, 135 St Clair Ave W 
Toronto M4V 1P5 
General Inquiry (416)314-4148 
Fax (416)314-4128 

8:00 - 4:30 


The Air Policy and Climate Change Branch is responsible for the development of policies and 
programs for the improvement and protection of Ontario’s air quality. The branch takes the lead 
on smog issues, acid rain, inhalable and respirable particulates issues and leads Ontario’s position 
on climate change and other activities to reduce greenhouse gas emissions. 


LAND USE POLICY BRANCH 


6th Flr, 135 St Clair Ave 
Toronto M4V 1P5 

General Inquiry (416)325-4440 

Fax (416)314-0444 

8:30 - 4:30 


The Land Use Policy Branch provides advice on integrating land use considerations into ministry 
Policy and program initiatives. The branch fosters information sharing and feedback on emerging 
‘environmental issues and trends within the ministry and with external clients on land use 


‘management. The branch also supports the development and implementation of ecosystem based 


F _ For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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environmental strategies and action plans at the local and regional level of government that achieve 
the ministry’s objectives of cleaner air, land and water and healthier ecosystems. 


WASTE MANAGEMENT POLICY BRANCH 


7th Flr, 135 St Clair Ave 
Toronto M4V 1P5 

General Inquiry (416)325-4440 
Fax (416)314-9411 (6th Flr) 
Fax (416)325-4437 

8:00 - 5:00 


The Waste Management Policy Branch is responsible for the development of policies, regulations 
and legislation to ensure sound and effective management of wastes in Ontario. The branch works 
with municipalities, the private sector and associations to manage both hazardous and non- 
hazardous wastes, and promotes waste minimization, diversion and recycling activities. 


WATER POLICY BRANCH 


11th Flr, 135 St Clair Ave W 
Toronto M4V IP5 

General Inquiry (416)314-4140 
Fax (416)314-2976 

8:15 - 4:30 


The Water Policy Branch is responsible for the development of policies and programs to protect 
and restore the quality and quantity of Ontario’s water resources. The branch works with other 
jurisdictions, municipal, federal, other provincial and international interests to develop effective 
policies and programs for the protection and wise management of ground water, surface water and 
drinking water, and promotes water efficiency for ecological, environmental and social economic 


sustainability. 


OPERATIONS DIVISION 


14th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6378 
Fax (416)314-6396 


The Operations Division is responsible for delivering programs to protect air quality, surface and 
ground water quality and quantity; managing the disposal of wastes; ensuring an adequate quality 
of drinking water and controlling the use of pesticides. In addition, the division is responsible for 
administering the ministry’s approvals, environmental assessments, and licensing programs as well 
as an investigative and enforcement program to ensure compliance with environmental laws. 


ENVIRONMENTAL ASSESSMENT AND APPROVALS BRANCH 


14th Flr, 2 St Clair Ave W 

Toronto M4V 1L5 

General Inquiry (416)314-8001 

Toll Free 1-800-461-6290 

Fax (416)314-8452 (12th Flr) 

Fax (416)314-7030 (12A Fir) 

Fax (416)314-7271 (12A Fir) 

Fax (416)314-7227 (Director’s Office) 
8:30 - 4:30 


The Environmental Assessment and Approvals Branch provides ‘one-window’ service for 
regulatory environmental approvals in Ontario. It is responsible for administering Ontario’s 
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Environmental Assessment Act, which applies to the planning of all public sector projects and 
certain types of private sector waste management projects, the Ontario Water Resources Act and 
Environmental Protection Act, under which it reviews and approves technical applications for new 
or modified waste, water and sewage facilities, or facilities which may emit a contaminant, 
including noise, to the air. The branch also administers the Pesticide Act, including permitting and 
licensing requirements for the sale and use of pesticides. Within the branch, dedicated staff are 
available to answer all enquiries regarding the programs from the public and the regulated 
community. Advice and technical guidance on the requirements for specific applications is also 
available. 


INVESTIGATIONS AND ENFORCEMENT BRANCH 


8th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)326-6700 
Fax (416)326-5256 

8:15-4:30 


The Investigations and Enforcement Branch is responsible for all aspects of environmental 
enforcement within the ministry. This includes the enforcement of the Environmental Protection 
Act, Ontario Water Resources Act, Environmental Assessment Act, Niagara Escarpment 
Planning Act and Pesticides Act. The branch complements the abatement and control activities of 
the Operations Division through effective investigation and enforcement activity. : 


CENTRAL REGION 

9th Flr, 5775 Yonge St 

North York M2M 4J1 

_ General Inquiry (416)326-6700 
Fax (416)325-6356 

8:15-4:30 


EASTERN REGION 

133 Dalton Ave 

PO Box 820 

Kingston K7L 4X6 

General Inquiry (613)549-4000 
Fax (613)548-6907 

8:15-4:30 


NORTHERN REGION 

Suite 331, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1205 
Fax (807)475-1777 

8:15-4:30 
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SUDBURY DISTRICT OFFICE 
11th Flr, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-3237 
Fax (705)564-4180 

8:15-4:30 


SOUTHWESTERN REGION 
2nd Fir, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-5000 
Fax (519)873-5008 

8:15 - 4:30 


REGIONAL/DISTRICT OFFICES 


135 St Clair Ave W 
Toronto M4V 1P5 


‘MINISTRY OF THE ENVIRONMENT 


WEST CENTRAL REGION 

Oth Flr, 119 King St W 

PO Box 2112 

Hamilton L8P 4Y7 . 
General Inquiry (905)521-7660 
Fax (905)521-7181 

8:15-4:30 


The Regional/District Offices are responsible for delivering programs to protect air quality, surface 
and ground water quality and quantity; managing the disposal of wastes; ensuring an adequate 
quality of drinking water and controlling the use of pesticides. 


CENTRAL REGION 


CENTRAL REGION OFFICE 

8th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)326-6700 

Toll Free 1-800-810-8048 

Fax (416)325-6345 (Also Used By FOI) 
8:30 - 5:00 


HALTON-PEEL DISTRICT OFFICE 
1st Flr, 1182 North Shore Blvd E 
Burlington L7R 3Z9 

General Inquiry (905)637-4150 

Toll Free 1-800-335-5906 

Fax (905)637-4175 

8:30 - 5:00 


EASTERN REGION 


KINGSTON REGIONAL OFFICE 
133 Dalton Ave 

PO Box 820 

Kingston K7L 4X6 

General Inquiry (61 3)549-4000 
Fax (613)548-6908 

Fax (613)548-6911 (Director) 
8:30 - 5:00 


TORONTO DISTRICT OFFICE 
Oth Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)326-6700 
Fax (416)325-6346 

8:30 - 5:00 


YORK DURHAM DISTRICT OFFICE 
5th Flr, 230 Westney Rd S 

Ajax L1S 7J5 

General Inquiry (905)427-5600 

Toll Free 1-800-376-4547 

Fax (905)427-5602 

8:30 - 5:00 


BELLEVILLE AREA OFFICE 
Belleville Mall 

470 Dundas St E 

Belleville K8N 1G1 

General Inquiry (613)962-9208 
Fax (613)962-6809 

8:15 - 4:30 


CORNWALL AREA OFFICE 
2nd Flr, 113 Amelia St 
Cornwall K6H 3P1 

General Inquiry (613)933-7402 
Fax (613)933-6402 

8:30 - 4:30 


a ae a cr 


MINISTRY OF THE ENVIRONMENT 


KINGSTON DISTRICT OFFICE 

133 Dalton Ave 

PO Box 820 

Kingston K7L 4X6 

General Inquiry (613)549-4000x2692 
Fax (613)548-6920 

8:30 - 5:00 


OTTAWA DISTRICT OFFICE 
2435 Holly Lane 

Ottawa K1V 7P2 

General Inquiry (613)521-3450 
Fax (613)521-5437 
8:30 - 4:30 


NORTHERN REGION 


THUNDER BAY REGIONAL OFFICE 

3rd Flr Suite 331, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1205 

Toll Free 1-800-875-7772 (Within Area Codes 
807 & 705) ~ 

Fax (807)475-1754 

8:30 - 5:00 


SUDBURY DISTRICT OFFICE 

Suite 1101, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-3237 

Toll Free 1-800-890-8516 (Within Area Codes 
705 & 807) 

Fax (705)564-4180 

8:30 - 5:00 


SUDBURY/SAULT STE MARIE DISTRICT 
OFFICE - SAULT STE MARIE AREA 

747 Queen St E 

Sault Ste Marie P6A 2A8 

General Inquiry (705)949-4640 

Toll Free 1-800-965-9990 (Within Area Codes 
705 & 807) 

Fax (705)945-6868 

8:30 - 5:00 


THUNDER BAY DISTRICT OFFICE 

3rd Fir Suite 331, 435 James St S 

Thunder Bay P7E 6S7 
General Inquiry (807)475-1315 
_(807)475-1205 (Regional Office) 
Toll Free 1-800-875-7772 (Within Area Codes 
705 & 807) 

Fax (807)475-1754 

Fax (807)473-3160 

8:30 - 5:00 


337 


PETERBOROUGH DISTRICT OFFICE 
Robinson Place South Tower 

2nd Flr, 300 Water St 

Peterborough K9J 8M5 

General Inquiry (705)755-4300 

Fax (705)755-4321 

8:30 - 5:00 


THUNDER BAY/KENORA DISTRICT 
OFFICE - KENORA AREA 

808 Robertson St 

PO Box 5150 

Kenora PON 1X9 

General Inquiry (807)468-2718 

Toll Free 1-888-367-7622 (Within Area Code 
807) 

Fax (807)468-2735 

8:15 - 4:30 


TIMMINS DISTRICT OFFICE 
Ontario Government Complex 
Hwy 101 E 

PO Bag 3080 

South Porcupine PON 1HO 
General Inquiry (705)235-1500 
Fax (705)235-1520 

8:30 - 5:00 


TIMMINS/NORTH BAY DISTRICT 
OFFICE - NORTH BAY AREA 

Suite 103, 477 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)497-6865 

Toll Free 1-800-609-5553 (Within Area Code 
705) 

Fax (705)497-6866 

8:30 - 5:00 


__ For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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SOUTHWESTERN REGION 


LONDON REGIONAL OFFICE 
659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-5000 
Toll Free 1-800-265-7672 

Fax (519)873-5020 

8:30 - 5:00 


BARRIE DISTRICT OFFICE 
Unit 1203, 54 Cedar Pointe Dr 
Barrie L4N 5R7 

General Inquiry (705)739-6441 
Toll Free 1-800-890-8511 

Fax (705)739-6440 

8:30 - 5:00 


~ LONDON DISTRICT OFFICE 
2nd Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-5000 
Toll Free 1-800-265-7672 

Fax (519)873-5020 

8:30 - 5:00 


WEST CENTRAL REGION 


HAMILTON REGIONAL OFFICE 
Ellen Fairclough Bldg 

12th Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7640 
Toll Free 1-800-668-4557 

Fax (905)521-7820 

8:30 - 5:00 


GUELPH DISTRICT OFFICE 
4th Flr, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4255 
Toll Free 1-800-265-8658 

Fax (519)826-4286 

8:30 - 5:00 


SPILLS ACTION CENTRE 


Place Nouveau 

10th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3000 
Toll Free 1-800-268-6060 

Fax (416)325-3011 

24 Hours 


OWEN SOUND DISTRICT OFFICE 
1180 20th St E 

Owen Sound N4K 6H6 

General Inquiry (519)371-2901 

Fax (519)371-2905 

8:30 - 5:00 


SARNIA DISTRICT OFFICE 
1094 London Rd 

Sarnia N7S 1P1 

General Inquiry (519)336-4030 
Fax (519)336-4280 

8:30 - 5:00 


WINDSOR DISTRICT OFFICE 
6th Flr, 250 Windsor Ave 
Windsor N9A 6V9 

General Inquiry (519)254-2546 
Fax (519)254-5894 

8:30 - 5:00 


HAMILTON DISTRICT OFFICE 
Ellen Fairclough Bldg 

Oth Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7650 
Fax (905)521-7820 

Fax (905)521-7806 

8:30 - 5:00 


NIAGARA DISTRICT OFFICE 
Oth Fir Suite 15, 301 St Paul St 
St Catharines L2R 3M8& 
General Inquiry (905)704-3900 
Toll Free 1-800-263-1035 

Fax (905)704-4015 

8:30 - 5:00 


The Spills Action Centre, staffed on a 24-hour basis, receives and records province-wide reports 
of spills and coordinates appropriate response actions. The centre also deals with other urgent : 
environmental matters after regular office hours and receives reports of occurrences for a number 
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_ of other ministries and agencies: The Contingency Planning Office promotes planning by 
industries, municipalities, and federal and provincial agencies to control pollution caused by spills. 
The office also provides guidance pertaining to Ontario’s Spill Legislation - Part X of the 
Environmental Protection Act. 


AGENCIES, BOARDS AND COMMISSIONS 


ENVIRONMENTAL ASSESSMENT BOARD AND ENVIRONMENTAL APPEAL 
BOARD 


12th Flr Suite 1201, 2300 Yonge St 
PO Box 2382 

Toronto M4P 1E4 

General Inquiry (416)314-4600 
www.ert.gov.on.ca 

8:30 - 4:30 


. The Environmental Appeal Board and the Environmental Assessment Board are independent 
_ and impartial tribunals established by provincial legislation. The Environmental Appeal Board 

- holds public hearings regarding an appeal made to the Board arising from, amongst other things, 

the revocation, alteration or issuance of approvals, licences, permits or orders under various 

environmental statutes. The Environmental Assessment Board conducts public hearings to assess 

the merits of proposed development projects, plans, or programs that will have an impact on the 

environment. 


OFFICE OF CONSOLIDATED HEARINGS 


12th Flr Suite 1201, 2300 Yonge St 
PO Box 2382 

Toronto M4P 1E4 

General Inquiry (416)314-4600 
www.ert.gov.on.ca 

8:30 - 4:30 


Under the Consolidated Hearings Act, the Environmental Assessment Board holds public 
hearings in conjunction with the Ontario Municipal Board. This occurs when a proposal requires 
more than one tribunal hearing under more than one of the Acts set out in the schedule to the 
Consolidated Hearings Act, 1981. The Hearings Registrar must receive written notice from the 
person proposing the undertaking, specifying the nature of the undertaking, required hearings and 
governing Acts. The matter is then referred to the chairs of the two boards, who establish a joint 
board for the hearing. The board’s decision can be varied or rescinded only by the Lieutenant- 
Governor-in-Council or, on a question of law, may be appealed to the Divisional Court. 


ONTARIO CLEAN WATER AGENCY 


17th Flr, 1 Yonge St 

Toronto MSE 1E5 

General Inquiry (416)314-5600 
Toll Free 1-800-667-6292 

Fax (416)314-8300 

| Www.ocwa.com 

—68:15-5:15 


| The Ontario Clean Water Agency (OCWA) was created in 1993 under the Capital Investment Plan 
- Act with a mandate to provide safe, reliable and cost-effective water and wastewater services to 

_ Ontario municipalities. The Agency currently operates over 400 facilities in the province, ranging 
_in size from small lagoons and pumping stations to metropolitan water distribution systems. The 

_ Ontario Clean Water Agency is not a monopoly and receives no government subsidies. OCWA is 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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a business that competes for its contracts in an open marketplace against private sector companies. 
The Agency reports to the Minister of the Environment. OCWA’s mission is: “To be the best in 
the business of producing clean water”. : 


AREA OFFICES 

EASTERN AND NORTHERN WESTERN AND CENTRAL 

593 Norris Crt 3508 Wonderland Rd S 

Kingston K7P 2R9 London N6L 1A7 

General Inquiry (613)634-6292 General Inquiry (519)652-7033 

Fax (613)634-1942 Fax (519)652-7020 

SOUTH PEEL FACILITIES 

130 Lakeshore Rd E x 


Mississauga LSE 1E9 
General Inquiry (905)274-1223 
Fax (905)274-5906 


PESTICIDES ADVISORY COMMITTEE 


12th Flr, Suite 1203, 2300 Yonge St 
Toronto M4P 1EF4 

General Inquiry (416)314-9230 

Fax (416)314-9237 
WWwW.opac.gov.on.ca 

8:15-4:30 


This Pesticides Advisory Committee advises the Minister of Environment on matters pertaining 
to pesticides. It annually reviews the Pesticides Act and regulations, and government publications 
respecting pesticides and the control of pests. The committee also classifies all new pesticide 
products prior to their marketing and use in Ontario, and publishes an annual report, which is 
available upon request. For other ministry publications on pests and pest control and information 
on pesticide licensing, contact the Standards Development Branch, Pesticides Section. 


ACTS 


Capital Investment Plan Act, 1993 

Consolidated Hearings Act, 1981 

Energy Efficiency Act 

Environmental Assessment Act 

Environmental Bill of Rights 

Environmental Protection Act 

Ministry of Energy Act 

Ministry of the Environment Act 

Niagara Escarpment Planning and Development Act 
Ontario Energy Board Act 

Ontario Energy Corporation Act 

Ontario Waste Management Corporation Act, 1981 
Ontario Water Resources Act 

Pesticides Act 

Power Corporation Act 

Power Corporation Insurance Act 

Rural Hydro-Electric Distribution Act 

Rural Power District Loans Act 

Waste Management Act, 1992 

Waste Management Act, 1992, Parts I and II 
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MINISTRY OF FINANCE 


Frost Bldg S 

7th Fir, 7 Queen’s Park Cres 

Toronto M7A 1Y7 . 

Toll Free 1-800-263-7965 (General Inquiry) 
Fax (905)433-6777 

Wwww.gov.on.ca/fin 

8:30 - 5:00 


The mission of the ministry is to establish an environment which will ensure a dynamic, innovative 
and growing economy and to manage the fiscal, financial and related regulatory affairs of the 
Province of Ontario. To carry out this mission the ministry will create a climate for economic 
growth and job creation in the province; promote the effective and efficient delivery of government 
services to taxpayers and reduce spending; ensure prudent management of the province’s debt; 
balance the budget; and ensure that public organizations remain accountable to taxpayers for the 
use of their funds. 


DEPUTY MINISTER 
AUDIT SERVICES 


AUDIT SERVICES - OSHAWA 


3rd Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6484 : 
Fax (905)433-5222 

8:30 - 5:00 


AUDIT SERVICES - TORONTO 


27th Flr, 250 Yonge St 

Toronto M5B 2N7 

General Inquiry (416)325-8320 
Fax (416)325-5096 

8:30 - 5:00 


Audit Services develops and directs comprehensive internal audit programs. These programs 
independently and systematically review, evaluate and report on the efficiency, economy and 
effectiveness of the financial, administrative, management and information technology systems and 
controls throughout the ministry, with its agencies and clients. These include Office of the Premier, 
Cabinet Office, the Office of Francophone Affairs and Ministry of Labour. 
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COMMUNICATIONS AND CORPORATE AFFAIRS BRANCH 


Frost Bldg N 

3rd Flr, 95 Grosvenor St 
Toronto M7A 1Z]1 

General Inquiry (416)325-0333 
Fax (416)325-2334 

Fax (416)325-0339 

8:30 - 5:00 


The Communications and Corporate Affairs Branch provides strategic communications advice and 
planning to the Ministry of Finance, the Deputy, all ministry divisions and, where appropriate, other - 
ministries to support jobs and the economy. Services include: communications planning for 
ministry programs, policies and initiatives; issues management; developing communications 
policies for the ministry; responding to public and media enquiries; advertising strategies and 
implementation; news releases; event planning; media monitoring and analysis; communications 
evaluation; speeches. In addition, the branch coordinates the distribution of Ministry of Finance 
documents and requests for translation. It also tracks and coordinates responses to all ministerial 
correspondence and provides information and research services. 


OFFICE OF LEGAL SERVICES - TORONTO 


Frost Bldg S 

5th Flr Rm 515, 7 Queen’s Park Cres E 

Toronto M7A 1Y7 

General Inquiry (416)325-1455 

Fax (416)325-1460 

8:30 - 5:00 “ 


Legal services for the Ministry of Finance are provided by this branch. It counsels the ministry on 
the interpretation of statutes and regulations, and the preparation and review of proposed legislation, 
regulations and other legal documents. General legal services include litigation, prosecutions, 
settling claims, drafting agreements and provincial legislation, providing legal advice on 
government financial matters, tax policy, administration and enforcement, and the issue and sale 
of government of Ontario securities. 


OFFICE OF LEGAL SERVICES - OSHAWA 
Michael Starr 

6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5657 

Fax (905)436-4510 

8:00 - 4:30 


CORPORATE SERVICES DIVISION 
6th Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6844 

Fax (905)433-6688 

8:15 - 5:00 


The Corporate Services Division provides leadership in strategic planning, financial and business 
planning, ministry controllership, and relationship management. Core business support services 
delivered include financial and acquisition services, information technology, human resources, 
accommodations, data capture and remittance processing, Freedom of Information and Protection 
of Privacy, corporate call centre, and Budget Secretariat. 
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CORPORATE PLANNING AND FINANCE BRANCH 


6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5644 
Fax (905)433-5124 

8:15 - 4:30 


The Corporate Planning and Finance Branch is responsible for corporate resource management, 
processes and support systems, preparing expenditure estimates, monitoring operational 
performance and recommending appropriate actions. It is also responsible for analyzing and 
reviewing resource implications of Cabinet submissions; coordinating, researching and developing 
corporate initiatives and policies. It liaises with central agencies and other ministries, supports and 

_ advises the ministry executive on resource management, planning and policy issues. In addition, 
the branch provides central facilities design and accommodation services; financial controllership 
and tax revenue reporting, including the Revenue Service Centre which supports Local Service 
Realignment activities. Responsibilities also include the day-to-day liaison with the Shared 
Services Bureau for the Ministry’s transaction based financial services, purchasing, fleet 
management, and operation of central stores functions. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE (FOD 
6th Flr, 33 King St W 
Oshawa L1H 8H5 
General Inquiry (905)433-5377 
Toll Free 1-800-263-3971 
- Fax (905)436-4462 
8:15 - 4:30 


The Freedom of Information and Protection of Privacy Office handles all requests for information 
under the Freedom of Information and Protection of Privacy Act. 


HUMAN RESOURCES BRANCH 


2nd Fir, 33 King St W 

Oshawa L1H 8H5 

27th Flr, 250 Yonge St 

Toronto M5B 2N7 

General Inquiry (905)433-6092 
- (416)325-8260 (Toronto) 
TTY (416)325-8237 (Toronto) 
_ Fax (905)433-6588 
Fax (416)325-8299 (Toronto) 
8:15 - 5:00 
| 


_ The Human Resources Branch performs the human resources management function for the 

_ Ministry of Finance, Office of the Premier, Cabinet Office and the Office of Francophone Affairs. 
_ The branch is responsible for establishing ministry human resources policies and procedures, 

_ creating appropriate classification and compensation levels for employees, recruiting staff, 

_ counselling employees, coordinating staff training and development, human resource planning, 
investigating employee grievances and handling all matters affecting work conditions and 

_ performance. The branch maintains the ministry’s personnel, payroll and employee benefit records. 
_It serves as a liaison between the ministry, Management Board of Cabinet, the Ontario Public 
Service Employees Union (OPSEU) and AMAPCEO. This branch also coordinates the ministry’s 
_ French Language Services and Equal Opportunity Programs. 
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INFORMATION TECHNOLOGY BRANCH 


5th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6797 
(905)433-5100 (Oshawa Service Desk) 
Fax (905)436-4449 

8:00 - 4:45 


The Information Technology Branch is responsible for information technology (IT) strategic 
planning, infrastructure management, disaster recovery planning, and providing functional and 
corporate lead to a range of other technology areas that support and recognize government/ministry 
business as the drivers of IT services. These areas include IT business planning, architecture 
development, IT and physical security, database design, electronic commerce, corporate 
applications, applications development support, network and telecommunications deployment, 
recorded information management, forms design, IT Standards, hardware/software maintenance, 
capacity and performance management, technology acquisition and integration, and vendor 
management. 


REVENUE OPERATIONS AND CLIENT SERVICES BRANCH 


7th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5858 
Fax (905)433-6288 

8:30 - 5:00 


The Revenue Operations and Client Services Branch supports the Ontario Government’ s financial 
objectives in its high-speed tax remittance processing centre, as well as operating the ministry’s 
telephone Call Centre. The branch also administers tax rebates for Alternative Fuel, Permanently 
Physically Disabled; processes fuel tax rebates to farmers; and provides additional client services 
for the ministry in such areas as mail processing (Toronto and Oshawa locations), printing and 
convenience copier services, boardroom bookings, vehicle fleet, parking control and the Oshawa 
switchboard. . 


MINISTRY INFORMATION CENTRE 


2nd Flr, 33 King St W 

Oshawa L1H 8H5 

(905)433-6004 (Oshawa Public Enquiry Centre) 
TTY 1-800-263-7776 

Toll Free 1-800-263-7965 (General Inquiry) 
Toll Free French 1-800-668-5821 

Fax (905)433-6777 

8:15 - 5:00 


Ministry Information Centre provides program and account-specific information to the public, 
client groups and central agencies on behalf of Ontario’s taxation and financial programs 
including: Corporations Tax, Employer Health Tax, Gas, Fuel and Tobacco Taxes/Border Levy, 
International Fuel Tax Agreement, Land Transfer Tax and Refunds, Provincial Land Tax, Tax 
for Fuel Conservation, Used Vehicle Information Program, Permanently Physically Disabled 
Program, Propane/Alternative Fuel Refunds, GAINS, Ontario Home Ownership Savings Plan, 
Ontario Tax Credits/Ontario Tax Reduction, Ontario Child Care Supplement for Working 
Families, Ontario Investment and Employee Ownership Plan, Employee Share Ownership Plan, 
Ontario Tax Credit Audit, Financial Services Commission, Property Assessment, Provincial Sales 
Tax and Ontario Savings Bonds. The Centre also responds to calls on behalf of other ministries 
such as the Child Support Guidelines Project for the Ministry of the Attorney General. 
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REVENUE AND DATA PROCESSING 


7th Flr, 33 King St W 
Oshawa L1H 8H5 
General Inquiry 1-800-263-7965 
Fax (905)436-4494 
8:30 - 5:00 


In partnership with other provincial ministries and government bodies (e. g. OPP, Revenue Canada, 
- Ministry of Natural Resources, Ministry of Attorney General), the Revenue and Data Processing 

section of Revenue Operations and Client Services Branch provides a cost-effective, re-engineered 

remittance processing and data capture service for all taxes, fines and fees for the Ministry of 
Finance and its agencies, as well as for each of the above partners. 


FINANCIAL SERVICES POLICY AND INTEGRATED FINANCIAL 
INFORMATION SYSTEM (IFIS) PROJECT 


16th Flr, 56 Wellesley St W 
Toronto M7A 2E7 sis 
General Inquiry (416)325-2200 
Fax (416)325-6382 
8:30 - 5:00 


Financial Services Policy and Integrated Financial Information System Project is responsible for 
the Financial Services Policy Branch and IFIS Project. 


FINANCIAL SERVICES POLICY BRANCH 


30th Flr, 250 Yonge St 

Toronto M5B 2N7 

General Inquiry (416)326-9210 — 
Fax (416)327-0941 

9:00 - 5:00 


The Financial Services Policy Branch provides the Ministry of Finance with policy research, 
analysis and development services regarding Ontario’s interest in, and regulation of, the financial 
services sector. * 


INTEGRATED FINANCIAL INFORMATION SYSTEM (IFIS) PROJECT 


16th Flr, 56 Wellesley St W 

Toronto M7A 2E7 

General Inquiry (416)325-2200 

Fax (416)325-6382 (Executive Lead’s Fax) 
8:30 - 5:00 


The Integrated Financial Information System (IFIS) project is a multi-year investment in the 
province’s administrative infrastructure to transform the financial policies, processes, systems, 
skills and organization in order to implement the best financial management practices across the 
OPS such as: single enterprise-wide integrated financial information system, enhanced work flow, 
electronic commerce, shared services and accrual accounting to PSAAB standards. When 
implemented, the IFIS will enable decision makers to maximize the use of the province’s resources 
and to anticipate potential pressures and opportunities. 
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FISCAL AND FINANCIAL POLICY DIVISION 


Frost Bldg N 

Ath Flr, 95 Grosvenor St 
Toronto M7A 1Y7 

General Inquiry (416)327-2020 
Fax (416)325-0290 

8:00 - 5:00 


The Fiscal and Financial Policy Division provides the Minister of Finance and the government with | 
advice and assistance on all aspects of fiscal and financial policy, fiscal planning, financial 
standards and reporting, and overall stewardship of the financial resources of the province.. 


FINANCIAL ANALYSIS BRANCH 


Frost Bldg S 

1st Flr Rm 131, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2727 

Fax (416)327-2743 

9:00 - 5:00 


Financial Analysis Branch provides quality financial advice and expertise on fiscal planning, 

financial reporting, financial management accounting and business practice issues, for proposals — 
and decisions with fiscal implications. It ensures that a thorough review and analysis of the impact | 
of proposals is reflected in the government's fiscal plan and financial reporting practices. 


FISCAL PLANNING BRANCH 


Frost Bldg S 

4th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2020 
Fax (416)327-9115 

8:00 - 5:00 


The Fiscal Planning Branch provides advice and support on the overall fiscal framework and | 
strategy for the government, including the ongoing monitoring and management of Ontario’s fiscal | 
plan. The fiscal plan consists of the projected budget balance, supported by expected spending and 
revenue for the current fiscal year and for the medium term. The branch develops the Quarterly 
Ontario Finances and coordinates Budget Paper B as part of the annual Ontario Budget. In addition, 
the branch provides fiscal policy advice and analysis to the minister and senior officials on 
corporate and cross-ministry issues, such as Major Transfers, provincial/local issues and pay equity, 
as well as on all major expenditure program areas. The branch develops the strategic framework 
for expenditure savings initiatives and is responsible for development of the overall capital strategy. 


OFFICE OF THE CONTROLLER 


Frost Bldg S 

1st Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)325-8050 
Fax (416)325-2029 

8:00 - 5:00 


The Office of the Controller assists the government in determining financial reporting standards, 
and reports the province’s financial position to the public and Legislature through annual Public 
Accounts. It works with ministries to promote good financial management practices to improve the 
quality of financial information for decision making. It ensures that financial controls and recording 
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systems are in place to safeguard the province’s assets and to promote best practices. It works ° 
closely with the Office of the Provincial Auditor on issues in accounting and reporting policies, and 
with the Canadian Institute of Chartered Accountants and professional groups on standards for 
government financial reporting and financial management practices. It administers the annual 
reporting of public sector salaries of $100,000 and over under the Public Sector Salary Disclosure 
Act, and undertakes policy development and consultation to improve the accountability of public 
sector organizations. 


OFFICE OF ECONOMIC POLICY 


Frost Bldg N 

5th Flr, 95 Grosvenor St 
Toronto M7A 1Z1 

General Inquiry (416)325-0840 
Fax (416)325-9224 
8:30 - 5:00 


The Office of Economic Policy advises on and oversees the province’s economic policies. It assists 
the Minister of Finance and the government by: developing economic, demographic and revenue 
forecasts, pursuing research into macroeconomic policies, international issues, sectoral and 

_ regional economic issues, socio-economic and labour market issues; and the design and 

_ coordination of economic policies aimed at enhancing the development of the provincial economy. 

The office also liaises with Statistics Canada on behalf of all ministries. 


LABOUR ECONOMICS BRANCH 


Frost Bldg N 

5th Flr, 95 Grosvenor St 
Toronto M7A 1Z1 

_ General Inquiry (416)325-0802 
_ Fax (416)325-0841 

8:30 - 5:00 


The Labour Economics Branch conducts research, provides analysis and develops policy options 
in the following labour economics and social policy areas: job creation, youth and older workers, 
unemployment, Employment Insurance, training and human resource development, education, 
incomes and compensation, collective bargaining, public sector analysis, low income, workers’ 

_ compensation and employment standards. 

i 


MACROECONOMIC ANALYSIS AND POLICY BRANCH ‘ 


Frost Bldg N 
6th Flr, 95 Grosvenor St 
Toronto M7A 1Z1 
General Inquiry (416)325-0755 
Fax (416)325-0796 


8:30 - 5:00 


The Macroeconomic Analysis and Policy Branch is responsible for analyzing the overall state of 
_Ontario’s economy. In particular it is charged with developing the macroeconomic and revenue 
forecasts for the Province, with monitoring current economic conditions and producing the 
quarterly Ontario Economic Accounts, and with assessing the macroeconomic impact of both 
provincial policy and major internal and external economic developments (e. g. changes in monetary 
policy). The IT unit which provides information technology services to the OEP, the Minister’s and 
Deputy Minster’s offices, and to the Communication Branch, is part of MAPB. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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STRUCTURAL ECONOMICS BRANCH 


Frost Bldg N 

4th Flr, 95 Grosvenor St 
Toronto M7A 1Z]1 

General Inquiry (416)985-2471 
Fax (416)325-1187 

9:00 - 5:00 


The Structural Economics Branch provides analytical support and policy advice on a wide range 
of microeconomic issues related to economic growth and job creation. These include policy areas 
such as sectoral industrial and regional development, capital market structure and access to capital, 
research and development, technology, investment in infrastructure, small business, electricity 
industry restructuring and the environment. The branch also provides a medium-term sectoral 
forecast and analysis of regional and local economies. 


OFFICE OF THE BUDGET AND TAXATION 


Frost Bldg S 

4th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Z2 

General Inquiry (416)314-0700 
Fax (416)326-0046 

9:00 - 5:00 


The Office of the Budget and Taxation acts as the central focus point for the Ontario Budget 
planning and production processes. The office also formulates policies on taxation, federal- 
provincial finance, pensions and income security, as well as designing Ontario’s Tax and Property 
Assessment Legislation. 


INTERGOVERNMENTAL FINANCE POLICY BRANCH 


Frost Bldg S 

Ath Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-0133 
Fax (416)327-0160 

8:30 - 5:00 


The Branch focuses on financial transfers from federal government to Ontarians and the Ontario 
government. It monitors, analyzes and negotiates federal-provincial financial arrangements; 
informs and advises on trends in fiscal federalism, on financial issues involving the federal 
government and other provinces. Responsibilities include Canada Health and Social Transfer, fiscal 
equalization, federal-provincial cost-shared programs reviews. It contributes to the overall 
formulation of income security and pension policy including changes to federal programs, e.g., 
pension and child benefits, Canada Pension Plan, Ontario Child Care Supplement for Working 
families, Ontario Guaranteed Annual Income System (GAINS) for seniors, social assistance 
reform, disability compensation and interaction of income security programs with the tax system. 
Pension policy includes teachers, public service and broader public sector (OMERS, Hydro, HOOP, 
CAAT) employment pension plans and WSIB benefits. 
a a ee ee 
Services offered to the Public: 

Federal-Provincial Programs 

Income Security Policy 

Pension Policy 
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PROPERTY TAX POLICY SECRETARIAT 

Frost Bldg S 

5th Flr, 7 Queen’s Park Cres 

Toronto M7A LY7 

General Inquiry (416)327-0230 

Fax (416)327-0260 

8:30 - 5:00 


The Property Tax Policy Secretariat is responsible for the development of policies relating to 
property assessment and property taxation in Ontario (including municipal taxes and education 
taxes). In support of this function, the Secretariat conducts extensive statistical analysis on property 
tax matters. The Secretariat is also responsible for the design and interpretation of property tax 
legislation and regulations (including the Assessment Act, the taxation provisions of the Municipal 
Act, and the Provincial Land Tax Act). 


TAX DESIGN AND LEGISLATION BRANCH 


Frost Bldg N ; 
2nd Flr, 95 Grosvenor St 
Toronto M7A 1Z]1 

General Inquiry (416)325-2637 
Fax (416)314-8635 


8:30 - 5:00 


The Tax Design and Legislation Branch is responsible for the overall design of Ontario’s tax 
system. This responsibility includes designing tax options, preparing legislative specifications and’ 
monitoring drafts, supporting the Minister in the Legislature upon the passage of legislation and 
preparing regulations. In addition, the branch identifies opportunities to modify existing legislation 
in order to meet overall tax policy objectives and develops options for improvemefit. The branch | 
analyzes and provides advice on requests for tax remission orders and Orders in Council. 


TAXATION POLICY BRANCH ss 


Frost Bldg S 

5th Flr, 7 Queen’s Park Cres 
Toronto M7A LY7 

General Inquiry (416)327-0230 
Fax (416)327-0260 


~ 8:30 - 5:30 


.The Taxation Policy Branch develops tax policy options and advice for the Minister in the personal, 


corporate, sales and commodity tax fields. A primary focus is the preparation of provincial tax 
policy options for inclusion in the Ontario Budget. This involves an assessment of revenue, 
economic and social impacts. Responsibilities also include negotiating tax arrangements with the 
federal government, other provinces and local government and assessing the incidence of the tax 
structure in Ontario. 


PRIVATIZATION 


Suite 600, 56 Wellesley St W 
Toronto M7A 1Cl 
(416)325-0408 (Reception) 
Fax (416)325-8851 
Www.gov.on.ca/privatiz 

8:30 - 5:00 


_A division of the Ministry of Finance, the Privatization Secretariat has the responsibility for 
reviewing government businesses and services to see if continued government involvement is 
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warranted, and if there are ways to improve service and value to taxpayers. Each review will 
incorporate expert advice and public input and will consider a wide range of options, including 
different forms of public/private partnerships, joint ventures, long-term leasing, not-for-profit 


corporations, the divestiture of assets, and having the government retain the business, improving 
its service and operations. 


TAX REVENUE DIVISION 
6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5477 
Fax (905)433-6686 

8:30 - 5:00 


‘The Tax Revenue Division administers the Corporations, Employer Health, Fuel, Gasoline, Land 
Transfer, Mining, Provincial Land, Race Tracks, Retail Sales and Tobacco Tax Acts, as well as 
the Income Tax Act (Ontario), Ontario Guaranteed Annual Income Act, The Ontario Home 
Ownership Savings Plan Act, Community Small Business Investment Funds Act, the Succession 
Duty Supplementary Provisions Act and specific sections of the Municipal Act and Electricity Act. 


BUSINESS SERVICES BRANCH 
7th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6595 

Fax (905)433-6461 

8:30 - 5:00 


The Business Services Branch is responsible for business services development, design, testing and 
implementation of all data processing systems; the provision of business re-engineering support and 
management of systems development for the Tax Revenue Division. Business Services provides 
maintenance of all Tax Revenue Division computer systems, in particular, administering an 
organized program of changes and corrections to all developed application program in use in the 
division. The branch ensures the systems are operating smoothly with minimal disruption to client 
branches and that revenue flows into the ministry. Business Services also satisfies a variety of 
requests for statistical information. The data is used to monitor operational performance, to access 
the impact of tax policy changes and to track and forecast cashflow into the ministry. 


COLLECTIONS AND COMPLIANCE BRANCH 
6th Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6677 

Fax (905)433-6266 

8:30 - 5:00 


The Collections and Compliance Branch is responsible for the recovery of past-due tax payments 
and returns for tax statutes administered by the Tax Revenue Division. 
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CORPORATIONS TAX BRANCH 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6500 
Fax (905)433-6998 

8:30 - 5:00 


The Corporations Tax Branch administers the Corporations Tax Act, which deals with 
corporations’ income tax (based on taxable income) and capital tax (based on taxable paid-up 
capital). The branch also handles consents to revive or surrender charters or to dissolve a 
corporation voluntarily. Income tax and premium tax on insurance companies (based on taxable 
insurance premiums) is also a branch responsibility: In addition, the Corporations Tax Branch 
administers the Mining Tax Act. Mining taxes are based on profits generated from producing mines 
in Ontario in accordance with the Act. 
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Services offered to the Public: 

Corporations Tax 


DESK AUDIT 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6539 
General Inquiry (905)433-6559 
8:30 - 5:00 


The Desk Audit section processes tax adjustments and performs audits based on submitted 
information. This section also answers questions on D. file 


_ FIELD AUDIT OFFICES 


33 King St W 
Oshawa L1H 8H6 


The Corporations Tax Branch maintains a Field Audit office in Oshawa. 


FIELD AUDIT - OSHAWA 


4th Fir, 33 King St W 
~ PO Box 622 


Oshawa L1H 8H6 
General Inquiry (905)433-6515 
General Inquiry (416)965-1160 (Toronto) 


— Fax (905)433-5283 


8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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ACCOUNTING OPERATIONS UNIT 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 
General Inquiry (905)433-6708 
(416)965-1160x3036 (Toronto) 
Fax (905)433-5197 

8:30 - 5:00 


The Accounting Operations Unit resolves queries and issues relating to amounts paid on account, 
interest charges and penalties assessed or reassessed. 


RETURNS PROCESSING CENTRE 
4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

(905)436-4440 (D-File Returns) 
(905)433-6700 (Paper Returns) 

Fax (905)433-5287 

8:30 - 5:00 


The Returns Processing Centre receives and processes all corporate tax returns filed with the 
Corporations Tax Branch. 


SPECIALITY ASSESSMENTS UNIT 
4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-5450 

Fax (905)433-6137 

8:15 - 4:30 


The Speciality Assessments Unit reviews and audits all tax credits claimed on corporate tax 
returns. 


TAXROLL ADMINISTRATION UNIT 
4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6666 

Fax (905)433-5418 

8:30 - 5:00 


The Taxroll Administration Unit resolves issues relating to a corporation’s liability to file a tax 
return, legal entity status, corporate registrations, corporate revivals, consents to dissolve and 
address changes. 


TAX ADVISORY 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6513 
Fax (905)433-6747 

8:30 - 5:00 


The Tax Advisory section provides advance rulings and legislative interpretations on the acts 
administered by the branch. 
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INCOME TAX RELATED PROGRAMS BRANCH 

33 King St W 

PO Box 624 

Oshawa L1H 8H8 

General Inquiry 1-800-263-7965 (Toll Free) 

TTY 1-800-263-7776 

Toll Free French 1-800-668-5821 

Fax (905)436-4471 

8:30 - 5:00 


Income Tax Related Programs Branch administers the Employer Health Tax Act, the Guaranteed 
Annual Income System program; the Ontario Tax Reduction program; the Community Small 
Business Investment Funds Act; the Ontario Opportunities Fund; the Ontario Home Ownership 
Savings Plan Act; and the Ontario Tax Credits system which consists of the Ontario Home 
Ownership Savings Plan Tax Credit, the Property Tax Credit, the Sales Tax Credit, the Political 
Contribution Tax Credit, the Co-operative Education Tax Credit, the Graduate Transitions Tax 
Credit, Workplace Child Care Tax Incentive, and the Workplace Accessibility Tax Incentive. The 
branch also administers the Ontario Child Care Supplement for Working Families program. 


Services offered to the Public: 
Co-op Education Tax Credit 
Community Small Business Investment Funds 
Employee Ownership Labour Sponsored Venture Capital Corporation 
Employer Health Tax 
Employer Health Tax for Self-Employed Individuals 
Guaranteed Annual Income System 
Labour Sponsored Investment Funds 
Ontario Child Care Supplement for Working Families Program 
Ontario Home Ownership Savings Plan 
Ontario Opportunities Fund 
Ontario Tax Reduction 
Political Contribution Tax Credit 
Property and Sales Tax Credits 


AUDIT 
33 King St W 
PO Box 624 
“Oshawa L1H 8H8 
Toll Free 1-800-265-9005 
Fax (905)436-4471 
8:30 - 5:00 


| The Audit section performs field and desk audits for the Employer Health Tax and the Tax Credit 
Program. It also provides LAN and PC support to the branch. 


OPERATIONS 

33 King St W 

PO Box 624 

‘Oshawa L1H 8H8 

Fax (905)436-4471 (GAINS, OHOSP & BIPS) 
8:30 - 5:00 


The Income Tax Related Programs Branch’s Operations section consists of five units: Guaranteed 
Annual Income System, Ontario Home Ownership Savings Plan, Programs and Services, Business 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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Investment Plans (BIPS), and the Ontario Child Care Supplement for Working Families Program. 
BIPS administers the Community Small Business Investment Funds Act. 


TAX ADVISORY 

33 King St W 

Oshawa L1H 8H5 

General Inquiry 1-800-265-9005 

Fax (905)436-4474 (EHT Greater Toronto East Clients) 
8:30 - 4:30 


- 


Tax Advisory section provides legislation and program advisory support for the branch. 


MOTOR FUELS AND TOBACCO TAX BRANCH 


3rd Fir, 33 King St W 

Oshawa L1H 8H9 

General Inquiry (905)433-6393 
Toll Free 1-800-263-7965 

8:30 - 5:00 


The Motor Fuels and Tobacco Tax Branch administers the Gasoline Tax Act, Fuel Tax Act, 
Tobacco Tax Act, Land Transfer Tax Act, Provincial Land Tax Act and the wind-down of 
Succession Duty Act. Tobacco, gas and fuel taxes are collected by appointed or registered 
collectors. Tax refunds are provided, when applicable. Land Transfer Tax is payable at Land 
Registry Offices or on unregistered dispositions at the Ministry of Finance. Provincial Land Tax 

is an annual tax on properties and gross receipts of telephone and telegraph companies in 
unorganized areas. Effective January 1, 1998 the Motor Fuels and Tobacco Tax Branch will also 
administrate the tax on gross receipts in organized areas, pursuant to the Municipal Act. The branch 
administers refunds of Land Transfer Tax to first-time home-buyers who opened an Ontario Home 
Ownership Savings Plan on or before December 31,1993, and refunds up to $1,725 of land transfer 
tax to first-time purchasers of newly constructed homes. | 
Bales Ree ROU RN a a e e S a e  e e eee 
Services offered to the Public: 

Dyer Registration Certificate - FTA 

Exporter’s Registration Certificate - FTA 

Exporter’s Registration Certificate - GTA 

Fuel Acquisition Permit 

Fuel Acquisition Permit - Kerosene 

Fuel Acquisition Permit - Tobacco Curing 

Fuel Tax 

Gasoline Tax 

IJT Registration Certificate - GTA 

IJT of Middle Distillate Fuel Registration Certificate 

Importer’s Registration Certificate - FTA 

Importer’s Registration Certificate - GTA 

International Fuel Tax Agreement (IFTA) Licencing -GTA, FTA 

Land Transfer Tax 

Ontario Trip Registration Certificate - Single Trip Permit 

Propane Exemption Certificate -GTA 

Provincial Land Tax 

Registration Certificate - TTA 

Succession Duty 

Tobacco Tax 

Transit Permit for Bulk Tobacco Products 

Unmarked Cigarette Dealer’s Permit 

Wholesale Dealer’s Permit (Tobacco) 


a a 


_ REGIONAL TAX OFFICES 
33 King St W 
Oshawa L1H 8H5 


LONDON REGIONAL TAX OFFICE 
Suite 400, 130 Dufferin Ave 
London M6A 6G8 
| } General Inquiry (519)873-1302 
_ 8:30 - 5:00 
| KITCHENER FIELD OFFICE 
| 9th Flr, 305 King St W 
| Kitchener N2G 1B9 
| General Inquiry (519)576-8400 
_ Toll Free 1-800-265-2303 
_ Fax (519)571-6100 
_ 8:30 - 5:00 


_ LONDON FIELD OFFICE 
_ Dufferin Corporate Ctr 
' Suite 400, 130 Dufferin Ave 
London N6A 6G8 “ 
General Inquiry (519)433-3901 

Toll Free 1-800-265-1540 
Fax (519)661-6618 

8:30 - 5:00 


-WINDSOR OFFICE 

‘Unit 103, 215 Eugenie St W 
‘Windsor N8X 2X7 

General Inquiry (519)250-0066 
Toll Free 1-800-465-4021 (English) 
/ Toll Free French 1-800-465-7027 
‘Fax (519)972-2950 

8:30-5:00 & 


MISSISSAUGA REGIONAL TAX 
‘OFFICE 

Ast Flr, 1290 Central Pkwy W 
Mississauga L5C 4R3 

General Inquiry (905)273-9490 (Employer 
Health Tax & Retail Sales Tax) 

‘Toll Free 1-800-265-9969 (Employer Health 
Tax & Retail Sales Tax) 

Fax (905)949-7700 (Audit) 

Fax (905)615-5860 (Director) 

Fax (905)949-3389 (Services) 

Fax (905)306-3016 (Collections) 

8:30 - 5:00 


a} 


The Regional Tax Offices deliver Ontario’s ke 
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y tax programs, Corporations Tax, Retail Sales Tax 
and Employer Health Tax through a “one window” tax office. There are two such offices: North 
‘York Regional Tax Office and Mississauga Regional Tax Office (listed elsewhere). The Regional 
Tax Offices provide audit, collection, service and taxroll activities for the programs administered 


by the Corporations Tax Branch, Retail Sales Tax Branch and Employer Health Tax Branch. 


BRANTFORD REGIONAL OFFICE 
213 King George Rd 

Brantford N3R 6S8 

General Inquiry (519)754-4849 

Toll Free 1-800-461-3806 (English) 
Toll Free French 1-800-461-0038 
Fax (519)758-2239 

8:30 - 5:00 


HAMILTON FIELD OFFICE 
2nd Fir, 119 King St W 

PO Box 2112 

Hamilton L8P 4Y7 

Fax (905)521-7868 

8:30 - 5:00 


NORTH YORK REGIONAL TAX 
OFFICE 

2nd Flr, S Park Home Ave 

North York M2N 6W8 

(416)222-3226 (Retail Sales Tax) 
(416)222-6246 (Employer Health Tax) 

Toll Free 1-800-268-8852 (Retail Sales Tax - 
French and English) 

Toll Free 1-888-565-6433 (Employer Health 
Tax) 

Toll Free French 1-888-612-6509 (Employer 
Health Tax) 

Fax (416)218-3738 

Fax (416)218-3276 (Director’s Fax Number) 
8:30 - 5:00 


ETOBICOKE SUB-OFFICE 
48 Woolridge Crt 

Brampton L6Y 3V7 

General Inquiry (416)314-5794 


SCARBOROUGH SUB-OFFICE 
Suite 415, 1200 Markham Rd 
Scarborough M1H 3C3 


; For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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OTTAWA REGIONAL OFFICE THUNDER BAY OFFICE 

Suite 300, 1400 Blair Place 1st & 3rd Flr, 130 South Syndicate Ave 
Gloucester K1J 9B8 Thunder Bay P7E 1C7 

General Inquiry (613)746-9200 General Inquiry (807)625-5840 

Toll Free 1-800-461-4909 Toll Free 1-800-465-6699 (English) 

Toll Free French 1-800-461-4909 - Toll Free French 1-800-465-1085 

8:30 - 5:00 Fax (807)625-5848 


8:30 - 5:00 


RETAIL SALES TAX BRANCH 


3rd Fir, 33 King St W 

Oshawa L1H 8H7 

General Inquiry (905)433-6170 

Fax (905)433-5189 (Centralized Programs) 
Fax (905)433-5433 (Director) 

Fax (905)433-5254 (Tax Advisory) 

8:30 - 5:00 


This branch administers the Retail Sales Tax Act in Ontario. Vendors collect Retail Sales Tax 
from consumers at the time of sale on most goods, taxable services, insurance premiums and price: 
of admission. Vendors also pay tax on most goods manufactured for own use. purchased or 
imported for own use. The branch operates offices in Whitby, North Bay and Sudbury and support 
four Regional Tax Offices in North York, Mississauga, London and Ottawa. These offices issue — 
vendor permits and provide information on exemptions and other aspects of Retail Sales Tax, _ 
including vendor information for those starting a business. Tax advice is offered in numerous | 
forms: answering taxpayer’s specific questions by telephone, letter or in person; publishing sales 
tax guides; and providing bulletins, seminars, lectures and visits to businesses. Refunds and rebate 
to various claimants are verified and processed. It protects the tax base through visits and audits. 
PO en a) ee 

Services offered to the Public: sf 

Propane/Alternative Fuels Program 

Rebate for Vehicles to Transport a Permanently Physically Disabled Person 
Tax for Fuel Conservation 

Temporary Retail Sales Tax Rebate for Commercial Farmers 

Used Vehicle Information Program 

ye Es ee ee 


RETAIL SALES TAX FIELD OFFICES 


DURHAM FIELD OFFICE HAMILTON FIELD OFFICE 

2nd Flr, 1600 Champlain Ave 15th Flr, 119 King St W 

Whitby LIN 9B2 Hamilton L8P 4Y7 

General Inquiry (905)432-3332 General Inquiry (905)521-7504 

Toll Free 1-800-668-5810 Toll Free 1-800-263-9229 

Toll Free 1-800-615-2757 (Refunds) Fax (905)521-7868 

Fax (905)435-3535 (Services) 8:30 - 5:00 

Fax (905)435-3515 (Audit) 

Fax (905)435-3543 (Refunds) NORTH BAY FIELD OFFICE 

8-30 - 5:00 Suite 102, 447 McKeown Ave 
PO Box 6010 


North Bay P1B 9T3 

General Inquiry (705)474-4900 
Toll Free 1-800-461-1564 

Fax (705)495-3805 

8:30 - 5:00 


et eee er renner ae 


ee eS ON 


MINISTRY OF FINANCE | 357 
SSE ok SI ly UE Gs ec a a Ay 
SPECIAL INVESTIGATIONS BRANCH 

3rd Fir N, 55 Athol St E 

Oshawa L1H 1J8 

General Inquiry (905)433-6900 . 

Fax (905)436-4493 

8:30 - 4:30 


The Special Investigations Branch is responsible for the enforcement of 14 statutes administered 
by the Tax Revenue Division. It investigates cases of tax evasion, fraudulent grant and tax credit 
claims, and other serious offences. It recommends prosecution in cases where sufficient evidence 
is available to support such action. 

. : 
Services offered to the Public: 
Tax Enforcement 


F/T ly ST ROME HEN ects ca ET ene ded 


TAX APPEALS BRANCH 


3rd Flr, 1600 Champlain Ave 
Whitby LIN 9B2 


_ Toll Free 1-800-263-7965 (Customer Service Centre) 


Toll Free 1-800-461-2637 

TTY Toll Free 1-800-263-7776 (Customer Service Centre) 
Toll Free French 1-800-668-5821 (Customer Service Centre) 
Fax (905)435-2000 


— 8:30 - 5:00 


_ The Tax Appeals Branch processes objections and appeals filed under the following statutes 
_ administered by the ministry: the Corporations Tax Act, the Mining Tax Act, the Fuel Tax Act, 


_ the Gasoline Tax Act, the Land Transfer Tax Act, the Retail Sales Tax Act, the Tobacco Tax Act, 

the Ontario Guaranteed Annual Income Act, the Race Tracks Tax Act, the Ontario Home 

_ Ownership Savings Plan Act, the Small Business Development Corporations Act, the Employer 

_ Health Tax Act, the Municipal Act, the Community Small Business Investment Funds Act and 
the Income Tax Act (Ontario). General information and forms may be obtained by calling our 

_ Customer Service Centre. 


Sp 
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, Services offered to the Public: 


Objections and Appeals 


: 
; 


AGENCIES, BOARDS AND COMMISSIONS 
DEPOSIT INSURANCE CORPORATION OF ONTARIO 
| Suite 700, 4711 Yonge St 

Toronto M2N 6K8 

'(416)325-9444 (Bilingual Inquiries) 

Toll Free 1-800-268-6653 

Fax (416)325-9722 

-www.DICO.com www.SOAD.com 

8:45 - 4:30 


‘The Deposit Insurance Corporation of Ontario was established in 1976 by the Credit Unions and 
Caisses Populaires Act. Its mission is “to protect depositors” of Ontario credit unions and caisses 
populaires. DICO is administered by a board of directors appointed by the government, and is 
accountable to the Provincial Legislature through the Minister of Finance. It provides deposit 
insurance for individual depositors to a current limit of $60,000. Under the Credit Unions and 
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Caisses Populaires Act, 1994 S.O., the Corporation’s responsibilities include: providing deposit 
insurance, acting as the stabilization authority for the system, minimizing deposit insurance claims, © 
promoting standards of sound business practices, collecting and publishing statistics, providing 
financial assistance to units under administration, acting as administrator of member institutions. 


FINANCIAL SERVICES COMMISSION 


17th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

General Inquiry (416)590-7000 (Superintendent’s Office) 
General Inquiry (416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 

Toll Free 1-800-668-0128x7000 (Superintendent’s Office) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7078 (Superintendent'’s Office) 

Fax (416)590-7070 

-www.fsco.gov.on.ca 

8:00 - 5:00 


The Financial Services Commission of Ontario (FSCO) was created on July 1, 1998, as an arm’s 
length agency of the Ministry of Finance. As an integrated regulator, FSCO merges Ontario’s 
regulatory activities governing pensions, insurance, loan and trust companies, credit unions, caisses 
populaires, co-operatives and mortgage brokers, into one body. FSCO’s mandate is to enhance 
consumer confidence and public trust in the regulated sectors; and also to make recommendations | 
to the Minister on matters affecting the regulated sectors. 


AUTOMOBILE INSURANCE ANALYSIS DIVISION 


5160 Yonge St 

PO Box 85 

North York M2N 6L9 

General Inquiry (416)250-7250 (24 Hour Info Line) 
TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 

TTY Toll-Free 1-800-387-0584 

Fax (416)590-7070 

8:00 - 5:00 


The Automobile Insurance Analysis Division regulates most aspects of the automobile insurance 
industry. The regulatory authority is found in the various sections of the Insurance Act and the 
Compulsory Automobile Insurance Act. The division’s primary private sector client base includes 
consumers of automobile insurance, claimants of automobile insurance benefits, insurance 
companies and industry associations. The division is comprised of four sections: Rates & 
Classifications: Actuarial Services and Accident Benefits Analysis, and the Motor Vehicle 
Accident Claims Fund. 
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ACCIDENT BENEFITS ANALYSIS UNIT 


5160 Yonge St 

Box 85 

North York M2N 6L9 : 
General Inquiry (416)250-7250 (24 Hour Info Line) 
TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 

TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

8:00 - 5:00 


The Accident Benefits Analysis Unit monitors and evaluates the operation of the Statutory Accident 
Benefits Schedule of the Insurance Act, and accident benefits utilization trends in the automobile 
insurance system in Ontario, through regular consultation with the insurance industry and other 
branches within the commission. The unit also supports the work of the Minister’s committee on 
the Designated Assessment Centre System in developing a system of centres which provide 
claimants and insurers with fair, impartial and cost-effective evaluations of claimants’ entitlement 
to accident benefits on a timely basis. 


ACTUARIAL SERVICES 


5160 Yonge St 

PO Box 85 

North York M2N 6L9 

General Inquiry (416)250-7250 (24 Hour Info Line) 
TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 

TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

8:00 - 5:00 


The Actuarial Services office is responsible for all actuarial matters involving the approval of 

insurance rates (premiums) for automobile insurance and the pre-paid health plans, the review of 

the actuarial reserves on annual financial statements, the valuation of the Motor Vehicle Accident 

Claims Fund, the approval of industry statistics captured under the Automobile Statistical Plan, the 

Ontario Statutory Accident Benefits Plan and the Commercial Casualty Statistical Plans, the review 

of licence applications, mergers and amalgamations; as well as providing actuarial support to other 
branches within the commission. 


MOTOR VEHICLE ACCIDENT CLAIMS FUND 


5160 Yonge St 
PO Box 85 
North York M2N 6L9 
General Inquiry (416)250-1422 (24 Hour Info Line) 
TTY (416)590-7108 
Toll Free 1-800-268-7188 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 
Fax (416)590-7076 
www.fsco.gov.on.ca 
8:00 - 5:00. 


The Motor Vehicle Accident Claims Fund (MVACEF) provides compensation to people injured 
in auto accidents when no automobile insurance exists to respond to the claim. In cases of damage 
to property, not otherwise insured against vehicle impact (e.g., hydro and telephone poles or self- 
insured municipal property), both the owner and driver of the uninsured vehicle must be identified. 
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In cases where it is legally permissible, the branch attempts to recover from the uninsured motorist 
the monies paid out on their behalf. 


RATES AND CLASSIFICATIONS 


5160 Yonge St 

PO Box 85 

North York M2N 6L9 

General Inquiry (416)250-7250 (24 Hour Info Line) 
TTY (416)590-7108 — - 

Toll Free 1-800-668-0128 (24 Hour Info Line) 

TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

8:00 - 5:00 


Rates and Classifications approves/authorizes automobile insurance rates (premiums) and risk. 
classifications of companies underwriting automobile insurance in Ontario. The branch ensures that 
insurance companies comply with the Insurance Act with respect to the rates being just and 
reasonable, not excessive, so as not to impair the solvency of the company. The risk classification 
systems must be predictive of risk and distinguish fairly between risks. Review changes to Facility 
Association’s Plan of Operation and publication to ensure information is appropriately 
communicated to insurers and brokers to ensure fairness in how automobile insurance is provided 
through the insurers of last resort. Review the automobile insurance underwriting rule of filings of 
insurance companies to ensure rules are predictive of risk, not subjective, not arbitrary or contrary 
to public policy. Automobile insurance forms are reviewed to ensure information provided is 
understandable to the consumer. 


CORPORATE SERVICES | 


5160 Yonge St 

PO Box 85 

North York M2N 6L9 
Fax (416)590-7070 
8:00 - 5:00 


Corporate Services, consisting of four sections, is responsible for the commission’s administrative, 
business planning, financial, human resources and information technology services. 


DISPUTE RESOLUTION GROUP 


14th Flr, 5160 Yonge St 

North York M2N 6L9 

General Inquiry (416)250-6714 (24 Hour Info Line) 
(416)590-7210 (Mediation Hotline) 

(416)590-7202 (Arbitration Hotline) 

Toll Free 1-800-517-2332 (24 Hour Info Line) 

Fax (416)590-8462 (Arbitration) 

Fax (416)590-7077 (Mediation and Appeals) 

8:00 - 5:00 


The Dispute Resolution Group provides a mediation, arbitration and appeal process for dispute: 
arising from an individual’s claim to statutory accident benefits (automobile insurance) for bodily 


injury. 
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LEGAL SERVICES 
17th Flr, 5160 Yonge St 
PO Box 85 

North York M2N 6L9 
Fax (416)590-7070 
8:00 - 5:00 


Legal Services provides the Financial Services Commission with legal opinions and advice, 
assistance in policy development, staff training and prepares and drafts agreements, regulations and 
legislation. Legal Services Tepresents the Superintendent in the courts and at various administrative 
" proceedings, as well as represents the Motor Vehicle Accident Claims Fund in proceedings 
involving uninsured or unidentified drivers. . 


LICENSING AND ENF ORCEMENT DIVISION 
4th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

General Inquiry (416)250-9209 (24 Hour Info Line) 
TTY (416)590-7108 

Toll Free 1-800-263-0541 (24 Hour Info Line) 

TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Licensing and Enforcement Division is responsible for licensing of financial institutions and 
intermediaries doing business in Ontario: insurance companies; credit unions; loan and trust 
companies; cooperatives; life insurance agents; insurance corporate agencies; insurance adjusters 
and mortgage brokers. The division also monitors solvency of financial institutions incorporated 
in Ontario. The division administers and enforces the Insurance Act, Credit Unions and Caisses 
Populaires Act, the Co-operatives Corporations Act, the Loan and Trust Corporations Act, and 
Mortgage Brokers Act. The division is also responsible for compliance audits and reviews such as 
agent compliance with continuing education requirements; insurance company compliance with 
market conduct requirements. It provides investigation services to support FSCO enforcement 
actions. 

Services offered to the Public: 

Investigations 
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CREDIT UNIONS AND CO-OPERATIVES BRANCH 

4th Fir, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

General Inquiry (416)226-7776 (Credit Unions/Caisses Populaire/Co-operatives) 
Fax (416)226-7870 

Www.fsco.gov.on.ca 

8:00 - 5:00 


Credit Unions and Co-operatives Branch reports to the Superintendent of Financial Services, the 
lirector of the branch is responsible for: Regulation under the Credit Unions and Caisses 
Populaires Act 1994 of Ontario’s credit unions and caisses populaires, to protect the interests and 
leposits of their members. This is accomplished by programs of monitoring and on-site inspection, 
0 ensure compliance with the statute and standards of sound business practice. The branch 
mocesses statutory approvals including lending licences, sale of securities to members, new 
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incorporations and mergers. Administration of the Co-operatives Corporations Act including 
statutory processes for incorporation of new co-operatives, issuance of offering statements for sale 
of securities to members of co-operatives and receipt of statutory filings. Administration of the 
Loan and Trust Corporations Act including processing required statutory approvals. 


OFFICE OF THE OMBUDSMAN 


Ath Fir, 5160 Yonge St 
PO Box 85 
Sea York M2N 6L9 
eneral Inquiry (416)250-6750 (24 Hour Info Line) 
TTY (416)590-7108 
Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 
Fax (416)590-8480 
8:30 - 4:45 


The Office of the Ombudsman responds to unresolved consumer complaints about business 
practices of the regulated sectors. The office maintains a list of insurance company Ombudsman 
liaison representatives. 


PENSION PLANS BRANCH 


4th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)226-7776 (Calls Accepted From Within Canada) 

(416)226-7778 (Information Tape - CPP, OAS, Public Service Pension Board) 
Fax (416)226-7750 

Fax (416)226-7777 

8:00 - 5:00 


The mandate of the Pension Plans Branch is to support the Superintendent of Financial Services 
in administering The Pension Benefits Act (the “Act’’) and the regulations made under the Act (the 
“Regulations”). The branch processes applications made under the Act, ensures that pension plans 
registered comply with the Act and the Regulations and takes enforcement action where required. 
The branch is also responsible for the monitoring of revenues collection by the Taxation Data 
Centre (TDC) in Oshawa and reviewing the Annual Information Return (AIR) fees and Pension 
Benefits Guarantee Fund (PBGF) Assessments in accordance with the Act. 


POLICY AND COMMUNICATIONS BRANCH 


5160 Yonge St 

PO Box 85 

North York M2N 6L9 

General Inquiry (416)250-7250 (24 Hour Info Line) 
(416)590-7298 (Publications Request Line) 
(416)590-7230 (Media Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0123 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

www.fsco.gov.on.ca. 

8:00 - 5:00 


The Policy and Communications Branch consists of four sections: Pension Policy Section, 
Insurance and Deposit Institution Policy Section, Public Affairs Section and the Auto Insurance 
Projects Section. The branch’s main functions are as follows: policy research and development, 
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_ Stakeholder relations, interjurisdictional cooperation, media relations, issues coordination, press 


_ Teleases, special events planning, speech writing, publications, industry bulletins, and special 
projects. 


_ FINANCIAL SERVICES TRIBUNAL 


14th Flr, 5160 Yonge St 
PO Box 85 
North York M2N 6L9 


General Inquiry (416)250-7250 (24 Hour Info Line) 


TTY (416)590-7108 


- Toll Free 1-800-668-0128 (24 Hour Info Line) 


TTY Toll Free 1-800-387-0584 - 


Fax (416)250-7750 
8:30 - 4:30 


_The Financial Services Tribunal is a separate adjudicative body of nine to fifteen members whose 


Chair and two Vice-Chairs are also those of the Financial Services Commission of Ontario. All the 


-Inembers of the Financial Services Tribunal have expertise in the regulated sectors and are 


appointed by the Lieutenant Governor in Council for periods not exceeding three years. The 
Financial Services Tribunal will hear all appeals or reviews of a proposed or intended decision of 


the Superintendent of Financial Services at the request of one of the affected parties. 


ONTARIO ELECTRICITY FINANCIAL CORPORATION 


Suite 1400, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8000 
Fax (416)325-8085 
www.oefc.on.ca 

8:30 - 5:00 


The Ontario Electricity Financial Corporation (OEFC) was established by the Electricity Act, 1998 


as the legal continuation of the former Ontario Hydro. The OEFC is an agency of the Province of 
Ontario and is responsible for servicing and retiring the former Ontario Hydro’s provincially 
guaranteed debt and managing certain other legacy liabilities. The OEFC relies on a series of 
dedicated revenue streams generated from the electricity sector to extinguish its obligations. The 
Ontario Financing Authority, an agency of the Province of Ontario, provides the risk management, 
cash management, banking and accounting services to the OEFC in order to manage and retire the 
Outstanding debt and derivative contracts of the former Ontario Hydro. The OEFC is the 
Administrator of the former Ontario Hydro pension plan. OEFC will retain this responsibility until 
the pension plan assets and liabilities can be allocated among the pension plans of the other 
successor companies to Ontario Hydro. 


ONTARIO FINANCING AUTHORITY 
[4th Flr, 1 Dundas St W 

Toronto M7A 1Y7 

Jeneral Inquiry (416)325-8000 

7ax (416)325-8005 

’ax (416)325-1595 (Frost Bldg S) 
Vww.ofina.on.ca 

30 - 5:00 


The Ontario Financing Authority is an agency of the Province of Ontario, created under the Capital 
avestment Plan Act, 1993, reporting to the Minister of Finance through the chair of the board of 
irectors. The Ontario Financing Authority is responsible for arranging, coordinating and managing 
le borrowing, investment of funds and financial risk management activities on behalf of the 
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province, its Crown corporations and other public bodies, in the most efficient and cost-effective 
manner. It also provides efficient centralized cash and liability management services for the 
province, its Crown corporations and other public bodies; facilitates the development of financing 
investment in capital infrastructure; and operates the Province of Ontario Savings Office (POSO). 
OFA is comprised of five divisions: Capital Markets, Risk Control, Capital Markets Treasury, 
Corporate Finance and Province of Ontario Savings Office. 


CAPITAL MARKETS DIVISION 


14th Fir, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8128 
Fax (416)325-8111 

8:00 - 5:00 


The Capital Markets Division, including Investor Relations, is responsible for all capital market 
activities on behalf of the province. It develops and executes financing strategy, manages the 
province’s assets, invests funds for the province, determines and carries out risk management 
strategy and manages pooled funds. 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8083 
Fax (416)325-8118 

8:00 - 5:00 


| 
CAPITAL MARKETS TREASURY DIVISION | 


The Capital Markets Treasury Division is responsible for cash management, banking services and 
relations with the banking community, settlement and confirmation of capital market transactions 
and fiscal agency monitoring, accounting for debt and public debt interest, management and 
financial reporting, and internal controls. 


CORPORATE FINANCE DIVISION 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8102 
Fax (416)325-9960 

8:30 - 5:00 


The Corporate Finance Division is involved with the overall management of provincial credit, 
specifically with respect to the financing of capital infrastructure projects. It negotiates and 

structures financing transactions for specific projects and provides advisory services to the province 
and Crown corporations regarding financing alternatives. 


RISK CONTROL DIVISION 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8102 
Fax (416)325-8140 

8:00 - 4:45 


The Risk Control Division is responsible for: risk management policies; information relating to ris 
exposures, market value and performance measurement of capital market transactions and 
portfolios; monitoring and forecasting public debt interest cost; credit analysis of counter parties; 
maintaining Ontario’s relationship with the credit rating agencies; and all information technology 
needed to support the Ontario Financing Authority’s business. 
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PROVINCE OF ONTARIO SAVINGS OFFICE HEAD OFF ICE 
6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5788 

Toll Free 1-888-283-8333 

Fax (905)433-6519 

www.ofina.on.ca/poso.html 

8:15 - 4:30 


The Province of Ontario Savings Office operates twenty-three branches and five agencies in 
_ twenty-two communities. The Savings Office provides savings/chequing accounts, Short Term 
Deposits and Guaranteed Investment Certificates to the public. All funds on deposit are 
_ guaranteed 100% by the Province of Ontario. 


_ SAVINGS OFFICE AGENCIES 


_ ARMSTRONG 
_ 12 King St 
_ Armstrong POT 1A0 
- General Inquiry (807)583-2667 
_ Fax (807)583-2094 


GOGAMA 
_ 41 Poupore St 
_Gogama POM 1W0 

General Inquiry (705)894-2168 
Fax (705)894-2571 


KILLARNEY 
_7 Channel St 
Killarney POM 2A0 
General Inquiry (705)287-2653 
Fax (705)287-2732 


| SAVINGS OFFICE LOCATIONS 


AYLMER 
34-36 Talbot St W 
Aylmer N5H 1J7 
General Inquiry (519)765-1286 
Fax (519)765-1690 


BRANTFORD 

171 Colborne St 

Brantford N3T 6C9 

General Inquiry (519)753-4131 
Fax (519)753-7121 


GUELPH 

153 Wyndham St N 

Guelph N1H 4E9 
General Inquiry (519)821-2101 
ax (519)821-2990 


_ For information on “Services offered to the Public” see our Web site at 


PICKLE LAKE 

6 Koval St S 

Pickle Lake POV 3A0 

General Inquiry (807)928-2968 
Fax (807)928-2063 


VIRGINIATOWN 

42 Connell Ave 

Virginiatown POK 1X0 
General Inquiry (705)634-2346 
Fax (705)634-2717 


HAMILTON - CENTRE MALL 
Centre Mall 

1227 Barton St E 

Hamilton L8H 2V4 

General Inquiry (905)547-6202 
Fax (905)547-4748 


HAMILTON-MAIN 

Lloyd D Jackson Square 

2 King St W 

Hamilton L8P 1A1 

General Inquiry (905)528-6391 
Fax (905)528-8103 


LONDON 

353 Richmond St 

London N6A 3C2 

General Inquiry (519)432-1197 
Fax (519)432-7896 


WWW.pace.gov.on.ca 
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OTTAWA 

171 Sparks St 

Ottawa K1P 5B9 

General Inquiry (613)239-1469 
Fax (613)239-1482 a 


OWEN SOUND 

825 2nd Ave E 

Owen Sound N4K 5P3 
General Inquiry (519)376-6025 
Fax (519)376-1041 


PEMBROKE 

40 Pembroke St W 

Pembroke K8A 6X3 

General Inquiry (613)732-7821 
Fax (613)732-3830 


SEAFORTH 

49 Main St 

Seaforth NOK 1W0 

General Inquiry (519)527-0210 
Fax (519)527-2512 


ST CATHARINES 

106 King St 

St Catharines L2R 3H8 
General Inquiry (905)688-4661 
Fax (905)688-0320 


ST MARYS 

134 Queen St 

St Marys N4X 1A9 

General Inquiry (519)284-2260 
Fax (519)284-2622 


TORONTO SAVINGS OFFICES 


BAY AND ADELAIDE 

328 Bay St 

Toronto MS5H 2S7 

General Inquiry (416)363-7282 
Fax (416)363-0896 


BROADVIEW 

838 Broadview Ave 

Toronto M4K 2R1 

General Inquiry (416)463-1117 
Fax (416)463-7773 


DANFORTH AND WOODBINE 
2031 Danforth Ave 

Toronto M4C 1J8 

General Inquiry (41 6)698-8320 
Fax (416)698-9131 


MINISTRY OF FINANCE 


SUDBURY 

Suite 105, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)670-7373 
Fax (705)670-7375 


THUNDER BAY 

Suite 102 Podium Level, 189 Red River Rd 
Thunder Bay P7B 1A2 

General Inquiry (807)343-7390 

Fax (807)343-7388 


WALKERTON 

236 Durham St 

Walkerton NOG 2V0 

General Inquiry (519)88 1-3321 
Fax (519)881-3797 


WINDSOR 

545 Ouellette Ave 

Windsor N9A 4J3 

General Inquiry (519)254-4324 
Fax (519)254-6270 


WOODSTOCK 

396 Dundas St 

Woodstock N4S 1B7 

General Inquiry (5 19)537-8194 
Fax (519)537-8844 


QUEEN’S PARK 

Macdonald Block 

Rm M1-40, 900 Bay St 
Toronto M7A 2A9 

General Inquiry (416)325-8480 
Fax (416)325-8487 


ST CLAIR 

112 St Clair Ave W 

Toronto M4V 2Y3 

General Inquiry (416)925-3887 
Fax (416)925-3874 


UNIVERSITY AND DUNDAS 
439 University Ave 

Toronto MSG 1Y8 

General Inquiry (416)965-3891 
Fax (416)324-4722 


ee ee ee eer a ee 
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ONTARIO SECURITIES COMMISSION 


Suite 800, 20 Queen St W 

PO Box 55 

Toronto M5H 3S8 

General Inquiry (416)597-0681 
Fax (416)593-8241 
WWW.OSC.gOV.On.ca 

8:45 - 4:45 


The Ontario Securities Commission maintains a list of reporting issuers and records filings of 
insider trading, proxy solicitation material, financial statements and take-over bids for the benefit 
of investors. It processes prospectus offerings of securities and applications for exemption, as well 
as applications for transfer or release of securities from escrow. The commission registers and 
investigates consumer complaints about stockbrokers, their salespersons and investment 
advisers; and commodity futures dealers, their salespersons and advisers. It also investigates 
complaints about actions by companies affecting the value of securities and answers general 


_ questions about commodity futures trading. 


ACTS 


Assessment Act 


Capital Investment Plan Act, 1993 

Child Care Supplement Information Collection Act, 1998 
Commodity Futures Act 

Community Small Business Investment Funds Act 
Compulsory Automobile Insurance Act 

Cooperative Corporations Act 

Corporations Tax Act 


Credit Unions and Caisses Populaires Act, 1994 


Employer Health Tax Act 


Fair Municipal Finance Act No. 1, 1997 


Fair Municipal Finance Act No. 2, 1997 
Financial Administration Act 

Financial Services Commission of Ontario Act, 1997 
Fuel Tax Act 

Gasoline Tax Act 

Income Tax Act 

Insurance Act 

Insurance Statute Law Amendment Act, 1993 

Land Transfer Tax Act 

Loan and Trust Corporations Act 

Marine Insurance Act 

Mining Tax Act 

Ministry of Revenue Act 

Ministry of Treasury and Economics Act 

Mortgage Brokers Act 

Motor Vehicle Accident Claims Act 

Ontario Credit Union League Limited Act, 1972 (unconsolidated and unrepealed) 


Ontario Guaranteed Annual Income Act 


Ontario Home Ownership Savings Plan Act 

Ontario Loan Act, 1998 

Ontario Property Assessment Corporation Act, 1997 
Pension Benefits Act 

Prepaid Hospital and Medical Services Act 
Province of Ontario Savings Office Act 


3 For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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Provincial Land Tax Act 

Race Tracks Act 

Registered Insurance Brokers Act 

Retail Sales Tax Act 

Securities Act 

Small Business Development Corporations Act 
Small Business and Charities Protection Act, 1998 
Social Contract Act, 1993 

Statistics Act 

Succession Duty Act 

Tobacco Tax Act 

Toronto Futures Exchange Act, 1983 

Toronto Stock Exchange Act 

Treasury Board Act, 1991 

Unclaimed Intangible Property Act (unproclaimed) 
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MINISTER RESPONSIBLE FOR FRANCOPHONE AFFAIRS 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5225 
Fax (416)325-5221 


‘www.ofa.gov.on.ca 


8:30 - 5:30 


OFFICE OF FRAN COPHONE AFFAIRS 


Mowat Block 

4th Flr, 900 Bay St 

Toronto M7A 1C2 

General Inquiry (416)325-4949 
TTY (416)325-0017 

Toll Free 1-800-268-7507 

Fax (416)325-4980 

ofa @ofa.gov.on.ca 

8:30 - 4:45 


The Office of Francophone Affairs (OFA) is a central agency that serves as the Ontario 
Government’s main source of expertise on matters relating to francophone affairs and French 
language services. The Office provides information on the province’s French-speaking population 
to other levels of government and members of the public. Vision: To ensure that francophones have 
access to provincial government services in French and that they participate in the social, economic, 
cultural and political life of the province, while maintaining their cultural and linguistic heritage. 
Mission: To coordinate the government-wide delivery of French language services in the 23 areas 
designated under the French Language Services Act. 
a ee eh ey eee 
Services offered to the Public: 

Production of francophone publications 
ee ne Eo dN hae PU Sea 
ACTS 


French Language Services Act 


For information on “Services offered to the Public” see our Web site at Wwww.pace.gov.on.ca 
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MINISTRY OF HEALTH AND LONG-TERM CARE 


Hepburn Block 

10th Fir, 80 Grosvenor St 
Toronto M7A 2C4 

General Inquiry (416)327-4327 
www.gov.on.ca/health 


Ministry of Health and Long-Term Care is responsible for administering the health care system and 
providing services to the Ontario public through such programs as health insurance, drug benefits, 
assistive devices, care for the mentally ill, long-term care, home care services, community and 
public health, health promotion and disease prevention. It also regulates hospitals, nursing homes, 
long-term care facilities; operates psychiatric hospitals and medical laboratories; and coordinates 
emergency health services. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND INFORMATION BRANCH 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 1S2 

General Inquiry (416)327-4343 
TTY 1-800-387-5559 

Fax (416)327-8791 
www.gov.on.ca/health 


The Communications and Information Branch supports the programs and policies of the ministry 
through the development of strategic communications plans; production of a variety of information 
including speeches, statements and news releases, issues management; and media liaison. INFOline 
provides information on the programs, services and activities of the ministry by responding to 
telephone, in-person and written requests for information. 


INFOLINE 

6th Flr, 2195 Yonge St 
Toronto M4S 2B2 

General Inquiry (416)327-4327 
TTY 1-800-387-5559 

Toll Free 1-800-268-1153 

Fax (416)314-8721 


CORPORATE COORDINATION OFFICE 


Hepburn Block 

11th Flr Rm SW1121, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8530 

Fax (416)327-2714 


The Corporate Coordination Office manages relationships with central agencies to facilitate 
government decision-making about ministry business in a timely fashion. 
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_ LEGAL SERVICES BRANCH 


Hepburn Block 
10th Flr Rm SW1035, 80 Grosvenor St 
Toronto M7A 183 

_ General Inquiry (416)327-8606 
(613)548-6305 (Kingston Counsel) 

- Fax (416)327-8605 (Toronto) 

Fax (613)548-6650 (Kingston Counsel) 
8:30 - 5:30 


Legal services provided to the ministry by this branch include preparation of contracts, provision 
_ of opinions, appearances at court hearings, preparation, review and interpretation of statutes and 
regulations; and other legal matters. The Legal Services Branch is seconded to the Ministry of 
_ Health by the Ministry of the Attorney General. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE 


_ 6th Flr, 5700 Yonge St 
_ North York M2M 4K5 
_ General Inquiry (416)327-7040 
- Fax (416)327-7044 


_ The Freedom of Information and Protection of Privacy (FIPP) Office coordinates the 

_ implementation of the Freedom of Information and Protection of Privacy Act (Act) within the 

- Ministry of Health. The unit develops policies and procedures and offers an educational program 

_ to assist ministry staff in responding to requests for information. Customer service is an important 
_ aspect of the FIPP office function since the office processes information applications, reviews 

_ Severance procedures, offers advice and assistance concerning procedures to program areas, and 

_ establishes and collects fees in accordance with the Act. Ministry preparations for appeals are 
coordinated with the Legal Services Branch and program areas. The FIPP office liaises with the 

' Office of the Information and Privacy Commissioner/Ontario and other ministry staff to ensure that 
Practices for the collection of personal information comply with the Act. 


‘CORPORATE SERVICES GROUP 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-5318 
Fax (416)327-4409 


The Corporate Services Group delivers a broad range of strategic and operational services to clients 
‘in the ministry. The group leads the development and implementation of ministry management and 
accountability systems: advises its clients on the acquisition of their resources (e.g. dollars, people, 
information technology etc.); educates, advises, and provides tools to support clients and their 
Management of change; audits and evaluates ministry management systems; provides information 
‘Management and information technology support. 


FISCAL STRATEGIES BRANCH 
Hepburn Block 

9th Flr, 80 Grosvenor St 

Toronto M7A 2C6 

General Inquiry (416)327-8672 

Fax (416)314-5919 


the Fiscal Strategies Branch coordinates the ministry’s business planning and estimates processes, 
po ding the preparation of submissions to Management Board and regular reporting of the 
e 


_ For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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ministry’s financial status to the Central Agencies. The branch provides detailed monitoring and 
forecasting of expenditures, financial analysis and controllership services. Responsibilities include 
the provision of financial management, forecasting, and advisory services to ministry program 
managers and to ministry senior management. 


BUSINESS PLANNING UNIT 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 2C6 

General Inquiry (416)327-8689 
Fax (416)314-5919 


The Business Planning Unit is responsible for coordination of the ministry’s business plan, 
including development of the workplan and associated timeline, the tracking of proposals and 
program changes, the preparation of the presentations to senior management and central agencies, 
and the communication of results and estimates defence. 


CAPITAL SERVICES 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 2C6 

General Inquiry (416)327-7051 
Fax (416)327-7076 


Capital Services (CS) manages the capital planning and funding for the Ministry of Health. The 
unit ensures consistent capital planning and provides technical support and advice for individual 
capital projects. CS monitors and evaluates capital expenditures to ensure legislative and fiscal 
accountability in the expenditure of public funds. 


MULTI-YEAR FORECASTING UNIT 


MacDonald Block 

2nd Flr Rm M2-61, 80 Grosvenor St 
Toronto M7A 1Y5 

General Inquiry (416)327-8656 
Fax (416)327-0928 


The Multi-Year Forecasting Unit provides support for multi-year financial forecasting in the 
Ministry of Health. The unit develops and distributes parameters for multi-year forecasting, 
analyses cost information and provides forecasting advice to other parts of the Ministry. 


HUMAN RESOURCES BRANCH 


7th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8743 

Fax (416)327-4482 

Fax (416)327-4483 (Director’s Office) 


The Human Resources Branch supports the implementation of corporate initiatives and the ; 
ministry’s core businesses and policy priorities by providing senior management, corporate office — 
and field staff with comprehensive human resources advice, policy direction, strategic planning and 
interpretation of bargaining unit agreements. The Human Resources Branch provides a wide range 
of human resource services through a regional structure in 11 locations across the province. 
Services are provided to clients and employees by human resources consultants, specialists and 
assistants. These services include the provision of information, advice, support and direct services” 
on matters related to Employee Relations, Health and Safety, Staffing/Recruitment, Compensation 


3 
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and Benefits, Workforce and Organizational Planning, Staffing and Development and 
Compensation and Job evaluation. 


INFORMATION SYSTEMS DIVISION 


Macdonald-Cartier Bldg 
5th Fir, 49 Place d’ Armes 
_ Kingston K7L5J3. 
General Inquiry (613)548-6384 
Fax (613)548-6585 
8:00 - 4:00 


The Information Systems Division is responsibie for the development, implementation, 

management and operation of the ministry’s information systems. These systems are designed to 
support and meet the needs of corporate and program management, planners and researchers within/ 
outside government. The division provides application development and support for both Toronto 
and Kingston-based clients, as well as the development, maintenance and support for the 
technological infrastructure for the ministry in both Toronto and Kingston. 


INFORMATION MANAGEMENT BRANCH 


_ Macdonald-Cartier Bldg 

5th Flr, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)548-6384 
Fax (613)548-6585 
8:00 - 4:00 


_ Information Management Branch (IMB) has primary responsibility for managing the ministry’s 
information resources and ensuring that new application systems are developed within the 
information architecture. Thus IMB ensures that data and processes are secure, consistent, non- 
redundant and accessible, enabling the integration of all health care information. 


~PROGRAM MANAGEMENT OFFICE 
10th Fir, 56 Wellesley St W 

Toronto M5S 2S3 

General Inquiry (416)314-4243 

Fax (416)314-0289 

_infomail @pmoweb.org 

8:30 - 5:30 . 


The Program Management Office is responsible for the Smart systems for health. 


SYSTEMS DEVELOPMEN T BRANCH 


9th Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)326-1225 
Fax (416)327-4429 (Toronto) 
Fax (613)548-6539 (Kingston) 
8:00 - 4:00 


The Systems Development Branch is responsible for the design, development, support and 
maintenance of corporate application systems, including large administrative application systems, 
Such as PeopleSoft; large health application systems, including medical claims payments, provider 
registration, and Ontario Health Card registration; and corporate desktop applications like the 

: Reciprocal In-Patient and Out-Patient Billing system. Systems Development Branch supports over 


a For information on “Services offered to the Public” see our Web site at WWwW.pace.gov.on.ca 
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3,700 mainframe programs and approximately 100 departmental and desktop systems using a mix 
of full-time employees and fee-for-service resources. 


TECHNOLOGY MANAGEMENT BRANCH 


Macdonald-Cartier Bldg 

5th Flr, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)548-6350 
Fax (613)548-6693 

8:00 - 4:00 


The Technology Management Branch is responsible for the planning, development, 
implementation, support, and management of the ministry’s information technology infrastructure 
including desktop services, server support, telecommunications and technical architecture and 
development. 


INTERNAL AUDIT SERVICE 


8th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7792 
Fax (416)327-7809 


The ministry’s senior management uses audit services to obtain internal, independent and objective — 
assurances with respect to the effectiveness of the ministry’s control framework in mitigating and 
managing risks which, if not addressed, could impede the ministry’s ability to accomplish its 
objectives. Audit services include risk assessments, control reviews, audits, special assignments 
and consulting services. The branch maintains quality by identifying best practices and 
opportunities for improvement in the Ministry’s control processes. Audit services are provided on 

a cost recovery basis by the Internal Audit Division of Management Board Secretariat. 


SUPPLY AND FINANCIAL SERVICES BRANCH 


10th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7972 
Fax (416)327-7979 

8:00 - 4:00 


Supply and Financial Services Branch provides a wide range of administrative, technical, financial 
management and other business support services to the ministry and the health care system. The 
branch also manages the ministry’s revenue, banking and payment processes through a shared 
Business Service Bureau with Ministry of Community and Social Services. The branch’s main ; 
functions include Corporate Financial Services; Health Insurance and Related Payments; Supply 
and Services; and Facilities Management. | 


BRANCH OPERATIONAL SUPPORT SERVICES 


1st Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7200 
Fax (416)327-7312 


Branch Operational Support Services provides a wide variety of administrative, clerical and data ~ 
entry services both within the branch and ministry wide. Corporate services include parking space 
allocations and associated payment processing for employee and corporate parking requests; photo 
ID (security) cards for ministry staff; Cenmail System (a Centralized Mailing List System for use 
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by the entire ministry) provides both maili g labels/reports of a wide variety of common mailing 
lists; service management of contracted online electronic reference services. 


SUBROGATION 


Macdonald-Cartier Bldg 

3rd Fir, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)548-6772 
Fax (613)548-6763 

8:30 - 4:30 & 


_ The Subrogation unit recovers on behalf of ministry programs, the cost of health care services 
rendered to a person who has suffered an injury as a result of other’s negligence, wrongful act, or 
omission. Recoveries are made for all past and future insured services rendered under the Health 
Insurance Act and services or benefits provided under the Long-Term Care Act. 


INNOVATIONS AND IMPROVEMENTS 
2nd Fir, 99 Adesso Dr 

_ Concord L4K 3C7 

_ General Inquiry (416)327-7200 

_ Fax (416)327-0329 & 


In keeping with the government’s agenda of accountability, the Innovations and Improvements unit 
was created to examine business processes and to implement Activity Based Costing (ABC) as a 

_ tool to rationalize its business processes and to prepare for the transition of services to the OSSB 
(Ontario Shared Services Bureau). ‘ 

_ FACILITIES MANAGEMENT SERVICES 

_ Ist Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7200 

_ Fax (416)327-7312 

8:30-5:00 


_ Facilities Management Services (FMS) for the Ministry of Health, provides assistance to all 

_ Ininistry programs in meeting their accommodation needs across the province. It is also the focal 

_ point for strategic accommodation planning for the ministry. FMS services offered include needs 
analysis, site selection, design coordination including the use of outside design consultants, review 

_ of operations and maintenance repair requirements, as well as, coordination of leasing, construction 

_ and relocation activities. FMS also provides advisory services to ministry agencies on their space 

_ OF project needs. 


F ORMS MANAGEMENT SERVICES 


Ist Fir, 99 Adesso Dr 

Concord LAK 3C7 

General Inquiry (416)327-7164 
Fax (416)327-0329 
_www.gov.on.ca/health 
8:00-4:00 B 


_The Forms Management Services program is an integral part of the core function of the Ministry 
of Health (MOH) in its ability to collect, record, transmit and store information. Its function serves 
every program and administrative area of the ministry. An intranet on-line catalogue of all MOH 
Tegistered forms displaying the most current profile/version is located at http:// 
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headp1.moh.gov.on.ca. An internet site for on-screen fillable forms for public access is located at 
http://www.gov.on.ca/health. 


RECORDS MANAGEMENT SERVICES 


1st Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7200 
Fax (416)327-7312 


The Records Management Services provides a variety of services to Ministry of Health clients to 
protect the legal, fiscal and administrative interests of the Ontario Government and the public. 
Records Analysts enforce recorded information policies and procedures that are consistent with 
government wide directives and standards such as Archives Act, Directive 7-5 Management of 
Recorded information, Freedom of Information, Protection of Privacy Act (FIPPA), etc. Analysts 
consult with program area and prepare records schedules and file classifications. They provide 
guidance and direction on transferring records to offsite storage or disposal through ministry's 
confidential record disposal system. Consultation services are provided on record management 
related issues such as program transfers, relocations and closures. 


MAIL AND REPRODUCTION SERVICES 


Macdonald-Cartier Bldg 

3rd Fir, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6515 


TTY (613)548-6371 = 
Fax (613)548-6634 (All departments except director’s office) 
8:00 - 4:30 


Mail and Reproduction Services provides a full range of services that include mail and messenger 
services, large volume mailing capabilities, reproduction and stationery stores and micro-imaging 
services that include source document filming. A thorough description of services available can be 
obtained at the Supply and Financial Services website http://headp1.moh.gov.on.ca. | 


ONTARIO GOVERNMENT PHARMACEUTICAL AND MEDICAL SUPPLY 
SERVICE 


lst Flr, 99 Adesso Dr 
Concord L4K 3C7 
General Inquiry (416)327-8222 


Ontario Government Pharmaceutical and Medical Supply Service (OGPMSS) is a central 
common service of the Government of Ontario. It is responsible for the provision of program relatec 
vaccines, drugs and related medical supplies to support government ministries and Schedule | 
agencies and facilities. Broader public sector organizations may also take advantage of the services 
provided. OGPMSS offers an integrated logistic service through product standardization, client 
evaluations, volume purchasing, centralized customer service, centralized ordering, warehousing 
and distribution and consolidated invoicing: OGPMSS also provides customer service support ant 
the warehousing and distribution service for the Ministry of Health and Ministry of Community 
and Social Services Forms and Publications. 
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CUSTOMER SERVICE WAREHOUSE DISTRIBUTION CENTRE 
Ist Flr, 99 Adesso Dr Ist Flr, 99 Adesso Dr 
Concord L4K 3C7 Concord L4K 3C7 


(416)327-8222 (OGPMSS) 
(416)327-0837 (Forms) 

Fax (416)327-0818 (OGPMSS) 
Fax (416)327-0329 (Forms) 


STRATEGIC ACQUISITION AND CONTRACT MANAGEMENT 


lst Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-0777 
Fax (416)327-0762 


The Ministry of Health’s (MOH) Purchasing and Contract Management Services provides 
leadership and policy direction in procurement matters, and delivers effective and economical 
procurement services to ministry program objectives. These program objectives include the 
acquisition of goods and contract management services competitively, achieving value for 
expenditures to generate savings and providing access for suppliers to compete in an. 
uncomplicated, fair and consistent manner. MOH Purchasing and Contract Management Services, 
a centralized service provider, promotes a client integrated procurement environment which is 
consistent with the MOH Policy Directives Manual and Management Board of Cabinet directives. 


HEALTH CARE PROGRAMS DIVISION 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-2414 
Fax (416)314-5914 


The Health Care Programs Division has program responsibility for activities relating to hospitals 
and related facilities, northern health programs, regional planning (District Health Councils), 
mental health and provincial psychiatric hospitals, public health, community health, health 
promotion, substance abuse, emergency health, and long-term care. It also has responsibility for 
the Provincial Psychiatric Advocacy Office and French Language Services. 


HEALTH CARE PROGRAMS 
Hepburn Block ‘ 

5th Flr, 80 Grosvenor St 

Toronto M7A 1R3 : 

General Inquiry (416)327-4544 
Fax (416)326-7588 


Executive Director’s office, health systems, encompasses branches dealing with emergency, public 
and community health and operational support/finance management information systems. 


i For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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AIDS BUREAU 


8th Flr, 5700 Yonge St 

North York M2M 4K5 

(416)327-8797 (AIDS Bureau Administration) 
(416)392-2437 (AIDS Hotline) 

Toll Free 1-800-268-6066 (AIDS Bureau Administration) 
Toll Free 1-800-668-2437 (AIDS Hotline) 

Toll Free French 1-800-267-7432 (AIDS Hotline) 

Fax (416)327-9388 

8:30 - 5:00 


The AIDS Bureau provides funding to community-based groups; supervises the anonymous HIV 
testing program; provides the secretariat for the Ontario Advisory Committee on HIV/AIDS; 
provides funding to the Ontario HIV Treatment Network; and, liaises with other branches within 
the Ministry of Health and Long-Term Care on any other AIDS issues. 


COMMUNITY HEALTH CENTRE PROGRAM (CHC) 


4th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7547 
Fax (416)327-7550 

Fax (613)547-1910 (Kingston) 


Community Health Centres (CHC) are organizations that offer a range of integrated primary care 
and health promotion programs with an emphasis on one or more priority groups. A priority group 
is one that has difficulty gaining access to an appropriate range of primary health services, has a 
higher burden of ill health or a higher risk of developing health problems. A health centre’s 
multidisciplinary team may include physicians, nurses, health promoters, peer counsellors, 
community health workers, nutritionists and chiropodists. All staff, including physicians, are paid 
by salary. Each health centre is established and governed by a community-elected board of 
directors. Currently, there are 56 CHCs offering services in 29 Ontario communities. 


ONTARIO MIDWIFERY PROGRAM 


4th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7547 
Fax (416)327-7550 

8:00 - 5:00 


The Ontario Midwifery Program funds the delivery of midwifery services through local transfer 
payment agencies like community health centres and hospitals. The goal of the Ontario Midwifery 
Program is to improve maternal and child health outcomes and provide choice in maternity care 
through a managed community-based program. The fundamental features of the Ontario model of 


midwifery care are continuity of care, informed choice and choice of birth place. 


DIABETES COMPLICATIONS PREVENTION STRATEGY 


4th Flr, 5700 Yonge St 
’ North York M2M 4K5 ; 
General Inquiry (416)327-7547 
Fax (416)327-7550 

8:00 - 5:00 


The objectives of the Diabetes Complications Prevention Strategy are to improve access and quality 
of care for the general population living with diabetes in southern Ontario (south of Parry Sound). 
The long term goal of the initiative is to significantly reduce the major complications (e.g. dialysis, 
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blindness, amputation) resulting from diabetes. The strategy, provides funding to develop or 
enhance existing diabetes education programs and, establish regional networks to advise District 
Health Councils (DHCs) and local service providers on service coordination issues. 


Services offered to the Public: 

Community Health Centre Program 
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NORTHERN DIABETES HEALTH NETWORK 

4th Flr, 5700 Yonge St 

North York M2M 4K5 . 

General Inquiry (416)327-7547 


Fax (416)327-7550 
8:00 - 5:00 


The Northern Diabetes Health Network (NDHN) is a non-profit corporation with the authority to 
purchase, provide and coordinate diabetes programs and services in the north (north of Parry 
Sound). The NDHN funds 38 diabetes education and treatment programs across the north. The 
long-term goals of the network are to improve access and quality of care available, reduce 
unnecessary hospitalizations, improve the health of people with diabetes and prevent diabetes and 
its complications. 


SOUTHERN ABORIGINAL DIABETES INITIATIVE 


4th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7547 
Fax (416)327-7550 

8:00 - 5:00. 


The Southern Aboriginal Diabetes Initiative is a service delivery mechanism developed in 
cooperation with recognized provincial aboriginal organizations. A reference group composed of 
these organizations directs the initiatives activities. The objectives of the initiative are to improve 
access and quality of care for aboriginal people living with diabetes in southern Ontario. The long- 
term goal of the initiative is to improve the health and reduce the complications resulting from 
diabetes among southern Ontario aboriginal people. 


HEALTH PROMOTION PROGRAM 
Sth Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)314-5493 

Fax (416)314-5497 


The Health Promotion Program helps Ontarians adopt healthier lifestyles and create healthier 
communities by acting as a focal point and catalyst for health promotion policies and programs 
within the Ministry of Health (MOH). The Program plans, develops and implements provincial 
health promotion strategies that address ministry priorities. It also supports communities in setting 
and achieving health promotion goals. 


Services offered to the Public: 
Tobacco Strategy 
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ONTARIO SUBSTANCE ABUSE BUREAU 


5th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-8856 
Fax (416)327-0854 

8:30 - 5:00 


The Ontario Substance Abuse Bureau is responsible for funding addiction treatment services in 
Ontario. The bureau’s mandate is to reduce or eliminate substance abuse and other addictive 
behaviours. 


EMERGENCY HEALTH SERVICES BRANCH 


6th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7900 

(705)726-8103 (After Hour Duty Officer - Barrie) 
Toll Free 1-800-461-6431 

Fax (416)327-7911 

8:30 - 5:00 


The Emergency Health Services Branch is responsible for overseeing, planning and coordinating 
the Ministry of Health’s efforts to reduce mortality and morbidity due to sudden illness or injury; 
and for the provision of basic and advanced (paramedic) ambulance services in Ontario. Activities 
include licensing private, municipal, volunteer and hospital-based ambulance services and 
supporting community-based first response teams; operating 10 fleet services staffed by Ministry 
of Health personnel; and coordinating air ambulance transfers through a central Medical Air 
Transport Centre. Emergency ambulance service can be requested via the number listed in local 
telephone directory. 
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Services offered to the Public: 
Ambulance Services 
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AIR AMBULANCE BASES 

SIOUX LOOKOUT AIR AMBULANCE TIMMINS AIR AMBULANCE BASE 
BASE Timmins Airport 

PO Box 699 RR 2 

Sioux Lookout P8T 1B1 Timmins P4N 7C3 

General Inquiry (807)737-4000 General Inquiry (705)268-5011 

Fax (807)737-2190 Fax (705)267-2316 

SUDBURY AIR AMBULANCE BASE TORONTO AIR AMBULANCE BASE 
Sudbury Airport, PO Box 3004 Hanger 4A Toronto City Centre Airport 
Garson P3L 1V4 PO Box 3-10 

Sudbury Airport Complex Toronto MSV 1Al 

Unit 11, 2621 Skead Rd General Inquiry (416)327-8842 
Garson P3L 1V4 Fax (416)327-8846 


General Inquiry (705)693-3074 EB 
Fax (705)693-3724 


THUNDER BAY AIR AMBULANCE BASE 
100, 1580 Arthur St W 

Thunder Bay P7K 1E8 

General Inquiry (807)577-9378 

Fax (807)473-3058 
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REGIONAL OFFICES AND AMBULANCE AND CENTRAL COMMUNICATIONS 


CENTRES 


CENTRAL SOUTH REGION 
Suite 101, 282 Fennell Ave W 
LCD1, PO Box 120 

Hamilton L8L 7T5 


General Inquiry (905)383-6656 (Administration) 


Toll Free 1-800-463-7982 (Administration) 
Fax (905)521-7797 (Administration) 
8:30 - 5:00 


CAMBRIDGE CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

15 Royal Oak Rd 

R32 

Cambridge N3H 4R7 

Toll Free 1-800-265-2216 (Administration) 
Fax (519)571-6141 (Administration) 

Fax (519)571-6140 (Control Room) 

9:00 - 5:00 


EAST REGION 

75 Spring St 

PO Box 790 

Almonte KOA 1A0 

General Inquiry (613)256-3070 
Fax (613)256-4318 


CORNWALL PROVINCIAL AMBULANCE 


SERVICE 

850 McConnell Ave 

Cornwall K6H 4M3 

General Inquiry (613)933-0931 
Fax (613)937-0245 


LINDSAY CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

440 Kent St W 

Lindsay K9V 6G8 

General Inquiry (705)324-4702 

Fax (705)324-1679 (Administration) 


HAMILTON CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

Suite 102, 282 Fennell Ave W 

LCD 1, PO Box 120 

Hamilton L8L 7T5 

Toll Free 1-800-495-9491 (Administration) 
Fax (905)383-1202 (Administration) 

Fax (905)521-7666 (CACC) 

8:30 - 4:30 


NIAGARA DISTRICT AMBULANCE 
SERVICE 

5685 North St 

Niagara Falls L2G 1J5 

General Inquiry (905)357-5330 

Fax (905)357-5572 

8:30 - 4:30 


OTTAWA CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

2380 St Laurent Blvd 

Ottawa K1G 6C4 

General Inquiry (613)739-1213 

Fax (613)739-0793 (Administration) 
Fax (613)239-1557 (C.A.C.C.) 

8:00 - 4:00 


OTTAWA-CARLETON REGIONAL 
AMBULANCE SERVICE 

2380 St Laurent Blvd 

Ottawa K1G 6C4 

General Inquiry (613)737-9671 

Fax (613)737-7887 

8:00 - 4:00 


; For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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QUINTE THOUSAND ISLANDS 
COMMUNICATIONS CENTRE 
166 Brock St 

Kingston K7L 5G2 

General Inquiry (613)542-0221 
TTY (613)544-9918 

Fax (613)541-0158 (CACC) 

Fax (613)542-4370 (Administration) 


GTA REGION 

Suite 101, 273 Tiffin St 

Barrie L4N 2N3 

General Inquiry (705)726-3541 
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RENFREW PROVINCIAL AMBULANCE 
AND CENTRAL COMMUNICATIONS 
CENTRE 

490 Raglan St N 

PO Box 217 

Renfrew K7V 1P5 

General Inquiry (613)432-2265 

Fax (613)432-6187 


SMITHS FALLS DISTRICT AMBULANCE 
SERVICE 

10 Maple Ave N © 

Smiths Falls K7A 1Z5 

General Inquiry (613)284-4140 

Fax (613)284-8498 

8:00 - 4:00 


(705)726-8103 (Emergency Duty Officer - After Hours) 


Fax (705)739-6493 


GEORGIAN AND BARRIE CENTRAL 
AMBULANCE COMMUNICATIONS 
CENTRE 

Suite 102, 273 Tiffin St 

Barrie L4N 2N3 

General Inquiry (705)737-3861 

TTY (705)737-4060 

Fax (705)739-6489 


MISSISSAUGA CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

430 Britannia Rd E © 

Mississauga LAZ 1X9 

General Inquiry (905)890-8725 

Toll Free 1-800-668-8778 

Fax (905)890-8975 


ORILLIA DISTRICT AMBULANCE 
SERVICE (HALIBURTON/MINDEN) 
820 Memorial Ave 

PO Box 222 ° 
Orillia L3V 6J3 

General Inquiry (705)326-5858 

Fax (705)329-6003 

8:30 - 4:30 


OSHAWA AMBULANCE SERVICE 
400 Ritson Rd N 

Oshawa L1G 5R2 

General Inquiry (905)723-3404 

Fax (905)723-0399 


OSHAWA CENTRAL AMBULANCE | 
COMMUNICATIONS CENTRE 

Ath Flr Suite 4506, 1 Hospital Ct 
Oshawa L1G 2B9 

General Inquiry (905)723-8177 

Fax (905)725-6808 


PEEL/YORK AND DISTRICT 
AMBULANCE SERVICE 

52 Bramalea Rd S 

Bramalea L6T 2W8 

General Inquiry (905)792-3202 
Fax (905)874-4019 
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NORTHEASTERN REGION 


Suite 101, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4336 
Toll Free 1-800-277-9937 

Fax (705)564-4484 

8:30 - 4:30 


CITY OF TIMMINS 911 DISPATCH 
CENTRE 

150 Algonquin Blvd E 

Timmins P4N 1A7 

General Inquiry (705)264-1201 

Fax (705)264-5141 i 


JAMES BAY GENERAL HOSPITAL 
AMBULANCE SER VICE/MOOSONEE 
CACC 

78 Bay Rd 

PO Box 370 

Moosonee POL 1 YO 

General Inquiry (705)336-2947 


KENORA CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

21 Sylvan St W 

Kenora PON 3W7 

General Inquiry (807)468-8854 

Fax (807)468-5984 


MUSKOKA AMBULANCE SERVICE/ 
CACC 

911 Cedar Lane 

PO Box 149 

Bracebridge PIL 1T5 

General Inquiry (705)645-5000 


NORTHWESTERN REGION 


Suite 112, 435 South James St 
Thunder Bay P7E 6S7 

General Inquiry (807)475-1290 
Fax (807)475-1228 
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NORTH BAY CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

North Bay General Hospital 

750 Scollard St 

North Bay P1B 5A4 

General Inquiry (705)474-7426 

Fax (705)497-3572 


SAULT STE MARIE CENTRAL 
AMBULANCE COMMUNICATIONS 
CENTRE 

Plummer Memorial Hospital 

969 Queen St E 

Sault Ste Marie P6A 2C4 

General Inquiry (705)946-1227 

TTY (705)253-3020 

Fax (705)945-6883 


SUDBURY CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

Suite 3, 3767 Hwy 69 S 

Sudbury P3G 1E5 

General Inquiry (705)263-1729 

TTY (705)564-7603 

Fax (705)564-3069 


THUNDER BAY CENTRAL AMBULANCE COMMUNICATIONS CENTRE 


Suite 112, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1500 
Fax (807)475-1236 
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SOUTH WEST REGION 

3rd Flr, 205 York St 

London N6A 1B4 

General Inquiry (519)661-1790 

Fax (519)661-1755 (Accepts Messages for London Area) 


DURHAM AND DISTRICT AMBULANCE WALLACEBURG CENTRAL 


SERVICE AMBULANCE COMMUNICATIONS 

528 Chester St W CENTRE 

PO Box 980 204 Lafontaine St 

Durham NOG 1RO Wallaceburg N8A 4H7 

General Inquiry (5 19)369-6076 General Inquiry (519)627-0701 

Fax (519)376-9094 Fax (519)627-3122 

LONDON CENTRAL AMBULANCE WINDSOR CENTRAL AMBULANCE 

COMMUNICATIONS CENTRE COMMUNICATIONS CENTRE 

3rd Flr, 205 York St 1st Flr, 1427 Ouellette Ave 

London N6A 1B4 Windsor N&X 1K1 

General Inquiry (519)661-1780 General Inquiry (519)256-2373 

TTY (519)667-4899 TTY (519)258-9660 

Fax (519)661-1799 (Dispatch) Fax (519)258-4188 (Administration) 

Fax (519)679-7175 (Administration) Fax (519)258-4608 (Dispatch) 
WINDSOR PROVINCIAL AMBULANCE 
SERVICE 


2nd Flr, 1427 Ouellette Ave 
Windsor N8&X 1K1 

General Inquiry (519)256-1315 
Fax (519)256-2053 


FINANCE AND INFORMATION MANAGEMENT BRANCH 


Ath Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)326-6026 
Fax (416)326-0888 


The role of the Finance and Information Management Branch for long-term care hospitals and 
mental health services includes the following: Providing strategic financial advice and leadership 
to the division - ensuring financial controllership, analysis and reporting, funding formula 
management and divisional business planning; Developing funding allocations to support 
provincial health systems plans based on funding formula methodology - ensuring that a 
comprehensive information management strategy is developed for the division; Working 
collaboratively with new ADM of Restructuring for operational reviews and funding formula 
development. 


FRENCH LANGUAGE HEALTH SERVICES 


3rd Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-8975 
Fax (416)327-8980 

8:30 - 5:00 


The French Language Health Services office coordinates and monitors the provision of French 
language services within the Ministry of Health, transfer payment agencies designated and 
identified to provide services in French, and a number of agencies, boards and commissions located 
in/or serving designated areas. 


ee a ee 


MINISTRY OF HEALTH AND LONG-TERM CARE 385 


_ OPERATIONAL SUPPORT BRANCH 
_ Hepburn Block 

5th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-7366 

Fax (416)327-8375 

8:00 - 4:30 


_ The Operational Support Branch for hospitals, long-term care and mental health includes ensuring 
_ consistent, high quality operational policies and standards across all respective functions to support 
_ delivery of regional services; coordinating issue management process to ensure consistent 

_ comprehensive responses to public; coordinating Priority Programs e.g. funding allocation and 

delivery guidelines; linking to IPP for coordinated input into policy formulation; complying 
monitoring and enforcement action; linking divisional key support to ADM and Deputy Minister 
in relationships with provincial stakeholders. 


: Services offered to the Public: 
- Long Term Care 


_ PUBLIC HEALTH BRANCH 
_ 8th Flr, 5700 Yonge St 

_ North York M2M 4K5 

- General Inquiry (416)327-7392 
Fax (416)327-7438: 


_ The Public Health Branch provides leadership and support to Ontario’s public health system 

_ through comprehensive consultant support services to 37 boards of health; advice to corporate 

: management on public health issues; a provincial epidemiology service and response to control 

_ outbreaks of disease; and management of transfer payments for public health programs. The branch 
_also maintains a comprehensive database for health care planning at the ministry and local levels. 
_ The Office of the Chief Medical Officer of Health provides recommendations for policy and long- 
_ range planning to prevent the spread of disease, promote and protect health. The Chief Medical 

q Officer of Health monitors the organization and delivery of public health programs and services 
provided by local boards of health, and when directed by the minister, will act to protect health and 


ensure the provision of necessary public health programs and services. 


‘Services offered to the Public: 
“Sexually Transmitted Disease Control 
_ Tuberculosis Control 

‘Vaccine Preventable Diseases 
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‘CORPORATE LIAISON AND RESOURCE SERVICE 


orth York M2M 4K5 
eneral Inquiry (416)327-7623 
ax (416)314-7078 


e Corporate Liaison and Resource Service provides overall planning and coordination for 

handatory public health programs through the 37 boards of health in Ontario; liaison with the board 

hairpersons and medical officers of health for the boards of health on management, administration 

nd organizational issues; coordination of the branch’s funding to boards of health; and information 
stems support to public health programs. 


i For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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DISEASE CONTROL SERVICE 


8th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-8798 
Fax (416)327-7439 


The Disease Control Service has public health and epidemiological expertise, which it uses to 
support the communicable/infectious disease control programs delivered by Ontario public health 
departments by conducting surveillance of reportable diseases, and through the development of 
policies, guidelines and consultative services. Programs include outbreak control, immunization, 
tuberculosis, food and water safety, rabies control, infection control, sexually transmitted disease 
and HIV/AIDS prevention and control, as well as sexual health. This office provides vaccines and 
biologicals for the prevention of vaccine preventable diseases and post-exposure treatment for 
rabies and rattlesnake bites, as well as drugs for the treatment of sexually transmitted diseases and 
tuberculosis. 


POPULATION HEALTH SERVICE 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-7377 


The Population Health Service provides public health and epidemiologic expertise to support and — 
monitor boards of health’s implementation of the Chronic Diseases and Injuries as well as family 
health sections of the mandatory health programs and services guidelines. These sections include 
the following programs: chronic disease prevention, early detection of cancer, injury prevention 
including substance abuse prevention, reproductive health and child health. Expert consultation and 
support is also provided in the area of environmental health. The service provides funding and 
support for the Healthy Babies, Healthy Children Program and the Preschool Speech and 
Language Program. The service also provides a central resource in the areas of epidemiology, 
health surveillance, public health research and evaluation, and public health planning. 


PUBLIC HEALTH AGENCIES 


A Public Health Unit is an official health agency established by a group of urban and rural 
municipalities to provide a more efficient community health program, carried out by full-time, 
specially qualified staff. There are 37 public health units in Ontario (see individual units for 
addresses). Health units administer health promotion and disease prevention programs to inform 
the public about healthy lifestyles, communicable disease control including education in AIDS and 
STDs, immunization, food premises inspection, healthy growth and development including 
parenting education, health education for all age groups and selected screening services. 


ALGOMA HEALTH UNIT BRUCE-GREY-OWEN SOUND HEALTH 
Civic Centre UNIT 

6th Flr, 99 Foster Dr 920 Ist Ave W 

Sault Ste Marie P6A 5X6 Owen Sound N4K 4K5 

General Inquiry (705)759-5287 General Inquiry (519)376-9420 
BRANT COUNTY HEALTH UNIT CHATHAM-KENT HEALTH UNIT 

194 Terrace Hill St 435 Grand Ave W 

Brantford N3R 1G7 PO Box 1136 

General Inquiry (519)753-4937 Chatham N7M 5L8 


General Inquiry (519)352-7270 
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DURHAM REGIONAL HEALTH UNIT 
Lang Tower 

Suite 210, 1615 Dundas St E 

Whitby LIN 2L1 

General Inquiry (905)723-8521 


EASTERN ONTARIO HEALTH UNIT 
1000 Pitt St 

Cornwall K6J 5T1 

General Inquiry (613)933-1375 


_ ELGIN - ST THOMAS HEALTH UNIT 
_ 99 Edward St 

St. Thomas N5P 1Y8 

General Inquiry (519)631-9900 


HALDIMAND-NORFOLK REGIONAL 
~ HEALTH UNIT 
_ 12 Gilbertson Dr 
~ PO Box 247 
_ Simcoe N3Y 4L1 
_ General Inquiry (519)426-6170 


_ HALIBURTON, KAWARTHA, PINE 
_ RIDGE DISTRICT HEALTH UNIT 

_ 200 Rose Glen Rd 

_ Port Hope L1A 2V9 

- General Inquiry (905)885-9100 


~ HALTON REGIONAL HEALTH 
_ DEPARTMENT 

1151 Bronte Rd 

_ Oakville L6M 3L1 

_ General Inquiry (905)825-6060 


"HAMILTON -WENTWORTH REGIONAL 
_ HEALTH UNIT 

‘ - 4th Flr, 25 Main St W 

PO Box 897 

_ Hamilton L8N 3P6 

General Inquiry (905)546-3500 


_ HASTINGS AND PRINCE EDWARD 
COUNTIES HEALTH UNIT 
179 North Park St 
Belleville K8P 4P1 
General Inquiry (613)966-5500 


'HURON COUNTY HEALTH UNIT 
‘Health & Library Complex 

“Hwy 4S 

“RR 5, PO Box 1120 

‘Clinton NOM 1L0 . 

General Inquiry (519)482-3416 


_ For information on “Services offered to the Public” see our Web site at Www.pace.gov.on.ca 


KINGSTON, FRONTENAC AND LENNOX 
AND ADDINGTON HEALTH UNIT 

221 Portsmouth Ave 

Kingston K7M 1V5 

General Inquiry (613)549-1232 


LAMBTON HEALTH UNIT 

160 Exmouth St 

Point Edward N7T 7Z6 

General Inquiry (519)383-8331 


LEEDS, GRENVILLE AND LANARK 
DISTRICT HEALTH UNIT 

458 Laurier Blvd 

Brockville K6V 7A3 

General Inquiry (613)345-5685 


MIDDLESEX-LONDON HEALTH UNIT 
50 King St 

London N6A 5L7 

General Inquiry (519)663-5317 


MUSKOKA-PARRY SOUND HEALTH 
UNIT 

70 Pine St 

Bracebridge P1L 1N3 

General Inquiry (705)645-4471 


NIAGARA REGIONAL AREA HEALTH 
UNIT 

573 Glenridge Ave 

St Catharines L2T 4C2 


General Inquiry (905)688-3762 


NORTH BAY AND DISTRICT HEALTH 
UNIT 

681 Commercial St 

North Bay P1B 4E7 

General Inquiry (705)474-1400 


NORTHWESTERN HEALTH UNIT 
21 Wolsley St 

Kenora PON 3W7 

General Inquiry (807)468-3147 


OTTAWA-CARLETON REGIONAL 
HEALTH UNIT 

495 Richmond Rd 

Ottawa K2A 4A4 

General Inquiry (613)722-2328 


OXFORD COUNTY BOARD OF HEALTH 
410 Buller St 

Woodstock N4S 4N2 

General Inquiry (519)539-9800 
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PEEL REGIONAL HEALTH UNIT 
Suite 307, 150 Central Park Dr 
Brampton LOT 2T9 

General Inquiry (905)791-7800 


PERTH DISTRICT HEALTH UNIT 
653 West Gore St 

Stratford NSA 1L4 

General Inquiry (519)271-7600 


PETERBOROUGH COUNTY - CITY 
HEALTH UNIT 

10 Hospital Dr 

Peterborough K9J 8M1 

General Inquiry (705)743-1000 


PORCUPINE HEALTH UNIT 

169 Pine StS 

PO Bag 2012 

Timmins P4N 8B7 

General Inquiry (705)267-1181 


RENFREW COUNTY AND DISTRICT 
HEALTH UNIT 

7 International Dr 

Pembroke K8A 6W5 

General Inquiry (613)732-3629 


SIMCOE COUNTY DISTRICT HEALTH 
UNIT 

15 Sperling Dr 

Barrie L4M 6K9 

General Inquiry (705)721-7330 


SUDBURY AND DISTRICT HEALTH UNIT 
1300 Paris St 

Sudbury P3E 3A3 

General Inquiry (705)522-9200 
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THUNDER BAY DISTRICT HEALTH UNIT 
999 Balmoral St 
Thunder Bay P7B 6E7 

General Inquiry (807)625-5900 


TIMISKAMING HEALTH UNIT 
221 Whitewood Ave 

PO Box 1240 

New Liskeard POJ 1P0 

General Inquiry (705)647-4305 


TORONTO PUBLIC HEALTH 
5th Flr, 277 Victoria St 

Toronto M5B 1W1 

General Inquiry (416)392-7401 


WATERLOO REGIONAL HEALTH UNIT 
99 Regina St S 

PO Box 1633 

Waterloo N2J 4V3 

General Inquiry (519)883-2000 


WELLINGTON-DUFFERIN-GUELPH 
HEALTH UNIT 

205 Queen StE 

Fergus N1M 1T2 

General Inquiry (519)843-2460 


WINDSOR-ESSEX COUNTY HEALTH 
UNIT 

1005 Ouellette Ave 

Windsor N9A 4J8 

General Inquiry (519)258-2146 


YORK REGIONAL HEALTH SERVICES 
DEPARTMENT 

17250 Yonge St 

Box 147 

Newmarket L3Y 6Z1 

General Inquiry (905)895-4511 


OFFICE OF DIRECTOR, HOSPITAL PROGRAMS 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-9549 
Fax (416)326-0888 

8:00 - 5:00 


The Office of the Director, Hospital Programs provides liaison and coordination on issues relating 
to private and public hospitals; and management of selected hospital-related projects. 
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PSYCHIATRIC HOSPITALS 


CHAPLAINCY SERVICES ONTARIO 


24th Fir, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)326-6859 
Fax (416)326-6867 


CENTRAL EAST REGION NORTHEASTERN REGION 
c/o MCSS Barrie Area Office Suite 603, 199 Larch St 

2nd Fir, 34 Simcoe St Sudbury P3E 5P9 

Barrie L4N 6T4 General Inquiry (705)564-8153 
General Inquiry (705)737-1311x306 Fax (705)564-3153 
OSS ee | NORTHWESTERN REGION 
CENTRAL.REGIONS Suite 218, 105 May St N 

24th Flr, 2 Bloor St W Thunder Bay P7C 3N9 
Toronto M7A 1E9 General Inquiry (807)622-3811 
General Inquiry (416)326-6859 Fax (807)622-3686 

PR eee 0 0867 SOUTH WEST REGION (CPRI) 
CENTRAL SOUTH REGION 600 Sanatorium Rd 

3570 King St E London N6H 3W7 

Kitchener N2A 2W1 General Inquiry (519)473-6417 
General Inquiry (519)894-8309 Fax (519)473-0411 


Fax (519)894-8330 SOUTHERN AND EASTERN REGIONS 


879 Princess St 

Kingston K7L 1G7 

Toll Free 1-800-667-1062 
Fax (613)548-6774 


PSYCHIATRIC PATIENT ADVOCATE OFFICE 


6th Flr, 2195 Yonge St 

Toronto M4S 2B2 

General Inquiry (416)327-7000 
Fax (416)327-7008 
WWW.ppao.gov.on.ca 

8:00 - 5:00 


The Psychiatric Patient Advocate Office (PPAO) provides advocacy and rights advice to inpatients 
in provincial psychiatric hospitals. 


BROCKVILLE ; HAMILTON 
Administration Bldg Rm F136A, 100 West Sth St 
Ist Flr Rm 1322, Hwy 2 Prescott PO Box 585 
Brockville K6V 5W7 Hamilton L8N 3K7 
General Inquiry (613)345-3657 General Inquiry (905)388-2454 
Fax (613)345-4352 Fax (905)575-6059 
8:30 - 4:30 8:30 - 4:30 
KINGSTON 


Rm 1009, 752 King St W 
Kingston K7L 4X3 

General Inquiry (613)548-5575 
Fax (613)540-6107 

8:30 - 4:30 


__ For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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LONDON - 

Rm B111, 850 Highbury Ave 
London N6A 4H1 

General Inquiry (519)455-9380 
Fax (519)679-7022 

8:30 - 4:30 


NORTH BAY 

Rm 35, Hwy 11 N 

PO Box 3010 

North Bay P1B 8Ll 

General Inquiry (705)474-1377 
Fax (705)495-7889 

8:30 - 4:30 


PENETANGUISHENE 

500 Church St 
Penetanguishene L9M 1G3 
General Inquiry (705)549-3663 
Fax (705)549-3172 

8:30 - 4:30 


REGIONAL OFFICES - HOSPITALS, LONG-TERM CARE AND MENTAL 


HEALTH SERVICES 


CENTRAL EAST (NEWMARKET) 


REGION 

5th Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-7239 
Fax (416)327-7603 


HOSPITAL SERVICES 

Ath Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-7126 
Fax (416)327-7763 


LONG-TERM CARE SERVICES 
10th Flr, 2195 Yonge St 

Toronto M7A 1G2 

General Inquiry (416)327-8952 
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ST THOMAS 

Rm J178, 467 Sunset Dr | 

PO Box 2004 

St Thomas NSP 3V9 

General Inquiry (519)631-1427 
Fax (519)631-8216 

8:30 - 4:30 


THUNDER BAY 

Rm Ba207b, 580 North Algoma St 
Ward 2S 

Thunder Bay P7B 5G4 

General Inquiry (807)343-4309 
Fax (807)343-4374 


TORONTO 

Rm 167, 1001 Queen St W 
Toronto M6J 1H4 

General Inquiry (416)535-3959 
Fax (416)583-3428 

30 ele. oa bs) 


WHITBY 

Rm 7-2035, 700 Gordon St 
Whitby LIN 5S9 | 
General Inquiry (905)430-4047 
Fax (905)430-4044 
8:30 - 4:30 


BARRIE OFFICE WORKSTATION 


Victoria Square 

Suite 200, 11 Victoria St 
Barrie L4N 6T3 

General Inquiry (705)739-6470 
Toll Free 1-800-463-0102 

Fax (705)739-6473 

8:30 - 5:00 


PETERBOROUGH WORKSTATION 


South Tower 

2nd Flr, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-4500 
Toll Free 1-800-567-1045 

Fax (705)755-4514 

8:30 - 5:00 


MENTAL HEALTH SERVICES 
Sth Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7239 
Fax (416)327-7281 
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PENETANGUISHENE MENTAL HEALTH 


CENTRE 

PO Box 5000 
Penetanguishene LOK 1P0 
General Inquiry (705)549-3181 
Fax (705)549-3446 

Fax (705)549-3652 


WHITBY PSYCHIATRIC HOSPITAL 
700 Gordon St 

PO Box 613 

Whitby LIN 5S9 

General Inquiry (905)668-5881 

Fax (905)430-4032 


CENTRAL SOUTH (HAMILTON) 
REGION 

11th Flr, 119 King St W 

Hamilton L8P 4Y-7 

General Inquiry (905)546-8294 

Fax (905)546-8255 


HOSPITAL SERVICES 

4th Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-7126 
Fax (416)327-4697 


LONG-TERM CARE 

11th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)546-8294 
Fax (905)546-8255 


MENTAL HEALTH SERVICES 
Sth Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7239 
Fax (416)327-7281 


HAMILTON PSYCHIATRIC HOSPITAL 
100 West Sth St. 

PO Box 585. 

Hamilton L8L 2B3 

General Inquiry (905)388-2511 


_ Fax (905)575-6038 


_ CENTRAL WEST (MISSISSAUGA) 
_ REGION 


4th Flr, 5700 Yonge St 
North York M2M 4K5 


General Inquiry (416)327-7126 


Fax (416)327-4697 
HOSPITAL SERVICES 


4th Flr, 5700 Yonge St 
_ North York M2M 4K5 
General Inquiry (416)327-7126 


For information on “Services offered to the Public” see our Web site at WWwW.pace.gov.on.ca 


LONG-TERM CARE 


LONG-TERM CARE (HAMILTON) 
11th Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)546-8294 

Fax (905)546-8255 


LONG-TERM CARE (TORONTO) 
10th Flr, 2195 Yonge St 

Toronto M7A 1G2 

General Inquiry (416)327-8952 
Toll Free 1-800-595-9394 

Fax (416)327-4486 


MENTAL HEALTH SERVICES 
Sth Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7239 
Fax (416)327-7281 


EASTERN (OTTAWA) REGION 


4th Flr, 5700 Yonge St 

North York M2M 4K5_ 
General Inquiry (416)327-7124 
Fax (416)327-7159 


HOSPITAL SERVICES 

4th Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-7124 
Fax (416)327-7159 


LONG-TERM CARE 


LONG TERM CARE (KINGSTON) 
23 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7230 
Fax (613)536-7231 


LONG TERM CARE (OTTAWA) 
Suite 310, 47 Clarence St 

Ottawa KIN 9K1 

General Inquiry (613)241-4263 
Fax (613)239-1535 

8:15 - 5:00 


MENTAL HEALTH SERVICES 
Sth Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7239 
Fax (416)327-7281 
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BROCKVILLE PSYCHIATRIC HOSPITAL 
Administration Bldg 

Ist Flr, Hwy 2 Prescott 

PO Box 1050 

Brockville K6V 5W7 

General Inquiry (613)345-1461 

Fax (613)342-6194 


KINGSTON PSYCHIATRIC HOSPITAL 
752 King St W 

PO Box 603 

Kingston K7L 4X3 

General Inquiry (613)548-1101 

Fax (613)548-5577 

Fax (613)548-5585 (Admitting & Medical) 
Fax (613)548-5595 (Purchasing) 

Fax (613)548-5588 (Switchboard) 


NORTHERN (SUDBURY) REGION 
4th Fir Suite 406, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)670-7235 

Fax (705)670-7231 


HOSPITAL SERVICES 

Ath Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-7127 
Fax (416)327-7159 


LONG-TERM CARE 

5th Fir Suite 506, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-3130 
Toll Free 1-800-663-6965 

Fax (705)564-3133 


NORTH BAY WORKSTATION 
Suite 102, 200 First Ave W 
North Bay P1B 9M3 

Toll Free 1-800-663-6965 

Fax (705)494-4030 


THUNDER BAY WORKSTATION 
Suite 403, 189 Red River Rd 
Thunder Bay P7B 1A2 

Toll Free 1-800-663-6965 

Fax (807)223-8502 (Dryden) 

Fax (807)343-7567 (Thunder Bay) 


MENTAL HEALTH SERVICES 
5th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7239 
Fax (416)327-7281 
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LAKEHEAD PSYCHIATRIC HOSPITAL 
580 North Algoma St 

PO Box 2930 

Thunder Bay P7B 5G4 

General Inquiry (807)343-4300 

Fax (807)343-4373 


NORTH BAY PSYCHIATRIC HOSPITAL 
PO Box 3010 

North Bay P1B 8Ll 

General Inquiry (705)474-1200 

Fax (705)472-1694 


NORTHERN HEALTH AND REGIONAL 
PLANNING 

2nd Fir, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (705)670-7280 


SOUTHWEST (LONDON) REGION 
Suite 201, 231 Dundas St 

London N6A 1H1 

General Inquiry (519)675-7680 

Toll Free 1-800-663-3775 

Fax (519)675-7685 

8:30 - 5:00 


HOSPITAL SERVICES 

Ath Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (519)675-7680 


LONG-TERM CARE - LONDON 
Suite 201, 231 Dundas St 
London N6A 1H1 

General Inquiry (519)675-7680 
8:30 - 5:00 


WINDSOR WORKSTATION 
Suite 300, 215 Eugenie St W 
Windsor N8X 2X7 

General Inquiry (519)250-0788 
Fax (519)973-1360 

8:30 - 5:00 


MENTAL HEALTH SERVICES 
5th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (5 19)675-7680 
Fax (416)327-7603 


LONDON PSYCHIATRIC HOSPITAL 
850 Highbury Ave 

PO Box 2532 

London N6A 4H1 

Fax (519)455-3712 
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ST THOMAS PSYCHIATRIC HOSPITAL LONG-TERM CARE SERVICES 
PO Box 2004 10th Flr, 2195 Yonge St 
St Thomas N5P 3V9 Toronto M7A 1G2 
Fax (519)633-0852 General Inquiry (416)327-8952 
TORONTO REGION et ay 
4th Flr, 5700 Yonge St 
Toronto M2M 4K5 MENTAL HEALTH SERVICES 
General Inquiry (416)327-7126 5th Flr, 5700 Yonge St 
Fax (416)327-7763 Toronto M2M 4K5 

General Inquiry (416)327-7239 
HOSPITAL SERVICES Fax (416)327-7281 


4th Flr, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-7127 


HEALTH SECTOR YEAR 2000 PROJECT OFFICE 


11th Flr, 2 Carlton St . 
Toronto M4B 1J3 

General Inquiry (416)326-6485 

Fax (416)326-5533 

8:30 - 4:30 


Health Sector Year 2000 Project facilitates efforts, monitors preparedness, provides leadership, acts 
_ as an information and resource clearinghouse, and assists the Ontario health system in meeting the 
requirements for year 2000 readiness. 


HEALTH SERVICES DIVISION 


Hepburn Block 

10th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-4266 
Fax (416)314-5915 

8:30 - 5:00 


The Health Services Division includes the Operational Support Branch, Drug Programs Branch, 
Laboratories Branch, Fraud Programs and Investigation Unit, Alternate Payment Programs, 
Provider Services Branch, Primary Care Reform Project and Registration and Claims Branch. 


_ ALTERNATIVE PAYMENT PROGRAMS BRANCH 


3rd Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7135 
Fax (416)327-1968 

~ 8:00 - 5:00 


The Alternate Payment Programs Administration Branch is responsible for developing and 
managing the operation and administration of arrangements with alternatively funded health service 
_ providers. 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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ALTERNATIVE PAYMENT PROGRAM SECTION 


Hepburn Block 

3rd Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-8444 
Fax (416)327-1968 

8:30 - 5:00 


The Alternate Payment Program (APP) provides for the remuneration of physicians and payment 
for their services by means other than fee-for-service. Originally alternate payments were 
established to address limitations within the OHIP Schedule of Benefits. More recently, the ministry 
views alternative funding/payment plans as a viable means of managing and focusing physician 
service delivery and funding; improving access to and distribution of physicians; promoting 
practice change and accountability; and supporting system harmonization (hospital restructuring 
and partnerships with health service agencies). Physician remuneration within APP arrangements 
include salaries global budgets, sessional or hourly rates and per bed or per patient costs. 
Approximately 10 per cent of the province’s physicians receive all or part of their income through 
a variety of alternate payment arrangements. | 


HEALTH SERVICE ORGANIZATION (HSO) SECTION 


3rd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7548 
Fax (416)327-1968 


Health Service Organizations (HSOs) are physician groups which receive capitation (per person) 
payments for health services in lieu of fee-for-service payments from the Ontario Health Insurance 
Plan. HSOs provide primary care services from providers such as physicians, nurses, nutritionists, 
and social workers to their patients. The capitation payment method is intended to encourage a 
multidisciplinary approach in care with an emphasis on health promotion and disease prevention. 
Currently, there are a total of 73 HSOs throughout Ontario: 67 physician-sponsored HSOs, 2 HSOs 
sponsored by community boards and 4 HSOs sponsored by health science centres. . 

ee eee Ae a eee 
Services offered to the Public: 

Health Service Organization 
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PRIMARY CARE NETWORK PROGRAM 


2nd Flr, 27 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)547-1888 
Fax (613)548-6759 

8:00 - 5:00 


The Primary Care Network Program is responsible for the implementation of primary care reform 
in the province. The initiative will be implemented in a number of initial sites which will inform 

the expansion of the reform. A number of approaches are being employed but all include capitation 
based funding for a comprehensive range of primary care services to a rostered patient population. 


Pore 
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INDEPENDENT HEALTH FACILITIES PROGRAM 


Macdonald-Cartier Bldg 

2nd Flr, 49 Pl d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6637 
Fax (613)548-6734 


Under the Independent Health Facilities Act IHF) approximately 1,000 specialized medical 
facilities are licensed and funded. Most these IHF’s provide imaging and other diagnostic tests. 
Others provide treatment and surgical services that were historically performed only in hospitals. 
The IHFP also includes the Ministry’s X-Ray Inspection service which ensures that hospital and 
other X-Ray facilities comply with the HARP Acct. 


DRUG PROGRAMS BRANCH 


3rd Fir, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8109 
Fax (416)327-8123 


The Drug Programs Branch’s mandate is to provide leadership in achieving optimal 
pharmaceutical services for the protection and improvement of the health status of the residents 
of Ontario. The branch maintains close partnerships with industry, pharmacy and medicine in order 
to better manage the drug programs. The branch is responsible for the delivery of Ontario’s Drug 

- Benefit (ODB) program, the Trillium Drug Program, the Special Drugs Program and the publication 
of the Ontario Drug Benefit Formulary/Comparative Drug Index (the Formulary/CDI). The ODB 

_ Formulary/CDI identifies drug products designated as benefits under the program, as well as those 

_ brands of drugs that are considered to be interchangeable, and serves as a prescribing and 
reimbursement guide for doctors and pharmacists. The Ontario Drug Benefit Act and the Drug 
Interchangeability and Dispensing Fee Act provides the legislative framework under which the 
program is administered. 


: ADMINISTRATION , FINANCE AND ELIGIBILITY 


3rd Fir, 5700 Yonge St 
- North York M2M 4K5 
General Inquiry (416)327-8109 


The Administration, Finance and Eligibility office coordinates the branch’s administrative and 
_ financial services, coordinates ministerial briefings and communications activities, and is 
_ responsible for the program analysis, planning and development functions of the branch. The unit 
_also advises the Ministry of Health, other provincial ministries, institutions, professional 
_ organizations, the pharmaceutical industry and the general public on matters relating to the Ontario 
_ Drug Benefit Program, including drug evaluations, improving the quality of pharmaceuticals i in 
_ nursing homes, homes for the aged, hospitals and government institutions. 


DRUG PROGRAMS MANAGEMENT UNIT 
_ 3rd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8109 


The Drug Programs Management Unit of the branch is responsible for the quality assessment of 
"drugs to be listed (or already listed) in the Ontario Drug Benefit (ODB) Formulary/CDI, through 
_ laboratory and technical evaluation of submissions from pharmaceutical manufacturers. This unit 
_also provides secretariat functions for the Minister’s advisory body to the Minister of Health 

‘3 comprised of experts in medicine, pharmacy and other disciplines. The Drug Quality and 

a ‘ 
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Therapeutics Committee (DQTC) makes recommendations relating to pharmaceutical and 
pharmacological matters, evaluates requests for unlisted drug products under the Section 8 
mechanism, evaluates scientific/educational material for health professionals and facilitates 
communication between the ministry and professional organizations. é 


ONTARIO DRUG PROGRAMS PROJECT 


Macdonald-Cartier Bldg 

3rd Flr, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)548-6423 
Fax (613)548-6614 


The Ontario Drug Programs Project (ODB) is responsible for the implementation and maintenance 
of the Health Network, linking nearly 2,600 Ontario pharmacies with the ODB program to process 
drug claims and perform drug use review. 


PHARMACEUTICAL SERVICES COORDINATION UNIT 


3rd Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8109 


The Pharmaceutical Services Coordination Unit provides liaison services relating to the 
pharmaceutical industry, pharmacists and pharmaceutical care, professional organizations, other 
government agencies as well as physician liaison services relating to prescribing guidelines. The 
unit also coordinates the production/printing/distribution of the Ontario Drug Benefit Formulary/ 
Comparative Drug Index. When ordered by an Ontario-authorized prescriber and dispensed in 
Ontario, drugs listed in the ODB Formulary/CDI are available to ODB-eligible recipients. The 
branch processes, monitors and audits claims from all ODB providers and acts in an advisory 
capacity for matters related to ODB claims payment. 


TRILLIUM DRUG PROGRAM 


15th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)326-1558 
TTY 1-800-387-5559 

Toll Free 1-800-575-5386 


The Trillium Drug Program unit administers the program for people who have high drug costs in 
relation to their income by assessing applications and processing receipts. The program has an 
annual deductible that is based on income. Each year starting August 1, recipients must pay for their 
drug cost up to their deductible level before they are eligible for drug coverage. Once the deductible 
is paid, eligible people receive drug coverage until July 31 of the following year. All eligible people 
must pay $2 per prescription each time they purchase a covered drug product in Ontario. 


EXECUTIVE DIRECTOR’S OFFICE-PROVIDER SERVICES AND 
REGISTRATION AND CLAIMS BRANCH 


Macdonald Cartier Bldg 

2nd Fir, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry 1-800-268-1154 
Fax (613)548-6243 


The Executive Director is responsible for overseeing the integrated day to day management by the 
Provider Services and Registration and Claims Branches of OHIP, and collaboration with other 
ministry areas to meet the Ministry’s and government’s corporate objectives. 


ee 
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PROVIDER SERVICES BRANCH 


Macdonald-Cartier Bldg 

2nd Fir, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6561 
Fax (613)548-6650 


Provider Services Branch is responsible for the development, implementation, monitoring and 
evaluation of program policy related to payment of fee-for-service claims for insured services 
provided by physicians and practitioners. 


REGISTRATION AND CLAIMS BRANCH 


Macdonald-Cartier Bldg 

3rd Flr, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry 1-800-268-1154 
Fax (613)548-6320 

8:30 - 5:00 


The Registration and Claims Branch is responsible for Ontario Health Insurance (OHIP) 
eligibility policy; the planning, design and the delivery to the public of registration and Health Card 
related functions including the registration of all eligible Ontario residents for health coverage and 
the issuance of health cards; the verification of registration data; the registration of eligible health 
care providers; the payment of medical and hospital claims to Ontario health care providers; the 
payment of medical and hospital claims for Ontario residents visiting other provinces and countries: 
the payment of claims for the Northern Health Travel Grant program; and the provision of 
information concerning Ministry of Health and Long-Term Care programs to the public. The 

_ branch also processes medical claims for injured workers on behalf of the Workplace Safety and 
Insurance Board and drug benefit claims on behalf of Drug Programs Branch. 


Services offered to the Public: 
Northern Health Travel Grants 
Ontario Health Insurance 


REGIONAL OHIP OFFICES 


CENTRAL REGION 


6th Flr, 2195 Yonge St 
Toronto M4S 2B2 
PO Box 1700 Station ‘A’ 
Toronto MS5W 1G9 
General Inquiry (416)314-7444 
Fax (416)314-7748 
8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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CENTRAL REGION EAST - OSHAWA 
Executive Tower Oshawa Centre 
419 King St W 

Oshawa L1J 7J2 

General Inquiry (905)576-2870 

Fax (905)434-4186 

Fax (905)434-3725 

8:30 - 5:00 


CENTRAL REGION EAST - 
PETERBOROUGH 

Heritage Plaza 

550 Lansdowne St W 
Peterborough K9J 8J8 
General Inquiry (705)743-2140 
Fax (705)745-1481 

8:30 - 5:00 


CENTRAL REGION EAST - 
SCARBOROUGH 

2063 Lawrence Ave E 
Scarborough M1R 2Z4 
General Inquiry (416)314-7444 
Fax (416)327-1048 

8:30 - 5:30 


CENTRAL REGION EAST - TORONTO 
1st Flr, 2195 Yonge St 

Toronto M4S 2B2 

PO Box 1700 Stn A 

Toronto MS5W 1G9 

General Inquiry (416)314-7444 

Fax (416)314-7449 

8:30 - 5:30 “ 


EASTERN REGION - OTTAWA 


Fuller Bldg 

7th Flr, 75 Albert St 

Ottawa KIP5Y9 

General Inquiry (613)237-9100 

Fax (613)237-3246 (Administration) 
8:30 - 4:30 


EASTERN REGION - KINGSTON 
Suite 401, 1055 Princess St 
Kingston K7L 5T3 

General Inquiry (613)545-0656 
Fax (613)545-4399 

8:30 - 5:00 
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CENTRAL REGION WEST - BARRIE 
30 Poyntz St 

Barrie L4M 3P2 

General Inquiry (705)726-0326 

Fax (705)739-6495 

8:30 - 5:00 


CENTRAL REGION WEST - ETOBICOKE 
Suite 142, 3300 Bloor St W 

Etobicoke M8X 2W8 

General Inquiry (905)275-2730 

Fax (416)327-0758 

8:30 - 5:30 


CENTRAL REGION WEST - 
MISSISSAUGA 

3rd Flr, 201 City Centre Dr 
Mississauga LSB 2T4 

General Inquiry (905)896-6000 
(905)275-2730 (Customer Service) 
Fax (905)896-6029 

8:30 - 5:30 


CENTRAL REGION WEST - NORTH YORK 
4400 Dufferin St N 

North York M3H 6A8 

General Inquiry (905)275-2730 

Fax (416)327-1653 

8:30 - 5:30 


EASTERN REGION - OTTAWA 

Fuller Bldg 

75 Albert St 

Ottawa KIP5Y9 

(613)783-4400 (Customer Service) 
(613)237-9100 (Switchboard/General Inquiry) 
Toll Free 1-800-267-7690 (Within Area Codes 
416, 514, 613, 705, 819 and 905) 

Fax (613)783-4444 (1st Flr) 

8:30 - 5:00 
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NORTHERN REGION - SUDBURY 


Ontario Provincial Government Bldg 
Suite 801, 199 Larch St 
Sudbury P3E 5R1 


General Inquiry 1-800-461-4006 (Area Codes 705 & 807) 


Fax (705)675-4015 
8:30-4:30 


NORTHERN REGION - KENORA 
Suite 220, 808 Robertson St 
Kenora PON 1X9 

General Inquiry (807)468-2869 
Fax (807)468-2714 

8:30 - 4:30 


NORTHERN REGION - NORTH BAY 
Suite 101, 447 McKeown St 

North Bay P1B 9S9 

General Inquiry (705)494-4130 

Fax (705)494-4135 

8:30 - 5:00 


NORTHERN REGION - SAULT STE 
MARIE 

Suite 100, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)759-8598 

Toll Free 1-800-461-2215 

Fax (705)759-1502 

8:30 - 4:30 


WESTERN REGION - LONDON 


5th Flr, 217 York St 

London N6A 1B7 

General Inquiry (519)675-6800 
Fax (519)675-6832 

8:30 - 4:30 


WESTERN REGION - HAMILTON 
Ellen Fairclough Bldg 

119 King St W 

Hamilton L8P 4T9 

LCD 1 Hamilton, PO Box 2280 Stn A 
Hamilton L8N 4C8 

General Inquiry (905)521-7547 
(905)521-7100 (Customer Service) 


— Fax (905)521-7605 


8:30 - 5:00 


NORTHERN REGION - SUDBURY 
Ontario Provincial Government Bldg 

Suite 801, 199 Larch St 

Sudbury P3E 5R1 

General Inquiry (705)675-4010 

Toll Free 1-800-461-4006 (French Inquiry) 
Toll Free 1-800-461-1149 

Fax (705)675-4015 

8:30 - 5:00 


NORTHERN REGION - THUNDER BAY 
Ont Government Bldg 

Suite 113, 435 James St S 

Thunder Bay P7E 6T1 

General Inquiry (807)475-1351 

Toll Free 1-800-465-5067 

Fax (807)475-1424 

8:30 - 5:00 


NORTHERN REGION - TIMMINS 
The 101 Mall 

Suite 110, 38 Pine St N 

Timmins P4N 6K6 

General Inquiry (705)268-5300 
Toll Free 1-800-461-9829 

Fax (705)267-6723 


8:30 - 4:30 


WESTERN REGION - KITCHENER 
Unit B2, 1400 Weber St E 

Kitchener N2A 3Z8 

General Inquiry (519)893-3966 

Fax (519)571-6049 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at WWw.pace.gov.on.ca 
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WESTERN REGION - LONDON 
5th Fir, 217 York St 

London N6A 1B7 

(519)675-6800 (Switchboard) 
(519)675-6700 (Customer Service) 
Fax (519)675-6832 

8:30 - 5:00 


WESTERN REGION - OWEN SOUND 
981 Second Ave E 

Owen Sound N4K 2H5 

General Inquiry (519)376-6447 

Fax (519)376-2749 

8:30 - 5:00 
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WESTERN REGION - SARNIA 
452 Christina St N 

Sarnia N7T 5W4 

General Inquiry (519)337-2348 
Fax (519)337-2031 

8:30 - 5:00 


WESTERN REGION - ST CATHARINES 
3rd Flr, 59 Church St 

St Catharines L2R 3C3 

General Inquiry (905)704-4090 

Fax (905)704-4095 

8:30 - 5:00 


WESTERN REGION - WINDSOR 
1427 Ouellette Ave 

Windsor N&X 1K1 

General Inquiry (519)973-1385 
Fax (519)973-1388 

8:30 - 5:00 


REGISTRATION SERVICES PROJECT (RSP) / SECURE ELECTRONIC ACCESS 


FOR CLIENTS (SEAC) PROJECT 


2nd Fir, 310 Bagot St 

Kingston K7K 3B5 

General Inquiry (613)548-6318 
Fax (613)547-1920 

8:30 - 4:30 


Registration Services Project (MOH) will re-engl 


neer and strengthen existing business and 


technology systems to deliver secure and trusted client identification, authentication and 
registration processes. Secure Electronic Access for Clients Project (MOH/MBS) will research and 
develop business technology strategies that will enable clients to conduct business with and obtain 
services from the Government of Ontario electronically. 


FRAUD PROGRAMS 


2nd Fir, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7509 
Fax (416)327-4439 

8:30 - 5:00 


The Fraud Programs unit provides leadership in the implementation of the ministry’s initiatives 
related to anti-fraud strategies. The Fraud Programs staff is responsible for providing support to 
the ministry’s crack down on health care fraud including the development of a strategic plan and 
reporting mechanisms for fraud prevention, detection and deterrence. 


LABORATORIES BRANCH 


4th Flr Rm 433, 880 Bay St 
Toronto M7A 1R3 

General Inquiry (416)326-3611 
Fax (416)326-3617 


The Laboratories Branch consists of the Laboratory Licensing and Inspection Service, Laboratory 
Services Restructuring, the Public Health Laboratories (PHLs) and the Drug Testing Laboratory. 
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CENTRAL PUBLIC HEALTH LABORATORY 


81 and 81A Resources Rd 
Etobicoke M9P 3T1 

General Inquiry (416)235-5952 
Toll Free 1-800-640-7221 

Fax (416)235-6080 


The Central Public Health Laboratories provide laboratory testing and expertise for the prevention 


-of disease and the protection and promotion of the public’s health in Ontario. It consists of 12 


laboratories which carry out testing in support of public health activities and programs relating to 
reportable, emerging and other public health relevant diseases. 


DRUG TESTING LABORATORY 


3rd Fir, 81A Resources Rd 
Etobicoke M9P 3T1 

General Inquiry (416)235-5929 
Fax (416)235-6282 


The Drug Testing Laboratory provides high quality testing for pharmaceutical products for the 
ministry’s drug programs and as a resource provides advice on drug interchangeability to 
pharmacists and physicians. 


LABORATORY LICENSING AND INSPECTION SERVICE 


3rd Flr, 81A Resources Rd 
Etobicoke M9P 3T1 

General Inquiry (416)235-6054 
Fax (416)235-6282 


The Laboratory Licensing and Inspection Service ensures that medical laboratories and specimen 
collection centres operate at an acceptable yet economical standard while meeting community need. 


LABORATORY SERVICES RESTRUCTURING 


4th Flr Rm 433, 880 Bay St 
Toronto M7A 1R3 

General Inquiry (416)326-3611 
Fax (416)326-3617 

Fax (613)548-6734 (Kingston) 


Laboratory Services Restructuring is responsible for restructuring of the Medical Laboratory 
System in Ontario. It is also responsible for coordinating all laboratory related functions within the 
Ministry of Health including administration of OHIP payments for private medical laboratories. 


PUBLIC HEALTH LABORATORIES 


MAILING ADDRESS FOR LETTERS, SHIPPING ADDRESS FOR SPECIMENS 
PARCELS (NOT SPECIMENS) 81 Resources Rd 
PO Box 9000 Terminal A Etobicoke MOP 3T1 


Toronto M5W 1R5 
ALTERNATE MAILING ADDRESS FOR 


LETTERS, PARCELS 


PO Box 37 Etobicoke “B” 
Etobicoke M9W 5K9 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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REGIONAL PUBLIC HEALTH LABORATORIES 


HAMILTON 

PO Box 2100 

Hamilton L8N 3R5 

General Inquiry (905)385-5379 
Fax (905)521-7405 


KINGSTON 

PO Box 240 

Kingston K7L 4V8 

General Inquiry (613)548-6630 
Fax (613)548-6636 


LONDON 

PO Box 5704 Terminal A 
London N6A 4L6 

General Inquiry (519)455-9310 
Fax (519)455-3363 


ORILLIA 

PO Box 600 

Orillia L3V 6K5 

General Inquiry (705)325-7449 
Fax (705)329-6001 


OTTAWA 

2380 St Laurent Blvd 

Ottawa K1G 6C4 

General Inquiry (613)736-6800 
Fax (613)736-6820 


PETERBOROUGH 

PO Box 265 

Peterborough K9J 6Y8 
General Inquiry (705)743-6811 
Fax (705)745-1257 


SAULT STE MARIE 

PO Box 220 

Sault Ste Marie P6A 5L6 
General Inquiry (705)254-7132 
Fax (705)945-6873 


SUDBURY 

1300 Paris St 

Sudbury P3E 6H3 

General Inquiry (705)564-6917 
Fax (705)564-6918 


THUNDER BAY 

336 South Syndicate Ave 
Thunder Bay P7E 1E3 
General Inquiry (807)622-6449 
Fax (807)473-3046 


TIMMINS 

67 Wilson Ave 

Timmins P4N 2S5 

General Inquiry (705)267-6633 
Fax (705)360-2006 


WINDSOR 

PO Box 1616 

Windsor N9A 682 

General Inquiry (519)969-4341 
Fax (519)973-1481 


MOH/OPP FRAUD INVESTIGATION UNIT 


2nd Fir, 27 Place d’ Armes 
Kingston K7K 6Z6 


General Inquiry (613)547-1842 (Orillia) 


Fax (613)547-1844 (Kingston) 
8:00 - 5:00 


Health Fraud Investigation Unit is responsible for the investigation and enforcement of criminal 


code fraud related offences pertaining to Health Services utilization and payment. 


MINISTRY OF HEALTH AND LONG-TERM CARE 403 


OPERATIONAL SUPPORT BRANCH 


Hepburn Block 

11th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8312 
Fax (416)327-4404 

8:30 - 5:00 


The role of the Operational Support Branch is to lead, coordinate and support financial 
management, negotiations, operational policy coordination and issues management across the 
Division and to-manage the Assistive Devices and Home Oxygen Programs. This includes: 
coordination of cross-divisional briefing notes, division business and fiscal plans, policy proposals 
and issues resolution; linking to Integrated Policy and Planning for coordinated input into policy 
formulation; negotiations to establish Provincial Contracts/Agreements; coordinated 
implementation and management of Agreements (i.e. Joint Committees) 


. ASSISTIVE DEVICES PROGRAM/HOME OXYGEN PROGRAM 


7th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8804 

TTY (416)327-4282 

Toll Free 1-800-268-6021 (Client Inquiries) 

Toll Free 1-800-267-9458 (Health Care Payments) 
TTY Toll Free 1-800-387-5559 

Fax (416)327-8192 


The Assistive Devices Program (ADP) and Home Oxygen Program (HOP) helps pay for certain 
equipment and supplies for Ontario residents with long-term physical disabilities. ADP pays up 
to 75% of the cost for devices such as artificial limbs, wheelchairs, hearing aids. A grant is paid 
directly to clients for ostomy supplies, and needles & syringes. HOP pays 100% of a flat monthly 
rate for oxygen for seniors, people on welfare, the Home Care Program or those living in Long- 
Term Care Facilities (LTCF). HOP pays 75% for all other eligible clients. 


Services offered to the Public: 
Assistive Devices Program 
Home Oxygen Program 


INTEGRATED POLICY AND PLANNING DIVISION 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-0859 
Fax (416)327-8835 


_ The Integrated Policy and Planning Division provides clear, consistent, timely policy and planning 
directions to support and change the health system. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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CORPORATE POLICY BRANCH 


Hepburn Block 

— 8th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 

Fax (416)327-0888 

8:30-4:30 


The Corporate Policy Branch develops short and long term strategies and policies to address 
intergovernmental issues and relationships to achieve Ontario government outcomes; and manages 
internal processes that contribute to the development of policy. 


INTERGOVERNMENTAL POLICY UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8734 


The Intergovernmental Policy Unit leads intergovernmental policy development and coordinates 
program initiatives related to federal, provincial and municipal partnerships to ensure the 
achievement of Ontario health system objectives. 


RESEARCH UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-8367 
Fax (416)327-8313 
www.goy.on.ca/health/english 


The Research Unit monitors, coordinates and provides leadership to internal and external research 
activities that contribute to the development of health policy. 


HEALTH ECONOMICS BRANCH 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-0888 


The Health Economics Branch reports on short and long term strategies and policies related to 
health cost benefit analysis issues in the public and private sectors. 


HEALTH PLANNING BRANCH 


2nd Fir, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7483 
Fax (416)327-7617 

Fax (416)327-9429 


The Health Planning Branch collects and manages data and information contributing to the 
development of policy; and ensures appropriate allocation of health services human resources. 
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PROVINCIAL HEALTH SERVICES PLANNING UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-8295 

Fax (416)327-0167 (Hepburn Block) 
Fax (416)327-9429 (5700 Yonge St) 


The Provincial Health Services Planning Unit provides planning direction to ensure appropriate 
province-wide allocation of health resources. 


MENTAL HEALTH AND REHABILITATION REFORM BRANCH 


5th Fir, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7255 
Fax (416)327-7603 


The Mental Health & Rehabilitation Reform Branch develops strategies and policies to address 
program or service-specific issues in the reform of the mental health system and rehabilitation 
services. 


MENTAL HEALTH LEGISLATIVE POLICY UNIT 


Sth Flr, 5700 Yonge St 


North York M2M 4K5 
General Inquiry (416)327-7255 


The Mental Health Legislative Policy Unit reviews and provides advice on legislation and related 
policy issues that impact on the Mental Health Act and related legislation. 


MENTAL HEALTH PROGRAM POLICY UNIT 


5th Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-7255 


The Mental Health Program Policy Unit develops policies which address program or service- 
specific issues in mental health. 


COMMUNITY PROGRAMS UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8313 


The Community Programs Unit develops strategies and policies to address issues in the delivery 
of community-based health services. 


DIRECT PAYMENT AND REGULATORY PROGRAMS UNIT 


3rd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8894 
Fax (416)327-8897 

8:30 - 5:00 


The Direct Payment and Regulatory Programs Unit develops strategies and policies to address 


_ issues in direct payment programs and support to regulatory programs. 


f 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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HEALTH PROFESSIONS REGULATORY ADVISORY COUNCIL 


4th Flr, 2195 Yonge St 

Toronto M4S 2B2 

General Inquiry (416)326-1550 
TTY (416)327-0823 

Fax (416)326-1549 

8:00 - 5:00 


The Health Professions Regulatory Advisory Council provides ongoing advice to the Minister of 
Health on: whether unregulated professions should be regulated; whether regulated professions 
should no longer be regulated; suggested amendments to the act, a health profession act, or a 
regulation under the act; matters concerning the quality assurance programs undertaken by colleges; 
and any matter relating to the regulation of health professions referred to it by the minister. The 
council will also be responsible for monitoring each college’s patient relations program and 
advising the minister about its effectiveness. 


INSTITUTIONAL PROGRAMS UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8313 

8:30 - 4:30 


The Institutional Programs Unit develops strategies and policies to address issues in the delivery 
of institutional health services. 


RESOURCES MANAGEMENT OFFICE 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8313 


The Resources Management Office is responsible for providing a strategic focus in the planning 
and management of human and financial resources for the Integrated Policy & Planning Division. 
This includes coordinating the group’s estimates process and other financial planning processes, 
as well as human resources support for branch re-engineering and restructuring etc. The office 
provides an internal consulting service to the group’s program areas on human resource, financial 
and planning issues, and also coordinates corporate projects and initiatives for the Integrated Policy 
& Planning Division. 


PUBLIC APPOINTMENTS UNIT 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8498 
Fax (416)327-8496 


The Public Appointments Unit is responsible for administering the Ministry of Health’s public 
appointments process in an open and fair manner, as well as ensuring that the membership of health- 
related agencies, boards and commissions reflect the diversity of Ontario’s population. The office 
serves as a focal point for ongoing communication with Ministry of Health program areas, health- 
related agencies, boards and commissions, potential and current public appointees and the Public 
Appointments Secretariat. 
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STRATEGIC HEALTH POLICY BRANCH 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8535 
Fax (416)327-0167 


The Strategic Health Policy Branch develops longer term strategies and policies to address 
integration and coordination issues in health care and with other human services, and which cut 
across program areas and health sectors. 


ABORIGINAL HEALTH OFFICE 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)314-5513 
Fax (416)314-5517 


The Aboriginal Health Office advocates and promotes changes within the Ministry of Health to 
improve the province’s ability to meet aboriginal people’s needs. 


HEALTH SYSTEM PERFORMANCE UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8313 


The Health System Performance Unit develops policies and mechanisms to monitor and report on 
the performance, accountability, quality and effectiveness of the health care system. 


HEALTH SYSTEM POLICY UNIT 


Hepburn Block 

8th Fir, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-0167 


The Health System Policy Unit develops policies to support system coordination and integration 
_ in health care delivery. 


~ POPULATION HEALTH STRATEGIES UNIT 


_ Hepburn Block 

- 8th Flr, 80 Grosvenor St 

_ Toronto M2A 1R3 

_ General Inquiry (416)314-8269 
- Fax (416)314-8275 


4 _ The Population Health Strategies Unit develops system-wide strategies in response to target 
" population and disease-specific issues in a coordinated and proactive manner. 


_ For information on “Services offered to the Public” see our Web site at www.pace.g6v.on.ca 
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WOMEN’S HEALTH COUNCIL SECRETARIAT 


Ath Flr, 880 Bay St 

Toronto M7A 1R3 

General Inquiry (416)327-8348 
Fax (416)327-3200 


The Women’s Health Council advises the minister on matters relating to women’s health, and to 
ensure that the health care system is responsive to the needs of women. The council works to create 
proactive partnerships with government, educators, business, researchers, health care 
organizations and other community groups in the performance of its duties. The secretariat provides 
policy and administrative support to the Women’s Health Council. 


INTEGRATED SERVICES FOR CHILDREN 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-8322 
Fax (416)325-5615 


The Ministries of Community and Social Services, Health, Education, Training, Colleges and 
Universities, and Citizenship, Culture and Recreation are working together to improve service 
coordination and integration at the community level. The Integrated Services for Children office 
is responsible for designing and implementing service delivery strategies that ensure integration. 
The initial focus is on children and families at risk. 


RESTRUCTURING PROJECTS OFFICE 


Hepburn Block 

Oth Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-2413 " 
Fax (416)314-5914 


Restructuring Projects Office is responsible for the management of restructuring initiatives in the 
health system, with particular focus on those selected HSRC-ordered directions, management of 
hospital operational reviews, development of an integrated funding formula for hospitals, and other 
restructuring projects. 


AGENCIES, BOARDS AND COMMISSIONS 


CANCER CARE ONTARIO 


16th Flr, 620 University Ave 
Toronto MS5G 2L7 

General Inquiry (416)971-9800 
Fax (416)971-6888 
www.cancercare.on.ca 

8:30 - 5:00 


Cancer Care Ontario (CCO) serves as the government’s principal adviser on cancer issues, and is 
responsible for long-term planning of all aspects of the cancer care system. CCO sets direction and 
provides leadership for a broad range of services, including prevention, treatment, supportive care, 
and research. CCO also leads the development of provincial standards for care, including 
treatment guidelines and care maps. 
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REGIONAL CANCER CENTRES 


HAMILTON REGIONAL CANCER 
CENTRE 

699 Concession St 

Hamilton L8V 5C2 

General Inquiry (905)387-9495 

Fax (905)575-6323 

9:00 - 5:00 


KINGSTON REGIONAL CANCER 
CENTRE 

25 King St W 

Kingston K7L 5P9 

General Inquiry (613)544-2630 

Fax (613)544-9708 

8:30 - 4:30 


LONDON REGIONAL CANCER CENTRE 
790 Commissioners Rd E 

London N6A 4L6 

General Inquiry (519)685-8601 


Fax (519)685-8614 


8:00 - 4:30 


NORTHEASTERN ONTARIO REGIONAL 
CANCER CENTRE 

41 Ramsey Lake Rd 

Sudbury P3E 5J1 

General Inquiry (705)522-6237 

Fax (705)523-7328 

8:30 - 4:30 


NORTHWESTERN ONTARIO REGIONAL 
CANCER CENTRE 

290 Munro St 

Thunder Bay P7A 7T1 

General Inquiry (807)343-1610 

Fax (807)345-7204 (Administration Fax) — 
8:00 - 5:00 


OTTAWA REGIONAL CANCER CENTRE - 
CIVIC DIVISION 

190 Melrose Ave 

Ottawa KIY 4K7 

General Inquiry (613)737-7700 

Fax (613)725-6310 

8:30 - 4:30 


OTTAWA REGIONAL CANCER CENTRE - 
GENERAL DIVISION 

501 Smyth Rd 

Ottawa K1H 8L6 

General Inquiry (613)737-7700 

Fax (613)247-3510 

8:30 - 4:30 


TORONTO - SUNNYBROOK REGIONAL 
CANCER CENTRE 

2075 Bayview Ave 

Toronto M4N 3M5 

General Inquiry (416)480-5000 

Fax (416)480-6002 

8:00 - 5:00 


WINDSOR REGIONAL CANCER CENTRE 
2220 Kildare Rd 

Windsor N8W 2X3 

General Inquiry (519)253-5253 

Fax (519)253-4204 

8:30 - 4:30 


COMMUNITY CARE ACCESS CENTRES (CCAC) 


On January 1, 1998, the creation of 43 CCACs across the province consolidated the services 
formerly provided by 38 home care programs and 36 placement coordination services. The CCACs 
provide a simplified service access point and are responsible for service information and referral 

_ toall long-term care services, including volunteer-based community services; coordinated service 
planning and monitoring; eligibility determination for professional and homemaking/personal 

_ support services provided at home and in publicly-funded schools; case management; and 

_ placement coordination services for long-term care facilities (nursing homes and homes for the 


services perspective. 


_ aged). Access Centres, governed by independent, incorporated non-profit boards of directors, 
_ accountable, through service agreements, to the ministry board membership represents the broader 
_ community, long-term care consumers and their caregivers, and a balance of health and social 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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CCAC ALGOMA 

2nd Fir, 390 Bay St 

Sault Ste Marie P6A 1X2 
General Inquiry (705)949-1650 
Toll Free 1-800-668-7705 

Fax (705)949-1663 

8:00 - 9:00 


CCAC BRANT 

274 Colborne St 

Brantford N3T 2H5 

General Inquiry (519)759-7752 
Fax (519)759-7130 

8:00 - 5:00 


CCAC CHATHAM-KENT 

750 Richmond St 

PO Box 306 

Chatham N7M 5K4 

General Inquiry (519)436-2222 
. Fax (519)351-5057 

8:30 - 4:30 


CCAC COCHRANE DISTRICT 
3rd Fir, 60 Wilson Ave 
Timmins P4N 2S7 

General Inquiry (705)267-7766 
Toll Free 1-888-668-2222 

Fax (705)267-7795 

8:30 - 4:30 


CCAC DURHAM 

605 Brock St N 

Whitby LIN 4J3 

General Inquiry (905)430-3308 
Fax (905)430-3297 

8:30 - 4:30 


CCAC EAST YORK 

Unit 1, 1 Leaside Park Dr 
Toronto M4H IR1 

General Inquiry (416)423-3559 
Fax (416)423-9800 

8:30 - 8:00 


CCAC EASTERN COUNTIES 
709 Cotton Mill St 

Cornwall K6H 7K7 

General Inquiry (613)936-1171 
Toll Free 1-800-267-4699 

Fax (613)933-9916 

8:30 - 4:30 
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CCAC ELGIN 

294 Talbot St 

St Thomas N5P 4E3 

General Inquiry (519)631-9907x112 
Toll Free 1-800-563-3098 

Fax (519)631-2236 

8:30 - 4:30 


CCAC ETOBICOKE 

Suite 101, 401 The West Mall 
Etobicoke M9C 5J5 

General Inquiry (416)626-0277 
Fax (416)626-2222 
8:30 - 8:00 


CCAC GREY BRUCE 

255 18th St W 

Owen Sound N4K 6Y1 
General Inquiry (519)371-2112 
Toll Free 1-800-825-7126 

Toll Free 1-888-371-2112 

Fax (519)371-5612 

8:30 - 4:30 


CCAC HALDIMAND - NORFOLK 
76 Victoria St 

Simcoe N3Y 1L5 

General Inquiry (519)426-7400 

Fax (519)426-4384 

8:30 - 4:30 


CCAC HALIBURTON, 
NORTHUMBERLAND AND VICTORIA 
108 Angeline St S 

Lindsay K9V 3L5 

General Inquiry (705)324-9165 

Fax (705)324-0884 

8:30 - 4:30 


CCAC HALTON 

4th Fir, 440 Elizabeth St 

Burlington L7R 2M1 

General Inquiry (905)639-5228 

Toll Free 1-800-810-0000 (Within Area Codes 
905 and 519) 

Fax (905)639-5320 

8:30 - 8:00 


CCAC HAMILTON-WENTWORTH 
310 Limeridge Rd W 

Hamilton L9C 2V2 

General Inquiry (905)523-8600 

Fax (905)528-1883 

8:30 - 4:30 
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CCAC HASTINGS AND PRINCE EDWARD 
COUNTIES 
Belleville General Hospital 

470 Dundas St E 

Belleville K8N 1G1 

General Inquiry (613)966-3530 

Fax (613)966-9557 


CCAC HURON 

163 Princess St E 

PO Box 459 

Clinton NOM 1L0 

General Inquiry (519)482-3411 

Toll Free 1-800-267-0535 (For area code 519 
only) 

Fax (519)482-3382 


CCAC KENORA AND RAINY RIVER 
DISTRICTS 

2nd Fir, 21 Wolsey St 

Kenora PON 3W7 

General Inquiry (807)468-6491 

Fax (807)468-1437 

8:30 - 4:30 


CCAC KINGSTON, FRONTENAC, 
LENNOX AND ADDINGTON 
Suite 101, 471 Counter St 

Kingston K7M 8S8 

General Inquiry (613)544-7090 

Fax (613)544-1494 

8:30 - 4:30 


CCAC LANARK, LEEDS AND 
GRENVILLE 

52 Abbott St N 

Smiths Falls K7A 1W3 
General Inquiry (613)283-8012 
Toll Free 1-800-267-6041 

Fax (613)283-0308 

8:30 - 6:30 


CCAC LONDON AND MIDDLESEX 
50 King St 

London N6A 5L7 

General Inquiry (519)434-2222 
(519)663-5332 (Voice Mail) 

Fax (519)432-1645 

8:30 - 4:30 


CCAC MANITOULIN-SUDBURY 
1760 Regent St 
Sudbury P3E 3Z8 


_ General Inquiry (705)522-3460 
Toll Free 1-800-461-2919 

» Fax (705)522-3855 

P 8:30 - 4:30 
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CCAC MUSKOKA EAST PARRY SOUND 
3 N, 354 Muskoka Rd 

Huntsville P1H 1H7 

General Inquiry (705)789-6451 

Fax (705)789-1982 

8:00 - 4:00 


CCAC NEAR NORTH (NIPISSING) 
3rd Flr, 101 McIntyre St W 

North Bay P1B 2Y5 

General Inquiry (705)476-2222 

Toll Free 1-888-533-2222 - 

Fax .(705)474-0080 

8:30 - 4:30 


CCAC NIAGARA 

PO Box 215 

St Catharines L2R 6S4 
General Inquiry (905)988-3667 
General Inquiry (905)684-9441 
Fax (905)684-8463 

Fax (905)988-3670 

8:00 - 4:30 


CCAC NORTH YORK 

7th Flr, 45 Sheppard Ave E 
Willowdale M2N 5W9 
General Inquiry (416)222-2241 
Fax (416)229-6809 

8:30 - 6:00 


CCAC OTTAWA-CARLETON 
Suite 410, 1223 Michael St N 
Gloucester K1J 7T2 

General Inquiry (613)745-5525 
General Inquiry (613)745-8124 
Fax (613)745-6984 

8:30 - 4:30 


CCAC OXFORD 

1147 Dundas St 

Woodstock N4S 8W3 

General Inquiry (519)539-1284 
Fax (519)539-0065 

8:30 - 4:30 


CCAC PEEL 

3rd Fir, 199 County Court Blvd 
Brampton L6W 4P3 

General Inquiry (905)796-0040 
Toll Free 1-888-733-1177 

Fax (905)796-0348 

8:30 - 4:30 
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CCAC PERTH COUNTY 

65 Lorne Ave E 

Stratford N5A 6S4 

General Inquiry (519)273-2222 
Toll Free 1-800-269-3683 

Fax 1-800-269-3683 

8:45 - 5:00 


CCAC PETERBOROUGH 
Suite 202, 700 Consilla Ave 
Peterborough K9J 5Y3 
General Inquiry (705)743-2212 
Toll Free 1-888-235-7222 

Fax (705)743-9559 

8:30 - 4:30 


CCAC RENFREW COUNTY 
Suite B, 7 International Dr 
Pembroke K8A 6W5 

General Inquiry (613)732-7007 
Toll Free 1-888-421-2222 

Fax (613)732-3522 

8:30 - 4:30 


CCAC SARNIA LAMBTON 
1433 London Rd 

PO Box 185 

Sarnia N7T 7H9 

General Inquiry (519)542-4444 
Toll Free 1-800-265-1445 

Fax (519)542-3116 

8:00 - 4:30 


CCAC SCARBOROUGH 

3rd Flr, 1940 Eglinton Ave E 
Scarborough MIL 4R1 
General Inquiry (416)750-2444 
Fax (416)750-8234 

8:30 - 8:00 


CCAC SIMCOE COUNTY 
Suite 100, 15 Sperling Dr 
Barrie L4M 6K9 

General Inquiry (705)721-7444 
Toll Free 1-888-721-2222 

Fax (705)722-5237 

8:30 - 4:30 


CCAC THE DISTRICT OF THUNDER BAY 
Suite 200, 1159 Alloy Dr 

Thunder Bay P7B 6M8 

General Inquiry (807)345-7339 

Toll Free 1-800-626-5406 

Fax (807)345-8868 

8:30 - 4:30 
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CCAC TIMISKAMING 

111 Burnside Dr 

PO Box 520 

Kirkland Lake P2N 3J5 
General Inquiry (705)567-2222 
Toll Free 1-888-546-2222 

Fax (705)567-9407 

8:30 - 4:30 


CCAC TORONTO 

Ground Flr Unit 5, 250 Dundas St W 
Toronto MST 2Z5 

General Inquiry (416)506-9888 

Fax (416)506-0374 

8:30 - 8:00 


CCAC WATERLOO REGION 
4th Flr, 99 Regina St S 

PO Box 1612 

Waterloo N2J 4G6 

General Inquiry (519)883-2210 
Fax (519)883-2198 

8:30 - 4:30 


CCAC WELLINGTON-DUFFERIN 
Suite 201, 450 Speedvale Ave W 
Guelph N1H 7G7 

General Inquiry (5 19)823-2550 

Fax (519)823-8682 

8:30 - 4:30 


CCAC WEST PARRY SOUND HEALTH 
CENTRE 

10 James St 

Parry Sound P2A 1T3 

General Inquiry (705)746-4540 

Fax (705)746-4812 

8:00 - 4:00 


CCAC WINDSOR/ESSEX 

5th Flr, 339 Crawford Ave 
Windsor N9A 5C6 

General Inquiry (519)258-8211 
(519)258-6288 (Intake) 

Fax (519)258-2004 

8:45 - 8:00 


CCAC YORK (CITY OF) 

1400 Castlefield Ave 

Toronto M6B 4C4 

General Inquiry (416)780-1919 
Fax (416)780-1749 

8:30 - 8:00 
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CCAC YORK REGION 

Unit 1, 1100 Gorham St 
Newmarket L3Y 7V1 

General Inquiry (905)895-1240 


Toll Free 1-888-470-2222 (For area codes 905, 


416, 705, 519 only) 
Fax (905)853-6297 


CONSENT AND CAPACITY BOARD 


lst Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-4142 
8:00 - 4:30 


The Consent and Capacity Board hears appeals relating to involuntary placement in a psychiatric 
facility, capacity to make personal care and financial decisions, and access to personal records from 


a psychiatric facility. 


REGIONAL OFFICES 


HAMILTON/GUELPH 

Suite 810, 25 Main St W 
Hamilton L8P 1H1 

General Inquiry (905)308-9612 
Fax (905)522-4357 


KINGSTON 

Suite 102, 780 Midpark Dr 
Kingston K7M 7P6 

General Inquiry (613)384-5051 
Fax (613)384-9648 


LONDON 

Main Flr, 376 Richmond St 
London N6A 3C7 

General Inquiry (519)438-7811 
Fax (519)660-4857 


NORTH BAY 

140 Main St W 

PO Box 97 

North Bay P1B 8G8 

General Inquiry (705)474-1220 
Fax (705)474-5630 


OTTAWA 

Minto Place 

9th Flr, 427 Laurier Ave W 
Ottawa KIR7Y2 

General Inquiry (613)782-3207 
Fax (613)238-8507 


PENETANGUISHENE 

34-A Clapperton St 

Barrie L4M 3E7 

General Inquiry (705)737-0111 
Fax (705)734-0046 


SUDBURY 
164 Elm St 


‘Sudbury P3C 1T7 


General Inquiry (705)674-6441 
Fax (705)673-9567 


THUNDER BAY 

235 Syndicate Ave S 

Thunder Bay P7E 1E1 
General Inquiry (807)624-2020 
Fax (807)624-0520 


TORONTO 

Suite 906, 94 Cumberland St 
Toronto MSR 1A3 

General Inquiry (416)968-6575 
Fax (416)968-3424 


DISTRICT HEALTH COUNCILS 


The District Health Councils are planning and advisory bodies responsible at arm’s length to the 

Minister of Health and Long-Term Care, established by Order-in-Council under the Ministry of 

Health Act. Councils research, identify and plan for district health needs, coordinate all health 
planning activities and cooperate in social development activities for the district. There are 16 
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geographically defined councils (listed separately) representing all Ontario residents. Councils are 
composed of 15 to 19 volunteer members appointed by Order-in-Council for a maximum of two 
three-year terms. The membership is composed of consumer, provider and local government 
representatives supported by a small secretariat. Councils are supported by a number of committees 
composed of council members and community provider and consumer members. 


ALGOMA, COCHRANE, MANITOULIN 
AND SUDBURY DISTRICT HEALTH 
COUNCIL 

Suite 300, 336 Pine St 

Sudbury P3C 1X8 

General Inquiry (705)675-5654 

Fax (705)675-2870 

8:30 - 4:30 


CHAMPLAIN DISTRICT HEALTH 
COUNCIL 

Suite 350, 955 Green Valley Cr 
Ottawa K2C 3V4 

General Inquiry (613)723-1440 

Fax (613)723-5162 — 

8:30 - 4:30 


DURHAM, HALIBURTON, KAWARTHA 
AND PINE RIDGE DISTRICT HEALTH 
COUNCIL 
Suite 300, 159 King St E 
PO Box 544 
Peterborough K9J 2R8 
General Inquiry (705)748-2292 
Fax (705)748-9600 
8:30 - 4:30 


ESSEX, KENT AND LAMBTON DISTRICT 
HEALTH COUNCIL 

Unit 720, 4510 Rhodes Dr 

Windsor N8&W 5K5 

General Inquiry (519)944-5888 

Fax (519)944-0619 


GRAND RIVER DISTRICT HEALTH 
COUNCIL 

Suite 304, 233 Colborne St 

Brantford N3T 2H4 

General Inquiry (519)756-1330 

Fax (519)756-6013 


GREY BRUCE HURON-PERTH DISTRICT 
HEALTH COUNCIL 

235 St George St 

Mitchell NOK 1NO 

General Inquiry (519)348-4498 

Fax (519)348-9749 


Ra eee 


HALTON - PEEL DISTRICT HEALTH 
COUNCIL 

Suite 600, 6711 Mississauga Rd 
Mississauga LSN 2W3 

General Inquiry (905)814-5995 

Fax (905)814-4835 

8:30 - 4:30 


HAMILTON-WENTWORTH DISTRICT 
HEALTH COUNCIL 

Suite 301, 10 George St 

Hamilton L8P 1C8 

General Inquiry (905)570-1441 

Fax (905)570-1202 

8:30 - 4:30 


MUSKOKA, NIPISSING, PARRY SOUND 
AND TIMISKAMING DISTRICT HEALTH 
COUNCIL/DBA NORTHERN SHORES 
DHC 

310 Algonquin Ave 

North Bay PIB 4W2 

General Inquiry (705)494-9126 

Fax (705)494-9127 

8:30 - 4:30 


NIAGARA DISTRICT HEALTH COUNCIL 
1428 Pelham St S 

PO Box 1220 

Fonthill LOS 1E0 

General Inquiry (905)892-5771 

Fax (905)892-1593 

8:30 - 4:30 


NORTHWESTERN ONTARIO DISTRICT 
HEALTH COUNCIL 

1093 Barton St 

Thunder Bay P7B 5N3 

General Inquiry (807)623-6131 

Fax (807)623-0355 

8:30 - 4:30 


QUINTE KINGSTON RIDEAU DISTRICT 
HEALTH COUNCIL/DBA 
SOUTHEASTERN ONTARIO DHC 

Suite 400, 471 Counter St 

Kingston K7M 888 

General Inquiry (613)549-5253 

Fax (613)542-9223 

8:30 - 4:30 
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SIMCOE - YORK DISTRICT HEALTH TORONTO DISTRICT HEALTH COUNCIL 


COUNCIL Suite 200, 4141 Yonge St 
Suite 300, 1091 Gorham St ~ Willowdale M2P2A8 | 
Newmarket L3Y 7V1 General Inquiry (416)222-6522 
General Inquiry (905)830-9899 Fax (416)222-5587 
Fax (905)830-9903 8:30 - 4:30 
20. A: b 
cn Sale: WATERLOO REGION - WELLINGTON - 
THAMES VALLEY DISTRICT HEALTH DUFFERIN DISTRICT HEALTH COUNCIL 
COUNCIL ; Unit 118, 251 Woodlawn Rd W 
Suite 105, 100 Collip Circle Guelph N1H 8J1 
London N6G 4X8 General Inquiry (519)836-7440 
General Inquiry (519)858-5015 Fax (519)836-7177 
Fax (519)858-5016 8:30 - 4:30 
8:30 - 4:30 


DRUG QUALITY AND THERAPEUTICS COMMITTEE 


3rd Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8109 


The Drug Quality and Therapeutics Committee provides expert advice to the minister on the 
operation of Ontario’s Drug Benefit Program and related pharmaceutical and pharmacological 
matters. It evaluates drug products for listing, makes recommendations regarding the 
interchangeability of drug products and educational/scientific material for health professionals and 
public, and facilitates communication between the ministry and professional organizations. 


HEALING ARTS RADIATION PROTECTION COMMISSION (HARP) 


3rd Fir, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-7952 
Fax (416)327-8805 


The Healing Arts Radiation Protection Commission (HARP) is established under the provisions 
of the HARP Act. The commission advises the Minister of Health and Long-Term Care on matters 
relating to radiation safety, approves training courses in the operation of x-ray machines and is 
responsible for the X-ray Safety Code prescribed under the Act. Seven advisory committees 
representing chiropractors, dentistry, radiologists, medical physicists, podiatrists, medical 
radiological technologists and radiation therapy assist the commission in developing regulations 
and guidelines to ensure the safe use.of radiation. Activities and information on the commission 
and its advisory committees are detailed in the commission’s annual report. 


COLLEGE OF MIDWIVES OF ONTARIO 
4th Flr, 2195 Yonge St 

Toronto M4S 2B2 

General Inquiry (416)327-0874 

Fax (416)327-8219 

admin @cmo.on.ca 

9:00 - 5:00 @ 


The College of Midwives of Ontario is the regulatory organization for the profession of midwifery. 
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HEALTH BOARDS SECRETARIAT 


9th Fir, 151 Bloor St W 
Toronto MSS 2T5 

General Inquiry (416)327-8512 
Fax (416)327-8524 

8:30 - 4:30 


The Health Board Secretariat (HBS) provides corporate administrative, financial and case 
management services, and policy analysis and support to three quasi-judicial, province-wide appeal 
and review tribunals (established under a variety of statutes) and financial reimbursement services 
to Order-in-Council (OIC) appointees and to 39 health-related agencies, boards and commissions 


(ABCs). 


HEALTH PROFESSIONS APPEAL AND REVIEW BOARD 
Oth Flr, 151 Bloor St W 


- Toronto M5S 2T5 


General Inquiry (416)327-8512 
Fax (416)327-8524 
8:30 - 4:30 


The Health Professions Appeal and Review Board, under the Regulated Health Professions Act, 
and 21 professions - specific acts, hears appeals and reviews decisions made by the self-governing 
regulatory agencies of 24 regulated health professions, including nurses, physicians, midwives, 
dentists, pharmacists, occupational therapists and dental hygienists, and veterinarians, under the 


Veterinarians Act, with respect to registration of practitioners and complaints made against 
members. 


HEALTH SERVICES APPEAL AND REVIEW BOARD 


9th Flr, 151 Bloor St W 
Toronto M5S 2T5 

General Inquiry (416)327-8512 
Fax (416)327-8524 

8:00 - 5:00 


The Health Services Appeal and Review Board hears appeals of decisions made by the General 
Manager of OHIP concerning practitioners billing practices, payment of subscriber claims and 
appeals of ineligibility for placement in a Long-Term Care facility. 


MEDICAL ELIGIBILITY COMMITTEE 


2nd Fir, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6405 


This Medical Eligibility Committee is required under the Health Insurance Act (HIA) to deal with 
the eligibility of insured services (i.e., the medical necessity of an insured service provided to an 
insured person), as well as other matters assigned to it by the act or the regulation or by the minister. 
This committee makes recommendations to the general manager with respect to these decisions. 
The Provider Services Branch provides secretarial services to this committee. 
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MEDICAL REVIEW COMMITTEE 


80 College St 
Toronto M5G 2E2 
General Inquiry (613)548-6459 


The existence of the Medical Review Committee is legislated by the Health Insurance Act (HIA). 
The general manager of OHIP refers individual physicians to this committee for investigation of 
inappropriate fee-for-service billing and then makes decisions on recovery of RveE payment based 
on the recommendations of the committee. 


MENTAL HEALTH LAW EDUCATIONAL PROJECT 


Main Flr, 99 Adesso Dr 
Concord L4K 3C7 

General Inquiry (416)327-4149 
Fax (416)327-4207 


The Mental Health Law Educational Project produces educational materials and presents 
educational programs to professionals and the public on mental health law. 


ONTARIO MENTAL HEALTH FOUNDATION 


Suite 508, 489 College St 
Toronto M6G 1A5 

General Inquiry (416)920-7721 
Fax (416)920-0026 
www.inforamp.net/~omhf 


The Ontario Mental Health Foundation (OMHEF) provides grants and fellowships for mental 
health research. The foundation supports specific projects, post-doctoral students, and post- 
graduate independent research. Application guidelines are available from the foundation. 


ONTARIO REVIEW BOARD 


10th Flr, 151 Bloor St W 
Toronto M5S 2T5 

General Inquiry (416)327-8866 
Fax (416)327-8867 

8:30 - 4:30 


The Ontario Review Board reviews the status of each accused who has been found to be not 
criminally responsible or unfit to stand trial for criminal offences on account of a mental disorder. 


ACTS 


_ Alcoholism and Drug Addiction Act 


Ambulance Act 

Audiology and Speech-Language Pathology Act 
Cancer Act 

Cancer Remedies Act 

Charitable Institutions Act 

Chiropody Act 


_ Chiropractic Act 


Community Psychiatric Hospitals Act 

Dental Hygiene Act, 1991 

Dental Technology Act, 1991 

Dentistry Act, 1991 

Denturism Act, 1991 

Development Services Act (Long-term care programs and services) 
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Dietetics Act, 1991 

Drug Interchangeability and Dispensing Fee Act 

Drug and Pharmacies Regulation Act 

Drugless Practitioners Act 

Elderly Persons Centres Act 

Fluoridation Act 

General Welfare Assistance Act (long-term care programs and services only) 

Healing Arts Radiation Protection Act 

Health Cards and Numbers Control Act, 1991 

Health Care Accessibility Act 

Health Care Consent Act 

Health Facilities Special Orders Act 

Health Insurance Act 

Health Protection and Promotion Act 

Homemakers and Nurses Services Act ; 

Homes for Retarded Persons Act (Long-term care programs and services) 

Homes for Special Care Act 

Homes for the Aged and Rest Homes Act 

Human Tissue Gift Act 

’ Hypnosis Act 

Immunization of School Pupils Act 

Independent Health Facilities Act 

Laboratory and Specimen Collection Centre Licencing Act 

Long Term Care Act, 1994 

Massage Therapy Act 

Medical Laboratory Technology Act, 1991 

Medical Radiation Technology Act, 1991 

Medicine Act, 1991 

Mental Health Act 

Mental Hospitals Act 

Midwifery Act, 199} 

Ministry of Community and Social Services Act (sections 11.1 and 12 re: long-term care programs 
and services only) 

Ministry of Health Act 

Municipal Health Services Act 

Nursing Act, 1991 

Nursing Homes Act 

Occupational Therapy Act 

Ontario Drug Benefit Act 

Ontario Medical Association Dues Act, 1991 

Ontario Mental Health Foundation Act 

Opticianry Act, 1991 

Optometry Act, 1991 

Pharmacy Act, 1991 

Physician Services Delivery Management Act, 1995 

Physiotherapy Act, 1991 

Private Hospitals Act 

Psychology Act, 1991 

Public Hospitals Act 

Regulated Health Professions Act, 1991 

Respiratory Therapy Act, 1991 

Tobacco Control Act, 1994 

War Veterans Burial Act 
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MINISTRY OF INTERGOVERNMENTAL AFFAIRS 


Mowat Block 

6th Flr, 900 Bay St 

Toronto M7A 1C2 

General Inquiry (416)325-4800 


The Ministry of Intergovernmental Affairs identifies and advances Ontario’s interests and relations 
with the Government of Canada, the governments of other provinces and territories, and provides 
the Government of Ontario with leadership and expertise on national unity, constitutional matters 
and on Ontario’s role in the federation. In doing this, the ministry provides advice to the government 
on the conduct of Ontario’s relations with other governments and on major intergovernmental 
issues; provides the government with a wide range of information on intergovernmental events and 
activities in Canada; and provides a number of services to other ministries, including assisting them 
in the conduct of their relations with other governments. The ministry consists of two units: 
Constitutional Affairs and Federal-Provincial Relations, and Administrative Coordination. The 
Ministry of Economic Development and Trade provides corporate administrative services to the 
ministry. 


DEPUTY MINISTER’S OFFICE 


ADMINISTRATIVE COORDINATION 


Mowat Block 

6th Flr, 900 Bay St 

Toronto M7A 1C2 

General Inquiry (416)325-4800 
Fax (416)325-4773 


Administrative Coordination coordinates the planning and allocation of ministry resources; 

_ prepares the ministry’s estimates; monitors and reports on expenditures. It also performs the liaison 
function between the ministry and the Ministry of Economic Development and Trade on all 
administrative matters including the impact and implementation of government-wide management 
policies and programs. 


_ OFFICE OF CONSTITUTIONAL AFFAIRS AND FEDERAL-PROVINCIAL 
RELATIONS 


_ Mowat Block 
5th Flr, 900 Bay St 
Toronto M7A 1C2 
General Inquiry (416)325-4800 
Fax (416)325-4788 
Fax (416)325-9702 (ADM’s Office) 


_ The Office of Constitutional Affairs and Federal-Provincial Relations provides advice in the 
development of Ontario’s policies and procedures, covering all aspects of its general relations with 

_ the federal government and provincial governments, as well as on specific issues and activities with 

_ a significant constitutional, federal-provincial or interprovincial component. It advises the 

~ Government of Ontario on national unity, the constitution, and on Ontario’s role in the federation. 
In addition, the office coordinates Ontario’s participation in major federal-provincial and 

_interprovincial meetings and conferences such as First Ministers’ Conferences, the Annual 
Premiers’ Conference, and meetings of the Ministerial Council on Social Policy Renewal. It assists 

“ministries in their intergovernmental relations and manages the Ontario-Quebec Commission for 

- Cooperation (OQCC). 
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ONTARIO-QUEBEC COMMISSION FOR COOPERATION 


Mowat Block 

5th Flr, 900 Bay St 

Toronto M7A 1C2 

General Inquiry (416)325-4800 


The Ontario-Quebec Commission for Cooperation (OQCC) promotes and initiates economic, 
cultural and educational exchanges between individuals, schools and organizations in Ontario and 
Quebec to foster understanding and cooperation between residents of the two provinces. The OQCC 
encourages Ontario and Quebec ministries responsible for such areas as education and cultural 
affairs to provide joint program funding and grants. It also coordinates exchanges between Ontario 
and Quebec civil servants to permit sharing of views and experiences on common problems of 
public administration. 


ACTS 


Ministry of Intergovernmental Affairs Act 
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MINISTRY OF LABOUR 


400 University Ave 

Toronto M7A 1T7 

(416)326-7770 (Occupational Health & Safety) 
(416)326-7160 (Employment Standards) 
(416)326-6546 (Fax -On-Demand) 
www.gov.on.ca/lab 

8:30 - 5:00 


Established in 1919 to develop and enforce labour legislation, the Ministry of Labour’s mission is 
to advance safe, fair and harmonious workplace practices that are essential to the social and 
economic well-being of the people of Ontario. Through the ministry’s core businesses of 
occupational health and safety, employment rights and responsibilities, labour relations and internal 
administration, the ministry’s mandate is to set, communicate and enforce workplace standards 
while encouraging greater workplace self-reliance. A range of specialized agencies, boards and 
commissions assist the ministry in its work. 


DEPUTY MINISTER’S OFFICE 


LEGAL SERVICES BRANCH 


11th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7950 
Fax (416)326-7985 

8:30 - 5:00 


The Legal Services Branch provides general legal services to the ministry. Those services include 
advising ministry staff on the interpretation of ministry statutes (such as the Occupational Health 
and Safety Act and the Employment Standards Act) and regulations, representing the ministry at 
tribunal hearings, prosecuting offences under ministry statutes, preparing ministry contracts; and 
drafting proposed ministry legislation, regulations, orders-in-council and other legal instruments. 
Legal Services Branch staff are employed by the Ministry of the Attorney General. 


INTERNAL ADMINISTRATIVE SERVICES DIVISION 


14th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7586 
Fax (416)326-7599 

8:30 - 5:00 


_ The Internal Administrative Services Division coordinates and manages the business planning, 
-human/financial resource, information and technology, issues management and controllership 

_ processes for the ministry; provides/manages administration services to ministry offices; 

coordinates the administration of ministry agencies, and provides direct services such as freedom 

_ of information. The Chief Administrative Officer also coordinates the internal audit function for 
_ the ministry. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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FINANCE AND ADMINISTRATION BRANCH 


10th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7200 
Fax (416)326-9069 

8:00 - 5:00 


The Finance and Administration Branch provides support and advice on budget/controllership/ 
reporting issues and requirements to ministry and central agencies. It ensures that the ministry 
complies with financial and administrative policies and best practices supported by quality of 
assurance/post audit activities and coordinates the provision of facilities, assets, risk management 
and print services. The branch is also responsible for contract and service management, negotiating 
service level/operating agreements with service providers in the areas of accounts receivable and 
payables processing and mail; the development of financial and administrative policies, practices, 
procedures and guidelines. ; 


HUMAN RESOURCES BRANCH 


10th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7200 
TTY (416)314-5811 

Fax (416)326-7241 

8:30 - 5:00 


The Human Resources Branch provides a full range of service and advice to line managers and 
employees in all matters relating to human resource management, including policies and 
procedures, recruitment, classification, pay and benefits, staff relations, workplace practices, health 
and safety. 


INFORMATION AND TECHNOLOGY MANAGEMENT BRANCH 


10th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7200 
Fax (416)326-7138 

8:00 - 4:30 


The Information and Technology Management Branch is responsible for information management 
and technology planning, business improvement, application systems development and 
maintenance and network services. 


PLANNING AND ISSUES MANAGEMENT 


14th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)314-7873 
Fax (416)326-7599 

8:00 - 5:00 


The Planning and Issues Management branch is responsible for the integration of business planning 
and issues management functions across the ministry. This office is primarily responsible for the 
development of the ministry’s strategic, business and operational plans, performance measures and 
indicators, service quality, coordination of administrative/business planning support to agencies, 
executive development and also handles all requests for information made under the Freedom of 
Information/Privacy and Protection Act. The branch provides advice and information with respect 
to the management of recorded information as required by the Archives Act. 
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OPERATIONS DIVISION 


14th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7606 
Fax (416)326-7599 

8:30 - 5:00 


The Operations Division of the Ministry of Labour includes the Office of the Assistant Deputy 
Minister, two main offices and four regional offices. The Occupational Health and Safety Branch 
and Employment Practices Branch provide support to the staff delivering day-to-day operations in 
four autonomous regional offices. 


EMPLOYMENT PRACTICES BRANCH 


9th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-2450 

Toll Free 1-800-531-5551 (Province Wide, Outside GTA) 
Fax (416)326-7061 

www.gov.on.ca/lab/es/ese.htm 

8:30 - 5:00 


The Employment Practices Branch overviews and coordinates the Employment Standards Program, 
providing policy, procedural, technical and planning support to the ministry’s Regional Area 
Offices, which administer and enforce the Employment Standards Act. The Employment Practices 
Branch also administers the Employment Agencies Act and the Industrial Standards Act. 


EMPLOYMENT STANDARDS 


9th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7160 (GTA) 

Toll Free 1-800-531-5551 (Province Wide Outside GTA) 
Fax (416)314-8725 

www.gov.on.ca/lab/main/htm 

8:30 - 5:00 


The Employment Standards Act establishes minimum terms and conditions of employment called 
employment standards. Employment Standards include rules on minimum wage, overtime pay, paid 
public holidays, vacations with pay and vacation pay, equal pay for equal work, the prevention 
of discrimination in employment-provided benefit plans, pregnancy leave and parental leave, hours 
of work, lie detector tests, termination notice or termination pay, severance pay, retail workers’ 
right to refuse work on Sunday and Public Holidays, seasonal employees, domestic workers and 
homeworkers. Information about the Employment Standards Act can be accessed through our 
website: http://www.gov.on.ca/lab/es/ese.htm. To file an employment standards claim, or for more 
information, call the Ministry of Labour office in your area. See Regional Offices listing. Office 
locations can also be accessed through our website: http://www.gov.on.ca/LAB/mol/minoffce.htm. 


EMPLOYMENT AGENCIES 


9th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7008 
Fax (416)314-8725 

8:30 - 5:00 


} The Employment Agencies Act is administered by the Employment Practices Branch. The 
_ Employment Agencies Act provides for the licensing and regulation of employment agencies in 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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Ontario. All agencies engaged in permanent placement must apply and qualify for a licence before 
undertaking any recruitment activity. 


INDUSTRIAL STANDARDS 


9th Flr, 400 University Ave 
Toronto M7A 1T7_ 

General Inquiry (416)326-7036 
8:30 - 5:00 


The Industrial Standards Act is administered by the Employment Practices Branch. Under the 
Industrial Standards Act, employees and employers may jointly request a schedule of working 
conditions for their particular industry. The schedule must be prepared and accepted by both groups 
and approved by the ministry to become the standard for that industry or trade in a designated zone. 
The Women’s Dress and Sportswear Advisory Committee and the Women’s Coats and Suit 
Advisory Committee were appointed to hear complaints from employers and employees to whom 
the schedule applies and to assist in carrying out the provisions of the Industrial Standards Act and 
the Regulations thereunder. 


OCCUPATIONAL HEALTH AND SAFETY BRANCH 


7th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7770 

Toll Free 1-800-268-8013 (Province-Wide) 
Fax (416)326-7761 
www.gov.on.ca/lab/ohs/ohse.htm 

8:30 - 5:00 


The branch provides program services related to the Construction Health and Safety Program, the 
Industrial Health and Safety Program, Mining Health and Safety Program and Mine Rescue 
Program. These services are provided through Regional and District Offices across the province. 
The programs enforce the Occupational Health and Safety Act and regulations made under the Act 
including regulations for Designated Substances, Agents and Materials and the Workplace 
Hazardous Materials Information System (WHMIS). They also administer the Smoking in the 
Workplace Act, sections of the Trades Qualification Act, the Atomic Energy Act, and regulations 
for Uranium and Thorium Mining, and Mining and X-ray Safety. Professional and Specialized 
Services, the Radiation Protection Service and the Materials Testing Laboratory Service provide 
scientific and technical support to the programs. The branch also assists with the coordination of 
the development of occupational health and safety regulations. 


CONSTRUCTION HEALTH AND SAFETY PROGRAM 


7th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7770 
Toll Free 1-800-268-8013 

Fax (416)326-7761 

8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Construction Health and 
Safety Program sets, communicates and enforces standards that are designed to reduce injuries 
and illness among workers in the construction industry including window cleaning operations. The 
program expects employers and employees to assume primary responsibility for occupational 
health and safety in the workplace. Construction Health and Safety inspectors operate out of 
Regional and District Offices in Ontario. They inspect construction and window cleaning 
operations. The Professional and Specialized Services provides support to these activities. 
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INDUSTRIAL HEALTH AND SAFETY PROGRAM 


7th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7770 
Toll Free 1-800-268-8013 

Fax (416)326-7761 

8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Industrial Health and 
Safety Program sets, communicates and enforces standards that are designed to reduce injuries 
and illness among workers in manufacturing, service and retail industries including hospitals and 
schools. The program expects employers and employees to assume primary responsibility for 

_ occupational health and safety in the workplace. Industrial Health and Safety officers, operating 
out of Regional and District Offices throughout the province inspect these establishments for 
compliance with Occupational Health and Safety Legislation. Professional and Specialized 
Services provides support to these activities. 


INFORMATION AND ADMINISTRATIVE SERVICES 


7th Flr, 400 University Ave 

Toronto M7A 1T7 

(416)326-7731 (Publication Sales) 

Fax (416)326-7745 (Publication Sales) 


Information and Administrative Services supports the computer information system and produces, 
publishes and distributes acts, regulations and other material for Occupational Health and Safety 
and Employment Practices. 


MINING HEALTH AND SAFETY PROGRAM 


Willet Green Miller Centre Bldg B 
933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5695 
Fax (705)670-5698 

8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Mining Health and Safety 
Program sets, communicates and enforces standards that are designed to reduce injuries and 
illness among workers in the mining industry. This applies to employees and employers in open 
pits, quarries, metallurgical operations, sand, clay, shale and gravel pits, aggregate plants, peat 
workings and diamond drilling operations. The program expects employers and employees to 
assume primary responsibility for occupational health and safety in the workplace. Mining Health 
and Safety officers operate out of some Regional and District Offices in Ontario. They inspect 
workplaces in the mining industry for compliance with the legislation. They investigate refusals 
to work, complaints, fatalities and serious accidents. Professional and Specialized Services 
provides technical expertise to the inspectors. 


: For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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MATERIALS TESTING LABORATORY 


Willet Green Miller Centre Bldg C 
933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5695 
Fax (705)670-5710 

8:30 - 4:30 


By statute, all wire ropes used in mine-hoisting installations must be tested by the Materials 
Testing Laboratory before use and at intervals during service. 


MINE RESCUE PROGRAM 


933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5707 
Fax (705)670-5708 

8:30 - 5:00 


The Mine Rescue Program trains specialists at each underground mine in mine rescue procedures 
to be followed in the event of a mine fire, disaster or emergency. The Mine Rescue training 
officers maintain a number of stations, as well as non-staffed substations equipped with breathing 
apparatus, fire fighting equipment, and other emergency equipment and supplies to facilitate an 
immediate response to any mine emergency. 


PROFESSIONAL AND SPECIALIZED SERVICES 


7th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7770 
Fax (416)326-7761 
8:30 - 5:00 


The Professional and Specialized Services identifies and reduces the risk of worker injury in 
Ontario workplace through the contribution of professional knowledge on the anticipation, 
recognition, evaluation and control of occupational hazards. The service is composed of a 
multidisciplinary team of professionals who set, communicate and enforce standards; provide 
health and safety assessments of chemicals, notifiability of new chemical and biological agents, 
statistical analysis of occupational health data, and coordination of training programs. Professional 
and Specialized Services engineers provide engineering expertise to the Construction, Industrial 
and Mining Health and Safety Programs. Diving specialists administer the Diving Regulation. 
Occupational health professionals including physicians, hygienists, ergonomists, scientists and 
radiation technologists provide consultations to help prevent occupational diseases. 


RADIATION PROTECTION SERVICE 


81A Resources Rd 

Weston M9P 3T1 

(416)235-5922 (Emergency Planning) 
Fax (416)235-5926 

8:30 - 4:30 


The Radiation Protection Service, which is the primary provincial source of expertise on all matters 
concerning exposure to radiation, evaluates and controls occupational exposure and provides 
assistance to other ministries and agencies on exposure of the public to radiation in the 
environment. The service also provides radioanalytical and field support for the Provincial Nuclear 
Emergency Plan. 


; 
: 


= 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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REGIONAL OFFICES 


CENTRAL REGIONAL OFFICE 
West Bldg 

2nd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5330 
(416)326-7160 (GTA) 

Toll Free 1-800-268-8013 (Occupational 
Health and Safety Inquiries) 

Toll Free 1-800-531-5551 (Employment 
Standards Inquires) 

Fax (416)235-5355 

8:30 - 5:00 


DISTRICT OFFICES 


BARRIE 

Suite 201, 114 Worsley St 
Barrie L4M 1M1 

General Inquiry (705)722-6642 
Fax (705)726-3101 

8:30 - 5:00 


DURHAM 

Unit 1, 2275 Midland Ave 

Scarborough M1P 3E7 

General Inquiry (416)314-5300 
(905)665-4979 (Employment Standards 
Program Assistant, Whitby) 

(905)665-4979 (Construction Health & Safety 
Program Assistant, Whitby) 

(416)326-7160 (Employment Standards 
Inquiry - Dial Zero After The Number If You 
Wish To Speak To An Adviser) 
(416)314-5421 (Industrial Health & Safety 
Duty Desk) 

(416)314-5420 (Industrial Health & Safety 
Program Assistant) 

Toll Free 1-800-531-5551 (Dial Zero After 
The Number If You Wish To Speak To An 
Adviser) 

Fax (416)314-5422 

8:30 - 5:00 


WHITBY SATELLITE OFFICE _ 
Suite 204, 209 Dundas St E 
Whitby LIN 7H8 


_ General Inquiry (905)665-4979 


Fax (905)665-4983 
8:30 - 5:00 


PEEL NORTH 

Main Flr, 1290 Central Pky W 
Mississauga LSC 4R3 

General Inquiry (905)273-7800 
Fax (905)615-7098 

8:30 - 5:00 


PEEL SOUTH 

Main Flr, 1290 Central Pky W 
Mississauga LSC 4R3 

General Inquiry (905)273-7800 
Fax (905)615-7098 

8:30 - 5:00 


TORONTO EAST 

Unit 1, 2275 Midland Ave 
Scarborough M1P 3E7 
General Inquiry (416)314-5300 
Fax (416)314-5410 

8:30 - 5:00 


TORONTO NORTH 

West Bldg 

2nd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5330 
Fax (416)235-5080 

8:30 - 5:00 


TORONTO WEST 

West Bldg 

2nd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5330 
Fax (416)235-5090 

8:30 - 5:00 


YORK 

Unit 102, 1110 Stellar Dr 
Newmarket L3Y 7B7 

General Inquiry (905)715-7020 
Fax (905)715-7140 

8:30 - 5:00 
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EASTERN REGIONAL OFFICE 
Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 
(613)228-1299 (Employment Standards) 
Toll Free 1-800-268-8013 (Occupational 
Health and Safety Inquiries) 

Toll Free 1-800-531-5551 (Employment 
Standards Inquiries) 

Toll Free 1-800-267-1916 (Within Area Code 
613) 

Fax (613)727-2900 

8:30 - 5:00 


DISTRICT OFFICES 


KINGSTON 

Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)545-0989 
Fax (613)545-9831 

8:30 - 5:00 


OTTAWA EAST 

Assaly Bldg 

Suite 200, 1111 Prince of Wale Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 
Fax (613)727-2900 

8:30 - 5:00 


OTTAWA WEST 

Assaly Bldg 

Suite 200, 1111 Prince of Wale Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 
Fax (613)727-2900 

8:30 - 5:00 


PETERBOROUGH 

Parklane Plaza 

815 High St 

Peterborough K9J 8J9 
General Inquiry (705)755-7400 
Fax (705)755-4724 

8:30 - 5:00 


NORTHERN REGIONAL OFFICE 
Suite 301, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7400 . 
Toll Free 1-800-461-6325 (Within Area Code 
705) 

Toll Free 1-800-268-8013 (Occupational 
Health and Safety Inquiries) 

Toll Free 1-800-531-5551 (Employment 
Standards Inquiries) 

Fax (705)564-7435 

8:30 - 5:00 


DISTRICT OFFICES | 


SAULT STE MARIE 

Roberta Bondar Place 

Suite 480, 70 Foster Dr 

Sault Ste Marie P6A 6V4 
General Inquiry (705)945-6600 
Toll Free 1-800-461-7268 

Fax (705)949-9796 

8:30 - 5:00 


SATELLITE OFFICE - ELLIOT LAKE 
2nd Fir, 50 Hillside Dr N 

Elliot Lake P5A 1X4 

Fax (705)848-8055 

8:15-4:30 


SUDBURY EAST 

Suite 301, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7400 
Fax (705)564-7076 

8:30 - 5:00 


NORTH BAY 

2nd Flr, 447 McKeown Ave 

North Bay P1B 9S9 ; 

Toll Free 1-800-461-6325 (Sudbury) 
Fax (705)497-6850 

8:15 - 4:30 


SUDBURY WEST 

Suite 301, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7400 
Fax (705)564-7437 

8:30 - 5:00 


THUNDER BAY 

Suite 115, 435 James StS 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1691 
Fax (807)475-1646 

8:30 - 5:00 
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SATELLITE OFFICE - DRYDEN 

479 Government Rd 

Dryden P8N 3B3 

General Inquiry (807)223-4898 

Toll Free 1-800-465-5016 (Thunder Bay) 
Fax (807)223-4344 

8:15 - 4:30 


TIMMINS 

Ontario Government Complex 
D Wing, Hwy 101 E 

PO Bag 3050 

South Porcupine PON 1C0O 
General Inquiry (705)235-1900 
Fax (705)235-1925 

8:30 - 5:00 


SATELLITE OFFICE - KAPUSKASING 
c/o Ministry of Natural Resources 

Hwy 17 W 

RR 2 

Kapuskasing PSN 2Y3 

Toll Free 1-800-461-9847 (Timmins) 

Fax (705)335-8330 


SATELLITE OFFICE - KIRKLAND LAKE 
Unit 303, 6 Tweedsmuir Ave 

Kirkland Lake P2N 1H9 

(705)567-5292 (Mining Health & Safety, 
Industrial Health & Safety) 

Toll Free 1-800-461-9847 (Within Area Code 
705) 

Fax (705)567-5737 


WESTERN REGIONAL OFFICE 
Main Flr, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 

Toll Free 1-800-531-5551 (Employment 
Standards Inquiries) 

Toll Free 1-800-268-8013 (Occupational 
Health and Safety Inquiries) 

Fax (905)577-1200 

8:30 - 5:00 


DISTRICT OFFICES 


BRANT 

Main Flr, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 
Fax (905)577-1324 

8:30 - 5:00 
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HALTON 
Main Flr, 1 Jarvis St 


- Hamilton L8R 3J2 


General Inquiry (905)577-6221 
Fax (905)577-1324 
8:30 - 5:00 


HAMILTON 

Main Flr, 1 Jarvis St 

Hamilton L8R 3J2 . 
General Inquiry (905)577-6221 
Fax (905)577-1200 

8:30 - 5:00 


KITCHENER/WATERLOO 
Unit G213, 155 Frobisher Dr 
Waterloo N2V 2E1 

General Inquiry (519)885-3378 
Fax (519)883-5694 

8:30 - 5:00 


LONDON NORTH 

5th Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)439-2210 
Fax (519)672-0268 

8:30 - 5:00 


LONDON SOUTH 

5th Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)439-2210 

Toll Free 1-800-265-1676 (Telephone Adviser 
ES) 

Fax (519)672-0268 

8:30 - 5:00 


NIAGARA 

8th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-3994 
Fax (905)704-3011 

8:30 - 5:00 


WINDSOR 

Suite 635, 250 Windsor Ave 
Windsor N9A 6V9 

General Inquiry (519)256-8277 
Fax (519)258-1321 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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POLICY AND COMMUNICATIONS DIVISION 


14th Fir, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7558 
Fax (416)326-7599 

8:30 - 5:00 


The Policy and Communications Division, headed by an Assistant Deputy Minister (ADM), 
provides the Minister and senior officials with information, analysis and advice to assist in the 
development, adoption and implementation of policies, programs and legislation related to the 
_ workplace. The division includes policy (including Cabinet liaison) and information 
(correspondence) coordination. 


COMMUNICATIONS AND MARKETING BRANCH 


12th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7400 
Fax (416)326-0904 (Director) 
Fax (416)326-7406 
-8:30 - 5:00 


The Communications and Marketing Branch informs the public, client groups and the media about 
the ministry’s activities. The branch also provides communications support to the Minister, the 
Deputy Minister, program areas and regional offices. Activities include internal and external 
communications, French Language Services, communications planning, media liaison and the 
production and distribution of information materials. Please refer to each program listing for the 
inquiry telephone number of your local Ministry of Labour office. 


FRENCH LANGUAGE SERVICES 


12th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7596 
Fax (416)326-7592 

8:30 - 5:00 


French Language Services monitors compliance with the French Language Services Act and 
provides consultation on the planning and effective delivery of services in French across the 
ministry and its agencies (with the exception of the Workplace Safety and Insurance Appeals 
Tribunal and Workplace Safety and Insurance Board, which handle these responsibilities 
themselves). The office also serves as a link between the francophone community and the ministry. 
Ministry translation services are provided through this office. 


EMPLOYMENT AND LABOUR POLICY BRANCH 


12th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-9293 
Fax (416)314-5855 

8:30 - 5:00 


The Employment and Labour Policy Branch conducts research, develops policy analysis and 
provides advice in relation to employment rights and responsibilities (e.g. Employment Standards 
Act, Pay Equity Act) and in the area of labour-management policy (in particular, matters pertaining 
to the Labour Relations Act). 
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LABOUR MANAGEMENT SERVICES 


8th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7575 
Fax (416)314-8755 

9:00 - 5:00 


The role of Labour Management Services is to further harmonious relations between employers 
and employees. The program is provided through the Office of the Director of LMS, the Office 
of Mediation, the Office of Arbitration, and the Office of Collective Bargaining Information. The 
Office of Mediation assists Unions and Employers in the settlement of Collective Agreements 
through conciliation and mediation. The Office of Collective Bargaining Information offers 
research and information services to unions, management and government in the area of labour 
relations and collective bargaining, including the preparation of regular reports on negotiated 
changes in wages and benefit provisions. The Office of Arbitration assists the Minister to carry out 
the statutory responsibility of constituting boards of arbitration and appointing single arbitrators 
under the Labour Relations Act 1995, the Hospital Labour Disputes Arbitration Act and the Fire 
Protection and Prevention Act, 1997. 


OFFICE OF ARBITRATION 


9th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-1300. 
Fax (416)326-1329 

8:00 - 5:00 


The Office of Arbitration assists the Minister in carrying out statutory responsibilities for 
constituting boards of arbitration and appointing single arbitrators under the Labour Relations Act, 
1995, the Hospital Labour Disputes Arbitration Act and the Fire Protection & Prevention Act, 1997. 
The office is responsible for the receipt and processing of requests from employers and trade 
unions for the appointment of arbitrators and nominees to boards of arbitration. Activities include 
identifying individuals qualified to act under ministerial appointment, monitoring the progress of 
arbitration proceedings and cataloguing arbitration awards for public availability. In association 
with the Labour-Management Advisory Committee, which advises the Minister on matters 
pertaining to arbitration, the office maintains a roster of qualified grievance arbitrators. 


OFFICE OF COLLECTIVE BARGAINING INFORMATION 


9th Flr, 400 University Ave 

Toronto M7A 1T7 

_ General Inquiry (416)326-1260 
Fax (416)326-1277 

— 8:30 - 5:00 


_ The Office of Collective Bargaining Information provides research and analytical support to a 

_ variety of clients including government, labour and management. The office compiles and analyzes 
_ labour relations trends, collective bargaining outcomes, wages and benefits, and prepares a number 
_ of related reports. In addition to a labour relations/collective bargaining information database, an 

| up-to-date collective agreements library is maintained and made available to clients. 
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EDUCATION INFORMATION SERVICE (EIS) 


Oth Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-1260 
Fax (416)325-4134 

8:30 - 5:00 


The Education Information Service is part of the Office of Collective Bargaining Information. The 
unit provides research and analytical support on Education sector collective bargaining to a variety 
of clients including school boards, labour, government, law firms, negotiators and academics. The 
office compiles and analyses labour relations trends, collective bargaining outcomes, wages and 
benefits, and prepares a number of related reports. In addition, the education sector collective 
agreements are made available to clients in the Collective Agreements Library. 


OFFICE OF MEDIATION 


8th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7358 
Fax (416)326-7367 

8:00 - 5:00 


The Office of Mediation’s goals are to foster harmonious labour relations and to minimize 
disruption in the economy arising from strikes and lockouts. The office provides conciliation and 
mediation services in order to assist the parties in effecting collective agreements. Parties in a labour 
dispute must use the government’s conciliation services before resorting to strikes or lockouts. 


ONTARIO-QUEBEC JOBS PROTECTION OFFICE 


Suite 202, 2378 Holly Lane 

Ottawa K1V 7P1 

General Inquiry (613)260-8351 
Toll Free 1-888-998-9959 (Hotline) 
Fax (613)260-8369 

Fax (613)260-8370 (Fax Hotline) 


The Jobs Protection Office is in place primarily to enforce the Fairness is a Two Way Street Act. 
It’s functions include coordinating the enforcement of the Act using JPO inspectors and inspectors 
_ from various ministries including the ministries of Labour, Finance and Transportation; registering 
Quebec construction companies and workers; conducting inspections to confirm that registration 
has taken place; and providing information to Ontario construction companies and workers wishing 
to work in Quebec. 


ONTARIO-QUEBEC POLICY SECRETARIAT 


30th Fir, 250 Yonge St 

Toronto MS5B 2N5 

General Inquiry (416)314-3955 
Fax (416)314-3954 

8:30 - 5:00 


The Ontario-Quebec Policy Secretariat provides policy development and support as well as 
program development to remove barriers that Ontario construction workers and contractors have 
experienced in trying to work in Quebec. 
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WORKPLACE INSURANCE, HEALTH AND SAFETY BRANCH 


12th Fir, 400 University Ave 

Toronto M7A |T7 

General Inquiry (416)326-9299 

Fax (416)326-7650 ” 
8:30 - 5:00 


The Workplace Insurance, Health and Safety Branch leads development of corporate policy and 
regulations in occupational health and safety and workplace insurance. The branch also provides 
advice and conducts and coordinates research in these fields. It promotes linkages between injury 
and illness prevention and workplace insurance by working with partners in the ministry, 
Workplace Safety and Insurance Board, and designated health and safety entities. 


AGENCIES, BOARDS AND COMMISSIONS 


GRIEVANCE SETTLEMENT BOARD 


Suite 600, 180 Dundas St W 
Toronto MSG 1Z8 
General Inquiry (416)326-1388 
Fax (416)326-1396 

8:00 - 5:00 


The Public Service Appeals Board is the administrative structure that supports two adjudicative 
agencies: the Crown Employees Grievance Settlement Board and the Public Service Grievance 
Board. 


‘OFFICE OF THE EMPLOYER ADVISER 


Suite 501, 101 Bloor St W 
‘Toronto M5S 227 

General Inquiry (416)327-0020 
Toll Free 1-800-387-0774 

Fax (416)327-0726 


The Office of the Employer Adviser (OEA) has been helping employers since 1985. The OEA 
provides employers with advice, education, and information on Workplace Safety Insurance. The 
OFA is an agency of the Ontario Ministry of Labour that operates independently from the Ministry 
and the Workplace Safety and Insurance Board (WSIB). The OEA is funded from employer 
premiums paid to the WSIB. For smaller employers, we provide guidance, including on-site advice, 
and representation in their dealings with the WSIB and the Tribunal. 


FIELD OFFICES 


HAMILTON OTTAWA 

Main Fir, 1 Jarvis St 2nd Fir, 1111 Prince of Wales Dr 
Hamilton L8R 3J2 Ottawa K2C 3T2 

Toll Free 1-800-387-0774 Toll Free 1-800-387-0774 

Fax (905)577-1324 Fax (613)727-2901 


LONDON PETERBOROUGH 

Sth Flr, 217 York St Parklane Plaza 

London N6A 5P9 815 High St 

Toll Free 1-800-387-0774 Peterborough K9J 8J9 

Fax (519)672-0268 Toll Free 1-800-387-0774 
i Fax (705)742-8364 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 


434 MINISTRY OF LABOUR | 
SAULT STE MARIE TORONTO 
Suite 480, 70 Foster Dr Suite 501, 101 Bloor St W | 
Sault Ste Marie P6A 6V8 Toronto M5S 2Z7 
Toll Free 1-800-387-0774 General Inquiry (416)327-0020 
Fax (705)949-9796 ‘ Toll Free 1-800-387-0774 
Fax (416)327-0726 
SUDBURY 
Suite 302, 159 Cedar St WATERLOO 
Sudbury P3E 6A5 Unit G, 155 Frobisher Dr 
Toll Free 1-800-387-0774 Waterloo N2V 2E1 
Fax (705)564-7076 Toll Free 1-800-387-0774 
THUNDER BAY Fax (519)883-5694 
Suite 222, 435 James StS WINDSOR 
Thunder Bay P7E 6S7 Suite 635, 250 Windsor Ave 
Toll Free 1-800-387-0774 Windsor N9A 6V9 | 
Fax (807)475-1646 General Inquiry 1-800-387-0774 


Fax (519)258-1321 


OFFICE OF THE WORKER ADVISER | 


Suite 1300, 123 Edward St 

Toronto M5G 1E2 

Toll Free 1-800-435-8980 (Canada Wide) 

Toll Free French 1-800-661-6365 (Canada Wide) 
Fax (416)327-2237 

www.gov.on.ca 

8:30 - 5:00 


The Office of the Worker Adviser (OWA) advises, represents and educates injured workers with 
Workplace Safety & Insurance Board (WSIB) claims through all stages of the Workplace Safety 
and Insurance System, including appeals before the Workplace Safety & Insurance Board and 
Workplace Safety and Insurance Appeals Tribunal. OWA services are only available to workers 
who do not have a union to help them. A resource and information service focusing on Workplace | 
Safety and Insurance issues is also available to the public. OWA service is provided outside Toronto 
through Regional Offices. | | 


CENTRAL REGION. SCARBOROUGH 

Suite 502, 4002 Sheppard Ave E 
HAMILTON Scarborough M1S 4R5 
I Jarvis St General Inquiry (416)325-9846 
Hamilton L8R 312 Toll Free 1-800-268-4343 (Province Wide) 
General Inquiry (905)577-1301 Fax (416)325-9855 
Toll Free 1-800-263-9209 (Within Area Codes 8-30) - 5:00 
905, 519 & 416) 
Fax (905)540-9355 TORONTO 
8:30 - 5:00 Suite 1300, 123 Edward St 

Toronto MSG 1E2 
MISSISSAUGA General Inquiry (416)325-8570 
Suite 512, 10 Kingsbridge Garden Cir Toll Free 1-800-660-6769 (Canada Wide) 
Mississauga L5R 3K6 Fax (416)325-4830 


General Inquiry (905)568-2359 

Toll Free 1-800-267-3949 (Within Area Codes 
905) 

Fax (905)568-1086 

8:30 - 5:00 
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NORTHEAST REGION 


DOWNS VIEW 

West Bldg 

2nd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5550 

Toll Free 1-800-387-7495 (Canada Wide) 
Fax (416)235-5594 

8:30 - 5:00 


OTTAWA 

Tower A 

Suite 705, 11 Holland Ave 

Ottawa K1Y 4S1 

General Inquiry (613)728-2006 

Toll Free 1-800-267-6599 (Within Area Code 
613) 

Fax (613)728-8052 

8:30 - 5:00 


SUDBURY 

Suite 304, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-1621 

Toll Free 1-800-461-6372 (Within Area Code 
705) 

Fax (705)564-4126 

8:30 - 5:00 


NORTHWEST REGION 


ELLIOT LAKE 

50 Hillside Dr N 

Elliot Lake P5A 1X4 

General Inquiry (705)848-6413 
Fax (705)848-2408 

8:30 - 5:00 


SAULT STE MARIE 

Suite 480, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)945-5861 

Toll Free 1-800-461-6023 (Province Wide) 
Fax (705)759-6788 

8:30 - 5:00 


THUNDER BAY 

Suite 335, 435 South James St 

Thunder Bay P7E 6E3 

General Inquiry (807)475-1280 

Toll Free 1-800-465-3966 (Canada Wide) 
Fax (807)475-1283 

8:30 - 5:00 
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TIMMINS 

3rd Flr, 60 Wilson Ave 

Timmins P4N 2S7 

General Inquiry (705)268-3454 

Toll Free 1-800-461-9854 (Within Area Code 
705) 

Fax (705)267-3633 

8:30 - 5:00 


SOUTHWEST REGION 


LONDON 

Suite 810, 495 Richmond St 

London N6A 5A9 

General Inquiry (519)873-4490 

Toll Free 1-800-265-7924 (Within Area Code 
519) : 

Fax (519)873-4500 

8:30 - 5:00 


ST CATHARINES 

8th Fir, 301 St Paul Ave 

St Catharines L2R 3M8 

General Inquiry (905)704-3945 

Toll Free 1-800-414-4512 (Within Area Code 
905) 

Fax (905)704-3019 

8:30 - 5:00 


WATERLOO 

Unit G (213), 155 Frobisher Dr 

Waterloo N2V 2E1 

General Inquiry (519)888-9063 

Toll Free 1-800-265-2466 (Within Area Code 
519) 

Fax (519)883-5659 

8:30 - 5:00 


WINDSOR 

Suite 601, 880 Ouellette Ave 

Windsor N9A 1C7 

General Inquiry (519)254-7558 

Toll Free 1-800-265-5649 (Within Area Code 
519) 

Fax (519)254-1741 

8:30 - 5:00 


_ For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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ONTARIO LABOUR RELATIONS BOARD 


2nd Flr, 505 University Ave 
Toronto M5G 2P1 

General Inquiry (416)326-7500 
Fax (416)326-7531 


The Ontario Labour Relations Board is a neutral, quasi-judicial tribunal that adjudicates matters 
under the Labour Relations Act. The act gives the Board power to deal with specific labour relations 
matters, including: certification of a trade union, termination of a trade union’s bargaining rights, 
complaints of unfair labour practices, and illegal strikes and lockouts. The Board also deals with 
certain applications under the Occupational Health and Safety Act and other statutes. The Board’s 
adjudicators also hear appeals from orders of ministry Health and Safety Inspectors and 
Employment Standards Officers. 


EDUCATION RELATIONS COMMISSION/COLLEGE RELATIONS 
COMMISSION 


2nd Flr, 505 University Ave 
Toronto M5G 2P1 

General Inquiry (416)326-7500 | 
Fax (416)326-7531 / | 
8:00 - 4:30 


The Education Relations Commission (ERC) was established in 1975 to support collective 
bargaining in the education sector. Activities include providing statistical information and analysis 
in relation to collective bargaining, and advising the Lieutenant Governor-in-Council when a strike 
or lockout will jeopardize students’ education. The College Relations Commission was established 
in 1975 to oversee collective bargaining between the Ontario Council of Regents for Colleges of 
Applied Arts and Technology (CAATs) and the Ontario Public Service Employees Union, 
representing both academic and support staff. The commission monitors and assists in negotiation, | 
supervises staff votes and advises the Lieutenant Governor-in-Council when a strike or lockout is 
jeopardizing student education. 


PAY EQUITY COMMISSION 


11th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)314-1896 
Toll Free 1-800-387-8813 

Fax (416)314-8741 

8:30 - 5:00 


The Pay Equity Commission was established to assist all parties in achieving and maintaining pay 
equity in the workplace. Implementation of Pay Equity is a self-managed process undertaken by 
employers and employees or bargaining agents, with minimal involvement, if any, of the 
commission. The Pay Equity Commission is organized into two separate, independent parts: the 
Pay Equity Office and the Pay Equity Hearings Tribunal. The Pay Equity Office has a mandate to 
provide information and public education, policy and research, and complaint resolution. The Pay 
Equity Hearings Tribunal, an independent quasi-judicial adjudicative body, hears and determines 
all matters and disputes that arise under the Pay Equity Act. Hearings may be held at the request 
of an employer, union, individual employee, or if the matter is referred to the Tribunal by the Pay 
Equity Office. See also entries under Pay Equity Hearings Tribunal. 


Services offered to the Public: 
Pay Equity Publications 
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PAY EQUITY HEARINGS TRIBUNAL 


Suite 201, 505 University Ave 
Toronto M5G 2P3 

General Inquiry (416)314-0004 
TTY (416)314-2379 

Toll Free 1-800-668-3946 

TTY Toll Free 1-800-424-1168 
Fax (416)314-8743 

8:30 - 4:30 


The Pay Equity Hearings Tribunal was established on January 1, 1988. The Hearings Tribunal 
is a tripartite, quasi judicial tribunal that hears and finally determines all matters or disputes which — 
arise under the Pay Equity Act. Hearings may be held at the request of an employer, union, an 
individual employee or, if the matter is referred to the Tribunal by a Review Officer of the Pay 
Equity Office. 


WORKPLACE SAFETY AND INSURANCE APPEALS TRIBUNAL 
(FORMERLY WORKERS’ COMPENSATION APPEALS TRIBUNAL) 


2nd Flr, 505 University Ave 

Toronto M5G 2P2 

General Inquiry (416)314-8800 

Toll Free 1-888-618-8846 

Fax (416)326-5164 ((Main Fax)) 

Fax (416)326-3558 ((Publications & Library)) 


The Workplace Safety and Insurance Appeals Tribunal (WSIAT) is the final level of appeal to 
which workers and employers may bring Workplace Safety & Insurance Board matters regarding 
entitlement to benefits, health care, vocational rehabilitation and re-employment obligations. It 
also decides appeals from WSIB decisions on assessments, penalties and transfers of costs, as well 
as disputes over employer access to workers’ files. In addition, the Tribunal decides if a person has 
the right to sue in court instead of making a compensation claim. WSIAT is an independent - 
tribunal, separate and apart from the WSIB. Decisions are made by vice-chairs or tripartite panels 
who are Order in Council appointees. 


WORKPLACE SAFETY AND INSURANCE BOARD 
(FORMERLY WORKERS’ COMPENSATION BOARD) 


Ground Flr, 200 Front St W 

Toronto MSV 3J1 

General Inquiry (416)344-1000 

(416)344-4078 (Information Centre) 

Toll Free 1-800-387-0750 

TTY Toll Free 1-800-387-0050 

Fax (416)344-4684 (For All Claims Mail) 

Toll Free Fax 1-888-313-7373 (For All Claims Mail) 
www.wsib.on.ca 

8:30 - 4:30 


Ontario’s Workplace Safety and Insurance Board (WSIB) plays a key role in the province’s 
occupational health and safety system. In addition to its prevention mandate, the WSIB facilitates 
return to work and provides insurance for injuries and illnesses incurred by workplaces covered 
under the Workplace Safety and Insurance Act. Entirely funded by Ontario employers, the WSIB 
is the fourth largest workplace disability insurer in North America, 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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OPERATIONS DIVISION 


19th Flr, 200 Front St W 
Toronto M5V 3J1 


Operations staff provide frontline services for Ontario employers registered with the Workplace 
Safety and Insurance Board and workers who claim benefits resulting from a workplace accident. 
Work undertaken on behalf of employers includes firm registration, classification and premium 
assessment, billing and receivables. As well, Operations staff manage all aspects of workers’ 
compensation claim administration. This division provides compensation benefits, medical and 
vocational rehabilitation assistance to injured workers, and to surviving spouses and dependents 
in cases of fatal claims. Services are available in Toronto, and in district offices in Hamilton, 
London, Ottawa, Sudbury, Thunder Bay and Windsor. Area offices include Kingston, Kitchener, 


North Bay, Sault Ste Marie, St. Catharines and Timmins. French and other language services are 


available. 


INDUSTRY SECTORS 


19th Flr, 200 Front St W 
Toronto M5V 3J1 

General Inquiry (416)344-1000 
Toll Free 1-800-387-0750 

8:30 - 4:30 


AGRICULTURE 

South Tower 

Ath Flr, 1 Stone Rd W 

Guelph. NIG 4Y2 

General Inquiry (519)826-4650 
Toll Free 1-888-259-4228 

8:30 - 4:30 


AUTOMOTIVE 

8th Flr, 200 Front St W 
Toronto MS5V 3J1 

General Inquiry (416)344-1001 
Toll Free 1-800-263-8877 

8:30 - 4:30 


CHEMICALS/PLASTICS AND PROCESS 


2nd Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1004 
Toll Free 1-800-387-0080 

8:30 - 4:30 


FOOD 

8th Flr, 200 Front St W 
Toronto MS5V 3J1 

General Inquiry (416)344-1001 
Toll Free 1-800-263-8877 

8:30 - 4:30 
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FOREST PRODUCTS AND PULP AND 


PAPER 

410 Memorial Ave 

Thunder Bay P7C 582 
General Inquiry (807)343-1710 
Toll Free 1-800-465-3934 

8:30 - 4:30 


HEALTH CARE 

6th Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1002 
Toll Free 1-800-387-0066 


MANUFACTURING 

4th Flr, 200 Front St W 
Toronto M5V 3J1 

General Inquiry (416)344-1005 
Toll Free 1-800-387-0025 

8:30 - 4:30 


MINING 

30 Cedar St 

Sudbury P3E 1A4 

General Inquiry (705)675-9301 
Toll Free 1-888-784-7855 

8:30 - 4:30 


MUNICIPAL, EDUCATION, ELECTRICAL 


2nd Fir, 200 Front St W 
Toronto MS5V 3J1 

General Inquiry (416)344-1004 
Toll Free 1-800-387-0080 

8:30 - 4:30 
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2nd Flr, 200 Front St W 
Toronto M5V 3J1 

General Inquiry (416)344-1004 
Toll Free 1-800-387-0080 

8:30 - 4:30 


SERVICES 

3rd Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1007 
Toll Free 1-800-387-0068 

8:30 - 4:30 


SMALL BUSINESS SERVICES 


CONSTRUCTION SECTOR 
2nd Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1004 
Toll Free 1-800-387-0080 

Fax (416)344-2039 

8:30 - 4:30 


HAMILTON SMALL BUSINESS 
Plaza Level, 120 King St W 
Hamilton L8P 4V2 

General Inquiry (905)523-1800 
Toll Free 1-800-263-8488 

TTY Toll Free 1-800-387-0050 
8:30 - 4:30 


ST CATHARINES AREA OFFICE 
Lake-Carlton Plaza 

Rm 201, 161 Carlton St 

St Catharines L2R 1R5 

General Inquiry (905)687-8622 
Toll Free 1-800-263-2484 

8:30 - 4:30 


KITCHENER SMALL BUSINESS 


- Suite 502,55 King St W 


Kitchener N2G 4W1 

General Inquiry (519)576-4130 
Toll Free 1-800-265-2570 

TTY Toll Free 1-800-387-0050 


LONDON SMALL BUSINESS 
148 Fullarton St 

London N6A 5P3 

General Inquiry (519)663-2331 
Toll Free 1-800-265-4752 

TTY Toll Free 1-800-387-0050 


8:30 - 4:30 


‘ 


STEEL 

120 King St W 

Hamilton L8N 4C5 

General Inquiry (905)523-1800 
Toll Free 1-800-263-8488 

8:30 - 4:30 


TRANSPORTATION 

6th Flr, 200 Front St W 
Toronto MS5V 3J1 

General Inquiry (416)344-1002 
Toll Free 1-800-387-0066 

8:30 - 4:30 


OTTAWA SMALL BUSINESS 
Suite 700, 99 Metcalfe St 
Ottawa K1P 1E8 

General Inquiry (613)238-7851 
Toll Free 1-800-267-9601 

TTY Toll Free 1-800-387-0050 
8:30 - 4:30 


_ KINGSTON AREA OFFICE 


Suite 304, 234 Concession St 
Kingston K7K 6W6 

General Inquiry (613)544-9682 
Toll Free 1-800-267-9461 

8:30 - 4:30 


SUDBURY SMALL BUSINESS 
30 Cedar St 

Sudbury P3E 1A4 

General Inquiry (705)675-9301 
Toll Free 1-800-461-3350 

TTY Toll Free 1-800-387-0050 
8:30 - 4:30 


NORTH BAY AREA OFFICE 
128 McIntyre St W 

North Bay PIB 2Y6 

General Inquiry (705)472-5200 
Toll Free 1-800-461-9521 
8:30-4:30 


TIMMINS AREA OFFICE 
Pine Plaza 

Suite 310, 119 Pine St S 
Timmins P4N 2K3 

General Inquiry (705)267-6427 
Toll Free 1-800-461-9856 

8:30 - 4:30 
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THUNDER BAY SMALL BUSINESS TORONTO SMALL BUSINESS 

410 Memorial Ave 3rd Flr, 200 Front St W 

PO Box 7000 Toronto MSV 3J1 

Thunder Bay P7C 5S2 General Inquiry (416)344-1007 

General Inquiry (807)343-1710 Toll Free 1-800-387-0068 

Toll Free 1-800-465-3934 TTY Toll Free 1-800-387-0050 

ne es ‘a Bees yuh WINDSOR SMALL BUSINESS 
235 Eugenie St W 

SAULT STE MARIE AREA OFFICE Windsor N8X 2X7 

153 Great Northern Rd General Inquiry (519)966-0660 

Sault Ste Marie P6B 4Y9 Toll Free 1-800-265-7380 

General Inquiry (705)942-3002 TTY Toll Free 1-800-387-0050 

Toll Free 1-800-461-6005 8:30 - 4:30 

8:30 - 4:30 

ACTS 


Crown Employees Collective Bargaining Act,1993 

Employment Agencies Act 

Employment Standards Act 

Government Contracts Hours and Wages Act 

Hospital Labour Disputes Arbitration Act 
‘Industrial Standards Act 

Labour Relations Act,1995 

Ministry of Labour Act 

Occupational Health and Safety Act 

One Day’s Rest in Seven Act 

Pay Equity Act 

Public Sector Dispute Resolution Act, 1997 

Public Sector Labour Relations Transition Act, 1997 

Rights of Labour Act 

Smoking in the Workplace Act . 
Trades Qualification and Apprenticeship Act (in conjunction with the Ministry of Education and 

Training) 
Workplace Safety and Insurance Act, 1997 
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MANAGEMENT BOARD OF CABINET 


Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326-1234 
www.gov.on.ca/mbs 

9:00 - 5:00 


The Management Board of Cabinet (MBC) is the Committee of Cabinet responsible for the 
management of the public service and the operations of government. MBC provides central 
leadership on the management of the government’s financial, human and physical resources, which 
support fiscal and policy priorities. In December 1971, the Management Board of Cabinet Act 
established the board and its secretariat and gave the board its authority. Officially representing the 
Government of Ontario as the employer of its public servants, the board consists of a Chair, a Vice- 
Chair and four to six other members of the Executive Council designated by the Lieutenant- 
Governor-in-Council. The Management Board Secretariat provides staff support to the board in 
matters related to the Management Board of Cabinet Act and Public Service Act, respectively. 


MANAGEMENT BOARD SECRETARIAT 


Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326-1234 
Fax (416)325-3407 

9:00 - 5:00 


Management Board Secretariat (MBS) provides policy advice and support to Management Board 
of Cabinet, manages government resources and develops the policies and standards for the internal 
operations of government. This includes: OPS-wide restructuring projects; business and resource 
planning and monitoring; human resources policy and planning, and information/information 
technology policy and planning. MBS provides administrative and business support services to the 
OPS and the public either directly or through contracts with private sector providers. Through the 
Crown agency, the Ontario Realty Corporation, MBS manages provincial real estate assets and 
accommodation services to support ministries and agencies. Through the Gaming Secretariat MBS 
provides leadership, direction and policy development for the management of provincial gaming 
operations through the Ontario Lottery Corporation and the Ontario Casino Corporation. 


MANAGEMENT BOARD SECRETARIAT - DEPUTY MINISTER 


CIVIL SERVICE COMMISSION 


Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-1630 
Fax (416)325-6317 

8:30 - 5:00 


The Civil Service Commission functions under the Public Service Act and is responsible for 
monitoring the government’s performance as an employer, especially with regard to preserving the 
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merit principle and promoting corporate values. The responsibilities of the Commission are to set 
regulations relating to a wide range of human resource management issues affecting salaries, 
classifications, recruitment, benefits and hours of work, subject to the approval of the Lieutenant- 


Government in Council. Also, the Commission is responsible for considering a wide 
variety of staffing/recruitment actions and approve non-delegated appointments. 


AGENCY SECTOR COORDINATION UNIT 


Ferguson Block 

7th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2043 
Fax (416)327-2754 

9:00 - 5:00 


The Agency Sector Coordination Unit is mandated to support the implementation of the Agency 
Reform Commission recommendations and the sectoral needs identified in consultation with 
stakeholders to improve service delivery to the public. The Unit addresses sector coordination needs 
for: standard setting, communications and information management, skills development planning 
and training, quality assurance, shared service delivery and sectoral representation. The Unit keeps 
the government and stakeholders informed about sectoral progress and performance and provides 
a coordinated quality assurance framework for the sector. 


COMMUNICATIONS SERVICES BRANCH 


Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2792 
Fax (416)327-2817 

8:15 - 5:00 


The Communications Services Branch provides communications support to the Minister, Deputy 
Minister and program areas of Management Board Secretariat. Services include: strategic 
communications planning; public relations, internal communications; publishing and production 
(i.e. topical, job mart, catalyst); issues management and media relations. The branch is also 
responsible for the Government of Ontario art collection. This office documents, preserves and 
promotes Ontario’s art collection, and provides a consultative curatorial service to the Legislature 
and government. The Media Studio, located in the Legislative Building and used by Members of 
Provincial Parliament, is also part of this branch. 


ADVERTISING REVIEW BOARD 
George Drew Bldg | 
15th Flr, 25 Grosvenor St | 
Toronto M7A 1R2 | 
General Inquiry (416)327-2183 | 
Fax (416)327-2179 

8:00 - 4:00 


The Advertising Review Board monitors advertising policy, oversees the advertising agency 
selection process and ensures government policy standards are met. 
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GAMING SECRETARIAT 


Ferguson Block 

9th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)314-3680 
Fax (416)325-8568 

8:30-5:00 


Gaming Secretariat is responsible for managing and coordinating Ontario’s gaming operations 
including charity casinos, slot machines at racetracks, commercial casinos and lotteries. Gaming 
Secretariat provides leadership, direction and policy development for the management of provincial 
gaming operations through the Ontario Lottery Corporation and the Ontario Casino Corporation. 


LEGAL SERVICES BRANCH 


Frost Bldg S 

2nd Fir Rm 228, 7 Queen’s Park Cres E 
Toronto M7A 1Z5 

General Inquiry (416)325-9393 
(416)325-7894 (Boardroom #1) 
(416)325-4202 (Boardroom #2) 

Fax (416)325-9404 

8:30 - 5:00 


Legal Services Branch provides employment/labour law, commercial/real-estate advice and 
services to MBS and individual ministries. The labour law section deals with proceedings before 
the Ontario Employees Grievance Settlement Board, PSGB, Ontario Labour Relations Board, Pay 
Equity Hearings Tribunal and Human Rights Board of Inquiry. The branch also provides advice 
and services to MBS taking into consideration labour and commercial issues. The real estate/ 
commercial section provides legal support to MBS to assist it in fulfilling its mandate to provide 
accommodation and common services to the Government of Ontario and its agencies, such as major 
areas of land use planning and development; real estate transactions; expropriations and 
commercial leasing, construction matters, copyright and computer contracts, procurement, etc. 


LEGAL SERVICES - GROSVENOR LEGAL SERVICES BRANCH - FERGUSON 
STREET BLOCK 
13th Flr, 25 Grosvenor St Ferguson Block 
Toronto M7A 1R2 10th Flr, 77 Wellesley St W 
General Inquiry (416)327-6784 Toronto M7A 1N3 
(416)325-6395 (Boardroom) General Inquiry (416)327-2304 
Fax (416)325-6383 (416)314-5830 (Boardroom) 
8:30 - 5:00 © Fax (416)314-5437 
8:30 - 5:00 


REGIONAL DELIVERY RESTRUCTURING 


Ferguson Block | 
7th Flr, 77 Wellesley St W 
Toronto M7A 1N3 
General Inquiry (416)327-2050 
Fax (416)327-2754 
9:00 - 5:00 


Regional Delivery Restructuring is leading the implementation of Government information centres 
across Ontario. 
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CORPORATE INITIATIVES INTEGRATION GROUP 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)314-3958 
Fax (416)325-7125 

8:30 - 5:00 


Corporate Initiatives Integration Group ensures that Management Board Secretariat’ s corporate 
change initiatives are well integrated and sustainable with respect to their impact on ministries. 


HUMAN RESOURCES DIVISION 


Frost Bldg S 

3rd Flr Rm 333A, 7 Queen’s Park Cres 
Toronto M7A 1Z5 

General Inquiry (416)325-1530 

Fax (416)325-1393 

8:30 - 5:00 


Human Resources Division fulfils the corporate employer role for the OPS by establishing clear 
and contemporary human resources policies, programs and practices for ministry clients, and 
effectively managing labour relations. The division is responsible for collective bargaining and 
contract administration with bargaining agents and professional associations, and providing 
direction and support to ministry clients in the areas of human resources planning, staffing, health 
and safety and compensation (including job evaluation systems, pensions and benefits). 


COMPENSATION SERVICES BRANCH 


Ferguson Block 

13th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-4141 
- Fax (416)325-4027 

Fax (416)327-8402 

8:30 - 5:00 


Compensation Services Branch is responsible for corporate policies and initiatives concerning the 
total compensation package for employees in the Ontario Public Service (OPS). This includes pay, 
benefits and pensions. The branch manages the supplier contracts for insured benefits, the employer 
relationship with the pension boards as well as the provision/acquisition of professional actuarial 
services as pertains to the financial management of OPS pension and insured benefits plans. 


CORPORATE LABOUR RELATIONS/NEGOTIATIONS SECRETARIAT 


Frost Bldg S 

Rm 340, 7 Queen’s Park Cres 
Toronto M7A 1Z5 

General Inquiry (416)325-1475 
Fax (416)325-1472 (Director) 
Fax (416)325-1483 

8:30 - 5:00 


The Corporate Labour Relations Negotiations Secretariat represents the Crown as the employer in 
all collective bargaining and labour relations matters in the OPS. Other responsibilities include: 
labour policy development, supporting ongoing union-management negotiations; providing advice/ 
assistance to ministries on a full range of labour relations issues; coordinating OPS grievances; and 
interpreting collective agreements and Labour Relations issues. The Research and Evaluation 
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Section is responsible for the collection and analysis of external broader public sector and OPS 
market data and social economic and demographic conditions that affect and influence the 
compensation practices and conditions of employment in the Ontario Public Service. The section 
also responds to all external inquiries regarding OPS compensation and supports the Negotiations 
Secretariat in negotiations. 


STAFFING AND DEVELOPMENT BRANCH 


Ferguson Block 
13th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-0074 
Fax (416)325-0251 
8:30 - 5:00 


Staffing and Development Branch develops and implements human resources management 
strategies, policies, programs and practices that support the role of the OPS as a corporate employer. 
It provides strategic advice to, and consultation with, Management Board of Cabinet, ministries and 
managers on the Human Resources Strategy, staffing, equal opportunity, health and safety, and a 
corporate internship program. The Branch also supplies a full range of human resources services 
and related advice for all Ministers’ Staff and the Office of the Premier. 


INTERNAL AUDIT DIVISION 


Frost Bldg S 

3rd Flr, 7 Queen’s Park Cres 
Toronto M7A 1Z5 

General Inquiry (416)327-9368 
Fax (416)327-9486 

8:30 - 5:00 


The Internal Audit Division provides objective assurance and consulting services to all government 
ministries. It assists the government in accomplishing it’s business objectives by evaluating and 
making recommendations to improve the government’s risk management, control and governance 
-processes. Although audit staff are employees of MBS, they are physically located at the various 
ministries across the OPS. 


INTERNAL MINISTRY SERVICES DIVISION 


Ferguson Block 

12th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-2864 
Fax (416)327-2866 

8:30 - 5:00 


The Internal Ministry Services Division supports effective decision making within the ministry and 
for select offices and agencies by providing innovative, proactive analysis, management policies 

and processes, strategic advice and integrated management information on the following functions: 

business planning, human resources, finance, information technology, accommodation and general 
administration. 
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BUSINESS PLANNING UNIT 


5th Flr, 880 Bay St 

Toronto M7A 1N8 

General Inquiry (416)314-0874 
Fax (416)327-2806 

Fax (416)327-2866 

8:30 - 5:00 


Business Planning Unit coordinates and facilitates integrated, accountable business planning within 
Management Board Secretariat to guide the performance of core businesses, promote continuous 
improvement and enable effective responses to changing conditions. The unit also coordinates MBS 
corporate reporting. 


FINANCE AND OFFICE SERVICES BRANCH 


Ferguson Block 

9th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2898 
Fax (416)327-3794 

8:30 - 5:00 


The Finance and Office Services Branch provides financial planning, accounting and office 
accommodation support to the Management Board Secretariat, the Ontario Realty Corporation 
(ORC), the Lieutenant Governor’s Office, the Ontario Women’s Directorate and corporate projects. 
Its major activities include: business plan allocations and multi-year financial plans; expenditure 
and revenue control/forecasting; controllership; ministry purchasing; ministry accommodation; a 
full range of accounting services including financial statement preparation for the ORC; financial | 
reporting to support corporate decision-making; control and reconciliation; management of the 
corporate financial information system. 


HUMAN RESOURCES SERVICES BRANCH 


Ferguson Block 

_ 8th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-3812 
Fax (416)327-4048 

8:30 - 5:00 


Human Resources Services Branch is responsible for providing a wide range of human resources 
services to the ministry, Ontario Realty Corporation, the Ontario Women’s Directorate, Office of 
the Lieutenant Governor and other special offices. Services are provided to managers and staff 
primarily through: human resources consultants; generalists in the human resources field who may 
be located with their clients; and pay administration representatives who process all ministry pay, 
benefits and position-related transactions and respond to related inquiries. Specialist services are 
provided centrally in the following areas: Health and Safety; Organization Design; Job Evaluation; 
Organizational Development and Training; Career Transition; Labour Relations; French Language; 
and Equal Opportunity. These areas also develop ministry policies, procedures and guidelines on 
a wide range of human resources matters. 
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INFORMATION TECHNOLOGY SERVICES BRANCH 


Ferguson Block 

_ 4th Flr, 77 Wellesley St W 
Toronto M7A 1N3 
General Inquiry (416)327-2821 
(416)327-2700 (Helpline) 
Fax (416)327-2530 
8:30 - 5:00 


Information Technology Services Branch is responsible for the development, implementation and 

_ maintenance of information technology in support of ministry programs. The branch provides 
internal consulting, training and advisory services related to information technology and 
information security. In addition, the branch provides technology planning, office systems support 
and system and network operational support. 


OFFICE OF THE CORPORATE CHIEF INFORMATION OFFICER 


Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-3333 
Fax (416)327-3264 

8:00 - 5:00 


The Office of the Corporate Chief Information Officer is responsible for providing government- 
wide policies, frameworks and strategies in the area of information and information technology, 
including establishing and monitoring adherence to a corporate plan to address the Year 2000 issue. 
It also manages and delivers a wide range of cost-effective government-wide common services such 
as access and inquiry services, computer processing and network facilities supporting large 
government applications, e.g. OHIP claim payments, drivers licences. 


COMPUTER AND TELECOMMUNICATION SERVICES 


8th Flr, 155 University Ave 

Toronto MSH 3B7 

General Inquiry (416)327-3333 

(416)325-3400 (Audio Teleconference Operator, Toronto Booking) 
(416)327-3900 (For service problems call CTS Service and Operations Centre) 
Fax (416)327-3348 

8:00 - 5:00 


Under the direction of the Corporate Chief, Service Delivery, the Corporate Information 
Technology and IT Customer Service and Support Branches provide cost-recoverable 
telecommunication, processing, security, and contingency services to ministries, agencies, boards 
and commissions in support of the government’s IT strategy. For information on the corporate IT 
services, please call the CTS general inquiry telephone number or see the CTS intranet web site 
at intra.gov.on.ca/CTS. 


CORPORATE INFORMATION TECHNOLOGY BRANCH - PROCESSING 


_ 8th Flr, 155 University Ave 
Toronto M5H 3B7 
General Inquiry (416)327-3333 
_ Fax (416)327-3274 


Corporate Information Technology Branch working with IT Customer Service and Support Branch 
provides cost-recovery information processing services to the Government of Ontario. Processing 
_ Services offers a comprehensive package of processing related services that can be tailored to 


oy 
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provide an environment that most effectively meets each customer’s specific business and 
application requirements. 


CORPORATE INFORMATION TECHNOLOGY BRANCH - 
TELECOMMUNICATIONS 


8th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3281 


Corporate Information Technology Branch working with IT Customer Service and Support Branch 
provides cost-recovery telecommunication and information processing services to the Government 
of Ontario. Telecommunication-based services are provided to support the effective delivery of 
customer programs with the goals of minimizing cost, enhancing customer services, and increasing 
productivity. Services offered include a province wide telecommunications network carrying both 
voice and data services, a variety of value added services (e.g. voice mail, electronic commerce), 
and design services. 


INFORMATION TECHNOLOGY CUSTOMER SERVICE AND SUPPORT BRANCH 


8th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3256 

8:00 - 5:00 


The Information Technology Customer Service and Support Branch along with the Corporate 
Information Technology Branch works in partnership with ministries to support their business 
needs through the deployment of telecommunications and information processing technology. 
Services include customer account management, consultation regarding service solutions, planning, 
and security and contingency services, as well as the provision of internal support Services. 


HUMAN RESOURCES AND CHANGE MANAGEMENT BRANCH 


Ferguson Block 

8th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326-5513 
Fax (416)326-1374 

8:30 - 5:00 


The Human Resources and Change Management Branch supports the implementation of the 
Government’s Information and Information Technology (I&IT) Strategy. The branch’s primary 
responsibility is to provide human resource and change management support in establishing the new 
I&IT Organization which will include the Office of the Corporate Chief Information Officer (CIO) 
and seven clusters. The branch is supporting the implementation of the I&IT Strategy through four 
principle streams of activity: Executive Recruitment, Organizational Design, Change Management 
and Executive Development, and Organizational Development and Renewal. | 


OFFICE OF THE CORPORATE CHIEF INFRASTRUCTURE DEVELOPMENT 
Ferguson Block 

5th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)326-9036 


The Ontario government is investing in nine infrastructure projects that together will streamline our 
internal operations, improve services to the public and, most importantly, work together across 
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ministry lines. These are: Enterprise Information and IT Architecture; Common Help Desk/IT 
Services Management; Integrated Directory and Messaging; Integrated Network; Standardized 
Desktop; End-to-end Security; Integrated Information; Coordinated Client Access; and 
Standardized Application Environment. 


OFFICE OF THE CORPORATE CHIEF STRATEGIST 


Ferguson Block 

8th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2124 
8:30 - 5:00 . 


The Office of the Corporate Chief Strategist champions the importance of I&IT as a key corporate 
enabler and driver of business opportunities, and maintains an outward technology watch on trends 
and best practices. The office also leads the development of corporate-wide I&IT strategy aligned 
with business directions, and leads and facilitates the development of enterprise plans as well as 
the development of government-wide I[&IT policies and standards. It ensures the public’s right of 
access to government-held information and protects the individual’s right of privacy. It also 
identifies new and emerging common infrastructure needs and defines the high-level I&IT 
architecture. The Office performs the controllership function of I&IT at the corporate level 
including providing advice to the Management Board of Cabinet on major I&IT decisions and 
supporting the corporate governance committee’s. 


CORPORATE FREEDOM OF INFORMATION AND PRIVACY OFFICE 


Ferguson Block 

7th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2187 
Fax (416)327-2190 
www.gov.on.ca/MBS/english/fip/ 
8:30 - 5:00 


The Corporate Freedom of Information and Privacy Office advises and supports Ontario 
Government ministries and agencies as well as Ontario municipalities and local boards on matters 
related to administering freedom of information and privacy legislation. The office also provides 
policy and administrative support to the Chair of Management Board of Cabinet, who is the 
Minister responsible for the freedom of information and privacy legislation. Additional services and 
materials generated by the office include bilingual publications intended for the public such as the 
Directory of Records and the Directory of Institutions, manuals and guidelines, workshops and a 
world wide website. 


INFORMATION TECHNOLOGY POLICY BRANCH 


Ferguson Block 

8th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2124 
Fax (416)327-3347 

8:30 - 5:00 


_ The Information Technology Policy Branch provides corporate-level management and 


coordination for the effective use of information and information technology (I&IT) in the Ontario 


government. Major functions include the development of the corporate I&IT strategy, policies, 
plans and standards; support to the corporate governance bodies for IT; and advice to the 
Management Board of Cabinet on issues regarding the management and use of I[&IT in the Ontario 
government. The overall purpose is to ensure that the Ontario government obtains maximum 
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strategic leverage from the capabilities of I&IT and maximum real value from its I&IT investments 
toward achieving government business and restructuring goals. 


PUBLIC ACCESS SERVICES BRANCH 


Ferguson Block 

7th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-3420 
Fax (416)327-3253 
Www.gov.on.ca 

8:30 - 5:00 


The Public Access Services Branch provides leadership, coordination, advice and support for 
corporate public access initiatives and direct delivery to the public of a variety of corporate 
information-based services. 


ACCESS AND INQUIRY SERVICES 


Macdonald Block 

Rm M1-52, 900 Bay St 
Toronto M7A 1N3 

General Inquiry (416)325-3420 
Fax (416)325-3407 

8:30 - 5:00 


Access and Inquiry Services provides public access to government information. The section is made 
up of four units: Citizens’ Inquiry Bureau (CIB), Access Ontario in Ottawa, Databases and 
Directories (D&D) and the Queen’s Park Teleconference Call Centre. 


ACCESS ONTARIO 


Ottawa Court House Bldg 

2nd Level, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)238-3630 (Monday - Friday) 
TTY (613)566-2236 (TTY/Teletypewriter users only) 
Toll Free 1-800-268-8758 

Fax (613)566-2234 

8:00 - 5:00 


Access Ontario provides a bilingual information and referral service for telephone and walk-in 
inquiries. It provides a one-number access point to information on government programs and 
services, location and staff. It acts as a resource for Government offices, MPP constituency offices, 
Community Information Centres, private organizations and the public. Two Ontario Business 
Connects terminals are available for business registrations. Access Ontario offers a range of free 
and priced publications, and sells hunting and fishing licences. 
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CITIZENS’ INQUIRY BUREAU 


Macdonald Block 

Rm M1-52, 900 Bay St 

Toronto M7A 1N3 

General Inquiry (416)326-1234 (Collect Calls Accepted Within Ontario) 
TTY (416)325-3408 (TTY/Teletypewriter users only) 

TTY Toll Free 1-800-268-7095 (TTY/Teletypewriter users only) 

Fax (416)325-3407 

WWwW.gov.on.ca 

8:30 - 5:00 


Citizens’ Inquiry Bureau provides a bilingual information and referral service. Services are 
provided by telephone, over the counter and using the feedback form on the corporate website. 


DATABASES AND DIRECTORIES 


Ferguson Block 

7th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-3642 
Fax (416)327-3652 
WwWww.pace.gov.on.ca 

8:30 - 5:00 


Databases and Directories collects and assembles information about the Ontario government that 
is provided to the public. The section administers the PACE (Public Access Corporate Enquiry) 
database that contains information about government personnel, offices and services for the 
Internet, Intranet and hard copy publication in the Government of Ontario Telephone Directory, the 
KWIC Index to Services and the Freedom of Information Directory of Records. 


QUEEN’S PARK TELECONFERENCE CALL CENTRE 


Macdonald Block 

Rm M1-52, 900 Bay St 

Toronto M7A 1N3 

General Inquiry (416)325-3400 

(416)325-3400 (Teleconference Bookings/Reservations) 
Fax (416)325-3396 

8:00 - 6:00 


This unit provides teleconference services to all Ontario Public Service employees, including 
ministers and deputy ministers. The section also coordinates the updating of the Ontario 
government listings in the blue pages of public telephone directories. 


PUBLIC ACCESS PLANNING AND DEVELOPMENT 


Ferguson Block 
7th Flr, 77 Wellesley St W 
Toronto M7A 1N3 
General Inquiry (416)327-2895 
_ Fax (416)314-3603 
_ www.gov.on.ca 
8:30 - 5:00 


Public Access Planning and Development provides planning and development services for cross- 
- government activities related to public access. The section provides policy development, new 

_ product planning, project management and manages the central Ontario Government Internet and 
Intranet Websites. 


var 
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PUBLICATIONS ONTARIO 


50 Grosvenor St 

Toronto M7A 1N8 

(416)326-5300 (To Order Publications by Telephone) 

Toll Free 1-800-668-9938 (To Order Publications by Telephone) 
TTY Toll Free 1-800-268-7095 

Fax (416)326-5317 

www.publications.gov.on.ca 

8:30 - 5:00 


Publications Ontario distributes Ontario government publications to the public, ministries and 
public libraries throughout the province. Over 4,000 free and priced publications, including 
Hansard, the Ontario Gazette and legislation (bills and regulations as well as other related 
publications), are available by personal shopping, internet, telephone and mail order. Payment by 
cash, money order, VISA and Mastercard or government purchase cards are available. Internet 
users can now also buy Ontario Government publications at any time using VISA and Mastercard 
~ through Publications Ontario on-line (POOL) service. Publications Ontario is responsible for the 
Corporate Government Publications Directive. 


COPYRIGHT UNIT 


5th Flr, 880 Bay St 

Toronto M7A 1N8 

(416)326-5153 (Copyright Inquiries) 
Fax (416)326-4648 

8:30 - 5:00 


The Copyright Unit administers Crown copyright on behalf of the Queen’s Printer for Ontario, 
which has sole authority to license the copying of government print or electronic material for 
commercial purposes by third parties. Advice is provided to ministries on transactions involving 
Crown copyright, both when the right to copy is being licensed and also when material such as 
reports or software are being created for the government under contract. 


CUSTOMER SERVICE AND MARKETING UNIT - BOOKSTORE 


Main Flr, 880 Bay St 

Toronto M7A 1N8 
(416)326-5300 (Telephone Order) 
8:30 - 5:00 


Customer Service and Marketing unit provides walk-in bookstore service, carrying a large 
selection of government titles. Visa and Mastercard accepted. It also provides call centre functions. 


| 
PUBLISHING SUBSCRIPTION AND INTERNET SERVICES 
5th Fir, 880 Bay St | 
Toronto M7A IN8 

General Inquiry (416)326-5310 (Ontario Gazette, Hansard, Sessional Subscriptions) 

Fax (416)326-8315 

8:30 - 5:00 


Publishing Subscription and Internet Services unit coordinates printing and publishing of Ontario 
Statutes and Regulations and works with government ministries and agencies to make publications 
available for general sale, managing an inventory of 10,000 titles in partnership with a private- 
sector warehouse. It also manages the Ontario Gazette and Sessional (bills) subscriptions, and 
ensures public access to government documents through the Depository Library system of 500+ 
libraries. In addition the unit develops and maintains 4 Internet services: EOCOS, a research and 
- ordering site restricted to libraries; PICE, a restricted ordering site for all Government Information 
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Centres; Third Party Site, a restricted ordering site for Third Party Bookstores; and POOL, a public 
on-line commerce and information site. 


PURCHASING SERVICES BRANCH 


Ferguson Block 

6th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-3555 (Supplier And Broader Public Sector Information - Voice Mail 
Only) 

Fax (416)327-3573 

www.psb.gov.on.ca 

8:00 - 5:00 


The Purchasing Services Branch develops government procurement policy and other purchasing 
initiatives to support government priorities such as supplier development and interprovincial trade 
agreements. The branch provides strategic procurement advice and services to the Ontario 
government. This includes preparing and administering requests for proposals from suppliers, and 
negotiating contracts for goods and services commonly used throughout the government. The 
branch also manages the relationship with MERX, a private sector computerized on-line tendering 
service, which has information needed by suppliers interested in bidding on Ontario government 
contracts for goods valued at $25,000 and over and services valued at $100,000 and over. 


CORPORATE CONTRACTING SERVICES 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-1042 
Fax (416)327-3573 
www.psb.gov.on.ca 

8:00 - 5:00 


Corporate Contracting Services provides corporate procurement services by developing and 
administering collective purchasing arrangements (CPAs) for commonly used goods and services, 
including: information and information technology; alternative service delivery consulting 
services; corporate procurement cards and other corporately used goods and services. 


CORPORATE TRAVEL PROGRAM 


Ferguson Block 
6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 
General Inquiry (416)327-3554 
Fax (416)327-3573 
www.psb.gov.on.ca 

— 8:00 - 5:00. 


_ The Corporate Travel Program establishes and manages corporate contracts for travel services . 
including all ticketed transportation, accommodation, car rental requirements, corporate travel card 
and other travel-related requirements throughout the province. The program develops corporate 
_ travel policy and coordinates the management of corporate travel information. 
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TRADE AND BUSINESS DEVELOPMENT SECTION 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-3474 
Fax (416)327-3573 
www.psb.gov.on.ca 

8:00 - 5:00 


The Trade and Business Development Section provides analysis, interpretation and advice on the 
implementation and administration of Ontario’s corporate procurement policy and practice, as well 
as intergovernmental procurement agreements as they apply to both provincial procurement and 
procurement by the Broader Public Sector. 


YEAR 2000 CORPORATE PROJECT MANAGEMENT OFFICE 


4th Flr Suite 412, 777 Bay St 
Toronto MSG 2E5 

General Inquiry (416)327-5744 
Fax (416)327-0917 

8:00 - 5:00 


The Year 2000 Corporate Project Management Office at MBS is responsible for providing 
leadership, guidance and coordination for the government wide efforts related to the Year 2000 
challenge. 


PROGRAM MANAGEMENT AND ESTIMATES DIVISION 


Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-9406 
Fax (416)325-4993 

8:30 - 5:00 


The Program Management and Estimates Division provides strategic advice to support the decision 
making of Management Board of Cabinet, which is responsible for managing the public service 
and ensuring cost-effective, efficient, businesslike government operations. The division supports 
Management Board of Cabinet by developing and managing the business planning and allocations 
process, including the annual and in-year allocation of operating and capital funding to programs 
and ministries; putting mechanisms in place to measure the government’s performance and holding 
ministries accountable for meeting performance standards and savings targets; setting corporate 
management policies; providing advice to ministries on government priorities, policies and 
procedures; and developing and managing Management Board’s administrative directives and 
guidelines. 


BUSINESS PLANNING AND EXPENDITURE MANAGEMENT BRANCH 
Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 

Toronto M7A 1Y7 

General Inquiry (416)327-2021 - 

Fax (416)327-2136 

8:30 - 5:00 


The Business Planning and Expenditure Management Branch in concert with the Cabinet Office, 
the Ministry of Finance and others, develops the multi-year business planning and allocations 
process for the Government of Ontario. It is also responsible for the coordination and production 
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of the annual Printed Estimates. The branch is also responsible for in-year monitoring of all 
operating and capital expenditures, staff strength and severance costing; and for providing 
operational and logistical support to Management Board of Cabinet. 


CORPORATE POLICY BRANCH 


Frost Bldg S 

2nd Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2053 
Fax (416)325-0438 

Fax (416)327-2593 

8:30 - 5:00 


The Corporate Policy Branch develops corporate policies and provides strategic advice to 
Management Board of Cabinet (MBC) and ministries on the effective and accountable management 
of government resources. The Branch develops, coordinates and manages MBC directives and 
guidelines. 


RESOURCES AND ECONOMIC DEVELOPMENT BRANCH 


Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2061 
Fax (416)327-2186 

8:30 - 5:00 


The Resources and Economic Development Branch provides strategic advice to Management 
Board of Cabinet on financial, policy, staffing and other resource issues arising from ministries with 
resource and economic development-related responsibilities. The branch is responsible for working 
with ministries in the development of ministry spending plans and advising on changes to those 
plans through the fiscal year. 


SOCIAL AND JUSTICE BRANCH 


Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-0168 
Fax (416)327-2186 

8:30 - 5:00 


The Social and Justice Branch provides strategic advice to Management Board of Cabinet on 
financial, policy, staffing and other resource issues arising from social and justice policy field 
ministries. The branch is also responsible for working with ministries in the development of 
ministry spending plans and advising on changes to those plans through the fiscal year. 


OFFICIAL DOCUMENTS 


George Drew Bldg 

17th Flr, 25 Grosvenor St 
Toronto M7A 1R2 

General Inquiry (416)325-8416 
Fax (416)325-8434 

8:15 - 4:30 


The Official Documents Section prepares congratulatory scrolls signed by the Premier for Ontario 
citizens celebrating 80th birthdays and over; 40th wedding anniversaries and over, at five-year 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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intervals. It also issues scrolls to recognize other significant accomplishments of Ontario citizens, 
municipalities and organizations. The section will verify the authenticity of affidavits and records 
notarized by Ontario government officials/notary publics when, for example, proof of residency is 
required by foreign officials. It also provides government ministries a number of other services, 
such as preparing certificates bearing the Great Seal of Ontario and the Privy Seal of the 
Lieutenant-Governor, for government appointments. 


RECORDS CENTRE SERVICES 


2nd Fir, 3215 Erindale Station Rd 
Mississauga L5C 1Y5 

General Inquiry (905)279-6120 
Fax (905)276-1707 

8:00 - 4:30 


The Records Centre serves as custodian and provides secure storage and retrieval services for the 
inactive records, hard copy, computer tape and microfilm of all ministries and agencies. The centre 
also liaises with the Archives of Ontario to safeguard records with long-term research significance. 


SURPLUS ASSETS MANAGEMENT 


George Drew Bldg 

16th Flr, 25 Grosvenor St 
Toronto M7A 1R2 

General Inquiry (416)327-3446 
Fax (416)325-1697 

8:15.-4:30 


As a mandatory central common service, Surplus Assets Management is responsible for providing 
an efficient and effective mechanism for the redeployment or disposal of government’s surplus 
movable assets. 


COLLECTION MANAGEMENT UNIT 


George Drew Bldg 

17th Flr, 25 Grosvenor St 

Toronto M7A 1R2 

General Inquiry (416)326-0500 

Toll Free 1-800-387-5604 (Within Area Codes 905, 705, 613, 519 and 416) 
Fax (416)326-0526 

8:30 - 5:00 


Collection Management Unit manages the collection of overdue accounts receivable (debts) owing 
to the government. 


GOVERNMENT MAIL AND PRINT SERVICES UNIT 


Macdonald Block 

Rm M2B-18, 77 Wellesley St W 

Toronto M7A 1N3 

(416)327-2679 (PRINT AND LETTERSHOP LINE 327-COPY) 
(416)325-6245 (MAIL SERVICE LINE 325-MAIL) 

Fax (416)327-2648 

7:30 - 4:30 


Government Mail and Print Service (GMPS) is responsible for incoming and outgoing internal mail 
distribution for ministries in Metro Toronto. GMPS operates a lettershop which provides mailing 
list management services and mass mail services including addresses, labelling, folding and 
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inserting. GMPS operates a printshop which services ministries located in and near the Macdonald 
Block with a full range of copying, binding, and subcontracting services. 


GOVERNMENT TRANSLATION SERVICE UNIT 


Ferguson Block 

7th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-2711 
(416)327-2723 (French Terminology Hotline) 
Fax (416)327-2753 
www.gov.on.ca/MBS/GTS/ 

8:30 - 5:00 


The Government Translation Service (GTS) provides translation services for ministries and 
schedule I and IV agencies. This includes negotiating and managing contracts with suppliers, 
performing quality control and managing large translation projects. GTS also provides official 
French equivalents for Ontario government titles as well as other terminology and linguistic 
services. Its web site, ONTERM, contains over 10,000 titles in English with their French 
equivalents, including organizational unit names, program names and position titles. 


PAYMENT PROCESSING SERVICES UNIT 


George Drew Bldg 

16th Flr, 25 Grosvenor St 
Toronto M7A 1R2 

General Inquiry (416)314-3416 
Fax (416)314-3411 

7:00 - 5:00 


Payment Processing Services processes and produces payments in the form of electronic funds 
transfers and printed cheques for most government programs. 


RECONCILIATION SERVICES UNIT 


George Drew Bldg 

16th Flr, 25 Grosvenor St 
Toronto M7A 1R2 

General Inquiry (416)314-3401 
Fax (416)314-3411 
7:30 - 4:00 


Reconciliation Services reconciles bank accounts in the Consolidated Revenue Fund on behalf of 
the Ministry of Finance, and provides inquiry and follow-up bank services on cheques to all 
ministries. 


RISK MANAGEMENT AND INSURANCE SERVICES UNIT 


George Drew Bldg 
Ist Flr, 25 Grosvenor St 
Toronto M7A 1R2 
_ General Inquiry (416)314-3445 
Fax (416)314-3444 
7:00 - 5:00 


_ The Risk Management and Insurance Services unit purchases insurance for the government. It also 
advises all Ontario ministries and special-purpose bodies on the controlling of risks, management 
__ of losses, administrative claims and insurance coverage, excluding employee benefits. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 


458 MANAGEMENT BOARD OF CABINET 


SERVICE SYSTEMS BRANCH 


George Drew Bldg 

14th Flr, 25 Grosvenor St 

Toronto M7A 1R1 

General Inquiry (416)327-9872 (CORPAY Help Desk) 
General Inquiry (416)327-9241 

Fax (416)327-9254 

9:00 - 5:00 


The Service Systems Branch, as part of the Shared Services Bureau, currently provides three 
businesses to the Ontario Public Service (OPS): the corporate payroll services business section 
plans, implements, maintains and operates the corporate payroll and attendance systems for the 
OPS. It also provides education, user guidance and Help Desk support for these systems. Corporate 
Human Resources and Compensation Information Services provides to Management Board 
Secretariat, in its role as the employer of the OPS, corporate human resources data, information, 
and systems services. The third business is the controllership of the employee benefits funds, the 
employer contributions made to insurance carriers, pension boards and the federal and provincial 
governments for all OPS employees and retired employees of the OPS, agencies, boards and 
commissions. The Service Systems Branch also provides information technology support for the 
Shared Services Bureau. 


AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO CASINO CORPORATION | 


Suite 420, 4120 Yonge St 
Toronto M2P 2B8 

General Inquiry (416)224-1772 
Fax (416)224-7000 
www.ontariocasino.ca 

9:00 - 5:00 


The Ontario Casino Corporation (OCC) is responsible for Ontario’s commercial casinos (Casino 
Windsor, Casino Rama and Casino Niagara). It ensures that the casinos are operated efficiently, 
effectively and in accordance to established standards in terms of profitability, customer service 
and high quality products and services. With the exception of regulation, the Corporation represents 
the Ontario government in all matters concerning commercial casinos. 


ONTARIO LOTTERY CORPORATION 


Roberta Bondar Pl 

Suite 800, 70 Foster Dr 

Sault Ste Marie P6A 6V2 

TTY 1-800-563-5357 

Toll Free 1-800-387-0098 (Consumer Inquiries) 
Fax (705)946-6904 (Sault Ste Marie - General) 
Fax (416)224-7000 (Toronto - Chair & CEO) 
8:45 - 5:00 


The Ontario Lottery Corporation (OLC) is a Crown corporation established in February 1975 by 
Bill 191, an Act to incorporate the Ontario Lottery Corporation. As an independent crown agency, 
the Corporation’s mandate is to develop and operate provincial government lotteries to raise 
proceeds for the benefit of the people of Ontario. The OLC was recently assigned the responsibility 
to operate and manage the pilot charity casino initiative and the racetrack slot machine program. 
Responsible to the Chair, Management Board of Cabinet, the Corporation is organized into five 
divisions. Each division reports, through the Chair and Chief Executive Officer, to a Board of 
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Directors, whose nine members are appointed from the private sector. Internal Audit reports directly 
to the Board. 


ONTARIO PENSION BOARD 


Suite 1100, 1 Adelaide St E 

Toronto MSC 2X6 

General Inquiry (416)364-8558 

Toll Free 1-800-668-6203 (Province-Wide) 
Fax (416)364-7578 


The Ontario Pension Board (OPB) administers the Public Service Pension Plan (the “Plan’’) in 
accordance with the Public Service Pension Act, the Pension Benefits Act, the Income Tax Act 
(Canada) and other relevant legislation. The management and most of the non-Ontario Public 
Service Employees’ Union (OPSEU) represented employees of the Ontario Public Service and its 
agencies, including members of the Ontario Provincial Police, are the members of the Plan. The 
OPB also administers, on behalf of the employers, certain insured benefit plans for its pensioners. 
The OPB also manages the Public Service Pension Fund and related investment processes. Ontario 
Public Service employees who are members of OPSEU are covered by the OPSEU Pension Plan. 


ONTARIO PROVINCIAL POLICE GRIEVANCE BOARD 


777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6170 
Fax (705)329-6188 


The Ontario Provincial Police Grievance Board is an ad hoc committee which deals with all 
employee complaints concerning. working conditions and terms of employment, except those that 
come under the Police Act or its Code of Offences. 


ONTARIO PROVINCIAL POLICE NEGOTIATING COMMITTEE 


3rd Flr Rm 340, 7 Queen’s Park Cres 
Toronto M7A 1Z5 

General Inquiry (416)325-1475 

Fax (416)325-1483 


The Ontario Provincial Police Negotiating Committee negotiates amendments to and renewals of 
agreements or deals with any matter that may be the subject of bargaining. 


ONTARIO REALTY CORPORATION 


Ferguson Block 

11th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-3937 
Toll Free 1-877-863-9672 

Fax (416)327-4194 
www.ontariorealty.on.ca 


Ontario Realty Corporation is a crown corporation reporting to the Chair of Management Board 
of Cabinet and is responsible for managing government accommodation, marketing surplus 
government real estate assets, managing various construction projects and providing financial 
leadership and controllership support. These services are delivered through the following principal 
businesses: strategic and portfolio management, property management, land marketing and 
property development. 
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OPSEU PENSION TRUST 


Suite 1200, 1 Adelaide St E 

Toronto MSC 3A7 

General Inquiry (416)681-6161 
(416)681-6100 (Pensioner Services) 

Toll Free 1-800-906-7738 (Canada- Wide) 
Fax (416)681-6175 


The OPSEU Pension Trust administers the Pension Plan and manages the Fund and related 
investment processes, for the OPSEU member employees of the Ontario government and agencies, 
boards and commissions, which are participating employers. In addition, members of the 
Amalgamated Transit Union Local 1587, the Ontario Liquor Control Board Employees Union and 
the Canadian Union of Public Employees (CUPE) Local 3096 are members of the Plan, as are the 
employees of the OPSEU Pension Trust. The Trust also administers certain benefit plans on behalf 
of pensioners. 


PROVINCIAL JUDGES PENSION BOARD 


Ferguson Block 

13th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-4246 
Fax (416)327-8402 


Provincial Judges Pension Board authorizes payments of benefits to provincial judges and 
administers the Provincial Judges Benefits Plan. 


ACTS 


Capital Investment Plan Act (only in respect to ORC) 
County of Middlesex Act, 1979 

Flag Act . 

Floral Emblem Act 

Freedom of Information and Protection of Privacy Act 
Management Board of Cabinet Act 

Ministry of Government Services Act 

Municipal Freedom of Information and Protection of Privacy Act 
OPSEU Pension Act 

Official Notices Publication Act 

Ontario Casino Corporation Act, 1993 

Ontario Lottery Corporation Act 

Public Service Act 

Public Service Pension Act 

Treasury Board Act 
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MINISTRY OF MUNICIPAL AFFAIRS AND HOUSING 


17th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7041 
www.mah.gov.on.ca 

8:30 - 5:00 


The ministry’s vision statement calls for an Ontario made up of strong communities, each with 
dynamic local economies and an attractive quality of life; efficient local governments that are 
committed to excellence, accountable to taxpayers and responsive to local needs; and a housing 
market that is healthy and competitive. The ministry is responsible for providing provincial 
leadership in defining the framework for governance, finances and management for the local 
government system; as well as leadership in the development and administration of the legislative 
and policy framework for land use planning. It is also responsible for providing the operational, 
policy and accountability framework for local government to fund and administer social housing; 
policy and program instruments to create a competitive marketplace for rental housing; and the 
regulatory framework for buildings. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


17th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7041 (Customer Assistance) 
Fax (416)585-6227 

8:30 - 5:00 


Communications Branch provides advice, consultation and communication services to the Ministry 
of Municipal Affairs and Housing and its agencies. It coordinates and monitors the delivery of 
French language services for the ministry. 


FREEDOM OF INFORMATION AND PRIVACY 


3rd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6474 
Fax (416)585-7122 

8:30 - 5:00 


Freedom of Information and Privacy provides strategic coordination and advice for the Freedom 
of Information and Privacy Act. 


Services offered to the Public: 
Freedom of Information and Protection of Privacy 
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HUMAN RESOURCES BRANCH 


3rd Fir, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6820 
Fax (416)585-7195 

8:30 - 5:00 


Human Resources Branch provides a full range of human resources services to the Ministry of 
Municipal Affairs and Housing, Ontario Housing Corporation (OHC), its agencies and the local 
housing authorities throughout the province, including redeployment, recruitment, organization 
development and design; labour relations and grievance administration; health and safety advisory 
services; pay/benefits services. In addition, the branch is responsible for strategic human resources 
planning, and policy development and analysis. The branch liaises on human resources matters with 
Management Board Secretariat, Ontario Public Services Employees Union (OPSEU), AMAPCEO, 


PEGO and CUPE. 


INVESTIGATION UNIT 


11th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7214 
Toll Free 1-888-772-9277 

Fax (416)585-6464 

8:30 - 5:00 


The Investigation Unit is responsible for compliance with the provisions of the Tenant Protection 
Act, 1997, and prosecution of cases where non-compliance occurs. 


ONTARIO MORTGAGE CORPORATION 


2nd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7183 
Fax (416)585-7140 

8:30-5:00 


A corporate entity reporting to the Minister of Municipal Affairs and Housing through a board of 
directors, the Ontario Mortgage Corporation is responsible for administering mortgages and leases 
made available by the Province of Ontario under various housing initiatives. 


REGIONAL OFFICES 


The seven Regional Offices (listed separately) are responsible for the administration of social and 
market housing programs across the province. The Regional Offices provide technical, financial 
and administrative support to 54 local housing authorities, and over 1,000 non-profit housing 
corporations and cooperatives. The Regional Offices ensure the province-wide administration of 
various social and market housing programs, including Provincial Non-Profit Housing Programs 
and the Rent Supplement Program. 


CENTRAL ONTARIO REGION EASTERN ONTARIO REGION (OTTAWA) 
3rd Flr, 625 Cochrane Dr 5th Flr, 1547 Merivale Rd 

Markham L3R 9R9 Nepean K2G 4V3 

General Inquiry (905)305-4000 General Inquiry (613)225-6776 

Toll Free 1-800-881-3678 Toll Free 1-800-267-6108 

Fax (905)305-4053 Fax (613)225-6925 


8:30 - 5:00 8:30 - 5:00 
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METRO REGION (TORONTO) SOUTHERN ONTARIO REGION 
12th Flr, 777 Bay St (HAMILTON) 
Toronto M5G 2E5 Ellen Fairclough Bldg 
General Inquiry (416)585-6974 14th Flr, 119 King St W 
Toll Free 1-800-668-0208 Hamilton L8P 4Y7 
Fax (416)585-6636 General Inquiry (905)521-7500 
8:30 - 5:00 Toll Free 1-800-263-8295 
NORTHERN ONTARIO REGION : ee ce ces 
(SUDBURY) : 
Suite 401, 159 Cedar St SOUTHWESTERN ONTARIO REGION 
Sudbury P3E 6A5 (LONDON) 
General Inquiry (705)564-0120 11th Flr Suite 1100, 380 Wellington St 
Toll Free 1-800-461-1190 London N6A 5B5 : 
Fax (705)564-6819 General Inquiry (519)679-7110 
8:30 - 5:00 Toll Free 1-800-265-4733 
NORTHWESTERN ONTARIO REGION Se foo Lad 

ax (519)675-7707 
(THUNDER BAY) 8-00 - 5-00 


Suite 223, 435 S James St 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1465 
Toll Free 1-800-465-5015 

Fax (807)473-3032 

8:30 - 5:00 


PROVINCIAL-MUNICIPAL RELATIONS DIVISION 


14th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6778 
Fax (416)585-6467 

8:30 - 5:00 


The branches within the Provincial - Municipal Operations Division provide a full range of services 
to support local government, including educational and advisory services, land use planning, 
financial and operational services, municipal restructuring, transfer payment program, facilitation 
and support to municipal affairs agencies. Service is provided through head office branches and a 
network of five municipal services offices. 


HOUSING DEVELOPMENT AND BUILDINGS BRANCH 


2nd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6666 
Fax (416)585-7455 

Fax (416)585-7531 
obc.mmah.gov.on.ca 

8:30 - 5:00 


The Housing Development and Buildings Branch is responsible for the regulatory framework for 
the construction of buildings under the Ontario Building Code and for the maintenance of existing 
buildings through municipal property standards. The branch develops and contributes to 
provincial policy with respect to the regulatory framework for the development of housing. 


Services offered to the Public: 
Building Regulation 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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MAINTENANCE AND STANDARDS UNIT 


2nd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7405 
Toll Free 1-800-387-4451 

Fax (416)585-6355 

8:30 - 5:00 


The Maintenance and Standards Unit is responsible for the administration of the Provincial 
Maintenance Standards under the Tenant Protection Act, 1997. The unit responds to tenant 
complaints about health, safety and maintenance problems in their rental properties. Tenants may 
contact the unit to request an inspection of their rental property. Work orders are issued to landlords 
listing the repair work required. The unit provides municipal staff with information on the adoption 
and enforcement of local property standards by-laws, and on maintenance provisions in the Tenant 
Protection Act. 
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Services offered to the Public: 

Inspection of residential rental properties 


MUNICIPAL SERVICES OFFICES 


The Municipal Services Offices (MSOs) of the Provincial Municipal Relations Division are directly 
responsible for the delivery of ministry services to support strong local governments that can 
effectively manage their financial and administrative activities. The MSO’s also manage the local 
delivery of municipal reform initiatives. The MSO’s respond and anticipate municipal issues and 
trends of provincial interest, communicating key ministry and government priorities and helping 
local governments capitalize on new and innovative approaches to municipal management and 


administration. 


CENTRAL MUNICIPAL SERVICES NORTHEASTERN MUNICIPAL SERVICES 
OFFICE OFFICE 

11th Flr, 777 Bay St Suite 401, 159 Cedar St 

Toronto MSG 2E5 Sudbury P3E 6A5 

General Inquiry (416)585-6226 General Inquiry (705)564-0120 

Toll’ Free 1-800-668-0230 (Durham, York, Toll Free 1-800-461-1193 (Cochrane, Algoma, 
Peel, Halton, Simcoe, Muskoka, Dufferin, . Manitoulin, Region of Sudbury,Sudbury, Parry 
Niagara, Hamilton-Wentworth, Toronto) Sound, Nipissing, Timiskaming) 

Fax (416)585-6882 Fax (705)564-6863 

8:30 - 5:00 8:30 - 5:00 

EASTERN MUNICIPAL SERVICES NORTHWESTERN MUNICIPAL 

OFFICE SERVICES OFFICE 

Rockwood House Suite 223, 435 James St S 

8 Estate Lane Thunder Bay P7E 6S7 

Kingston K7M 9A8 General Inquiry (807)475-1651 

General Inquiry (613)548-4304x10 Toll Free 1-800-465-5027 (Thunder Bay, 

Toll Free 1-800-267-9438 (Frontenac; Kenora, Rainy River) 

Haliburton; Hastings; Lanark; Leeds & Fax (807)475-1196 

Grenville; Lennox & Addington; 8:30 - 5:00 


Northumberland; Ottawa-Carleton; 
Peterborough; Prescott/Russell; Prince 
Edward; Renfrew; Stormont, Dundas & 
Glengarry; Victoria) 

Fax (613)548-6822 

8:30 - 5:00 
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SOUTHWESTERN MUNICIPAL 
SERVICES OFFICE 

2nd Fir, 659 Exeter Rd 

London NG6E 1L3 

General Inquiry (519)873-4020 

Toll Free 1-800-265-4736 (Essex, Grey, 
Haldimand-Norfolk, Huron, Chatham-Kent, 
Lambton, Elgin, Middlesex, Oxford, Perth, 
Waterloo, Brant, Bruce, Wellington) 

Fax (519)873-4018 

8:30 - 5:00 


MUNICIPAL SUPPORT SERVICES BRANCH 


11th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-7296 
Fax (416)585-7292 

8:30 - 5:00 


The Municipal Support Services Branch (MSSB) provides value-added service to municipalities 
through a strong network of Municipal Services Offices that respond to and anticipate issues, 
deliver key ministry and government priorities and help local government capitalize on new and 
innovative approaches to municipal management and administration. The Branch also administers 
five types of transfer payment programs - infrastructure (Canada-Ontario Infrastructure Works), 
disaster relief (Ontario Disaster Relief Assistance Program), emergency assistance (Emergency 
Assistance Fund), restructuring (Municipal Restructuring Fund) as well as Payments in Lieu of 
Taxes, Tenant Taxes and Conservation Lands programs. 


Services offered to the Public: 
Canada/Ontario Infrastructure Works Program 
Municipal Restructuring 

Ontario Disaster Relief Assistance Program 
Shoreline Property Assistance Program 


PROVINCIAL-MUNICIPAL EDUCATION AND TRAINING SECRETARIAT 


13th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6021 
Fax (416)585-6222 

8:30 - 5:00 


The role of the Provincial-Municipal Education and Training Secretariat is to facilitate a smooth 
transfer of services and responsibility to the municipal sector by identifying education and training 
needs and finding ways to meet these needs by coordinating or providing education, training and 
supports/tools to municipal staff and officials, provincial staff, related associations, agencies and 
other stakeholders involved in services realignment initiatives. The Secretariat is advised by two 
provincial-municipal committees. The Secretariat’s mandate sunsets at the end of March, 2000. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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PROVINCIAL PLANNING AND ENVIRONMENTAL SERVICES BRANCH 


14th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6014 
Toll Free 1-800-935-0696 

Fax (416)585-6870 

Fax (416)585-4245 

Fax (416)585-4006 


The Provincial Planning and Environmental Services Branch provides leadership in land use 
planning through the development of policy and legislation, including the Planning Act, for the 
improvement of Ontario’s planning system. It articulates matters of provincial interest, through the 
Provincial Policy Statement, development plans and area specific policy statements, as required. 
The branch fosters excellence in planning through the identification and promotion of new planning 
practices. 


PROVINCIAL PLANNING SERVICES 


14th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6014 
Toll Free 1-800-935-0696 

Fax (416)585-4245 

Fax (416)585-4006 

8:30 - 5:00 


The Provincial Planning Services office administers the legislative and policy framework for the 
provincial land use planning system, under the Planning Act and the Ontario Planning and 
Development Act. It ensures protection of provincial interests by providing a single access point 
for provincial review and approval of planning applications. It monitors municipal planning 
documents; launches appeals on behalf of the province; provides planning advice and services to 
ministries; and develops and delivers education, training and marketing programs with partner 
ministries, municipalities, planning boards, associations and stakeholder groups. 

Bei Pie Ve I i TN a ae ee 
Services offered to the Public: 

Land Use Planning Approvals 

Land Use Planning Education, Training and Communications 

One Window Plan Input, Review and Appeals 


AGENCIES, BOARDS AND COMMISSIONS 


BUILDING CODE COMMISSION 
2nd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-4243 

Fax (416)585-7531 
obc.mmah.gov.on.ca 

8:30 - 5:00 


The Building Code Commission resolves disputes regarding the technical requirements of the 
Ontario Building Code. 
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Services offered to the Public: 

Building Code Commission 
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BUILDING MATERIALS EVALUATION COMMISSION 
2nd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-4234 

Fax (416)585-7531 

obc.mmah.gov.on.ca 

8:30 - 5:00 


The Building Materials Evaluation Commission examines, researches and authorizes materials, 

techniques and building design, where no criteria are set out in the Ontario Building Code. 

Typically, this involves the consideration of applications requesting authorization of any innovative 
_ Inaterial, system or building design in respect of any building or part thereof. 


Services offered to the Public: 
_ Authorization of Innovative Materials, Systems, Building Design 


ONTARIO HOUSING CORPORATION 


_ 2nd Flr, 777 Bay St 

- Toronto M5G 2E5 

_ General Inquiry (416)585-7485 
Fax (416)585-7617 

~ www.mah.gov.on.ca/business/ohc/ohc_ohc.h 
8:30 - 5:00 


~ Ontario Housing Corporation (OHC) provides and manages public-assisted rental housing units. 
_ OHC’s local housing authorities, located throughout the province, administer rent-geared-to- 

_ income units in various municipalities. OHC units accommodate families, senior citizens, disabled 
_ people, single persons and childless couples. All Local Housing Authorities use a priority system 
_ to rank applications according to the degree of need. The rent is calculated on a scale that is geared 
_ to gross household income. Victims of abuse are eligible for special priority. Contact the Local 

_ Housing Authority in your area of the province to apply for accommodation. The Ontario Housing 

_ Corporation (OHC) is a landlord responsible for providing homes to more than 225,000 people in 

_ the Province of Ontario. OHC’s local housing authorities manage some 100,000 family and senior 

citizen rental units and 84,000 social housing units throughout the province within the guidelines. 


LOCAL HOUSING AUTHORITIES 


The Local Housing Authorities (LHAs) administer rent-geared-to-income (RGI) housing units on 
behalf of Ontario Housing Corporation (OHC), in various municipalities across the province. These 
units accommodate families, senior citizens, people with disabilities, single persons and childless 
couples. The LHAs use a chronological system to rank applications. Victims of abuse are eligible 
_ for special priority. Contact the Local Housing Authority in your area to apply for accommodation. 


_Services offered to the Public: 
Public Housing 
Rent Supplement 


7 For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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ALGOMA DISTRICT HOUSING 
AUTHORITY (SAULT STE MARIE) 
464 Albert St E 

PO Box 445 

Sault Ste Marie P6A 5M1 

General Inquiry (705)946-2077 

Fax (705)946-5628- 

8:30 - 4:45 


ARNPRIOR HOUSING AUTHORITY 
(ARNPRIOR) 

8 McGonigal St W 

Arnprior K7S 1L8 

General Inquiry (613)623-7951 

Fax (613)623-8403 

8:45 - 4:45 


BRANT AND BRANTFORD HOUSING 
AUTHORITY (BRANTFORD) 

Colborne Court 

Suite 201, 233 Colborne St 

Brantford N3T 2H4 

General Inquiry (519)759-6100 

Fax (519)759-1932 

8:30 - 4:30 


BRUCE COUNTY HOUSING AUTHORITY 
(KINCARDINE) 

Forbes Lambton Court 

325 Lambton St 

PO Box 1450 

Kincardine N2Z 274 

General Inquiry (519)396-3439 

Fax (519)396-3499 

8:30 - 4:45 


CORNWALL AND AREA HOUSING 
AUTHORITY (CORNWALL) 

Unit 11, 1916 Pitt St 

Cornwall K6J 5H3 

General Inquiry (613)938-7717 
(613)938-3307 (Maintenance Department) 
Fax (613)938-6280 

8:00 - 4:00 


DUFFERIN COUNTY HOUSING 
AUTHORITY (ORANGEVILLE) 
Suite 9, 15 Brenda Blvd 
Orangeville LOW 3L3 

General Inquiry (519)941-8221 
Fax (519)941-9444 

8:30 - 4:30 


DURHAM REGIONAL HOUSING 
AUTHORITY (OSHAWA) 

Rundle Tower 

4th Flr, 50 Centre St S 

Oshawa L1H 3Z7 

General Inquiry (905)434-5011 

Fax (905)433-5672 

8:30 - 4:45 


EAST KENORA DISTRICT HOUSING 
AUTHORITY (DRYDEN) 

61 King St 

Dryden P8N 1B7 

General Inquiry (807)223-3087 

Fax (807)223-3397 

8:00 - 4:00 


ELGIN AND ST THOMAS HOUSING 
AUTHORITY (ST THOMAS) 

34 Churchill Cres 

St Thomas NS5R 1N9 

General Inquiry (519)631-4580 

Fax (519)633-8035 


ESSEX COUNTY HOUSING AUTHORITY 
(ESSEX) 

15C Talbot St N 

Essex N8M 1A5 

General Inquiry (519)776-4631 

Toll Free 1-800-265-6947 

Fax (519)776-5510 

8:30 - 4:45 - 


GRENVILLE AND PRESCOTT HOUSING 
AUTHORITY (PRESCOTT) 

Federal Bldg 

292 Centre St 

PO Box 1299 

Prescott KOE 1T0O 

General Inquiry (613)925-5906 

Fax (613)925-5646 

8:30-4:30 


GREY COUNTY AND OWEN SOUND 
HOUSING AUTHORITY (OWEN Saree 
595 9th Ave E 

Owen Sound N4K 3E3 

General Inquiry (519)376-5744 

Fax (519)376-0445 

8:30 - 4:30 
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HALDIMAND - NORFOLK REGIONAL 
HOUSING AUTHORITY (SIMCOE) 

100 Colborne St N 

Simcoe N3Y 3V1 

General Inquiry (519)426-7792 

Fax (519)426-7630 

8:30 - 4:45 


HALTON HOUSING AUTHORITY 
(OAKVILLE) 

4th Flr Suite-405, 700 Dorval Dr 
Oakville L6K 3V3 

General Inquiry (905)849-8383 

Fax (905)849-3568 

8:30 - 4:30 


HAMILTON - WENTWORTH HOUSING 
AUTHORITY (HAMILTON) 

55 Hess St S 

PO Box 2500 

Hamilton L8N 4E5 

General Inquiry (905)521-7399 

Fax (905)521-7713 

8:30 - 4:30 


HASTINGS AND PRINCE EDWARD 
HOUSING AUTHORITY (BELLEVILLE) 
235 Pinnacle St 

PO Box 4400 

Belleville K8N 3A9 

General Inquiry (613)968-3465 

Fax (613)968-3197 

8:30 - 4:30 


HURON COUNTY HOUSING AUTHORITY 
(GODERICH) 

44 East St 

Goderich N7A 1N3 

General Inquiry (519)524-2637 

Fax (519)524-6282 

~ 8:30 - 4:30 


KENT AND CHATHAM HOUSING 
AUTHORITY (CHATHAM) 

30 Raleigh St 

PO Box 1296 

Chatham N7M 5R9 

General Inquiry (519)354-9592 

Fax (519)354-2974 

8:30 - 4:30 


KINGSTON AND FRONTENAC HOUSING 
AUTHORITY (KINGSTON) 

City Place 

Suite 100, 471 Counter St 

Kingston K7M 3L5 

General Inquiry (613)546-5591 

Fax (613)546-9375 

8:30 - 4:30 


LANARK COUNTY AND SMITHS FALLS 
HOUSING AUTHORITY (SMITHS FALLS) 
218 Percy St 

Smiths Falls K7A 4W7 

General Inquiry (613)283-2555 

Fax (613)283-5420 

8:30 - 4:30 


LEEDS AND BROCKVILLE HOUSING 
AUTHORITY (BROCKVILLE) 

Suite 206, 51 King St E 

Brockville K6V 1A8 

General Inquiry (613)342-2341 

Fax (613)342-2249 

8:00 - 4:30 


LENNOX AND ADDINGTON COUNTY 
HOUSING AUTHORITY (NAPANEE) 
13 Market Square 

Napanee K7R 1J4 

General Inquiry (613)354-5695 

Fax (613)354-5981 


LONDON AND MIDDLESEX HOUSING 
AUTHORITY (LONDON) 

2nd Flr, 171 Queens Ave 

London N6A 5J7 

General Inquiry (519)434-2765 

Fax (519)679-7000 

8:30 - 4:30 


MANITOULIN AND ESPANOLA AREA 
HOUSING AUTHORITY (LITTLE 
CURRENT) 

13 Worthington St 

PO Box 638 

Little Current POP 1KO 

General Inquiry (705)368-3400 

Toll Free 1-800-847-6342 — 

Fax (705)368-2436 


MUSKOKA DISTRICT HOUSING 
AUTHORITY (BRACEBRIDGE) 
Suite 1, 280 Manitoba St 
Bracebridge P1L 1S5 

General Inquiry (705)645-9261 
Fax (705)645-7782 

8:30 - 4:45 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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NIAGARA HOUSING AUTHORITY (ST 
CATHARINES) 

Suite 501, 55 King St 

PO Box 1207 

St Catharines L2R 7A7 

General Inquiry (905)682-9201 

Toll Free 1-800-232-3292 

Fax (905)687-4844 

8:30 - 4:45 


ST CATHARINES 

479D Carlton St 

St Catharines L2M 4Y6 
General Inquiry (905)935-7645 
Toll Free 1-800-391-4644 

Fax (905)935-0476 

8:30 - 4:45 


NIPISSING AND PARRY SOUND . 
DISTRICTS HOUSING AUTHORITY 
(NORTH BAY) 

Suite 500, 222 McIntyre St W 

PO Box 480 

North Bay PIB 8J1 

General Inquiry (705)472-2441 

Fax (705)472-4171 

9:00 - 4:00 


NORTH COCHRANE DISTRICT HOUSING 
AUTHORITY (KAPUSKASING) 

Model City Mall 

25 Brunetville Rd 

Kapuskasing PSN 2E9 

General Inquiry (705)335-6179 

Fax (705)335-8673 

8:30 - 4:00 


NORTH SIMCOE AND ORILLIA HOUSING 
AUTHORITY (MIDLAND) 

478 Bay St 

PO Box 608 

Midland L4R 4L3 

General Inquiry (705)526-4225 

Fax (705)526-5617 

8:30 - 4:30 


NORTH WATERLOO HOUSING 
AUTHORITY (KITCHENER) 
Suite 202, 385 Fairway Rd S 
Kitchener N2C 2N9 

General Inquiry (519)893-6080 
Fax (519)893-8447 

8:30 - 4:45 


NORTHUMBERLAND COUNTY 
HOUSING AUTHORITY (COBOURG) 


~ 200 Division St 


PO Box 969 

Cobourg K9A 4W4 

General Inquiry (905)372-0151 
Fax (905)372-5988 

8:30 - 4:45 


OTTAWA-CARLETON HOUSING 
(OTTAWA) 

2197 Riverside Dr 

Ottawa K1H 1A9 

General Inquiry (613)731-7223 
(613)731-3272 (Automated Line) 
Fax (613)731-4463 

8:30 - 4:45 


CENTRAL DISTRICT 

1485 Caldwell Ave 

Ottawa K1Z 8M1 

General Inquiry (613)729-3136 
(613)729-3570 (Automated Line) 
Fax (613)729-5623 


EAST DISTRICT 

380 Murray St 

Ottawa KIN 8W1 

General Inquiry (613)789-4305 
(613)789-3570 (Automated Line) 
Fax (613)789-3571 


WEST DISTRICT 

1065 Ramsey Cres 

Ottawa K2B 8Al 

General Inquiry (613)829-9354 
(613)829-9432 (Automated Line) 
Fax (613)829-1583 


OXFORD COUNTY HOUSING 
AUTHORITY (WOODSTOCK) 

Unit 2, 65 Springbank Ave N 

Woodstock N4S 8V8 

General Inquiry (519)539-4829 

Fax (519)539-0037 | 
8:30 - 4:30 : 


PEEL REGIONAL HOUSING AUTHORITY 
(MISSISSAUGA) . 

Suite 114, 755 Queensway E 

Mississauga L4Y 4C5 

General Inquiry (905)279-7792 

Fax (905)279-7863 

8:30 - 4:30 
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PERTH AND STRATFORD HOUSING 
AUTHORITY (STRATFORD) 
Queensland Ctr 

30 Queensland Rd 

Stratford N4Z 1L8 

General Inquiry (519)271-5393 

Fax (519)273-7191 

8:30 - 4:45 


PETERBOROUGH HOUSING 
AUTHORITY (PETERBOROUGH) 
Time Square 

Suite 100, 380 Armour Rd 
Peterborough K9H 7L7 

General Inquiry (705)742-0439 
Fax (705)742-1404 

8:30 - 4:30 


PRESCOTT AND RUSSELL HOUSING 
AUTHORITY (HAWKESBURY) 

880 James St 

Hawkesbury K6A 2W8 

General Inquiry (613)632-8501 

Fax (613)632-8079 

8:00 - 4:30 


RAINY RIVER DISTRICT HOUSING 
AUTHORITY (FORT FRANCES) 

414 Scott St 

Fort Frances P9A 1H2 

General Inquiry (807)274-7704 
(807)274-5912 (Maintenance) 

Fax (807)274-2400 

8:00 - 4:15 


RENFREW COUNTY AND PEMBROKE 
HOUSING AUTHORITY (PEMBROKE) 
169 Lake St 

Pembroke K8A 5L8 

General Inquiry (613)735-0782 

Fax (613)735-0308 

8:30 - 4:30 


~ RENFREW HOUSING AUTHORITY 
(RENFREW) 

Suite 5,39 Renfrew Ave W 

Renfrew K7V 2Y2 

General Inquiry (613)432-3679 

Fax (613)432-9402 

8:30 - 4:45 


SARNIA AND LAMBTON HOUSING 
AUTHORITY (SARNIA) 

College Park Plaza 

1000 Finch Dr 

Sarnia N7S 6G5 

General Inquiry (519)383-6100 

Fax (519)383-0085 

8:30 - 4:45 


SOUTH COCHRANE DISTRICT HOUSING 
AUTHORITY (IROQUOIS FALLS) 

69 Main St 

PO Box 1028 

Iroquois Falls POK 1G0 

General Inquiry (705)232-4095 

Fax (705)232-5471 

8:30 - 4:45 


SOUTH SIMCOE AND BARRIE HOUSING 
AUTHORITY (BARRIE) 

Unit 18, 15 Cedar Pointe Dr 

Barrie L4N 5R7 

General Inquiry (705)725-7215 

Fax (705)725-7220 

8:30 - 4:30 


SOUTH WATERLOO HOUSING 
AUTHORITY (CAMBRIDGE) 
Main Flr, 152 Main St 
Cambridge N1R 6R1 

General Inquiry (519)623-2686 
Fax (519)740-5957 

8:30 - 4:30 


SUDBURY DISTRICT HOUSING 
AUTHORITY (SUDBURY) 

Suite 401, 10 Elm St 

PO Box 430 

Sudbury P3E 4P6 

PO Box 670, Postal Station “B”’ 
Sudbury P3E 4R6 

General Inquiry (705)674-8323 
Fax (705)564-4453 

8:30 - 4:45 


THUNDER BAY DISTRICT HOUSING 
AUTHORITY (THUNDER BAY) 

1201 Amber Dr 

Thunder Bay P7B 6M4 

General Inquiry (807)344-8485 

Fax (807)344-3130 

8:45 - 4:45 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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TIMISKAMING DISTRICT HOUSING 
AUTHORITY (ENGLEHART) 

65 Sixth Ave 

PO Box 907 

Englehart POJ 1HO 

General Inquiry (705)563-2062 (New 
Liskeard Area) 

General Inquiry (705)567-3908 (Kirkland 
Lake Area) 

General Inquiry (705)544-2334 (Englehart) 
Toll Free 1-800-661-1338 (Elk Lake & Larder 
Lake Area) 

Fax (705)544-8758 

8:15-4:30 © 


TIMMINS HOUSING AUTHORITY 
(TIMMINS) 

124 Third Ave 

Timmins P4N 1C5 

General Inquiry (705)264-5274 

Fax (705)360-2008 

8:30 - 4:30 


MOOSONEE (SUB OFFICE) 
19 First St 

Moosonee POM 1Y0 

Fax (705)336-2782 


VICTORIA-HALIBURTON HOUSING 
AUTHORITY (LINDSAY) 

28 Francis St 

Lindsay K9V 6H7 

General Inquiry (705)324-6401 

Toll Free 1-800-463-4120 

Fax (705)324-5780 

8:30 - 4:45 


WELLINGTON AND GUELPH HOUSING 
AUTHORITY (GUELPH) 

Unit 7, 292 Speedvale Ave W 

Guelph N1H 1C4 

General Inquiry (519)824-7822 


~ (519)824-1960 (Maintenance) 


Fax (519)837-6349 
8:30 - 4:30 


WEST KENORA DISTRICT HOUSING 
AUTHORITY (KENORA) 

Bannister Ctr 

2nd Fir, 301 First Ave S 

Kenora PON 1W2 

General Inquiry (807)468-2825 

Fax (807)468-2828 

8:30 - 4:30 


WINDSOR HOUSING AUTHORITY 
(WINDSOR) 

945 McDougall St 

PO Box 1330 

Windsor N9A 1L9 

General Inquiry (519)254-1681 

Fax (519)254-3130 

8:30 - 4:00 


YORK REGIONAL HOUSING 
AUTHORITY (AURORA) 
Suite 3A, 15150 Yonge St 
Aurora L4G 1M2 

General Inquiry (905)727-1354 
Fax (905)727-6516 

8:30 - 4:45 


METROPOLITAN TORONTO HOUSING AUTHORITY (TORONTO) 


8th Flr, 365 Bloor St E 

Toronto M4W 3L4 

General Inquiry (416)969-6000 
(416)789-7901 (Maintenance) 
(416)921-2323 (Security Dispatch - 24 Hrs) 
Fax (416)969-6315 


As one of 54 housing authorities operating under the guidelines of the Ontario Housing 
Corporation, the Metropolitan Toronto Housing Authority administers approximately 29,000 rent- 
geared-to-income housing units through 40 community offices. Staff work with residents, service 
providers, and the broader community to provide safe, decent housing. 


Services offered to the Public: 
Public Housing 
Rent Supplement 
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COMMUNITY AND TENANT SERVICES SOUTH OFFICE 


BRANCH 7th Flr, 365 Bloor St E 

7th Flr, 365 Bloor St E Toronto M4W 3L4 

Toronto M4W 3L4 General Inquiry (416)392-9260 
(416)392-6111 (Housing Registry: Housing Fax (416)392-9275 

5 CARS) WEST OFFICE 

Fax (416)969-6007 


Weston MON 3P1 
General Inquiry (416)397-5440 
Fax (416)392-9825 


ONTARIO MUNICIPAL BOARD AND BOARD OF NEGOTIATION 


15th Flr, 655 Bay St 

Toronto MSG IE5 

General Inquiry (416)326-6800 
Fax (416)326-5370 
www.omb.on.ca 

8:30 - 4:30 


The Ontario Municipal Board (OMB) is an independent, quasi-judicial administrative tribunal. Its 
principal responsibility is to hold public hearings or otherwise resolve appeals from decisions 
made by Ontario municipalities and other decision-makers, and to provide a decision. Most 
applications and appeals to the Board involve disputes over land use planning, but a significant 
number also deal with land compensation, development charges, ward boundaries and aggregate 
resources. The Board is affected by approximately 100 public statutes and more than 400 private 
statutes, including the Planning Act, the Expropriations Act and the Local Improvement Act. The 
Board of Negotiation acts as a mediator in negotiating a settlement when real property is 
expropriated and no agreement is reached on compensation. The property owner or the 
expropriating authority can request the services of the board. 


Services offered to the Public: 
Ontario Municipal Board 
Ontario Municipal Board Information Office 


ADMINISTRATION 


15th Flr, 655 Bay St 

Toronto M5G 1E5 

(416)326-6800 (Information Office) 
Fax (416)326-5370 
www.omb.on.ca 


The Board’s Information Office provides information to the public on matters before the Ontario 
Municipal Board such as date and location of scheduled hearings, how appeals are launched and 
_ procedure at hearings. On request, the Board provides summons to witness forms (subpoenas) and 
_ certification of Board documents. Clients can request to view an OMB file(s) and a photocopy 
_ machine is available at a nominal charge. 


Services offered to the Public: 
Information Office 
Ontario Municipal Board 


a 
=, 


q For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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ONTARIO RENTAL HOUSING TRIBUNAL 


12th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7295 

Toll Free 1-888-332-3234 (Public Information) 
Fax (416)585-6363 

www.orht.gov.on.ca 

8:30 - 4:30 


The Ontario Rental Housing Tribunal is an independent agency which is responsible for resolving 
applications filed under the Tenant Protection Act. 20 offices across the province provide 
information about the Act, the tribunal’s procedures and landlord and tenant matters. We also 
distribute forms and information brochures and conduct hearings to adjudicate landlord-tenant 
disputes. 
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Services offered to the Public: 

Adjudication of Landlord/Tenant Applications 

Landlord/Tenant Application Processing 

Mediation 
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RENT CONTROL TRANSITION UNIT 


12th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6283 
Toll Free 1-888-337-6633 

Fax (416)585-6363 

8:30 - 4:30 


The Rent Control Transition Unit is responsible for completing the remaining applications for rent 
matters filed before June 17, 1998 under the Rent Control Act. On June 17, 1998 the Rent Control 
Act and the Landlord and Tenant Act were replaced by the Tenant Protection Act, which is 
administered by the Ontario Rental Housing Tribunal. 


TRIBUNAL OFFICES 
CENTRAL ONTARIO DISTRICT OFFICE KINGSTON CLIENT SERVICE OFFICE 
Suite 550, 4 Robert Speck Pkwy The Ontario Government Ctr, Beechgrove 
Mississauga L4Z 1S1 Complex 
General Inquiry 1-888-332-3234 51 Heakes Lane 
Fax (905)279-7286 Kingston K7M 9B1 
BARRIE CLIENT SERVICE OFFICE ee Ne ee ies 
Suite 403, 85 Bayfield St 
Barrie L4M 3A7 | PETERBOROUGH CLIENT SERVICE 
General Inquiry 1-888-332-3234 OFFICE 
Fax (705)739-6630 Suite S209, 300 Water St 
Peterborough K9J 3C7 
EASTERN DISTRICT OFFICE General Inquiry 1-888-332-3234 
4th Flr, 255 Albert St Fax (705)755-3011 
Ottawa K1P 6A9 
General Inquiry 1-888-332-3234 NORTHERN DISTRICT OFFICE 
Fax (613)787-4024 - Suite 1003, 199 Larch St 


Sudbury P3E 5P9 
General Inquiry 1-888-332-3234 
Fax (705)564-4118 


DR Meters ee Ee ee 
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NORTH BAY CLIENT SERVICE OFFICE 
Suite 105, 447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry 1-888-332-3234 

Fax (705)497-5544 


THUNDER BAY CLIENT SERVICE 
OFFICE 

Suite 223, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry 1-888-332-3234 

Fax (807)473-3077 


TIMMINS CLIENT SERVICE OFFICE 
The Ontario Government Complex E Wing 
Hwy 101 E 

Bag No 4010 

South Porcupine PON 1HO 

General Inquiry 1-888-332-3234 

Fax (705)235-1575 


SOUTHERN DISTRICT OFFICE 
14th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry 1-888-332-3234 
Fax (905)521-7870 


ST CATHARINES CLIENT SERVICE 
OFFICE 

9th Fir, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry 1-888-332-3234 

Fax (905)704-3969 


SOUTHWESTERN DISTRICT OFFICE 
2nd Flr, 150 Dufferin Ave 

London N6A 5N6 

General Inquiry 1-888-332-3234 

Fax (519)679-7290 


KITCHENER CLIENT SERVICE OFFICE 
Suite 401, 30 Duke St W 

Kitchener N2H 3W5 

General Inquiry 1-888-332-3234 

Fax (519)571-5057 


OWEN SOUND CLIENT SERVICE OFFICE 


1450 Seventh Ave E 

Owen Sound N4K 271 
General Inquiry 1-888-332-3234 
Fax (519)376-7956 


WINDSOR CLIENT SERVICE OFFICE 
6th Fir, 880 Ouellette Ave 

Windsor N9A 1C7 

General Inquiry 1-888-332-3234 

Fax (519)973-1421 


TORONTO EAST/DURHAM DISTRICT 
OFFICE 

Unit 2, 2275 Midland Ave 

Toronto M1P 3E7 

General Inquiry 1-888-332-3234 

Fax (416)314-8649 


DURHAM CLIENT SERVICE OFFICE 
1916 Dundas St E 

Whitby LIN 9J4 

General Inquiry 1-888-332-3234 

Fax (905)433-5138 


TORONTO NORTH DISTRICT OFFICE 
Suite 402, 47 Sheppard Ave E 

Toronto M2N 5X5 

General Inquiry 1-888-332-3234 

Fax (416)314-9567 


TORONTO SOUTH DISTRICT OFFICE 
8th Flr, 56 Wellesley St W 

Toronto M7A 2J9 

General Inquiry 1-888-332-3234 

Fax (416)326-9838 


TORONTO WEST CLIENT SERVICE 
OFFICE 

Suite 200, 5464 Dundas St W 

Toronto M9B 1B4 

General Inquiry 1-888-332-3234 

Fax (416)314-0797 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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ACTS 


Barrie-Innisfil Annexation Act, 1981 
Barrie-Vespra Annexation Act, 1984 
Brantford-Brant Annexation Act, 1980 

Building Code Act, 1992 

City of Cornwall Annexation Act, 1974 

City of Gloucester Act, 1980 

City of Hamilton Act, 1975 

City of Hazeldean-March Act, 1978 

City of London Act, 1990 © 

City of Nepean Act, 1978 

City of Ottawa Road Closing & Conveyance Validation Act, 1981 
City of Port Colborne Act, 1974 

City of Sudbury Hydro-Electric Service Act, 1980 
City of Thorold Act, 1975 

City of Thunder Bay Act, 1968-69 

City of Timmins-Porcupine Act, 1972 

City of Toronto Act, 1997 (No. 2) 

Commercial Tenancies Act 

Community Economic Development Act, 1993 ; . 
County of Haliburton Act, 1982 

County of Oxford Act 

County of Simcoe Act, 1993 

Development Charges Act, 1997 

District Municipality of Muskoka Act 

District of Parry Sound Local Government Act, 1979 
Elderly Persons’ Housing Aid Act 

Geographic Township of Hansen Act, 1986 
Housing Development Act 

Land Lease Statute Law Amendment Act, 1994 
Line Fences Act 

Local Government Disclosure of Interest Act, 1994 
Local Improvement Act 

London Middlesex Act, 1992 

Ministry of Municipal Affairs and Housing Act 
Moosonee Development Area Board Act 
Municipal Act 

Municipal Affairs Act 

Municipal Arbitrations Act 

Municipal Boundary Negotiations Act 

Municipal Conflict of Interest Act 

Municipal Corporations Quieting Orders Act 
Municipal Elderly Residents’ Assistance Act 
Municipal Elections Act, 1996 

Municipal Extra-Territorial Tax Act 

Municipal Franchises Act 

Municipal Interest and Discount Rates Act 
Municipal Subsidies Adjustment Repeal Act, 1976 
Municipal Tax Assistance Act 

Municipal Tax Sales Act 

Municipal Unemployment Relief Act 

Municipal Works Assistance Act 

Municipal and School Tax Credit Assistance Act 
Municipality of Metropolitan Toronto Act 
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Municipality of Shuniah Act, 1936 
North Pickering Development Corporation eG 1974 
Ontario Housing Corporation Act 
Ontario Municipal Board Act 
_ Ontario Municipal Employees Retirement System Act 
Ontario Municipal Supports Grants Act 
Ontario Planning and Development Act, 1994 
Ottawa-Carleton Amalgamations and Elections Act, 1973 
Planning Act 
Police Village of St. George Act, 1980 
Public Parks Act 
Public Utilities Act 
Public Utilities Corporations Act 
Regional Municipalities Act 
Regional Municipality of Durham Act 
Regional Municipality of Haldimand-Norfolk Act 
Regional Municipality of Halton Act 
Regional Municipality of Hamilton-Wentworth Act 
Regional Municipality of Niagara Act 
Regional Municipality of Ottawa-Carleton Act 
Regional Municipality of Ottawa-Carleton Land Acquisition Act, 1980 
Regional Municipality of Peel Act 
Regional Municipality of Sudbury Act 
Regional Municipality of Waterloo Act 
Regional Municipality of York Act 
Rent Control Act, 1992 
Rental Housing Protection Act 
Residential Rent Regulations Act 
Residents’ Rights Act, 1994 
Road Access Act 
Roads and Fences Act 
Rural Housing Assistance Act 
Sarnia-Lambton Act, 1989 
Shoreline Property Assistance Act 
Social Housing Funding Act, 1997 
Statute Labour Act 
Tax Sales Confirmation Act, 1974 
Tenant Protection Act, 1997 
Territorial Division Act 
Tom Longboat Act, 1980 
Toronto District Heating Corporation Act, 1980 
Toronto Islands Residential Community Stewardship Act, 1993 
Town of Wasaga Beach Act, 1973 
Township of North Plantagenet Act, 1976 
Township of South Dumfries Act, 1989 
Waterfront Regeneration Trust Agency Act, 1992 
Wharfs and Harbours Act 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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MINISTER RESPONSIBLE FOR NATIVE AFFAIRS 


ONTARIO NATIVE AFFAIRS SECRETARIAT 


Ath Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 

8:30 - 5:00 


The Ontario Native Affairs Secretariat supports the Minister Responsible for Native Affairs. The 
Secretariat provides corporate Aboriginal Affairs coordination, negotiates and settles land claims, 
represents Ontario in federally led Aboriginal self-government negotiations, coordinates the 
Building Aboriginal Economies strategy and manages the Working Partnerships program. 


ACTS 


Indian Lands Act, 1924 
Indian Lands Agreement Confirmation Act, 1989 
Manitoulin, Barrie and Cockburn Islands Land Act, 1990 
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MINISTRY OF NATURAL RESOURCES 


Whitney Block 

6th Fir Rm 6630, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-2301 
www.mnr.gov.on.ca 


The purpose of the Ministry of Natural Resources is to provide opportunities for resource 
development and outdoor recreation for the continuous economic and social benefit of the people 
of Ontario; and to administer, protect and conserve public lands and waters. The ministry’s 
programs are concerned with the use of the physical resources of land, water, trees, fish, animals 
and certain minerals for resource utilization and recreation. 


_ DEPUTY MINISTER’S OFFICE 


MINING AND LANDS COMMISSIONER 


24th Flr, 700 Bay St 

PO Box 330 

Toronto M5G 1Z6 

General Inquiry (416)314-2320 
Fax (416)314-2327 


The Office of the Mining and Lands Commissioner is an independent administrative tribunal 
responsible for hearing and deciding appeals under legislation administered by the Ministries of 
Natural Resources and Northern Development and Mines, including the Mining Act, the 
Conservation Authorities Act, the Aggregate Resources Act and others. 


CORPORATE SERVICES DIVISION 


Whitney Block 

6th Flr Rm 6540, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-1900 

Fax (416)314-1901 

8:30 - 4:30 


_ The role of the Corporate Services Division is to enhance ministry program delivery by providing 
leadership, strategic advice and responsive result oriented services to clients. This is accomplished 
by: giving timely, appropriate and cost effective business planning, financial, administrative, legal, 
human resource management, and audit and evaluation services; developing policy and giving 
advice on standards and guidelines, planning and management; and being the primary liaison with 

_ the central agencies of government for corporate policy and priorities and the functions associated 

- with the Chief Administrative Officer. 


. 
‘ For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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COMMUNICATIONS SERVICES BRANCH 


Whitney Block 

Rm 3440, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-2101 
Fax (416)314-2102 

8:30 - 4:30 


Communications Services Branch maintains records of the Ministry of Natural Resources news 
releases, speeches, factsheets and other publications, displays and audio-visual products produced 
by the branch. Mailing lists and fax numbers are also maintained to facilitate distribution. Films, 
video tapes, still photos and portable displays are maintained primarily for Ministry of Natural 
Resources use. Publications and video-cassettes are available to the public through the Natural 
Resource Information Centres in Toronto, Peterborough and through some local ministry offices. 


CORPORATE BUSINESS SERVICES BRANCH 


North Tower 

3rd Flr, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1855 
Fax (705)755-2508 

8:30 - 4:30 


The Corporate Business Services Branch is responsible for corporate financial administration and 
management support services, including accountable advance services, accounts payable, 
receivable (revenue), and divisional financial and program advice and analysis. The revenue 
function includes the control of collateral securities, records and reports on revenue from timber 
operations, sales and leases of Crown land, mining, aggregate, pits and quarries, provincial parks 
operations, fish and wildlife licences and sundry other cash receipts. The branch also provides 
corporate purchasing services, corporate capital asset and facilities management, and central supply 
and distribution. 


CORPORATE PLANNING AND FINANCIAL MANAGEMENT BRANCH 


Whitney Block 

Rm 5520, 99 Wellesley St W 
Toronto M7A 1W3 

Fax (416)314-1948 


Corporate Planning and Financial Management Branch provides the ministry with strategic advice 
and services in the area of business planning, central agency liaison, fiscal strategy and control, 
budget management, corporate priority agenda coordination, evaluation and audit. It also leads the 
review and implementation of the ministry’s management and performance measure systems. 
Corporate Planning and Financial Management Branch is a service oriented branch which relies 
on strong working relationships with the rest of the ministry to fulfill its mandate. 


HUMAN RESOURCES BRANCH 


3rd Flr, 300 Water St 
PO Box 7000 
Peterborough K9J 8M5 
Fax (705)755-3108 
8:30 - 4:30 


The Human Resources Branch works in an advisory capacity with line managers who have primary 
responsibility for personnel matters within their units. It establishes ministry personnel policies, 
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procedures and appropriate classification and compensation levels for employees. The branch is 
also responsible for managing the redeployment of surplus employees, staffing, benefit policies, 
safety programs, Workers’ Compensation, human resource planning, employee counselling, 
investigation of employee grievances and conflict of interest cases, French language services, 
continuous learning and all matters affecting working conditions and performance. The branch also 
serves as a liaison between the ministry and the Human Resources Secretariat, Management Board 
of Cabinet and the Ontario Public Service Employees Union (OPSEU). . 


LEGAL SERVICES BRANCH 


Whitney Block 
Rm 3420, 99 Wellesley St W 
Toronto M7A 1W3 

Fax (416)314-2030 


The Legal Services Branch counsels the ministry on legal matters, including the interpretation of 
statutes and regulations, the preparation and review of proposed legislation, regulations and other 
legal documents. The branch also supplies general legal services, such as preparing litigation, 
settling claims and acting at court hearings. The Legal Services Branch is responsible to the 
Attorney General’s Office. 

By 


FIELD SERVICES DIVISION 


Ontario Government Bldg 

Suite 224, 435 S James St 
Thunder Bay P7E 6E3 

General Inquiry (807)475-1271 
Fax (807)473-3005 

Fax (807)475-1743 

Fax (807)475-1503 (Thunder Bay) 
Fax (416)314-2629 (Toronto) 

8:30 - 4:30 


Field Services Division is the ministry’s front-line organization, responsible for implementing 
program delivery through its three regions and 25 districts. Area Teams, located in district offices 
and 17 area offices, include staff from a range of resource management fields. In addition, the 
division includes the Aviation, Flood and Fire Management Branch and the Provincial Enforcement 
Section. The complex array of programs implemented by the Field Services Division range from 
Managing natural resources (such as fisheries, forests and provincial lands) to managing the 
Ministry’s resources (including financial resources, the facilities and engineering infrastructure, 
equipment, vehicles and aircraft as well as the people that do the work). The offices and staff in 
Field Services Division provide the principle window into MNR for the public, clients and 
Stakeholders. 


AVIATION, FLOOD AND FIRE MANAGEMENT BRANCH 


Roberta Bondar Place 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 

General Inquiry (705)945-5949 

Fax (705)945-5960 (Flood & Fire Sections - 70 Foster Dr) 
Fax (705)945-5959 


The Aviation, Flood and Fire Management Branch of the Ministry of Natural Resources provides: 
forest fire management services for the province including fire management policies and strategies, 
fire prevention and detection, and the basic resources for managing forest fires; aviation flight and 
Maintenance crews and equipment in support of forest fire management, and other specialized 
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aviation services, including non-scheduled air transport, to all government ministries and agencies; 
flood forecasting and warning; and coordination of emergency planning for flood and fire. 


NATIVE AFFAIRS UNIT 


Robinson Place 

5th Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1826 
Fax (705)755-1372 


The Native Affairs Unit provides leadership to the ministry in the development and evaluation of 
all land and natural resource management responsibilities as they relate to Native people and 
ensures Native issues are reflected and complemented in land and natural resource management 
decisions, policies and strategies. The Unit also liaises with Ontario’s Native communities, the 
Ontario Native training and development initiatives, and negotiation and litigation efforts. 


PROVINCIAL ENFORCEMENT SECTION 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1447 
Fax (705)755-1757 


The Provincial Enforcement Section of Field Services Division provides assistance, advice and 
direction to ministry staff at all levels, on a variety of compliance and law enforcement matters. 
The section is responsible for the development, coordination and delivery of an Integrated 
Provincial Compliance Program which focuses on the promotion, monitoring and enforcement 
aspects of compliance. The section liaises and networks with other compliance and enforcement 
agencies, collects intelligence information on resource violators at a regional and provincial level, 
reviews and provides direction on the execution of search warrants and coordinates the planning | 
and execution of special investigations. ) 


REGIONS (NORTHEAST, NORTHWEST, SOUTH CENTRAL) 


The ministry’s Regions (NE, NW, SC), listed separately, ensure coordinated delivery of programs 
on an ecologically sustainable basis. The regional directors lead, and are accountable for successful 
program delivery at both the regional and district level. Regional staff leads resource management, 
planning and development within the region. Their functions include: providing resource program 
coordination; providing specialized information and consultative advice regarding resource 
management issues, in support of district and area teams; developing strategic land-use and 
resource management plans for the region; approving resource management plans for each area, 
developing science and technology applications and transferring them to those who will use them; 
and providing engineering aviation, fire management and emergency response services. A number 
of regional program staff report to other divisions, but continue to be part of the regional team. 


NORTHEAST REGION CHAPLEAU DISTRICT 
Ontario Government Complex 190 Cherry St 

Hwy 101 E Chapleau POM 1KO0O 

PO Bag 3020 General Inquiry (705)864-1710 
South Porcupine PON 1HO Fax (705)864-0681 


General Inquiry (705)235-1157 
Fax (705)235-1246 
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FIRE MANAGEMENT HEADQUARTERS - 
CHAPLEAU (EAST FIRE REGION) 
190-192 Cherry St 

Chapleau POM 1K0 

General Inquiry (705)864-1710 

Fax (705)864-1376 


COCHRANE DISTRICT 
2 Third Ave 
PO Box 730 
Cochrane POL 1C0O 
-General Inquiry (705)272-4365 
Fax (705)272-7183 


FIRE MANAGEMENT HEADQUARTERS - 
COCHRANE (EAST FIRE REGION) 

2 Third Ave 

PO Box 730 

- Cochrane POL 1CO 

General Inquiry (705)272-7136 

Fax (705)272-7151 (Cochrane) 

Fax (705)362-7515 (Hearst) 


MOOSONEE AREA OFFICE 
Ontario Government Bldg 
Revillion Rd 

PO Box 190 

Moosonee POL 1Y0 

General Inquiry (705)336-2987 
Fax (705)336-2983 


EAST FIRE REGION 

- Unit 14A, 2621 Skead Rd 

_ Postal Bag 500 

Garson P3L 1W3 

_ General Inquiry (705)564-6019 
_ Fax (705)564-6033 


HEARST DISTRICT 

- 613 Front St 

~PO Box 670 

_Hearst POL 1NO 

General Inquiry (705)362-4346 

Fax (705)372-2245 (Including Missinaibi 
_ West Area.Team) 


-KAPUSKASING AREA OFFICE 

_ Government Rd 

RR 2 

Kapuskasing PSN 2X8 

General Inquiry (705)335-6191 

Fax (705)337-9345 (Including Kapuskasing 
Area Team) 


KIRKLAND LAKE DISTRICT 
PO Box 129 

Swastika POK 1T0O 

General Inquiry (705)642-3222 
Fax (705)642-9714 


NORTH BAY DISTRICT 

3301 Trout Lake Rd 

North Bay P1A 4L7 

(705)474-5550 (North Bay District) 

Fax (705)475-5500 (Including Temagami, 
Tomiko, and Wasi Area Teams) 

8:15 - 4:30 


FIRE MAN AGEMENT HEADQUARTERS - 
NORTH BAY (EAST FIRE REGION) 
3301 Trout Lake Rd 


North Bay P1A 4L7 


General Inquiry (705)475-5550 
Fax (705)475-5559 


SAULT STE MARIE DISTRICT 
64 Church St 

Sault Ste Marie P6A 3H3 
General Inquiry (705)949-1231 
Fax (705)949-6450 

8:00-4:30 


BLIND RIVER AREA OFFICE 
62 Queen Ave 

PO Box 190 

Blind River POR 1BO 

General Inquiry (705)356-2234 
Fax (705)356-7441 

8:00 - 4:30 


FIRE MANAGEMENT HEADQUARTERS - 
SAULT STE MARIE (EAST FIRE REGION) 
64 Church St 

Sault Ste Marie P6A 3H3 

General Inquiry (705)949-1231 

Fax (705)949-6450 


SUDBURY DISTRICT 

Suite 5, 3767 Hwy 69 S 

Sudbury P3G 1E7 

General Inquiry (705)564-7823 

Fax (705)564-7879 (Including Sudbury And 
Lower Spanish Area Teams) 

8:15 - 4:30 


ESPANOLA AREA OFFICE 
148 Fleming St 

Espanola P3E 1R8 

General Inquiry (705)869-1330 
Fax (705)869-4620 

8:00 - 4:30 


_ For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 


484 


FIRE MANAGEMENT HEADQUARTERS - 
SUDBURY (EAST FIRE REGION) 

Sudbury Airport Complex 

Unit 14-A, 2621 Skead Rd 

Postal Bag 500 

Garson P3L 1W3 

General Inquiry (705)564-6000 

Fax (705)564-6059 


TIMMINS DISTRICT 

Ontario Government Complex 

Hwy 101E 

PO Bag 3090 

South Porcupine PON 1HO 

General Inquiry (705)235-1300 

Fax (705)235-1377 (Including Nighthawk and 
Mattagani Area Teams) 

Fax (705)235-1331 (Warehouse Fax) 

Fax (705)755-1373 (Fire Fax) 


FIRE MANAGEMENT HEADQUARTERS - 
TIMMINS (EAST FIRE REGION) 

Hwy 101 E 

Postal Bag 3090 

South Porcupine PON 1H0 

General Inquiry (705)235-1300 

Fax (705)267-1373 (Timmins) 

Fax (705)642-9715 (Kirkland Lake) 


GOGAMA AREA OFFICE 
2000 Low Ave 

PO Box 129 

Gogama POM 1W0 

General Inquiry (705)894-2000 
Fax (705)894-2040 


WAWA DISTRICT 

Hwy 101 

PO Box 1160 

Wawa POS 1K0 

General Inquiry (705)826-2396 
Fax (705)856-7511 


FIRE MANAGEMENT HEADQUARTERS - 
WAWA (EAST FIRE REGION) 

Hwy 101 

PO Box 1160 

Wawa POS 1K0 

General Inquiry (705)856-2396 

Fax (705)856-4849 


MANITOUWADGE AREA OFFICE 
Postal Bag Service 

Manitouwadge POT 2C0 

General Inquiry (807)826-3225 

Fax (807)826-4631 
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NORTHWEST REGION 
Ontario Government Bldg 
Suite 221, 435 S James St 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1261 
Fax (807)473-3023 

8:00 - 4:30 


DRYDEN DISTRICT 

479 Government Rd 

PO Box 730 

Dryden P8N 224 

General Inquiry (807)223-3341 
Fax (807)223-2824 


FIRE MANAGEMENT HEADQUARTERS - 
DRYDEN (WEST FIRE REGION) 

Ghost Lake Rd 

PO Box 850 

Dryden P8N 2Z5 

General Inquiry (807)937-7350 

Fax (807)937-7349 


IGNACE AREA OFFICE 

Hwy 599 

PO Box 448 

Ignace POT 1TO 

General Inquiry (807)934-2233 
Fax (807)934-2304 


FORT FRANCES DISTRICT 
922 Scott St 

Fort Frances P9A 1J4 
General Inquiry (807)274-5337 
Fax (807)274-5553 

Fax (807)274-4438 


ATIKOKAN AREA OFFICE 
108 Saturn Ave 

Atikokan POT 1CO 

General Inquiry (807)597-6971 
Fax (807)597-6185 


FORT FRANCES FIRE MANAGEMENT 
HEADQUARTERS 

922 Scott St 

Fort Frances P9A 1J4 

General Inquiry (807)274-8645 


KENORA DISTRICT 
808 Robertson St 

PO Box 5080 :, 
Kenora PON 3X9 
General Inquiry (807)468-2501 | 
Fax (807)468-2736 
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FIRE MANAGEMENT HEADQUARTERS - 
KENORA (WEST FIRE REGION) 

808 Robertson St 

PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)548-1919 

Fax (807)548-5412 

8:00 - 4:30 


NIPIGON DISTRICT 

5 Wadsworth 

PO Box 970 

Nipigon POT 2JO 

General Inquiry (807)887-5000 
Fax (807)887-2993 


GERALDTON AREA OFFICE 
208 Beamish Ave 

PO Box 640 

Geraldton POT 1MO 

General Inquiry (807)854-1030 
Fax (807)854-0335 


~GERALDTON FIRE MANAGEMENT 
HEADQUARTERS 
Operation Base 
Hwy 11 Kemogamisis Lake 
Box 640 
Geraldton POT 1MO 
General Inquiry (807)854-0558 


TERRACE BAY AREA OFFICE 
PO Box 280 

Terrace Bay POT 2WO 

General Inquiry (807)825-3205 
Fax (807)825-3400 


RED LAKE DISTRICT 

227 Howey St 

PO Box 5003 

Red Lake POV 2MO 

General Inquiry (807)727-2253 

Fax (807)727-3182 (Fire Headquarters) 
Fax (807)727-2861 (District Office) 


FIRE MANAGEMENT HEADQUARTERS - 
-RED LAKE (WEST FIRE REGION) 
227 Howey St 

PO Box 5003 

Red Lake POV 2M0 

General Inquiry (807)727-2253 

8:00 - 4:30 


Bi. 
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SIOUX LOOKOUT DISTRICT 
49 Prince St 

PO Box 309 

Sioux Lookout P8T 1A6 
General Inquiry (807)737-1140 
Fax (807)737-1813 

8:00 - 4:30 


FIRE MANAGEMENT HEADQUARTERS - 
SIOUX LOOKOUT (WEST FIRE REGION) 
Hwy 72 

PO Box 309 

Sioux Lookout P8T 1A6 

General Inquiry (807)737-1145 

Fax (807)737-3530 


THUNDER BAY DISTRICT 
Ontario Government Bldg 
Suite BOO1, 435 James St S 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1471 
Fax (807)475-1527 


FIRE MANAGEMENT HEADQUARTERS - 
THUNDER BAY (WEST FIRE REGION) 
Ontario Government Bldg 

Suite BOO1, 435 James St S 

Thunder Bay P7E 6S8 

General Inquiry (807)475-4472 


WEST FIRE REGIONAL OFFICE 
Ghost Lake Rd 

PO Box 850 

Dryden P8N 2Z5 

General Inquiry (807)937-4402 
Fax (807)937-6060 


SOUTHCENTRAL REGION 
4th Flr S, 300 Water St 
Peterborough K9J 3C7 
General Inquiry (705)755-3228 
Fax (705)755-3233 


AURORA DISTRICT 

50 Bloomington Rd W 

RR 2 

Aurora L4G 3G8 

General Inquiry (905)713-7400 
Fax (905)713-7415 | 

Fax (905)713-7360 
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AYLMER DISTRICT 

353 Talbot St W 

Aylmer N5H 2S8 

General Inquiry (519)773-9241 
Fax (519)773-9014 


Fax (519)773-4014 (Including Aylmer Area 


Team) 
8:00 - 4:30 


CHATHAM AREA OFFICE 
1023 Richmond St W 
Chatham N7M 5J5 

General Inquiry (519)354-7340 
Fax (519)354-0313 

8:00 - 4:30 


BANCROFT DISTRICT 

Hwy 28S 

PO Box 500 

Bancroft KOL 1C0 

General Inquiry (613)332-3940 
Fax (613)332-0608 


HALIBURTON FIRE MANAGEMENT 
HEADQUARTERS 

Wallings Rd 

PO Box 120 

Haliburton KOM 1S0 

General Inquiry (705)457-2107 

Fax (705)457-1884 (Haliburton) 


MINDEN AREA OFFICE 
Hwy 35 By-Pass 

Minden KOM 2K0 

General Inquiry (705)286-1521 
Fax (705)286-4355 


GUELPH DISTRICT 

1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4955 
Fax (519)826-4929 

8:00 - 4:30 


CLINTON AREA OFFICE 

100 Don St 

PO Box 819 

Clinton NOM 1L0 

General Inquiry (519)482-3428 
Fax (519)482-5031 


NIAGARA AREA OFFICE 
4890 Victoria Ave N 

PO Box 5000 

Vineland LOR 2E0 

General Inquiry (905)562-4147 
Fax (905)562-1154 
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KEMPTVILLE DISTRICT 
Provincial Government Bldg, Concession Rd 


- PO Box 2002 


Kemptville KOG 1JO 

General Inquiry (613)258-8204 
Fax (613)258-3920 | 
8:00 - 4:30 


KEMPTVILLE FIRE MANAGEMENT 
HEADQUARTERS 

Concession Rd 

PO Box 2002 

Kemptville KOG 1J0 

General Inquiry (613)258-8204 

Fax (613)258-3920 


MIDHURST DISTRICT 

2284 Nursery Rd 

Midhurst LOL 1X0 

General Inquiry (705)725-7500 

Fax (705)725-7584 (Including Simcoe East & 
Grey/Dufferin Area Teams) 

8:00 - 4:30 


OWEN SOUND AREA OFFICE 

1450 7th Ave E 

Owen Sound N4K 2Z1 

General Inquiry (519)376-3860 

Fax (519)372-3305 (Including Grey/Bruce 
Area Team) 

8:00 - 4:30 


OWEN SOUND FIRE MANAGEMENT 
HEADQUARTERS 

1450 7th Ave E 

Owen Sound N4K 2Z1 

General Inquiry (519)371-5294 

Fax (519)371-5037 

Fax (519)773-9014 (Aylmer (Jack Chapman)) 


PARRY SOUND DISTRICT 

7 Bay St 

Parry Sound P2A 1S4 

(705)746-4201 (Parry Sound District) 

Fax (705)746-8828 (Including Park Sound 
Area Team) 


BRACEBRIDGE AREA OFFICE 
Hwy 11 N 

RR 2 

Bracebridge PIL 1W9 

General Inquiry (705)645-8747 
Fax (705)645-8372 
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FIRE MANAGEMENT HEADQUARTERS - BELLEVILLE WORKCENTRE 
PARRY SOUND (EAST FIRE REGION) c/o St James Whitney Complex 
7 Bay St 350 Dundas St W 
Parry Sound P2A 1S4 Belleville K8P 1B2 
General Inquiry (705)746-4201 General Inquiry (613)967-1684 
Fax (705)746-9740 
KINGSTON AREA OFFICE 
PEMBROKE DISTRICT 51 Heakes Lane 
Riverside Dr Kingston K7M 9B! 
PO Box 220 General Inquiry (613)531-5700 
Pembroke K8A 6X4 Fax (613)531-5730 
a 
Fax 62972 LINDSAY WORKCENTRE 
322 Kent St W 
PETERBOROUGH DISTRICT Lindsay K9V 4T7 
South Tower Fax (705)324-7619 
Ist Flr, 300 Water St 
Peterborough K9J 3C7 TWEED WORKCENTRE 
General Inquiry (705)755-2001 Old Troy Rd 
(705)755-2000 (Client Service) ge ete ee 
Fax (705)755-3125 MEG UH 


General Inquiry (613)478-2330 
Fax (613)478-1389 


NATURAL RESOURCE MANAGEMENT DIVISION 


Whitney Block 

Rm 6540, 99 Wellesley St W 
Toronto M7A 1W3 

Fax (416)314-1994 

8:30 - 4:30 


The Natural Resources Management Division provides leadership and direction for the Ministry’s 

_ Tesource management business. The province’s forest, fish, wildlife, parks, Crown lands and 
waters are the focus of the division’s efforts. The division is also responsible for the delivery of 
certain natural resource management programs, including fish hatcheries, tree nurseries, the 
provincial parks system, and the management of the Great Lakes. 


_ FISH AND WILDLIFE BRANCH 


300 Water St 
~ PO Box 7000 
Peterborough K9J 8M5 
General Inquiry (705)755-1939 
Fax (705)755-1900 


_ The Fish and Wildlife Branch is responsible for providing leadership and direction for the 
management of Ontario’s fisheries and wildlife resources. The branch coordinates the 
development, implementation and improvement of fisheries and wildlife legislation, policies, 
programs, standards and related management mechanisms, including marketing and client services. 

_ In addition, it leads the development and implementation of fisheries and wildlife partnership 

_ programs. The branch also represents the ministry in initiatives to involve clients and stakeholders 

_ in management decisions related to these resources, and in provincial, national and international 

_ agencies and organizations that deal with these matters. The branch leads and directs the 

_ management of Great Lakes fisheries and is responsible for Ontario’s fish culture operations. It 

_ also manages the Outdoors Card and licensing programs, associated information systems and 

_ “draws” related to allocation of wildlife resources. 
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- FISH CULTURE STATIONS 


BLUE JAY CREEK FISH CULTURE NORMANDALE FISH CULTURE 
STATION STATION 
RR 1 RR 1 
Tehkumah POP 2CO - Vittoria NOE 1W0 
General Inquiry (705)859-3006 General Inquiry (519)426-3142 
CHATSWORTH FISH CULTURESTATION —_F 0194263188 
PO Box 219 NORTH BAY FISH CULTURE STATION 
Chatsworth NOH 1G0 10521 Hwy 63 
General Inquiry (519)794-2340 Redbridge POH 2A0 
Fax (519)794-4627 General Inquiry (705)663-2311 
DORION FISH CULTURE STATION EAR ORCS 
RR 1 RINGWOOD FISH CULTURE STATION 
Dorion POT 1KO 13232 Hwy 48 
General Inquiry (807)857-2322 Stouffville L4A 7X3 
Fax (807)857-2253 General Inquiry (905)640-6204 
HARWOOD FISH CULTURE STATION Paice Mean 
PO Box 79 TARENTORUS FISH CULTURE STATION 
Harwood KOK 2H0 Fish Hatchery Rd 
General Inquiry (905)342-2860 RR 5 
Fax (905)342-2149 Sault Ste Marie P6A 6J8 
General Inquiry (705)949-7271 
Bae, LAKE FISH CULTURE STATION Fax (705)949-5243 
Englehart POJ 1HO WHITE LAKE FISH CULTURE STATION 
General Inquiry (705)544-8006 RR 2 | 
Fax (705)544-8616 Sharbot Lake KOH 2P0 


General Inquiry (613)335-2115 
Fax (613)335-2652 


FOREST MANAGEMENT BRANCH 


Roberta Bondar Place 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-6661 
Fax (705)945-6667 


The role of Forest Management Branch (FMB) is to provide leadership and direction in the 
management of Ontario’s forest resources. The branch coordinates the development and 
implementation of forest legislation, policies, programs, standards and related management 
mechanisms. The branch is currently leading the development and implementation of new forestry 
partnership programs, particularly the establishment of Sustainable Forest Licences (SFLs) on 
Crown Management Units and divestment of MNR tree nurseries. The branch leads the ministry 
in initiatives to involve clients and stakeholders in forest resource management decisions and leads 
MNR liaison with the forest industry. The Forest Management Branch also leads the ministry 
initiatives to establish and maintain mechanisms for evaluating forest management practices and 
enhancing competency to meet standards to ensure forest sustainability. 
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LAND USE PLANNING BRANCH 


Sth Flr, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1210 
Fax (705)755-1971 

8:30 - 4:30 


The Land Use Planning Branch is responsible for providing leadership, coordination and direction 
in ecological land use planning, natural resource allocation and protection through land use, 
watershed, resource management and municipal planning. The branch coordinates the 
development, transfer and improvement of ecological land use and watershed planning, legislation, 
policies, programs, standards and related management mechanisms. In addition, it serves other 
branches and ministries in the areas of leadership and direction for the application of an ecosystem 
approach to natural resource management. The branch also provides socio-economic and resource 
management planning and expertise, as well as supply/allocation advice and expertise. The branch 
leads the ministry’s “state-of-the-resource” reporting and ecological land use plans initiatives, and 
coordinates ministry responsibilities related to environmental assessment and the Environmental 
Bill of Rights. 


LANDS AND NATURAL HERITAGE BRANCH 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1204 
Fax (705)755-1201 

8:30 - 4:30 


The Lands and Natural Heritage Branch is responsible for providing leadership and direction in 
the management of Ontario’s land, water, natural heritage, aggregate and petroleum resources. 
The branch coordinates the development, implementation and improvement of legislation, policies, 
programs, standards and management mechanisms related to these resources. In addition, it leads 
the development and implementation of Crown land, water, natural heritage, aggregate and 
petroleum resources partnership programs. It also represents the ministry in initiatives to involve 
clients and stakeholders in managing the resources, and in provincial, national and international 
agencies and organizations that deal with these matters. The branch leads ministry liaison with 
Conservation Authorities, administers the program to protect Crown land title integrity, and leads 
programs to protect human life and property from land and water-related hazards. 


ONTARIO PARKS 


6th Flr, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-7275 
Toll Free 1-800-667-1940 

Fax (705)755-1701 
www.ontarioparks.com/ 

8:30 - 4:30 


Ontario Parks plans, protects, develops and operates Ontario’s system of provincial parks. Ontario 
has a world renowned park system, made up of 265 parks covering 8.2 million hectares. These parks 
are managed on a sound ecological basis to protect representative and unique examples of Ontario’s 
natural and cultural heritage. Parks provide opportunities to camp, canoe, hike, swim, picnic and 
learn about natural and cultural heritage. Some parks are primarily protecting areas of natural and 
cultural value. Many parks accept campsite reservations. Reservations are highly recommended for 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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busy parks during July and August, especially for canoe trippers and backpackers. Operating 
seasons vary. Many parks operate only during the summer months. Call ahead to ensure that the 
park you want to visit is open. Wheelchair accessibility varies from park to park. Contact parks to 
determine what facilities and activities are accessible. 


PROVINCIAL PARKS 


AARON 

PO Box 730 

Dryden P8N 224 

General Inquiry (807)938-6534 


ALGONQUIN 

PO Box 219 _- 

Whitney KOJ 2MO0 

General Inquiry (705)633-5572 
Fax (705)633-5581 


ARROWHEAD 

Hwy 11 

RR 3 

Huntsville P1H 2J 

General Inquiry (705)789-5105 
Fax (705)789-1610 


AWENDA 

PO Box 5004 
Penetanguishene L9M 2G2 
General Inquiry (705)549-2231 
Fax (705)549-4792 


BALSAM LAKE 

RR 1 

Kirkfield KOM 2B0 

General Inquiry (705)454-1077 
Fax (705)454-2610 


BASS LAKE 

PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)326-7054 
Fax (705)329-6028 


BATCHAWANA BAY 

PO Box 61 

Batchawana Bay POS 1A0 
General Inquiry (705)882-2209 
Fax (705)882-2124 


BLUE LAKE 

PO Box 730 

Dryden P8N 274 

General Inquiry (807)227-2601 


General Inquiry (807)223-3341 


BON ECHO 

RR 1 | 

Cloyne KOH 1KO 

General Inquiry (613)336-2228 
Fax (613)336-2712 


BONNECHERE 
PO Box 220 
Pembroke K8A 6X4 


~ General Inquiry (613)757-2103 


Fax (613)732-2972 


BRONTE CREEK 

1219 Burloak Dr 

Burlington L7R 3X5 

General Inquiry (905)827-6911 
Fax (905)637-4120 


CALIPER LAKE 

PO Box 188 

Nestor Falls POX 1K0 

General Inquiry (807)484-2181 


CARSON LAKE. 

PO Box 220 

Pembroke K8A 6X4 

General Inquiry (613)757-2103 
Fax (613)732-2972 


CHARLESTON LAKE 

RR 4 

Lansdowne KOE 1L0 

General Inquiry (613)659-2065 
Fax (613)659-2095 


CHUTES 

PO Box 37 

Massey POP 1P0 

General Inquiry (705)356-2234 (Blind River 
Area Office Open Sept - April) 

General Inquiry (705)865-2021 

Fax (705)865-2992 


CRAIGLEITH 

RR 3 

Collingwood L9Y 3Z2 

General Inquiry (705)445-4467 
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DARLINGTON 

RR 2 

Bowmanville L1C 3K3 
General Inquiry (905)436-2036 
Fax (905)436-3729 


DAWSON TRAIL 

General Delivery 

Atikokan POT 1CO 

General Inquiry (807)929-2571 


DEVIL’S GLEN 

PO Box 183 

"Wasaga Beach LOL 2P0 
General Inquiry (705)429-2516 


DRIFTWOOD 

General Delivery 

Stonecliffe KOJ 1BO 

General Inquiry (613)586-2553 

General Inquiry (705)744-2276 (Sept - Apr) 
(705)744-2276 (Off-Season) 

Fax (705)744-0587 


EARL ROWE 

PO Box 872 

Alliston LOR 1W1 

General Inquiry (705)435-4331 
Fax (705)435-4333 


EMILY 

797 County Rd # 10 

RR 4 

Omemee KOL 2WO 
General Inquiry (705)799-5170 
Fax (705)799-2433 


ESKER LAKES 
c/o Kirkland Lake District Office 
PO Box 129 | 
Swastika POK 1TO 
General Inquiry (705)568-7677 
(705)642-3222 (Off-Season) 
(705)642-9702 (Off-Season) 
Fax (705)642-9715 


FAIRBANK 

Suite 901, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)966-0563 (Sept - Apr) 
General Inquiry (705)866-0530 
(705)966-0563 (Off-Season) 

Fax (705)966-0565 (c/o Windy Lake 

Park) 


. 
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FERRIS 

PO Box 1409 

Campbellford KOL 1L0 

General Inquiry (705)653-3575 (Apr - Sep) 
General Inquiry (705)653-1566 (Oct - Mar) 
Fax (613)475-4324 


FINLAYSON POINT 
District Office 
Lakeshore Dr 

PO Box 38 


Temagami POH 2HO0 


General Inquiry (705)569-3205 
General Inquiry (705)569-3622 (Sept - Apr) 
Fax (705)569-2886 


FITZROY . 

5201 Canon Smith Dr 

Fitzroy Harbour KOA 1X0 
General Inquiry (613)623-5159 
Fax (613)623-8171 


FOY 

PO Box 220 

Pembroke K8A 6X4 

General Inquiry (613)757-2103 
Fax (613)732-2972 


FRONTENAC PARK 

1090 Salmon Lake Rd 

PO Box 11 

Sydenham KOH 2T0 

General Inquiry (613)376-3489 
Fax (613)376-6905 


FUSHIMI LAKE 

PO Box 670 

Hearst POL INO 

General Inquiry (705)362-4346 
(705)362-4346x232 (Off-Season) 
Fax (705)362-7515 


GREENWATER 

PO Box 730 

Cochrane POL 1CO 

General Inquiry (705)272-6335 
(705)272-4365 (Off-Season) 


GRUNDY LAKE 

RR 1 

Britt POG 1A0 

General Inquiry (705)383-2639 
Fax (705)383-2437 
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HALFWAY LAKE 

Suite 901, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)675-4120x328 (Sept - 
Apr) 

General Inquiry (705)965-2702 (May - Sept) 
(705)523-8195 (Off-Season) 

Fax (705)682-3493 (May - Sept) 

Fax (705)688-3086 (Sept - Apr) 

Fax (705)564-3171 (Oct-Apr) 


INVERHURON 

c/o MacGregor Point 

RR 1 

Port Elgin NOH 2C0 

General Inquiry (519)389-9056 
Fax (519)389-9057 


IPPERWASH 

RR 2 

Grand Bend NOM 1TO 
General Inquiry (519)243-2220 
Fax (519)243-3851 


IVANHOE 

c/o Chapleau District Office 

190-192 Cherry St 

PO Box 460 

Chapleau POM 1KO 
General Inquiry (705)899-2644 
(705)864-1710 x212 (Off-Season) 


JOHN E PEARCE 

PO Box 9 

Port Burwell NOJ 1TO 
General Inquiry (519)874-4691 


KAKABEKA FALLS 

PO Box 252 

Kakabeka Falls POT 1W0 
General Inquiry (807)473-9231 


KAP-KIG-IWAN 

c/o Kirkland Lake District Office 
PO Box 129 

Swastika POK 1TO 

General Inquiry (705)544-2050 
(705)642-9702 (Off-Season) 

Fax (705)642-9715 (Off-Season) 
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KETTLE LAKES 

c/o Timmins District Office 

Hwy 101 E 

PO Bag 3090 

South Porcupine PON 1HO 
General Inquiry (705)363-3511 
(705)235-1353 (Off-Season) 

Fax (705)363-2333 

Fax (705)235-1377 (Off-Season) 


KILLARNEY 

General Delivery 

Killarney POM 2A0 

General Inquiry (705)287-2900 
Fax (705)287-2893 


KILLBEAR 

PO Box 71 

Nobel POG 1G0 

General Inquiry (705)342-5492 
Fax (705)342-1475 


LAKE NIPIGON 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)885-3181 


LAKE OF THE WOODS 

RR 1 

Sleeman POW 1MO 

General Inquiry (807)274-5337 
Fax (807)274-4438 


LAKE ON THE MOUNTAIN 
RR 1 

Picton KOK 2T0O 

General Inquiry (613)393-3319 
Fax (613)393-3404 


LAKE ST PETER 

PO Box 539 

Bancroft KOL 1C0O 

General Inquiry (613)332-3940x262 (Oct - 
April) 

General Inquiry (613)339-2807 (Apr - Oct) 
Fax (613)332-0608x262 (Nov - Mar) 


LAKE SUPERIOR 

PO Box 267 

Wawa POS 1KO 

General Inquiry (705)856-2284 
Fax (705)856-1333 


LONG POINT 

PO Box 99 

Port Rowan NOE 1MO 
General Inquiry (519)586-2133 
Fax (519)586-3581 
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MACGREGOR POINT 

RR 1 

Port Elgin NOH 2CO 

General Inquiry (519)389-9056 
Fax (519)389-9057 


MACLEOD 

208 Beamish Ave W 

PO Box 640 

Geraldton POT 1MO 

General Inquiry (807)854-0370 


MADAWASKA RIVER 

PO Box 220 

Pembroke K8A 6X4 

General Inquiry (613)757-2103 
Fax (613)732-2972 


MARA 

PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)326-4451 
(705)326-7054 (Off-Season) 


MARK S BURNHAM 

c/o Emily Provincial Park 

797 County Rd # 10 

RR 4 

Omemee KOL 2W0 

General Inquiry (705)799-5170 
Fax (705)799-2433 


MARTEN RIVER 

General! Delivery 

Marten River POH 1T0 
General Inquiry (705)892-2200 
(705)569-3205 (Off-Season) 

Fax (705)569-2886 (Off-Season) 
Fax (705)892-2147 


~MCRAE POINT 
PO Box 2178 

Orillia L3V 6S1 
General Inquiry (705)325-7290 
(705)326-7054 (Off-Season) 


MIDDLE FALLS 
Suite 221, 435 S James St 
Thunder Bay P7E 6E3 
General Inquiry (807)964-2097 


-MIKISEW 

PO Box 400 

South River POA 1X0 
General Inquiry (705)386-7762 
-(705)789-5105 (Off-Season) 
Fax (705)386-2382 
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MISSINAIBI LAKE 

c/o Chapleau District Office 
190-192 Cherry St 

PO Box 460 

Chapleau POM 1K0 

General Inquiry (705)234-2222 
(705)864-1710 (Off-Season) 
Fax (705)864-068 1 


MISSISSAGI 

c/o Chutes Park 

PO Box 37 

Massey POP 1P0 
(705)848-2806 (May - Sept) 
(705)865-2021 (Sept - April) 

Fax (705)865-2992 (Off-Season) 
Fax (705)356-7441 


MURPHYS POINT PARK 

RR 5 

Perth K7H 3C7 

General Inquiry (613)267-5060 
Fax (613)267-1741 


NAGAGAMISIS 

PO Box 670 

Hearst POL INO 

General Inquiry (807)868-2254 
(807)362-4346 (Off-Season) 


NEYS 
PO Bag 3 
Terrace Bay POT 2WO 


General Inquiry (807)229-1624 


NORTH BEACH 

RR 3 

Consecon KOK 1T0 

General Inquiry (613)399-2030 
Fax (613)393-3404 


OASTLER LAKE 

RR 2 

Parry Sound P2A 2W8 
General Inquiry (705)378-2401 
Fax (705)378-0341 


OBATANGA 

c/o Wawa District Office 

PO Box 1160 

Wawa POS IKO 

General Inquiry (807)882-2592 
(807)683-2432 (Off-Season) 


Fax (807)683-2432 (Off-Season) 
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OJIBWAY 

PO Box 309 

Sioux Lookout POV 2T0O 

General Inquiry (807)737-2033 


OJIBWAY PRAIRIE NATURE RESERVE 
Klondike Rd 

PO Box 640 

Wheatley NOP 2P0 

General Inquiry (519)825-4659 

Fax (519)825-7472 


OUIMET CANYON 

Suite 221, 435 S James St 
Thunder Bay P7E 6E3 
General Inquiry (807)977-2526 


PAKWASH 

Howey St 

PO Box 5003 

Red Lake POV 2MO 

General Inquiry (807)727-2253 


PANCAKE BAY 

PO Box 61 

Batchawana Bay POS 1A0 
General Inquiry (705)882-2209 
Fax (705)882-2124 


PECHE ISLAND 

PO Box 640 

Wheatley NOP 2P0 

General Inquiry (519)825-4659 
Fax (519)825-7472 


PETER’S WOODS PROVINCIAL NATURE 


RESERVE 

c/o Darlington Provincial Park 
RR #2 é 
Bowmanville L1C 3K3 
General Inquiry (905)436-2036 
Fax (905)436-3729 


PETROGLYPHS 

General Delivery 

Woodview KOL 3E0 

General Inquiry (613)332-3940x262 (Nov - 
Apr) 

General Inquiry (705)877-2552 (May - Oct) 
Fax (613)332-0608 


POINT FARMS 

RR 5 

Goderich N7A 3X9 

General Inquiry (519)524-7124 
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PORT BRUCE 
PO Box 9 
Port Burwell NOJ 1 TO 


~ General Inquiry (519)874-4691 


PORT BURWELL 

PO Box 9 

Port Burwell NOJ 1TO 
General Inquiry (519)874-4691 
Fax (519)874-4104 


POTHOLES PROVINCIAL PARK 
c/o Chapleau District Office 

190 Cherry St 

Chapleau POM 1KO 

General Inquiry (705)864-1710 


PRESQU’ ILE 

RR 4 

Brighton KOK 1HO 

General Inquiry (613)475-4324 
TTY (613)475-2204 © 

Fax (613)475-4324 


QUETICO 

108 Saturn Ave 

Atikokan POT 1CO 

General Inquiry (807)597-6971 
(807)597-2735 (Reservations) 
Fax (807)597-6185 


RAINBOW FALLS 

PO Bag 3 

Terrace Bay POT 2WO 

General Inquiry (807)824-2298 


RENE BRUNELLE 

c/o Kapuskasing Area Office 
West Rd 

RR 2 

Kapuskasing PSN 2X8 

General Inquiry (705)367-2692 
(705)367-2866 (Ski Hill) 
(705)335-6191 (Off-Season) 

Fax (705)367-2442 (Ski Hill) 


RESTOULE 

General Delivery 

Restoule POH 2RO0 

General Inquiry (705)729-2010 
(705)789-5105 (Off-Season) 
Fax (705)729-5428 


RIDEAU RIVER 

RR 4 

Kemptville KOG 1J0 

General Inquiry (613)258-2740 
Fax (613)258-4432 
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ROCK POINT 

PO Box 158 

Dunnville NIA 2X5 

General Inquiry (905)774-6642 
Fax (905)774-3267 


RONDEAU 

RR 1 

Morpeth NOP 1X0 

General Inquiry (519)674-1750 
Fax (519)674-1755 


RUSHING RIVER 
~ 810 Robertson St 
PO Box 5160 
Kenora PON 3X9 
General Inquiry (807)548-4351 


SAMUEL DE CHAMPLAIN 
PO Box 147 

Mattawa POH 1V0 

General Inquiry (705)744-2276 
Fax (705)744-0587 


SANDBANKS 

RR 1 

Picton KOK 2T0O 

General Inquiry (613)393-3319 
_ Fax (613)393-3404 


SANDBAR 

PO Box 448 

Ignace POT 1TO 

General Inquiry (807)934-2233 


_ SAUBLE FALLS 
RR 3 
Wiarton NOH 2T0 
General Inquiry (519)422-1952 


_ SELKIRK 
RR1 
Selkirk NOA 1P0 
_ General Inquiry (519)776-2600 


_ SHARBOT LAKE 
> RR2 
Sharbot Lake KOH 2P0 
_ General Inquiry (613)335-2814 
Fax (613)335-2048 


_ SIBBALD POINT 

_ Sutton West LOE 1RO 
_ General Inquiry (905)722-8061 
_ Fax (905)722-5416 


SILENT LAKE 
PO Box 500 
Bancroft KOL 1C0 
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General Inquiry (613)339-2807 (Apr - Oct) 
General Inquiry (613)332-3940x262 (Nov - 


Mar) 

Fax (613)332-0608 
SILVER LAKE 

RR 2 


Maberly KOH 2B0 
General Inquiry (613)268-2000 
Fax (613)268-2947 


SIOUX NARROWS 

PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)226-5223 


SIX MILE LAKE 
PO Box 340 
Coldwater LOK 1E0 


General Inquiry (705)756-2746 (Apr - Oct) 


(705)549-2231 (Off-Season) 
Fax (705)756-4692 


SLEEPING GIANT 

Suite 221, 435 S James St 
Thunder Bay P7E 6E3 

General Inquiry (807)977-2526 


SPRINGWATER 

General Delivery 

Midhurst LOL 1X0 

General Inquiry (705)728-7393 


STURGEON BAY 
PO Box 271 
Point Au Baril POG 1KO 


General Inquiry (705)366-2521 (Apr - Oct) 


(705)383-2369 (Off-Season) 
Fax (705)383-2437 


THE MASSASAUGA 

c/o Oastler Lake Provincial Park 
RR 2 

Parry Sound P2A 2W8 
General Inquiry (705)378-2401 
Fax (705)378-0341 


THE PINERY 

RR 2 

Grand Bend NOM 1TO 
General Inquiry (519)243-2220 
Fax (519)243-3851 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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THE SHOALS 

PO Box 460 

Chapleau POM 1KO 

General Inquiry (705)864-1710 
Fax (705)864-068 1 


TIDEWATER 

c/o Moosonee Area Office 

PO Box 190 

Moosonee POL 1Y0 

General Inquiry (705)336-2987 
(705)272-4365 (Off-Season) 

Fax (705)272-2089 (Off-Season) 


TRILLIUM WOODS NATURE RESERVE 
PO Box 9 

Port Burwell NOJ 1TO 

General Inquiry (519)874-4691 


TURKEY POINT 

PO Box 5 

Turkey Point NOE 1T0 
General Inquiry (519)426-3239 
Fax (519)426-5268 


VOYAGEUR 

PO Box 130 

Chute A Blondeau KOB 1B0 
General Inquiry (613)674-2825 
Fax (613)674-2829 


WABAKIMI 

Suite 221d, 435 James St S 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1634 
Fax (807)475-1499 


WAKAMI LAKE 

c/o Chapleau District Office 
PO Box 460 

Chapleau POM 1K0 

General Inquiry (705)864-1710 
(705)864-1710 (Off-Season) 
Fax (705)864-0681 


WASAGA BEACH 

PO Box 183 

Wasaga Beach LOL 2P0 
General Inquiry (705)429-2516 
Fax (705)429-7983 


WHEATLEY 

PO Box 640 

Wheatley NOP 2P0 

General Inquiry (519)825-4659 
Fax (519)825-7472 
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WHITE LAKE 

c/o Wawa District Office 

PO Box 1160 

Wawa POS 1K0O 

General Inquiry (807)822-2447 
(807)683-2432 (Off-Season) 

Fax (807)683-2432 (Off-Season) 


WINDY LAKE 

Suite 404, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)966-2315 
(705)966-0563 (Off-Season) 
Fax (705)966-0565 


WINISK RIVER 

208 Beamish Ave W 

PO Box 640 

Geraldton POT 1M0O 

General Inquiry (807)854-1030 
Fax (807)854-0335 


WOODLAND CARIBOU 
Howey St 

PO Box 5003 

Red Lake POV 2M0 

General Inquiry (807)727-2253 


ZONE MANAGEMENT 
ALGONQUIN PARKS ZONE 


_ East Gate Complex 


Hwy 60 

PO Box 219 

Whitney KOJ 2M0O 

General Inquiry (705)633-5572 
Fax (613)637-2864 


CENTRAL PARKS ZONE 
Arrowhead Provincial Park 
Hwy 11 

RR 3 

Huntsville P1H 234 

General Inquiry 1-800-667-1940 
Fax (705)789-5948 


NORTHEASTERN PARKS ZONE 
Suite 404, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-3165 
Fax (705)564-3171 


NORTHWESTERN PARKS ZONE 
Suite 221d, 435 James St S 
Thunder Bay P7E 6S8 

General Inquiry (807)475-1321 

Fax (807)475-1499 
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SOUTHEASTERN ZONE PARKS SOUTHWESTERN PARKS ZONE 
Beechgrove Complex 659 Exeter Rd 

51 Heakes Lane London N6A 4L6 

Kingston K7M 9B1 General Inquiry (519)873-4615 
General Inquiry (613)531-5724 Fax (519)873-4645 


Fax (613)531-5730 


SCIENCE AND INFORMATION RESOURCES DIVISION 


Robinson Place North Tower 
3rd Fir, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1571 
Fax (416)314-1901 (Toronto) 
Fax (705)755-1531 

8:30 - 4:30 


The Science and Information Resources Division provides leadership in the development and 
application of scientific knowledge, information management and information technology to 
enhance the ministry’s ability to contribute to sustainable development of Ontario’s natural 
resources. The division’s mandate encompasses internal functions for the scientific community, 
natural resource program delivery, financial, administrative and human resources systems and 
processes. The division also has the provincial lead role in land related information for other 
governments and municipalities. 


INFORMATION TECHNOLOGY SERVICES BRANCH 


Robinson Place North Tower 
4th Flr, 300 Water St 
PO Box 7000 
Peterborough K9J 8M5 

_ General Inquiry (705)755-1403 
Fax (705)755-1496 


The Information Technology Services Branch coordinates the provision of reliable and secure 
computer and telecommunications services, along with technical and client support, in a cost- 
effective manner. 


NATURAL RESOURCES INFORMATION BRANCH 


2nd Flr N, 300 Water St 

Box 7000 

Peterborough K9J 8M5 : 
_ General Inquiry (705)755-1571 

Fax (705)755-1640 

8:30 - 4:30 


Information Management and Systems Branch is responsible for making available geographic 
information about Ontario’s land mass and using sophisticated technologies for managing that 
information. Activities include the establishment and maintenance of a provincial geographic 
referencing system, geodesy, cadastral surveys, cartography, establishment and maintenance of 
_ the Provincial Digital Topographic Database, geographic information, geographic nomenclature, 
- Satellite and airborne remote sensing, and natural resource inventories. Maps are distributed by 
_ the ministry’s Natural Resource Information Centre. District offices, listed under this ministry’s 
Regions can also provide information. 


i For information on “Services offered to the-Public” see our Web site at www.pace.gov.on.ca 
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DATA ADMINISTRATION SECTION 


2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1571 
Fax (705)755-1640 

Fax (705)755-2149 | 

8:30 - 4:30 


The Data Administration Section performs the operational and administrative functions associated 
with the ministry’s natural resource data, topographical data and cartographic products. To support 
these responsibilities, the section maintains standards and provides consultative services on their 
use and implementation. The Data Administration and Operations Section consists of six business 
areas contained within four internal work Units. The Natural Heritage Information Centre (NHIC) 
maintains a permanent and dynamic atlas and data bank on the character, distribution and 
conservation status of natural areas, critical flora/fauna, communities and special features in 
Ontario. The products and services that the NHIC provides are used in support of land/water use 
planning and resource stewardship. . 


INFORMATION ACCESS SERVICES SECTION 


1st Flr N, 300 Water St 

Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1571 

Fax (705)755-1677 

Fax (705)755-1621 (Information & Privacy Coordinator) 
8:30 - 4:30 


The Information Access Services Section key responsibilities include the development and 
implementation of information access policy. This policy governs dissemination and access to the 
ministry’s intellectual property. The other two key responsibilities of the section are the Natural 
Resource Information Centre (Peterborough and Queen’s Park) and the Library. 


NATURAL RESOURCES INFORMATION CENTRE - PETERBOROUGH 


lst Flr N, 300 Water St 

Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-2000 (Information on Fisheries, Fishing Licence Sales, Wildlife, 
Hunting Licences) 

Toll Free 1-800-667-1940 

Toll Free French 1-800-667-1840 

Fax (705)755-1677 


The Natural Resources Information Centre (NRIC) is a “one-stop” inquiry centre for both the public 
and the government. Information and publications are provided on Ontario’s fish, wildlife, 
forestry, mineral resources, lands and waters, and provincial parks. The centre sells topographical 
Ontario basic mapping, aerial photos and forest resources inventory maps. Travel counselling is 
also provided to the public on provincial parks, hunting, fishing and outdoor recreation 
opportunities. The NRIC also houses the ministry reading room to provide public access to manuals 
and internal procedures used by the ministry. 
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NATURAL RESOURCES INFORMATION CENTRE - TORONTO 


Macdonald Block 

Rm M1-73, 900 Bay St 

Toronto M7A 2C1 

General Inquiry (416)314-2000 (Information on Fisheries, Fishing Licence Sales, Wildlife, 
Hunting Licences) 

French Phone (416)314-1665 

Toll Free 1-800-667-1940 

Toll Free French 1-800-667-1840 

Fax (705)755-1677 (Peterborough) 


This Information Centre provides information on the Ministry of Natural Resources and Ontario’s 
natural resources. 


OFFICE OF THE SURVEYOR GENERAL 


2nd Fir N, 300 Water St 

Box 7000 

Peterborough K9J 8M5 

(705)755-2132 (Provincial Georeferencing Unit) 
Fax (705)755-2149 

Fax (705)755-1640 

8:30 - 4:30 


The Office of the Surveyor General administers the Surveys Act, Surveyors Act and Ontario 
Geographic Names Board Act and regulations; manages surveying services; and coordinates 
policy, priorities and development of programs in geodetic services, geographic names and Crown 
land surveying activities. The Provincial Georeferencing Unit coordinates the activities of the 
geodetic services and geographic names programs. The geodetic services program develops and 
publishes standards, guidelines and specifications for the performance of horizontal, vertical and 
three-dimensional surveys by surveyors; collects horizontal and vertical control survey network 
data for storage in the provincial horizontal control data bank (COSINE); maintains multipurpose 
control survey adjustment and analysis programs (MANOR, MANOR V); maintains the precise 
calibration base line database; and installs the precise geodetic Global Positioning System (GPS) 
markers and base stations. 


SCIENCE DEVELOPMENT AND TRANSFER BRANCH 


1235 Queen St E 

Sault Ste Marie P6A 2E5 
General Inquiry (705)946-2981 
Fax (705)946-2030 


The Science Development and Transfer Branch provides leadership in the development, transfer 
and application of scientific and technical knowledge. It provides information and expertise to 
support program development, planning legislation and program direction. It also provides 
continuity from basic natural resources research, through applied research, to transfer to field staff 
for implementation. 


~ NORTHEAST SCIENCE AND NORTHWEST SCIENCE AND 
TECHNOLOGY TECHNOLOGY 
Hwy I101E 25th Side Rd 
South Porcupine PON 1 HO RR 1 
General Inquiry (705)235-1229 Thunder Bay P7C 4T9 
Fax (705)235-1251 General Inquiry (807)939-2501 


Fax (807)939-1841 


A 


’ For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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LAKE NIPIGON FISHERIES 
ASSESSMENT UNIT 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)939-2501 
Fax (807)887-2993 


LAKE OF THE WOODS FISHERIES 
ASSESSMENT UNIT 

810 Robertson St 

Kenora P9N 3X9 

General Inquiry (807)939-2501 

Fax (807)468-2737 


QUETICO-MILLE LACS FISHERIES 
ASSESSMENT UNIT 

Northwest Natural Resource Centre 
25th Side Rd 

RR 1 

Thunder Bay P7C 4T9 

General Inquiry (807)939-2501 

Fax (807)939-1841 


REGIONAL FISH AND WILDLIFE AGING 
UNIT 

479 Government Rd 

Dryden P8N 2Z4 

General Inquiry (807)939-2501 

Fax (807)223-2824 


TERRESTRIAL ASSESSMENT UNIT 
Northwest Natural Resource Centre 
25th Sideroad 

RR 1 

Thunder Bay P7C 4T9 

Fax (807)939-1841 


FISHERIES ASSESSMENT UNITS - 
SOUTH CENTRAL SCIENCE 

Hwy 11 N & High Falls Rd 

RR 2 

Bracebridge P1L 1W9 

General Inquiry (705)645-8747 


ALGONQUIN FISHERIES ASSESSMENT 
UNIT 

Box 219 

Whitney KOJ 2MO0 

General Inquiry (613)637-2780 

Fax (613)637-2864 


HALIBURTON-HASTINGS FISHERIES 
ASSESSMENT UNIT 

. Hwy 28 

Box 500 

Bancroft KOL 1C0O 

General Inquiry (613)332-3940 

Fax (613)332-1800 


KAWARTHA LAKES FISHERIES 
ASSESSMENT UNIT 

322 Kent St W 

Lindsay K9V 417 

General Inquiry (705)324-1465 
Fax (705)324-1638 


LAKE SIMCOE FISHERIES ASSESSMENT 
UNIT 

RR 2 

Sutton West LOE 1RO 

General Inquiry (905)722-0250 

Fax (905)722-3797 


MUSKOKA LAKES FISHERIES 
ASSESSMENT UNIT 

Hwy 11 N & High Falls Rd 

RR 2 

Bracebridge P1L 1W9 

General Inquiry (705)645-8747 
Fax (705)645-8372 


SOUTH CENTRAL SCIENCE SECTION 
Ath Fir S, 300 Water St 

Peterborough K9J 3C7 

General Inquiry (705)755-3200 

Fax (705)755-3289 


BRACEBRIDGE 

Hwy 11 & High Falls Rd 
RR 2 

Bracebridge PiL 1W9 
Fax (705)645-7379 


KEMPTVILLE 
Concession Rd 

PO Box 2002 
Kemptville KOG 130 
Fax (613)258-3920 


LONDON 

659 Exeter Rd 
London N6E 1L3 
Fax (519)873-4645 


NORTH BAY 

3301 Trout Lake Rd 

North Bay P1A 4L7 

Fax (705)475-5570 

Fax (519)873-4645 (London) 


- = 
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AGENCIES, BOARDS AND COMMISSIONS 


ACADEMIC AND EXPERIENCE REQUIREMENTS COMMITTEE OF THE 
ASSOCIATION OF ONTARIO LAND SURVEYORS 


1043 MecNicoll Ave 
Scarborough M1W 3W6 
General Inquiry (416)491-9020 
Fax (416)491-2576 


The Academic and Experience Requirements Committee of the Association of Ontario Land 
Surveyors was established by Regulation 1026 under the Surveyors Act. The committee determines 
if applicants have met the requirements and qualifications for the issuance of a licence to practice 
cadastral surveying or the issuance of a certificate of registration as a member of the Association. 


ALGONQUIN FORESTRY AUTHORITY 


222 Main St W 

Huntsville PIH 1Y1 

General Inquiry (705)789-9647 
Fax (705)789-3353 


The Algonquin Forestry Authority is a Crown corporation responsible for maintaining an 
integrated resource management approach within Algonquin Provincial Park. The authority has 
been assigned the task of ensuring the viability of the local forest industry by managing and 
upgrading the quality of the forest and effectively utilizing its range of products. Maintaining a 
forest cover that satisfies the requirements of regeneration, aesthetics and preservation of diverse 
vegetation types is also the authority’s responsibility. It preserves and protects the recreational 
values, fish and wildlife habitat, soil and water resources within the park. 


COUNCIL OF THE ASSOCIATION OF ONTARIO LAND SURVEYORS 


1043 McNicoll Ave 
Scarborough M1W 3W6 
General Inquiry (416)491-9020 
Fax (416)491-2576 


Established in 1892, the Council of the Association of Ontario Land Surveyors is the governing 
body and board of directors that manages and administers the affairs of the association. The 
Lieutenant-Governor appointees (lay councillors) are responsible for ensuring that the self- 
regulating professional body is serving and protecting the public interest. 


CROWN TIMBER BOARD OF EXAMINERS 


Suite 400, 70 Forest Dr 
Sault Ste Marie P6A 6V5 
General Inquiry (705)945-6643 


The Crown Timber Board has three members and sets written and practical examinations in wood 
measurement to determine eligibility of and recommend candidates for scaler’s licences. 


For information on “Services offered to the Public” see our Web site at Wwww.pace.gov.on.ca 
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FISH AND WILDLIFE ADVISORY BOARD 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1939 
8:30 - 4:30 


The Fish and Wildlife Advisory Board is composed of eleven members. It provides advice to the 
Minister of Natural Resources on fish and wildlife revenue, and expenditures related to the fisheries 
and wildlife programs. It may also provide advice on policy and program direction as requested 
by the Minister. 


ONTARIO FORESTRY COUNCIL 


446 Heath St E 
Toronto M4G 1B5 
General Inquiry (416)696-1626 


The Ontario Forestry Council recommends to the Minister of Natural Resources appropriate 
objectives, priorities and funding for forestry research in Ontario. Its ten members are chosen from 
universities, and the private and public sectors. 


ONTARIO GEOGRAPHIC NAMES BOARD 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-2134 
8:30 - 4:30 


The Ontario Geographic Names Board investigates the background of geographic names and 
recommends names to be used on maps, subject to the approval of the Minister of Natural 
Resources. 


ONTARIO MOOSE AND BEAR ALLOCATION ADVISORY COMMITTEE 


6th Flr, 90 Sheppard Ave E 
North York M2N 3A1 

General Inquiry (416)314-1056 
Fax (416)314-1049 


The Ontario Moose and Bear Allocation Advisory Committee is an independent advisory 
committee to allocate moose and bear hunting opportunities provided by the Ministry of Natural 
Resources within the tourism industry in a manner which is ecologically sustainable and supports 
the economic viability of the industry in general and specific tourist establishments. The Committee 
provides advice to the Minister of Natural Resources. 


OTTAWA RIVER REGULATION PLANNING BOARD . 


351 St Joseph Blvd 
Hull J8Y 3Z5 
General Inquiry (613)997-1735 


The Ottawa River Regulation Planning Board has seven members and was established under the 
terms of a Canada-Ontario-Quebec Agreement. It is responsible for the preparation and continuing 
review of policies, guidelines and criteria for the integrated management of the principal reservoirs 
of the Ottawa River Basin in order to reduce flood damages along the river, its tributaries and in 
the Montreal area. It is also responsible for the operation and coordination of inflow forecasting, 
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flow routing and optimization models that will reduce flood damage while having the least possible 
impact on users of the basin. 


RABIES ADVISORY COUNCIL 


10401 Dufferin St 

Box 5000 

Maple L6A 1S9 

General Inquiry (905)832-7110 


The Rabies Advisory Council, established in 1979, advises the Minister on the development of 
suitable vaccines against rabies and an effective system for vaccinating wild animals. The six 
members are chosen from the academic community, in the fields of biology, health and agriculture. 
The secretary is a public servant with the Ministry of Natural Resources. 


SHIBOGAMA INTERIM PLANNING BOARD 


General Delivery 

Wunnummin POV 2Z0 
General Inquiry (807)442-2559 
Fax (807)442-2627 


The Shibogama Interim Planning Board, created in 1993, advises the province on land use and 
resource development in an 11,131-square-kilometre area south of Big Trout Lake in northwestern 
Ontario. Half the board members represent the Province of Ontario; half represent the Kingfisher 
Lake First Nation and Wunnumin Lake First Nation. 


WHITEDOG AREA RESOURCES COMMITTEE 


808 Robertson St 

PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)468-2533 


The Whitedog Area Resources Committee, created in 1993, works with the Wabaseemoong 
Independent Nations (Whitedog) to design and implement a program of planned, managed and 
sustainable development within the Wabaseemoong Traditional Land Use Area (TLUA). The 
program is to be designed to ensure that Wabaseemoong shares in the benefits of such development. 
The TLUA is a 6,629-square-kilometre area northwest of Kenora. 


WINDIGO INTERIM PLANNING BOARD 


PO Box 299 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-1585 
Fax (807)737-3133 


The Windigo Interim Planning Board, created in 1993, advises the province on land use and 
resource development in two areas totalling 15,959 square kilometres south of Big Trout Lake. Half 
the board members represent the Province of Ontario; half represent the Cat Lake First Nation and 
Weagamow First Nation. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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ACTS 


Aggregate Resources Act, 1989 

Agreement Authorization Act, 1958 
Algonquin Forestry Authority Act 
Algonquin Provincial Park Extension Act, 1960-61 
Arboreal Emblem Act, 1984 

Beds of Navigable Waters Act 

Canada Company’s Lands Act, 1922 
Conservation Authorities Act 

Conservation Land Act 

Crown Forest Sustainability Act 

Crown Timber Act 

Endangered Species Act 

Fish Inspection Act 

Fisheries Industrial Development Act 
Fisheries Loans Act 

Forest Fires Prevention Act 

Forest Tree Pest Control Act 

Forestry Act 

Forestry Workers Employment Act 

Forestry Workers Lien For Wages Act 
Freshwater Fish Marketing Act (Ontario) 
Game and Fish Act 

Gananoque Lands Act, 1961-62 

Gas and Oil Leases Act 

Industrial and Mining Lands Compensation Act 
Lac Seul Conservation Act, 1928 

Lake of the Woods Control Board Act, 1922 
Lakes and Rivers Improvement Act 
Manitoba-Ontario Lake St. Joseph Diversion Agreement Authorization Act, 1958 
Migratory Birds Convention Act (Canada) - Ontario Regulations 
Mineral Emblem Act 

Ministry of Natural Resources Act 

National Radio Observatory Act, 1962-63 
North Georgian Bay Recreational Reserve Act, 1962-63 
Ontario Geographic Names Board Act 
Ontario Harbours Agreement Act, 1962-63 
Ottawa River Water Powers Act, 1943 
Petroleum Resources Act 

Provincial Parks Act 

Public Lands Act 

Seine River Diversion Act, 1952 

Settlers’ Pulpwood Protection Act 

Spruce Pulpwood Exportation Act 

Steep Rock Iron Ore Development Act, 1949 
Surveyors Act 

Surveys Act 

Trees Act 

Water Transfer Control Act 

Wild Rice Harvesting Act 

Wilderness Areas Act 

Woodlands Improvement Act 
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MINISTRY OF NORTHERN DEVELOPMENT AND MINES 


159 Cedar St 

Sudbury P3E.6A5 

General Inquiry (705)670-7050 (Sudbury) 
General Inquiry (416)327-0633 (Toronto) 
Fax (705)670-7108 (Sudbury) 

Fax (416)327-0634 (Toronto) 
www.gov.on.ca/MNDM 


The Ministry’s mandate is to support northerners in their ongoing dialogue with the Government 
of Ontario and to work to develop a healthy business climate that encourages mineral investment 
and exploration. The ministry’s business plan identifies core businesses which will help build a 
strong and vibrant North and maintain core services for Ontario’s mines and minerals industry. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS SERVICES BRANCH 


Whitney Block 

Rm 5630, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)327-0633 
Fax (416)327-0634 
www.ndm.gov.on.ca 

8:30 - 5:00 


_ The Communications Services Branch informs the public, client groups and the news media about 
the ministry’s activities, coordinates central communications policy on behalf of the ministry, 
advises other branches on communications issues and provides strategic communications support 
to the Minister, Deputy Minister, Northern Ontario Heritage Fund Corporation and senior 
management. Activities include strategic planning media relations, special events coordination, 
briefing notes and contentious issues management servicing public inquiries, editorial services, 

_ creative services brokering, translation services as well as coordinating the maintenance and 
development of the ministry’s Internet and Intranet sites. 


VIDEOCONFERENCE 


Suite 606, 159 Cedar St 
Sudbury P3E 6A5 
General Inquiry (705)670-7111 
Fax (416)327-0634 (Toronto) 
_ Fax (705)670-7108 (Sudbury) 
Fax (705)945-5932 (Sault Ste Marie) 
8:30 - 5:00 


Videoconferencing employs a system of cameras, microphones, speakers, electronics, TV monitors 
_ and telecommunication facilities that permits two or more individuals or groups, separated by 
distance, to carry on audio and video conversation. 


; For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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CORPORATE POLICY SECRETARIAT 


Whitney Block 

Rm 5630, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)327-0630 
Fax (416)327-0634 

8:30 - 5:00 


The Corporate Policy Secretariat is responsible for managing and developing the ministry’s policy 
agenda on behalf of the Ministry Executive Committee. The unit gathers ongoing information/ 

intelligence on the broad corporate policy environment, and assesses northern and mineral industry 
impacts of policies proposed by other ministries. 


LEGAL SERVICES 


Macdonald Block 

Rm M2-17, 900 Bay St 
Toronto M7A 1C3 

General Inquiry (416)327-0645 
Fax (416)327-0646 


The Legal Services office provides legal services to ministry officials and staff in relation to 
ministry programs and services. 


INTERNAL AUDIT SERVICES 


Suite 704, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)670-7297 
Fax (705)670-7294 

8:30 - 5:00 


Internal Audit Services performs an assurance consulting function, which assists the ministry in 
accomplishing its objectives by bringing a systematic and disciplined approach to evaluate and 
improve the effectiveness of the organization’s risk management, control and governance. 


BUSINESS PLANNING SECRETARIAT 


Suite 705, 159 Cedar St 
Sudbury P3E 6A5 . 
General Inquiry (705)670-7050 
Fax (705)670-7057 

8:30 - 5:00 


The Business Planning Secretariat provides business planning advice and resource management 
services to enable the ministry to fulfill its mandate. 


FINANCIAL AND ADMINISTRATIVE SERVICES 


Suite 701, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)670-7340 
Fax (705)670-7333 

8:30 - 5:00 


Financial and Administrative Services is responsible for providing corporate direction, policy 
interpretation and development in the areas of procurement and assets management, facilities 
management, various office services (e.g., fleet and records management), and accounting and 
payroll services. 
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FINANCIAL PLANNING 


Suite 705, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)670-7191 
Fax (705)670-7043 

8:30 - 5:00 


Financial Planning coordinates the ministry’s business planning and allocations process. It is also 
responsible for coordinating financial reporting for the ministry as required by the legislature and 
central agencies of the government. 


HUMAN RESOURCES MANAGEMENT 


Suite 702, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)670-7197 
Fax (705)670-7213 

8:30 - 5:00 


Human Resources Management provides strategic advice, guidance and policy direction on issues 
of position administration, employee relations, recruitment and redeployment, compensation and 
benefits, succession planning, training and development, performance and career management, and 
occupational health and safety. | 


INFORMATION TECHNOLOGY MANAGEMENT 


Suite 605, 159 Cedar St 

Sudbury P3E.6A5 . 

General Inquiry (705)670-7070 (Help Desk) 

Toll Free 1-800-461-3449 (Help Desk) 

Fax (705)670-7099 

Fax (705)670-5905 (Year 2000 Business Continuity Project) 
8:15 - 4:30 


Information Technology Management ensures that the full power of information technology is 
applied quickly and cost effectively to meet the ministry’s business needs. Information Technology 
Management provides coordination, direction, interpretation, planning, implementation and project 
management support in the areas of policies and standards, technical infrastructure, network and 
desktop support, and application acquisition, development and maintenance. 


MINES AND MINERALS DIVISION 


- Willet Green Miller Centre 
Level B-6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 
General Inquiry (705)670-5755 
Fax (705)670-5818 
8:30 - 5:00 


The Mines and Minerals Division is responsible for a number of activities and programs which are 
described in individual entries, e.g. Mining Lands Section, Mines Group Section, Data Services 
Section, Information Services Section, Ontario Geological Survey Precambrian Geoscience 
Section, Ontario Geological Survey Resident Geologists’ Section, Ontario Geological Survey 
Sedimentary Geoscience Section, and Geoscience Laboratories. Refer to individual entries for 

_ descriptions. 


i 
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DATA SERVICES SECTION 


Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5778 
Fax (705)670-5754 

8:30 - 5:00 


The Data Services Section assists the information gathering, access and distribution goals of the 
Mines and Minerals Division by developing and maintaining digital information standards, 
procedures, repositories and access methods; by operating digital data distribution channels; by 
working with the identified data stewards to assure cost effective accuracy, completeness and 
currency of the public digital databases of the division; by managing a digital data warehouse of 
geoscience and mining information with on-line, user-friendly access, by providing off-line digital 
data distribution; by supporting regional stand-alone data access facilities; and by using Internet 
to facilitate self-help in information awareness, data access and acquisition. 

Roe wes were Cog ls ee SL eee 
Services offered to the Public: 

Digital Data and Maps 

Earth Resources Land Information System 
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GEOSCIENCE LABORATORIES SECTION 


Willet Green Miller Centre 
Level A-3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5637 
Fax (705)670-3047 

8:30 - 5:00 


The Geoscience Laboratories provide high quality geoanalytical data in support of the program 
of the Mines and Minerals Division and the minerals industry client groups. In particular, it 
provides a wide range of high quality mineralogical and elemental analysis services to the client 
group; advises prospectors and public; keeps pace with developments in geoanalytical 
methodologies and their applications; anticipates and responds to demands for improved 
procedures and develops capabilities accordingly; maintains a quality geoanalytical facility; and 
maintains a high profile with the international geoanalytical, geological and geochemical 
communities. 


Services offered to the Public: 
Geoscience Laboratories 


INFORMATION SERVICES SECTION 


Willet Green Miller Centre 
Level B-6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5838 
Fax (705)670-5807 

8:30 - 5:00 


The Information Services Section’s main functions are: to play a lead role in developing and 
advocating initiatives to create an improved climate for mineral investment; to market mineral 
exploration and development opportunities and provide the division’s services through its business 
arm “GEO Enterprises Ontario”; to collect, house and publish information on the provinces’ 
geological resources and the mineral sector; and to advocate protection of mineral deposits and 
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areas of mineral potential from incompatible uses through land use planning and policy 
coordination. 


Services offered to the Public: 
Business Development Program 
GEOEnterprises Ontario 
Geoscience Library 

Publication Sales 


MINES LIBRARY 


Willet Green Miller Centre 
Level A-3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

_ General Inquiry (705)670-5615 
Fax (705)670-5770 

8:30 - 5:00 


The Mines Library contains publications on geology, mining and mineral resources. Its holdings 
include reports of the Ontario Geological Survey (from 1891), the Geological Survey of Canada 
(from 1845), other provincial geological surveys, the U.S. Geological Survey and surveys from 
individual states, reports and maps for Precambrian regions of the world, selected texts on 
geochemistry, geophysics, engineering geology, mineral economics and related topics. Special 
indexes, bibliographies and abstracts enable the user to access the collection. The Mines Library 
subscribes to over 200 scientific journals and maintains a large collection of geological and 
aeromagnetic maps covering Ontario. Photocopies are provided at a nominal charge. 


PUBLICATION SALES 


Willet Green Miller Centre 

Level A3, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5691 

Toll Free 1-888-415-9845 (Ontario Geological Survey) 
Fax (705)670-5770 

8:30 - 5:00 


The Publication Sales Outlet is responsible for the sale of all Mines and Minerals Division 
publications, including Ontario Geological Survey reports and maps. Mail, fax, and telephone 
orders should be directed to the sales outlet at 933 Ramsey Lake Road, Level A3, Sudbury, Ontario 
P3E 6B5. If you are ordering by mail or by fax, please call 1-888-415-9845 (toll-free inside Canada 
and the United States) or e-mail salespu@epo.gov.on.ca to confirm the publication price and the 
amount of shipping charges. Provincial sales tax applies to map orders from Ontario residents. The 
federal Goods and Services Tax applies to all orders from Canadian residents. Use of VISA or 
MasterCard ensures the fastest possible service. Cheques or money orders should be made payable 
to the Minister of Finance. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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PUBLICATION SERVICES 


Willet Green Miller Centre 
Level B-4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5838 
Fax (705)670-5690 

8:30 - 5:00 


Publication Services is the publisher for the Ontario Geological Survey, editing and producing the 
results of the Survey’s research in the form of reports and maps. The Interleaf text publishing 
system and Intergraph map publishing system enable publications to be distributed by the 
traditional offset printing method, by electronic distribution and through on-demand reproduction 
of hard copy. The electronic text and map files are being incorporated into the databases being 
constructed and managed by the Data Services Section. Publication Services is also responsible for 
the Publication Sales Office at the Willet Green Miller Centre in Sudbury. 


MINES GROUP 


Willet Green Miller Centre 

Level B-4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5787 
Toll Free 1-888-415-9845 (OPAP) 
Fax (705)670-5803 

8:30 - 5:00 


The Mines Group role is to encourage, promote and facilitate the sustained economic development 

of Ontario’s mineral resources in an environmentally responsible manner; to administer Part VII 

of the Mining Act; to facilitate mineral development through the provision of a one-window 

approach to permitting and regulation; to identify new opportunities to expand Ontario’s industrial 

mineral and dimension stone industries; to manage Ontario Prospectors Assistance Program in a 

fair and consistent manner; to ensure that mine sites are both developed and closed safely and in 

4 manner consistent with sound environmental closure design; to assist the mining industry in 

meeting the requirements of the Mining Act and, in instances of non-cooperation, to achieve 

compliance in a fair, firm and professional manner; to strive to minimize risk to public health and 

safety and the environment due to features or hazards associated with inactive, abandoned and 
orphaned mine sites in Ontario. 
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Services offered to the Public: 

Abandoned Mines Information 

Commodities 

Mine Closure Plans pursuant to Part VIII of the Mining Act 

Mineral Development Program 

Ontario Prospectors Assistance Program 
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NORTHEAST - MINERAL NORTHWEST - MINERAL 
DEVELOPMENT OFFICE DEVELOPMENT OFFICE 
Ontario Government Complex Suite 104, 810 Robertson St 

Hwy 101 E Kenora PON 4J2 

PO Bag 3060 : General Inquiry (807)468-2916 
South Porcupine PON 1HO Fax (807)475-1112 (Thunder Bay) 
Fax (705)235-1620 Fax (807)468-2930 (Kenora) 


8:15 - 4:30 8:15 - 4:30 
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MINING LANDS SECTION 


Willet Green Miller Centre 
Level B-6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5841 
Fax (705)670-5863 

8:30 - 5:00 


The Role of the Mining Lands Section is to provide orderly and equitable processes that ensure 
public access to Crown mineral rights for the exploration and potential development of mining 
lands; to consolidate and enhance the administration, registration and acquisition processes of 
mining lands in Ontario; to provide province-wide public, computerized access to mining lands 
information; to ensure that the administrative processes for the approval of client submitted 
assessment work provides the mineral exploration industry with a high quality geoscientific 
database for reference; to maximize the mining land tax and lease rental revenues: to continue the 
enhancement of the Mining Act and its regulations in consultation with local prospectors’ 
associations and the Minister’s Mining Act Advisory Committee. 


GEOSCIENCE ASSESSMENT OFFICE 


Level B6, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

Toll Free 1-888-415-9845 (Assessment Work Enquiries) 
Fax (705)670-5881 

Toll Free Fax 1-877-670-1555 

8:30 - 5:00 


The Geoscience Assessment Office receives assessment work submissions for all types of 
assessment work filed to keep mining claims in good standing in Ontario. It determines if 
assessment work is eligible for recording, and ensures that good quality data from this assessment 
work goes into the provincial geoscience database. It records notice of intention to perform 
assessment work. The office processes distributions of assessment work from the reserve and claim 
bank. It determines eligibility of exploration expenditures. It notifies clients regarding deficiencies 
and reductions in assessment work, outlining the corrective action required, and time limits for 
response. It determines and maintains the industry standards for the evaluation of assessment 
work in a database. It also responds to inquiries about assessment work related issues and provides 
information, advice and assistance. 


Services offered to the Public: 
Administration of the Mining Act and Regulations 


MINING LANDS DISPOSITIONS OFFICE 


Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5847 
Toll Free 1-888-415-9845 

8:30 - 5:00 


Mining Lands Dispositions Office is responsible for administration and collection of Mining Land 
Tax, Mining Lease and Licence rentals. It maintains databases essential to the administration of 
all patented, leased and licensed Mining Lands in Ontario. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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Services offered to the Public: 

Consent to Transfer Leases and Licences 
General Mining Land Information 
Municipal Tax Sales 

Tax and Rent Information 
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PROVINCIAL RECORDING OFFICE 


Willet Green Miller Centre 
Level B-3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5742 
Toll Free 1-888-415-9845 

Fax (705)670-5681 

Toll Free Fax 1-877-670-1444 
8:30 - 5:00 


Provincial Recording Office provides orderly and equitable processes for the administration and 
registration of mining lands in Ontario, and provides province-wide public computerized access 
to mining lands information through CCS. 
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Services offered to the Public: 

Application of legal principles to determine if documents are acceptable for filing 

CCS Services (Reports) 

Claim Maps 

Claim Tags 

Client Number 

Commissioner of Oaths in the Province of Ontario under the Mining Act. 

Consultation services on Mining Act and Regulation 

Disputes/Hearings 

Exclude time on unpatented claims for performance of work 

Extensions of Time 

Fax Service 

Hearings regarding recommendations to revoke/suspend prospectors licences 

Issue of Permanent Licence 

Issue of orders to move posts etc. to ensure integrity of land 

Line Post Tags 

Maintenance and Access to Documents Filed Under the Mining Act 

Preparation of Lease Requisitions 

Prospectors Licence 

Recording of Claims 

Relief from Forfeiture 

Renewal Prospectors Licence 

Substitution/Duplication of Licence 

Transfers of Recorded Mining Claims 
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KIRKLAND LAKE RED LAKE 

10 Government Rd E Ontario Government Bldg 
Kirkland Lake P2N 1A8 227 Howey St 

General Inquiry (705)568-4521 PO Box 324 

Fax (705)568-4515 Red Lake POV 2M0O 

8:30 - 5:00 General Inquiry (807)727-3284 


Fax (807)727-3553 
8:30 - 5:00 


= ‘ 
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SAULT STE MARIE ; THUNDER BAY 

Suite 200, 70 Foster Dr Suite BO03, 435 James St S 
Sault Ste Marie P6A 6V8 Thunder Bay P7E 6E3 
General Inquiry (705)945-6925 General Inquiry (807)475-1311 
Fax (705)945-6935 Fax (807)475-1124 

8:30 - 5:00 8:30 - 5:00 
SUDBURY/TORONTO TIMMINS 

Willet Green Miller Centre Ontario Government Complex 
Level B3, 933 Ramsey Lake Rd E Wing, Hwy 101 E 

Sudbury P3E 6B5 PO Box 3060 

Toll Free 1-888-415-9845 South Porcupine PON 1HO 
Fax (705)670-5681 General Inquiry (705)235-1600 
Toll Free Fax 1-877-670-1444 Fax (705)235-1610 

8:30 - 4:45 8:30 - 5:00 


ONTARIO GEOLOGICAL SURVEY - PRECAMBRIAN GEOSCIENCE 


Willet Green Miller Centre 
Level B7, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5758 
Fax (705)670-5905 

8:30 - 5:00 


The Precambrian Geoscience Section of the Ontario Geological Survey is responsible for the 
geological and geophysical mapping of the bedrock and mineral deposits of the Precambrian 
Shield. Geological and geophysical field surveys and studies are published as regional bedrock 
geology and geophysical maps and reports describing the geology of specific areas. Geological 
field investigations are also carried out on known mineral deposits and occurrences and the 
immediate surroundings. Historic airborne magnetic and electromagnetic geophysical data are 
maintained in digital and hardcopy format for analysis and distribution to clients. 


Services offered to the Public: 
Cooperative Bedrock Geological Program 
Geophysics Program 

Mineral Deposit Program 

Precambrian Geology Program 


ONTARIO GEOLOGICAL SURVEY - RESIDENT GEOLOGIST PROGRAM 


Willet Green Miller Centre 
Level B-4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5778 
Fax (705)670-5754 

8:30 - 5:00 


Through a network of 10 offices strategically located across the province, the role of the OGS’s 
Resident Geologist’s Program is to monitor, stimulate and facilitate the sustainable development 
of Ontario’s mineral resources by providing expert geological consultation and advisory services 
to promote and stimulate mineral exploration; generating and transferring new geoscientific data 
and ideas; maintaining and providing public access to geoscience databases and other resource 
materials; monitoring and reporting on mineral exploration and development activity and issues 
affecting the minerals sector; providing input into land use planning issues to ensure continued 
access to high mineral potential areas, to maximize the land base available for mineral exploration 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 


514 MINISTRY OF NORTHERN DEVELOPMENT AND MINES 


and development, and to ensure public safety; and providing and/or participating in public forums 
to promote Ontario’s minerals industry. | 
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Services offered to the Public: 

Access to Assessment Files 

Access to and Use of Drill Core Library System 

Access to and Use of Earth Resources & Land Information System (ERLIS) 

Access to and Use of Resident Geologist Office Library 

Access to and Use of the Mineral Deposits Inventory Database 

In-office and in-field Geological Consultation and Advisory Services 

Mineral Resource Assessments 

Resident Geologist Program Yearly Report of Activity 
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MINES AND MINERALS INFORMATION CENTRE 


Macdonald Block 

Rm M2-17, 900 Bay St 
Toronto M7A 1C3 

General Inquiry- (416)314-3800 
Fax (416)314-3797 

8:15 - 4:30 


The Mines and Minerals Information Centre is open to the public. The Centre offers a reference 
- library, access to the ERLIS database (Earth Resources Land Information System) and purchase 
of Ontario geological maps and reports. Staff is available to answer questions. 


SOUTHWESTERN ONTARIO - TORONTO 
MacDonald Block 

Rm M2-17, 900 Bay St 

Toronto M7A 1C3 _ 

General Inquiry (416)314-3800 

Fax (416)314-3797 

8:30 - 5:00 


NORTH EAST REGIONAL OFFICE 


Ontario Government Complex 
Hwy 101 E 

PO Box 3060 

South Porcupine PON 1HO 
General Inquiry (705)235-1615 
Fax (705)235-1620 


8:30 - 5:00 

KIRKLAND LAKE SAULT STE MARIE 

10 Government Rd E Suite 200, 70 Foster Dr 

PO Box 100 Sault Ste Marie P6A 6V8 
Kirkland Lake P2N 3M6 General Inquiry (705)945-693 1 
General Inquiry (705)567-4550 Fax (705)945-6935 

Fax (705)567-4515 8:30 - 5:00 


8:30 - 5:00 


MINISTRY OF NORTHERN DEVELOPMENT AND MINES 


SOUTH PORCUPINE/TIMMINS 
Ontario Government Complex 
Hwy 101 E 
PO Box 3060 
South Porcupine PON 1HO 
General Inquiry (705)235-1615 
Fax (705)235-1620 
8:30 - 5:00 


NORTH WEST REGIONAL OFFICE 


Suite BOO2, 435 South James St 
Thunder Bay P7E 6E3 
General Inquiry (807)475-1331 
Fax (807)475-1112 
-8:30.- 5:00 


-KENORA 

Suite 104, 810 Robertson St 
‘Kenora PON 4J2 

General Inquiry (807)468-2813 
“Fax (807)468-2823 

8:30 - 5:00 


RED LAKE 

Ontario Government Bldg 

227 Howey St 

PO Box 324 

Red Lake POV 2MO 

General Inquiry (807)727-3272 
“Fax (807)727-3553 

8:30 - 5:00 


“SIOUX LOOKOUT 

62 Queen St 

PO Box 3000 

Sioux Lookout P8T 1C6 
General Inquiry (807)737-2037 
Fax (807)737-3419 

8:30 - 5:00 


SOUTHERN ONTARIO - TWEED 
Old Troy Rd 
Bag Service 43 
Tweed KOK 3J0 
General Inquiry (613)478-3161 
Fax (613)478-2873 
8:30 - 5:00 


SUDBURY 

B3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5735 
Fax (705)670-5681 

8:30 - 5:00 


THUNDER BAY NORTH 
Ontario Government Bldg 

Suite BO02, 435 South James St 
Thunder Bay P7E 6E3 
General Inquiry (807)475-1331 
Fax (807)475-1112 

8:30 - 5:00 


THUNDER BAY SOUTH 
Ontario Government Bldg 

Suite BOO2, 435 South James St 
Thunder Bay P7E 6E3 
General Inquiry (807)475-1331 
Fax (807)475-1112 

8:30 - 5:00 
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ONTARIO GEOLOGICAL SURVEY - SEDIMENTARY GEOSCIENCE SECTION ! 


Willet Green Miller Centre 
Level B-7, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5758 
Fax (705)670-5905 

8:30 - 5:00 


The Ontario Geological Survey, Sedimentary Geoscience Section provides mapping and 
geochemical investigation of Ontario’s Quaternary and Paleozoic-age materials and sediments 
within areas of high mineral potential in order to assist exploration and provide a framework for 
mineral development. This section has four key programs: Surficial Geochemical Program, 
Quaternary Mapping Program, Paleozoic Mapping Program and the Aggregate Inventory Program. 


Services offered to the Public: 
Aggregate Mapping Program 
Paleozoic Mapping Program 
Quaternary Mapping Program 
Surficial Geochemical Program 


NORTHERN DEVELOPMENT DIVISION 


Roberta Bondar Place 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5900 
Toll Free 1-800-461-2287 

Fax (705)945-5931 

8:30 - 5:00 


The Northern Development Division is comprised of the Program and Service Delivery Branch, 
Regional Economic Development Branch, Trade and Investment Marketing Branch, Programs and 
Transportation Branch, Northern Services Implementation Team, Regional Service Delivery 
Restructuring Project and the Northern Ontario Heritage Fund Corporation. The division is 
responsible for economic development for Northern Ontario and for the delivery of a variety of 
government programs and/or services in the north relating to community/regional economic 
development, transportation and community infrastructure. 


DELIVERY OF GOVERNMENT SERVICES 


Ontario Government Complex 
E Wing, Hwy 101 E 

PO Bag 3060 

South Porcupine PON 1HO 
General Inquiry (705)235-1650 
Toll Free 1-877-817-6636 

Fax (705)235-1660 (Timmins) 
8:30 - 5:00 


The Delivery of Government Services unit is staffed by Client Services Advisers located in 32 
communities in Northern Ontario. The unit provides customer service support by responding to 
front counter and telephone requests for assistance/information regarding federal and provincial 
programs. Brochures on various federal and provincial programs are available. A toll free line for 
telephone inquiries from outlying areas will connect clients to the closest office. 
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ATIKOKAN 

Voyageur Mall 

108 Saturn Ave 

PO Box 940 

Atikokan POT 1CO 

General Inquiry (807)597-2701 
Toll Free 1-877-817-6636 

Fax (807)597-6185 

8:30 - 5:00 


BLIND RIVER 

Ontario Government Bldg _ 

62 Queen St 

PO Box 760 

Blind River POR 1BO 

General Inquiry (705)356-2226 
Toll Free 1-877-817-6636 

Fax (705)356-7441 

8:30 - 4:45 


CHAPLEAU 

190 Cherry St 

PO Box 488 

Chapleau POM_1KO 

General Inquiry (705)864-1515 
Toll Free 1-877-817-6636 

Fax (705)864-0681 

8:30 - 5:00 


~ COCHRANE 
2 Third Ave 

PO Box 668 

Cochrane POL 1CO 

General Inquiry (705)272-4274 

Toll Free 1-877-817-6636 

Fax (705)272-3489 — 

8:30 - 5:00 


DRYDEN 

479 Government Rd 

PO Bag 3000 

Dryden P8N 2Y4 

General Inquiry (807)223-8500 
Fax (807)223-8502 

8:30 - 5:00 


ELLIOT LAKE 

50 Hillside Dr N 

Elliot Lake P5A 1X4 

General Inquiry (705)848-7133 
Toll Free 1-877-817-6636 

Fax (705)848-2408 

8:30 - 5:00 


ESPANOLA 

Suite 2, 148 Fleming St 
Espanola PSE 1R8 

General Inquiry (705)869-1532 
Toll Free 1-877-817-6636 

Fax (705)869-5602 

8:30 - 5:00 


FORT FRANCES 

922 Scott St 

Fort Frances P9A 1J4 
General Inquiry (807)274-5329 
Toll Free 1-877-817-6636 

Fax (807)274-4438 

8:30 - 5:00 


GERALDTON | 

208 Beamish Ave W 

PO Box 69 

Geraldton POT 1M0O 

General Inquiry (807)854-0266 
Toll Free 1-877-817-6636 

Fax (807)854-0335 

8:30 - 5:00 


GORE BAY 

35 Eleanor St 

PO Bag 9 

Mindemoya POP 1HO 

General Inquiry (705)282-2043 
Toll Free 1-800-463-8358 

Fax (705)282-2792 

8:30 - 5:00 


HEARST 

613 Front St 

PO Box 1688 

Hearst POL INO 

General Inquiry (705)362-4358 
Toll Free 1-877-817-6636 

Fax (705)362-701 1 

8:30 - 5:00 


IGNACE 

Hwy 599 at Hwy 17 

Ignace POT 1TO 

General Inquiry (807)934-2260 
Toll Free 1-877-817-6636 

Fax (807)934-2304 

8:30 - 5:00 


g 
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IROQUOIS FALLS 

260 Main St 

PO Box 460 ; 
Iroquois Falls POK 1G0 
General Inquiry (705)232-4001 
Toll Free 1-877-817-6636 

Fax (705)232-6553 

8:30 - 5:00 


KAPUSKASING 

Ontario Government Bldg 
West Rd 

RR 2 

Kapuskasing PSN 2X8 
General Inquiry (705)335-6008 
Toll Free 1-877-817-6636 

Fax (705)335-8765 

8:30 - 5:00 


KENORA 

Suite 104, 810 Robertson St 
Kenora P9N 4J2 

General Inquiry (807)468-2803 
Toll Free 1-877-817-6636 

Fax (807)468-2941 

8:30 - 5:00 


KIRKLAND LAKE 

10 Government Rd E 

PO Box 100 

Kirkland Lake P2N 3M6 
General Inquiry (705)568-4550 
Toll Free 1-877-817-6636 

Fax (705)568-4515 

8:30 - 5:00 


MANITOUWADGE 

Manitou Rd 

PO Box 1168 

Manitouwadge POT 2CO 

General Inquiry (807)826-3227x249 
Toll Free 1-877-817-6636 

Fax (807)826-4591 

10:00 - 3:00 


MARATHON 


Suite 105, 52 Peninsula Rd Centre Block . 


PO Box 280 

Marathon POT 2E0 

General Inquiry (807)229-1153 
Toll Free 1-877-817-6636 

Fax (807)229-1592 

8:30 - 5:00 


MOOSONEE 

Ontario Government Bldg 
Revillion Rd N 

PO Box 307 

Moosonee POL 1Y0 

General Inquiry (705)336-2991 
Toll Free 1-877-817-6636 

Fax (705)336-2983 

8:30 - 5:00 


NEW LISKEARD 

280 Armstrong St 

PO Box 68 

New Liskeard POJ 1P0 
General Inquiry (705)647-7391 
Toll Free 1-877-817-6636 
Fax (705)647-8462 

8:30 - 5:00 


NIPIGON . 

5 Wadsworth Dr 

PO Box 8 

Nipigon POT 2J0 

General Inquiry (807)887-3230 
Toll Free 1-877-817-6636 

Fax (807)887-2993 

8:30 - 5:00 


NORTH BAY 

447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)497-6822 
Toll Free 1-877-817-6636 

Fax (705)497-5544 

8:30 - 5:00 


PARRY SOUND 


> 


Ontario Government Bldg Complex 


7 Bay St 

Parry Sound P2A 1S4 
General Inquiry (705)773-4216 
Toll Free 1-877-817-6636 

Fax (705)746-8828 

8:30 - 5:00 


RAINY RIVER 

408 Atwood Ave 

PO Box 430 

Rainy River POW 1L0 
General Inquiry (807)852-3287 
Toll Free 1-877-817-6636 

Fax (807)852-3938 

8:45 - 4:45 
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RED LAKE 

227 Howey St 

PO Box 950 

Red Lake POV 2MO 

General Inquiry (807)727-2870 
Toll Free 1-877-817-6636 

Fax (807)727-2946 

8:30 - 5:00 


SAULT STE MARIE 

Roberta Bondar Bldg 

Main Flr, 70 Foster Dr 

Sault Ste Marie P6A 6V4 
General Inquiry (705)945-5877 
General Inquiry (945)945-5825 
Fax (705)945-5958 

8:30 - 5:00 


SIOUX LOOKOUT 

62 Queen St 

PO Box 147 

Sioux Lookout P8T 1A2 
General Inquiry (807)737-1318 
Toll Free 1-877-817-6636 

Fax (807)737-3419 

8:30 - 5:00 


SOUTH PORCUPINE 


Ontario Government Bldg Complex 


Hwy 101 E 
PO Bag 3060 
South Porcupine PON 1H0O 


General Inquiry (705)235-1667 (Timmins) 


Fax (705)235-1668 
8:30 - 5:00 


STURGEON FALLS 

94A King St 

PO Box 1930 

Sturgeon Falls POH 2G0 
General Inquiry (705)753-2900 
Toll Free 1-877-817-6636 

Fax (705)753-2717 

8:45 - 4:45 


SUDBURY 

Suite 103, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-0061 
General Inquiry (705)564-0060 
Fax (705)564-0063 

8:30 - 5:00 


THUNDER BAY 

Ontario Government Bldg 
Main Flr, 435 South James St 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1425 
General Inquiry (807)473-3126 
Fax (807)475-1763 

8:30 - 5:00 


WAWA 

Hwy 101 

PO Box 1370 

Wawa POS 1K0 

General Inquiry (705)856-2354 
Toll Free 1-877-817-6636 

Fax (705)856-7511 

8:30 - 5:00 


NORTHERN ONTARIO HERITAGE FUND CORPORATION 


Suite 200, 70 Foster Dr 
Sault Ste Marie P6A 6V8 
General Inquiry (705)945-6700 


Toll Free 1-800-461-8329 
Fax (705)945-6701 (Sault Ste Marie) 


Fax (807)468-2930 (Kenora) 
8:30 - 5:00 
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The Northern Ontario Heritage Fund Corporation (NOHFC) has a mandate to improve Northern 
Ontario’s telecommunications and transportation infrastructure, develop and market regional 


tourism projects, and support strategic partnerships which will stimulate a wide variety of 
_ economic opportunities across the North. Forms of assistance available through the NOHFC will 


include conditional contributions, forgivable performance loans, incentive term loans and loan 


_ guarantees. Contact the corporation’s head office, or any Ministry of Northern Development and 
Mines office in the appropriate area. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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Services offered to the Public: 

Infrastructure Program 


Strategic Partnership Program 
Tourism Program 


NORTHERN SERVICES IMPLEMENTATION PROJECT 


Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)670-7314 

Fax (807)475-1589 (Thunder Bay) 

Fax (705)356-7441 (Blind River) 

Fax (705)494-4069 (North Bay) 

Fax (705)670-7313 (Sudbury) 

Fax (705)670-7442 (Sudbury Communications) 
www.gov.on.ca/MNDM/nordev/NSIP/index_e.htm 
8:30 - 5:00 


The Northern Services Implementation Project (NSIP) is responsible for coordinating inter- 
ministry activities in the North for the implementation of Local Services Realignment (LSR). The 
NSIP team works with LSR ministries, municipalities and unincorporated areas by providing 
consulting expertise, technical support and training to ensure a smooth transition to a new 
provincial-municipal relationship in the delivery and funding of local services. To assist Northern 
stakeholders in achieving cost savings and efficiencies through the consolidation and streamlining 
of service delivery, the NSIP team promotes the integration and coordination of these efforts to 
optimize the benefit of LSR. Under the Northern Services Boards Act (NSBA), northern 
communities can propose the establishment of Area Services Boards or Local Services Boards to 
consolidate service delivery on an area-wide basis. The NSIP team assists communities interested 
in the opportunities provided by the NSBA. 


PROGRAMS AND TRANSPORTATION 


Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 

General Inquiry (705)670-7032 (Sudbury) 
General Inquiry (705)945-5929 (Sault Ste Marie) 
Fax (705)945-5931 (Sault Ste Marie) 

Fax (705)670-7063 (Sudbury) 

8:30 - 5:00 


Programs and Transportation recommends policies and programs designed to address Northern 
needs and circumstances; evaluates existing and proposed initiatives, e.g., transportation; 
communicates special northern circumstances to other ministries; and identifies and addresses 
emerging northern issues. The Transportation Program is undertaken in cooperation with the 
Ontario Ministry of Transportation and the Ontario Northland Transportation Commission 
(ONTC). The Transportation Program includes a variety of programs directed towards the provision 
of capital infrastructure and passenger services. 


Services offered to the Public: 
Access Roads 

Canada/Ontario Infrastructure Works 
Logistics Consulting 

Northern Roads Remote Airports 
Winter Roads 
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REGIONAL ECONOMIC DEVELOPMENT BRANCH 


Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)670-7138 

Fax (705)670-7155 (General) 

Fax (705)670-7063 (Director’s Office) 
8:30 - 5:00 


The Regional Economic Development Branch is comprised of six integrated area teams and one 
Regional Economic Development Unit (REDU). The Area Teams are the focal point for service 
delivery in the key economic sectors of the north. Located throughout Northern Ontario, the teams 
provide clients with one-stop access to economic development services. The Regional Economic 
Development Unit coordinates input from the area teams, liaises with line ministries, undertakes 
research and analysis on broad economic trends and pan-northern initiatives. The integrated 
approach allows MNDM to more effectively support economic development initiatives in the North 
by providing a wide range of products and services. This Branch is also responsible for the 
administration of six Business Self-Help Offices located throughout the North. 


Services offered to the Public: 
Business Consulting 

Business Retention & Expansion 
Business Self-Help Offices 
Community Development 
Leadership Development 

Local Services Boards 

Northern Ontario Heritage Fund 
Organization Development 
Rural Job Strategy Fund 

Rural Youth Job Strategy 
Summer Jobs Service 

Tourism Consulting 

Veterinary Assistance Program 
Violence Against Women Prevention Initiative - 1999/2000 


AREA TEAMS 


The Area Teams are the focal point for service delivery in the key economic sectors of the North. 
Located throughout Northern Ontario, the teams provide clients with one-stop access to economic 
development services 


KENORA AND AREA NORTH BAY AND AREA 

Suite 104, 810 Robertson St Ist Flr, 147 McIntyre St W 

Kenora PON 4J2 North Bay P1B 2Y5 

Fax (807)468-2930 (Kenora) General Inquiry (705)647-7391 
Fax (807)468-2941 (NDO Kenora) Fax (705)647-7993 (New Liskeard) 
Fax (807)727-2946 (Red Lake) Fax (705)494-4069 (North Bay) 
Fax (807)737-3419 (Sioux Lookout) Fax (705)753-2717 (Sturgeon Falls) 
Fax (807)223-8502 (Dryden) 8:30 - 5:00 


Fax (807)274-4438 (Fort Frances) 

Fax (807)934-2304 (Ignace) 

Fax (807)852-3938 (Rainy River) 
- 8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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SAULT STE MARIE AND AREA 
Roberta Bondar Place 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5914 
Fax (705)945-5931 (Sault Ste Marie) 
Fax (705)356-7441 (Blind River) 
Fax (705)864-0681 (Chapleau) 
Fax (705)856-7511 (Wawa) 

Fax (705)848-2408 (Elliot Lake) 
8:30 - 5:00 


SUDBURY AND AREA 

Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

_General Inquiry (705)670-7145 
Fax (705)282-2792 (Gore Bay) 
Fax (705)869-5602 (Espanola) 
Fax (705)670-7155 (Sudbury) 
Fax (705)746-8828 (Parry Sound) 
8:30 - 5:00 


BUSINESS SELF-HELP OFFICES 


THUNDER BAY AND AREA 

Suite 332, 435 James StS 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1648 

Fax (807)475-1589 (Thunder Bay) — 
Fax (807)597-6185 (Atikokan) 

Fax (807)229-1592 (Marathon) 

Fax (807)887-2993 (Nipigon) — 

Fax (807)854-0335 (Geraldton) 
Fax (807)826-4592 (Manitouwadge) 
8:30 - 5:00 


TIMMINS AND AREA 

Ontario Government Complex 

E Wing, Hwy 101 E 

PO Bag 3060 

South Porcupine PON 1HO 
General Inquiry (705)235-1664 

Fax (705)362-7011 (Hearst) 

Fax (705)235-1660 (South Porcupine) 
Fax (705)272-3489 (Cochrane) 

Fax (705)232-6553 (Iroquois Falls) 
Fax (705)335-8765 (Kapuskasing) 
Fax (705)336-2983 (Moosonee) 
Fax (705)568-4515 (Kirkland Lake) 
8:30 - 5:00 


Business Self-Help Offices have been established in partnership with local economic development 
organizations in Thunder Bay, Sault Ste Marie, Sudbury, North Bay, Haileybury and Timmins in 
order to encourage and simplify business start-up. The Self-Help Office located in Sudbury, has 
become a Regional Business Centre and provides expanded services to assist new and existing 
businesses. The Self-Help Offices provide free information and advisory services for anyone 
wanting to start their own business. They offer a comprehensive library of small business start-up 
resource material, as well as introductory consultations on preparing a business plan, managing a 
new business, rules and regulations governing new businesses and information on government 


assistance programs and other sources of help. 


ALGOMA BUSINESS SELF-HELP OFFICE 
3rd Flr, 99 Foster Dr 

Sault Ste Marie P6A 5X6 

General Inquiry (705)759-5461 

Toll Free 1-800-565-4507 

Fax (705)759-2185 

8:30 - 4:30 


NORTH BAY BUSINESS SELF-HELP 
OFFICE 

4th Flr, 200 McIntyre St E 

PO Box 360 

North Bay P1B 8H8 

General Inquiry (705)474-0400 

Toll Free 1-800-465-6892 

Fax (705)474-4493 

8:30 - 4:30 


SUDBURY REGIONAL BUSINESS 
CENTRE 

Tom Davies Square 

200 Brady St 

Sudbury P3E 5K3 

General Inquiry (705)688-7582 

Toll Free 1-800-668-7582 

Fax (705)671-6767 

8:30 - 4:30 
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THUNDER BAY AND AREA BUSINESS TIMMINS AND AREA BUSINESS SELF- 
SELF-HELP OFFICE | HELP OFFICE 

Suite 102, 200 Syndicate Ave S 54 Spruce St S 

Thunder Bay P7E 1C9 Timmins P4N 2M5 

General Inquiry (807)625-3972 General Inquiry (705)360-8482 

Toll Free 1-800-668-9360 Toll Free 1-800-461-2936 

Fax (807)623-3962 Fax (705)360-1394 

8:30 - 4:30 8:00 - 4:00 


TIMISKAMING DISTRICT BUSINESS 
SELF-HELP OFFICE 

467 Ferguson Ave 

PO Box 339 

Haileybury POJ 1KO 

General Inquiry (705)672-5155 

Toll Free 1-800-361-2281 

Fax (705)672-5959 

8:30 - 4:30 


REGIONAL ECONOMIC DEVELOPMENT UNIT 


Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)670-7312 
Fax (705)670-7155 (Sudbury) 

Fax (807)475-1589 (Thunder Bay) 
8:30 - 5:00 


The Regional Economic Development Unit coordinates input from the area teams, liaises with line 
ministries, undertakes research and analysis on broad economic trends and pan-northern initiatives. 


REGIONAL SERVICE DELIVERY RESTRUCTURING PROJECT 


Ontario Government Bldg Complex, Hwy 101 E 
PO Bag 3060 

South Porcupine PON 1HO 

General Inquiry (705)235-1667 

Fax (807)475-1589 (Thunder Bay) 

Fax (705)235-1660 (South Porcupine/Timmins) 
Fax (705)494-4069 (North Bay) 

8:30 - 5:00 


The Regional Service Delivery Restructuring Project provides, through 28 Government 
Information Centres, seamless access to government information and services. The project is 
undertaken in harmony with overall government initiatives related to restructuring including: 
Service Ontario, PACE, Ontario Business Connects and OPS restructuring. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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TRADE AND INVESTMENT MARKETING 


Willet Green Miller Centre 

Level B-6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5838 
Fax (807)475-1589 (Thunder Bay) 
Fax (705)670-5807 (Sudbury) 
8:30 - 5:00 


Trade and Investment Marketing coordinates activities within: the Ministry of Northern 
Development and Mines; the Ministry of Economic Development, Trade and Tourism, and other 
economic development ministries; the federal government; northern communities and industry to 
increase exports of goods and services. It also provides leadership in promoting N orthern Ontario 
as a good place to live, work and invest. 


AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO NORTHLAND TRANSPORTATION COMMISSION 


555 Oak St E 

North Bay P1B 8L3 

General Inquiry (705)472-4500 
Fax (705)472-4267 
www.ontc.on.ca 


The Ontario Northland Transportation Commission (ONTC), a Crown agency in the province of 
Ontario, is responsible to government through the Ministry of Northern Development and Mines. 
Its goal is to provide telecommunication services through transportation and telecommunications, 
rail, bus, ferry, marine transportation for both passengers and freight; and telephone, radio and 
television telecommunications linking northern communities to one another and to the rest of 
Ontario and Canada. Land transportation services consist of rail and bus transport. Rail passenger 
services include the Polar Bear Express between Cochrane and Moosonee, the Northlander between 
North Bay and Cochrane with connector bus service to Timmins and Hearst, and a mixed 
passenger-freight train between Cochrane and Moosonee. 


ACTS 


Local Services Boards Act 

Mining Act 

Ministry of Northern Development and Mines Act 
Northern Ontario Heritage Fund Act - 

Ontario Mineral Exploration Program Act 

Ontario Northland Transportation Commission Act 
Township of Marathon Land Act 
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MINISTRY OF THE SOLICITOR GENERAL 


George Drew Bldg 

11th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)326-5000 
WWW-.S8CS.g0V.On.ca 

9:00 - 5:00 


The Solicitor General is responsible for overseeing law enforcement and public safety across 
Ontario. These diverse and complex responsibilities are administered by a number of highly 
specialized organizations within the Ministry. 


DEPUTY MINISTER’S OFFICE 


3 
a 


COMMUNICATIONS BRANCH 


18th Flr, 25 Grosvenor St 

Toronto M7A 1Y6 

General Inquiry (416)326-5010 

(416)326-5000 (General Information on Ministry Programs) 
Fax (416)326-0498 

www.solicitorgeneral.msg.gov.on.ca 

8:00 - 5:00 


With a variety of strategic communication services, the Communications Branch supports the 
ministry’s policies and programs to enhance public safety by creating a more modern, effective and 
efficient justice system in Ontario. The Communications Branch coordinates media conferences, 
events and interviews for the Solicitor General and senior ministry officials. It provides advice on 
communications planning and tactics, and produces statements, media releases, speeches, public 
service announcements and related materials. Specialized units are dedicated to strategic 
communications, issues coordination and correspondence management. All information material 
for the media and the public are available in English and French. 


INDEPENDENT INVESTIGATIONS UNIT 


2nd Flr, 880 Bay St 

Toronto MSS 1Z8 

General Inquiry (416)326-5070 
Toll Free 1-800-463-9760 

Fax (416)326-5029 

9:00 - 5:00 


The Independent Investigations Unit (IIU) investigates allegations that the Workplace 
Discrimination and Harassment Prevention (WDHP) Operating Policy has been violated by 
employees in the Ministry of the Solicitor General (excluding allegations against police officers) 
or by employees of the Ministry of Correctional Services. The ITU also investigates allegations that 
employees of the Ministry of Correctional Services have committed sexual improprieties against 
clients of the Ministry, a process separate from the IIU’s role in investigating alleged violations of 
the WDHP Operating Policy. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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LEGAL SERVICES BRANCH 


18th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-3509 
(705)329-6881 (Orillia) 

Fax (416)314-3518 

Fax (705)329-6882 (Orillia) 
8:30 - 5:00 


The Legal Services Branch advises the Ministry of the Solicitor General on the interpretation of 
statutes and regulations, and the preparation and review of proposed legislation, regulations, 
contracts and other legal documents. It supplies general legal services such as preparing litigation, | 
settling claims, providing legal opinions, and appearing at court hearings, administrative tribunals 
and inquests. It also acts as legal counsel for the Fire Safety Commission, and the Animal Care 
Review Board. The branch is staffed by employees of the Attorney General’s Office. A Legal 
Servides office is also located at 777 Memorial Avenue, Lincoln M. Alexander Bldg., Orillia L3V — 
7V3. 


INTEGRATED JUSTICE INFORMATION TECHNOLOGY DIVISION 
18th Flr, 18 King StE 

Toronto M5C 2X1 

General Inquiry (416)326-6950 

Fax (416)326-1104 

9:00 - 5:00 


The Integrated Justice Information Technology Division is responsible for Information Technology 
(IT) services and support to the Justice Enterprises - Ministry of the Attorney General, Ministry of 
the Solicitor General, and Ministry of Correctional Services and their external J ustice partners - tha 
enables transformation into a modern, effective and efficient justice system. ; 


BUSINESS SOLUTIONS CONSULTANTS 


5th Flr, 200 First Ave W 

PO Box 4100 

North Bay PIB 9M3 

(416)326-6628 (17th Flr, 18 King St E) 
Fax (705)494-3259 

9:00 - 5:00 


The Business Solutions Consultants section provides services in five areas: Service Management 
includes enterprise wide Total Cost of Ownership; Communications develop and distribute 
information related to IT service direction; Strategic Planning facilitates the creation of the 
divisional plan and annual report; Governance & Investment Strategy provides a governance 
context for the provision of service in the Justice Enterprise; and Facilitation provides facilitation 
skills to both Integrated Justice Information Technology Division managers and customers on key 
projects - specifically those that address the following: migration to Justice Enterprise standard 
desktop, infrastructure and network; ensure Integrated Justice Project readiness; ensure customer 
compliance with ITstandards or strategies, and promote alignment with broader OPS directions 
related to IT. 
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GOVERNMENT MOBILE COMMUNICATIONS OFFICE 


262 Britannia Rd E 
Mississauga L4Z 1S6 

General Inquiry (905)890-2479 

Fax (905)890-1638 

9:00 - 5:00 


The Government Mobile Communications Project will pool government communications assets 
with private sector financing and expertise to meet future mobile communications needs of all 
government ministries and the broader public sector. The Ministry of the Solicitor General has the 
project lead. Both the OPP and the Corrections Division are mobile communications users. Other 
ministries involved in the project are Management Board Secretariat, Ministry of Natural 
Resources, Ministry of Transportation and Ministry of Health. 


INFRASTRUCTURE SUPPORT BRANCH 


Sth Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3231 
Fax (705)494-3259 

9:00 - 5:00 


The Infrastructure Support Branch provides professional systems services for: Infrastructure (PCs, 
LANs) acquisition, configuration, installation support and management including leases and 
software licences; and electronic mail for the enterprise. Technology Support Centre (TSC) 
provides call centre support for all users of information technology including mission critical 
applications, network telephones, PCs, LANs. This service is provided not only to all three 
ministries in the Justice Enterprise but also to the Ministry of Health and the Municipal police 
departments. The Support Centre also provides productivity enhancement services through the 
review and recommendation of best practices in the use of office automation and management of 
a complex province-wide network of voice and data communications, allowing access to the data 
centres and to electronic mail. 


INTEGRATED JUSTICE PROJECT 


7th Flr, 55 York St 

Toronto MS5J 1R7 

General Inquiry (416)325-1036 
Fax (416)326-4797 

9:00 - 5:00 


The Integrated Justice Project will deliver solutions capable of supporting the Justice Enterprises’ 
shared vision of an accessible and accountable justice system which provides fair and consistent 
treatment of persons, including the effective and efficient management of their cases. The project 
involves the Ministry of the Attorney General, Ministry of the Solicitor General and the Ministry 
_of Correctional Services and includes all components of the justice system; the Bench, the Bar, 
Police, Corrections and the Public. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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PLANNING SECTION 


17th Flr, 18 King StE 

Toronto MSC 2X1 

General Inquiry (416)314-0168 
Fax (416)314-0216 

9:00 - 5:00 


The Planning Section is responsible for the development and maintenance of the Information 
Technology Strategic Plan for the Ministries of the Attorney General, Solicitor General and 
Correctional Services; ensuring that the IT Plan is aligned with and supportive of the business plans 
of the various program areas within the Justice Enterprise. The section is also responsible for the 
planning, marketing and promotion of technology based solutions that will enable the ministries’ 
program managers to meet their evolving business needs. 


SOLUTIONS DELIVERY AND SUPPORT BRANCH 


18th Flr, 18 King StE 

Toronto MSC 2X1 

General Inquiry (416)326-6946 
Fax (416)326-6628 

9:00 - 5:00 


Solutions Delivery and Support Branch is responsible for development of all corporate program 
delivery information systems, Internet advice and support, and Year 2000 coordination. The branch 
delivers applications systems to support ministry program management needs including: Ontario 
Municipal and Provincial Police Automation Cooperative (OMPPAC) which provides dispatch and 
report functions for 60 police services and the OPP, representing approximately 9,000 employees 
(municipal police and OPP) serving a population of over 3.0 million people in Ontario; Offender 
Management System (OMS) which provides the ministry with centralized offender information; 
Ambulance Response Information System which provides ambulance dispatch for Ministry of 
Health to all areas of the province outside Metropolitan Toronto; Integrated Courts Offence 
Network (ICON); and support to Executive Offices in the use of technology in Executive ° 
Information Services (EIS) and correspondence management. 


ONTARIO PROVINCIAL POLICE 


Lincoln M Alexander Bldg 

777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6111 
www.gov.on.ca/opp/ 


The functions of the Ontario Provincial Police include the performance of all duties and services 
in relation to the preservation of peace; prevention of crime and offences against the laws in force 
in Ontario and the criminal laws in Canada; and apprehension of criminals and offenders who may 
be lawfully taken into custody. 
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DEPUTY COMMISSIONER - PROVINCIAL COMMAND (CORPORATE 
SUPPORT) 


OPP ERIC SILK LIBRARY 


Lincoln M Alexander Bldg 

777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6885 
Fax (705)329-6887 

8:15 - 4:30 


The OPP Eric Silk Library provides resource material and information services that support 
projects, programs and organizational goals of the OPP. The Library has an excellent general 
collection on policing, as well as materials on community policing, specialized police functions, 
criminal justice, training and management. Statute law and case law form a large part of the 
collection and the Library subscribes to a number of justice-related professional serials to ensure 
that employees are kept up-to-date in the field. The Library also provides access to electronic 
information sources through on-line search services, CD-ROM and the Internet. 


OPP MUSEUM 


Lincoln M Alexander Bldg 

777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6889 
8:30 - 4:30 


The Ontario Provincial Police Museum collects (for the purposes of preservation, research, 
interpretation and exhibition) the material culture that contributes to a greater understanding of 
policing in Ontario, both past and present. It specializes in the unique history of the Ontario 
Provincial Police Force from its creation in 1909 through to today. The Museum is located in OPP 
General Headquarters and is open Monday to Friday. Admission is free. 


PROFESSIONAL STANDARDS BUREAU 


Lincoln M Alexander Bldg 

777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6051 
Fax (705)329-6050 

8:15 - 4:30 


The Professional Standards Bureau is responsible for ensuring that proper measures are taken to 
promote the highest standards of conduct possible within the OPP. Such measures range from 
appropriate recognition of noteworthy service to corrective action for unsatisfactory behaviour. The 
bureau ensures compliance with applicable sections of the Police Services Act (PSA) and develops 
various programs to foster mutual respect and trust between the community and the OPP. These 
programs include: Public Appreciation; Incentives; Commendations and Awards; Public, Internal 
and Workplace Discrimination and Harassment Policy (WDHP) Complaints; Civil Litigation; 
Secondary Employment Activities; Legal Indemnification; Disciplinary procedures; and Ministry 
Administrative Investigation Service. 


Services offered to the Public: 
Public Complaints against Police Officers 


4 For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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PROVINCIAL TRAFFIC AND MARINE SAFETY BUREAU | 


Lincoln M Alexander Bldg 

3rd Flr, 777 Memorial Ave 
Orillia L3V 7V3 

~ General Inquiry (705)329-6120 
Fax (705)329-6123 

8:15 - 4:30 


The Provincial Traffic and Marine Safety Bureau provides leadership in traffic, marine, and 
motorized snow vehicle management through timely analysis, identification of trends, research and 
effective environmental scanning. Through the development of partnerships with enforcement, 
government, private sector and concerned agencies, and through the advancement of effective 
planning processes, contemporary and future issues are identified and resolutions proposed. 


DEPUTY COMMISSIONER - PROVINCIAL COMMAND (OPERATIONS) 


CRIMINAL INVESTIGATION BUREAU 


Lincoln M Alexander Bldg 

Ath Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6310 
Fax (705)329-6318 

Fax (705)329-6304 

8:30 - 4:30 


Criminal Investigation Bureau is responsible for auto theft, anti-rackets, child pornography, drug 
enforcement, major case management, provincial weapons enforcement and Ontario illegal 
gaming enforcement. 


INVESTIGATION SUPPORT BUREAU 


Lincoln M Alexander Bldg 

Ath Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6316 
Fax (705)329-6318 

8:30 - 4:30 


The Investigation Support Bureau is responsible for the delivery of a variety of highly technical 
operational policing functions in support of the OPP and external police agencies throughout 
Ontario. This bureau provides support services that aid most criminal investigations by supplying 
corroborating evidence. 


REGIONAL HEADQUARTERS 

Lincoln M Alexander Bldg | 
777 Memorial Ave | 
Orillia L3V 7V3 : 


Ontario Provincial Police field operations are undertaken through regional/district offices and 
detachments. 
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OPP CENTRAL REGION 
HEADQUARTERS 

Lincoln M Alexander Bldg 

3rd Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-7400 
Toll Free 1-800-461-4455 

Toll Free 1-888-310-1122 

TTY Toll Free 1-800-461-4459 
Fax (705)329-7407 

8:00 - 4:30 


~ CENTRAL REGION OPERATIONS 
CENTRE 

4th Flr, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-7300 

Toll Free 1-888-310-1122 

Fax (705)329-7397 


BARRIE DETACHMENT 

20 Rose St 

Barrie L4M 2T2 

_ General Inquiry (705)726-6484 
(705)726-7349 (Midhurst Community 
Policing) 

(705)487-2162 (Oro-Medonte Community 
Policing) . 

(705)487-2162 (Oro Community Policing) 
(705)424-9981 (Angus Community Policing) 
(705)726-7349 (South Springwater 
Community Policing) 

Toll Free 1-800-222-8477 (Crime Stoppers) 
Fax (705)726-6487 (Central Region) 

8:00 - 9:00 


~BRACEBRIDGE DETACHMENT 

690 Cedar Lane 

Bracebridge P1L 1W9 

General Inquiry (705)645-2211 

_ (705)687-6681 (Gravenhurst) 
_(705)645-5765 (Bracebridge Community 
Policing) 

(705)687-5023 (Gravenhurst Community 
Policing) 

(705)645-2211 (Bala) 

Fax (705)645-3350 
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HUNTSVILLE DETACHMENT 

298 Ravenscliff Rd 

Huntsville P1H 1L6 

General Inquiry (705)789-5551 
(705)767-2325 (Baysville Community 
Policing) 

(705)635-2212 (Dwight Community Policing) 
(705)385-1673 (Port Sydney Community 
Policing) 

(705)789-2677 (Huntsville Community 
Policing) 

Fax (705)789-7666 


HURONIA WEST DETACHMENT 

1000 River Rd W 

PO Box 140 | 

Wasaga Beach LOL 2P0 

General Inquiry (705)429-3575 
(705)428-3889 (Clearview Community 
Policing) 
(705)429-7869 (Wasaga Beach Community 
Policing) 
(705)322-1244 (Elmvale & N Springwater 
Community Policing) 

Toll Free 1-800-222-8477 (Crime Stoppers) 
Fax (705)429-3616 


MIDLAND DETACHMENT 

County Rd 93 

PO Box 250 

Midland L4R 4K8 

General Inquiry (705)526-3761 
(705)538-1920 (Georgian Bay Township 
Community Policing) 

(705)534-7710 (Tay Township Community 
Policing) 

(705)549-8922 (Penetanguishene) 
(705)247-2040 (Beausoleil First Nations 
Community Policing) 

(705)361-1896 (Tiny Township Community 
Policing) 

Fax (705)526-6700 


NEW TECUMSETH DETACHMENT 

29 Main St W 

PO Box 220 

Beeton LOG 1A0 

General Inquiry (905)729-4004 
(705)424-9881 (Angus Community Policing) 
(905)936-2777 (C.O.P.S. Community 
Policing) 

(705)435-4004 (Alliston Community Policing) 
Toll Free 1-800-222-8477 (Crime Stoppers) 
Fax (905)729-4007 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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NORTHUMBERLAND DETACHMENT 


1165 Division St 

PO Box 8 

Cobourg K9A 4K2 

General Inquiry (905)372-1301 
(905)355-2325 (Colborne & Cramahe 
Township Community Policing) 
(905)342-2249 (Hamilton Township 
Community Policing) 

Fax (905)342-2249 

8:00 - 6:00 


BRIGHTON 

70 Yonge St 

Box 117 

Brighton KOK 1HO 

General Inquiry (613)475-1313 
Fax (613)475-1331 


CAMPBELLFORD OFFICE 

20 Industrial Dr 

PO Box 790 

Campbellford KOL 1L0 

General Inquiry (705)653-3300 
(705)696-2323 (Hastings Community 
Policing) 

Fax (705)653-5171 


COBOURG OFFICE 

1165 Division St 

PO Box 8 

Cobourg K9A 4K2 

General Inquiry (905)372-5421 
(905)355-2325 (Colborne & Cramahe 
Township Community Policing) 
(905)342-2249 (Hamilton Township 
Community Policing) 

Fax (905)372-1301 


OPERATIONS CENTRE 
4th Flr, 777. Memorial Ave 
Orillia L3V 7V3 


ORILLIA DETACHMENT 

66 Peter St W 

Orillia L3V 5B1 

General Inquiry (705)326-3536 


(705)686-7131 (Coldwater Community 


Policing) 


(705)484-1578 (Ramara Community Policing) 
(705)689-1434 (West Shore Community 


Policing) 
Fax (705)326-4126 


SHELBURNE DETACHMENT 

Hwy 10, Hwy 24 & Hwy 89 

PO Box 519 

Shelburne LON 1S4 

General Inquiry (519)925- 3838 
(519)941-2982 (Mono Township Community 
Policing) 

(519)466-2922 (Melancthon/Mulmur 
Township Community Policing) 
(519)928-2019 (East Luther/Grand Valley 
Community Policing) 

Fax (519)925-6462 


KAWARTHA DETACHMENT 

453 Lansdowne St E 

PO Box 477 

Peterborough K9J 6Z6 

General Inquiry (705)742-0401 
(705)656-4431 (Apsley) 

(705)932-0401 (Millbrook/Cavan Township 
Community Policing) 

(705)639-2265 (Norwood/Asphodel Township 
Community Policing) 

(705)745-9000 (Crime Stoppers) 
(705)657-8718 (Harvey Township Ser 
Policing) 

(705)778-2787 (Havelock Community 
Policing) 

(705)292-8748 (Smith/Ennismore Township 
Community Policing) 

Fax (705)742-9247 — 

8:00 - 9:00 


COLLINGWOOD DETACHMENT 
201 Ontario St 

PO Box 296 

Collingwood LOY 3Z5 

General Inquiry (705)445-4321 

Fax (705)445-7024 
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HALIBURTON HIGHLANDS DETACHMENT 
Hwy 35 & Prince St 

PO Box 58 

Minden KOM 2K0 

General Inquiry (705)286-1431 

(705)766-9108 (Dorset Community Policing) 
(705)447-2951 (Gooderham Community Policing) 
(705)457-1460 (Haliburton Community Policing) 
(705)488-2088 (Kinmount Community Policing) 
(705)286-6562 (Minden Community Policing) 
(705)448-3763 (Wilberforce Community Policing) 
Fax (705)286-4532 & 


VICTORIA COUNTY DETACHMENT 

PO Box 329 

Coboconk KOM 1K0 

General Inquiry (705)454-3311, 

_ (705)887-9634 (Fenelon Falls Community Policing) 
(705)277-3899 (Manvers Community Policing) 
(705)799-2083 (Omemee Community Policing) 
(705)439-3144 (Woodville Community Policing) 
(705)738-2032 (Bobcaygeon Community Policing) 
Fax (905)454-2700 


MNJIKANING FIRST NATIONS 
PO Box 35 

Rama LOK 1TO 

General Inquiry (705)325-7773 
Fax (705)325-4522 


VICTORIA COUNTY DETACHMENT 
21 Angeline St N 

Lindsay K9V 5B7 

General Inquiry (705)324-6741 

Fax °(705)324-8479 


OPP EASTERN REGION HEADQUARTERS 
3312 County Rd 43 E 

PO Box 2020 

Smiths Falls K7A 5K8 

General Inquiry (613)284-4500 

(613)267-6780 (Perth Telecommunications) 
(613)968-5547 (Belleville Telecommunications) 
(613)828-9171 (Kanata Telecommunications) 

Toll Free 1-888-310-1122 

TTY Toll Free 1-888-310-1133 

Fax (613)284-4597 

Fax (613)267-3524 (Perth ee es 
Fax (613)828-9980 (Kanata Telecommunications) 
Fax (613)968-6391 (Belleville Telecommunications) 
8:15 - 4:30 


‘ For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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DETACHMENTS 


ARNPRIOR MUNICIPAL DETACHMENT 
44 John St N 

PO Box 337 

Arnprior K7S 2N2 

General Inquiry (613)623-3131 

Fax (613)623-2323 

8:00 - 4:00 


BANCROFT DIVISION 

64 Monk St 

PO Box 640 

Bancroft KOL 1CO 

General Inquiry (613)332-2122 
Fax (613)332-5618 

8:00 - 4:30 


CASSELMAN DETACHMENT 
39 Racine St 

PO Box 337 

Casselman KOA 1MO 

General Inquiry (613)764-5415 
Fax (613)764-5418 


CENTRE HASTINGS DETACHMENT 
589 St Lawrence St E 

PO Box 490 

Madoc KOK 2K0 

General Inquiry (613)473-4234 
(613)969-8477 (Crime Stoppers) . 

Fax (613)473-5029 

8:00 - 4:30 


FRONTENAC DETACHMENT 

500 O’ Connor Dr 

Kingston K7P 1N3 

General Inquiry (613)384-2400 
(613)634-8477 (Crime Stoppers) 

Fax (613)634-2294 (Crime Stoppers) 
Fax (613)384-2403 

8:00 - 4:30 


GRENVILLE COUNTY DETACHMENT 
1040 Edward St N 
PO Box 399 
Prescott KOE 1T0O 
General Inquiry (613)925-4221 
Fax (613)925-1115 
8:00 - 4:30 


HAWKESBURY DETACHMENT 
419 Cartier Blvd 

Box 305 

Hawkesbury K6A 1V9 

General Inquiry (613)632-2729 
Fax (613)632-8621 

7:00 - 11:00 
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KILLALOE DETACHMENT 
Hwy 60 

RR 2 

Killaloe KOJ 2A0 

General Inquiry (613)757-2600 
Fax (613)757-2173 

8:30 - 4:30 


LEEDS COUNTY DETACHMENT 
1951 Parkedale Ave 

PO Box 636 

Brockville K6V 5V8 

General Inquiry (613)345-1790 

Fax (613)345-3202 


NAPANEE DETACHMENT 
470 Centre St 

Napanee K7R 1P8 

General Inquiry (613)354-3369 
Fax (613)354-9183 

8:00 - 5:00 


OTTAWA TRAFFIC DETACHMENT 
937 Teron Rd 

PO Box 13490 

Kanata K2K 1X6 

General Inquiry (613)828-9171 

Fax (613)592-2982 

7:30 - 4:30 


PERTH DETACHMENT 

75 Dufferin St 

PO Box 160 

Perth K7H 3E3 

General Inquiry (613)267-2626 “ 
Fax (613)267-7489 

8:00 - 5:00 


PRINCE EDWARD DETACHMENT 
Hwy 33 W 

PO Box 1490 

Picton KOK 2T0 

General Inquiry (613)476-2151 

Fax (613)476-5016 

8:00 - 5:00 


STORMONT, DUNDAS AND 
GLENGARRY DETACHMENT 
1 Mille Roches Rd 

PO Box 430 

Long Sault KOC 1P0 

General Inquiry (613)534-2223 
Fax (613)534-2486 

8:00 - 4:00 


en 
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LANCASTER SATELLITE OFFICE 
134 Pine St 

PO Box 160 

Lancaster KOC 1NO 

General Inquiry (613)347-2449 

Fax (613)347-2286 

8:00 - 4:00 


UPPER OTTAWA VALLEY 
DETACHMENT 

162 Agnes St 

Box 185 

Pembroke K8A 4M2 

General Inquiry (613)735-0188 
Fax (613)735-7427 

8:15 - 4:30 


PENITENTIARY SQUAD 

440 King St W 

PO Box 1174 

Kingston K7L 4Y8 

General Inquiry (613)530-3183 
Fax (613)530-3191 

7:00 - 4:00 


OPP GREATER TORONTO REGIONAL 
HEADQUARTERS 

100 Bloomington Rd W 

PO Box 2500 

Aurora L4G 6J8 

General Inquiry (905)841-5777 (Aurora) 
Fax (905)841-7888 (Aurora) 

8:15 - 4:30 


AURORA DETACHMENT 
100 Bloomington Rd W 

PO Box 2500 

Aurora L4G 6J8 

General Inquiry (905)841-5777 
Fax (905)841-6794 

8:15 - 4:30 


BURLINGTON DETACHMENT 
1160 North Shore Blvd E 
PO Box 5021, Station A 
Burlington L7R 3Y8 
General Inquiry (905)681-2511 
Fax (905)681-2893 ~ 

— 8:00 - 4:30 


; 
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CALEDON DETACHMENT 

6211 Old Church Rd 

Caledon East LON 1E0 

General Inquiry (905)584-2241 
(905)857-3304 (Bolton Community Policing) 
(519)927-3041 (Caledon Village Community 
Policing) 

Fax (905)584-2188 

8:00 - 4:30 


CAMBRIDGE DETACHMENT 
500 Beaverdale Rd 

PO Box 21060 

Cambridge N3C 4B1 

General Inquiry (519)654-0150 
Fax (519)654-9650 

8:00 - 4:30 


DOWNSVIEW DETACHMENT 
2682 Keele St 

North York M3M 3G5 

General Inquiry (416)235-4981 
Fax (416)235-1697 

8:00 - 4:30 


NIAGARA DETACHMENT 
5345 Stanley Ave 

PO Box 358 

Niagara Falls L2E 6T8 
General Inquiry (905)356-1311 
Fax (905)356-2636 

8:00 - 4:30 


PORT CREDIT DETACHMENT 
49 South Service Rd 
Mississauga L5G 2R8 

General Inquiry (905)278-6131 
Fax (905)278-5486 

8:00 - 4:00 


QUEEN’S PARK SERVICES - OGPS AREA 
COMMAND DETACHMENT 

Macdonald Block 

Rm M2-76, 77 Wellesley St W _ 

Toronto M7A 1N3 

General Inquiry (416)327-2367 
(416)314-3486 (George Drew Bldg) 
(416)327-5115 (Osgoode Hall) 

Fax (416)327-2376 

8:00 - 4:30 


WHITBY DETACHMENT 
1302 Henry St 

PO Box 57 

Whitby LIN 5R7 

General Inquiry (905)668-3388 
Fax (905)668-365 1 


q _ For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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ar mR ov nn ne area 


OPP NORTH EAST REGION 
HEADQUARTERS 

875 Gormanville Rd 

PO Box 140 

North Bay P1B 8G8 

General Inquiry (705)475-2600 

General Inquiry (705)475-3300 

Toll Free 1-888-310-1122 (24 Hrs - North Bay) 
TTY Toll Free 1-888-310-1133 (24 Hrs - North 
Bay) 

Fax (705)475-2697 

8:15 - 4:30 


DETACHMENTS 


BURK’S FALLS DETACHMENT 
Hwy 520 

PO Box 514 

Burk’s Falls POA 1CO 

General Inquiry (705)382-2015 
Fax (705)382-2495 

$:15 = 4:30 


COCHRANE DETACHMENT 
64 Third Ave 

PO Box 120 

Cochrane POL 1CO 

General Inquiry (705)272-4391 
Fax (705)272-4380 

8:15 - 4:30 


EAST ALGOMA DETACHMENT 
Causley St 

PO Box 400 

Blind River POR 1BO 

General Inquiry (705)356-2244 
Fax (705)356-1374 

8:15 - 4:30 


KAPUSKASING DETACHMENT 
356 Government Rd 

PO Box 277 

Kapuskasing P5N 2Y4 

General Inquiry (705)335-2238 
Fax (705)335-2004 

8:00 - 4:00 


KIRKLAND LAKE DETACHMENT 
26 Duncan Ave N 

PO Box 234 

Kirkland Lake P2N 3H7 

General Inquiry (705)567-5355 

Fax (705)567-9614 

8:00 - 4:00 


MANITOULIN DETACHMENT 
15504 Hwy 6 

PO Box 39 

Manitowaning POP 1NO 
General Inquiry (705)859-3155 
Fax (705)859-3160 | 

8:15 - 4:30 


NOELVILLE ADMINISTRATION CENTRE 
Hwy 64S 

PO Box 96 

Noelville POM 2NO 

General Inquiry (705)898-2211 

Fax (705)898-2143 

8:15 - 4:30 


KILLARNEY SATELLITE OFFICE 
55 Charles St 

Killarney POM 2A0 

General Inquiry (705)287-2881 

Fax (705)287-2690 


WARREN SATELLITE OFFICE 
Rutledge St 

PO Box 100 

Warren POH 2NO 

General Inquiry (705)967-2913 
Fax (705)967-2747 


NORTH BAY DETACHMENT 
867 Gormanville Rd 

PO Box 21012 

North Bay P1B 9N8 

General Inquiry (705)495-3878 
Fax (705)495-3879 

8:00 - 4:00 


PARRY SOUND DETACHMENT 
7 Bay St 

PO Box 458 

Parry Sound P2A 1S4 

General Inquiry (705)746-4225 
Fax (705)746-9731 

8:15 - 4:30 


SAULT STE MARIE DETACHMENT 
742 Great Northern Rd 

Sault Ste Marie P6A 5K7 

General Inquiry (705)945-6833 

Fax (705)945-6797 

$:15+'4:30 
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SOUTH PORCUPINE DETACHMENT 


Hwy 101 and Legion Dr 

PO Box 700 

South Porcupine PON 1HO 
General Inquiry (705)235-3345 
Fax (705)235-4522 

8:15 - 5:00 


SUDBURY DETACHMENT 
McFarlane Lake Complex 

Suite 1, 3767 Hwy 69S 
Sudbury P3G 1E3 

General Inquiry (705)564- 6900 
Fax (705)564-3115 

8:00 - 4:00 


TEMISKAMING DETACHMENT 
(Old) Hwy 11B 

PO Box 1870 

New Liskeard POJ 1P0 

General Inquiry (705)647-8400 
Fax (705)647-9266 

8:00 - 4:30 


WAWA DETACHMENT 

34 Pinewood Dr 

PO Box 19 

Wawa POS 1KO 

General Inquiry (705)856-2233 
Fax (705)856-7572 

8:00 - 5:00 


OPP NORTH WEST REGION 
HEADQUARTERS 

489 N Algoma St 

Thunder Bay P7A 8Bl1 

General Inquiry (807)344-0891 
Fax (807)468-4264 (Kenora 
Telecommunications) 

Fax (807)343-5013 (Thunder Bay 
Telecommunications) 

8:00 - 4:00 


ARMSTRONG DETACHMENT 
King St 

PO Box 10 

Armstrong POT 1A0 

General Inquiry (807)583-2394 
Fax (807)583-2285 

8:30 - 5:00 


DRYDEN DETACHMENT 
389 Government Rd 

Dryden P8N 2Z2 

_ General Inquiry (807)223-2221 
~ Fax (807)223-4002 
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IGNACE SATELLITE OFFICE 
Hwy 17 

PO Box 550 

Ignace POT 1TO 

General Inquiry (807)934-2265 
(807)223-2221 (c/o Dryden) 

Fax (807)223-4002 (Via Dryden) 
Fax (807)934-6053 


FORT FRANCES DETACHMENT 
320 Portage Ave 

PO Box 698 

Fort Frances P9A 3N1 

General Inquiry (807)274-3322 
Fax (807)274-7541 


ATIKOKAN SATELLITE OFFICE 

130 Hwy 622 

PO Box 698 

Atikokan POT 1CO 

General Inquiry (807)597-2120 
(807)274-3322 (Via Fort Frances Detachment) 
Fax (807)274-7541 (Via Fort Frances 
Detachment) 

Fax (807)597-2128 

8:00 - 4:00 


EMO SATELLITE OFFICE 

Hwy 11 

Emo POW 1E0 

PO Box 698 

Fort Frances P9A 3N1 

General Inquiry (807)482-2071 
(807)274-3322 (Via Fort Frances Detachment) 
Fax (807)482-2074 

Fax (807)274-7541 (Via Fort Frances 
Detachment) 


RAINY RIVER SATELLITE OFFICE 
622 Atwood Ave 

Rainy River POW 1L0 

PO Box 698 

Fort Frances P9A 3N1 

General Inquiry (807)852-3271 

Fax (807)852-3517 


GERALDTON DETACHMENT 

901 Main St 

PO Box 339 

Geraldton POT 1MO 

General Inquiry (807)854-1333 

Fax (807)854-1353 

Fax (807)274-3322 (via Fort Frances) 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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LONGLAC SATELLITE OFFICE 

Hwy 11 

Longlac POT 2A0 

PO Box 339 

Geraldton POT 1MO 

General Inquiry (807)876-2248 
(807)854-1333 (Via Geraldton Detachment) 
Fax (807)854-1353 (Via Geraldton 
Detachment) 

Fax (807)876-2950 


KENORA DETACHMENT 
350 Hwy 17A 

PO Box 1010 

Kenora P9N 3X7 

General Inquiry (807)548-5534 
Fax (807)548-8381 


GRASSY NARROWS SATELLITE OFFICE 
Box 1010 

Kenora P9N 3X7 

General Inquiry (807)925-2221 
(807)548-5534 (Via Kenora Detachment) 

Fax (807)925-2479 

Fax (807)548-8381 (Via Kenora 
Detachment) 


MINAKI SATELLITE OFFICE 

Box 1010 

Kenora P9N 3X7 

General Inquiry (807)224-3341 
(807)548-5534 (Via Kenora Detachment) 
Fax (807)224-2331 

Fax (807)548-8381 (Via Kenora 
Detachment) 


SIOUX NARROWS SATELLITE OFFICE 
Hwy 71 

PO Box 1010 

Kenora PON 3X7 

General Inquiry (807)226-5211 
(807)548-5534 (Via Kenora Detachment) 

Fax (807)548-8381 (Via Kenora Detachment) 
Fax (807)226-5351 


MARATHON DETACHMENT 
6 Hemlo Dr 

PO Box 490 

Marathon POT 2E0 

General Inquiry (807)229-0220 
Fax (807)229-1852 

8:00 - 4:30 
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MANITOUWADGE SATELLITE OFFICE 
Manitou Rd 

PO Box 490 

Manitouwadge POT 2C0O 

General Inquiry (807)826-4641 
(807)229-0220 (Via Marathon Detachment) 
Fax (807)229-1852 (Via Marathon 
Detachment) 

Fax (807)826-3243 


NIPIGON DETACHMENT 
11/17 Highway 

RR 1, PO Box 187 

Nipigon POT 2J0 

General Inquiry (807)887-2637 
Fax (807)887-2399 

8:15 - 4:30 


SCHREIBER SATELLITE OFFICE 
23 Kingsway Rd 

PO Box 187 

Schreiber POT 2S0 

General Inquiry (807)824-2333 
Fax (807)887-2637 (Via Nipigon) 
Fax (807)824-3467 


PICKLE LAKE DETACHMENT 
Anne St 

PO Box 70 

Pickle Lake POV 3A0 

General Inquiry (807)928-2211 
Fax (807)928-2268 


RED LAKE DETACHMENT 
115 Howey St 

PO Box 342 

Red Lake POV 2M0 

General Inquiry (807)727-2418 
Fax (807)727-2578 

8:00 - 5:00 


EAR FALLS SATELLITE OFFICE 
Hwy 105 

PO Box 342 

Ear Falls POV 2MO 

General Inquiry (807)222-3112 
Fax (807)222-3658 

8:00 - 4:00 


SIOUX LOOKOUT DETACHMENT 
18 Fourth Ave N 

Box 128 

Sioux Lookout T8T 1A1 

General Inquiry (807)737-2020 

Fax (807)737-1785 

8:30 - 4:30 
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THUNDER BAY DETACHMENT 
2787 Hwy 1117 

RR 2 

Thunder Bay P7C 4V1 

General Inquiry (807)939-2133 
Fax (807)939-2144 

8:15 - 4:30 


SHABAQUA SATELLITE OFFICE 
RR 2 Hwy 1117 

Kaministiquia POT 1X0 

General Inquiry (807)933-4462 
Fax (807)933-4433 

8:15 - 4:30 


UPSALA SATELLITE OFFICE 
Hwy 17 

Upsala POT 2Y9 

General Inquiry (807)986-2211 
Fax (807)986-1331 

8:30 - 5:00 


OPP WESTERN REGION 
HEADQUARTERS 

6355 Westminster Dr 

PO Box 57, Lambeth Stn 

London N6P 1T2 

(519)652-4100 (Reception) 

Toll Free 1-888-310-1122 (24 Hrs) 

TTY Toll Free 1-888-310-1133 (24 Hrs) 
Fax (519)652-4165 (Chief Superintendent/ 
Superintendents) 

Fax (519)652-4164 

8:15 - 4:30 


DETACHMENTS 


BRANT DETACHMENT 

10 Fairview Dr 

Brantford N3R 7X7 

General Inquiry (519)753-4161 
Fax (519)759-2761 

8:15 - 4:30 


BRUCE PENINSULA DETACHMENT 
Hwy 6 

Box 460 

Wiarton NOH 2T0 

General Inquiry (519)534-1323 

Fax (519)534-1334 

8:15 - 4:30 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 


CHATHAM/KENT DETACHMENT 
535 Park Ave E 

PO Box 990 

Chatham N7M 5L6 

General Inquiry (519)352-1122 

Fax (519)352-3886 


8:00 - 4:00 


ELGIN DETACHMENT 
County Rd 45 at Hwy 4 

RR 5, PO Box 22045 

St Thomas N5R 6A1 

General Inquiry (519)631-2920 
Fax (519)631-2923 

8:00 - 4:30 


ESSEX DETACHMENT 

Hwy 401 Interchange 21 

PO Box 910 

Essex N8M 2Y2 ° 

General Inquiry (519)723-2491 
Fax (519)723-2497 

8:00 - 4:00 


GUELPH DETACHMENT 

218 Bristol St 

Guelph N1H 3M4 

General Inquiry (519)822-7250 
Fax (519)822-3020 

8:15 - 4:30 


HALDIMAND NORFOLK DETACHMENT 
95 Culver St 

Simcoe N3Y 2V5 

General Inquiry (519)426-0049 

Fax (519)426-5023 

8:00 - 4:30 


HURON DETACHMENT (FORMERLY 
GODERICH) 

RR 2, Hwy 21, Box 6 

Goderich N7A 3Y5 

General Inquiry (519)524-8314 

Fax (519)524-4434 

8:00 - 4:30 


LONDON DETACHMENT 
823 Exeter Rd 

London N6E 1W1 

General Inquiry (519)681-0300 
Fax (519)680-2649 

8:00 - 4:00 
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MOUNT FOREST DETACHMENT 
630 Main St N 

PO Box 3250 

Mount Forest NOG 2L0 

General Inquiry (519)323-3130 

Fax (519)323-3876 

8:15 - 4:30 


NORTH GREY DETACHMENT 
(FORMERLY OWEN SOUND) 
655 9th Ave E 

PO Box 486 

Owen Sound N4K 5P7 

General Inquiry (519)376-3433 
Fax (519)376-7827 

8:15 - 4:30 


NORTH LAMBTON DETACHMENT 
(FORMERLY FOREST) 

101 Broadway 

PO Box 130 

Forest NON 1JO 

General Inquiry (519)786-2349 

Fax (519)786-2141 

8:00 - 4:00 


PETROLIA DETACHMENT 
4218 Oil Heritage Rd Hwy 21 
PO Box 400 

Petrolia NON 1RO 

General Inquiry (519)882-1011 
Fax (519)882-1014 

8:00 - 4:00 


SEBRINGVILLE DETACHMENT 
380 Huron Rd 

PO Box 38 

Sebringville NOK 1X0 

General Inquiry (519)393-6123 
Fax (519)393-6125 

8:15 - 4:30 


SOUTH BRUCE DETACHMENT 
Hwy 21 N 

PO Box 40 

Kincardine N2Z 2Y6 

General Inquiry (519)396-3341 
Fax (519)396-4526 

8:30 - 4:30 


STRATHROY DETACHMENT 
Hwy 81 

PO Box 69 

Strathroy N7G 3J1 

General Inquiry (519)245-2323 
Fax (519)245-1410 

8:00 - 4:00 


WOODSTOCK DETACHMENT 
Hwy 2 at Hwy 401 & Exit 31 

RR 5, PO Box 38 

Woodstock N4S 7W5 

General Inquiry (519)539-9811 
Fax (519)539-9815 

8:00 - 4:00 


FREEDOM OF INFORMATION AND PRIVACY - ATTORNEY GENERAL 


5th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4300 
Fax (416)326-4307 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office (FOI) coordinates the 
implementation and administration of the Freedom of Information and Protection of Privacy Act 
for the ministries of the Attorney General, the Solicitor General and Correctional Services. 
Responsibilities include: developing policies, procedures and guidelines; coordinating and 
responding to access requests from the public; dealing with appeals and mediation processes; 
preparing statistical reports; and ensuring adherence to privacy provisions and other legislative 


requirements of the Act. 
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FRENCH LANGUAGE SERVICES 


Sth Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4054 
Fax (416)326-4782 

9:00 - 5:00 


The French Language Services office monitors delivery of service in French and provides advice 
to staff of three ministries, Attorney General, Solicitor General and Correctional Services on issues 
related to delivery of service in French within their programs and activities pursuant to the French 
Language Services Act, the Courts of Justice Act and the Criminal Code. It also coordinates 
translation, complaints investigation/resolution and linguistic proficiency evaluation services. It 
manages relations with francophone stakeholder groups and acts as liaison between the ministries 
and the francophone community. 


RESEARCH SERVICES UNIT 


4th Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3400 
Fax (705)494-3415 

8:30 - 4:30 


Research Services is responsible for prioritizing, coordinating, and executing research and program 
evaluation activities throughout the ministry. The unit’s responsibilities include advising and 
assisting ministry operating divisions to conduct research and program evaluation in a valid and 
cost-effective manner, preparing requests for proposals for research projects, and assisting in the 
hiring of external research consultants. Specific areas of expertise include research design, 
statistics, data management, measurement instrument construction (including psychological tests), 
and performance indicators. Research Services provides the ministry’s liaison to Statistics Canada 
(Canadian Centre for Justice Statistics) and works to ensure that the ministry meets national justice 
data requirements. The unit also provides statistical information in response to requests from both 
within and outside of the ministry. 


_ VICTIM SERVICES UNIT 


Suite 1817 18th Fir, 2 Carlton St 
Toronto MSB 1J3 
_ General Inquiry (416)325-3265 
TTY (416)325-4935 
Fax (416)325-3196 
8:30 - 5:00 


The Victim Services Unit is responsible for the ministry’s program activities in the areas of Sexual 
_ Assault, Victim Assistance Services and Wife Assault. In particular, the unit is responsible for the 
_ funding and development of rape crisis/sexual assault centres: the development and provision of 
Victim Assistance Services, including Victim Crisis Assistance and Referral Services (VCARS); 
education and training of primarily police services in relation to the three program areas of 
_ Tesponsibility; and the collection of data in relation to wife assault. 


EASTERN REGION NORTHEASTERN REGION 

_ 14 Gable Lane Suite 201, 740 Great Northern Rd 
_ Kingston K7M 9A7 Sault Ste Marie P6A 5K7 
General Inquiry (613)548-3370 General Inquiry (705)945-6862 
Fax (613)547-0021 Fax (705)945-6866 


8:30 - 4:30 8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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NORTHWESTERN REGION - THUNDER NORTHWESTERN REGION - SIOUX 
BAY LOOKOUT 
Suite 200, 189 Red River Rd 62 Queen St 
Thunder Bay P7B 1A2 PO Box 394 
General Inquiry (807)343-7676 Sioux Lookout P8T 1A5 
Fax (807)343-7439 General Inquiry (807)737-7243 
8:30 - 4:30 Fax (807)737-3379 
8:30 - 4:30 
WESTERN REGION 


Suite 105, 446 Grey St 
Brantford N3S 7L6 

General Inquiry (519)752-8278 
Fax (519)752-4642 

8:30 - 4:30 


POLICING SERVICES DIVISION 


George Drew Bldg 

12th Flr, 25 Grosvenor St 
Toronto M7A 2H3 

General Inquiry (416)314-3000 
Fax (416)314-4037 

8:30 - 4:30 


The Policing Services Division is responsible for promoting policing excellence through training, — 
the development of professional standards and new programs, and the provision of an advisory _ 
and liaison service to the police community. The adequacy of these programs and the quality of 
municipal police service in Ontario is monitored by conducting audits and investigations. Law 
enforcement is assisted by the | 
maintenance of the Criminal Intelligence Service of Ontario. 


CONSTABLE SELECTION UNIT 


George Drew Bldg 

12th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-3000 
Fax (416)326-9351 

8:30 - 4:30 


The Constable Selection Unit has developed a standardized, competency-based police constable 
selection process for use by police services in Ontario. This process combines leading edge human | 
resource practices with both established and new assessment tools, within a framework of objective, 
job-related professional assessment. The new constable selection system has been licensed to the | 
Ontario Association of Chiefs of Police (O.A.C.P.) for provincial implementation. The Constable 
Selection Unit is responsible for supporting the provincial roll-out in Ontario, for ongoing 
validation of the system, and for marketing the process in other jurisdictions. 
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ONTARIO POLICE COLLEGE 


County Rd 32 

PO Box 1190 

Aylmer West N5H 2T2 

General Inquiry (519)773-5361 

Fax (519)773-5762 (Administration) 
Fax (519)765-1519 (Registration) 
Fax (519)773-8225 (Training Office) 
8:30 - 4:30 


The Ontario Police College is designed to provide a complete training program for Ontario police 
services, from recruit through supervisory and management levels. Specialized training courses are 
offered in all situations where a need is demonstrated. In addition, the college develops programs 
to coordinate and complement in-service training undertaken at the individual service level. 
Distribution of annual publications (e.g. Calendar of Courses) is restricted to those police services, 
agencies, ministries, etc. interested in the training of law enforcement and related enforcement 
personnel. The Ontario Police College maintains a museum displaying police exhibits for public 
viewing. : 


PUBLIC APPOINTMENTS UNIT 


George Drew Bldg 

12th Flr, 25 Grosvenor St 
Toronto M7A lY6 

General Inquiry (416)314-9335 
Fax (416)314-3536 

8:30 - 4:30 


The Public Appointments Unit, Policing Services Division, is responsible for administering the 
ministry’s public appointments. The unit monitors municipal police services board appointment 
terms and expiries, and performs human resources functions including the search, outreach and 
screening of applicants for final recommendation to the minister’s office. The Unit prepares briefs 
and legal Orders-in-Council for all Police Services Board appointees, as well as for Fire Marshal, 
Ontario Provincial Police, the Ontario Police Arbitration Commission, the Ontario Civilian 
Commission on Police Services, Coroners Act, and Ontario Police Complaints Commission. 


PROVINCIAL BUREAU/CRIMINAL INTELLIGENCE SERVICE ONTARIO 


9th Flr, 25 Grosvenor St 
Toronto M7A 2H3 

General Inquiry (416)314-3050 
Fax (416)314-3043 

8:30 - 4:30 


Criminal Intelligence Service Ontario (CISO), a cooperative between the government and 
municipal/provincial/federal police agencies, is mandated to investigate and control organized 
crime in Ontario. It is part of a national network to collect, analyze and disseminate intelligence 
on organized criminals, their associations, their organizations and their current trends and future 
endeavours. 


’ For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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STANDARDS AND NEW PROGRAMS BRANCH 


12th Flr, 25 Grosvenor St 
Toronto M7A 2H3 

General Inquiry (416)314-3000 
Fax (416)314-3092 

8:30 - 4:30 


This branch supports Ontario’s police services through development of policing standards 
(administration, operations and equipment), assistance with traditional and new programs in the 
areas of crime prevention and community development and advice/support in police services efforts 
to comply with the regulation requirements of the Police Services Act. 


PUBLIC SAFETY DIVISION 


George Drew Bldg 

18th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-3382 
Fax (416)314-3388 

8:30 - 4:30 


The fundamental concern of the Ministry’s Public Safety Division relates to the methods of 
minimizing or eliminating hazards to persons or property, and includes emergency measures, 
scientific investigations, coordination of fire safety services and the coroner’s system. 


CENTRE OF FORENSIC SCIENCES 


2nd Fir, 25 Grosvenor St 
Toronto M7A 2G8 

General Inquiry (416)314-3200 
Fax (416)314-3225 

8:30 - 4:30 


The Centre of Forensic Sciences prepares legally admissible evidence for law enforcement 
officers, attorneys, coroners, etc., by scientific examination of physical objects and materials. The 
centre also supervises Ontario’s breath testing program, and trains operators. A library offers 
educational materials for persons and agencies using forensic science services. 


EMERGENCY MEASURES ONTARIO 


19th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-3723 
Fax (416)314-3758 

8:00 - 5:00 


Emergency Measures Ontario is responsible for emergency preparedness and response activities 
throughout Ontario. Emergency preparedness includes hazard identification and analysis, risk 
assessment, plans, training, exercises and public education. Emergency response includes the 
provision of liaison, advice, assistance, and the coordination of provincial emergency management. 
The branch is organized into the following three functional program areas: Community 
Preparedness, Provincial Preparedness and Response and Support Programs. The branch also 
conducts a provincial emergency preparedness public education program and assists with the 
coordination of emergency information arrangements in the event of a major emergency. 
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NORTHEASTERN AREA. SOUTHEASTERN AREA 
Suite 6, 3767 Hwy 69 S South Cottage 
Sudbury P3G 1E4 14 Gable Lane 
General Inquiry (416)314-3723 Kingston K7M 9A7 
Fax (705)564-4555 General Inquiry (416)314-3723 
8:00 - 4:30 Fax (613)530-4566 
NORTHWESTERN AREA besa 
640 Mountdale Ave SOUTHWESTERN AREA 
Thunder Bay P7E 6G8 Unit L Suite 1-068, 80 Dundas St 
General Inquiry (416)314-3723 London N6A 6A8 
Fax (807)473-3199 General Inquiry (416)314-3723 
8:00 - 4:30 Fax (519)675-7691 

8:00 - 4:30 


OFFICE OF THE CHIEF CORONER 


_ Coroners Bldg 

2nd Fir, 26 Grenville St 
Toronto M7A 2G9 

General Inquiry (416)314-4000 
Fax (416)314-4030 

8:00 - 5:00 


Coroners investigate sudden and unexpected deaths, inform the public about prevention of similar 
deaths, order autopsies for medicolegal reasons, conduct inquests and sign certificates for 
cremation and for shipment of bodies out of Ontario. The office administers the Coroners Act and 
the Anatomy Act, concerning donation of bodies for medical education. Adults may give consent 
by signing the donor section of driver licences or a donor card; orally, during last illness in the 
presence of at least two witnesses; or in writing. The office inspects schools of anatomy in Ontario, 
and supplies them with donated or unclaimed bodies. The Office of the Chief Coroner also 
supervises the Forensic Pathology Unit. 


FORENSIC PATHOLOGY UNIT 


Coroners Bldg 

Main Fir & Bsmt, 26 Grenville St 
Toronto M7A 2G9 

General Inquiry (416)314-4040 
Fax (416)314-4060 

8:30 - 4:30 


The Forensic Pathology Unit assists in determining the cause of death by conducting a forensic 
autopsy when warranted by a coroner. The Chief Forensic Pathologist is responsible for overseeing 
the province’s Regional Centres of Excellence. He also supervises regional pathologists who 
perform medicolegal autopsies on a fee-for-service basis. The unit facilitates various educational 
programs including courses for regional pathologists, an internship program with the University of . 
Toronto’s School of Medicine and an in-house residency program for regional pathologists. The 
unit also actively participates in the organ donation program by informing families of the 
opportunity and contacting the appropriate agency as requested by the family. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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REGIONAL CORONERS 


CENTRAL REGION 

RR 3, PO Box 10009 North Monaghan Postal 
Stn 

Peterborough K9J 6X4 

General Inquiry (705)745-9887 

Fax (705)748-5055 

9:00 - 5:00 


EASTERN REGION 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5737 
Fax (613)531-5738 

8:45 - 4:45 


NIAGARA REGION 

8th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)682-9209 
Fax (905)684-0977 

8:30 - 4:30 


NORTH EASTERN REGION 
19 Monck Rd 

PO Box 10027 

Bracebridge PIL 1S5 

General Inquiry (705)645-9926 
Fax (705)645-1694 

8:30 - 4:30 


NORTH WESTERN REGION 
4th Flr, 189 Red River Rd 

PO Box 4500 

Thunder Bay P7B 6G9 
General Inquiry (807)343-7663 
Fax (807)343-7665 

8:00 - 4:15 


OFFICE OF THE FIRE MARSHAL 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3126 
www.goy.on.ca/OFM/ 

8:30 - 4:15 


MINISTRY OF THE SOLICITOR GENERAL 


SOUTH GEORGIAN BAY REGION 
Suite 442, 125 Delhi St 

Guelph NIE 4J5 

General Inquiry (519)837-6330 

Fax (519)837-6329 

8:30 - 4:30 


SOUTH WESTERN REGION 

1st Flr Unit L Rm 1-068, 80 Dundas St 
London N6A 6A8 

General Inquiry (519)675-7689 

Fax (519)675-7691 

8:30 - 4:45 


TORONTO REGION 

Coroners Courts 

15 Grosvenor St 

Toronto M4Y 1A9 
General Inquiry (416)314-4105 
Fax (416)314-3935 

8:30 - 5:00 


TORONTO CORONERS DISPATCH 
OFFICE AND MORGUE 

Coroners Bldg 

Main Flr, 26 Grenville St 

Toronto M7A 2G9 

General Inquiry (416)314-4100 

Fax (416)314-0888 

24 hours 


TORONTO INQUEST COURTS 
Main Flr, 15 Grosvenor St 
Toronto M4Y 1A9 

General Inquiry (416)314-4200 
Fax (416)314-3935 

8:00 - 4:00 


The primary function of the Office of the Fire Marshal (OFM) is to minimize the loss of life and 
property from fire by assisting municipalities and fire departments to improve fire protection and 
fire prevention services. By administering the Fire Protection and Prevention Act, 1997, the OFM 
supports the functions of municipal fire departments through a variety of advisory, training and 
instructional programs. The OFM also advises the Ontario government on standards and legislative 
developments that relate to fire protection and fire prevention. The OFM distributes a variety of 
publications for use by the Ontario Fire Service, i.e. Ontario Fire Service Messenger and the Fire 
Marshal’s Communique. The OFM administers an awards program for Ontario firefighters and 
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presents annual fire safety awards to citizens, firefighters and organizations under the sponsorship 
of the Fire Marshal’s Public Fire Safety Council. 


DEPUTY FIRE MARSHAL 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3119 

8:30 - 4:15 


The Deputy Fire Marshal is responsible for overall operations of the OFM through a number of 
sections. Together with Resource Planning and Administration essential program delivery and the 
infrastructure of the OFM are managed, including resource planning, financial management, 
administration, information technology, communications and other information services. 


ACADEMIC STANDARDS AND EVALUATION 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3168 
Fax (416)325-3122 

8:30-4:15 


Academic Standards and Evaluation is responsible for the development of training programs and 
evaluation systems to improve practices relating to fire protection services as legislated by the Fire 
Protection and Prevention Act, 1997. Development and administration of certification and 
accreditation programs for fire services and Office of the Fire Marshal (OFM) occupational roles 
are also within the mandate of this section. The major activity of this section is to develop 
partnerships and alternative delivery mechanisms aimed to enhance fire service accessibility to 
standardized educational/training programs. This section directs the development of OFM 
occupational performance standards within government policy. Section staff provide process 
assistance and consultative services to further professional development and corporate training 
initiatives within the OFM, and ensure the quality and integrity of the programs. 


_ CERTIFICATION AND ACCREDITATION UNIT 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3142 
Fax (416)325-3122 

8:30 - 4:15 


The Certification and Accreditation Unit has responsibility for the provincial fire service 
Certification Program. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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TESTING AND EVALUATION UNIT 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St : 
~ North York M2M 4J1 

General Inquiry (416)325-3182 

Fax (416)325-3122 

8:00 - 4:00 


Testing and Evaluation provides consultative services to the Office of the Fire Marshal programs 
in matters pertaining to assessment, testing and evaluation of learning activities. The unit develops 
and administers testing and evaluation systems for fire service educational/training programs and 
internal OFM performance systems. 


APPLIED RESEARCH 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3200 
Fax (416)325-3213 

8:30 - 4:15 


Applied Research will support the activities of all other sections by providing relevant data and 
information on which to make reasonable and informed decisions on fire safety matters such as 
immediate threats, program needs, applied research and enhancement of fire protection services. 


DATA, INFORMATION AND STATISTICAL SERVICES 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3162 

8:30 - 4:15 


Data, Information and Statistical Services is responsible for the maintenance of Ontario fire loss 
statistics and related databases. The unit provides, upon request, selected analysis and summary 
of fire statistics for the province. 


FIRE SCIENCES LIBRARY 


7th Flr, 5775 Yonge St 

North York M2M 4J] 

General Inquiry (416)325-3235 
Fax (416)325-3213 

8:30 - 4:15 


The Fire Sciences Library has an extensive collection of resources and research materials on fire 
sciences, fire department operations, arson, rescue work, emergency planning and risk 
management. 


FIELD SERVICES 


Field Services is responsible for the delivery of OFM programs and services offered to the Ontario | 
Fire Service, municipalities and communities. Programs and services include advice and assistance 
to municipalities, investigation of fires to determine cause and origin, monitoring and review of fire 
services, delivery and coordination of training programs and administration of fire protection in the 


| 
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unincorporated areas of the Province. Field Services operates out of two Regional and three satellite 


offices. 


NORTHERN REGION - SUDBURY 
Suite 6, 3767 Hwy 69S 

Sudbury P3G 1E4 

General Inquiry (705)564-4550 

Toll Free 1-800-565-4734 

Fax (705)564-4555 

8:15 - 4:30 


NORTHERN REGION - THUNDER BAY 
640 Mountdale Ave 

Thunder Bay P7E 6G8 

General Inquiry (807)473-3110 

Fax (807)473-3199 

8:15 - 4:30 


SOUTHERN REGION - KINGSTON 
South Cottage, 14 Gable Lane 
Kingston K7M 9A7 

General Inquiry (613)530-2200 

Toll Free 1-800-565-3941 

Fax (613)530-2210 

Toll Free Fax 1-800-387-8195 

8:00 - 4:30 


FIRE EVALUATION 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3203 
Fax (416)325-3263 

8:30 - 4:15 


SOUTHERN REGION - LONDON 
707 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4040 
Toll Free 1-800-565-0417 

Fax (519)873-4052 

Toll Free Fax 1-800-387-7631 

8:00 - 4:30 


SOUTHERN REGION - MIDHURST 
2284 Nursery Rd 

Midhurst LOL 1X0 

General Inquiry (705)725-7258 

Toll Free 1-800-565-1842 

Fax (705)725-7259 

Toll Free Fax 1-800-361-5186 

8:30 - 4:30 


The primary responsibility of Fire Evaluation Unit is to investigate and evaluate specific fire 
occurrences within the province of Ontario in order to determine factors that may have contributed 
to life loss or the severity of the fire. This unit is also responsible for technical assistance on all 
fires investigated by the OFM and for the development and maintenance of all corporate policies 
and procedures as well as educational programs related to fire investigations. 


FIRE SAFETY STANDARDS 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3213 

8:30 - 4:15 


Fire Safety Standards administers the Fire Protection and Prevention Act, 1997 and the Ontario 

_ Fire Code by providing advice and opinions on their application, processing appeals, developing 
inspection standards and guidelines related to interpretation and enforcement. The section also takes 
the lead role in development of new fire safety legislation regulations and standards. In addition, 

_ the section carries out review of plans for new construction and renovations as they relate to fire 

_ Safety in education facilities, institutional buildings, and government buildings. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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ONTARIO FIRE COLLEGE 


1495 Muskoka Rd N 

Gravenhurst P1P 1W5 

General Inquiry (705)687-2294 
(705)687-9653 (Registration) 

Toll Free 1-800-565-0613 (HOTLINE) 
Fax (705)687-4611 (Registration) 
Fax (705)687-7911 

8:00 - 4:00 


The Ontario Fire College offers in-residence courses of study in fire protection technology to 
municipal fire department officers. Together with Field Services, the college coordinates regional 
training for municipal fire fighters in the basic skills of fire prevention and fire fighting. 
Curriculum assistance in the development of training programs is offered to fire departments. 


-RISK ASSESSMENT, MANAGEMENT AND MUNICIPAL REVIEW 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3153 
Fax (416)325-3162 

8:30 - 4:15 


The Risk Assessment, Management and Municipal Reviews section develops programs and 
processes to ensure adequate levels of fire protection services are provided by municipalities and 
takes action when a serious threat to public fire safety exists. 


FIRE PROTECTION SERVICES 


2284 Nursery Rd 

Midhurst LOL 1X0 

General Inquiry (705)725-7258 
Fax (705)725-8465 

8:30 - 4:15 


The Fire Protection Services unit develops guidelines and processes to assist municipalities to 
evaluate their fire protection services and provides assistance in identifying alternative delivery 
systems based on local needs and circumstances. 


AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO BOARD OF PAROLE 


Suite 201, 2195 Yonge St 

Toronto M4S 2Bl 

General Inquiry (416)325-4480 

Toll Free 1-888-579-2888 (Victim Support Line) 
Fax (416)325-4485 . 

8:00 - 5:30 


The Ontario Board of Parole has jurisdiction over all offenders who are serving sentences of up 
to two years less a day in provincial institutions. The Chair, Ontario Board of Parole, is responsible 
for the overall administration of the board. Four senior members are responsible to the Chair for 
all board decisions and for the total operation of the regions. The board shares responsibility for 
operating the Victim Support Line, which provides information to victims on convicted adult 
offenders in the provincial system. 
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REGIONAL OFFICES 

EASTERN REGIONAL OFFICE SOUTHERN REGIONAL OFFICE 
4685 Donnelly Dr 3rd Flr, 2195 Yonge St 
Merrickville KOG INO Toronto M4S 2B1 

General Inquiry (613)269-2390 General Inquiry (416)325-4487 
Fax (613)269-2393 Fax (416)325-4491 

8:30 - 4:30 8:30 - 4:30 

NORTHERN REGIONAL OFFICE WESTERN REGIONAL OFFICE 
Suite 403, 199 Larch St 785 York Rd 

Sudbury P3E 5P9 PO Box 1716 

General Inquiry (705)564-4227 Guelph N1H 629 

Fax (705)671-2980 General Inquiry (519)837-6320 
8:30 - 4:30 Fax (519)837-6324 


8:30 - 4:30 


ONTARIO CIVILIAN COMMISSION ON POLICE SERVICES 


lst Flr, 25 Grosvenor St 

Toronto M7A 1Y6 

General Inquiry (416)314-3004 

(416)326-1189 (Complaints, Greater Toronto Area) 

Toll Free 1-888-515-5005 (Complaints, Outside the Greater Toronto Area) 
Fax (416)314-0198 

Fax (416)314-2036 (Complaints, Greater Toronto Area) 

Toll Free Fax 1-888-311-7555 (Complaints, Outside the Greater Toronto Area) 
8:30 - 5:00 


The Ontario Civilian Commission on Police Services (OCCPS) is an independent quasi-judicial 
civilian agency with general enforcement authority under the Police Services Act with respect to 
the adequacy and effectiveness of policing services in Ontario. This includes conducting inquiries 
and investigations and making recommendations to the Solicitor General. In Ontario, police 
services and police services boards are ultimately accountable to the public through the OCCPS. 
The Commission carries out a mixed combination of duties which are primarily adjudicative or 
decision-making in nature and conducts reviews on its own motion or at the request of 
complainants, in respect of a complaint or complaints made about the policies of or services 
provided by a police force or about the conduct or work performance of a police officer and the 
disposition of such complaints. The commission also approves the appointments of First Nations 
Constables. 


ONTARIO CRIME CONTROL COMMISSION 


Ist Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-0876 
Toll Free (416)314-0859 

Toll Free 1-877-274-6326 

Fax (416)314-0870 
crimecontrol @ fightcrime.net 

~ 8:30 - 5:00 


_ The Ontario Crime Control Commission is made up of two MPPs who are the Parliamentary 

_ Assistants to the Attorney General and the Solicitor General. The Commission was created to listen 
to the public’s concerns and identify specific steps the government can take to make Ontario a safer 
_ and better place to live. The Commission was established in 1997 and recently extended to June 
2001 to continue to put the government’s commitment to safer communities, crime prevention, 

_ more effective law enforcement and a balanced criminal justice system into action. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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ACTS 


Ammunition Regulation Act, 1994 

Anatomy Act 

Coroners Act 

Egress from Public Buildings Act 

Emergency Plans Act, 1983 

Fire Accidents Act 

Fire Departments Act 

Fire Marshals Act 

Firefighters Exemption Act 

Firefighters Protection Act, 1993 

Hotel Fire Safety Act 

Lightning Rods Act 

Ministry of the Solicitor General Act 

Ontario Society for the Prevention of Cruelty to Animals Act 
Police Services Act 

Private Investigators and Security Guards Act 
Public Works Protection Act 

Retail Business Holidays Act 
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MINISTRY OF TOURISM 


Hearst Block 

900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6666 

Toll Free 1-800-668-2746 (Ontario Travel Information) 
WWW.gov.on.ca 


The Ministry of Tourism’s mandate is to stimulate investment in tourism products and 
infrastructure and to market Ontario as a world-class destination. 


DEPUTY MINISTER’S OFFICE 


TOURISM DIVISION 


Hearst Block 

9th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6637 
Fax (416)325-6985 
WWwW.gov.on.ca 


The Ministry of Tourism develops and promotes Ontario as a world class “must see” destination; 
assists the tourism industry by creating the right business climate: operates tourism agencies and 
attractions, and travel information centres. — 


AGENCY RELATIONS BRANCH 


Hearst Block 

9th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)314-7000 
Fax (416)314-7003 
Www.gov.on.ca 


The Agency Relations Branch is responsible for policy, financial and program liaison with the | 
ministry’s tourism agencies and attractions. In addition, it establishes and maintains an effective 
accountability relationship between each agency and the ministry within its scope of broader 
government policy. The tourism agencies and attractions are: Niagara Parks Commission, Metro 
Toronto Convention Centre Corporation, Ontario Place Corporation, Ottawa Congress Centre, 
St. Clair Parkway Commission, St. Lawrence Parks Commission, Huronia Historical Parks, Old 
Fort William and the Tourism Marketing Partnership Corporation. 


a 
__ For information on “Services offered to the Public” see our Web site at Www.pace.gov.on.ca 
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HURONIA HISTORICAL PARKS 


PO Box 160 

Midland L4R 4K8 

(705)526-7838 (Sainte-Marie among the Hurons) 
(705)549-8064 (Discovery Harbour) 

Fax (705)526-9193 

www.hhp.on.ca 


The Ministry operates and maintains historic attractions at Midland (Sainte-Marie among the 
Hurons) and at Penetanguishene (Discovery Harbour). Sainte-Marie among the Hurons (1639- 
1649) is a reconstruction of the 17th century headquarters of the French Jesuit mission to the Huron 
people. It was the first European community in Ontario and home to six of the eight North American 
Jesuit martyrs. Discovery Harbour represents the period from 1817 to 1856 when the Royal Navy 
and the British Army maintained a naval dockyard and military garrison at this strategic defence 
station on Georgian Bay. Discovery Harbour is the home of the King’s Wharf Theatre and two Tall 
Ships and offers professional summer theatre and sailing opportunities to the public. 


OLD FORT WILLIAM 


Vickers Heights PO 

Thunder Bay POT 2Z0 

General Inquiry (807)577-8461 

TTY (807)473-2307 

Fax (807)473-2327 

Fax (807)473-2336 (For Managing Director) 
www.oldfortwilliam.on.ca 


Located in Thunder Bay, Old Fort William is a reconstruction of the original fur trade 
establishment which was operated by the North West Company from 1803 to 1821. The company 
used Fort William as an inland headquarters and transshipment point, enabling the Nor’ Westers to 
move furs and trade goods across the continent in one season. Up to 1,000 fur traders converged 
at the fort each summer, to conduct the frenzied business and celebrations of the Rendez-vous. 
Costumed and uniformed staff bring Old Fort William to life. The fort operates year-round with 
seasonal events complementing living history programming designed to meet the needs of tourists, 
recreational and educational visitors. Facilities include a resource library, historic restaurant, 
interpretive centre, gift shop and picnic area, with access for disabled persons. 


TOURISM POLICY AND RESEARCH BRANCH 


Hearst Block 

Oth Flr, 900 Bay St 

Toronto M7A 2El1 

General Inquiry (416)314-7325 
Fax (416)314-7341 
www.ontario-canada.com 


The Tourism Policy and Research Branch focuses on enhancing the competitiveness of Ontario’s 
tourism industry by monitoring domestic and international tourism trends and determines their 
impacts on Ontario’s tourism industry; designs and conducts quality research initiatives to identify 
competitive strengths, weaknesses, opportunities, and threats; develops tourism policies and 
focused strategies that enhance the overall competitiveness, growth and development of the tourism 
industry; stimulates tourism investment; and develops and implements special projects to address 
new and emerging critical tourism issues. 


MINISTRY OF TOURISM 555 
oe ee 


AGENCIES, BOARDS AND COMMISSIONS 


METRO TORONTO CONVENTION CENTRE CORPORATION 


255 Front St W 

Toronto MSV 2W6 

General Inquiry (416)585-8000 
Fax (416)585-8270 
www.mtcc.com 


The Metro Toronto Convention Centre Corporation is a Schedule II agency of the Ministry of 
Tourism. Since its opening on October 1984, the centre has earned a reputation as a world class 
facility hosting more that 2 million visitors a year. Consisting of 454,000 sq. ft. of exhibit halls, 
95,400 sq. ft. of meeting rooms, a 28,000 sq. ft. ballroom, a 1,350 seat theatre, professional food 
preparation facilities and two parking garages with a total of 1,700 spaces, the centre accommodates 
small meetings of 40 people to conventions of 40,000 and consumer shows attracting more than 
200,000 people. The Convention Centre’s consistent and outstanding quality in food and service 
is unsurpassed in North America. 


NIAGARA PARKS COMMISSION 


Oak Hall Administrative Bldg 
7400 Portage Rd 

PO Box 150 

Niagara Falls L2E 6T2 
General Inquiry (905)356-2241 
Toll Free 1-877-642-7275 

Fax (905)354-6041 
www.niagaraparks.com 


The Niagara Parks Commission operates a park system consisting of 1,254 hectares along the 
Niagara River from Lake Erie to Lake Ontario. Within this park are recreation areas, scenic 
attractions, a marina, restaurants, gift shops, historic sites, golf courses and a horticultural school. 
The commission administers the Niagara Parks Acct. 


ONTARIO PLACE CORPORATION 


955 Lakeshore Blvd W 

Toronto M6K 3B9 

General Inquiry (416)314-9900 
Fax (416)314-9992 — 
www.ontarioplace.com 


Ontario Place Corporation, a Schedule I agency, manages a major provincial and local tourist 
attraction, and showcases excellence in the performing: arts, entertainment technology and 
recreation. In a 96-acre waterfront, urban park setting in the municipality of Metropolitan Toronto, 
includes Cinesphere - the giant screen IMAX theatre (open all year); The Molson Amphitheatre; 
the Island Club; exhibition pavilions; live entertainment; Atlantis complex (open all year); 
restaurants; snack bars; souvenir shops; a marina; Rush River Raft Ride; Mega Maze; Sea Trek - 
a simulated underwater ride; pedal boats; bumper boats; the Wilderness Adventure Ride, the 
Canadian destroyer HMCS Haida; mini golf; and Children’s Village with a water play area and play 
apparatus. Ontario Place is open from mid-May to Labour Day. There is a site admission. 


a a 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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ONTARIO TOURISM MARKETING PARTNERSHIP CORPORATION 


Hearst Block 

Oth Flr, 900 Bay St - 

Toronto M7A 2E1 

General Inquiry (416)325-9823 

Toll Free 1-800-668-2746 (Ontario Travel Information) 
Fax (416)325-6004 

Wwww.gov.on.ca 


The Ontario Tourism Marketing Partnership Corporation is a new organization that has 
responsibility for leading the tourism marketing strategy to sell Ontario as a ‘must-see’ destination. 
The Partnership is an agency of the Ministry of Tourism and is directed by an industry-led Board 
of Directors. It also works closely with industry through an extensive network of committees that 
involves a wide range of tourism stakeholders in the development and implementation of strategic 


tourism initiatives. 


PRODUCT DEVELOPMENT 


Hearst Block 

9th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-9823 
Fax (416)314-7563 


The Product Development service undertakes partnership coordination, marketing planning and 
analysis, product packaging, and event marketing initiatives on behalf of the Ontario Tourism 


Partnership Corporation. 


ONTARIO TRAVEL INFORMATION CENTRES 


21 Molson Park Dr 
Barrie L4M 6E7 
Fax (705)725-7285 


Ontario Travel Information Centres offer expert counselling, customized trip planning and 
accommodation reservations to the public. Ontario Travel supplies information and publications 
on various tourist attractions, accommodations, campgrounds, parks (including hiking trails, 
canoe outfitters, etc.), events, festivals, hunting, fishing, boating, skiing and more. Ontario Road 
Maps are distributed at Ontario Travel Centres along with up-to-date reports, including ski 
conditions, winter road conditions, provincial park vacancies, spring blossom and fall colour. 


CENTRAL/EASTERN/NORTHERN REGIONS 


CENTRAL REGION 


BARRIE TRAVEL INFORMATION 
CENTRE 

21 Molson Park Dr 

Barrie L4M 6E7 

General Inquiry (705)725-7280 (Travel 
Consultants) 

(416)314-0998 (Campground Vacancy 
Reports July - August; Spring Blossoms, Fall 
Colour) 

(416)314-0998 (Alpine and X-Country Ski 
Reports December - April) 

Fax (705)725-7285 


TORONTO (EATON CENTRE) TRAVEL 
INFORMATION CENTRE 

Eaton Centre 

Level 1, 220 Yonge St 

PO Box 104 

Toronto M5B 2H1 

Toll Free 1-800-668-2746 (Travel Enquiries - 
English) 
Toll Free French 1-800-268-3736 (Travel 
Enquiries - French) 

Fax (416)314-5901 
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EASTERN REGION 


CORNWALL TRAVEL INFORMATION 
CENTRE 

903 Brookdale Ave 

Cornwall K6J 4P3 

General Inquiry (613)933-2420 

Fax (613)933-3387 


HAWKESBURY TRAVEL INFORMATION 
CENTRE 

Hwy 417 

RR 1 

Chute-A-Blondeau KOB 1B0 

General Inquiry (613)674-2000 (May 15 - 
Thanksgiving) 

Fax (613)674-2689 


HILL ISLAND (LANSDOWNE) TRAVEL 
INFORMATION CENTRE 

700 Hwy 137 

RR 1 

Lansdowne KOE 1L0 

General Inquiry (613)659-2108 (May 15 - 
Thanksgiving) 

Fax (613)659-2102 


LANCASTER TRAVEL INFORMATION 
CENTRE 

Hwy 401 & Hwy 2 

RR 1 

Lancaster KOC 1NO 

General Inquiry (613)347-3498 (May 15 - 
Thanksgiving) 

Fax (613)347-3435 


PRESCOTT TRAVEL INFORMATION 
CENTRE 

Hwy 16 at US/Canada border 

PO Box 1600 

Prescott KOE 1T0O 

General Inquiry (613)925-3346 tay 15 - 
Labour Day) 

Fax (613)925-1462 


NIAGARA/SOUTHWESTERN REGION 
NIAGARA REGION 


FORT ERIE TRAVEL INFORMATION 
CENTRE 

100 Goderich St 

Fort Erie L2A 5X4 

General Inquiry (905)871-3505 

Fax (905)871-6461 
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NORTHERN REGION 
FORT FRANCES TRAVEL INFORMATION 
CENTRE 
400 Central Ave 


Fort Frances P9A 1X8 
General Inquiry (807)274-7566 
Fax (807)274-7870 


KENORA TRAVEL INFORMATION 
CENTRE 

Ontario/Manitoba Border 

Hwy 17 

General Delivery 

Keewatin POX 1C0 

General Inquiry (807)468-2495 (May 15 - 
Labour Day) 

Fax (807)349-8339 


PIGEON RIVER TRAVEL INFORMATION 
CENTRE 

6945 Hwy 61 

RR7 

Thunder Bay “F”? P7C 5V5 

General Inquiry (807)964-2094 (May 15 - 
Labour Day) 

Fax (807)964-2029 


RAINY RIVER TRAVEL INFORMATION 
CENTRE 

301 Atwood Ave 

PO Box 100 

Rainy River POW 1L0 

General Inquiry (807)852-4449 (May 15 - 
Labour Day) 

Fax (807)852-3124 


SAULT STE MARIE TRAVEL 
INFORMATION CENTRE 

261 Queen St W 

Sault Ste Marie P6A 1A3 
General Inquiry (705)945-6941 
Fax (705)945-6943 


NIAGARA FALLS TRAVEL 
INFORMATION CENTRE 
5355 Stanley Ave 

Niagara Falls L2E 7C2 
General Inquiry (905)358-3221 
Fax (905)358-6441 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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ST CATHARINES TRAVEL 
INFORMATION CENTRE 
RR4 

Niagara-on-the-Lake LOS 1J0 
General Inquiry (905)684-6354 
Fax (905)684-3634 


SOUTHWESTERN REGION 


SARNIA TRAVEL INFORMATION 
CENTRE 

1415 Venetian Blvd 

Sarnia N7T 7W7 

General Inquiry (519)344-7403 

Fax (519)332-4576 


SALES AND OPERATIONS 


Hearst Block 

9th Flr, 900 Bay St 
Toronto M7A 2E1 
(416)314-7570 (Operator) 


WINDSOR HURON TRAVEL ~ 
INFORMATION CENTRE 

1235 Huron Church Rd 
Windsor N9C 2K6 

General Inquiry (519)973-1310 
Fax (519)973-1313 


WINDSOR PARK TRAVEL 
INFORMATION CENTRE 

110 Park Rd E 

Windsor N9A 3A9 

General Inquiry (519)973-1338 
Fax (519)973-1341 


Toll Free 1-800-668-2746 (Consumer Information Service - Ontario) 


Fax (416)314-7563 


Sales and Operations works with receptive and international tour operator markets to sell Ontario 
tourism experiences. Within Ontario, operates 11 year-round Travel Information Centres and 
seven seasonal - which operate generally from mid-may to Labour Day (three open to ; 
Thanksgiving). Twenty-four hour, seasonally recorded reports are available for alpine and cross- 
country skiing, spring blossoms and fall colours. Travel Centres and telephone numbers are listed 


under separate entries. 


OTTAWA CONGRESS CENTRE 


55 Colonel By Dr 

Ottawa KIN 9J2 

General Inquiry (613)563-1984 
~ Fax (613)563-7646 


The Ottawa Congress Centre, a Schedule II Agency of the Ministry of Tourism, forms part of the 
Rideau Centre shopping complex located in Ottawa’s most popular tourist area. The centre’s main 
Congress Hall, a free-span space with a 24-foot ceiling, accommodates up to 5,000 delegates in 
plenary session and 3,500 dining. The lower Capital Hall level can be arranged into several break- 
off rooms for groups of 50 or more. In all meeting rooms, three different types of simultaneous 
translation systems provide service for bilingual, multilingual and top security conferences. 
Meeting rooms are also equipped for video projection and multi-image slide presentations. 
Permanent projection booths may be used for front projections directly on to permanently mounted 
screens. 
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MINISTRY OF TRAINING, COLLEGES AND UNIVERSITIES 


Mowat Block 

6th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1600 

Toll Free 1-800-387-5514 (Outside the 416 Area Code) 
www.edu.gov.on.ca 

8:00 - 6:00 


The Ministry of Training, Colleges and Universities develops policy for Ontario Colleges of 
Applied Arts and Technology; provides Ontario colleges and universities with funding, as allocated 
by legislature; delivers the Ontario Student Assistance Program; gives universities the authority to 
grant degrees; and registers private vocational schools. The ministry also develops policy for adult 
education and labour market training and mobility; conducts labour market research: provides a 
network of community-based agencies funded to deliver training, employment, literacy and basic 
skills services to youth and adults; represents Ontario in its negotiations with the federal 
government on training issues; and administers and regulates the apprenticeship program for skilled 
oocupations, under the Apprenticeship and Certification Act. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


Mowat Block 

14th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4545 
Fax (416)325-2934 
www.edu.gov.on.ca 


The Communications Branch provides strategic communications advice and support to the minister 
and deputy minister of the Ministries of Education and Training, Colleges and Universities. It works 
with senior personnel in each ministry to identify, develop and implement a variety of corporate 
communications programs for the education and training sectors, and the public. Services include 
media relations; issues management; answering telephone inquiries from the public; publishing 
curriculum and teaching resources for educators and trainers; writing and producing a variety of 
public information materials; managing preparation of ministry correspondence; coordinating 
events; and coordinating advertising. 


CORPORATE MANAGEMENT AND SERVICES DIVISION 


Mowat Block 

3rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2772 
Fax (416)325-2778 

8:00 - 5:00 


The Corporate Management and Services Division is responsible for the administration of the 
ministry’s financial and material resources; for the provision of administrative, financial, audit and 
library services; for the provision of legal services in support of ministry programs, policies and 
legislation; for the administration, development and support of the ministry human resources; for 
the provision of information management and data-processing services, systems development and 
maintenance, and technological support and training; and the overall corporate planning of the 
ministry. The division is also responsible for administering the Workforce Discrimination and 
Harassment Prevention policy within the ministry, and for ensuring compliance to the French 
Language Services Act and the Freedom of Information and Protection (FOI) Act. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.2:1.ca 
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HUMAN RESOURCES BRANCH 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-9045 
Fax (416)327-9043 

8:30 - 5:00 


The Human Resources Planning and Services Branch provides leadership and advice in strategic 
human resources planning, the development of human resources policies and procedures, 
organization design and classification, staffing, labour relations, workplace health and safety, equal 
opportunity, employment transition, organization development and training development. 


INFORMATION AND INFORMATION TECHNOLOGY SERVICES BRANCH 


Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

(416)325-4357 (Information Technology Helpline) 
Fax (416)325-2262 


The Information and Information Technology Services Branch is responsible for the effective 
planning and implementation of information technology to meet the business requirements of the 
Ministry of Education and the Ministry of Training, Colleges and Universities. Activities and 
services provided to the ministries include strategic systems and technology planning and 
acquisition; project management and service management of technology projects; client 
consultation to identify opportunities where technology will assist client business activities in 
multiple locations, technical support and education to ensure the ongoing and effective use of 
technology, and systems development including the management of corporate systems and the 

_ corporate network. 


LEGAL SERVICES BRANCH 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2400 
Fax (416)325-2410 

8:00 - 5:00 


The Legal Services Branch provides the Ministry of Education and the Ministry of Training, 
Colleges and Universities with legal services in all areas of education and training. This includes 
giving legal advice on ministry programs and policy; drafting legislation and regulations; drafting 
contracts; preparing and reviewing other legal documents; providing legal support in defending 
litigation and human rights complaints; negotiations; and freedom of information. 


FREEDOM OF INFORMATION AND PRIVACY 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2626 
Fax (416)325-4742 


The Freedom of Information and Privacy (FOIPP) Unit is responsible for compliance to the 
Freedom of Information and Protection of Privacy Act within the Ministry of Education and the 
Ministry of Training, Colleges and Universities, its district offices and affiliated agencies. This unit 
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responds to requests for information made under the Act. It monitors and makes recommendations 
on the ministry’s policies and procedures with respect to access and privacy matters. 
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Services offered to the Public: 

Access to Information 

Privacy Compliance 
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_INTERNAL AUDIT SERVICES 

ilth Flr, 151 Bloor St W 

Toronto MSS 2T5 

Fax (416)325-1893 


Internal Audit Services performs an assurance consulting function, which assists the Ministry in 
accomplishing its objectives by bringing a systematic and disciplined approach to evaluate and 
improve the effectiveness of the organization’s risk management, control and governance. 


POST SECONDARY EDUCATION DIVISION 


Mowat Block 

9th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2199 
Fax (416)326-3256 


The Postsecondary Education Division is responsible for the full range of the ministry’s 
relationships with the post secondary education sector and is devoted full-time to building effective 
working relationships between the ministry and post secondary institutions and organizations. 


COLLEGES BRANCH 


Mowat Block 

10th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1816 
Fax (416)325-2245 | 


The Colleges Branch develops, plans, coordinates, and implements the government’s policy and 
program guidelines for the 25 Colleges of Applied Arts and Technologies (CAATs) including 
program quality, accreditation, and standards. It liaises with institutions and student organizations; 
provides advisory services to colleges in areas such as interpretation of policy and program 
guidelines, governance and accountability, Aboriginal education strategy, French language 
education, and distance education. It administers operating and capital grants, and monitors 
financial performance. 


Services offered to the Public: 

CAAT Capital Support Program 

CAAT Operating Support Program 

CAAT Program Quality Program 
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For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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STUDENT SUPPORT BRANCH - THUNDER BAY 


Ath Flr, 189 Red River Rd 

PO Box 4500 
Thunder Bay P7B 6G9 

(807)343-7260 (Students Attending An Out-of-Province Institution only) 
(900)565-6727 (Automated Voice Response System - $2.00 per call) 
TTY 1-800-465-3958 

Toll Free 1-800-465-3023 (Accounts Receivable Telephone) 

Fax (807)343-7278 

osap.gov.on.ca 


Financial assistance in the form of loans, grants, and/or bursaries is available to Ontario 
postsecondary students for educational costs (such as tuition fees, books, and supplies) and basic 
living expenses. The amount of financial assistance available is based on a student’s financial needs 
as determined by OSAP. Allowable educational costs and the expected financial resources of the 
student (and his or her family, if applicable) are taken into consideration when determining the 
amount and type of assistance. Further information, as well as details on all of the programs are 
available directly from the OSAP Web site at osap.gov.on.ca. 
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Services offered to the Public: 

Aird Scholarship 

Bursary for Students with Disabilities 

Bursary for Students with Disabilities Attending Out-of-Country Postsecondary Institutions 
Canada Millennium Scholarships 

Canada Student Loans 

Canada Student Loans for Part-Time Studies 

Canada Study Grant for High Need Part-Time Students 

Canada Study Grant for Students with Dependents 

Canada Study Grant for Women in Doctoral Studies 

Child-Care Bursary Plan 

Fellowships for Studying in French 

Interest Relief Plan 

Loan Forgiveness Program 

Ontario Graduate Scholarship 

Ontario Special Bursary Plan 

Ontario Student Assistance Program 

- Ontario Student Loans Plan 

Ontario Student Opportunity Grant 

Ontario Work Study Plan 

Ontario-Quebec Exchange Fellowship 

Sir John A. MacDonald Graduate Fellowship in Canadian History 

Summer Language Bursary Program 
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UNIVERSITIES BRANCH 


Mowat Block 

Oth Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1953 
Fax (416)325-1959 


The Universities Branch develops, plans, coordinates, and implements the government’s policy 
and program guidelines for the university sector and monitors program effectiveness. It provides 
a wide range of advisory services to the province’s universities in areas such as interpretation and 
application of policy and program guidelines, French-language education and programming, 
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distance education, and liaison with student organizations. The branch also administers special, 
capital and operating grants to universities. 


Services offered to the Public: 
Ontario/Quebec Health Study Program 
University Student Information System - University Affairs Reports Student Records 


TRAINING DIVISION 


Mowat Block 

3rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2990 
Fax (416)325-2995 


The Training Division is responsible for labour market research and policy; management and 
operation of the training system including apprenticeship, employment preparation and basic skills 
programs, literacy, youth employment services, and training services for employers; and the 
development and delivery of an integrated and cost-efficient training system that is consistent with 
the government’s social, economic and fiscal priorities. The office of the Assistant Deputy Minister 
for Training oversees the operation of three branches within the division: the Labour Market Policy, 
Planning and Research Branch; the Workplace Preparation Branch; and the Workplace Support 
Services Branch. In addition to these branches, the division is responsible for the Apprenticeship 
Reform Project and the Adult Education Project. 


APPRENTICESHIP REFORM PROJECT 


Mowat Block 

3rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-3107 
Fax (416)326-6573 


The Apprenticeship Reform Project has a mandate to lead the process of reforming Ontario’s 
apprenticeship system, including the legislative and funding framework. New directions for 
apprenticeship were announced in January 1998. 


LABOUR MARKET POLICY PLANNING AND RESEARCH BRANCH 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-6592 
Fax (416)314-3872 


Labour Market Policy, Planning and Research (LMPPR) is responsible for the development of 
labour market and training policy for Ontario. LMPPR provides the Ministry of Training, Colleges 
and Universities with policy development, analysis and coordination support; conducts planning, 
research and evaluation with respect to labour market/training matters; conducts local board liaison; 
manages relations with the federal government and other provinces for labour market issues; and 
promotes the mobility of professionals and tradespeople. 


I essen 
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ACCESS TO PROFESSIONS AND TRADES 


3rd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)326-6260 
Fax (416)326-6265 

8:30 - 5:00 


The Access to Professions and Trades Unit continues the development and implementation of 
strategies to reduce barriers for foreign-trained professionals and tradespeople to practise the 
occupations for which they have been trained. The unit works in partnership with the federal 
government, educational institutions, and occupational regulatory bodies for improved assessment 
of foreign academic credentials. 


LABOUR MARKET INFORMATION/RESEARCH UNIT 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-1754 
Fax (416)326-6024 


The Labour Market Information and Research Unit provides labour market information and 
research services to support policy development, program planning and program review within the 
division and throughout the ministry. 


LABOUR MARKET POLICY DEVELOPMENT AND INTERGOVERNMENTAL 
RELATIONS 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-3864 
Fax (416)314-3872 


The Labour Market Policy Development and Intergovernmental Relations unit provides macro- 
level policy development for labour market issues, and coordinates the ministry’s involvement in 
intergovernmental initiatives and negotiations in the area of labour market development, including 
labour mobility issues. 


LOCAL BOARDS LIAISON/COMMUNITY RELATIONS 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 . 
General Inquiry (416)327-6495 
Fax (416)326-6644 


Local Boards Liaison/Community Relations supports the work of 25 Local Boards across Ontario, 
in cooperation with Human Resources Development Canada. 


PLANNING AND EVALUATION 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-6613 
Fax (416)326-6820 


The Planning and Evaluation Unit leads the planning and evaluation processes for the division. 
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POLICY COORDINATION 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2826 
Fax (416)325-2927 


The Policy Coordination Unit provides policy coordination services for the division; issues 
management; policy support to programs, and policy analysis regarding broader labour market 
issues. 


WORKPLACE PREPARATION BRANCH 


Mowat Block 

23rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5837 
(416)326-5656 (Training Hotline) 

Toll Free 1-800-387-5656 (Training Hotline) 
TTY Toll Free 1-800-637-0743 

Fax (416)325-5505 

Fax (416)326-5911 


The Workplace Preparation Branch sets the standard for leading edge employment and adult 
literacy services across Ontario that are proven to be results-based and cost-effective. The branch 
does this by operating a toll-free Training Hotline that provides employment and training program 
information to the public. The branch also administers literacy and employment services through 
an extensive network of local agencies across Ontario. Services offered to the public include: 
Literacy and Basic Skills, Job Connect, Summer Jobs Service, Training Hotline. 
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Services offered to the Public: 

Job Connect 
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LITERACY AND BASIC SKILLS 


Mowat Block 
23rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5482 

TTY (416)326-5493: 

Fax (416)326-5505 
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Services offered to the Public: 

Adult Basic Literacy/Numeracy Program 
Ontario Basic Skills Program 

Ontario Community Literacy Program 
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For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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CENTRAL ONTARIO NORTHERN ONTARIO 
Mowat Block 450 Notre Dame Ave 
23rd Fir, 900 Bay St Sudbury P3C 5K8 
Toronto M7A 1L2 (705)564-3030x37 (Literacy and Basic Skills) 
(416)326-5472 (Literacy and Basic Skills) Fax (705)564-3033 (South to Muskoka and 
TTY (416)326-5493 Haliburton Counties) 
Fax (416)326-5505 (Metro Toronto, Halton & 8:30 - 5:00 
Paeuee. ee and Simcoe County) WESTERN ONTARIO 

285 Weber St N 
EASTERN ONTARIO Waterloo N2J 3H8 
Suite 306, 1055 Princess St (519)885-6366 (Literacy and Basic Skills) 
Kingston K7L 5T3 Fax (519)571-6047 (Southwestern Ontario, 
(613)545-4435 (Literacy and Basic Skills) East to Hamilton-Wentworth & Wellington 
Fax (613)545-1204 (West of Victoria County and Dufferin Counties) 
including Kingston and Ottawa) 8:30 - 5:00 
8:30 - 5:00 


WORKPLACE SUPPORT SERVICES BRANCH, APPRENTICESHIP AND CLIENT 
SERVICES 


Mowat Block 

17th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5605 
Fax (416)325-6162 

8:00 - 5:00 


The Workplace Support Services Branch develops, coordinates, implements, and evaluates 
apprenticeship and other training leading to certification in skilled occupations; provides expert 
advice on workplace needs assessment, training plans and human resources development, and 
works with employers, employees, organizations, communities and economic sectors to help them 
deal successfully with adjustment situations. . 


PROGRAM DELIVERY UNIT 


Mowat Block 

17th Flr, 900 Bay St 

Toronto M7A 1L2 

Toll Free 1-800-387-5656 (Training Hotline) 
Fax (416)326-5445 ¢ 
Fax (613)731-4160 (Adviser, Ottawa) 

Fax (705)564-3033 (Adviser, Sudbury) 

Fax (705)737-5684 (Adviser, Barrie) 

Fax (519)542-3391 (Adviser, Sarnia) 

Fax (905)521-7180 (Adviser, Hamilton) 

Fax (613)731-4160 (Adviser, Ottawa) 

Fax (705)745-1926 (Adviser, Peterborough) 
www.edu.gov.on.ca/eng/training/apprentic [Ss - 


Apprenticeship is a hands-on training program for people who want to work in a skilled trade and 
who enjoy learning by doing. Updated information about apprenticeship opportunities, including 
details about jobs in four major areas: Auto Service, Construction, Manufacturing, and the Service 
sector is now available on the ministry’s public website. English menu page: www.edu.gov.on.ca/ 
eng/training/apprenticeship/appren.html French menu page: www.edu.gov.on.ca/fre/training/ 
apprenticeship/appren.html 
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Services offered to the Public: 
Adjustment Advisory Services 
Ontario Youth Apprenticeship Program 
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CENTRAL DISTRICT FIELD OFFICES 


BARRIE 

34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1431 
Fax (705)737-5684 

8:30 - 5:00 


MISSISSAUGA ° 

Suite 610, 10 Kingsbridge Garden Cir 
Mississauga L3R3K6 

General Inquiry (905)279-7333 

Fax (905)279-7332 

8:30 - 5:00 


EASTERN DISTRICT FIELD OFFICES 


BELLEVILLE 

Canada Trust Bldg 

3rd Flr, 1 Bridge St E 
Belleville K8N 5N9 

General Inquiry (613)968-5558 
Fax (613)968-2364 

8:30 - 4:30 


BROCKVILLE 

Ontario Government Bldg 

Oxford Ave 

PO Box 1511 

Brockville K6V SY6 

General Inquiry (613)342-5481 (Monday, 
Wednesday, and Friday only) 

Toll Free 1-877-417-9333 

Fax (613)342-9299 

8:30 - 4:30 


CORNWALL 

113 Amelia St 

Cornwall K6H 3P1 

General Inquiry (613)938-9702 
Toll Free 1-877-668-6604 

Fax (613)938-6627 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 


PICKERING 

Unit 1, 1420 Bayly St 
Pickering L1W 3R4_ 
General Inquiry (905)837-7721 
Toll Free 1-800-461-4608 

Fax (905)837-6726 

Toll Free Fax 1-800-461-5385 
8:30 - 5:00 


TORONTO 

ist Flr, 625 Church St 

Toronto M7A 2B5 

General Inquiry (416)326-5800 
Fax (416)326-5799 

8:30 - 5:00 


KINGSTON 

Suite 306, 1055 Princess St 
Kingston K7L 5T3> 

General Inquiry (613)545-4338 
Fax (613)545-1204 

8:30 - 5:00 


OTTAWA 

Suite 703, 1355 Bank St 
Ottawa K1H 8K7 

General Inquiry (613)731-7100 
Fax (613)731-4160 

8:30 - 5:00 


PEMBROKE 

169 Lake St 

Pembroke K8A 5L8 

General Inquiry (613)735-3911 
Toll Free 1-800-807-0227 

Fax (613)735-6452 

8:30 - 4:30 


PETERBOROUGH 

Ontario Government Bldg 

306 George St N 
Peterborough K9J 3H2 
General Inquiry (705)745-1918 
Toll Free 1-877-433-6555 

Fax (705)745-1926 

8:30 - 4:30 
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NORTHERN DISTRICT FIELD OFFICES 


KENORA 

Suite 105, 810 Robertson St 

Kenora P9N 4J5 

General Inquiry (807)468-2879 

Toll Free 1-800-734-9572 (Within 807 Area 
Code) 

Fax (807)468-2881 

8:30 - 4:30 


NORTH BAY 

Northgate Plaza 

2nd Flr, 1500 Fisher St 

North Bay P1B 2H3 

General Inquiry (705)495-8515 

Toll Free 1-800-236-0744 (Within 705 Area 
Code) 

Fax (705)495-8517 

8:30 - 4:30 


SAULT STE MARIE 

Roberta Bondar Pl 

Suite 150, 70 Foster Dr 

Sault Ste Marie P6A 6V9 
General Inquiry (705)945-6815 
Toll Free 1-800-236-8817 

Fax (705)945-6818 

8:30 - 5:00 


WESTERN DISTRICT FIELD OFFICES 


BRANTFORD 

Suite 7,515 Park Rd N 
Brantford N3R 7K8 

General Inquiry (519)756-5197 
Fax (519)756-0724 

8:30 - 4:30 


CHATHAM 

870 Richmond St 

PO Box 220 

Chatham N7M 5K3 

General Inquiry (519)354-2766 
Toll Free 1-800-214-8284 

Fax (519)354-3094 


HAMILTON 

Ontario Government Bldg 

5th Flr, 119 King St W 

PO Box 2112 

Hamilton L8P 4Y7 

General Inquiry (905)521-7764 
Toll Free 1-800-668-4479 

Fax (905)521-7701 

8:30 - 5:00 


SUDBURY 

450 Notre Dame Ave 

Sudbury P3C 5K8 

General Inquiry (705)564-3030 
Toll Free 1-800-603-5999 

Fax (705)564-3033 

8:30 - 5:00 


THUNDER BAY 

3rd Flr, 28 Cumberland St N 
Thunder Bay P7A 4K9 
General Inquiry (807)345-8888 
Toll Free 1-800-439-5493 

Fax (807)343-7240 

8:30 - 5:00 


TIMMINS 

Ontario Government Complex 

C Wing, 1270 Hwy 101 E 

PO Bag 3095 

South Porcupine PON 1HO 

General Inquiry (705)235-1950 — 

Toll Free 1-877-275-5139 (Within 705 Area 
Code) 

Fax (705)235-1955 

8:30-4:30 


LONDON 

Suite 201, 217 York St 
London N6A 5P9 

General Inquiry (519)675-7788 
Toll Free 1-800-265-1050 

Fax (519)675-7795 

8:30 - 5:00 


OWEN SOUND 

Nor-Towne Plaza 

Suite 108, 1131 2nd Ave E 
Owen Sound N4K 2J1 
General Inquiry (519)376-5790 
Toll Free 1-800-838-9468 

Fax (519)376-4843 

8:30 - 4:30 


SARNIA 

Suite 101, 1319 Exmouth St 
Sarnia N7S 3Y1 

General Inquiry (519)542-7705 
Toll Free 1-800-363-8453 

Fax (519)542-3391 

8:30 - 4:30 
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ST CATHARINES WINDSOR 

9th Fir, 301 St Paul St 2nd Flr, 1427 Ouellette Ave 

St Catharines L2R 7R4 Windsor N8K 1K1 

General Inquiry (905)704-2991 General Inquiry (519)973-1441 
Toll Free 1-800-263-4475 Toll Free 1-800-663-5609 

Fax (905)704-2985 Fax (519)973-1415 

8:30-4:30 8:30 - 5:00 

WATERLOO 

285 Weber St N 


Waterloo N2J 3H8 

General Inquiry (519)571-6009 
Toll Free 1-800-265-6180 

Fax (519)571-6047 

8:30 - 5:00 


PROGRAM DEVELOPMENT AND STANDARDS 


Mowat Block 

17th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5605 
Fax (416)326-5653 


The Program Development and Standards unit develops long-term, on-the-job apprenticeship 
training programs which provide individuals with certified competency in traditional skilled 
occupations such as electrician and plumber, and new occupations, such as child and youth worker; 
develops short-term, competency-based modular training programs, as required, including 
occupations regulated by the Ministry of Consumer and Commercial Relations’ Boilers and 
Pressure Vessels Act; develops (in partnerships with employers, industry and unions), implements 
and maintains training materials for both apprenticeship and modular programs; develops Ontario 
certification examinations (in partnership with college and industry experts); and participates in 
the development of Interprovincial Standards (Red Seal) examinations. Most modular training 
takes place on the job, and trainee competency is assessed by the employer. 


PROGRAM SUPPORT 


Mowat Block 

17th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5605 
Fax (416)326-5653 


The Program Support unit coordinates management information, the provincial purchase of 
apprenticeship training seats, planning and evaluation of Workplace Support Services Branch 
programs and activities; and the administration of the apprentice and modular records systems. 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO COUNCIL OF REGENTS FOR COLLEGES OF APPLIED ARTS AND 
TECHNOLOGY 


13th Flr, 101 Bloor St W 
Toronto M5S 2Z7 

General Inquiry (416)325-2914 
Fax (416)325-2917 


The Ontario Council of Regents for Golleges of Applied Arts and Technology is a provincial 
agency established under the Ministry of Colleges and Universities Act. The council has three 
roles. First, it provides strategic policy advice to the Minister of Training, Colleges and Universities 
to promote and encourage the effectiveness of Ontario’s 25 Colleges of Applied Arts and 
Technology. Second, the council is responsible for the overall quality of governance of the colleges, 
including the responsibility to appoint the members of individual college boards. Third, the council, 
through the Colleges’ Collective Bargaining Act, is the employer’s agent for collective bargaining 
and related Human Resource Management issues. 


ONTARIO GRADUATE SCHOLARSHIP PROGRAM - SELECTION BOARD 


Ath Flr, 189 Red River Rd 

PO Box 4500 

Thunder Bay P7B 6G9 
General Inquiry (807)343-7257 
Toll Free 1-800-465-3957 

Fax (807)343-7278 
osap.gov.on.ca 

8:30 - 4:45 


The Ontario Graduate Scholarship - Selection Board provides advice and recommendations to the 
Minister of Training, Colleges and Universities concerning the policies and administration of the 
Ontario Graduate Scholarship program and selects successful candidates for funding under the 
program. 


ONTARIO STUDENT ASSISTANCE APPEAL BOARD 


Mowat Block 

9th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4016 
Fax (416)325-9253 

9:00 - 5:00 


The Ontario Student Assistance Appeal Tribunal advises the Minister of Training, Colleges and 
Universities on financial assistance given to the Ontario Student Assistance Program applicants. 
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MINISTRY OF TRANSPORTATION 


301 St Paul St 
St Catharines L2R 7R4 


Mailing Address 


1201 Wilson Ave 
Downsview M3M 1J8 


General Inquiry (905)704-2000 (MTO Info) 
TTY (416)235-4902 (Downsview) 

Toll Free 1-800-268-4686 

Fax (416)327-9185 (Queen’s Park) 
www.mto.gov.on.ca 


The Ministry of Transportation is responsible for ensuring a safe, sustainable, efficient and high- 
quality transportation network. The ministry sets safety standards; establishes and enforces road 
user safety regulations; sets design and maintenance standards; and manages the construction and 
maintenance of the provincial transportation network. The ministry also works with other 
governments to coordinate and integrate transportation networks to promote harmony in policies 
and regulations. Safety and highway preservation will continue to be the key priority. 


DEPUTY MINISTER’S OFFICE 


LEGAL SERVICES BRANCH 


West Tower 

Ist Flr, 1201 Wilson Ave 
Downsview M3M 1J8 
(416)235-4408 (Reception) 
Fax (416)235-4924 


The Legal Services Branch provides the ministry with legal services, including advice on driver 
and vehicle licensing matters. The branch provides advice to the ministry on the interpretation of 
statutes and regulations and assists in the preparation and review of proposed legislation, 
regulations and other legal documents such as contracts. It also coordinates ministry prosecutions 
and litigation, participates in the settlement of claims and appears before administrative tribunals. 
The branch is staffed by the Ministry of the Attorney General. 


CORPORATE SERVICES DIVISION 


Garden City Tower 

6th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2693 
Fax (905)704-2445 

8:30 - 5:00 


The Corporate Services Division is responsible for supporting the core businesses of the ministry 
in managing its financial and facility resources. 


a 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca — 
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FACILITIES AND OPERATION SERVICES BRANCH 


Garden City Tower 

7th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2092 
Fax (905)704-2833 

8:00 - 5:00 


The Facilities and Operation Services Branch is responsible for corporate advice, product delivery 
and services related to procurement, including consultant services, government fleet acquisition, 
facilities and accommodation services, telecommunication management, printing and publishing, 
customer information services, as well as other corporate operation services. The Executive Office, 
Business Strategies Office, Acquisition Management Office, Facilities Management Office, 
Publishing Management Office and Customer Information Services Office form the foundation of 
this branch. 


CUSTOMER INFORMATION SERVICES OFFICE 


Garden City Tower 

Ground Fir S, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2200 
Fax (905)704-2003 

8:30 - 5:00 


The Customer Information Services Office is located in St Catharines and provides effective, 
accurate and timely information for the media, the general public and for other business units within 
MTO and other ministries throughout the Ontario Government. 


GOVERNMENT INFORMATION CENTRE 


Garden City Tower 

Ground Fir S, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2111 
Fax (905)704-2003 

8:00 - 5:00 


Front line customer service representatives provide information on all provincial ministry related 
inquiries for programs and services. The mandate of the Government Information Centre is to 
provide the public with a direct referral to the appropriate ministry experts. Ministry applications 
and business forms, including assistance for completion, are available at the Centre. The public has 
access to a variety of free ministry publications and to utilize public use Internet computers. The 
computers provide direct access to ministry web sites. Paid publications may be ordered through 
Publications Ontario, via the Internet, a fax order form, or a toll free phone number. Customer 
service representatives will assist the public in completing and submitting the appropriate order 
form. The Government Information Centre has also partnered with Ontario Business Connects to 
provide the public with the capability of registering a new business or conducting a business name 
search online. 
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MTO INFO (INQUIRY CENTRE) 
Garden City Tower 

Ground Fir S, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (416)235-4686 (Toronto) 
General Inquiry (905)704-2000 

TTY (905)704-2426 

Toll Free 1-800-268-4686 

Fax (905)704-2003 
www.mto.gov.on.ca/english/faq 

8:30 - 5:00 


MTO INFO Inquiry Centre handles telephone and internet e-mail general customer inquiries 
involving MTO programs and services and provides direct referral to specific MTO experts. MTO 
Info maintains an Internet public site detailing frequently asked questions at: http:// 
www.mto.gov.on.ca/english/faq/ 


-MTO ROAD CONDITION INFORMATION 


Garden City Tower 

Ground Fir S, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (416)235-1110 (Toronto - 24 hr Automated) 
Toll Free 1-800-268-1376 (24 hr Automated) 

Fax (905)704-2001 

9:00 - 5:00 


The MTO Road Condition Information office handles the collection, dissemination, distribution, 
and the service quality management of road condition information and summer construction road 
_ information. Road condition information is available 24 hours, 7days/week through an automated 
voice messaging system that is updated four (4) times per day. The same scripted information, 

_ updated on a similar frequency as the voice messaging system is available on the Internet public 

~ Site at: http://www.mto.gov.on.ca/english. General traffic information, including traffic cameras, 
_ for the GTA can also be accessed through this site. 


FINANCE BRANCH 


_ Garden City Tower 

_ 6th Flr, 301 St Paul St 

| St Catharines L2R 7R4 

_ General Inquiry (905)704-2704 
| Fax (905)704-2515 

8:00 - 5:00 


_ The Finance Branch provides the ministry with financial direction, planning, management and 

| accounting services, and serves as financial liaison with Management Board and Treasury Board, 
_ the Provincial Auditor and other Ontario government ministries and agencies. The branch is 

_ organized into four main functional areas: corporate budget, general corporate accounting 

_ (including direct & corporate services), financial strategies, and financial quality assurance. 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 


574 ‘MINISTRY OF TRANSPORTATION 


HUMAN RESOURCES BRANCH 


Garden City Tower 

5th Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2692 
Fax (905)704-2747 

8:30 - 5:00 


Human Resources Branch provides leadership in the development of human resources, practices, 
plans and systems in support of the ministry’s priorities and business plans. Branch staff provides 
consulting services to the executives, line managers and staff on human resources management 
issues. The branch works in partnership with staff and their organized representatives to provide 

a safe, healthy and responsive workplace environment. The branch’s functions include: establishing 
human resources management policies and procedures; directing organization design, development 
and workplace innovation strategies; providing leadership in labour relations, maintaining 
databases and systems to support effective human resources management; leading corporate 
planning for the provision of services in French; developing strategies to support equal opportunity. 
The branch also provides services for employee benefits and group insurance, classifications, 
staffing and pay administration. 


INFORMATION SYSTEMS BRANCH 


Garden City Tower 

7th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2811 
Fax (905)704-2005 

8:00 - 5:00 


The Information Systems Branch is responsible for the management and delivery of information 
and information technology (I&IT) services that are common to all core businesses, that cross core 
business lines or that require a high degree of standardization and interface with corporate 
information technology functions and services. The branch consists of three offices: Application 
Information Management Office, Technology Infrastructure Management Office, Enterprise I-T. 
Management Office, and three sections: Information Security Services, Freedom of Information 
and Information Reference Services. The branch manages the development of strategic and 
operational information technology plans that define how the ministry will use information 
technology to achieve business objectives. It is responsible for the development and operation of 
the ministry’s technical architecture that links all ministry offices across the province. 


INTERNAL AUDIT SERVICES 


Garden City Tower 

6th Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2338 
Fax (905)704-2333 

8:00 - 5:00 


The Internal Audit Services provides audit and evaluation services to management within the 
ministry by: providing independent assessments on the state of control and risk, consulting and 
making recommendations on financial and management controls; evaluating the effectiveness of 
ministry programs and activities; auditing existing information systems and advising on the 
development of new systems; investigating suspected fraud, inpropriety or other issues. 
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OPERATIONS DIVISION 


Ferguson Block 

3rd Fir, 77 Wellesley St W 
Toronto M7A 1Z8 

General Inquiry (416)327-9044 
Fax (416)327-9226 

8:30 - 5:00 


Operations Division is responsible for the delivery of transportation facilities and services to all 
client groups. Operations Division is responsible for building and maintaining the provincial 
highway system and airports; building and operating some ferry services; driver and vehicle 
licensing; driver examinations; commercial vehicle inspections and highway carrier enforcement. 
This is done through the Program Management Branch at head office and through five regions, 11 
district engineering offices and a number of driver and vehicle offices. These regional functions 
are described in separate entries. 


CONSTRUCTION AND OPERATIONS BRANCH 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2032 
Fax (905)704-2030 

8:00 - 4:30 


The Construction and Operations Branch is responsible in the areas of construction, maintenance, 
property, and claims for the development of operating policies, procedures and systems, conformity 
of program delivery processes, assessment of operational efficiency and identification of needs for 
change and improvement as well as availability of professional expertise. This branch is also 
responsible for the operation of the government garage: coordinator of MTO response to Ontario 
emergencies pre-qualification of contractors, preparation of official estimates for construction 
contracts; preparation of construction contracts; bid enquiries; resolution of engineering claims 
appealed to the ADM of Operations; resolution of public claims against the ministry and claims 
by the ministry; and OMB arbitration of property expropriation. 


CLAIMS OFFICE 


Garden City Tower 

2nd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-3023 
Fax (905)704-2777 

8:00 - 5:00 


The Claims Office is responsible for resolving public claims against the ministry as follows: 
Operational policies and procedures related to public claims against the ministry or claims; the 
negotiation and settlement of claims against the ministry, for which the ministry is not insured, 
including well claims and insurance claims due to construction vibration, drainage/flooding, dust, 
and blasting; recovery of damage to crown property; payment to municipal fire departments for 
attendance on crown highways; recovery of municipal fire department costs from responsible 
parties/insurance companies; liaising on claims for damage or loss of employee personal property 
through negligency of the ministry; liaising on claims where incorrect or outdated D&V 
information results in financial loss or inconvenience. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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CONSTRUCTION OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2191 
(905)704-2203 (Contract) 

Fax (905)704-2040 

8:00 - 5:00 


The Construction Office deals with policies, management and award of transportation 
construction contracts. The Contract Section prepares contract documents for tendering, answers 
inquiries during the tendering stage, and.awards contracts. The Qualification Control Section is 
responsible for the administration of the ministry’s system of qualification for road and bridge 
construction and maintenance contractors. The Estimating Sections prepares the official cost 
estimate on construction and maintenance contracts, evaluates contractor bids, and makes award 
recommendations. The Construction Section and the Quality Systems Section coordinate the 
development of policies and guidelines for construction administration, payment, quality assurance 
processes, and contracting methods. The Claims Section assesses engineering claims appeal to the 
Assistant Deputy Minister, Operations Division and develops the ministry’s dispute resolution 
process. 


MAINTENANCE OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2990 
Fax (905)704-2848 

8:00 - 5:00 


The Maintenance Office develops quality standards and operating policies for the maintenance of 
provincial highways system, and specifications, standards, policies and procedures for the 
purchase, repair, maintenance and operation of the ministry's OPS/vehicles and equipment. The 
office includes the Government Garage. The office also provides technical leadership and training 
in the areas of highway maintenance, maintenance contracts, facilities maintenance, roadside 
vegetation management, pavement markings, sign manufacturing, fleet maintenance and repairs, 
vehicle operation, maintenance management, and coordination of ministry emergency response. 


GOVERNMENT GARAGE 


Macdonald Block 

Rm MI1B-93, 900 Bay St 
Toronto M7A 2A2 

General Inquiry (416)327-7017 
Fax (416)327-7023 

Fax (416)327-7024 

8:15 - 4:30 


The Government Garage provides a complete chauffeur and garage service to government 
ministries. 
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PROPERTY OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2191 
Fax (905)704-2030 

8:15 - 4:30 


The Property Office is responsible for the development of provincial operational policies and 
procedures in the areas of property appraisal, acquisition, land management, sales and leasing. The 
office ensures monitoring processes are carried out to obtain good quality and uniform standards 
of performance; reviews selected regional land appraisals, coordinates technical training programs 
and systems development in property processes; and prepares all arbitration cases proceeding 
before the Ontario Municipal Board. 


PROGRAM MANAGEMENT BRANCH 


Garden City Tower 

4th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 4:30 


The Program Management Branch (PMB) provides corporate management and support to the 
delivery of the provincial highways core business. PMB supports the Provincial Highways 
Management (PHM) core business through the provision of coordinated business planning, 
strategic use of IT resources within PHM, coordinated program planning and evaluation, 

_ consolidated financial management, efficient administrative services. 


PROGRAM AND RESOURCES MANAGEMENT 


Garden City Tower 

4th Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2600 


The Program and Resources Management Office is responsible for providing program and resource 
management to the Provincial Highways Management core business. In the area of program 
management, the office works to develop and manage.gurrent and multi-year capital programs, 
develop proposals and options for special and partnership programs, and to provide input, support 
and leadership for testing and implementation of multi-year components of Improvement Delivery 
(CID). In the area of resources management, the office manages allocations and expenditure dollars 
for Capital and Operations & Maintenance Programs, Special Projects and First Nations funding. 
It also provides input analysis for risk management of allocations, liaison between field and 
corporate offices to ensure process control, implementation, and accountability, and provides 
training for the financial aspects of the contract administration processes as well as input, support 
and leadership for testing & implementing CID. 


PROGRAM DEVELOPMENT AND EVALUATION OFFICE 


Garden City Tower 

4th Fir, 301 St Paul St 

‘St Catharines L2R 7R4 

General Inquiry (905)704-2600 
% 


The Program Development and Evaluation Office is responsible for providing development and 
evaluation of the five year capital investment plan for the Provincial Highways Management core 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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business. In the area of asset management, the office works to develop, utilize and link more 
advanced asset management tools, constructs and implements related business processes, and 
conducts evaluation of PHM assets to allow integrated priority setting. 


RESOURCES PLANNING OFFICE 


Garden City Tower 

4th Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2600 


The Resources Planning Office supports division leadership and facilitates strategic and operational 
business and human resources planning. Main functions also include: Development and 
coordination of organization and business practices; coordination of communications and 
marketing, coordination of the Provincial Highways Management core business technical training 
programs and special projects management and division executive committee and issues 
management support. 


SYSTEMS DEVELOPMENT OFFICE 


Garden City Tower 

4th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 


The System Development Office provides IT Planning Services, Application Development 
Services, and Application and Database Production Support Services for both the Provincial 
Highways Management and Transportation Policy, Planning and Standards core business. 


REGIONAL AND DISTRICT OFFICES 


Regions and Districts perform delivery functions for the Operations, Administration, Policy and 
Planning, and Safety and Regulation programs and, in Northwest region only, the Air Program. 

Each of the five regions is responsible for a defined geographic part of the province. Some functions © 
are performed at the regional level, while others are delivered at the district level. Each region | 
except Central Region, is divided into both Provincial Highways, and Driver and Vehicles Areas. 
The five regional offices situated in London (Southwestern Region), Downsview (Central Region), 
Kingston (Eastern Region), North Bay (Northern Region) and Thunder Bay (Northwestern Region) 
do the route planning, design, construction and maintenance for the provincial highway system and — 
the field administration of the driver and vehicle responsibilities. 


REGIONAL DIRECTORS 


1201 Wilson Ave 
Downsview M3M 1J8 


The province is divided into five geographic regions, with the regional director in each area (listed 
separately) responsible for the planning, design, construction and maintenance of provincial 
highways; the administration of the Municipal Transportation Subsidy Programs; the examination 
and licensing of drivers; the registration and licensing of motor vehicles; and the enforcement of 
highway carrier regulations. 
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CENTRAL REGION (TORONTO) 
Atrium Tower 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5412 

Fax (416)235-5266 

8:30 - 5:00 


CENTRAL REGION - DRIVERS AND 
VEHICLES OFFICES 

Atrium Tower 

2nd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4393 : 

Fax (416)235-4670 

8:00 - 4:30 


DRIVER EXAMINATION CENTRES/MTO 
ISSUING OFFICES 


CENTRAL EAST DRIVER EXAMINATION 
COORDINATOR 

East Bldg 

Rm 169, 2680 Keele St 

Downsview M3M 3E6 

General Inquiry (416)235-3523 


AURORA DRIVER EXAMINATION 
CENTRE : 
_ 50 Bloomington Side Rd W 
Aurora L4G 3G8 
General Inquiry (905)713-7309 
Fax (905)713-7314 
9:00 - 5:00 


DOWNSVIEW DRIVER EXAMINATION 
CENTRE 

East Bldg 

Rm 169, 2680 Keele St 

Downsview M3M 3E6 

General Inquiry (416)235-4949 

Fax (416)235-5626 

8:30 - 4:30. 


METRO EAST DRIVER EXAMINATION 
CENTRE 

Victoria Terrace Plaza 

1448 Lawrence Ave E 

Toronto M4A 2V6 

General Inquiry (416)325-8572 
(416)325-8580 (Automated Road Test 
Appointments) 

9:00 - 5:00 
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OSHAWA DRIVER EXAMINATION 
CENTRE 

67 Thornton Rd § 

Oshawa LIJ 5Y1 

General Inquiry (905)728-7789 
(905)728-7616 (Recording) 

9:00 - 5:00 


CENTRAL WEST DRIVER 
EXAMINATION COORDINATOR 
1182 North Shore Blvd E 
Burlington L5R 3Z9 

General Inquiry (905)637-4108x254 
8:00 - 4:30 


BURLINGTON DRIVER EXAMINATION 
CENTRE 

Zellers Plaza 

152 Plains Rd W 

Burlington L7T 1E9 

General Inquiry (905)632-0446 

General Inquiry (905)632-5453 

8:30 - 4:30 


HAMILTON EAST DRIVER 
EXAMINATION CENTRE 
370 Kenora Ave N 

Stoney Creek L8E 2W2 
General Inquiry (905)561-7822 
Toll Free 1-888-810-8899 

8:30 - 4:30 


JOHN RHODES DRIVER EXAMINATION 
CENTRE 

John Rhodes Centre 

7900 Airport Rd 

Brampton L6T 4N8 

General Inquiry (905)793-4341 
(905)874-4080 (Automated Road Test 
Appointments) 


OAKVILLE DRIVER EXAMINATION 
CENTRE 

Unit 2, 177 Cross Ave 

Oakville L6J 2W7 

General Inquiry (905)845-5761 

8:30 - 4:30 


ST CATHARINES DRIVER 
EXAMINATION CENTRE 
Unit 1, 285 Bunting Rd 

St Catharines L2M 7T9 
General Inquiry (905)646-2957 
Toll Free 1-800-524-9908 

8:30 - 4:30 


__ For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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DOWNSVIEW ISSUING OFFICE 
East Bldg 

2680 Keele St 

Downsview M3M 3E6 

General Inquiry (416)235-2999 
Toll Free 1-800-268-7590 

8:30 - 4:30 


HAMILTON ISSUING OFFICE 

370 Kenora Ave N 

Stoney Creek L8E 2W2 

General Inquiry (905)561-5926 (Auto 
Attendant) 

8:30 - 4:30 


QUEEN’S PARK ISSUING OFFICE 
Macdonald Block 

1st Flr, 900 Bay St 

Toronto M7A 2A2 

General Inquiry (416)325-8650 

8:30 - 4:30 


ENFORCEMENT OFFICES 


DURHAM 

67 Thornton Rd S 

Oshawa L1J5Y1 

General Inquiry (905)728-7505 
Fax (905)433-6907 (Oshawa) 
8:00 - 4:00 


HALTON 

- 1182 North Shore Blvd E 

PO Box 5020 

Burlington LSR 3Z9 

General Inquiry (905)637-4108x234 
8:00 - 4:30 


CONSTRUCTION OFFICE 


Atrium Tower 

2nd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5462 
Fax (416)235-5323 

8:00 - 5:00 


HAMILTON/NIAGARA 

903 Barton St E 

Stoney Creek L8E 5P5 

General Inquiry (905)643-7947x201 

General Inquiry (905)892-8631 (Niagara Sub 
Office) 

8:00 - 4:00 


PEEL 

John Rhodes Driver Examination Centre 
7900 Airport Rd 

Brampton L6T 4N8 

(905)793-4345 (Peel Region Enforcement) 
Fax (905)874-4035 

9:00 - 5:00 


TORONTO 

2064 Kennedy Rd 
Scarborough MIT 3V1 
General Inquiry (416)325-2519 
Fax (416)325-8591 

8:00 - 4:00 


YORK 

1st Fir, 50 Bloomington Rd W 
Aurora L4G 3G8 

General Inquiry (905)713-7324 
Fax (905)713-7328 

8:00 - 4:00 


Through five regional Construction Offices, the ministry administers and supervises contracts of 
new highway facilities and for rehabilitation and upgrading of the existing highways (see Regions 


and Districts for regional offices locations). 
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CORRIDOR MANAGEMENT OFFICE 


Atrium Tower 

Ist Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (905)637-4108x221 (Burlington) 
General Inquiry (416)235-5385 (Downsview) 
Fax (416)235-4267 (Downsview) 

Fax (905)637-4114 (Burlington) 

8:00 - 5:00 


The Corridor Management Office administers control over the following on and adjacent to 
Provincial Highways: Commercial Signage, Building and Land Use, Entrances, Encroachments on 
MTO right-of-way, Utility Management in MTO corridors, Severances, Official Plans, Zoning By- 
Laws, Minor Variances and Subdivisions. The office is responsible for reviewing applications from 
developers, municipalities, utility companies and the general public, reviewing for adherence to 
policies and impacts on the highway system, resolving conflicts, issuing permits and enforcement 
of violations of policies. 


ENGINEERING OFFICE 


Atrium Tower 

4th Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5553 
Fax (416)235-3436 (Manager) 
8:00 - 5:00 


The Engineering Office is responsible for the coordination of all aspects of the planning and design 
of provincial highways. This office is comprised of staff in the fields of project management, 
highway design, geotechnical engineering, electrical engineering and structural (bridge) 
engineering. The Engineering Office manages the planning and preliminary design associated with 
new highways, highway expansion and projects that include the preparation of construction 
contracts for highway improvements. This office is responsible for the delivery of the ministry’ s 
capital construction program for Central Region. 


PLANNING AND ENVIRONMENTAL OFFICE 


Atrium Tower 

3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5485 
(905)704-2177 (St Catharines) - 
Fax (416)235-4940 

Fax (905)704-2044 (St Catharines) 
8:00 - 5:00 


Only Central Region has a Planning and Environmental Office. The office conducts sub-area, 
corridor, route location studies, and all aspects of the environmental assessment process for new 
highways. The office provides environmental assessment, environmental protection; and specialty 
archaeological, acoustical, landscape, fisheries and waste management services to engineering, 
construction and operations/maintenance projects. In addition, the office is responsible for 
environmental standards policy for Operations Division. 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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PROPERTY SECTION 


Atrium Tower 

3rd Fir, 1201 Wilson Ave i 

Downsview M3M 1J8 

General Inquiry (416)235-4339 (Property document retrieval service) 
General Inquiry (416)235-4953 

Fax (416)235-5293 (Property document retrieval service) 

Fax (416)235-4940 

8:00 - 5:00 


The primary function of the Property Section is to provide property and property rights for the 
construction and maintenance of provincial highway in Ontario. This involves the determination 
and settlement of compensation arising from the acquisition of land or interests in the land, along 
with the removal of buildings or other obstacles to allow for highway construction. Secondly, the 
Property Section is responsible for the management, leasing, and disposal of property declared 
surplus to right-of-way requirements and property held pending highway construction. The 
responsibility of investigating and settling damage and business loss claims arising from ministry 
construction activities, along with damage claims arising from survey, construction, and 
maintenance operations, but excluding contractors’ liabilities also lies within the Property Section. 


SURVEYS AND PLANS SECTION 


Atrium Tower 

3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4954 
Fax (416)235-4940 

8:00 - 5:00 


Surveys and Plans Section provides both pre-contract engineering surveying and legal (cadastral) 
surveying services. Pre-contract engineering surveying involves data capturing of existing ground 
conditions to be used for highway planning/design/construction and maintenance activities. Legal 
surveying involves the definition of new and existing property boundaries for three main purposes, 
firstly, for acquiring lands for highway construction, secondly, for disposing surplus properties after 
construction and thirdly, for maintaining jurisdictional control of the existing infrastructure, e.g. 
designation, transfers, closing and assumption of the provincial highway network. 
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EASTERN REGION (KINGSTON) 


- 355 Counter St 


Postal Bag 4000 

Kingston K7L 5A3 

(613)544-2220 (Main Switchboard) 

Toll Free 1-800-267-0295 (General Inquiry) 
Toll Free 1-800-267-0284 (Road Info) 

Fax (613)545-4786 (Main Switchboard) 

Fax (613)540-5154 (Property) 

Fax (613)547-1772 (Construction) 

Fax (613)547-1777 (Regional Director) 

Fax (613)545-4607 (Health & Safety) 

Fax (613)547-1774 (Regional Operations) 
Fax (613)540-5106 (Planning & Design) 
Fax (613)540-5159 (Eastern Region - Drivers 
& Vehicles) 

Fax (613)540-5129 (Human Resources/ 
Employee Services) 

Fax (613)545-4769 (Materials Management) 
Fax (613)545-4821 (Engineering, Structural, 
Surveys & Plans, Geotechnical) 


DISTRICT NO 42 (KIN ae 
355 Counter St 

Postal Bag 4000 

Kingston K7L 5A3 
(613)544-2220 (Main Switchboard) 
Fax (613)547-1774 


DISTRICT NO 42 (OTTAWA) 
530 Tremblay Rd 

PO Box 9530 Terminal 

Ottawa K1G 0E4 

(613)745-6841 (Main Switchboard) 
Fax (613)748-5297 


DISTRICT NO 43 (BANCROFT) 

50 Monck St 

PO Box 300 

Bancroft KOL 1C0O 

(613)332-3220 (Main Switchboard) 

Toll Free 1-800-554-0487 (General & Road 
Info) 

Fax (613)332-3751 


REGIONAL DRIVERS AND VEHICLES 


- 355 Counter St 


Kingston K7L 5A3 

Toll Free 1-800-600-9933 (Enforcement) 
Toll Free 1-800-267-0293 (General Inquiry) 
Fax (613)540-5159 
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KINGSTON DISTRICT OFFICE 
355 Counter St 

Postal Bag 4000 

Kingston K7L 5A3 

General Inquiry 1-800-267-0293 
Fax (613)545-4781 


BANCROFT 

50 Monck St 

PO Box 300 

Bancroft KOL 1C0O 

General Inquiry (613)332-4441 

Toll Free 1-800-600-9933 (Enforcement) 
Fax (613)332-2337 


BELLEVILLE 

Unit 12, 345 College St E 

Belleville K8N 4Z6 

General Inquiry (613)962-8661 

Toll Free 1-800-600-9933 (Enforcement) 
Fax (613)962-6566 


BROCKVILLE 

2211 Parkedale Ave 

Brockville K6V 6B2 

General Inquiry (613)342-9772 

Toll Free 1-800-600-9933 (Enforcement) 
Fax (613)342-0573 


LINDSAY 

Rm 131, 322 Kent St W 

Lindsay K9V 4T7 

General Inquiry (705)324-6431 

Toll Free 1-800-600-9933 (Enforcement) 
Fax (705)324-6131 


PETERBOROUGH 

749 Erskine Ave 

Peterborough K9J 7Y6 

General Inquiry (705)745-9066 

Toll Free 1-800-600-9933 (Enforcement) 
Fax (705)745-2615 


OTTAWA DISTRICT OFFICE 

1570 Walkley Rd 

Ottawa K1P 6P5 

(613)731-6451 (Issuing Office) 

(613)731-645 1 (Oversize/Overweight Permits) 
(613)731-373 1/3962 (Drivers & Vehicles) 
Toll Free 1-800-600-9933 (Enforcement) 

Toll Free 1-800-267-0293 

Fax (613)731-1444 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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CORNWALL 

120 Tollgate Rd W 

Cornwall K6J 5M3 

General Inquiry (613)933-8921 

Toll Free 1-800-600-9933 (Enforcement) 
Fax (613)933-3197 


HAWKESBURY 

21 Nelson St E 

Hawkesbury K6A 1L4 

General Inquiry (613)632-4638 

Toll Free 1-800-600-9933 (Enforcement) 
Fax (613)632-5387 


PEMBROKE 

513 Eganville Rd 

Pembroke K8A 4E6 

General Inquiry (613)732-7041 

Toll Free 1-800-600-9933 (Enforcement) 
Fax (613)732-4014 


RENFREW 

740 Stewart St N 

Renfrew K7V 4G8 

General Inquiry (613)432-4556 

Toll Free 1-800-600-9933 (Enforcement) 
Fax: (613)432-7455 


SMITHS FALLS 

283 Brockville St 

Smiths Falls K7A 4Z6 

General Inquiry (613)283-2815 

Toll Free 1-800-600-9933 (Enforcement) 
Fax (613)283-2448 


WINCHESTER - 

Unit 1, 12028 Dawley Dr 

Winchester KOC 2K0 

General Inquiry (613)774-2206 

Toll Free 1-800-600-9933 (Enforcement) 
Fax (613)774-1965 


NORTH WESTERN REGION (THUNDER 
BAY) 

615 S James St 

Thunder Bay P7E 6P6 

General Inquiry (807)473-2000 
(807)473-2100 (Road Info) 

Toll Free 1-800-465-5034 (General Info) 
Toll Free 1-800-465-5032 (Road Info) 
Fax (807)473-2157 

Fax (807)473-2165 (RD’s Office) 

8:15 - 4:30 
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DISTRICT NO 61 (THUNDER BAY) 
615 S James St 

Thunder Bay P7E 6P6 

General Inquiry (807)473-2044 

Fax (807)473-8423 

8:15 - 4:30 


KENORA AREA OFFICE 

808 Robertson St 

PO Box 5070 

Kenora PON 3X9 i 
General Inquiry (807)468-2740 
Fax (807)468-2784 

8:15 - 4:30 


DISTRICT NO 62 (SAULT STE MARIE) 
Roberta Bondar Place 

4th Flr Suite 420, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)945-6611 

Fax (705)945-6830 

8:15.-.4:30 


DRIVERS AND VEHICLES 

615 S James St 

Thunder Bay P7E 6P6 

General Inquiry (807)473-2122 
(807)473-2021 (Enforcement/Highway 
Carrier) 

Toll Free 1-800-465-5035 (Drivers & 
Vehicles - Thunder Bay) 

Fax (807)473-2147 (Regional Drivers & 
Vehicles - Thunder Bay) 

Fax (807)473-2133 (District Driver & Vehicle 
Office Thunder Bay) 

8:15-4:30 


KENORA 

808 Robertson St 

PO Box 2250 

Kenora PON 3X8 

General Inquiry (807)468-2774 
Fax (807)468-2784 

8153450 


SAULT STE MARIE 

740 Great Northern Rd 

Sault Ste Marie P7A 5K7 
General Inquiry (705)945-9393 
Fax (705)945-6851 

8:15 = 4:30 
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THUNDER BAY 

615 S James St 

Thunder Bay P7E 6P6 
General Inquiry (807)473-2122 
Fax (807)473-2133 

8:15 - 4:30 


NORTHERN REGION (NORTH BAY) 


Ontario Government Bldg 
Suite 301, 447 McKeown Ave 
North Bay PiB 9S9 


585 


General Inquiry (705)472-7900 (Main Switchboard) 

Toll Free 1-800-461-9548 (Drivers & Vehicles, Demerit Point Interviews, Within Area Code 705) 
Toll Free 1-800-461-9523 (Road Information, Within Area Code 705) 

Toll Free 1-800-461-9547 (General Inquiry, Within Area Code 705) 

Fax (705)497-5415 (Drivers & Vehicles Enforcement - North Bay) 


Fax (705)497-5509 (Property) 


Fax (705)497-5525 (Construction, Quality Assurance) 
Fax (705)497-5533 (North Bay District - Drivers & Vehicles) 


Fax (705)497-5463 (Special Initiatives Office) 


Fax (705)497-5485 (Purchasing, Accounts Payable & Finance) 
Fax (705)497-5409 (Manager of Engineer, Executive Office) 
Fax (705)497-6800 (Municipal Section (North Bay Area Office)) 


Fax (705)497-6877 (Regional Operations) 


Fax (705)497-5409 (Regional Director) 
Fax (705)497-5422 (Main Switchboard) 


Fax (705)497-6806 (Regional Occupational Health & Safety/Workplace Safety & Insurance) 


Fax (705)497-5531 (Human Resources) 
Fax (705)472-6778 (Surveys & Plans) 


Fax (705)497-5426 (Geotechnical, Structural) 
Fax (705)497-5439 (Regional Drivers & Vehicles) 


Fax (705)497-5499 (Planning & Design, Traffic, Environmental) 


8:30 - 5:00 


DISTRICT NO 52 (HUNTSVILLE) 
207 Main St W 

Huntsville P1H 1Z9 

General Inquiry (705)789-2391 
Toll Free 1-800-255-7814 

Fax (705)789-3783 (Garage) 

Fax (705)789-3606 

8:30 - 5:00 


DISTRICT NO 53 (NEW LISKEARD) 
500 Rockley Rd 

PO Box 1390 

New Liskeard POJ 1P0 

General Inquiry (705)647-5406 (Drivers 
Vehicles) 

(705)647-6761 (Switchboard) 

Toll Free 1-800-720-1120 (Switchboard) 
Fax (705)647-4571 (Administration) 
8:30 - 5:00 


COCHRANE AREA OFFICE - DISTRICT 53 
50 Third Ave 

PO Box 5000 

Cochrane POL 1CO 

(705)272-4333 (Main Switchboard) 

Toll Free 1-800-280-1465 (Main Switchboard) 
Toll Free 1-800-806-6649 (Winter Road 
Conditions) 

Fax (705)272-6448 

8:30 - 5:00 


DISTRICT NO 54 (NORTH BAY) 

Ontario Government Bldg 

Suite 301, 447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)472-7900 

Fax (705)497-6800 (Area Office) 

Fax (705)497-5524 (Garage - Shop Foreman) 
8:30 - 5:00 


| For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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DISTRICT NO 54 (SUDBURY) 

5th Flr Suite 503, 159 Cedar St 

Sudbury P3E 6A5 

(705)564-7722 (Main Switchboard) 

Toll Free 1-800-222-1047 (Main Switchboard) 
Fax (705)564-3025 (Construction) 

Fax (705)564-7731 (Garage Operations) 

Fax (705)564-2949 (District Engineer) 

Fax (705)564-3144 (Main Switchboard) r: 

Fax (705)522-8074 (Municipal Section) 

8:30 - 5:00 


DRIVERS AND VEHICLES 

Ontario Government Bldg 

Suite 301, 447 McKeown Ave 

North Bay P1B 9S9 

(705)497-6277 (Regional Office) 

Toll Free 1-800-461-9548 (Demerit Points 
Interviews) 

Fax (705)497-5439 

8:30 - 5:00 


GRAVENHURST (WEIGH SCALES) 
Hwy 11S 

Gravenhurst POC 1G0O 

General Inquiry (705)687-4845 


HUNTSVILLE 

207 Main St W 

Huntsville P1H 1Z9 

General Inquiry (705)789-3459 
Fax (705)789-9533 

8:30 - 5:00 


NORTH BAY 

Ontario Government Bldg 

Suite 103, 477 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)497-5414 (Drivers & 
Vehicles) 

General Inquiry (705)497-5411 (Regional 
Office) 

Fax (705)497-5415 (District Office 
Enforcement) 

8:30 - 5:00 


TIMMINS 

Ontario Government Complex 

E Wing, Hwy 101 E 

Postal Bag 4000 

South Porcupine PON 1HO 
(705)235-1460 (District of Timiskaming & 
Cochrane) 

Fax (705)235-1475 

8:30 - 5:00 
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COCHRANE 

Cochrane Board of Trade Information Hut 
3 Third Ave 

Box 5000 

Cochrane POL 1C0 

General Inquiry (705)272-7554 


ESPANOLA 

Ontario Government Complex 
148 Fleming St 

Espanola PSE 1R8 

General Inquiry (705)869-4884 
Fax (705)869-5865 


KAPUSKASING 

West Rd Hwy 11 

RR 2 

Kapuskasing P5N 2X8 
General Inquiry (705)335-4290 
Fax (705)335-8765 

8:30 - 5:00 


KIRKLAND LAKE 

10 Government Rd E 

Kirkiand Lake P2N 1A2 
General Inquiry (705)568-4510 
Fax (705)568-4515 

8:30 - 5:00 


NEW LISKEARD 

500 Rockley Rd 

New Liskeard POJ 1PO 
General Inquiry (705)647-5406 
Fax (705)647-4571 

8:30 - 5:00 


SUDBURY 

Montrose Mall 

782 Lasalle Blvd . 

Sudbury P3A4V4 

(705)566-0315 (Driver Examination, 
Oversize/Overweight Permits, Enforcement) 
Fax (705)564-4122 (Enforcement) 

Fax (705)564-3026 

8:30 - 5:00 


SOUTH WESTERN REGION (LONDON) 
659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4000 

Fax (519)873-4236 
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DRIVERS AND VEHICLES 

659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4300 

Toll Free 1-800-773-1775 

Fax (519)873-4332 (Drivers & Vehicles 
Regional) | 

Fax (519)873-4306 (Drivers & Vehicles 
District) 

8:00 - 5:00 


KITCHENER DISTRICT 


DRIVER EXAMINATION 

524 Belmont Ave W 
Kitchener N2M 5E3 

General Inquiry (519)873-8150 
Toll Free 1-800-265-6363 

Fax (519)571-6015 

8:00 - 5:00 


BARRIE 

353 Duckworth St 

Barrie L4M 5C2 

(705)739-6624 (Drivers & Vehicles) 
- Fax (705)739-6625 

8:15 - 4:30 


GUELPH 

Unit 106, 255 Woodland Rd W 

Guelph N1H 8J1 

General Inquiry (519)824-2790 (Driver 
Examination) 

Fax (519)824-5614 _ 

8:15 - 4:30 


ORANGEVILLE 

Unit 3, 50 Fourth Ave 

Orangeville LOW 1G6 

General Inquiry (519)941-6861 (Driver 
Examination) 

Fax (519)941-9493 

8:15 - 4:30 


ORILLIA 

404 Laclie St 

Orillia L3V 4P5 

General Inquiry (705)326-9293 (Driver 
Examination) 

Fax (705)329-0260 

8:15 - 4:30 


OWEN SOUND 

1450 Seventh Ave E 

Owen Sound N4K 5R1 

General Inquiry (519)376-2342 (Driver & 
Vehicles) 

Fax (519)372-0340 

8:15 - 4:30 


WALKERTON 

200 McNab St 

Walkerton NOG 2V0 

General Inquiry (519)881-3400 
Fax (519)881-2063 

8:15 - 4:30 


MOTOR CARRIER ENFORCEMENT 
524 Belmont Ave W 

Kitchener N2M 5E3 

General Inquiry (519)744-8150 

Toll Free 1-800-265-6363 

Fax (519)571-6015 


BARRIE 

OPP 

2nd Flr, 20 Rose St 

Barrie L4M 2T2 

General Inquiry (705)739-6626 
Fax (705)739-6607 


BRANTFORD 

515 Park St N 

Brantford N3R 7K8 

General Inquiry (519)756-0167 
Fax (519)756-1410 


CLINTON 

154 Beech St 

Clinton NOM 1L0 

General Inquiry (519)482-5536 
Fax (519)482-9192 


ORANGEVILLE 

Unit 3, 50 4th Ave 

Orangeville LOW 4P1 

General Inquiry (519)941-8907 
Fax (519)941-9493 


OWEN SOUND 

1450 7th Ave E 

Owen Sound N4K 2Z1 
General Inquiry (519)376-1341 
Fax (519)376-0633 


For information on “Services offered to the Public” see our Web site at WWW.pace.gov.on.ca 
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LONDON DISTRICT WOODSTOCK 
476 Peel St 
DRIVER EXAMINATION Woodstock N4S 1K1 
659 Exeter Rd 


London N6E 1L3 

General Inquiry (519)873-4300 (Drivers & 
Vehicles) 

Toll Free 1-800-773-1775 

Fax (519)873-4306 (Drivers & Vehicles 
District) 

Fax (519)873-4332 (Drivers & Vehicles 
Regional) 

8:00 - 5:00 


BRANTFORD 

Unit 7,515 Park Rd N 

Brantford N3R 7K8 

General Inquiry (519)756-0290 (Driver 
Examination) 

Fax (519)756-1410 

8:30 - 4:30 


CLINTON 

154 Beech St 

Clinton NOM 1L0 

General Inquiry (519)482-7831 (Driver 
Examination) 

Fax (519)482-9192 

8:15 - 4:30 


SIMCOE 

548 Queensway W 

Simcoe N3Y 4T2 

General Inquiry (519)426-6722 (Driver 
Exam) 

Fax (519)428-5341 

8:15 - 4:30 


STRATFORD 

581 Huron St 

Stratford N5A 5T8 
(519)271-0961 (Driver Exam) 
Fax (519)271-9009 

8:15 - 4:30 


TILLSONBURG 

107 Concession St E 

Tillsonburg N4G 4W4 

General Inquiry (519)842-5739 (Driver 
Exam) 

Fax (519)688-2631 

8:15 - 4:30 


Géneral Inquiry (519)539-2223 ater 
Exam) 

Fax (519)539-8511 

8:15 - 4:30 


MOTOR CARRIER ENFORCEMENT 
Exeter Road Complex 

659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4285 

Toll Free 1-800-265-6072 

Fax (519)873-4306 


PUTNAM NORTH 

659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)268-7612 
Fax (519)268-2779 


PUTNAM SOUTH 

659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)268-2518 
Fax (519)268-8240 


TILLSONBURG 

107 Concession St E 
Tillsonburg N4G 4W4 
General Inquiry (519)842-2039 
Fax (519)668-2631 


WINDSOR DISTRICT 


DRIVER EXAMINATION 

Southgate Plaza 

2470 Dougall Ave 

Windsor N8X 1T2 

General Inquiry (519)972-7349 (Driver 
Examination) 

Toll Free 1-800-265-1341& 1342 

Fax (519)973-1492 

8:00 - 5:00 


CHATHAM 

870 Richmond St 

Chatham N7M 5L3 

General Inquiry (519)352-6154 (Driver 
Exam) 

Fax (519)352-9346 

8:15 = 4:30 
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SARNIA ESSEX NORTH 
Suite 4, 1362 Lambton Mall Rd 2470 Dougall Ave 
Sarnia N7S 5A1 Windsor N&X 1T2 
General Inquiry (519)542-7707/8 (Driver & General Inquiry (519)735-5151 
Vehicles) ’ Fax (519)735-3878 
Sur eS ESSEX SOUTH 
2470 Dougall Ave 
MOTOR CARRIER ENFORCEMENT Windsor N8X 1T2 
2470 Dougall Ave General Inquiry (519)723-4895 
Windsor N8&X 1T2 Fax (519)723-2464 
General Inquiry (519)972-7349 
Toll Free 1-800-265-1341 SARE NORTH 
Fax (519)973-1492 24:10 Dougall Ave 
Windsor N&X 1T2 
CHATHAM General Inquiry (519)845-0140 
870 Richmond St Fax (519)845-0817 
Chatham N7M 5L3 
. SARNIA SOUTH 
General Inquiry (519)352-6154 2470 Dougall Ave 


FE ae 
ax (519)352-9346 Windsor N8X 1T2 


General Inquiry (519)845-3292 
Fax (519)845-3677 


POLICY, PLANNING AND STANDARDS DIVISION 


Ferguson Block - 

3rd Fir, 77 Wellesley St W 
Toronto M7A 1Z8 

General Inquiry (416)327-8521 
Fax (416)327-8746 

8:00 - 5:00 


The Policy, Planning and Standards Division is the province’s window to the overall transportation 
system. It has direct responsibility for the long-term planning and use of the provincial highway 
network. The division is also an advocate of the overall transportation system, and provides the 
ministry’s policy link to other modes including rail, air, marine and municipal transportation. This 
division contributes to Ontario’s economy by helping plan a transportation network that supports 
trade and commerce, and by promoting competitive transportation industry through a supportive 
policy and regulatory environment. 


DIVISION SERVICES OFFICE 


West Tower 

3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

West Tower 

3rd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4209 
Fax (416)235-4255 

8:30 - 5:00 


This Division Services Office is the division’s window to administrative, human resource and 
finance. This office contributes to the division achieving its business objectives by providing 
comprehensive and coordinated services and support to the management team. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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ENGINEERING STANDARDS BRANCH 


Garden City Tower 

2nd Fir S, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2089 
Fax (905)704-2055 

8:30 - 5:00 


The Engineering Standards Branch is responsible in the areas of highway engineering research, 
design, structural design, surveying, hydrology, and engineering materials, for availability of 
policies, procedures and systems, conformity of program delivery processes, assessment of 
operational efficiency and identification of needs for change and improvement and availability of 
professional expertise. The Engineering Standards Branch researches, develops policies, designs 
procedures and systems, and offers advice for the infrastructure of the King’s Highway System. 
The branch is the custodian for several highway infrastructure condition data basis. The branch also 
monitors the implementation and effectiveness of the processes and technologies used, and 
identifies needed improvements in consultation with the ministry’s regional offices and with 
industry. 


BRIDGE OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2406 
Fax (905)704-2060 

8:30 - 5:00 


The Ministry of Transportation has an inventory of approximately 3,000 bridges on the provincial 
highway system, as well as many culverts, retaining walls, sign supports and other highway related 
structures. The Bridge Office contributes to the management of this infrastructure with the 
development, maintenance and implementation of policies, procedures, guidelines, standards 
manuals and specifications. These ensure the safe and efficient design and construction of new and 
rehabilitated highway structures. The Bridge Office also designs complex structures and provides | 
evaluation, monitoring and audit functions related to the performance of various design, 
construction and rehabilitation contracts and methodologies. A variety of manuals, reports, standard 
drawings and computer programs are available. These include the Bridge Structural Manual, 
Structural Rehabilitation Manual, and the Ontario Modular Bridge Analysis System (OMBAS). 


CORRIDOR POLICY OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2919 
Fax (905)704-2828 

8:30 - 5:00 


The Corridor Policy Office coordinates the review of development proposals (e.g., plans of 
subdivisions, official plans and zoning bylaws) that may affect provincial transportation 
proposals (e.g., provincial highways, future transit routes, etc.). The office develops policies and 
procedures for the transportation corridor program on access policies, right-of-way protection, and 
permits for advertising signs, utilities, entrances and buildings. Advice is given to other 
government agencies, municipalities, developers and the public. Program administration is shared 
by district and regional offices (see this ministry’s Operations Division entry). 
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GEOMATICS OFFICE 


Garden City Tower 

2nd Fir S, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2919 
Fax (905)704-2051 

8:30-5:00 Bi 


The Geomatics Office provides the ministry with policies, standards, guidelines and procedures for 
cadastral, engineering and photogrammetric surveying, remote sensing and cartographic 
applications related to provincial roads. Responsibilities include developing, monitoring and 
providing technical expertise in geomatics; production of photogrammetric plans, cartographic 
products; processing legal documents and providing control survey data/services. 


HIGHWAY DESIGN OFFICE 


Garden City Tower 

2nd Fir N, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2293 
Fax (905)704-2050 

8:30 - 5:00 


The Highway Design Office provides the ministry with policies, standards, guidelines and 
procedures for civil engineering, highway design and drainage design related to provincial roads. 
It deals with the development of standards for highway geometrics, construction, design, drainage, 
hydrology, safety and new products. The office develops and maintains the Ontario Provincial 
Standards, which reflect construction and maintenance requirements for highways, watermains 
and sewers. Responsibilities include developing, monitoring and providing technical expertise on 
highway design processes, highway design standards and policy and highway design quality 
assurance. The office produces a number of highway design publications and manuals. 


MATERIALS ENGINEERING AND RESEARCH OFFICE 


~ Central Bldg 

2nd Flr Rm 233, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3733 
(416)235-3533 (Pavements & Foundations) 
(416)235-3735 (Soils and Aggregates) 
(416)235-3705 (Concrete) 

(416)235-3715 (Bituminous) 

Fax (416)235-3487 

8:30 - 5:00 


Through the Bituminous, Concrete, Pavements and Foundations, and Soils and Aggregates 
Sections, the Materials Engineering and Research Office provides quality standards, policies and 
guidelines for materials and analysis services in the construction, maintenance and operation of 
highways. Research projects are also carried out in these subject areas. Laboratory testing, 
technical evaluation and approval services are available for materials to be used in the design, 
construction, maintenance and operation of the transportation system, including highways and 

_ bridges. The Materials Engineering and Research Office publishes reports that are distributed 
within the ministry and made available to others on request. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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TRAFFIC OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2960 
Fax (905)704-2888 

8:30 - 5:00 


The Traffic Office develops and implements policies, standards and procedures for traffic control 
devices (traffic signs and signals), illumination and speed limits on provincial highways, and 
electrical engineering applications. The office also maintains traffic accident information files for | 
the provincial highway system, develops traffic control techniques and devices, operational 
activities of the above functions are carried out by the regional offices (see the ministry’s 
Operations Division entry). 


MTO - COMMUNICATIONS BRANCH 


Ferguson Block 

3rd Flr, 77 Wellesley St W 
Toronto M7A 1Z8 

General Inquiry (416)327-9214 
Fax (416)327-2591 

8:15 - 4:30 


Communications Branch provides strategic communications planning and delivers corporate 
communications and marketing products and services. It coordinates the ministry’s activities to 
identify and manage contentious issues, and prepares Minister’s correspondence. The 
Communications Branch has four sections:- Issues and Media Office, Strategic Communications 
Office, Editorial and Corporate Services Office, and Corporate Correspondence Unit. — 


STRATEGIC POLICY BRANCH 


West Tower 

2nd Fir, 1201 Wilson Ave ~ 
Downsview M3M 1J8 

General Inquiry (416)235-4044 

Fax (416)235-5243 

8:00 - 5:00 


The Strategic Policy Branch is responsible for leading the development of integrated longer term 
strategies and policies for transportation. The branch manages knowledge in support of ministry 
directions, in collaboration with partners and provides policy coordination within the ministry and 
with central agencies. 


POLICY COORDINATION OFFICE 


West Tower 

2nd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4504 
Fax (416)235-5243 

8:00 - 5:00 


The Policy Coordination Office is responsible for coordinating the ministry’s policy and legislative 
agenda, providing secretariat support to the Minister and Deputy Minister, coordinating the 
ministry’s intergovernmental relationships and coordinating the management of ministry’s 
agencies, boards and commissions. 
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STRATEGIC INTELLIGENCE OFFICE 


West Tower 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4062 
Fax (416)235-3667 

8:00 - 5:00 


_ The Strategic Intelligence Office is responsible for managing knowledge in support of policy and 
planning initiatives. The office develops processes to monitor, evaluate and report on the 
performance of the provincial transportation system. 


STRATEGIC POLICY AND PLANNING OFFICE 


West Tower 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4504 
Fax (416)235-5243 

8:00 - 5:00 


The Strategic Policy and Planning Office is responsible for leading policy-making and strategic 
planning initiatives in cooperation with other branches/divisions to support the ministry’s business 
plan and position MTO’s initiatives within the context of the government’s policy priorities. 


STRATEGIC PROJECTS BRANCH 


West Tower 

3rd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4000 
Fax (416)235-4936 
8:00 - 5:00 


The focus of the Strategic Projects Branch is to develop transportation policies and direction for 
new and emerging transportation trends and government businesses. This branch works closely 
with other ministries and external agencies to ensure that the government and ministry objectives 
are met. 


TRANSPORTATION PLANNING BRANCH 


West Tower 

3rd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3975 
Fax (416)235-5224 

8:00 - 5:00 


The Transportation Planning Branch undertakes long range transportation planning at the 
provincial and regional levels, including linkages to capital planning, environmental issues, 
intelligent transportation systems, and data management and analysis. 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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DEMAND MANAGEMENT AND ANALYSIS OFFICE 


West Tower 

3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4079 
Fax (416)235-5224 

8:00 - 5:00 


The Demand Management and Analysis Office is responsible for coordinating the collection and 
analysis of transportation data for planning and policy activities, such as the Transportation 
Tomorrow Survey and the Commercial Vehicle Survey, and providing modeling and demand 
forecasting services for transportation systems. 


INTELLIGENT TRANSPORTATION SYSTEMS OFFICE 


West Tower 

3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5037 
Fax (416)235-5224 

8:00 - 5:00 


The Intelligent Transportation Systems Office is responsible for developing and coordinating the 
implementation of a strategic plan for intelligent transportation, developing deployment strategies 
for ITS with the Operations Division, working with other jurisdictions and stakeholders on ITS 
protocols and standards, and developing demand management strategies for large urban areas. 


PROVINCIAL AND ENVIRONMENTAL PLANNING OFFICE 


Garden City Tower 

4th Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2104 
Fax (905)704-2007 

8:00 - 5:00 


The Provincial and Environmental Planning Office is responsible for undertaking area network 
planning for large geographic areas, long range planning for the overall provincial highway system, 
working with other jurisdictions to support international gateways and corridors, leading the 
ministry’s work on the link between transportation and climate change, working with other 
ministries/governments on environmental legislation, and ensuring ministry compliance with the 
Environmental Bill of Rights. 


URBAN PLANNING OFFICE 


West Tower 

3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-3971 
Fax (416)235-5224 

8:00 - 5:00 


The Urban Planning Office is responsible for undertaking long range planning with municipalities, 
for urban regions, providing support to the Ontario Planning Review, and developing plans and 
strategies for strategic projects and issues in urban settings. 
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TRANSPORTATION POLICY BRANCH 


West Tower 

2nd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3502 
Fax (416)235-4932 

8:30 - 4:30 


The Transportation Policy Branch is responsible for managing policy, building relationships and 
influencing stakeholders, municipalities and federal departments. The branch provides technical 
knowledge and advice on all modes of the transportation system to support policy development and 
broader strategic initiatives. 


COMMUNITY TRANSPORTATION ACTION PROGRAM 


Macdonald Block 

Rm M1-17, 77 Wellesley St W 
Toronto. M7A 1Z8 

General Inquiry (416)325-3283 
Fax (416)325-2590 

8:30 - 4:30 


The Community Transportation Action Program (CTAP) is a joint initiative of the Ministries of 
Transportation, Education and Training, Health, Community and Social Services, and Citizenship, 
Culture and Recreation. CTAP was established in August 1996 to provide transitional support to 
communities in Ontario wishing to coordinate and restructure their local transportation services. 
Through coordination, communities can reduce duplications and inefficiencies, and free up 
resources to meet the continuing demand for transportation. Another component of this program 
is the identification and removal of barriers and red tape that prevent communities from 
coordinating and restructuring. CTAP offers community groups expert advice and information, and 
provides limited transitional funding for communities to support start-up costs and formal 
demonstrations. 


FREIGHT OFFICE 


West Tower 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3604 
Fax (416)235-4932 

9:00 - 5:00 


The Freight Office is responsible for understanding the overall freight transportation system and 
its components, the relationship between user requirements and service providers, the development 
of operational policies for components of the system, and interacting with stakeholders and their 
associations. : 


LOCAL SERVICES REALIGNMENT OFFICE 


West Tower 

2nd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5538 
Fax (416)235-4932 

8:30 - 4:30 


Local Services Realignment Office is responsible for implementing and coordinating the various 
transportation elements under the government’s Local Services Realignment (LSR) initiative. Key 
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activities include integrating the ministry’s analysis of related policy, operational, legislative, 
financial and workforce impacts with the government-wide LSR implementation strategy. The 
office provides a “one window” approach for MTO’s inter-ministry, municipal and external 
partners. 


MUNICIPAL OFFICE 


West Tower 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5538 

Fax (416)235-3573 . 

8:30 - 5:00 ~ 


The Municipal Office is responsible for understanding the overall municipal transportation 
system and its components, the development of operational policies for components of the system, 
interacting with stakeholders and their associations, monitoring the impact of Local Services 
Realignment and managing the relationship between the ministry and the municipal sector. The 
office provides a “one window” approach for MTO’s inter-ministry, municipal and external 
partners. 


PASSENGER OFFICE 


West Tower 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4058 
Fax (416)235-4932 - 
8:30 - 5:00 


The Passenger Office is responsible for understanding the overall intercity passenger transportation 
system and its components, the relationship between user requirements and service providers, the 
development of operational policies for components of the system, and ae with 
stakeholders and their associations. 


SAFETY AND REGULATION DIVISION 


East Bldg 

Main Flr Rm 187, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-2999 
Fax (416)235-4153 

8:00 - 5:00 


The Safety and Regulation Division seeks to develop educational programms, legislative and 
regulatory policy, and program initiatives to influence the qualifications, behaviors and attitudes 
of those who use the highway transportation system. The responsibilities include the regulation and 
licensing of vehicles, drivers, carriers and motor vehicle inspection stations, the setting and 
enforcement of safety standards and the promotion of safety on the highways. It is also responsible 
for overseeing the government’s involvement with the truck industry, administering the licensing 
of for-hire transport under federal and provincial acts, and enforcing these acts with respect to driver 
and vehicle safety, vehicle weights and sizes, and movement of goods. The Assistant Deputy 
Minister, Safety and Regulation, is also responsible for the coordination of all Road Safety activities 
for the province, and acts as the Registrar of Motor Vehicles for Ontario. 
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CARRIER SAFETY AND ENFORCEMENT BRANCH 


Garden City Tower 

3rd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2500 
Toll Free 1-800-387-7736 

8:30 - 4:30 


The Carrier Safety and Enforcement Branch promotes and improves the safe operation of 
commercial vehicles in Ontario. It regulates road users and vehicles, monitors and improves 
compliance levels and manages enforcement. It develops educational, legislative, regulatory, policy 
and program initiatives to influence the performance of the truck and bus industry using Ontario’s 
highways. 


~ CARRIER ENFORCEMENT PROGRAM OFFICE 


Garden City Tower 

3rd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2212 
Toll Free 1-800-387-7736 

Fax (905)704-2467 

8:30 - 4:30 


The Carrier Program Support Office provides program evaluation (effectiveness, efficiency). 
Performance reviews, technical analysis and support for field staff, enforcement facilities 
management, public education, marketing communications, operational policy and procedures. The 
office also provides expert consulting service in matters to vehicle design, performance, standards 
and regulation. 


CARRIER SANCTIONS AND INVESTIGATION OFFICE 


Garden City Tower 

3rd Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2520 

General Inquiry (905)704-2500 

Toll Free 1-800-387-7736 

Fax (905)704-2525 

Fax (905)704-2545 (Oversize/Overweight Permits) 
Fax (905)704-2039 

8:30 - 4:30 


The Carrier Sanctions and Investigation Office provides special investigations, carrier control and 
enforcement support services for the Carrier subprogram. Investigations involve contraventions 
under the Highway Traffic Act, the Motor Vehicle Transport Act, the Truck Transportation Act and 
the Public Vehicle Act. It monitors operations of carriers and initiates control and sanction 
proceedings against offenders. This office is also responsible for various licensing functions - truck/ 
bus operating licences, MVIS licences and issuing Oversize/Overweight permits. 
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CENTRAL REGION DRIVERS AND VEHICLES 


Atrium Tower 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4393 


The Central Region Drivers and Vehicles Office delivers, within Central Region, the ministry's 
programs in the areas of driver examination and licensing, driver improvement, vehicle registration 
and vehicle inspection; and enforces the statutes and regulations related to the operation of vehicles 
on the highways of Ontario. 


LICENSING AND CONTROL BRANCH — 


East Bldg 

Main Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-2999 

Fax (416)235-4433 (Director - Planning) 
Fax (416)235-4414 


The Licensing and Control Branch administers a program of products and services on driver and 
vehicle licensing and introduces new technologies to accommodate the changing needs of its 
customers. The branch regulates driver qualifications and performance and maintains licensing and 
conviction records for drivers and vehicles. It also provides driver and vehicle information to the 
public, the courts and law enforcement agencies. For inquiries concerning vehicle licensing, driver 
control (suspensions, demerit points), driver licensing (renewals, change of address) and the 
Canadian Agreement on Vehicle Registration contact the nearest regional or district Drivers and 
Vehicles Office. 


DRIVERS AND VEHICLES FIELD BUSINESS REVIEW OFFICE 


East Bldg 

Rm 199, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4602 
Fax (416)235-5172 

8:00 - 5:00 


Driver and Vehicle Field Business Review Office reviews existing MTO Drivers and Vehicles Field 
Business Operations. 


SUPPORT SERVICES PROJECT 


East Bldg 

Main Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3600 


The Support Services Project is responsible for the delivery of products and services through the 
telephone channel. 
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ROAD SAFETY BUSINESS SERVICES GROUP 
East Bldg 

Rm 1-154, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4871 

General Inquiry (416)235-5685 

General Inquiry (416)235-5344 

Fax (416)235-5362 

Fax (416)235-4474 (Executive) 


The Road Safety Business Services Group is responsible for developing the organizational, 
financial, marketing, partnership and business requirements for the Safety and Regulation Division. 
The group is committed to continuous improvements in business processes and safety programs and 
involving all interested parties both externally and internally in the development and 
implementation of safety programs to make road safety a shared responsibility. 


ROAD USER SAFETY BRANCH 


East Bldg 

Main Fir Rm 215, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3585 
Fax (416)235-5129 

Fax (416)235-3633 

Fax (416)235-5139 

8:00 - 4:30 


The Road User Safety Branch promotes road user safety through the work of various offices which 
are described in individual entries. 


ROAD SAFETY MARKETING OFFICE 


East Bldg 

Rm 215 Main Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3585 

(416)235-7473 (Brochures On School Age/School Bus, General Rd Safety, Seniors, Pedestrians & 
New Drivers) 

(416)235-7473 (Info Sheets, Posters, Handbooks, Brochures On Bicycle Safety, Seat Belt/Child 
Safety Seats) 

Fax (807)473-2167 (Thunder Bay) 

Fax (416)235-5068 (Brochures On School Age/School Bus, General Rd Safety, Seniors, 
Pedestrians & New Drivers) 

Fax (416)235-5068 (Info Sheets, Posters, Handbooks, Brochures On Bicycle Safety, Seat Belt/ 
Child Safety Seats) 

Fax (416)235-3633 

Fax (416)235-5129 (Downsview) 

Fax (613)545-4781 (Kingston) 

Fax (519)649-3150 (London) 

Fax (705)497-5439 (North Bay) 

8:00 - 4:30 


The Road Safety Marketing Office develops community networks to deliver road safety programs 
and monitors road safety activity through liaisons with stakeholders and other jurisdictions. 
Provincial programs that promote road safety are also delivered by this office. 
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ROAD SAFETY PROGRAM OFFICE 


East Bldg 

Main Fir Rm 215, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3585 
Fax (416)235-3633 

8:00 - 4:30 


The Road Safety Program Office promotes safety on Ontario’s highways by coordinating highway 
activities in the public and private sectors. It develops, monitors and evaluates legislation, 
regulations and policies, designed to influence the qualification, behaviour and attitudes of all road 
users and the use of safety-related vehicle equipment. The legislation and regulations primarily 
involve the Highway Traffic Act, Motorized Snow Vehicles Act. 


SAFETY INFORMATION TECHNOLOGY BRANCH 


East Bldg 

Main Flr Rm 121, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4099 
Fax (416)235-5211 


The Safety Information Technology Branch provides information technology services to the 
operational units in the Safety and Regulation Division. This includes the development and 
maintenance of the driver, vehicle and carrier computer applications, support for the province-wide 
telecommunications network, business analysis, microcomputer development service, strategic 
planning and information resource management. 


APPLICATION SOLUTIONS OFFICE 


East Bldg 

Main Fir Rm 130, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4502 

Fax (416)235-4100 


The Applications Solutions Office provides new computer applications development, 
enhancements and support for the division’s operational systems, incorporating full system 
development, life cycle support and project management. 


GTA SERVICES DELIVERY 


East Bldg 

Lower Level, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4517 
Fax (416)235-4844 


The Planning and Telecommunications Office provides analysis, evaluation and implementation 
of information systems and emerging technologies that support the business strategies of the Safety 
and Regulation Division. The division’s day-to-day operational systems are also maintained 
through this office’s production control services and support of the on-line, province-wide data 
communication network. 
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SYSTEMS SUPPORT OFFICE 


East Bldg 

Main Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4511 
Fax (416)235-3970 


The Systems Support Office provides database administration, systems management and quality 
assurance, systems library administration, systems testing, batch production control, and support 
services for application development and maintenance.The office also provides 24-hour technical 
support to the operation of the division’s on-line and batch production systems. 


SERVICE ONTARIO LIAISON OFFICE 


Central Bldg 

Rm 138, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4249 


Service Ontario Liaison Office is responsible for service migration. 


SERVICE ONTARIO PROJECT 


Maclean Hunter Bldg College Park 
4th Flr Suite 426, 777 Bay St 
Toronto M5G 2E5 

General Inquiry (416)585-7666 
Fax (416)585-7565 


ServiceOntario is a multi-ministry, service improvement project led by the Ontario Ministry of 
Transportation. ServiceOntario focuses on how to improve service for routine transactions, such 
as driver’s licence renewals. 


TRANSPORTATION I&IT CLUSTER 


Garden City Tower 

7th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2811 
Fax (905)704-2005 

8:00 - 5:00 


The Transportation Information and Information Technology Cluster enables the delivery of the 
Ministry of Transportation’s (MTO) core business through the management of information and 
information technology (I&IT) resources. The Transportation I&IT Cluster is responsible for I&IT 
planning and architecture, application development, support and maintenance, and technology 
infrastructure design and support. 
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AGENCIES, BOARDS AND COMMISSIONS 


LICENCE SUSPENSION APPEAL BOARD 


CIBC Bldg 

12th Flr, 1 St Clair Ave W 
Toronto M4V 1K6 

General Inquiry (416)325-0209 
Toll Free 1-800-255-2214 

Fax (416)325-5217 

Toll Free Fax 1-800-720-5292 
8:30 - 4:45 


The Licence Suspension Appeal Board (LSAB) is an independent quasi-judicial tribunal 
authorized under the Highway Traffic Act (HTA) to hear appeals from: drivers who have had their 
driving privileges suspended or restricted under the HTA; garage proprietors or garage mechanics 
who have had their licence or registration to issue Safety Standard Certificates revoked or refused, 
transport carriers that have had their Commercial Vehicle Operator Registration (CVOR) restricted, 
suspended or cancelled; drivers whose licence has been suspended for 90 days pursuant to s.48.(3) 
HTA and owners of vehicles that are impounded by Order of The Registrar of Motor Vehicles, 
under Section 50.2 of the Highway Traffic Act. Pursuant to the Comprehensive Road Safety Act, 
1997, further amending the HTA, the Board’s jurisdiction has broadened to hear appeals of — 
commercial vehicle impoundment based on a critical defect. 

Doh F aS ST ee aI le ec Sie de eA NG NEB See CAE SE So eg te 
Services offered to the Public: 

ADLS Appeal 

CVIS Appeal 

Carrier Appeal 

Garage & Mechanic Appeal 

Medical Appeal - Licence Downgrade 

Medical Appeal - Licence Suspension 

Motor Vehicle Impoundment Order 


ONTARIO HIGHWAY TRANSPORT BOARD 


10th Flr, 151 Bloor St W 
Toronto M5S 2T5 

General Inquiry (416)326-6732 
Fax (416)326-6738 

8:30 - 4:30 


The Ontario Highway Transport Board, an administrative tribunal, recommends to the Minister of 
Transportation the issuance of and extensions to operating licences for bus for-hire services, 
approval or rejection of transfers of operating licences and share transfers, and deals with 
application to suspend, cancel or impose conditions on operating licences under the Public Vehicles 
Act and part I of the Motor Vehicle Transport Act, 1987. These two Acts require that for-hire bus 
operators hold an appropriate operating licence. The Ontario Highway Transport Board operates 
as a quasi-judicial administrative tribunal. Under the Public Vehicles Act and the Motor Vehicle 
Transport Act, the Board controls entry and maintains an orderly development in the business of 
transporting passengers for compensation in public vehicles, both within Ontario and to other 
jurisdictions. 
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ACTS 


Airports Act 

Bluewater Bridges Act, 1940 

Bridges Act 

Capital Investment Plan Act 

Commuter Services Act 

Dangerous Goods Transportation Act 

Ferries Act 

Fuel Tax Act 

Highway Traffic Act 

Local Roads Boards Act 

Ministry of Transportation Act 

Motorized Snow Vehicles Act 

Off-Road Vehicles Act 

Ontario Highway Transport Board Act 

Ontario Transportation Development Corporation Act, 1980 
Public Service Works on Highways Act 

Public Transportation and Highways Improvement Act 
Public Vehicles Act 
Railways Act 

Rainbow Bridge Act, 1941 
Short Line Railways Act 
Statute Labour Act 

Toll Bridges Act 

Toronto Area Transit Operating Authority Act 

Township of Pelee Act, 1978 

Truck Transportation Act 

Urban Transportation Development Corporation Ltd. Act, 1980 


For information on “Services offered to the Public” see our Web site at www.pace.gov.on.ca 
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MINISTERIAL RESPONSIBILITY 


FOR ACTS 


Absconding Debtors Act (Attorney General) 

Absentees Act (Attorney General) 

Accidental Fires Act (Attorney General) 

Accumulations Act (Attorney General) 

Administration of Justice Act (Attorney 
General) 

Age of Majority and Accountability Act 
(Attorney General) 

Aggregate Resources Act, 1989 (Natural 
Resources) 

Agreement Authorization Act, 1958 (Natural 
Resources) 

AgriCorp Act (Agriculture, Food and Rural 
Affairs) 

Agricultural and Horticultural Organizations 
Act (Agriculture, Food and Rural Affairs) 

Agricultural Rehabilitation and Development 
Act (Ontario) (Agriculture, Food and Rural 
Affairs) 

Agricultural Research Institute of Ontario Act 
(Agriculture, Food and Rural Affairs) 

Agricultural Tile Drainage Installation Act 
(Agriculture, Food and Rural Affairs) 

Airports Act (Transportation) 

Alcohol and Gaming Regulation and Public 
Protection Act, 1996 (Consumer and 
Commercial Relations) 

Alcoholism and Drug Addiction Act (Health 
and Long-Term Care) 

Algonquin Forestry Authority Act (Natural 
Resources) 

Algonquin Provincial Park Extension Act, 
1960-61 (Natural Resources) 

Aliens’ Real Property Act (Attorney General) 

Ambulance Act (Health and Long-Term Care) 

Ammunition Regulation Act, 1994 (Solicitor 
General) 

Amusement Devices Act (Consumer and 
Commercial Relations) 

An Act Respecting Queen’s College at 
Kingston, 1874, as amended (Education) 

Anatomy Act (Solicitor General) 

Anglican Church of Canada Act, 1979 
(Attorney General) 

Animals for Research Act (Agriculture, Food 
and Rural Affairs) 

Apportionment Act (Consumer and 
Commercial Relations) 

Arbitrations Act (Attorney General) 


Arboreal Emblem Act, 1984 (Natural 
Resources) 

Architects Act (Attorney General) 

Archives Act (Citizenship, Culture and 
Recreation) 

Art Gallery of Ontario Act (Citizenship, 
Culture and Recreation) 

Artificial Insemination of Livestock Act 
(Agriculture, Food and Rural Affairs) 

Arts Council Act (Citizenship, Culture and 
Recreation) 

Assessment Act (Finance) 

Assessment Review Board Act (Attorney 
General) 

Assignments and Preferences Act (Consumer 
and Commercial Relations) 

Athletics Control Act (Consumer and 
Commercial Relations) 

Audiology and Speech-Language Pathology 
Act (Health and Long-Term Care) 

Bail Act (Attorney General) 

Bailiffs Act (Consumer and Commercial 
Relations) 

Barrie-Innisfil Annexation Act, 1981 
(Municipal Affairs and Housing) 

Barrie-Vespra Annexation Act, 1984 
(Municipal Affairs and Housing) 

Barristers Act (Attorney General) 

Beds of Navigable Waters Act (Natural 
Resources) 

Beef Cattle Marketing Act (Agriculture, Food 
and Rural Affairs) 

Bees Act (Agriculture, Food and Rural Affairs) 

Blind Persons’ Rights Act (Attorney General) 

Bluewater Bridges Act, 1940 (Transportation) 

Boilers and Pressure Vessels Act (Consumer 
and Commercial Relations) 

Boundaries Act (Consumer and Commercial 
Relations) 

Brantford-Brant Annexation Act, 1980 
(Municipal Affairs and Housing) 

Bridges Act (Transportation) 

Brock University Act, 1964 (Education) 

Building Code Act, 1992 (Municipal Affairs 
and Housing) 

Bulk Sales Act (Attorney General) 

Business Corporations Act (Consumer and 
Commercial Relations) 
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Business Names Act (Consumer and 
Commercial Relations) 

Business Practices Act (Consumer and 
Commercial Relations) 

Business Records Protection Act (Attorney 
General) 
Business Regulation Reform Act, 1994 
(Consumer and Commercial Relations) 
Canada Company’s Lands Act,.1922 (Natural 
Resources) 

Cancer Act (Health and Long-Term Care) 

Cancer Remedies Act (Health and Long-Term 
Care) 

Capital Investment Plan Act, 1993 
(Environment) 

Capital Investment Plan Act, 1993 (Finance) 

Capital Investment Plan Act (only in respect to 
ORC) (Management Board of Cabinet) 

Capital Investment Plan Act (Transportation) 

Carleton University Act, 1952 (Education) 

Cemeteries Act (Revised) (Consumer and 
Commercial Relations) 

Centennial Centre of Science and Technology 
Act (Citizenship, Culture and Recreation) 

Certification of Titles Act (Consumer and 
Commercial Relations) 

Change of Name Act (Consumer and 
Commercial Relations) 

Charitable Gifts Act (Attorney General) 

Charitable Institutions Act (Community and 
Social Services) 

Charitable Institutions Act (Health and Long- 
Term Care) o 
Charities Accounting Act (Attorney General) 

Child and Family Services Act (Community 
and Social Services) 

Child Care Supplement Information Collection 
Act, 1998 (Finance) 

Children’s Law Reform Act (Attorney 
General) 

Chiropody Act (Health and Long-Term Care) 

Chiropractic Act (Health and Long-Term Care) 

City of Cornwall Annexation Act, 1974 
(Municipal Affairs and Housing) 

City of Gloucester Act, 1980 (Municipal 
Affairs and Housing) 

City of Hamilton Act, 1975 (Municipal Affairs 
and Housing) 

City of Hazeldean-March Act, 1978 
(Municipal Affairs and Housing) 

City of London Act, 1990 (Municipal Affairs 
and Housing) 

City of Nepean Act, 1978 (Municipal Affairs 
and Housing) 


MINISTERIAL RESPONSIBILITY FOR ACTS : 


City of Ottawa Road Closing & Conveyance 
Validation Act, 1981 (Municipal Affairs 
and Housing) 

City of Port Colborne Act, 1974 (Municipal 
Affairs and Housing) 

City of Sudbury Hydro-Electric Service Act, 
1980 (Municipal Affairs and Housing) 

City of Thorold Act, 1975 (Municipal Affairs 
and Housing) 

City of Thunder Bay Act, 1968-69 (Municipal 
Affairs and Housing) 

City of Timmins-Porcupine Act, 1972 
(Municipal Affairs and Housing) 

City of Toronto Act, 1997 (No. 2) (Municipal 
Affairs and Housing) 

Class Proceedings Act, 1992 (Attorney 
General) 

Collection Agencies Act (Consumer and 
Commercial Relations) 

Colleges Collective Bargaining Act 
(Education) 

Commercial Tenancies Act (Municipal Affairs 
and Housing) 

Commissioners for Taking Affidavits Act 
(Attorney General) 

Commodity Board Members Act (Agriculture, 
Food and Rural Affairs) 

Commodity Boards and Marketing Agencies 
Act (Agriculture, Food and Rural Affairs) 

Commodity Futures Act (Finance) 

Community Economic Development Act, 1993 
(Municipal Affairs and Housing) 

Community Psychiatric Hospitals Act (Health 
and Long-Term Care) 

Community Recreation Centres Act 
(Citizenship, Culture and Recreation) 

Community Small Business Investment Funds 
Act (Finance) 

Commuter Services Act (Transportation) 

Compensation for Victims of Crime Act 
(Attorney General) 

Compulsory Automobile Insurance Act 
(Finance) 

Condominium Act (Consumer and 
Commercial Relations) 

Conservation Authorities Act (Natural 
Resources) 

Conservation Land Act (Natural Resources) 

Consolidated Hearings Act, 1981 
(Environment) 

Construction Lien Act (Attorney General) 

Consumer Protection Act (Consumer and 
Commercial Relations) 

Consumer Protection Bureau Act (Consumer 
and Commercial Relations) 
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Consumer Reporting Act (Consumer and 
Commercial Relations) 

Conveyancing and Law of Property Act 
(Attorney General) 

Cooperative Corporations Act (Finance) 

Coroners Act (Solicitor General) 

Corporations Act (Consumer and Commercial 
Relations) 

Corporations Information Act (Consumer and 
Commercial Relations) 

Corporations Tax Act (Finance) 

Costs of Distress Act (Attorney General) 

County of Haliburton Act, 1982 (Municipal 
Affairs and Housing) 

County of Middlesex Act, 1979 (Management 
Board of Cabinet) 

County of Oxford Act (Municipal Affairs and 
Housing) 

County of Simcoe Act, 1993 (Municipal 
Affairs and Housing) 

Courts of Justice Act (Attorney General) 


Courts of Justice Statute Law Amendment Act, 


1994 (Attorney General) 
Credit Unions and Caisses Populaires Act, 
1994 (Finance) 

Creditors’ Relief Act (Attorney General) 
Crop Insurance (Ontario) 1996 (Agriculture, 
Food and Rural Affairs) ; 

Crown Administration of Estates Act 
(Attorney General) 

Crown Agency Act (Attorney General) 

Crown Attorneys Act (Attorney General) 

Crown Employees Collective Bargaining 
Act,1993 (Labour) 

Crown Forest Sustainability Act (Natural 
Resources) 

Crown Timber Act (Natural Resources) 

Crown Witnesses Act (Attorney General) 

Dangerous Goods Transportation Act 
(Transportation) 

Day Nurseries Act (Community and Social 
Services) 

Dead Animal Disposal Act (Agriculture, Food 
and Rural Affairs) 

Debt Collectors Act (Consumer and 
Commercial Relations) 

Degree Granting Act (Education) 

Dental Hygiene Act, 1991 (Health and Long- 
Term Care) 

Dental Technology Act, 1991 (Health and 
Long-Term Care) 

Dentistry Act, 1991 (Health and Long- Term 
Care) 

Denturism Act, 1991 (Health and Long-Term 
Care) 


609 


Development Charges Act, 1997 (Municipal 
Affairs and Housing) 

Development Charges Act, Part III (Education) 

Development Corporations Act (Economic 
Development and Trade) 

Development Services Act (Long-term care 
programs and services) (Health and Long- 
Term Care) 

Developmental Services Act (Community and 
Social Services) 

Dietetics Act, 1991 (Health and Long-Term 
Care) 

Discriminatory Business Practices Act 
(Consumer and Commercial Relations) 

Disorderly Houses Act (Attorney General) 

District Municipality of Muskoka Act 
(Municipal Affairs and Housing) 

District of Parry Sound Local Government Act, 
1979 (Municipal Affairs and Housing) 

District Welfare Administration Boards Act 
(Community and Social Services) 

Dog Owner’s Liability Act (Attorney General) 

Dower and Miscellaneous Abolition Act, 1980 
(Attorney General) 

Drainage Act (Agriculture, Food and Rural 
Affairs) 

Drug and Pharmacies Regulation Act (Health 
and Long-Term Care) 

Drug Interchangeability and Dispensing Fee 
Act (Health and Long-Term Care) 

Drugless Practitioners Act (Health and Long- 
Term Care) 

Edible Oil Products Act (Agriculture, Food and 
Rural Affairs) 

Education Act (Education) 

Egress from Public Buildings Act (Solicitor 
General) 

Elderly Persons Centres Act (Health and Long- 
Term Care) 

Elderly Persons’ Housing Aid Act (Municipal 
Affairs and Housing) 

Election Act (Legislative Offices) 

Election Finances Act (Legislative Offices) 

Electronic Registration Act, 1991 (Consumer 
and Commercial Relations) 

Elevating Devices Act (Consumer and 
Commercial Relations) 

Emergency Plans Act, 1983 (Solicitor General) 

Employer Health Tax Act (Finance) 

Employers and Employees Act (Attorney 
General) 

Employment Agencies Act (Labour) 

Employment Standards Act (Labour) 

Endangered Species Act (Natural Resources) 
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Energy Act (Consumer and Commercial 
Relations) 

Energy Efficiency Act (Environment) 

English and Wabigoon River Systems Mercury 
Contamination Settlement Agreement Act, 
1986 (Attorney General) 

Environmental Assessment Act (Environment) 

Environmental Bill of Rights (Environment) 

Environmental Protection Act (Environment) 

Escheats Act (Attorney General) 

Essex County French-language Secondary 
School Act, 1977 (Education) 

Estates Act (Attorney General) 

Estates Administration Act (Attorney General) 

Evidence Act (Attorney General) 

Execution Act (Attorney General) 

Executive Council Act (Cabinet Office) 

Expropriations Act (Attorney General) 

Extra-Provincial Corporations Act (Consumer 
and Commercial Relations) 

Factors Act (Consumer and Commercial 
Relations) 

Fair Municipal Finance Act No. 1, 1997 
(Finance) 

Fair Municipal Finance Act No. 2, 1997 
(Finance) 

Family Benefits Act (Community and Social 
Services) 

Family Law Act (Attorney General) 

Family Support Plan Act (Attorney General) 

Farm Implements Act (Agriculture, Food and 
Rural Affairs) 

Farm Income Stabilization Act (Agriculture, 
Food and Rural Affairs) 

Farm Products Containers Act (Agriculture, 
Food and Rural Affairs) 

Farm Products Grades and Sales Act 
(Agriculture, Food and Rural Affairs) 

Farm Products Marketing Act (Agriculture, 
Food and Rural Affairs) 

Farm Products Payments Act (Agriculture, 
Food and Rural Affairs) 

Farm Registration and Farm Organizations 
Funding Act (Agriculture, Food and Rural 
Affairs) 

Farming and Food Production Protection Act 
(Agriculture, Food and Rural Affairs) 

Ferries Act (Transportation) 

Financial Administration Act (Finance) 

Financial Services-‘Commission of Ontario 
Act, 1997 (Finance) 

Fines and Forfeitures Act (Attorney General) 

Fire Accidents Act (Solicitor General) 

Fire Departments Act (Solicitor General) 

Fire Marshals Act (Solicitor General) 
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Firefighters Exemption Act (Solicitor General) 

Firefighters Protection Act, 1993 (Solicitor 
General) 

Fish Inspection Act (Natural Resources) 

Fisheries Industrial Development Act (Natural 
Resources) 

Fisheries Loans Act (Natural Resources) 

Flag Act (Management Board of Cabinet) 

Floral Emblem Act (Management Board of 
Cabinet) 

Fluoridation Act (Health and Long-Term Care) 

Foreign Cultural Objects Immunity from 
Seizure Act (Citizenship, Culture and 
Recreation) 

Forest Fires Prevention Act (Natural 
Resources) _ 

Forest Tree Pest Control Act (Natural 
Resources) 

Forestry Act (Natural Resources) 

Forestry Workers Employment Act (Natural 
Resources) 

Forestry Workers Lien For Wages Act (Natural 
Resources) 

Fraudulent Conveyances Act (Attorney 
General) 

Freedom of Information and Protection of 
Privacy Act (Management Board of 
Cabinet) 

French Language Services Act (Francophone 
Affairs) 

Freshwater Fish Marketing Act (Ontario) 
(Natural Resources) 

Frustrated Contracts Act (Attorney General) 

Fuel Tax Act (Finance) 

Fuel Tax Act (Transportation) 

Funeral Directors and Establishments Act 
(Consumer and Commercial Relations) 

Game and Fish Act (Natural Resources) 

Gaming Act (Attorney General) 

Gaming Control Act, 1992 (Consumer and 
Commercial Relations) 

Gananoque Lands Act, 1961-62 (Natural 
Resources) 

Gas and Oil Leases Act (Natural Resources) 

Gasoline Handling Act (Consumer and 
Commercial Relations) 

Gasoline Tax Act (Finance) 

General Welfare Assistance Act (Community 
and Social Services) 

General Welfare Assistance Act (long-term 
care programs and services only) (Health 
and Long-Term Care) 

Geographic Township of Hansen Act, 1986 
(Municipal Affairs and Housing) 
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George R. Gardiner Museum of Ceramic Art 
Act (Citizenship, Culture and Recreation) 
Government Contracts Hours and Wages Act 
(Labour) 
Grain Corn Marketing Act (Agriculture, Food 
and Rural Affairs) 
Grains Act (Agriculture, Food and Rural 
Affairs) 
Habeas Corpus Act (Attorney General) 
Healing Arts Radiation Protection Act (Health 
and Long-Term Care) 
Health Cards and Numbers Control Act, 1991 
(Health and Long-Term Care) 
Health Care Accessibility Act (Health and 
Long-Term Care) 
‘Health Care Consent Act (Health and Long- 
Term Care) 
Health Facilities Special Orders Act (Health 
and Long-Term Care) | 
Health Insurance Act (Health and Long-Term 
Care) 
Health Protection and Promotion Act (Health 
and Long-Term Care) 
Highway Traffic Act (Transportation) 
Homemakers and Nurses Services Act (Health 
and Long-Term Care) 
Homes for Retarded Persons Act (Community 
and Social Services) 
Homes for Retarded Persons Act (Long-term 
care programs and services) (Health and 
_ Long-Term Care) 
Homes for Special Care Act (Health and Long- 
Term Care) 
Homes for the Aged and Rest Homes Act 
(Health and Long-Term Care) 
Hospital Labour Disputes Arbitration Act 
(Labour) : 
Hospitals and Charitable Institutions Inquiries 
Act (Attorney General) 
- Hotel Fire Safety Act (Solicitor General) 
Hotel Registration of Guests Act (Attorney 
| General) . 
Housing Development Act (Municipal Affairs 
and Housing) 
Human Rights Code (Citizenship, Culture and 
Recreation) 
Human Tissue Gift Act (Health and Long- 
Term Care) 
Hunter Damage Compensation Act 
(Agriculture, Food and Rural Affairs) 
_ Hypnosis Act (Health and Long-Term Care) 
IDEA Corporation Act [Act not consolidated] 
h (Economic Development and Trade) 
_ Immunization of School Pupils Act (Health 
and Long-Term Care) 
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Income Tax Act (Finance) 

Independent Health Facilities Act (Health and 
Long-Term Care) 

Indian Lands Act, 1924 (Native Affairs) 

Indian Lands Agreement Confirmation Act, 
1989 (Native Affairs) 

Indian Welfare Services Act (Community and 
Social Services) 

Industrial and Mining Lands Compensation 
Act (Natural Resources) 

Industrial Standards Act (Labour) 

Innkeepers Act (Attorney General) 

Insurance Act (Finance) 

Insurance Statute Law Amendment Act, 1993 
(Finance) 

International Commercial Arbitration Act 
(Attorney General) 

International Sale of Goods Act (Attorney 
General) 

Interpretation Act (Attorney General) 

Interprovincial Summonses Act (Attorney 
General) 

Intervenor Funding Project Act (Attorney 
General) 

Judicial Review Procedure Act (Attorney 
General) 

Junior Farmers Establishment Act 
(Agriculture, Food and Rural Affairs) 

Juries Act (Attorney General) 

Justices of the Peace Act (Attorney General) 
Laboratory and Specimen Collection Centre 
Licencing Act (Health and Long-Term 

Care) 

Labour Relations Act,1995 (Labour) 

Lac Seul Conservation Act, 1928 (Natural 
Resources) 

Lake of the Woods Control Board Act, 1922 
(Natural Resources) 

Lake Superior Board of Education Act, 1976 
(Education) 

Lakehead University Act, 1965 (Education) 

Lakes and Rivers Improvement Act (Natural 
Resources) 

Land Lease Statute Law Amendment Act, 
1994 (Municipal Affairs and Housing) 

Land Registration Reform Act (Consumer and 
Commercial Relations) 

Land Titles Act (Consumer and Commercial 
Relations) 

Land Transfer Tax Act (Finance) 

Landlord and Tenant Act (Attorney General) 

Laurentian University of Sudbury Act, 1960 
(Education) 

Law Society Act (Attorney General) 

Legal Aid Act (Attorney General) 
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Legislative Assembly Act (Legislative 
Offices) 

Libel and Slander Act (Attorney General) 

Lieutenant Governor Act (Cabinet Office) 

Lightning Rods Act (Solicitor General) 

Limitations Act (Attorney General) 

Limited Partnerships Act (Consumer and 

~ Commercial Relations) 

Line Fences Act (Municipal Affairs and 
Housing) 

Liquor Control Act (Consumer and 
Commercial Relations) 

Liquor Licence Act (Consumer and 
Commercial Relations) 

Livestock and Livestock Products Act 
(Agriculture, Food and Rural Affairs) 

Livestock Community Sales Act (Agriculture, 
Food and Rural Affairs) 

Livestock Identification Act (Agriculture, 
Food and Rural Affairs) 

Livestock Medicines Act (Agriculture, Food 
and Rural Affairs) 

Livestock, Poultry and Honey Bee Protection 
Act (Agriculture, Food and Rural Affairs) 

Loan and Trust Corporations Act (Finance) 

Loan Brokers Act, 1999 (Consumer and 
Commercial Relations) 

Local Government Disclosure of Interest Act, 
1994 (Municipal Affairs and Housing) 

Local Improvement Act (Municipal Affairs 
and Housing) 

Local Roads Boards Act (Transportation) 

Local Services Boards Act (Northern 
Development and Mines) 

London Middlesex Act, 1992 (Municipal 
Affairs and Housing) 

Long Term Care Act, 1994 (Health and Long- 
Term Care) 

Management Board of Cabinet Act 
(Management Board of Cabinet) 

Manitoba-Ontario Lake St. Joseph Diversion 
Agreement Authorization Act, 1958 
(Natural Resources) 

Manitoulin, Barrie and Cockburn Islands Land 
Act, 1990 (Native Affairs) 

Marine Insurance Act (Finance) 

Marriage Act (Consumer and Commercial 
Relations) 

Massage Therapy Act (Health and Long-Term 
Care) 

Massey-Ferguson Limited Act, 1981 [Act not 
consolidated] (Economic Development and 
Trade) 

McMaster University, 1976 (Education) 
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McMichael Canadian Art Collection Act 
(Citizenship, Culture and Recreation) 4 

Meat Inspection Act (Ontario) (Agriculture, 
Food and Rural Affairs) 

Medical Laboratory Technology Act, 1991 
(Health and Long-Term Care) 

Medical Radiation Technology Act, 1991 
(Health and Long-Term Care) 

Medicine Act, 1991 (Health and Long-Term 
Care) ? 

Members’ Integrity Act (Legislative Offices) 

Mental Health Act (Health and Long-Term 
Care) 

Mental Hospitals Act (Health and Long-Term 
Care) 

Mental Incompetency Act (Attorney General) 

Mercantile Law Amendment Act (Attorney 
General) 

Metro Toronto Police Force Complaints Act, 
1984 (Attorney General) 

Metropolitan Separate School Board Act, 1953 
(Education) 

Metropolitan Toronto Convention Centre 
Corporation Act (Economic Development 
and Trade) 

Midwifery Act, 1991 (Health and Long-Term 
Care) 

Migratory Birds Convention Act (Canada) - 
Ontario Regulations (Natural Resources) 

Milk Act (Agriculture, Food and Rural Affairs) 

Mineral Emblem Act (Natural Resources) 

Mining Act (Northern Development and 
Mines) 

Mining Tax Act (Finance) 

Ministry of Agriculture and Food Act 
(Agriculture, Food and Rural Affairs) 

Ministry of Citizenship and Culture Act 
(Citizenship, Culture and Recreation) 

Ministry of Colleges and Universities Act 
(Education) 

Ministry of Community and Social Services 
Act (Community and Social Services) 

Ministry of Community and Social Services 
Act (sections 11.1 and 12 re: long-term care 
programs and services only) (Health and 
Long-Term Care) 

Ministry of Consumer and Commercial 
Relations Act (Consumer and Commercial 
Relations) 

Ministry of Energy Act (Environment) 

Ministry of Government Services Act 
(Management Board of Cabinet) 

Ministry of Health Act (Health and Long-Term 
Care) 
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Ministry of Industry, Trade and Technology 
Act (Economic Development and Trade) 

Ministry of Intergovernmental Affairs Act 
(Intergovernmental Affairs) 

Ministry of Labour Act (Labour) 

Ministry of Municipal Affairs and Housing Act 
(Municipal Affairs and Housing) 

Ministry of Natural Resources Act (Natural 
Resources) 

Ministry of Northern Development and Mines 
Act (Northern Development and Mines) 

Ministry of Revenue Act (Finance) 

Ministry of the Attorney General Act 
(Attorney General) 

Ministry of the Environment Act 
(Environment) 

Ministry of the Solicitor General Act (Solicitor 
General) 

Ministry of Tourism and Recreation Act 
(Citizenship, Culture and Recreation) 

Ministry of Transportation Act 
(Transportation) 

Ministry of Treasury and Economics Act 
(Finance) 

Minors’ Protection Act (Attorney General) 

Moosonee Development Area Board Act 
(Municipal Affairs and Housing) 

Mortgage Brokers Act (Finance) 

Mortgages Act (Attorney General) 

Motor Vehicle Accident Claims Act (Finance) 

Motor Vehicle Dealers Act (Consumer and 
Commercial Relations) 

Motor Vehicle Repair Act (Consumer and 
Commercial Relations) 

Motorized Snow Vehicles Act 
(Transportation) 

Municipal Act (Municipal Affairs and 
Housing) 

Municipal Affairs Act (Municipal Affairs and 
Housing) 

Municipal and School Board Payments 
Adjustment Act (Education) 

Municipal and School Tax Credit Assistance 
Act (Municipal Affairs and Housing) 

Municipal Arbitrations Act (Municipal Affairs 
and Housing) 

Municipal Boundary Negotiations Act 
(Municipal Affairs and Housing) 

Municipal Conflict of Interest Act (Municipal 
Affairs and Housing) 

Municipal Corporations Quieting Orders Act 
(Municipal Affairs and Housing) 

Municipal Elderly Residents’ Assistance Act 
(Municipal Affairs and Housing) 
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Municipal Elections Act, 1996 (Municipal 
Affairs and Housing) 

Municipal Extra-Territorial Tax Act 
(Municipal Affairs and Housing) 

Municipal Franchises Act (Municipal Affairs 
and Housing) 

Municipal Freedom of Information and 
Protection of Privacy Act (Management 
Board of Cabinet) 

Municipal Health Services Act (Health and 
Long-Term Care) 

Municipal Interest and Discount Rates Act 
(Municipal Affairs and Housing) 

Municipal Subsidies Adjustment Repeal Act, 
1976 (Municipal Affairs and Housing) 

Municipal Tax Assistance Act (Municipal 
Affairs and Housing) 

Municipal Tax Sales Act (Municipal Affairs 
and Housing) 

Municipal Unemployment Relief Act 
(Municipal Affairs and Housing) 

Municipal Works Assistance Act (Municipal 
Affairs and Housing) 

Municipality of Metropolitan Toronto Act 
(Municipal Affairs and Housing) 

Municipality of Shuniah Act, 1936 (Municipal 
Affairs and Housing) 

National Radio Observatory Act, 1962-63 
(Natural Resources) 

Negligence Act (Attorney General) 

Niagara Escarpment Planning and 
Development Act (Environment) 

Niagara Parks Act (Economic Development 
and Trade) 

Nipissing University Act (Education) 

North Georgian Bay Recreational Reserve Act, 
1962-63 (Natural Resources) 

North Pickering Development Corporation 
Act, 1974 (Municipal Affairs and Housing) 

Northern Ontario Heritage Fund Act (Northern 
Development and Mines) 

Notaries Act (Attorney General) 

Nursing Act, 1991 (Health and Long-Term 
Care) 

Nursing Homes Act (Health and Long-Term 
Care) 

Occupational Health and Safety Act (Labour) 

Occupational Therapy Act (Health and Long- 
Term Care) 

Occupiers’ Liability Act (Attorney General) 

Off-Road Vehicles Act (Transportation) 

Official Notices Publication Act (Management 
Board of Cabinet) 

Ombudsman Act (Legislative Offices) 

One Day’s Rest in Seven Act (Labour) 
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Ontario Agricultural Museum Act 
(Agriculture, Food and Rural Affairs) 

Ontario Casino Corporation Act, 1993 
(Economic Development and Trade) 

Ontario Casino Corporation Act, 1993 
(Management Board of Cabinet) 

Ontario College of Art Act, 1968-69 
(Education) 

Ontario Credit Union League Limited Act, 
1972 (unconsolidated and unrepealed) 
(Finance) 

Ontario Disability Support Program Act 
(Community and Social Services) 

Ontario Drug Benefit Act (Health and Long- 
Term Care) 

Ontario Educational Communications 
Authority Act (Citizenship, Culture and 
Recreation) 

Ontario Energy Board Act (Environment) 

Ontario Energy Corporation Act 
(Environment) 

Ontario Food Terminal Act (Agriculture, Food 
and Rural Affairs) 

Ontario Geographic Names Board Act (Natural 
Resources) 

Ontario Guaranteed Annual Income Act 
(Finance) 

Ontario Harbours Agreement Act, 1962-63 
(Natural Resources) 

Ontario Heritage Act (Citizenship, Culture and 
Recreation) 

Ontario Highway Transport Board Act 
(Transportation) 

Ontario Home Ownership Savings Plan Act 
(Finance) 

Ontario Housing Corporation Act (Municipal 
Affairs and Housing) 

Ontario Institute for Studies in Education Act 
(Education) 

Ontario Law Reform Commission Act 
(Attorney General) 

Ontario Loan Act, 1998 (Finance) 

Ontario Lottery Corporation Act (Economic 
Development and Trade) 

Ontario Lottery Corporation Act (Management 
Board of Cabinet) 

Ontario Medical Association Dues Act, 1991 
(Health and Long-Term Care) 

Ontario Mental Health Foundation Act (Health 
and Long-Term Care) 

Ontario Mineral Exploration Program Act 
(Northern Development and Mines) 

Ontario Municipal Board Act (Municipal 
Affairs and Housing) 
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Ontario Municipal Employees Retirement 
System Act (Municipal Affairs and 
Housing) . 

Ontario Municipal Supports Grants Act 
(Municipal Affairs and Housing) 

Ontario New Home Warranties Plan Act 
(Consumer and Commercial Relations) 

Ontario Northland Transportation Commission 
Act (Northern Development and Mines) 

Ontario Place Corporation Act (Economic 
Development and Trade) 

Ontario Planning and Development Act, 1994 
(Municipal Affairs and Housing) 

Ontario Property Assessment Corporation Act, 
1997 (Finance) 

Ontario Regulation 111/92 - Ontario 
Aerospace Corporation (Economic 
Development and Trade) 

Ontario Regulation 269/90 - Innovation 
Ontario Corporation (Economic 
Development and Trade) 

Ontario Regulation 512/94 - Ontario 
International Trade Corporation (Economic 
Development and Trade) 

Ontario School Trustees’ Council Act 
(Education) 

Ontario Society for the Prevention of Cruelty 
to Animals Act (Solicitor General) 

Ontario Telephone Development Corporation 
Act (Economic Development and Trade) 

Ontario Training and Adjustment Board Act, 
1993 (Education) 

Ontario Transportation Development 
Corporation Act, 1980 (Transportation) 
Ontario Waste Management Corporation Act, 

1981 (Environment) 

Ontario Water Resources Act (Environment) 

Ontario Works Act (Community and Social 
Services) 

Ontario Youth Employment Act (Education) 

Operating Engineers Act (Consumer and 
Commercial Relations) 

OPSEU Pension Act (Management Board of 
Cabinet) 

Opticianry Act, 1991 (Health and Long-Term 
Care) 

Optometry Act, 1991 (Health and Long-Term 
Care) 

Ottawa-Carleton Amalgamations and 
Elections Act, 1973 (Municipal Affairs and 
Housing) 

Ottawa-Carleton French-Language School 
Board Act (Education) 

Ottawa Congress Centre Act (Economic 
Development and Trade) 
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Ottawa River Water Powers Act, 1943 (Natural 
Resources) 

Paperback and Periodical Distributors Act 
(Consumer and Commercial Relations) 

Parks Assistance Act (Citizenship, Culture and 
Recreation) 

Partition Act (Attorney General) 

Partnerships Act (Consumer and Commercial 
Relations) 

Pawnbrokers Act (Attorney General) 

Pay Equity Act (Labour) 

Pension Benefits Act (Finance) 

Perpetuities Act (Attorney General) 

Personal Property Security Act (Consumer and 
Commercial Relations) 

Pesticides Act (Environment) 

Petroleum Products Price Freeze Act, 1975 
(unconsolidated and unrepealed) 
(Consumer and Commercial Relations) 

Petroleum Resources Act (Natural Resources) 

Pharmacy Act, 1991 (Health and Long-Term 
Care) 

Physician Services Delivery Management Act, 
1995 (Health and Long-Term Care) 

Physiotherapy Act, 1991 (Health and Long- 
Term Care) 

Planning Act (Municipal Affairs and Housing) 

Plant Diseases Act (Agriculture, Food and 
Rural Affairs) 

Police Services Act (Solicitor General) 

Police Village of St. George Act, 1980 
(Municipal Affairs and Housing) 

Policy and Priorities Board of Cabinet Act 
(Cabinet Office) 

Pounds Act (Agriculture, Food and Rural 
Affairs) 

Power Corporation Act (Environment) 

Power Corporation Insurance Act 
(Environment) 

Powers of Attorney Act (Attorney General) 

Prepaid Hospital and Medical Services Act 
(Finance) 

Prepaid Service Act (Consumer and 
Commercial Relations) 

Private Hospitals Act (Health and Long-Term 
Care) 

Private Investigators and Security Guards Act 
(Solicitor General) 

Private Vocational Schools Act (Education) 

Proceedings Against the Crown Act (Attorney 
General) 

Professional Engineers Act (Attorney General) 

Property and Civil Rights Act (Attorney 
General) 
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Province of Ontario Savings Office Act 
(Finance) 

Provincial Land Tax Act (Finance) 

Provincial Offences Act (Attorney General) 

Provincial Parks Act (Natural Resources) 

Provincial Schools Negotiations Act 
(Education) 

Psychology Act, 1991 (Health and Long-Term 
Care) 

Public Accountancy Act (Attorney General) 

Public Authorities Protection Act (Attorney 
General) 

Public Guardian & Trustee Act (Attorney 
General) 

Public Halls Act (Attorney General) 

Public Hospitals Act (Health and Long-Term 
Care) 

Public Inquiries Act (Attorney General) 

Public Institutions Inspection Act (Attorney 
General) 

Public Lands Act (Natural Resources) 

Public Libraries Act (Citizenship, Culture and 
Recreation) 

Public Officers Act (Attorney General) 

Public Parks Act (Municipal Affairs and 
Housing) 

Public Sector Dispute Resolution Act, 1997 
(Labour) 

Public Sector Labour Relations Transition Act, 
1997 (Labour) 

Public Service Act (Management Board of 
Cabinet) 

Public Service Pension Act (Management 
Board of Cabinet) 

Public Service Works on Highways Act 
(Transportation) 

Public Transportation and Highways 
Improvement Act (Transportation) 

Public Trustee Act (Attorney General) 

Public Utilities Act (Municipal Affairs and 
Housing) 

Public Utilities Corporations Act (Municipal 
Affairs and Housing) 

Public Vehicles Act (Transportation) 

Public Works Protection Act (Solicitor 
General) 

Queen’s College at Kingston, 1874 
(Education) 

Race Tracks Act (Finance) 

Racing Commission Act (Consumer and 
Commercial Relations) 

Railways Act (Transportation) 

Rainbow Bridge Act, 1941 (Transportation) 

Real Estate and Business Brokers Act 
(Consumer and Commercial Relations) 
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Reciprocal Enforcement of Judgments Act 
(Attorney General) 

Reciprocal Enforcement of Judgments (U.K.) 
Act (Attorney General) 

Reciprocal Enforcement of Support Orders Act 
(Attorney General) 

Regional Municipalities Act (Municipal 
Affairs and Housing) 

Regional Municipality of Durham Act 
(Municipal Affairs and Housing) 

Regional Municipality of Haldimand-Norfolk 
Act (Municipal Affairs and Housing) 

Regional Municipality of Halton Act 
(Municipal Affairs and Housing) 

Regional Municipality of Hamilton- 
Wentworth Act (Municipal Affairs and 
Housing) 

Regional Municipality of Niagara Act 
(Municipal Affairs and Housing) 

Regional Municipality of Ottawa-Carleton Act 
(Municipal Affairs and Housing) 

Regional Municipality of Ottawa-Carleton 
Land Acquisition Act, 1980 (Municipal 
Affairs and Housing) 

Regional Municipality of Peel Act (Municipal 
Affairs and Housing) 

Regional Municipality of Sudbury Act 
(Municipal Affairs and Housing) 

Regional Municipality of Waterloo Act 
(Municipal Affairs and Housing) 

Regional Municipality of York Act (Municipal 
Affairs and Housing) 

Registered Insurance Brokers Act (Finance) 

Registry Act (Consumer and Commercial 
Relations) 

Regulated Health Professions Act, 1991 
(Health and Long-Term Care) 

Regulations Act (Attorney General) 

Regulations Revision Act, 1989 (Attorney 
General) 

Religious Freedom Act (Attorney General) 

Religious Organizations’ Lands Act (Attorney 
General) 

Rent Control Act, 1992 (Municipal Affairs and 

Housing) 

Rental Housing Protection Act (Municipal 
Affairs and Housing) 

Repair and Storage Liens Act (Consumer and 
Commercial Relations) 

Representation Act, 1996 (Cabinet Office) 

Research Foundation Act (Economic 
Development and Trade) 

Residential Complex Sales Representation Act 
(Consumer and Commercial Relations) 


Residential Rent Regulations Act (Municipal 
Affairs and Housing) 

Residents’ Rights Act, 1994 (Municipal 
Affairs and Housing) 

Respiratory Therapy Act, 1991 (Health and 
Long-Term Care) 

Retail Business Holidays Act (Consumer and 
Commercial Relations) 

Retail Business Holidays Act (Solicitor 
General) 

Retail Sales Tax Act (Finance) 

Rights of Labour Act (Labour) 

Road Access Act (Municipal Affairs and 
Housing) 

Roads and Fences Act (Municipal Affairs and 
Housing) 

Royal Botanical Gardens Act, 1989 
(Citizenship, Culture and Recreation) 

Royal Ontario Museum Act (Citizenship, 
Culture and Recreation) 

Rural Housing Assistance Act (Municipal 
Affairs and Housing) 

Rural Hydro-Electric Distribution Act 
(Environment) 

Rural Power District Loans Act (Environment) 

Safety & Consumer Statutes Administration 
Act, 1996 (Consumer and Commercial 
Relations) 

Sale of Goods Act (Attorney General) 

Sarnia-Lambton Act, 1989 (Municipal Affairs 
and Housing) 

School Boards and Teachers Collective 
Negotiations Act (Education) 

School Trust Conveyances Act (Education) 

Science North Act (Citizenship, Culture and 
Recreation) 

Securities Act (Finance) 

Seine River Diversion Act, 1952 (Natural 
Resources) 

Settled Estates Act (Attorney General) 

Settlers’ Pulpwood Protection Act (Natural 
Resources) 

Sheep and Wool Marketing Act (Agriculture, 
Food and Rural Affairs) 

Shoreline Property Assistance Act (Municipal 
Affairs and Housing) 

Short Forms of Conveyances Act, 1980 
(Attorney General) 

Short Forms of Leases Act (Attorney General) 

Short Forms of Mortgages Act, 1980 (Attorney 
General) 

Short Line Railways Act (Transportation) 

Small Business and Charities Protection Act, 
1998 (Finance) 
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Small Business Development Corporations 
Act (Finance) 

Smoking in the Workplace Act (Labour) 

Social Assistance Reform Act (Community 
and Social Services) 

Social Contract Act, 1993 (Finance) 

Social Housing Funding Act, 1997 (Municipal 
Affairs and Housing) 

Soldiers’ Aid Commission Act (Community 
and Social Services) 

Solicitors Act (Attorney General) 

South African Trust Investments Act (Attorney 

~ General) 

Spruce Pulpwood Exportation Act (Natural 
Resources) 

St. Clair Parkway Commission Act (Economic 
Development and Trade) 

St. Lawrence Parks Commission Act 
(Economic Development and Trade) 

Statistics Act (Finance) 

Statute Labour Act (Municipal Affairs and 
Housing) 

Statute Labour Act (Transportation) 

Statute of Frauds Act (Attorney General) 

Statutes Act (Attorney General) 

Statutes Revision Act, 1989 (Attorney 
General) 

Statutory Powers Procedure Act (Attorney 
General) 

Steep Rock Iron Ore Development Act, 1949 
(Natural Resources) 

Stock Yards Act (Agriculture, Food and Rural 
Affairs) 

Substitute Decisions Act, 1992 (Attorney - 
General) 

Succession Duty Act (Finance) 

Succession Law Reform Act (Attorney 
General) 

Support and Custody Orders Enforcement Act 
(Attorney General) 

Surveyors Act (Natural Resources) 

Surveys Act (Natural Resources) 

Tax Sales Confirmation Act, 1974 (Municipal 
Affairs and Housing) 

Teachers Pension Act (Education) 

Teaching Profession Act (Education) 

Technology Centres Act (Economic 
Development and Trade) 

Telephone Act (Economic Development and 

Trade) 

Tenant Protection Act, 1997 (Municipal 

Affairs and Housing) 

Territorial Division Act (Municipal Affairs and 
Housing) 
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Theatres Act (Consumer and Commercial 
Relations) 

Ticket Speculation Act (Attorney General) 

Tile Drainage Act (Agriculture, Food and 
Rural Affairs) 

Time Act (Attorney General) 

Tobacco Control Act, 1994 (Health and Long- 
Term Care) 

Tobacco Tax Act (Finance) 

Toll Bridges Act (Transportation) 

Tom Longboat Act, 1980 (Municipal Affairs 
and Housing) 

Topsoil Preservation Act (Agriculture, Food 
and Rural Affairs) 

Toronto Area Transit Operating Authority Act 
(Transportation) 

Toronto District Heating Corporation Act, 
1980 (Municipal Affairs and Housing) 

Toronto Futures Exchange Act, 1983 (Finance) 

Toronto Islands Residential Community 
Stewardship Act, 1993 (Municipal Affairs 
and Housing) 

Toronto Stock Exchange Act (Finance) 

Tourism Act (Economic Development and 
Trade) 

Town of Wasaga Beach Act, 1973 (Municipal 
Affairs and Housing) 

Township of Marathon Land Act (Northern 
Development and Mines) 

Township of North Plantagenet Act, 1976 
(Municipal Affairs and Housing) 

Township of Pelee Act, 1978 (Transportation) 

Township of South Dumfries Act, 1989 
(Municipal Affairs and Housing) 

Trades Qualification Act (Education) 

Trades Qualification and Apprenticeship Act 
(in conjunction with the Ministry of 
Education and Training) (Labour) 

Transboundary Pollution Reciprocal Access 
Act (Attorney General) 

Travel Industry Act (Consumer and 
Commercial Relations) 

Treasury Board Act, 1991 (Finance) 

Treasury Board Act (Management Board of 
Cabinet) 

Trees Act (Natural Resources) 

Trent University Act, 1962-63 (Education) 

Trespass to Property Act (Attorney General) 

Truck Transportation Act (Transportation) 

Trustee Act (Attorney General) 

Unclaimed Intangible Property Act 
(unproclaimed) (Finance) 

Unconscionable Transactions Relief Act 
(Attorney General) 
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University Expropriation Powers Act 
(Attorney General) 

University Foundations Act, 1992 (Education) 

University of Guelph Act, 1964 (Education) 

University of Ottawa Act, 1965 (Education) 

University of Toronto Act, 1971 (Education) 

University of Waterloo act, 1972 (Education) 

University of Western Ontario Act, 1982 
(Education) 

University of Windsor Act, 1962-63 
(Education) 

Upholstered and Stuffed Articles Act 
(Consumer and Commercial Relations) 

Urban Transportation Development 
Corporation Ltd. Act, 1980 (Transportation) 

Variation of Trusts Act (Attorney General) 

Vendors and Purchasers Act (Attorney 
General) 

Veterinarians Act (Agriculture, Food and 
Rural Affairs) 

Vital Statistics Act (Consumer and 
Commercial Relations) 

Vocational Rehabilitation Services Act 
(Community and Social Services) 

Wages Act (Attorney General) 

War Veterans Burial Act (Health and Long- 
Term Care) 

Warehouse Receipts Act (Attorney General) 

Waste Management Act, 1992 (Environment) 

Waste Management Act, 1992, Parts I and II 
(Environment) 

Water Transfer Control Act (Natural 
Resources) 

Waterfront Regeneration Trust Agency Act, 
1992 (Municipal Affairs and Housing) 

Weed Control Act (Agriculture, Food and 
Rural Affairs) 

Wharfs and Harbours Act (Municipal Affairs 
and Housing) 

Wild Rice Harvesting Act (Natural Resources) 

Wilderness Areas Act (Natural Resources) 

Wilfrid Laurier University Act, 1973 
(Education) 

Wine Content Act (Consumer and Commercial 
Relations) 

Woodlands Improvement Act (Natural 
Resources) 

Workplace Safety and Insurance Act, 1997 

_ (Labour) 
York University Act, 1965 (Education) 
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